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Vdi doanb tbu khodng 40 tf USD/ndm, chiem 21-25% GDP, logistia dang trd thanh iinh vdc mui 

nhgn, thdc day sdphdt trien cua nen kinh te Viet Nam. Vdi toe do vd guy mo tren, moi nam, ngdnh 

Logistic cdn tdi 20.000 nhdn ldc ddgcdda tgo bdi bdn, cd chdtldgng, thenhidig, thdc techi ddp 

dng dugc khodng 5%. Nhan luc chat Iddng cao dang Id nut thdt khien chiphilogistics/QDP cOa 

Viet Nam caa gdn gap ddi so vdi cdc nddc dang phdt trien khde. Thifc tetren doi hoi ngdnh Logisdc 

Viet Nam cdn sdm co gidiphdp, thdc ddy hogt dgng hgp tac, lien ket ddo tgo gida nhd trddng vd 

doanh nghiep dendng cao chatluong nguon nhdn luc ngdnh Logictics Viet Nam. 
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PROMOTE COOPERATION TOR TRAINING HIGH QUALITY 
LOGISTICS HUMAN RESOURCES 

Nguyen Thi Thu 

With a turnover of about 40 billion USD/ 

year, accounting for 21-25% of GDP, logistics 

is gradually becoming a key field, promoting 

Vietnam's economic development. With the above 

' speed and scale, each year, the logistics industry 

needs 20.000 welhtrained and qualified human 

resources, but in reality, it only meets about 5%. 

High quality human resources are a bottleneck, 

' causing Vietnam's logistics cost I GDP to nearly 

' double that ofother developing countries This fact 

requires the logistics industry in Vietnam to have 

\ solutions soon, promote cooperation and training 

links betzoeen schools and businesses to improve 

1 the quality of Vietnam's logistics industry. 
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Thuc trang chat liJdng nguon nhan lUc 
nganh Logistic 

Theo Hiep hbi doanh ngMep logistics, Viet Nam 

hign CO khoang 30.000 doanh nghiep hoat dbng trong 

linh vue logistics, tiong do, khoang 4 000 doanh ngMgp 

tham gia van chuyen hang hba npi dia va quoe te. Cac 

doanh nghigp logistics deu cb quy mb vira va nhb vbi 

89% la doanh nghiep Vigt Nam, 10% doanh ngMgp 

lien doanb va 1% la doanh nghigp 100% von nube 

ngoai. Vbi doanh tbu 40 ty UDS/nam, cMem 21-25% 

GDP, logistics dang trb thanh mgt tiong n h u n g linh 

vue mui nhpn, thiie day su phat trieh a i a nen kinh te', 

Vbi quy mb va tbe dp phat trig'n tren, mbi nam, 

nganh Logistic can tbi 20.000 nhan lue logistics dupe 

dao tao bai ban, cb chat lugng, day la co hpi rat ion 

cho smh vien nganh Logistics. Khao sat cho thay, mpt 

nhan vign nganh Logistic ra t rubng thubng dugc 

nhan luong khbi dig'm khoang 6 trigu dbng/thang, 

dpi vbi vi tii quan Iy eb the cb thu nhap len den vai 

nghin USD/thang. 

Mac dil, tgo eo hgi vigc Iam trong nganh Logistics 

cho the hg tie, song ehinh chat lupng nhan lue lgi dang 

trb thanh thach tbue phat trien ciia nganh Logistic. 

Cae so lieu nghien ciru deu dii ra rSng, nguon nhan 

lue logistics eiia Vigt Nam khbng nhiing thieii ve so 

luong ma ebn yeu v'g chat lugng. Dac bigt, nguon nhan 

Ivc cb trinb dp eao 6 cap do nha quan ly d ing dang 

thieu hgt. Ket qua khao sat a i a Vign NgMen ciiu phat 

trien TP. Ho CM Minh eho thay, cb den 53,3% doanh 

nghigp tbieu dbi ngu nhan vien cb trinh dg chuyen 

mon, kien tbue logistics; 30% doanh ngMgp phai dao 

tgo lai nhan vien va cM cb 6,7% doanh nghiep hai Ibng 

vbi chuyen mon eiia nhan vign. 

Ket qua dieu tra eiia Vign Nghien ciiu va Phat trig'n 

Kinh te Tnrong Dgi hgc Kinh te qubc dan ghi nhan, eo 

tbi 80,26% nhan vien tiong eac doanh ngMep logistics 

duge dao tgo ttong thue tiln; 23,6% nhan vign ttiam 

gia cae khba dao tao trong nuac; 6,9% nhan vien duge 

cac chuyen gia nube ngoai dao tao va cM cb 3,9% dugc 
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tham gia cae khba dao tao o nube ngoai. Thue te, nhan 

lge logistics b Vigt Nam chu yg'u dupc tuyen dung tir 

cac dai ly hang tau, eae cbng ty giao nhan van tai bien. 

Con nguon cung cap lao dpng cho nganh dich vu nay 

mbi dap iing khoang 40% nhu eau. 

Ve vi tii can bo quan Iy, n h u n g ngubi dang nam 

vj tri chil chot dii da duoc dao tgo hoac tai dao tao, 

nhung CO ban van cbn thieu kig'n thiie va kinh nghiem 

kinh doanh logistics. Cb the noi, phong each lanh dao 

va quan Iy a ia dpi ngii nay deu chua dap ung dupc 

nhu cau. Su tMeu nguon nhan luc eang duoe nhan Ien 

khi Viet Nam gia nhap Cbng dong kinh te ASEAN va 

tham gia eac higp dinh thuong mgi tu do the'hg mbi. 

Thieu nhan lue ehat lugng eao ia mpt trong nhiing mit 

that khig'n dii pM logistics/GDP eua Vigt Nam eao gan 

gap dbi so vbi cac nube dang phat trie'n khae. 

Nang cao chat lucmg nguon nhan lUc 
nganh Logictics thong qua lien ket dao tao 
gitifa nha tru'dng va doanh nghiep 

Thgc tign cho thay, bai toan nang eao chat lupng 

ngubn nhan lue cho n g a n h Logistics dang trb nen 

cap tMet. 

Theo danh gia eiia Hiep hbi Giao nhgn Kho van 

Vigt Nam ("VIFFAS), chuong tiinh dao tao v'g logistics 

6 Viet Nam Mgn nay con so lugc va tong quat Tir nam 

hpe 2008, Truong Dai hpc Giao thong Van tai TP. m 

Chi Minh mbi cMeu sinh nganh Quan tri Logistics va 

Van tai da phuong thiic. Day la truimg dgi hpc dau tign 

va duy nhat b Vigt Nam m b nganh nay. Cac trubng dai 

hpc, cao dang ehuygn nganh ngoai thuong, bang bai, 

giao thong van tai khac cM dua vao giang dgy mbn 

hpc van tai va bao Mein ngogi thuong, ehu yeu dao tao 

ngMeng v'g van tai bien va giao nban duong bien. 

Mgt so trubng dai hgc eb chuong tiinh dao tgo ve 

logistics va quan ly chubi cung ling thubc eac khoa 

quan tii kinh doanh, kinh t e v a n tai, nghiep vu ngoai 

thuang, tbuong mai va du lich .. nhung ehi eung cap 

cac kien thire ca ban v'e ngMep vu ngoai thuang, van 

tai. Sach giao khoa, tai ligu tham khao 've loai Mnh 

dich vu nay ciing ehua nMeu. Ngay ca cae ehuyen gia 

dugc dao tao chu3«n ngMep trong linh vuc nay van 

con qua it so vbi yeu eau phat ttig'n 

Ngoai ra, cb mot so Mep hbi va cae nhbm doanb 

nghigp to chiie dao tgo ngan hgn theo phuang thtic 

hgp tae vbi dbi tac nube ngoai hay cac giang vign tu 

do. Trong thbi gian qua, Vien Nghien eiiu va Phat 

tiie'n Logistics true thubc VIFFAS da hop tac vbi Hgi 

dbng Co van Giao due va Dao tgo oia Lien doan eac 

Higp hpi Giao nhan Van tai Quoe te (FIATA) de dao 

tao chuong ttinh FIATA Diploma ve "Quan ly giao 

nhan van tai quoc te" vbi b ing Diploma dugc cbng 

nhgn tren toan the gibi. 

Vien ciing ttiam gia true tiep trong Tieu ban Giao 

due va Dao tgo eua Higp hoi Giao nhan cac nube 

ASEAN de xay d u n g chuong trinh dao tao logistics 

chung cho cac thanh vien ASEAN. Ngoai ra, Vign 

ebn ket h g p vbi cac doi tac mb cae khba dao tao 

nghigp vg giao nhan, gom bang dubng bien, cimg 

vbi Trubng Cao d5ng Hai quan m b lap dao tao ve 

dai ly hai quan. . . 

Tgi mien Tnmg, Dgi bpc Da Nang da lign ket vbi 

Dai bgc Liege - Vuong quoc Bi dao tao dugc bai khba 

"Professional Master in Transport and Logistics". 

Tuy nMen, so luang bgc vien mbi khba dao tgo chua 

nhieu. Mat khae, nbi dung chuong ttinh hgc nay cb 

mot so khae biet giiia chau Au va Viet Nam ve giam 

sat hai quan, mang lubi hg t'ang giao thbng ket noi, 

cap do quan ly an ninh theo ISPS Code 

Ve giao nhan hang khong, lATA thbng qua Vigt 

Nam AuHnes da to chiic dugc mbt so Ibp hpc ngMgp vg 

va to ehiie ttii bang lATA cb gia tri quoe te. Du an phat 

ttien ngubn nhan luc nganh logistics va hang khbng 

qubc te duoc tnen khai lan d'au tien tai Viet Nam vbi 

muc tieu tim kiem va dao tgo nhan lue quan ly nganh 

dich vu logistic va bang khong, do Logistic Knowledge 

Company phoi hop eimg Work Global thue Mgn, ciing 

dang rao riet tuyen sinh. Tuy nMen, so lupng eac chuong 

trinh nay ebn han che va mang tinh ngi bg. 

De phat tiien nguon nhan Igc chat lupng cao, thbi 

gian tbi can tap trung vao mgt so giai phap sau: 

Thie nha't. Cbinh phu c'an cb dinh hubng ro rang 

hon cho su pbat trien o ia nganh Logistics. Bo sung 

them cac van ban dubi lugt nham Men thue hba khai 

niem dicb •vu logistics tiong Bb Luat Thuong mai. 

Thu- hai. eb su hgp tac sau sac hon giiia cac bb, 

ban, nganh eo lien quan tbi khu vuc dich vu logistics 

de phan dinh rb kha nang va ttach nhigm moi ben 

trong vigc phat trien khu vue dieh vu logistics. Cac 

nha hoaeh dinh cMnh saeh dao tgo d ing can xay dung 

mpt nganh hoc ve logisties/quan tri chubi cung iing 

duoc dao tao chinb quy, bai ban va cb he thong tgi 

eae trubng dai hoc eiia Vigt Nam. Dae bigt, de xay 

dung ngubn nhan luc cao trong linh vgc logistics, dbi 

hbi phai cb su tham gia va cam ket tieh cue a i a cac 

ben lien quan, bao gom CMnh phii, chinh quyen dia 

phuong, cac cbng ty logistics va t rubng day nghe. 

Theo db, CMnh phu can ra soat va tiep tgc thue Men 

cac ehinh sach, tao thuan lgi cho boat dbng logistics; 

xay d u n g eae bg tigu ehuan ngb'g doi vbi iinh vue 
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logistics, ho ttg cac trubng dau tu ve eg sb vat chat, 

ttang tMet bj thupc linb vue logistics... 

Thu ha. tiep tuc phat huy vai ttb ciia cac chucmg 

trinh dao tao t rung va ngan bgn duoc thuc bign bbi 

eac vien, trung tam, Mgp hbi va eac cong ty dao tao, 

Dbng vien cac to chiie nay cb ke hogch hpp tac dao 

tao voi eac chuyen gia hogc to chiic nube ngoai tgi cae 

quoe gia cb dich •vu logistics phat trien. Viec dao tao 

ngubn nhan luc cho nganh Logistic c'an tiep cgn chuan 

dao tgo qubc te loai bo diem yeu a ia nguon nhan Iuc 

logistics Viet Nam la tinh ky luat va kha nang Iam viec 

tap the kem. Cae co sb dao tgo ben cgnh cung cap kien 

tbiic, ky nang, can pbai quan tam den ren luygn ttnh 

ky lugt, chuyen ngMgp cbo ngubi lao dgng, da dang 

hba loai binh va Mnh thiie dao tao 

Ket qua khSo sdt ciia Vi@n Nghign cihj phat trien 
TP. Ho Chi Minh cho thay, c6 d^n 53,3% doanh 
nghiep thieu doi ngu nhan vien co trinh do chuydn 
mon, Iden thtfc logistics; 30% doanh nghiep phdi 
ddo tao lai nhan vien vd chi co 6,7% doanh nghiep 
hdi long v6i chuyen mon cita nhan vi@n. 

Thu- tu; eae doanh ngMep can tham gia dong gbp 

tieh cue ban nira chuong tiinh dao tao tbeo hubng 

phat tiien o ia Nganh, gbp pban tang Mgu qua hop 

tae giiia nha trubng va nha doanh ngMgp. Ngugc lai, 

phia nba trubng can chii dbng tMet ke khoa hoc theo 

nhu cau doanh ngMep, ket noi giang vien ti> doanb 

nghigp tham gia vao cong tac giang day tgi nha 

trubng va di'eu chinh khung thbi gian thuc tap pbii 

hgp vbi doanh ngMgp. 

Hien nay, cac co sb giao due nghe nghigp lign 

ket cimg doanb nghiep khong phai la cau chuygn 

mbi, n h u n g moi quan he giiia 2 bgn chii ye'u ehi 

d img lgi b vige d u a smh vien di thuc tap tai doanh 

nghiep. Mubn eb nguon nhan luc gibi, eac eong ty 

can tang cubng hen ket vbi mbt so t ruang dai hpc 

eb uy tin de tham gia vao qua tr'mh dao tao, boi 

d u b n g trinh dp, eiing n h u cb quy'en thuyet trinh va 

quyen tuyg'n dung tgi cac t rubng nay. Cae khba hpc 

ngan hgn nay nen tap t rung vao eae mang nghiep 

vg hoae tac nghiep chuyen bigt, phue vu eho mgt 

nhigm vu eu the ciia eong viec, hoac dao tao kien 

thire tbng the, hogc nang eao eho cac can bg quan Iy 

cap t rung va cap cao. 

Thu ndm. nguoi lao dbng nen eb dmh hubng cong 

vige ngay tir khi dang trong qua tiinh dao tao. Sinh 

vien can nang dgng b a n niia ttong qua trinh tim kiem 

va tiep can eac cong ty dich vu logistics ne'u muon lam 

vigc trong khu •vuc dich vu nay, sau db c'an tieh cgc 

hpc hbi ttau dbi ngMep •vu va ky nang Iam vigc. Con 

nhbm lao dbng true tiep c'an dugc dao tao khbng cM 

ky nang lam vige ma con phai duae dao tao ca tinh 

ttian, thai dp lam viee d ing nhu thai dp chap hanh ky 

Mat lao dbng. 

Thie sdu. eb su thay db'i ve dao tgo de d a m bao 

nhan Iuc cb the lam chu dugc cbng nghg va sii dung 

cbng nghg nhuan nhuyen ttong thuc bien cbng vigc. 

Nha truong va doanh ngMgp can Hgn ket ttien khai 

cac hoat dpng ngMen ciiu khoa hpe, ehuyen giao cbng 

nghe; thuc hien cae ngMen ciiu, ling dung nham eai 

tien, thay do'i eae hogt dbng thuc tien, gbp phan nang 

cao chat lupng boat dbng eiia moi ben; phoi hgp to 

duic eac tpa dam, hbi thao chuyen mbn trong eae linh 

vue eimg quan tam. 

Ngoai ra, Higp hpi cac doanh ngMgp Logictics va 

cae trubng hang nam ngn to ehiic cac cube tM cap 

cbiing cM eho nhiing ngubi lam ve logictics cb trinh 

do cao, nham phan logi nang lue a i a ngubi Iao dbng, 

tir db giiip cho doanh ngMgp de dang hon tiong vigc 

tiep can nguon nhan Iuc cao Dong thoi, viec tM va cap 

ehiing dii ding tgo dieu kign cho ngubi lao dpng xac 

dinh dugc muc tieu phan dau tiong ngh'e nghiep. ^ 
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