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Bai viét trén cd s§ phan tich vA ti€p cin tif théng tin 1dng quan dén cc chi tiéu duge
lugng héa cy thé, € nhin nhin tdng thé nhizng van dé lién quan d€n bdo cdo tch hgp
(Integrated Reporting -IR). Pidu ndy s& cung cAp mdt géc nhin toan dién v& hiéu qua hoat
ddng va gid tri cda doanh nghiép trén nhiéu khia canh khdc nhau nhu tai chinh, quin tri,
trich nhiém x4 hdi, mdi rudng. Qua 46, ngudi sit dung thong tin s& duge tép cin, xi 1y,
phan tich théng tin chinh x4c vA hiéu qud hon. Pay la xu hwdng & c4c doanh nghigp Viét
Nam ti€p c4n nhim d4p ¥ng nhu cdu thdng 1in ngdy cAng toan dién. )

Ti khéa: Bio cdo tich hgp, bio cdo doanh nghiép, théng tin phi tai chinh, rdch nhiém

xd hoi.

1. Gidi thigu

Nhirng théng tin phi (ai chinh dudc xuat hién
8 gidc o thuy€t minh b6 sung rong bdo cdo cda
doanh nghiép va bi chi phéi theo nhu cdu sit dung
ctia don vi. P&n nay, céc thdng tin ndy da dudc
phét tri€n d€ hodn thién bio cdo mai trudng
chuyén dung dudi hinh thic bi€u hién cia bio
cdo phdt ri€n bén vizng (Dhaliwal et al, 2012).
Tuy nhién, Krzus (2001) da nhin thdy nhitng han
ché vé mifc do tw nguyén cia cich thie thye hién
cda bdo cdo ndy. Théng qua cdc giai doan phét
trién, thay vi ti¥ ch&i trich nhiém thi mie dé
nguyén ctia viée trinh biy cdc thong tin phi 1ai
chinh cfa cdc doanh ngmép di dudc thé hién ro
nét. Mot 6 nha binh ludn gin diy da trinh bay sy
hi€u bi€t vé tinh bén virng va trdch nhiém cia
cong ty 12 cd héi d€ dugc “ndi ti€ng ” trong mét
cdng ddng rdng 1Gn han,
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Mauro et al (2020) cho thy mdt c4i nhin todn
dién vé chién lugc va hoat ddng cia cong ty. B6
12 mL cdch d€ n6i Ién mi quan hé giira hicu qui
tai chinh va phi (ai chinh va mang lai Igi ich thi
trudng bén ngod bing céch ddp ¢ng mong doi
cia cdc bén lién quan, ning cao uy tin va thudng
hiéu cda cong ty, ¢6 thé gidp quin ly rdi ro theo
quy dinh, ting I¢i nhuin trong dii han va cho
phép céc cang ty ty phin bi€t minh véi d6i thi
canh tranh. Krzus (2001) di chi ra sy khdc biét
giita IR va ché dd bio cdo trudc d6. dic biét nhan
manh IR tdp trung cu thé hon vé cic khia canh
vat chdl cGa hiéu ndng 18 chic, bao gém ca s6
liéu wdng thudt va dinh lwgng tif viéc tudn thd
dya trén thuy€t minh. [R s& ddp tng khd ndng
lién két cdc thdng tin phic tap. dinh hudng tiéu
thite bén vizng, binh ludn qudn Iy tai chinh va mo
hinh quén tri mot cdch chitché va tich hgp toan
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bd (Stubbs & Higgins, 2012). Nhu vdy ¢é nghia
12 IR hita hen s& gidi quy&t nhitng han ché vé kha
ning cung cAp théng tin todn dién so v6i b4o cdo
121 chinh truyén thong.

Nhitng doanh nghiép thuc hién 16t viéc bdo
c4o toan dién cdc van A€ néu trén s& gitip ting
cudng tinh minh bach va mifc dé tin cdy cia
théng tin cung cAp cho nha dau tu, 1 d6 sé c6 co
héi thu hiit dugc sy quan tdm cia nhiéu nha dau
W quéc t€. Tich hgp bao cdo (IR) 1a su phat ri€n
mdi nhat trong m6t hing dai cdc sdng ki€n bdo
c4o dé xuit ring dd tim cdch d€ cdi thién tinh
hitu ich ciia bio cd0 cda cong ty va thic diy Hoi
déng Bio cdo tdng hgp quée 1€ (IIRC) d€ khdi
dgng IR nhw mét khudn khé toain cdu trong thing
12 ndm 2013 va dugc c4dp nhit phién bdn mdi
nhdt nim 2020. Tuy nhién, d&i vdi Viét Nam,
trinh bay théng tin doanh nghiép trén bdo cdo tich
hgp (IR) van con |2 mot diéu khd m6i mé.

2.IR - Bdo cdo tich hgp

Thudt ngit “Bdo cdo tich hgp” dugc thyc hién
gdn diy bdi Hoi ddng bao cdo tich hgp qudc 1&
(The International Integrated Reporting Council -
1IRC, 2020). Theo d6, IR cung c&p cho cdc doanh
nghiép vdi m6t cich ti€p can bio cdo c6 1gi cho
sit hi€u bigt va nhan manh d€n chién lugc, gigp
thyc hién quin trj trong n6i bd va thu hit vén i
chinh cho ddu v, ddng thdi gitip nha ddu wr hiéu
chién luge dang dugc theo dudi tao ra gid tri theo
thai gian. Y wdng bdo cdo tich hgp khdng chi la

mdt cong cu d€ bdo cdo ma con Ji mét cong cu
d€ quan ly, cung cip gidm d6c va cdc nha quin
1y v6i m6t c4i nhin todn dién ciia hé thEng cdc 13
chic lién quan d&n, dé tao ra gid tri trong trung va
dii han. IR 12 mdt giao ti€p ngdn gon vé cdch
chién luge, quan tri, hiéu qud va ri€n vong cia
mét 3 chic, trong b&i cdnh ciia méi trudng bén
ngoai, din d&n viéc tao ra cdc gi4 tri trong ngén,
trung va dai han. C6 thé hiéu IR 12 mdt bdo cdo
16ng ghép gilta n6i dung Bdo cdo thudng nién
truyén théng, hoic Bdo cdo bén virng véi Bdo
cdo tai chinh, nhim cung cip cho doanh nghiép
va céic bén lién quan mot gée nhin toan dién vé
doanh nghiép trén nhiéu khia canh kh&c nhau nhy
tai chinh, qudn try, trach nhiém xd héi va moi
trudng (11RC, 2020).

Y wdng mdi ndi vé viéc tich hgp céc théng tin
chi€n luge lién quan d€n phat trién bén vitng véi
cdc théng tin tai chinh trong y&u khéc 12 mét budc
phat tri€n ddng k€ va tich cyc. Phét tri€n bén virng
dang va sé ngdy cang trd thanh trung tdm cia sy
thay d&i ma cdc cong ty. thi rudng va xa hoi hudng
16i. Do d6. thdng tin vé bén ving ¢6 lién quan hodc
trong y&u déi vdi trién vong gid tri chia cong ty cin
phai 1a phin c61 16i cda IR (TIRC, 2020). Nhu vay,
@€ ta0 nén biic tranh thong tin toan dién trén IR thi
mét di€m khéc biét cin ban so véi bdo cdo 1di
chinh, bdo cdo trdch nhiém xd hgi, bdo cdo bén
vitng théng qua mic d6 va céch thic thé hién
thong tin phi tai chinh cda don vi. (Béng 1)

Bdng 1. So sanh diém khéc biét frén cdc bdo céo

f Béo céo tal chinh (FR)

Béo céo bén viing (SR)

BAo céo tich hgp <IR> —l

« Théng tin tai chinh
« Thé hién tinh hinh trong qua khu

+ Dap Ung sy tuan thy phap luat va han
qui dinh nh3m cong b6 théng tin
cho nha déu ty

« Thong lin b4t bugc cho cac doanh
nghiép

L=

va huéng dan

« Thang tin phi tai chinh
+ Thé hién tinh hinh trong qua khd | * Thé hién tinh hinh trong qua kh vé tusng

- Théng tin vita mang tinh bét bubc

+ K&t hgp thdng tin tai chinh va phi tai chinh

+ Tap trung d&n cac myc tidu ngén va tuong lai lai o ‘ \
han + T4p trung dén cac myc tiéu dai | *Tap trung cho cac muyc tiéu ngan trungva |
dai han

+ H& trg thdng tin nhiéu hon cho viéc phan
b6 ngudn van doanh nghiép |
|« Thang tin mang tinh chat b3t budc va |

} huéng dan

Neudn: Tong hop ciia tdc gid

$6 16 - Thang 7/2020 297



TAP CHi CONG THUONG

3. Lgi ich ctia bdo c4o tich hgp

Gid tri khéng chi dugce tao ra trong ranh gidi
truyén théng ciia mot cong ty. Qud trinh tao ra
gid tri vugt qua ranh gidi 13 chife va dia ly théng
qua k€1 ndi nhiéu trinh diéu khién, va ohiéu rong
s d6 hién 14 vo hinh. Di€u nay ddi hdi tinh hitu
ich cGa théng tin cho viéc ra quy&t dinh, hay thiét
k€ mét chign luge kinh doanh la diéu tdt y&u.
Nghia 13, tdt ¢4 gi4 tri dugc 1ao ra déu dya wén sy
gdn k&t nd1 bd théng qua sy hi€u bi€t 16 rang vé
nhng gi thuéc vé 8 chire cilng nhu céc bén lién
quan mong mu6n dat duge (Rowbottom & Locke,
2016; Mio (2020).

IR duge hd trg bdi cdc IIRC, mét lién minh toan
cdu manh mé ciia cdc nha quin 1y, cac nha diu w,
cdc cong ty, nghiép vy k& todn, c6 chung quan
di€m cho riing thdng tin t5t 12 cd sd hinh thinh gid
tri sdng tao. Do d6, IR s& 12 buc ti€p theo trong
qué trinh ti€n hoa cdc bdo cdo cha cong ty. IR duge
thyc hién nhiim xdy dung tcén su phét trién bio
cdo dé cung cAp mot hinh thifc toan dign hon vé
bdo cdo gid tri duge tao ra bdi mdt doanh nghiép,
biing cdch xem xét cdc ngudn lyc phi tai chinh nhut
v8n con ngudi, xa hoi va trf wé ciing nhu v&n tai
chinh. K&t qud théng tin trén IR sé& gidp cho cdc
bén lién quan ¢6 co hoi ti€p can théng tin doanh
nghiép & trang thi toan dién, d€ c6 cd s8 hoach
dinh phuong 4n kinh doanh an toan va hiéu quéd
(Nonki, 2012).

M6t 18 chife ¢6 thé phai d6i mit v6i su lya chon
gifa viéc bdo vé vén tai chinh cia minh trong
wong lai gan va ting tiém ning Igi nhuan trong
dai han. Nhitng quy&1 dinh nay, néu quan uong,
nén dugc ditra trong mot bdo cdo tdng hgp va xdc
dinh trong muc tiéu tao ra gid i cha 18 chite. Ciich
(i€p cdn ndy vugt xa gid trj phdn dnh trong bdo céo
ta1 chinh hing ndm, bao gém viéc tao ra céc gid tri
phi vat (hé vA tdc ddng 1ir cic hoat dong cha mot
18 chifc trong xd hdi nhu mét chinh thé. IR khéng
chi don thudn 13 viéc ghép 3 bio cdo: bdo cdo
thugng nién, bdo cdo bén vitng va bdo cdo tai
chinh ciia doanh nghiép ma la su tich hgp thong
tin mdt cdch sing tao d€ truyén i mot cau chuyén
xuyén sudt vé cdch thic tao ra gid tri cia doanh
nghiép (Stubbs & Higgins. 2012). Vi viy, € xay
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dyng dudgc bdo cao tich hgp, doanh nghiép cin gén
k&t vdi cdc ben lién quan, dic biét la nha ddu v
nhim x4dc dinh cdc van dé (rong y€u ma céc bén
quan tim va mifc ¢ Anh hudng true ti€p 18i doanh
nghiép. Trong dé, IR nhdn manh sy stc tich, dinh
hu@ng twong lai va tip trung cdng ty vé chién luge,
mb hinh kink doanh va tao ra gid td. C4c k&t néi
thdng tin s& gitp cdi thién céc thong tin c6 sin dé
cho phép phan b3 higu qua hon, tao nén su g&n két
v thiic ddy wr duy tich hgp tap trung vio su thanh
céng lau dai. V4i khd ndng didp ung nhu cau khic
nhau cda cdc bén lién quan khi cung cap théng tin
cla IR, thi mdt 8 chirc c6 c4i nhin toan dién hon
vé cdc thdng tin ¢6 lién quan d&n chi€n luge, md
hinh kinh doanh; va kha ning d€ tao ra va duy 1}
gid i trong ngin han, trung va dai han, gidp gidi
quyé&t nhitng vin dé mau chét trong 1§ chitc hoat
dong kinh doanh cia don vi théng qua viéc nhin
dién nhirng Igi fch tiém nang wr IR (Kun, Du &
Bhattacharya, 2014; Krzus, 2011; Mauro et al,
2020), nhu 1a:

- IR gidp cdng ty hi€u rd hon vé qué trinh tao ra
@14 tri v k& ndi théng tin thong qua cdc hoat dong
vA cdc mBi quan hé d€ gis i duge tao ra d cd bén
trong va bén ngoai 1§ chirc;

- Nhitng thay d8i trong chién lugc c6 thé dugc
diéu khién bdi cic hoat dpng ndi bd, nhung sé dién
ra thudng xuyén hon do nhing thay dgi trong moi
trung bén ngodi nhy thay ddi nhan khiu hoc, hoac
han ché& 1i nguyén va ning ludng. Nhitng thay ddi
nity c6 thé 13 nguy cd nhung ciing c6 thé la cd hoi
néu duge x4c dinh, dénh gid va quan ly hiéu qud
va st dung d€ (ao ra Igi thé canh tranh. IR tip
trung vao mdi trudng kinh doanh bén ngodi «& giip
xdc dinh, ddnh gid va qudn ly qué trinh nay.

- Cdc cong ty can phai hoc héi tif qua khit., dinh
gi4 hanh dong trong hién tai dé 1ap k& hoach cho
tdng lai. Binh hudng cia IR phdt huy suy nghi
trong ngdn, trung vi dai han qua qud Irinh 120 ra
gid i ddy du va do d6 day la mot cbng cy quan ly
vo gid.

- IR ¢6 thé d6ng mdt vai trd tich cyc trong viéc
hd trg cdi thién quén tri. tinh minh bach va wdch
nhi¢m gidi trinh trong cdc linh vyc cong cong va wr
nhin cda cic nudc dang phattri€n va 1ao thuan Igi
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cho s& d6ng trong cdc ngudn tai nguyén. Bing
cdch cho phép va khuyén khich cng ching va cdc
16 chifc khu vifc (e nhan & cic nude nay phdi minh
bach hon d€ cdc bén lién quan v& i ro va 1am thé
nao nhitng nli ro ndy dang dudc quan ly;

- IR c6 thé 1am gidm sy bl d8i xitng thng tin
v cho phép céc nha ddu we A€ dua ra quyét dinh
dau w c6 hiéu qué hon.

4. Nh4n dién IR tai Vigt Nam

Thong ké cho thdy, IR ¢6 mic ting trudng cao
1ai nhifu quéc gia trong khu virc. Xu huéng nay 13
phis hop vdi sy gia ting cam k&1 gin day ciia cdc
chinh phi nhim thiic ddy tinh minh bach cia bso

cdo. M{t nghién cttu va dénh gid cia PwC mdi diy
vé thyc hanh bdo cdo tich hdp cda cic cong ty
niém y€t irén thi trudng chiing khodn tai 6 nudc
trong khu vye cho thiy, mic d6 uudng thinh cao
din ddu I Singapore vd Malaysia, ti€p theo |2
Thailand va Indonesia, trong khi Phillipines va
Viét Nam con § mirc 44 rat “khiém 18n™ (PwC,
2019). (Xem Bidu d8)

Bén canh d6, theo d4nh gi4 cia Ban T chife
Cude binh chon Bao cdo thubng nién 18t nha1 2019
cho thdy, ¢d 54% bdo cdo thudng nién cla cdc
doanh nghiép niém y€11rén hai sd GDCK da céng
b8 1Am nhin chi€n luge, nhung chi 7% c4c cong ty

Bidu do: Bé thf thuc hanh bdo céo tich hdp 6 nudc Asean
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¢6 dua ra dugc cdc uu tién chién Juge. Trong s&
35% c6 tham chi€u d€n mé hinh kinh doanh chi cé
5% ¢6 phén tich sy li&n hé tr md hinh hoat déng
kinh doanh dén viéc tao ra céc gid tri. Bén canh
d6, ¢6 67% béo cdo c6 dua ra néu quin Iy i ro va
kiém 5041 nbi bd, trong khi chi ¢6 10% dua ra duge
cdic rii ro chinh v c4c giai phdp. Hau hét c4c cong
ty niém y& mdi chi difng lai & viéc dva vio béo
cdo cdc nbi dung mang (inh tudn thi vé ciu tnic,
quén tri rdi ro m2 chua xem xét 4p dung ddy A8
céc ciu phdn cia bio cdo tich hdp. Véi kél qui
nay, ¢6 thé nh4n thay IR con khd méi véi thi
trudng va doanh nghiép Viét Nam, nén hién chura
¢6 uéu chudn va huéng din cy thé dé wién khai
thyc hi¢n, ciing nhu chua ¢6 don vj to vén va nhing
khéa dio tao, thuc hanh IR tai Viét Nam, hién
doanh nghiép phdi ty Gm hi€u va 4p dung. Trong
bdi canh hdi nhip qusc (€ ngy cang sdu rong, cic
doanh nghiép Viét cin sdm nghién cifu xem xét
dp dung va trién khai bdo cdo tich hop, givp dinh
hinh 1ai muc tiéu va xay dyng 16 trinh phd hdp cho
bio cdo a0 ra gié trj d2i han va dip Gng yéu cdu
ngay cang cao wr cic bén li€n quan.

TAILIEU THAM KHAO:

5. K&t luan

C4c chuyén gia phin tich va cdc nhd diu w
dang gifi mét théng diép rd ring nhal 16i cdc CEO,
CFO va Hoi ddng Quin irj riing, cdc hoat déng phi
t2i chinh cda cong ty ciing ¢6 tdm quan trong sénh
ngang v@i cdc hoat ddng tai chinh trong viéc 1ao
ra v duy tri danh ti€ng cfia cong ty trén thi tnfdng.
Nhiing tim ki€m ngdy nay 1 nhitng bio cdo tich
hop toan dién - bio c4o k&t ndi cung cap nhirng dir
liéu vé thyc hién c4c chi s& phi 1i chinh. Xuat phdt
Y nhitng dic trung va Igi ich cda IR, bai viét mudn
truyén tdi thong diép thuc hign (51 viéc bio cio
todn dién cdc théng tin nha ddu tv quan tim vdi 46
tin cdy cao, sé& gidp ting cudng tinh minh bach
théng tin doanh nghiép v déng gép cho sy phit
trién lanh manh cda thi trudng Vi€t Nam va gia
tang Igi ich cho nha ddu wr, 12 phuang tién d€ tim
ki€m cdc co hdi kinh doanh méi. bdo vé danh
ti€ng, t8i da hoa 1gi the canh tranh va gidm thiéu
cic nguy ¢d va rli ro, thic ddy nhan thic cia
doanh nghiép Viét Nam vé& d4u w c6 trdch nhiém
trong hoat dong sdn xuét - kinh doanh, dim bdo sy
phdt trién bén vitng cia qudc gia @
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ABSTRACT:

This paper is based on the analyses of overview information and specific quantified
indicators in order to identify overall issues related to integrated reporting. The integrated
reponing provides a comprehensive view of the performance and the value of business in
various aspects like finance. 2! social responsibility and envir . helping
information users access, process and analyze information about the business more accurately
and effectively. The inlegrated reporting has become a wend that Vietnamese businesses
should pay attention to in order 10 meet increasingly comprehensive information needs.
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