
TACDONG CUA CONG NGHE so 
DEN LlNH Vl/C KE TOAN d VIET NAM 
NGUYlNVANHdA 

St/bUng no cda cong nghe so tde dgng mgnh me din tinh vdc ketodn. Vai tro cda ketodn cdng nhd 
(ddt tftife boat dgng cua ketodn cung dang dan thay doi. Vdi thitc tien bung no cua cong nghe so 
nil dtung va dng dung thdnh tdu cia Cdch mgng cong nghiep 4.0 noi rieng trong nnh vdc ketodn 
mgian gaa tgi cdc nddc phdt trien dkhu vdc vd todn cdu, ddi hdi linh vdc kitodn m Nam cdn 
nhgn thdc idee cdc tde dgng, tddo co the tdn dung dddc toi da cdc cahgi diphdt trien. Bdi vi& 
ttao doi ve mat so tac dgng cOa cong nghe sdden linh vdc ketodn hien nay, ddng ttdi' kien nghj 
mgtso giii phdp nhSm giup linh vdc ndy tgn dung co hdi, vddtqua thdch thdc trong thdi gian tdi. 
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IMPACT OF DIGITAL TECHNOLOGY 

ON ACCOUNTING SECTOR IN VIETNAM 

Nguyen Van Hoa 

The explosion of digital technology has been 

strongly impacting the accounting field. The 

role of accountants as well as the way they 

work is also changing. With the explosive 

reality of digital technology in general and 

applying the achievements of Industry 4.0 in 

particular in the field of accounting over the 

past time, the Vietnamese accounting sector 

needs to be aware of the impacts, to make the 

most of the opportunities for development. The 

article discusses some of the impacts of digital 

technology on the current accounting field, 

and proposed some solutions to help this field 

take advantage of opportunities and overcome 

challenges in the future. 
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Su bimg no a i a cbng nghg sb nbi ehung va thanh 

Uni eua cupc Cach mang cbng nghigp lan thii tij 

(CMCN 4.0) nbi rieng cb the tag nen sy cgnh tranh 

quyet ligt nh img d ing la co hpi de cac to chiie tai 

chinh, ke toan khong ngimg phat trig'n dieh vg tai 

chinh, ke toan chuyen nghiep hon, gbp phan cbng 

khai minh bach cae thbng tin, nang eao chat lugng 

dich vu, dap iing yeu c lu ngay cang eao a ia nguoi 

dan (Tr'an Thi Ngpc Anh, 2020). 

Vbi su bimg no ciia cbng nghg sb, cbng vige ciia ke 

toan khbng cbn thuc Mgn mpt each thu cbng nhu trube 

kia ma thay vao do la su tu dpng hba, tir khau nhgp 

dir Heu, ket noi dii ligu, xir ly, lap bao cao va phan rich 

bao eao. Tac dpng eiia CMCN 4.0 lam thay doi eo ban 

phuong thiic thue Mgn ke toan - kiem toan Men nay 

bang vigc ap dung ehiing tir dien tir, cac ph'an mem 

tb'ng hgp, xir ly dii ligu trong moi trubng tin bgc hba, 

tig't kigm thbi gian, eong siic ciing nhu khbng bi gibi 

hgn bbi khong gian, khoang each dia Iy. 'Vi vay, ngubi 

Iao dpng trong linh vgc ke"- toan kie'm toan bube pbai 

thay dbi de theo kip su bie'n doi do. Hon nua, do cbng 

nghg so Iam tbay doi quy tiinh ke toan, nen keo theo 

nhiing thay doi ttong viec quan ly nha nube doi vbi 

linh vuc nay. Trong boi canh do, vigc nghien eiiu cac 

yeu to tae dpng eiia cbng nghg sb doi vbi linh vuc ke 

toan la rat quan tipng, gbp ph'an giiip ITrih vue nay 

vupt qua cac thach thiie va tan dung co hbi tiong bbi 

eanh mbi. 

Tic dong cDa cdng nghe sd den ITnh vUc ke toan 

Vigc img dung eac giai phap cong nghg trong Hnh 

vue ke toan dang va se lam thay db'i dign mao a i a 

ITnh vue nay. Su thay db'i db xuat phat tii gia tang 

nhu eau phan mem hba cae cbng vigc lien quan den 

ke' toan ciia DN. Cae n'en tang cbng nghg phan mem 

sb hiiu nMeu cap dp khae nhau a i a eac ehiic nang va 
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INH1:TACDdNG CCiA CONG NGHE SdD^N UNH Vl/C KITOAN ngay eang cao a i a ngubi dan. CMCN 4.u emig =>-

ra su eanh ttanh Ibn giiia eac DN cung cap dich vu ke 

Nguon: Nghiin ciu do Ik gid 

cbng viec ma cac ke toan vien danh gia eao nhat, vi 

dg nhu quy tiinh tbi uu hba va giam tMeu tbi da eac 

cong viee don gian (Db Tat Thang, 2020). Dua tren 

ling dung ve cbng nghg so trong dbi song kinh te - xa 

hbi Mgn nay noi chung va linh vue ke toan nbi rieng, 

cb the cM ra mpt so tac dgng co ban a i a cong nghe so 

nbi chung va thanh tuu CMCN 4.0 nbi rieng dor vbi 

linh vue ke toan: 

Tac dong de'n cong tac qudn ly nhd nuac v'e ke'todn: 

Trong nhiing nam qua, vai ttb va nang luc quan ly 

nha nube ve ke toan timg bube dupe nang cao; eong 

tac quan Iy, giam sat hogt dong ke toan tiep tuc dugc 

day manh; vige kiem tra, giam sat tuan tbii phap Mat 

v'e ke toan duge thuc Mgn vbi cac giai phap phii hpp, 

Meu qua. Bg may co quan quan Iy nha nube v'e ke 

toan, kiem toan dugc eimg eo mgt bube, tao eo sb 

nen tang de thue Mgn. Tuy nMen, cbng nghg so nbi 

chung va CMCN 4.0 nbi rieng se tae dpng den h'au 

he't mpi kMa canh a i a ke toan, trong do tae dong den 

quy trinh ke toan a i a DN nen dbi hoi cbng tac quan 

ly Cling phai bat kip xu the de muc Heu eao nhat la tao 

thuan lgi d io DN phat trien. Dong thbi, nb ciing dbi 

hbi ttinh do ehuyen mbn, trinh dg cbng nghg eiia can 

bb, cbng chiic phai bat kip theo, 

Tac dgng de'n xu the'phdt tnen cua thi trudng dich vu 

ketodn-

Cbng nghe so giiip lmh vue ketoan Viet Nam tham 

gia ngay eang higu qua ban vao chubi gia tri toan cau, 

vao thi trucmg dich vg tai dunh, dbng gop ticb cue 

eho tang trubng a i a dat nube. Tbeo Tran Thi Ngpc 

Anh (2019), eong nghg nbi d iung va CMCN 4.0 noi 

rieng eb the tao nen su cgnh tranh quyet Hgt nbung 

ciing la co bbi de cae to cbiic tai cbinh, kg toan khbng 

ngirng phat trig'n dieh vu tai cbinh, ke toan chuyen 

ngMep ban, gbp ph'an cbng khai minh bach cac thbng 

tin, nang eao chat lugng dieh vu, dap ung yeu eau 

toan. Trong qua ttinh nay, cae DNNVV eb nguy co 

giam tM phan do cac DN Ibn co ngubn lue ve cbng 

nghe thau tbm khach hang eung nhu sg canh tranh 

eiia cac DN cung cap dieh vu ke'toan, kiem toan xuyen 

qubc gia. Tuy nMen, xu the nay ciing se lam cho ttii 

tinjong dieh vu ke toan phat trien hon, ehuyen ngMep 

hon va manh hon. 

Tac dong vdo quy trinh ke'todn: 

Kinh te sb va cugc CMCN 4.0 dang ngay eang 

anh hubng mgnh me vao quy ttinh ke toan. N h b 

cbng nghg thbng tin, boat dgng ke toan tgi DN ttb 

nen higu qua ban, minh bach hon va ehuyen ngMgp 

bon (Truang TM Diie Giang, Nguyen Hai Ha, 2019). 

Vigc iing dung Internet ket noi van vat, Irru trii va 

pban tieh thbng tin tren nen tang tu dpng hba va tri 

tug nhan tao trong ke toan giup cho vige thu thap, 

tinh toan va bao cao dii Iigu don gian va nhanh ehbng 

ban de nhiing ngubi lam ke toan tap trung vao eac 

ttach nMgm eao hon. Qua ttinh iing dung tri thbng 

minh nban tgo (AI), Dii Ugu Ibn (Big Data), Dign toan 

dam may (iCloud), Van vat ke't noi (ITs) se giup xir 

ly dupc nhiing van d'e phiie tgp ma khbng mat qua 

nhieu thbi gian va ehi pM. Chang bgn, vbi hg thong 

ke toan, kiem toan tren n'en tang dign toan dam may, 

lanh dao DN eb the truy cap vao he thong va cb duge 

dli ligu bao eao ve DN a i a minb bat eu thbi gian nao. 

Cae dii Heu do bao gom hang ton kho, tb'ng doanh thu 

va tb'ng ehi pM. Hon niia, hg thong nay cbn giiip eho 

DN tiet kiem thcii gian trong xay dung quy ttinh cbng 

vigc. Cae nghien ciiu khac d ing d io thay, cbng nghg 

Cling giiip ban ehe va logi trir su nham lan va toi tMeu 

hoa cae Ibi ke toan (Do Tat Cubng, 2020). 

Tgo ra co hgi tiep can phan mem tien ich, chi phi phii hop: 

Cae nghien citu tren the gidi moi day eho thay, 

CMCN 4.0 vbi eac ung dung vgn vat, luu trir dii ligu 

quy mb Ibn, dien toan dam may, vigc phat trie'n hg 

thbng tri tug nban tgo, van vat ket noi tren toan the 

gibi... se mb ra ca hbi tot cho linh virc ke toan, kiem 

toan tiep can nhiing phan mem ttgn ich, cM phi phu 

hpp, gnip sir dung bigu qua nguon lue, ttet kigm thai 

gian, nhan luc, tiep can he thbng ke toan, kie'm toan 

qubc te. Cac phan mem va hg thong thong minh se 

thay the cbng vigc thu cbng, tir dpng hba eac quy trinh 

phiie tap, hb ttg cac xu hubng dich vu thue ngoai va 

tai sir dung ngi bb mpt so dich vu khac. Vigc phat trien 

he thbng tri tug nhan tao, van vat ket noi tren toan the 

gibi se m b ra co hpi de nganh Ke toan tiep can nhiing 

phan mem ke toan tien ieh vbi cM pM pbii hpp. Tir db 



Sli dyng ni?u qua nguon n^c, t 

sir dgng Mgu qua nguon luc, tie't kigm thbi gian, nhan 

Igc, tigm can hg tiiong ke toan quoc te... 

THC dong den ngdnh ngHe vd ke'todn nhdn vien ke'todn: 

Ke toan vign tgi Vigt Nam eb the thuc hign cbng 

vige ke" toan b bat cii dat nube nao trgn toan the'gioi. 

Cimg vbi db, cae ke toan vien 6 quoe gia dupe chap 

nhan hanh nghe b Vigt Nam deu thue hien cbng viee 

ke toan oia DN, to chiic tgi Viet Nam. Hon nua, cbng 

nghg sb va CMCN 4.0 tae dpng den nhgn thiie va 

hanh dpng ciia mbi can bp, nhan vien trong Knh vî rc 

ke toan, khuyen khich eae ca nhan nb luc hpe tap 

nang cao trinh dp khoa hpc cong nghg, u n g d u n g 

nhirng tie'n bg khga hpe ky thuat vao cbng tac chuyen 

Vdi he thdng k£ todn, kiem todn tren nin tSng 
dien todn ddm may, lanh dao DN cd th€ truy cap 
vdo he thong vd cd dUtfc diir lieu bao cao ve DN 
cCia minh bat cCrthdi gian ndo. H^ thdng ndy cdn 
giilp cho DN tiet ki&m thdi gian trong xdy difng 
quy trjnh cdng vifc. 

mon, de bat kip vbi xu the va khbng "logi minh hoi 

cupc choi". Tuy nhien, hign nay, theo khao sat a i a 

Hpi Ke toan vien hanh nghe Vigt Nam, thaeh thiic 

Ion nhat ma nganh Ke toan hign phai doi dign la 

yeu c'au ve lao dgng eb trinh dp eong nghg thbng 

tin. Nbieu ngMen eiiu eho thay, nguon nhan luc ke" 

toan aia Viet Nam da san sang hgi nhgp n h u n g so 

lugng va ehat lugng con nhieu hgn che (eb tbi 2/3 

sinh vien tbt nghiep nganh Ke toan chua dap i ing 

ygu cau eiia cae nha tuyg'n dgng xet trgn nbieu kbia 

cgnh (Nguyin Van Bao, 2020). 

Tac dong dtn hoat dgng dao tgo ke'todn: 

Xu the hpi nhgp kinh te quoe te' ngay cang sau 

rong da va dang dat ra dbi hbi Vigt Nam phai phat 

trie'n ngubn nhan luc ke toan cb tinh chuyen nghiep 

cao, dil nang luc canh tranh vbi lao dgng cua cae 

nube khac tiong khu vuc d ing nhu dbng dieh chuye'n 

nguon nhan lue giua cae quoe gia. Cimg vbi xu hubng 

hoi nhap quoc ie. su bimg no a i a thanh tuu CMCN 

4.0 gan vbi tti tug nhan tao (AI), Dii lieu Ibn (Big 

Data), Van vat ket noi (ITs), Sb cai (Blockchain), Dign 

toan dam may (lelound)... d u bao se lam thay db'i eo 

ban phuang thuc thuc hign cac cbng viec ke' toan Mgn 

nay bang vigc ap dung cbiing tir dign tir, bang eae 

phan mem to'ng hgp, xir ly dii lieu tu dpng, gbi so ke 

toan eung nhu cho phep thuc hign cac phuong thiic 

Idem toan trong mbi trubng tin hpc hba. N h u vay, cac 

phuong thiic giang day truyen thong c'an thay db'i, ngi 

dung chuong tiinh can eo su cgp nhat thubng xuyen. 

- lArcHlNH -m^mm-^ 

Dexuat, khuyen nghj 

Tir viec nhan dien eac tae dbng eiia cbng nghg so 

noi ehung va thanh tim oia CMCN 4.0 nbi rieng deh 

Knh vuc ke toan, ttong ttibi gian tbi, nham tan dung 

CO hpi, vuot qua dugc thach thiie, tae gia kien ngM 

mbt so v&i de sau: 

Doi vai ca quan qudn ly 

- Can tiep tuc nhan thiic rb rang ban ve tac dpng 

va lgi ich a i a cong nghe den Khb vuc ke toan d ing 

n h u eb each thiic tiep can phii hpp vbi xu the nay. 

Theo eac chuyen gia, doi vbi su phat ttien a i a Knh 

vue kg' toan ttong thbi dai kinb te so, ke toan vien van 

giir vai ttb chu dao bbi may moc Men nay khbng the 

thue Men xet doan chuyen mbn. Tuy nhien, can cb su 

nhan thuc d'ay du va eb nbirng bign phap chii dgng 

de hg thbng tai cbinh, ke toan van hanb cb Mgu qua, 

bgi tu va hai hba giiia eae quoe gia, tranh thu eae lai 

Ieh va ban che nhiing tae dgng bat loi tir CMCN 4.0. 

Co quan quan ly ciing can phoi hop vbi eac bbi nghe 

ngMgp day marih hem cac hogt dbng tuyen tiuyen de 

cac dbi tugng lien quan nam bat duoe de dang bon. 

- Xay dung cMen lugc phat trien Knh vue ke toan 

ttong ea ngan han va dai hgn. Trong do, cMen luge 

can can eii vao thue trang ke toan, kiem toan va 

nhiing vari d'e do cbng nghg so dat ra; Tap ttung phat 

trig'n dam bao nganh Ke' toan van banh dong bg, hogt 

dgng cb bieu qua, chat luong, phu bgp vbi co che thj 

t rubng va tMeh ring v6i nhiing tie'n bg khoa hge ky 

thuat o i a cube eong nghe so. 

- Tiep tue hoan tMen cac khuon khb phap ly den 

lihh vufc ke toan, phii hpp vbi su pbat ttieh eiia cbng 

nghg. Trong db, ra soat, danh gia, xay dung Luat Ke 

toan thay the dio cae Luat Men hanh, Iam co sb de xay 

d u n g va hoan tMgn tiep khung phap Iy ve ke toan. 

NgMen ciiu xay dung Luat Ke toan vign cbng cbiing 

theo hubng tiep can toi da thbng lg qubc te va phii 

hpp vbi dieu kign, hoan canh a i a Viet Nam, phai gan 

vbi nhiing tac dbng oia eong nghe so doi vbi nganh 

nghe ke toan, ngubi lam cbng tac ke toan. 

- Db'i mbi va thuc Mgn Meu qua eong tac quan Iy, 

kig'm tia va giam sat hoat dbng ke toan. Nang cao Meu 

qua quan ly, giam sat tM truong dieh vu ke toan, xir 

ly ngMem cac t rubng hgp vi phgm chuan mue kg'toan 

va chuan mue dao due nghe ngMgp. 

- Dao tao, tap huan va phat tnen nguon nhan luc 

quan ly nha nube ve ke toan, dap iing yeu eau nMem 

vg. Dae biet, khbng ehi thue bign tot nMem vu ehuyen 

mbn, dpi ngu nay phai thubng xuyen nang cao tiinh 

dp de lam ehu cong nghg va nam bat cbng nghg, phuc 

vu cbng tae quan ly nha nube. 



- Tgo CO che cMnh saeh ho trg, khuyen kMch cac 

DN day manh iing dung nghien cuu, cung cap cac 

phan m'gm kg' toan phii hgp vbi che dp ke toan Vigt 

Nam, CO gia thanh re. 

Ddi vdi doanh nghiep 

- Danh nguon lue tai ehinh nhat djnb eho cbng tac 

ke toan nbi ehung va viec iing dgng thanb tuu a i a cbng 

nghg so nbi rieng tiong boat dpng san xuat, kinb doanh. 

Tuy nMen, vige ehuyen doi sang hg thong hg thong phan 

mem mbi, iing dung cbng nghg eao, khbng the dien ra 

ttong mgt sbm mbt diieu ma can cb thbi gian. 

- Cbii ttgng dao tgo nguon nhan Igc ke toan co 

ttinh dp cao va am hieu cong nghg mbi. Tbeo do, de 

bat kip vbi xu the o ia thbi dgi, cac DN van can xay 

dung mpt tten tririh nham timg buoc dao tao va xay 

dung ngubn nhan lue dii mgnh de dap ung vbi nhiing 

thay db'i a i a cbng nghe tiong tuong lai. Mbt dpi ngb 

ke toan vien chuyen ngMep cb the kiem tra cac thbng 

tin do may tinh tu dbng dua ra ciing nhu xac dinh 

tinh chinh xae eiia nhiing thong tin do la dieu kign c'an 

thie't dat ra doi vbi cae DN ttong boi eanh mbi. 

Doi v&i ca sa ddo tgo 

- Tiep tuc dbi mbi chuong trinh, nbi dung giang 

day va phuong thiie giang day de cap nhat, bat kip 

vbi nhiing thay db'i cbng nghe. Can thay doi quan 

diem dao tgo theo hubng xuat phat tir nhiing gi minh 

cb, ma pbai xuat phat tir doi hbi ciia thue tien (eung 

cap ngubn nhan luc cb chat lugng cao cbo xa hpi). Chii 

tigng xay dung chuong trinh dao tgo chuyen nganh 

ke toan, kie'm toan phii hgp vbi xu the phat trie'n the 

gibi. Cac CO sb dao tao nen ra soat lai chuong ttinh 

dao tgo diuyen nganh ke toan, phii hgp vbi chuong 

trinh dao tao eiia cac hbi ngh'e ngMep nham hubng 

de'n sg thira nhgn Ian nhau giiia cae eo sb dao tgo ve 

chuyen mbn va bang cap, ehiing cM, 

- Cbii ttgng dau tu cbng nghg giiip sinh vien cb 

the thgc hanh de cb kinh ngMem thgc te ttong bbi 

canh CMCN 4.0. De bat kip vbi xu the ciia phat trien 

cbng nghe thbng tin d m g vbi viee quyet tam ttong 

vige thay dbi phuong thiic thue hanh cbo sinh vien 

khoa ke toan, cac ttubng dgi hgc can hgp tac vbi nhau 

hoac phoi hpp vbi cac cbng ty cung cap ph'an mem ke 

toan tiep tue dau tu co sb vat chat Men dgi, dap ung 

diing va dii theo yeu c'au mb Mnh ke toan ao. 

- TMe't lap moi quan he giiia cae co sb dao tgo vbi 

eac DN, to chiie ttong va ngoai nube. Trong thbi dai 

CMCN 4.0, vigc tMei lap eae moi quan hg vbi cac DN 

ngay eang mb rgng khbng cM vbi cac don vi ttong nube 

ma ca ngoai nube, bbi dieu do giiip dio hogt dpng dao 

tgo va ngMen euu dupe gan ket, giai quye't nhiing van 

de ciia thuc tien, dap iing tot yeu eau eiia DN. 

Ve phia nguai ldm cong tac ke'todn 

- Can ttiay db'i nhan ttuic, chap nhgn su ttiay db'i 

de tMeh iing vbi eong nghe mbi. Trong tuong Iai gan, 

cbng nghe khbng hoan toan ttiay thg' dupc con ngubi 

do db, vai trb a i a ngubi lam ke toan can dugc nang 

len b mirc kiem tta, kie'm soat va phan ticb so ligu 

va quan ly boat dbng, Tuy nMen, cac cbng eu mbi 

nhu Blockeharn, ngan hang mb. . . dang dan thay doi 

phuong thiic ma ke toan thuc Men. Trong tuong lai, 

se eb rat nhieu cbng vige may moc se Iam thay con 

ngubi , tbe dg xir Iy dii lieu dugc thue Men nhanh 

bon vbi khoi lupng Ibn hon. Do vay, vai trb eiia ke 

toan tiong toan bg qua trinh thu thap, xir ly, cung cap 

thbng tin ke toan d ing bi thay doi. Ngubi lam kg'toan 

c'an phai nam bat trube nhiing van de xay ra de di 

trube, dbn d'au, tianh tinh tigng bi tut hau pMa sau. 

- Khong ngimg nang eao trinh do chuyen mbn de 

bat kip vbi xu the. Vbi su xuat Men mbi oia cac mb hinh 

kinh doanh gan vbi cbng nghg, eac eo quan quan ly ding 

se ban hanh nMeu eac quy dinh de dieu ehinh. Do vay, 

ngubi Iam cbng tac ke'toan phai cap nhat k ia i thiic, nang 

eao trinh dg debat kip xu the nbi chung va phuc vg Mgu 

qua eong tac tai DN nbi rieng. Dae bigt, vigc nay cung 

giup tgo vi the canh tianh cho cac ke toan vien va ttanh 

nguy CO bi dao thai. Bbi du bao cho thay, eong nghg so va 

CMCN 4.0 tac dbng Ibn dgh lirib vgc ke toan Vigt Nam, 

khbng cM la cbng eg giiip cac cbng ty ke' toan nang cao 

chat lugng, dich vu ma cbn mb rpng tM trubng sang eac 

nube kbac nhb ket noi intemet. Cimg vbi do, hg thong 

mang khong day, dii ligu so hba se giiip cbng vigc ke 

toan, kiem toan khbng hi gibi ban bbi khoang each dia ly. 

Dg' tMeh nghi vbi nhirng thay doi, ngubi lam ke 

toan can ttau doi them kig'n thuc ve tai cMnh va ea 

cbng nghg. '(Qi 
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