
Mot so giai phap 
phat trien djch vu ngan hang dien tu* 
trong thofi gian tdi 

DINH VAN CHCTC 

Phat trien cac dich vu cua ngan hang dien tii (NHDT) la xu hifdng tSt yfe'u, 
mang tinh khach quan trong n^n kinh t6' hi$n dai. Lofi ich dem Iai cua NHDT 
la r§'t \6n cho Idiach hang, ngan hang va cho n^n Idnh tg', nhcf tinh ti§n ich, 
tien Itfi, nhanh chong, chinh xac va bao ni§t, Bai viet nay tap trung nghidn 
ctfu thtfc trang dich vu NHDT of Viet Nam thofi gian qua, ttf do de xuat cac 
giai phap nham phat tri^n dich vu NHDT trong bd'i canh tac ddng cua cude 
Cach mang Cdng nghidp 4.0 va hdi nhap qud'c te' trong ITnh vtfc tai chinh 
ngSn hang ngay cang dtftfc day manh. 

THL/C TRANG PHAT TRIEN 
DICH VU NHDT 6 VIET NAM THCfl 
ciAN QUA 

Trong nhffng nam qua, cac ngan hang 
thifcfng mai cd phan d Viet Nam da chu 
trong yng dung cac thanh lifu khoa hoc, 
cong nghe vao hoat dong kinh doanh ciia 
ngan hang, gdp phan quan trong trong 
viec cho ra ddi cac san pham dich vu mdi 
chu'a ham lifcJng cong nghe cao, trong dd 
noi bat la cac san pham dich vu nhif: 

Mobile Banking: Trai nghiem Ung 
dung Mobile Banking giiip cho khach 
hang thifc hien giao dich ngan hang het 
siJc ddn gian, vao bat ky luc nao va tai ba't 
ciT noi dau. Khach hang chi can sii dung 
dien thoai di dong thong minh cd ket noi 
internet (3G, GPRS, wifi) la cd the su" 
dung du'dc dich vu. Cac khach hang da 
cd tai khoan Intemet Banking chi can tai 
ting diing cua ngan hang v6 va dang nhSp 
bang user/password de su' dung. 

Vdi idi ich giao dich mgi luc mpi ndi, 
khong c^n phai den tru sd ngSn hang; 
gî m sat giao dich va quan ly tai khoan 
de dang, dam bao an toan moi giao dich 
ciia khach hang bdi hai ttng bao mat su" 
dung cong nghe xac thifc OTP (One Time 
Password), cac giao dich co tha' thifc hien 
thong qua dich vu Mobile Banking du'dc 
chia thanh 2 nhdm tien ich chinh: (i) Van 
tin; (ii) Qiao dich tai chinh. 

Internet Banking: Dich vu intemet 
banking khong chi mang lai loi ich cho 

khach hang ma con ca ngan hang. Dich vu nay giup 
ti6't ki$m thdi gian, khoang each cung nhif giup khach 
hang kiem soat difOc so' tien chi tieu. Thie't bi difdc suf 
dung cho dich vu nay la dien thoai, laptop, may tinh ban 
cd ke't no'i intemet. Sau khi dang ky Intemet Banking, 
khSch hang co the thifc Men hlu hfe't cdc giao dich ngSn 
hang ma khdng can phai de'n quay giao dich. Vi0c ke't 
n6'i nay giup khach hang khdng con phu thudc vao ng^n 
hang ma cd the thu'c hien cac giao dich mpi Itic mpi ndi. 
Giao dich ngan hang thong qua dich vu Intemet Banking 
difdc bao mat xac thu'c bdi ma OTP difdc gdi d6'n sd'di^n 
thoai da dang ky cua khdch hang, Cac giao dich cd the 
difdc thifc hien thong qua dich vu Internet Banking nhif: 

- Chuyen tien bao gom chuyen tien trong cung he 
thd'ng ngan hang, chuyen tien trong mfdc, chuyen tien 
lien ngan hang hoac cd the dat lenh chuyen tien trong 
tifdng Iai. Dac biet, khach hang cd the chuyen tien tif 
the qua the hay chuyen qua tai khoan the; 

- Truy van so'dif tai khoan, so dif tien gufi tie't kiem, sao 
ke cac giao dich da phat sinh trong mdt khoang thdi gian; 

- Thanh toan hda ddn true tuye'n: thanh toan dien 
nifdc, ti^n dien thoai, cifdc viln thdng, nop thue, thanh 
toan hpc phi, nap vi dien tiJ... 

- Thanh toan cac dich vu tai chinh, nhif: lai vay, phi 
bdo hi^m, cac khoan dau tif chting khoan... 

- Nop thue: cac khoan thue, phi, le phi va cac khoan 
thu ngan sach nha mfdc... 

- Gijfi tie't kiem tri/c tuyd'n va riit den gu'i moi liic 
mpi ndi ma khdng cin thu tue. Hdn niJa, mdt so' ngan 
hang hd trp gijfi tie't kiem trifc tuye'n vdi lai sua't cao hdn 
tai quay khoang 0,1%-0,3%/thang; 

- Nhieu tinh nang khac, nhif: truy van cac thdng tin 
cua ngan hang ve bieu phi, ty gia, lai sua't... 

SMS Banking: Khach hang dang ky dich vu SMS 
Banking de nhan thdng tin hoac thi/c hien mdt sd'tinh 

'Khoa Tai chinh ngan hang, Tru'cing Dai hpc Cong doan 
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nang cd ban thdng qua tin nhan dien thoai. Vdi SMS 
Banking, khach hang cd th^ tra ciJu so' du' tai khoan; 
tra^ciJu lai suat, ty gia; thd'ng k6 giao dich; tra ciiu cac 
diem may ATM hoac chi nhanh; nap tien cho dien 
thoai dac biet la nhan tin nhdn chu ddng khi cd thay 
ddi ve so' dif. Hau he't ngan hang hien nay khdng hd 
ti'd tinh nang chuyen tien cho gdi dich vu nay. 

Theo Bao cao ve Dich vu ngdn hang: Hanh vi suf 
dung cua ngifdi dilng va Xu hifdng tai Viet Nam thifc 
hien bdi IDG Vietnam nam 2017, cac giai phap ve ngan 
hang dien tî  dang ngay cang difdc sij' dung phd' bie'n 
va du'dc danh gia cao ve tinh den ldi va tie't kiem thdi 
gian. Lifdng ngu'di diing su' dung cdc djch vu ngdn hang 
dien tii tang tif 21% nam 2015 len 81% vao cud'i nam 
2017, Trong khi dd, theo so lidu cua Ngan hang Nha 
nu'dc, nam 2017, lifdng giao djch qua kenh intemet dat 
191 trieu giao dich, tang 52% so vdi nam 2016, vdi gia 
tri giao dich dat 13 trieu ty dong, tang 88% so vdi nam 
2016; qua kenh didn thoai di ddng dat 131 tiilu giao 
dich, tang 34% so vdi nam 2016, vdi gid tri giao dich 
dat 690.000 ty ddng, tdng 127% so vdi nam 2016 (Hdng 
Dung, 2018). Den nam 2018, thanh toan qua internet 
tang 18,3%, dac biet, thanh loan qua di ddng va vi dien 
hjrtang d mdc ba con so, lln lifdt la 126% va 161%. So' 
lu'dng thanh toan qua cdc kenh Internet, di ddng va vi 
dien tu" cung ghi nhan tang lan ltfdt la 33%, 30% va 28% 
so vdi nam 2017 (Vien Thdng, 2018). 

Thifc te cho tha'y, cac ngdn hang cung ca'p ngay 
cang nhieu dich vu tren nen tang internet (Internet 
Banking) vd tren nen tang dien thoai di dpng (Mobile 
Banking). Td'c dd tang tru'dng cdc dinh vu qua kenh 
Internet va dien thoai thdng minh tang ra't cao so td'c 
do tang doanh sd' su; dung the ndi dia. 

Cd cd'u ddn sd' tre, dac biet the' he gen Y (nhiJng 
ngudi sinh ra tCfnam 1981 de'n ndra 2000) d Viet Nam 
tdng trtfdng nhanh, chie'm ty le cao trong cd ca'u dan sd' 
(tfdc tinh trong 2 ndm tdi, the' he Y se chiem hdn 43% 
life Itfdng lao ddng) (Ban Thdi stf, 2017), da khie'n cdc 
ngan hang phai canh tranh trong viec iJng dung cdng 
nghe tien de'n vao xiJly ttf ddng cac dich vu, phdt trien 
cdc san phd'm, dich vu ngan hang dien tii dtfa tren nen 
tang cdng nghe cao, 

VPBank, TP Bank, Sacombank, LienVietPostBank... 
la nhifng ngan hang thtfdng mai co phan ttf nhan dang 
tang td'c trong tfng dung dien thoai (apps) cho hoat ddng 
thanh toan. Md hinh Live Bank cua TPBank ra ddi, cung 
ca'p cdc diem giao dich ttf ddng, cho phep khach hang ttf 
phuc vu 24/7, thtfc hien md tai khodn, gffi tien rut tien, 
chuyen d^n, lam the va giao the tai chd (tii may), dtfdc 
hd h:d trtfc tuye'n qua video. Day cd the dtfdc coi Id dang 
ngan hang so'dau lien d Viet Nam. 

iHHQNG VAN DE DAT RA DOI V0\ PHAT 
TRIEN DICH VU NHDT 6 VIET NAM TRONG 
GIAI DOAN HIEN NAY 

Mot Id, he thd'ng ngan hang ldi truyen thdng phtfc 
tap dang la rao can tdn nha't dd'i vdi stf thanh cdng 

cua ngan hang so'. Neu khdng co nhtfng 
stf thay ddi v^ chieu sau, cac ngan nang 
cdc the bi tut lai trong cuoc dua cung cap 
cac trai nghiem sd cho khach hang, i ie 
thd'ng cdng nghe thdng tin 16i thdi voi 
ca'u true khdng linh hoat va ho^t dpng 
nguyen khd'i cung dang can trd cac ngan 
hang phdt trie'n len ngan hang so troiig 
khi dd viec thay dd'i he thdrig rat phtfc 
tap, ton kem ca ve thdi gian Ian tien bac. 

Hai Id, ngan sdch diu ttf chjen Itfdc cho 
cac cdng nghd mdi bi han che khi ma cac 
ngan hang Viet Nam hidn nay kinh doanh 
mdi chu ye'u tap trung vao ngdn han. Ddng 
thdi, do thid'u chie'n lu'dc va tim nhm ve 
cdng nghe so, hieu big't h^n che ve sd hda 
va cdc dem nang cua sdhda cung dang 
han che cac ngdn hang dau ttf diing mtfc 
vdo viec hidn dai hda he thong. 

Ba Id, khdng chi gap han che d he 
thd'ng may mdc cu, nhan stf cd nang life 
ve cdng nghe sd hien dai trong cdc ngan 
hang Viet Nam cdn ye'u va mdng, cdn 
thie'u cdc nhan stf cd kha nang ndm bat 
va trie'n khai cac cdng nghe sd hien dai 
tren the'gidi. 

Bdn Id, vdi td'c dp phat trien cua cdng 
nghe so nhtf hien nay thi bao mat cung 
dang la va'n de khie'n cdc ngdn hang toan 
cau. Trong dd, Viet Nam phai quan tdm 
ra't nhieu, khi trinh dp cua cac td' chtfc tan 
cdng mang, trinh dp cua tdi pham ngay 
cang cao. Cung vdi dd, khi mtfc dd toan 
ciu hda cao trong bd'i canh Cach mang 
Cdng nghiep 4.0, thi viec td'n cdng cac 
ngan hang Vidt Nam khdng cdn chi gdi 
gpn trong pham vi trong ntfdc, raa d bd't 
ky mdi qud'c gia nao, tpi pham cung cd thi 
ta'n cdng difdc cac ngan hang Viet Nam. 

Ndm Id, stf canh tranh de'n ttf cac cdng 
ty tdi chinh cdng nghe, khi ma nhu'ng 
Apple Pay hay Samsung Pay dang lan 
ltfdt ra ddi vd la dd'i thu canh tranh trtfc 
tiep ddi vdi cac san phlm thanh toan cda 
cac ngan hang truyen thdng. 

MOT SO GIAI PHAP 

Nhdm phat trien dich vu NHDT d 
Viet Nam trong thdi gian tdi,'theo chung 
tdi, can thtfc hien cd hidu qud rapt sd oiai 
phdp sau: ' ° 

Thd nhdt, dip tue rd sodt, siia ddi bd 
sung eac van ban phdp ly tgo diSu kiin 
cho ung dung, giao dich, phat triin eac 
san pham tai ehinh - ngan hdng 4 n Tii 
Viet Nam, Men nay cdn nhi^u van b-̂ n 
phap ly khi ban hanh thi cac san phlm" 
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hoat ddng cua tai chinh - ngan hang 4.0 
chtfa ra ddi, do do cd nhtfng di^m chtfa 
phii hdp vdi xu htfdng phdt trid'n. Theo 
dd, can kha'n trtfdng ban hanh khung khd 
phdp ly thijf nghiem cd kiem soat. Theo 
do, khi ban hanh chinh sach can phai bao 
dam cac tieu chi trtfde va sau khi mdt san 
pham - hoat ddng dtfdc dtfa vao khudn 
kho chlnh sdch. Viec dtfa ra cac tieu chi 
de phdng ngtfa viec ldi dung chinh sach 
cho cdc muc dich tieu etfc la can thid't, 
nhtf viec ldi dung chinh sach de thtfc 
hien cdc hoat ddng phi phap, hay cd' tinh 
dtfa mdt san phlm vdi cdng nghd binh 
thtfdng vdo chinh sach de trd'n thue'. 

Thii hai, day mgnh ddi mdi vd ling 
dung cdc cong nghi hiin dgi thdng qua 
viec xdy difng va hoach dinh chid'n Itfdc 
ve phat trie'n cdng nghe thdng tin cua 
khu vifc tai chinh, ngan hdng, nhiem vu 
xuyen sud't la nghidn ctfu va tfng dung 
cac thanh ltfu cdng nghe hidn dai cua 
Cach mang Cdng nghiep 4.0. Cac ngan 
hdng can xay dtfng giai phdp phu hpp, 
hdp tde vdi cac cdng ty cdng nghe, bdi 
dd la cd hdi de cac ngan hang tie'p nhan 
difdc cac cdng nghd mdi ciing vdi nhan 
life cd chuyen mdn ve cdng nghe cao, 
gnip cac ngan hang giam dtfdc thdi gian 
cung nhtf chi phi nghien ctfu cac san 
pham cdng nghe mdi. 

Tha ba, cdc ca quan qudn ty tdi ehinh 
vd cdc dinh ehe tdi chinh edn thiic day 
phdt trien, tgo sU biit phd ve hg tang eong 
nghe ho trg cho sii phdt trien eua todn hi 
thdng tdi chinh. Nha ntfdc tap trung diu ttf 
tai chinh de phat trien ha tang cdng nghe 
phuc vu cho stf phat trien cdc san pham 
dich vu ciia cac td chtfc, dinh che' tai 
chinh; xay dtfng cac chinh sdch khuyd'n 
khich cdc to' chiJc tai chinh, cdc dinh che' 
tai chinh phat trie'n cac san pham, dich 
vu tai chinh - ngdn hang dtfa tren cdng 
nghe so. Cdc ngan hdng can chu trpng 

xdy dtfng tam nhin dai han ve ngdn hang so', hoach dinh 
chien Itfdc ve cdng nghe thdng tin, dau ttf vao phat trien 
hd thd'ng cdng nghe thdng tin, xay difng ngudn nhdn life 
ve tfng dung cdng nghe mdi trong phat triin cac san 
pham ngan hang cd ham Itfdng cdng nghe cao. 

Thit tu, Cdch mgng Cong nghiep 4.0 se tgo ra mgt 
mo hinh chuoi cung ting mdi gdn ki't chdt che hon vdi 
nhu edu cua khdch hdng. Do dd, chudi cung tfng mdi 
nay se tao ra mdt cd s6 dff hdu duy nhd't, lam cho 
chudi cung tfng thdng minh, minh bach va hieu qua 
hdn 6 mpi giai doan, ttf khi phdt sinh nhu ciu cho de'n 
khi ban giao dich vu, sdn pha'm. Cac ngan hang trong 
ntfdc can tun kie'm nhtfng giai phap toan dien cho dich 
vu tai chinh, ngdn hang thdng qua su" dung cdc di? lieu 
thdng minh va hdp tac vdi nhieu nganh kinh doanh. 

Thd ndm, day nhanh tii'n do xdy dung vd hodn thien 
chien luge tdi chinh todn dien, trong dd nha'n manh vai trd 
uhg dung cdng nghd thdng tin, khuyd'n khich stf phdt trien 
hdp tac gitfa ngan hang va cac cdng ty tai chinh cdng 
nghd fintech; Thiic dly he sinh thdi fintech phdt triin, trd 
thanh mdt phin ciia he sinh thai trong chudi cung tfng san 
phlm dich vu tai chinh, ngan hang hidn dai. 

Thii sdu, chii trong qudn ly an ninh mgng. Cach mang 
Cdng nghiep 4.0 da dd'y cao mtfc dp chia se thdng tin, 
ttf dd tao ra mdt nhu cau ra't ldn ve bao mat va an toan 
thdng tin. Cdc ngdn hang va cac dinh che'tai chinh can 
dac biet quan tam den viec xay dtfng Trung tdm Dtf 
phdng dff lieu (khdi phuc dff heu sau tham hpa); Ndng 
ca'p he thdng an ninh, bao mat d mtfc cao; Dam bao 
viec md rdng pham vi hoat ddng (ne'u cd) dtfdc dn dinh, 
an loan, mang lai hidu qua lau dai. 

Thti bdy, xdy dUng Chii'n lugcphdt triin nguon nhdn 
luc ngdnh tdi chinh - ngdn hdng; tdng khd ndng dng 
dung cong nghi thdng tin. Tang ctfdng va ndng cao chd't 
Itfdng dao tao ngudn nhdn Itfc cdng nghe cao dtfdc thtfc 
hien tren toan he thd'ng tai chinh. Cdc cdn bd nghiep 
vu ngdnh tai chinh - ngan hang can dtfdc dao tao, dam 
bao dii kha nang tfng dung cdng nghe thdng tin, phtfdng 
thffc lara viec tien de'n, cd nang lu'c de xud't, tham mffu 
xay dtfng chid'n Itfpc, dinh htfdng, chfnh sach, che dp. 
Thtfc hien quan ly nha ntfdc ve boat ddng thi trtfdng tai 
chinh, tien te, tin dung, ngan hang phu hdp vdi nhffng 
ddi hdi cua nen kinh te' trong dieu kien hdi nhap kinh 
te'qudc te'sau rdng.Q 
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