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TOM TAT: 
Bai viet tren cd sd phan tich va tiep can trf thong tin tdng quan den cac chi tieu du'dc 

Itfdng hda cu th^, d^ nhin hhkn tdng ihi nhffng v§'n d l li6n quan dd'n bdo cdo tich hdp 
(Integrated Reporting -IR). Dilu nay se cung cŜ p m6t gdc nhin toan dien vi hieu qud boat 
dong va gia tri cila doanh nghiep tren nhieu khia canh khde nhau nhtf tai chinh, qudn tri, 
trach nhiem xa hoi, moi trtfcfng. Qua do, ngtfdi sii dung thong tin se dtfdc tiep c?n, xu* ly, 
phan tich thdng tin chinh xac vd hi6u qud hdn. Ddy id xu htfdng di cdc doanh nghi$p Vi6t 
Nam tid'p cdn nham dap u'ng nhu cau thdng tin ngay cdng toan dien. 

Tuf Ichoa: Bao cdo tich hdp, bao cdo doanh nghiep, thong tin phi tai chinh, trdch nhidm 
xa hdi. 

1. Gidi thi^u 
NhCng thdng tin phi tdi ehinh difde xua't hidn 

d giac dp thuye't minh bd sung trong bao cao cua 
doanh nghiep va bi chi pho'i theo nhu cau su" dung 
cua ddn vi. Dd'n nay, cdc thdng tin nay da dtfdc 
phat trien de hoan thien bao cao moi trtfdng 
chuydn dung dtfdi hinh thffe bidu hidn cua bdo 
eao phat trien ben vffng (Dhaliwal et al, 2012). 
Tuy nhien, Krzus (2001) da nhin tha'y nhffng ban 
ehe' ve mtfc do ttf nguyen cua each thtfc thtfc hien 
cua bdo cao nay. Thdng qua cac giai doan phdt 
trien, thay vi ttf ehdi trach nhiem thi mtfc dp ttf 
nguydn cua viec trinh bdy cdc thdng tin phi tdi 
chinh cua cdc doanh nghiep da dffde thd hidn ro 
net. Mdt sd'nha binh luan gan day da trinh bay stf 
hieu bidt ve tinh ben vffng va trach nhidm eua 
edng ty la cd hpi de dffde "ndi tid'ng" trong mot 
cdng ddng rong Idn hdn. 

Mauroetal (2020) cho thay mdt cdi nhin toSn 
dien ve chie^n Iffdc va boat dpng eua cdng ty. Dd 
la mot cdch dd noi len mdi quan he gitfa hieu qud 
tai chinh va phi tai chinh vd mang lai ldi ich thi 
trffdng bdn ngoai bang each dap tfng mong ddi 
eua cae ben lidn quan, ndng cao uy tin va thffdng 
hieu cua cdng ty, cd the giiip quan ly rui ro theo 
quy dinh, tang ldi nhudn trong dai han vd cho 
phep cdc cdng ty ttf phan biet minh vdi ddi thi5 
canh tranh. Krzus (2001) da chi ra sff khdc biei 
giffa IR va che'dp bdo cao trtfde do, ddc bi?t nhan 
manh IR tap trung cu the hdn ve cac khia canh 
vat chd't cua hidu nang to chffc, bao gdm cd sd 
lieu ttfdng thuat vd dinh Itfdng ttf viec tuan thu 
dffa trdn thuyd't minh. IR se dap ffng kha ndng 
lien kd't cdc thdng tm phtfc tap, dmh htfdng tieu 
thffe ben vffng, binh luan quan ly tai chinh vd md 
hinh quan tri mpt cdch chdt che va tich hdp toan 
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bp (Stubbs & Higgins, 2012). Nhff vay cd nghia 
la IR hffa hen se giai quyd't nhtfng han chd' ve khd 
ndng cung cd'p thdng tin toan didn so vdi bdo cdo 
tai chinh truydn thd'ng. 

Nhffng doanh nghidp thtfc hidn td't vide bao 
cao todn didn cdc van de ndu tren se giup tang 
cffdng tinh minh bach va mffc dd tin cay cua 
Ihdng tin cung cd'p cho nha dau tff, ttf do se eo ca 
hdi thu hut dtfdc stf quan tam ciia nhieu nha d£u 
ttf qud'c td'. Tich hdp bdo cao (IR) la stf phat trien 
mdi nhd't trong mpt hang dai cac sang kid'n bdo 
cao de xua't rang da tim each dd cai thien tinh 
hffu ich cua bdo cdo cua cdng ty va thuc d£y Hdi 
ddng Bdo cao tong hdp qud'c le' (IIRC) de khdi 
ddng IRnhffmdt khudn khd toan eau trong thang 
12 nam 2013 va dtfdc cap nhat phien ban radi 
nhd't nam 2020. Tuy nhidn, do'i vdi Vidt Nam, 
hinh bay thdng tin doanh nghidp trdn bdo cdo tieh 
hdp (IR) v§n con la mdt dieu kha mdi me. 

2. IR - Bao cao tich h^p 
Thudt ngff "Bdo cao tieh hdp" dtfde thtfe hien 

gan day bdi Hdi ddng bdo eao tich hdp qud'c td' 
(The International Integrated Reporting Council -
IIRC, 2020). Theo dd, IR cung ca'p cho cdc doanh 
nghidp vdi mdt each tie'p can bao cdo ed ldi eho 
stf hieu bie't va nhan manh dd'n chie'n Itfdc, giup 
thffe hien quan tri trong npi bp va thu hiit vd'n tai 
chinh cho dau tff, ddng thdi giiip nha dau ttf hidu 
chie'n Itfdc dang dtfdc theo dudi tao ra gia tri theo 
thdi gian. Y ttfdng bao cdo tich hdp khdng chi la 

mdt cdng cu de bao cao md edn la mdt edng cu 
de quan ly, eung cap giam dd'c va cac nha quan 
ly vdi mdt cai nhin toan dien cua hd thd'ng cdc td 
chffc lien quan dd'n, dd tao ra gia tri trong trung va 
dai han. IR la mdt giao tid'p ngan gpn ve each 
chidn Iffdc, quan tri, hidu qua va trien vpng eua 
mdt to chtfc, trong bdi canh cua mdi titfdng bdn 
ngoai, dan den vide tao ra cac gia tri trong ngan, 
trung va dai ban. Cd thd hidu IR la mdt bao cdo 
ldng ghep giffa ndi dung Bdo cao thtfdng nidn 
truyen thd^ng, hodc Bdo cdo ben vffng vdi Bao 
cdo tdi chinh, nhdm eung eâ p cho doanh nghiep 
va cdc ben lidn quan mdt gdc nhin toan dien ve 
doanh nghidp tren nhieu khia canh khac nhau nhtf 
tdi ehinh, quan tri, trdch nhidm xd hdi va mdi 
trtfdng (IIRC, 2020). 

Y ttfdng mdi ndi ve viec tich hdp cdc thdng tin 
chid'n Iffdc lidn quan de'n phat tridn ben vffng vdi 
cac thdng tin tai chinh trpng yd'u khac la mdt btfdc 
phdt trien dang ke va tich etfc. Phdt trien ben vffng 
dang va se ngay cang trd thanh trung tam eua sff 
thay ddi ma eac cdng ty, thi trtfdng va xa hdi hffdng 
tdi. Do do, thong tin ve ben vtfng ed tidn quan hoac 
trpng ye'u dd'i vdi trien vpng gia tri cua cdng ty can 
phai la phan cdt ldi cua IR (HRC, 2020). Nhtf vay, 
de tao nen btfc tranh thdng tin toan dien tren IR thi 
mdt diem khac biet cdn ban so vdi bao cao tai 
chinh, bao cao trach nhidm xd hdi, bdo cdo ben 
vffng thdng qua mtfe dp vd each thtfe thd hidn 
thdng tin phi tdi chi'nh cua ddn vi. (Bang 1) 

Bang 1. So sanh diem khdc biet tren cdc bdo cdo 

Bao cao tal chinh (FR) 

• Thdng tin tai cliinh 

• Thg' fii^n tinli hinh trong qua khii 

• TSp trung den cac muc tieu ngan 

hgn 

• Oap dng sy tu^n thu phap luat va 
qui dmh nham cdng bo thdng tin 
cho nha dau tu 

• Thdng tin bat budc cho cac doanh 

nghiep 

Bao cao b̂ n vilng (SR) 

• Thong tin phi tai chinh 

• The hien tinh hinh trong qua Ithil 

va tudng iai 

• Tap trung dd'n cac muc tieu dai 

han 

• Thdng tin vCfa mang tinh bat bupe 

va hudng dan 

Bao cao tfch h ^ <IR> 

• Ket hdp thdng tin tai chinh va phi tai chinh 

• The hien tinh hinh trong qua l<hLt va tUOng 

iai 

• T3p tnjng cho cac muc tieu ngan trung va 
dai han 

• iHo"trd thdng tin nhieu hdn cho viec phan 
bd ngudn von doanh nghiep 

• Thdng tin mang linh chat bat budc va 

hudng dan 

Ngudn: Tong hap ciia tdc gia 
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3. Ldi ich cua bao cao tich hî p 
Gid tri khdng chi dtfdc tao ra trong ranh gidi 

truydn thd'ng cua mot cdng ty. Qua trinh tao ra 
gid tri vtfdt qua ranh gidi td chffc va dia ly thong 
qua ket nd'i nhieu trinh dieu khien, va nhieu trong 
sd' do hidn la vd hinh. Dieu nay ddi hoi tinh hffu 
ich cua thdng tin cho viec ra quye't dinh, hay thiet 
kd' mdt chid'n Iffdc kinh doanh Id dieu ta't ye'u. 
Nghia la, ta't ca gia tri dffde tao ra deu dtfa tren stf 
gan ke't ndi bd thdng qua sff hidu bie't rd rang ve 
nhffng gi tiiude ve td chtfc ciing nhtf ede ben Uen 
quan mong mud'n dat dtfdc (Rowbottom & Locke, 
2016; Mio (2020). 

IR dtfdc hd trd bdi cac IIRC, mot lidn minh toan 
cau manh me cua cdc nha qudn ly, cac nha d^u ttf, 
cdc edng ty, nghidp vu ke' todn, cd chung quan 
diem eho rang thdng tin td't Id ed sd hinh tiianh gia 
tri sdng tao. Do dd, IR se la bffdc tid'p theo trong 
qua tiinh tid'n hda cdc bao cao cua cdng ly. IR dffde 
thffe hidn nhdm xdy dffng trdn sff phat trien bao 
cdo de cung cd'p mdt hinh thffe toan dien hdn ve 
bao cao gia tri dtfdc tao ra bdi mdt doanh nghidp, 
bang cdch xem xet cac ngudn lffc phi tai chinh nhtf 
vd'n con ngffdi, xa hpi va tri tue ciing nhff vd'n tai 
chinh. Ke't qua thdng tin trdn IR se giup cho cae 
bdn lidn quan co cd hdi tie'p cdn thdng tin doanh 
nghidp d trang thai toan dien, de cd cd sd hoach 
dinh phffdng an kinh doanh an toan va hidu qua 
(Nonki,2012). 

Mpt td ehffe cd the phai dd'i mat vdi sff Itfa ehpn 
giffa vide bao ve vd'n tdi chinh eua minh trong 
ttfdng Iai gan va tang tidm nang ldi nhuan trong 
dai han. Nhffng quye't dinh nay, nd'u quan trpng, 
nen dffde dat ra trong mdt bao cao tdng hdp va xac 
dinh trong muc tieu tao ra gia tri cua td chffc. Cdch 
tid'p can nay vtfdt xa gia tri phan dnh trong bao cao 
tdi chinh hang nam, bao gdm viec tao ra cac gid hi 
phi vat the va tac ddng ttf cac hoat dpng cua mot 
td chffc trong xa hdi nhff mdt chinh the. IR khdng 
chl ddn thuan la vide ghep 3 bdo cdo: bao cdo 
thtfdng nien, bdo cao ben vffng va bao cdo tdi 
chinh cua doanh nghidp md la stf tich hdp thdng 
tin mpt cdch sang tao de truyen tai mot cau chuyen 
xuydn sud't ve each thffe tao ra gid tri eua doanh 
nghiep (Stubbs & Higgins, 2012). Vi vay, de xay 

dtfng dtfdc bao cdo tich hdp, doanh nghidp can gSn 
ket vdi cac bdn lidn quan, ddc biet Id nha dau ttf 
nham xdc dinh cdc vd'n de trpng yd'u ma cdc bdn 
quan tam va mtfc dd anh hffdng trtfe tid'p tdi doanh 
nghiep. Trong dd, IR nhan manh stf sue tich, dinh 
htfdng tffdng lai va tdp trung cdng ty ve chie'n Itfcfc, 
md hinh kinh doanh va tao ra gid tri. Cac ke't ndi 
thdng tin se giiip cdi thidn cdc thdng tin cd sdn de 
cho phep phdn bo hidu qua hdn, tao ndn stf gan kd't 
va thuc day ttf duy tich hdp tdp trung vdo stf thanh 
cdng lau dai. Vdi kha ndng dap ffng nhu c^u khac 
nhau cua ede ben lien quan khi cung cd'p thdng tin 
eua IR, thi mpt td chtfc cd cdi nhin toan didn hdn 
ve cae thdng tin ed lidn quan de'n chie'n Iffpc, md 
hinh kinh doanh; va kha nang de tao ra va duy tri 
gia tri trong ngan ban, trung vd ddi han, giup giai 
quye't nhffng va'n de ma'u chd't trong td chffc boat 
ddng kinh doanh cda ddn vi thong qua vipc nhan 
dien nhffng ldi ich tiem nang tff IR (Kun, Du & 
Bhattacharya, 2014; Krzus, 2011; Mauro et al. 
2020), nhtf la: 

- IR giiip cdng ty hieu rd hdn ve qud trinh tao ra 
gia tri vd kd't nd'i thdng tin thdng qua ede boat ddng 
va cac mdi quan he de gid tri dffde tao ra d ca bdn 
trong va ben ngoai td chtfc; 

- Nhffng thay ddi trong chien Itfdc cd the dtfde 
dieu khien bdi cdc hoat ddng ndi bd, nhtfng se diln 
ra thtfdng xuyen hdn do nhffng thay ddi trong mdi 
trtfdng bdn ngoai nhtf thay ddi nhan khau hpc, bode 
ban chd'tai nguydn va ndng Itfdng. Nhtfng thay ddi 
nay cd thd la nguy cd nhu^g eung cd the Id cd hdi 
nd'u dtfdc xac dinh, ddnh gid va quan ly hidu qud 
va sff dung de tao ra ldi the' canh tranh. IR tdp 
trung vdo mdi trtfdng kmh doanh ben ngodi se giup 
xac dinh, danh gia va qudn ly qua trinh ndy. 

- Cdc cdng ty can phai hpc hoi tff qud khtf, danh 
gia hdnh ddng trong hidn tai de lap kd' hoach cho 
tffdng Iai. Dinh hffdng cua IR phdt huy suy nghi 
trong ngdn, trung va ddi han qua qud trinh tao ra 
gia tri day du va do dd day la mpt cdng cu qudn ly 
vd gid. 

- IR cd the ddng mot vai trd tich cffc trong vi?c 
hd trd cai thien quan tri, tinh minh bach vd trdch 
nhiem gidi trinh trong cac ITnh vtfc edng cpng vd ttf 
nhan cua cac ntfdc dang phat trien va tao thua n ldi 
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cho sd' ddng trong cac ngudn tai nguyen. Bang 
each cho phep va khuyd'n khich cdng chung va ede 
td chtfc khu vffc tff nhan d cde nffdc nay phai minh 
bach hdn de cdc ben lidn quan vd rui ro vd lam the' 
nao nhtfng rui ro nay dang dffde quan Iy; 

- IR CO the Idm giam sff bd't dd'i xffng thdng tin 
va cho phep cae nha dau ttf de dtfa ra quyd't dinh 
dIu tff CO hidu qud hdn. 

4. Nh$n dien IR tai Vi$t Nam 
Thd'ng kd cho thd'y, IR cd mffc tang trffdng cao 

tai nhieu qud'c gia trong khu vffe. Xu htfdng nay la 
phu hdp vdi sff gia tang cam ke't gan day ciia cdc 
chinh phii nham thiie day tinh minh bach cua bao 

cdo. Mdt nghidn cffu va ddnh gia eua PwC mdi day 
ve thtfc hanh bao cao tich hop cua cac cdng ty 
nidm yd't trdn thi trtfdng chtfng khodn tai 6 nffde 
trong khu vtfc cho tha'y, mffc dp trtfdng thanh cao 
ddn d^u la Singapore va Malaysia, tid'p theo la 
Thailand va Indonesia, trong khi Phillipines va 
Viet Nam cdn d mffc dp ra't "khiem td'n" (PwC, 
2019)! (Xem Bieu dd) 

Ben eanh dd, theo ddnh gia ciia Ban Td chtfc 
Cupc binh chon Bao cao thffdng nidn td't nha't 2019 
cho thd'y, cd 54% bao cao thtfdng nien ciia ede 
doanh nghidp nidm yet tren hai sd GDCK da cdng 
bd tam nhin chid'n Iffdc, nhtfng chi 1% cac cdng ty 

Bieu dS: Dd thi thtJc hdnh bdo cdo tich hdp 6 ni/dc Asean 

Hi«ij qui huxt^ lti««q I iMntvinUngli ir ini Skfch4nU 

Nguon: PwC. 2019 
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CO dtfa ra dtfdc cde tfu tidn chien Iffdc. Trong sd 
35% ed tham chie'u de'n md hinh kinh doanh chi cd 
5% cd phdn tich sff lidn hd tff md hinh hoat dpng 
kinh doanh dd'n vide tao ra cac gia tri. Bdn canh 
do, cd 67% bdo cdo c6 dtfa ra neu qudn ly riii ro va 
kiem soat ndi bd, trong khi ehi ed 10% dtfa ra dtfdc 
cdc rui ro chfnh va cac giai phap. Hau hd't cde cdng 
ty nidm yd't mdi ehi dffng Iai d viec dtfa vao bao 
cao eac ndi dung mang tinh tuan thu vi ca'u true, 
quan tri rui ro ma chffa xem xet dp dung day du 
eac ed'u phan cua bao cao tich hpp. Vdi kd't qua 
nay, cd the nhan tha'y IR cdn khd mdi vdi thi 
trffdng vd doanh nghidp Viet Nam, nen hien chffa 
cd tidu chuan va htfdng ddn cu the de trien khai 
thtfc hidn, cung nhtf chffa cd ddn vi tff van vd nhffng 
khda dao tao, thffe hanh IR tai Viet Nam, hidn 
doanh nghiep phai ttf tim hieu va dp dung. Trong 
bd'i canh hdi nhdp qud'c td'ngay edng sdu rdng, cac 
doanh nghiep Viet can sdm nghidn etfu xem xet 
dp dung vd trien khai bao cao tich hdp, giiip dinh 
hinh lai mue tidu va xay dtfng Id trinh phu hdp cho 
bao cao tao ra gid tii dai ban va dap ffng yeu cau 
ngay cdng cao tff cac ben Hdn quan. 

5. Kd't ludn 
Cac chuydn gia phan tich vd cdc nha dau ttf 

dang gffi mpt thdng diep ro rang nha't tdi cdc CEO, 
CFO va Hdi ddng Quan tri rdng, cdc boat dpng phi 
tai chinh cua cdng ty cung cd tam quan trpng sdnh 
ngang vdi cdc hoat ddng tai ehinh trong viec tao 
ra va duy tri danh tie'ng cua cdng ty trdn thi trtfdng. 
Nhffng tim kid'm ngay nay Id nhffng bdo cdo tieh 
hdp toan dien - bao eao kd't nd'i cung cap nhffng dtf 
lidu ve thtfc hien cac chi sd phi tai chinh. Xua't phat 
ttf nhffng dde tnftig va Idi ich cua IR, bdi vi^t mu^n 
truyen tai thdng diep thtfe hidn td't vide bdo eao 
toan didn cdc thdng tin nha dIu ttf quan tam vdi dp 
tin cdy eao, se giiip tang cffdng tinh mmh bach 
thdng tin doanh nghiep vd ddng gdp cho sff phdt 
trien lanh manh ciia thi trffdng Viet Nam vd gia 
tdng ldi ich cho nha dau ttf, la phtfdng tien de tim 
kid'm ede ed hdi kinh doanh mdi, bao ve danh 
tid'ng, td'i da hda ldi thd'canh tranh va gidm thieu 
cae nguy cd va nii ro, thiic day nhdn thrfc cua 
doanh nghidp Viet Nam ve dau ttf ed tidch nhidm 
trong hoat ddng san xuat - kinh doanh, dam bdo stf 
phdt trien ben vffng ciia qudc gia • 
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ABSTRACT: 
This paper is based on the analyses of overview information and specific quantified 

indicators in order to identify overall issues related to integrated reporting. The integrated 
reporting provides a comprehensive view of the performance and the value of business in 
various aspects like fmance, management, social responsibility and environment, helping 
information users access, process and analyze intormaUon about the business more accurately 
and effectively. The integrated reporting has become a trend diat Vietoamese businesses 
should pay attention to in order to meet increasingly comprehensive information needs. 
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