fHUC DAY HGP TACDAO TAO NGUON NHAN LUC
CHAT I.UUNG CAO NGANH LOGISTIC

NGUYEN THI THU

Vi doanh thu khodng 40 ty USD/ndm, chiém 21-25% GOP, logistics dang trd thanh Jinh vire miti
nhon, thiic ddy sy phat trién cia nén kinh t€ Viét Nam. Vi toc a6 vi quy mé trén, méi ném, nganh
Logistic cdn tgi 20.000 nhdn Iifc dugc 4o tao ba bdn, 6 chit htgng, thé nhung, thirc té chi ddp
ting dugc khodng 5%. Nhdn e chiit lugng cao dang Ja it thdt khién chi phi logistics/GOP ciia
Vigt Nam cao gdn gdp dél so véi coe miréic dang phat trién khdc. Thitc t trén doi héi nganh Logistic
Viét Nam cdn sm 6 gidi phap, thic ddy hoat ddng hap tdc, fién két dao tao gida nhé truong vé
doanh nghiép dé ndng can chdt Iwgng nguén nhan huc nganh Logicties Viét Nam.
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PROMOTE COOPERATION FOR TRAINING HIGH QUALITY
LOGISTICS HUMAN RESOURCES

Nguyen Thi Thu
' With a turnover of about 40 billion USD/
year, accounting for 21-25% of GDP, logistics
is gradually becoming a key field, promoling
Vietnam's econonic development. With the above
speed and scnle, eacht year, the logistics industry
needs 20,000 well-trained and qualified lniman
resources, but in reality, it only meets about 5%.
High quality human resources are a bottleneck,
causing Vietnam's logistics cost /| GDP to nearly
double that of other dcveloping couninies This fact
requires the logishics industry in Vielnam to have
1 solutions soon, promote cooperation and training

Imks between schools and businesses to improve

the quality of Vietnam's logistics mdustry.
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Thuc trang chit lugng nguén nhan lue
nganh Logistic

Theo Hiép hoi doanth nghiép logistics, Viét Nam
hién c6 khoang 30.000 doanh nghiép hoat dong trong
Iinh wirc logistics, trong d6, khoang 4 000 doanh nghi¢p
tham gia vén chuyén hang héa néi dia va quéc t& Céc
doanh nghiép logistics déu c6 quy mb vixa va nhé véi
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89% la doanh nghiép Viét Nam, 10% doanh nghiép
lién doanh v 1% la doanh nghiép 100% vén nuéc
ngoai. V&i doanh thu 40 ty UDS/nédm, chiém 21-25%
GDP, logistics dang trd thanh mt trong nhimg linh
vuc mii nhon, thiic ddy su phat trién cta nén kinh t&.

Véi quy md va t8c dd phat trién trén, m3i ndm,
nganh Logistic ¢an tdi 20.000 nhan luc logistics duoc
déo tao bai ban, cé chat lugng, diy 1a co hdi rat lén
cho sinh vién nganh Logistics. Khao st cho thay, mot
nhén vién nganh Logistic ra truwéng thuong duge
nhan luong khéi diém khoang 6 triéu dbng/thang,
d&1 vén vi tri quan 1y cé thé cé thu nhip 1&n dén vai
nghin USD/thang,

Mic d, tao co hdi viée lam trong nganh Logistics
cho thé&hé tré, song chinh chat luong nhén luc lai dang
trg thanh théch thire phét trién ctia nganh Logistic.
Cac s8 héu nghién ciu déu chi ra réng, ngudn nhan
luc logistics clia Vigt Nam khéng nhimg thiéu vé s&
Tuong ma con yéu vé chat luong. Dac biét, ngudn nhan
luc ¢6 trinh dd cao & cdp d8 nhd quan Iy cliing dang
thi€u hut. K&t qua khao sét caa Vién Nghién ciru phat
trién TP. H6 Chi Minh cho thdy, c6 dén 53,3% doanh
nghiép thiéu dé1 ngit nhan vién 6 trinh do chuyén
mbn, kién thic logistics; 30% doanh nghiép phai dao
tao lai nhan vién va chi ¢4 6,7% doanh nghiép hai long
v6i chuyén mén cia nhan vién.

Két qua digu tra cia Vién Nghién ctu va Phat trién
Kinh t& Trudmg Dai hoc Kinh t& quéc dan ghinhan, ¢6
téi 80,26% nhén vién trong céc doanh nghiép logistics
duoc dao tao trong thuc tién; 23,6% nhan vién tham
gia cic khda dao tao trong nudc; 6,9% nhan vién duoc
cac chuyén gia nude ngoai dao tao va chi ¢6 3,9% dugc
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tham gia cdc khda dao tao & nude ngoai. Thuc t& nhan
lyc logistics & Vigt Nam chu yéu dugc tuyén dung tor
chc dai ly hang tau, céc cong ty giao nhan van tai bién.
Con ngubn cung cdp lao ddng cho nganh dich vy nay
méi dép umg khoang 40% nhu cau.

Ve vj tri cdn bd quén ly, nhimg ngudi dang nim
vj tri chl ch8t dit da duac ddo tao hodc tai dao tao,
nhung ca ban vin con thidu kién thire va kinh nghiém
kinh doanh logstics. C6 thé néi, phong cach lanh dao
va quan ly cta d6i ngli ndy déu chua dap tmg dugc
nhu ciu. Str thi€u ngudn nhan lyc cang duoe nhin 1én
khi Viét Nam gia nhap Cng ddng kinh t&€ ASEAN va
tham gia cac hiép dinh thuong mai ty do the hé més.
Thiéu nhan lyc cht luong cao 12 mdt trong nhimg nit
thit khién chi phi logistics/GDP ciia Viét Nam cao gén
gap doi so véi cac nudc dang phat trién khac.

Nang cao chat lugng nguén nhén luc
nganh Logictics thong qua lién két dao tao
gita nha truong va doanh nghiép

Thuyc tién cho thdy, bai todn ning cao chit lugng
ngudn nhan luc cho nganh Logistics dang tré nén
cap thiét.

Theo dénh gié cua Hiép hoi Giao nhén Kho van
Viét Nam (VIFFAS), chuong trinh dao tao vé logistics
¢ Viét Nam hién nay cbn so luge va téng quat Tir ndm
hoc 2008, Truong Dai hoc Giao théng Van tai TP. Ho
Chi Minh mdi chiéu sinth nganh Quan tri Logistics va
Van tai da phuong thire, DAy 14 trrdng dai hoc d3u tién
va duy nhat & Viét Nam md nganh nay. Cac truomg dai
hoc, cao dang chuyén nganh ngoai thuong, hang hai,
giao théng van t& khéc chi dwa vao gidng day mén
hoc van tai va bao hiém ngoai thurong, chi yéu dao tao
nghiéng vé van ti bién va giao nhin dudmg bién.

Mét s truong dai hoc cé chuong trinh dao teo vé
logistics va quan ly chudi cung tmg thude cac khoa
qudn tri kinh doanh, kinh t& van tai, nghiép vu ngoai
thuong, thuong mai va du lich .. nhung chi cung cip
cdc kién thiic co ban vé nghiép vu ngoai thirong, van
tai. Sach gido khoa, tai lidu tham khao!vé loai hinh
dich vy ndy ciing chwa nhiéu. Ngay ca cac chuyén gia
duoe dao tgo chuyén nghiép trong linh vuc ndy van
€on qud it so v6i yeu chu phat trién

Ngoai ra, ¢ mét s8 hiép hdr va cac nhém doanh
nghiép t& chire ddo tao ngin han theo phuong thic
hop téc vai déi tac nude ngoai hay cac giang vién tw
do. Trong thoi gian qua, Vién Nghién ciru va Phat
trién Logistics truc thude VIFFAS da hop tac véi Héi
dong C& van Gido dyc va Dao tao cia Lién dodn cac
Hiép hdi Giao nhan Van tai Quéc t& (FIATA) dé dao
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tao chuong trinh FIATA Diploma vé “Quan ly giao
nhén van ta1 quéc t&" véi bing Diploma duoc cong
nhén tén toan th& gici.

Vién cling tham gia tryc tiép trong Tiéu ban Gido
duc va Dao tao ciia Higp hdi Giao nhén cic nude
ASEAN d¢ xdy dung chuong trinh dao tao logistics
chung cho céc thanh vién ASEAN. Ngoai ra, Vign
con két hop voi cc d81 tdc mé cdc khda dao tao
nghiép vu giao nhén, gom hang dudng bién, cling
vé6i Trudng Cao ding Hai quan md 14p dio tao vé
dai ly hai quan...

Tai mién Trung, Dai hoc Da Ning da lién két véi
Dai hoc Ligge - Vuong qudc Bi ddo tao dugce hai khéa
“Professional Master in Transport and Logistics”.
Tuy nhién, s& luong hoc vién mdi khéa dao tao chua
nhiéu. Mat khac, noi dung chuong trinh hoc nay c6
mét s& khdc biét gitra chau Au va Viét Nam vé giam
sat hai quan, mang ludi ha fang giao thong két ndi,
c8p dd quan Iy an ninh theo ISPS Code

Ve giao nhén hang khéng, IATA théng qua Viét
Nam Airlines d t8 chitc duge mét s§ 16p hoc nghiép vu
va I8 chirc thi bing IATA c6 gi4 tri quékc (€. Dur 4n phét
trién ngudn nhan lyc nganh logistics va hang khong
qudc & duoe tnén khar lan déu tién tai Viét Nam véi
muc tiéu tim ki€m va ddo tao ahén luc quan 1y nganh
dich vy logistic va hang khong, do Logistic Knowledge
Company phéi hop ciing Work Global thuc hién, ciing
dang rdo riét tuyén sinh. Tuy nhién, s8 lugng cdc chuong
trinh nay con han ch€ va mang tinh ndi bj.

Dé phat trién ngudn nhan lyc chat lugng cao, thai
gian t6i cin tp trung vao mbt s6 gidu phap sau:

Thir nhdt, Chinh phit ¢in ¢6 dinh huéng ro rang
hon cho sy phét trién ctia nganh Logistics. B8 sung
thém cac vin ban dusi luét nhim hién thyc héa khai
niém dich vu logistics trong B) Luét Thuong mai.

Thie hai, ¢6 sw hgp tac siu sic hon gitra cdc by,
ban, nganh ¢6 lién quan t&i khu vurc dich vu logistics
dé phén dinh rd kha nang va trach nhigém mai bén
trong viéc phat trién khu vuc dich vu logistics. Cic
nha hoach dinh chinh sach d2o tao ciing can x4y dung
mét nganh hoc vE logistics/quén tri chudi cung tmg
duoc dio tao chinh quy, bai ban v cé hé théng tai
cac trudng dai hoc ctia Vigt Nam. Dic biét, dé xay
dyng ngudn ahén lyc cao trong linh vure logistics, doi
hoi phai 6 sy tham gia v cam két tich cuc cia cac
bén hén quan, bao gom Chinh phu, chinh quyén dia
phuong, cac céng ty logistics va trudng day nghe.
Theo dé, Chinh phu can ra soat va tiép tuc thuc hién
cac chinh sach, tao thuan lgi cho hoat dong logistics;
xdy dymg cac bd tiéu chuén nghé déi véi linh vuc
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logistics, hé trg cac trudng dau tu vE co s& vit chat,
trang thiét bj thugc finh virc logistics.

Thit ba, ti€p tuc phat huy vai trd cua céc chuong
trinh dao tao trung va ngdn han duoc thuc hién boi
cac vign, trung tdm, hiép hdt va cc cong ty dio tao.
Déng vién cdc t6 chire nay <6 k& hoach hop tac ddo
tao vén cdc chuyén gia hodc td chite nuéc ngoai tai cdc
qudc gia ¢6 dich vy logistics phat trién. Viéc dao tao
ngudn nhan luc cho nganh Logistic can tiép cin chudn
dao tao qudc t& loai ba diém y&u cua ngudn nhan lye
logistics Viét Nam }a tinh ky luat va kha ning lam viéc
tap thé kém. Céc co s& dao tao bén canh cung cip kién
thic, k§ néng, can phai quan tam dén rén luyén tinh
ky luét, chuyén nghiép cha nguti lao ddng, da dang
héa loai hinh va hinh thirc dao tao

Két qua khdo sit ciia Vién Nghién citu phat trién
TP. H8 Chi Minh cho thdy, c6 dén 53,3% doanh
nghiép thidu 861 ngti nhén vién c6 trinh d6 chuyén
mon, kién thic logistics; 30% doanh nghiép phai
o tao lainhan vién va chi ¢6 6,7% doanh nghiép
hai long véi chuyén mén cia nhan vién.

Thir tie, cac doanh nghiép can tham gia déng gop
tich cue hon nia chuong trinh dao tao theo hudng
phaét trién cia Nganh, gop phan ting hiéu qua hop
tc gitra nha truong va nha doanh nghiép. Nguoc lai,
phia nha trudng can chi déng thiét k& khod hoc theo
nbu cau doanh nghiép, két ndi giang vién tir doanh
nghiép tham gia vao cbng tdc gidng day tai nha
trrong va digu chinh khung théi gian thye tap phu
hop véi doanh nghiép.

Hién nay, céc co s6 gido duc nghé nghiép lién
két cing doanh nghiép khong phai la cdu chuyén
méi, nhung mdi quan hé gifra 2 bén chi y&u chi
dirng lai ¢ vigc dua sinh vién di thuc tép tai doanh
nghiép. Mudn cé ngudn nhén luc gidi, cic cdng ty
can tang cuomg lién k&l véi mot s6 truong dai hoe
cd uy tin d& tham gia vao qua trinh dao tao, bd1
dudng trinh d§, ciing nhu' ¢6 quyén thuyét trinh va
quyeén tuyén dung tai cac truong nay. Cac khéa hoc
ngin han nay nén tip trung vio cic méng nghiép
vy hodc tdc nghiép chuyén biét, phuc vu cho mét
nhigm vu cu thé cia cong viéc, hodc dao tao kién
thirc t8ng thé, hodc nang cao cho cdc cén bo quan ly
cdp trung va cdp cao.

Thir nim, ngudn lao dong nén cé dinh hudng cong
vide ngay tir khi dang trong qua frinh dao tao. Sinh
vién can nang dong hon nira trong qua trinh tim kiém
va tép ciin cac cong ty dich vu logistics néu mudn lam
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viée trong khu vuc dich vu nay, sau dé can tich cpe
hoc hoi trau di nghiép vu va ki nang lam viéc. Con
nhém lao déng truc ti€p ¢in duoc dio tao khong chi
ky ndng lam viéc ma cdn phai duoc ddo0 tao ca tinh
thin, thai d6 lam viéc ciing nhu thar d§ chdp hanh ky
luat lac déng.

Thi sdu, ¢6 sy thay d8i vé dao tao d& dam bao
nhén lue ¢6 thé lam chu dugc cdng nghé va sir dung
cbng nghé nhuin nhuyén trong thwe hién cong viée.
Nha trudmg va doanh nghiép can lién két trién khai
cac hoat déng nghién ciru khoa hoc, chuyén giao céng
nghé; thyc hién cac nghién ctu, tng dung nhiim cai
tién, thay d8i cic hoat déng thuc tién, gop phian nang
cao chit lugng hoat dong cia mdi bén; phdi hop t&
chire céc toa dam, hai thao chuyén mdn trong céc finh
vic cling quan tam.

Ngoai ra, Hiép hdi cic doanh nghiép Logictics va
céc truong hang ndm nén t8 chic céc cude thi cHp
ching chi cho nhimg ngudi lam vé logictics ¢é trinh
46 cao, nham phén loai ning lye clia ngudt lao dong,
tir d6 giup cho doanh nghiép dé dang hon trong viéc
tiép cin ngudn nhan Juc cao Dong thai, viée thi va cap
chimg chi ciing tao diéu kién cho ngudi lao dfng xdc
dinh dugc muc tiéu phén dau trong ngh@ nghiép.
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