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MANAGEMENT AND CONTROL OF INDEPENDENT 
AUDIT SERVICES QUALITY IN COUNTRIES - ISSUES FOR 
VIETNAM 
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Vietnam is increasingly integrating deeply and 

broadly into the global economy. In this process, 

it is necessary to develop a strong market of 

independent audit services both in quantity and 

guality in order to promote a socialist-oriented 

market economy mechanism, as loell as implement 

commitments, international trade. Learningfiom 

countries with developed economies and modern, 

effective quality audit and control systems is 

always helpful pr developing independent audit 

services in Vietnam. 
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Mo hinh qudn ly va giam sdt djch vu 
kiem toan doc lap d mot so qudc gia 

To ehiie quan ly, giam sat dich vu kiem toan doe 

lap (KTDL) la lua ehpn va xac dinh cau triie to ehiie 

quan ly, giam sat va co che van hanh sao eho phii hpp 

vbi yeu cau quan ly, tinh Mnh kinh te, d i inh tti - xa 

hgi ciia mbi qubc gia va nguon Igc o ia mbi chu the 

thuc hign dich vu KTDL. Cau tnic to chiie bb may 

quan ly, giam sat dich vu KTDL tai mbi quoc gia nhin 

chung deu dupe xae lap tren co sb moi quan he giira 

cac ben lien quan, bao gom: Cbii the quan ly giam sat 

(co quan quan ly nha nube, to cbiic nghe ngMgp, uy 

ban dgc lap); Chu the thuc Mgn (doanh nhiep (DN) 

kiem toan, kie'm toan vien); Doi tupng duge kiem 

toan (don v; cb lgi id i cong cbiing, to ehiie tin dung, 

to chiie tai chinh, DN kinh doanh bao Mem...); Doi 

tugng Sli dung thbng tin, ket qua kie'm toan (ngan 

hang, cbng ty chiing khoan, cong ty quan ly quy dau 

tu, nba dau iu ca nhan...). 

Trong bbi canh toan cau hba, cae ben tham gia cbn 

cb su Men dign ciia eae to chuc quoe te, ehu the giam 

sat b cae quoc gia khac, cac DN kiem toan (DNKT) 

quoe te. Tiiy theo su phat tiien a i a kinh te'- xa hbi va 

di'eu kign eu the tgi mbi quoc gia, moi quan hg giiia 

eae ben lign quan dien ra theo tien trinh, tir don gian 

den phiie tap the Men thbng qua dia vi phap ly, vi tri 

va mbi quan hg cua to cbiic lap quy, giam sat dicb 

vu KTDL vbi eac co quan kbac tiong bp may quan ly 

nha nube. 

Nghien eiru eho thay, ve co ban, eo 4 mo Mnh 

pho bien duge eac quoc gia sir dung de quan ly, giam 

sat dich vu KTDL. Moi mpt mb hinh cb anh hubng 

khac nhau den vige dam bao, duy tri chat lupng va 

hieu qua hoat dbng eiia dich vu KTDL, Moi qubc gia 

phai dua vao dgc diem moi trubng kinb doanh, co 

sb phap ly va chien lugc phat trien dieh vg KTDL de 

Iua chpn mpt mo hhih quan ly giam sat phii hgp. Cu 

the n h u sau: 

- Mo hinh tu kiem soat co sif gidm sdt cua Nhd nuac 



tgi Hoa ky: Hoa ky la qubc gia theo dubi mb h inh 

quan ly va danh gia theo ket qua cbng vige. Hoa 

Ky xay d u n g mgt Chinh phii eb nang Ige tMeh iing 

cao, tign ligu dugc eac van de nay sinh, nhin n h a n 

dupc cac nguy eo, thach tbiic nham toi tMeu hba 

thigt bai . Cae nha quan ly va hogd i dinh chinh saeh 

dupe trao quyen chii dbng va linh hoat trong qua 

trinb boat dpng de dgt dupc mgc tieu. Viec quan ly 

khong chi quan tam den eac quy trinh, thu tgc, t r inh 

tu thuc hign de dat ket qua dau ra ma cbn pbai cbii 

y den phan hbi ciia eac nhbm khae nhau d e k i p thai 

dieu chinb. 

Theo db, boat dpng quan ly, giam sat dieh vu 

KTDL dupc thue hign bbi Uy ban Giam sat boa t 

dpng kiem toan cho cac cbng ty dai chung (PCAOB) 

va Higp hpi Ke toan vien Cong chiing Hoa Ky 

(AICPA). Trong do, PCAOB hogt dpng vbi chiic 

nang a i a eo quan quan ly nha nube va AICPA hogt 

dpng vbi chiie nang ciia mpt eo quan dpe lap. Chinh 

phil Hoa Ky giao cbo AICPA tu quan ly va giam sat 

djch vu KTDL thbng qua soan thao va ban hanh cac 

chuan muc kiem toan (CMKT), tbue Men va bao 

eao viec kie'm tta eheo dich vu kiem toan, to chiic 

cae khoa dao tao, to ehiic thi va cap chiing chi hanh 

nghe; cung nhu cap nhat kien tbiic moi hang nam 

eho bgi vign, eung cap thbng tin nghe nghigp va 

tu van chuyen mon cho hbi vign. Dac diem ciia mb 

hinh tu kiem soat la qua trinh tMet lap CMKT va 

kiem soat chat lupng dich vu KTDL hoan toan do 

to cbiic nghe nghigp dam nhan, khong co sg tham 

gia ciia eae ben trong xa hpi. 

Mo hinh Uy ban Doc lap tgi Hd Lan: Trong xu 

hubng eai each hanh cbinb. Ha Lan da d iuyen db'i 

tu duy va tMet ke lai mb hinh quan ly theo hubng 

thanh lgp cac Uy ban Dpe lap mang tinh tu ehii eao, 

giam tinh quan lieu trong van hanh bp may, cai thign 

hieu suat lam vigc va cung cap cac dich vu cho xa 

hpi, mang Iai rihiing gia tri Ibn Tbeo mo hinh quan 

ly cbng mbi, Nba nube dii tap trung vao vigc hoach 

dinb cMnh sadi va trao quy'en tu ehii manh me cho 

ngubi diing dau eae Uy ban Dgc lap nham nang cao 

higu qua hogt dgng. Theo do, boat dpng quan Iy va 

giam sat dich vu KTDL tgi Ha Lan dugc thue Mgn 

theo mb Mnh Uy ban Dgc lap. Trong mb Mnh nay, 

to chtic ngh'e nghigp giii vai tro chii yeu ttong vige 

hinh thanh chua'n mue, n h u n g hogt dpng quan ly, 

giam sat dieh vu KTDL phai tuan thu va di iu anh 

hubng bbi Uy ban giam sat Thi t rubng Tai ehirih. Uy 

ban nay se cae ehuyen gia cb kinh nghiem va eb kien 

thiie chuyen mon thuoc nMeu linh vue eiia eac nhbm 

lgi ich khae nhau ttong xa hbi va dpc lap ve tai chinh 

thue Men quan ly va giam sat dieh \'u KTDL. Tuy 

nhien, mb hinh Uy ban nay cung cb nhiing hgn che 

nhat dmh, db la kha nang anh h u b n g cua eac DN, tb 

d u i c nghe ngMgp den Uy ban. . . 

Mo hinh nhd nuac - hgi dong tu van tgi Nhgt Bdtv 

Yeu eau phat trien dicb vu KTDL khbng chi xuat 

phat tii phia n h u n g ngubi sir dung, ma cbn gan voi 

yeu cau quan ly xa hgi. Dieh vg KTDL cita Nhgt Ban 

ehiu anh hubng bbi cae quy dinh, do nhieu co quan 

ehiic nang ciia Nha nude ban hanh. Do vay, de hai 

hba duge lgi ieh ciia cac bgn eb lien quan, mb hinh 

ket hgp giiia Nha nube va hgi dong tu van da ra dbi 

va phat trien. 

Tai Nha t Ban, Bg Tai ehinh la co quan quan ly 

nha nube chiu trach nhiem ban h a n h cae van ban 

phap Mat va cac cMnh saeh ve ke toan, kiern toan. 

Trong qua trinh quan ly, giam sat dieh vg KTDL va 

ngMen ciiu, soan thao, ban banh, cbng bo hg thong 

eae CMKT, Bg Tai chinh cb su hb ttg a i a hpi dong 

tu van gbm: Vien Ke toan cbng cbiing N h a t Ban 

(JICPA), Hpi dbng ngM su ke toan DN true thupc Co 

quan dich vg tai chinh. 

Mo hinh theo lugt dinh tgi Trung Quoc: To chiic qudn 

ly, giam sat dich vu KTDL tai Trung Quoe cbii yeu 

do cae co quan lUia nube thuc Men, bao gbm: Bg Tai 

dunh , Uy ban Chiing khoan (UBCK). Quan ly va giam 

sat dich vu KTDL tai Trung Quoe dugc thuc hign 

tbeo mo hinh Mat dinh. Cac quy die ' giam sat dieh vg 

KTDL cb tinh chat cubng che, mpi ea nhan hanh nghi 

d'gu bugc pbai la thanh vien eiia to chiie nghe ngMgp 

tbeo Mat dinh. To d u i c nghe ngMep hinh thanh trgn 

CO so tu nguygn cb vai tto thap ttong vigc giam sat 

chat lugng dich vu KTDL. 

Kinh nghiem kiem soat chat lUOng 
dich vu kiem toan ddc lap d mot sd qudc gia 

Kiem soat chat lupng dich vu KTDL bao gom vigc 

kiem tta chat lugng dich vu kig'm toan va giam sat 

hogt dpng a i a cac DNKT va kig'm toan vien (KTV) 

banh nghe ttong qua trinb cung cap dich vu KTDL. 

Tiiy thugc vao timg quoc gia, eo quan kiem soat chat 

lugng dich vg KTDL cb the duoc thuc Mgn bbi tb 

chiie ngb'g ngMgp, hogc Uy ban Quoe gia v'e kie'm 

toan, hoac co quan chiic nang eiia Nha nuoc. De kiem 

soat d ia t lugng dich vu KTDL, Men nay cb 2 h inh 

thiic kiem tia la kig'm tta cheo va kie'm tta bat bupe. 

Kiem tta cheo la hogt dpng kie'm soat chat lugng dich 

vg KTDL, ttong db mpt DNKT nay dupc kiein tta bbi 

mgt DNKT khac. Kie'm tta bat bupe la hoat dpng kiem 
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soat chat luong dich vg KTDL do cac to chiie khac 

nhau thgc hign. Tiiy thugc vao t img quoc gia, viec 

kiem tta eb ttie ap dyng mgt ho^c ca 2 Mnh thiic. 

Nham dam bao tinh higu lye va higu qua, qua 

trinh ki&n soat phai phoi hgp chat ehe giiia cac bgn 

lien quan. Chu the kiem soat phai cbng bo cbng khai, 

minh bach quy trinh kiem soat va xir ly sai pham a i a 

DNKT va KTV banh nghe. Co quan quan ly phai cong 

bo cbng khai ket qua kie'm soat chat lugng dich vg 

KTDL thbng qua bao cao tbm tat va cae phat hien, 

khuyen nghi nham giam tMeu ni l ro d io doi tugng 

Sli dyng dich KTDL, dleri hinh nhu: 

Tgi Hoa Ky: Kiem soat chat lupng dieh vu KTDL 

duge thgc Men bbi to chiic ngh'e. Hinh tbiic kiem tta 

duge thuc Mgn la kiem tta cheo. Cac DNKT cho cac 

cong ty dai chiing dang ky vao chuong trinh kig'm tta 

cheo vbi PCAOB. Cac ca nhan hay cac cbng ty thue 

Vidt Nam vdi ddc di lm Id Nha nUdc can thidp sdu 
vdo nin kinh te, do vdy, qudn ly dich vu kiem 
todn doc lap dUOc dp dung theo md hinh luat 
djnh. Bd Tdi chinh Id cff quan thUc hien qudn 
ly nhd nUdc ddi vdi dich vu ki lm todn ddc Idp. 
Theo dd, viec thilt Idp chuin mUc kitodn, qudn 
ly, gidm sdt djch vu ki lm todn ddc Idp, kiem soat 
chdt luong vd xCrl^ cdc sal ph^m... d iu thuc hidn 
thing qua vai trd cda Bd Tdi chfnh. 
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hien dich vu ke'toan va kiem toan b Hoa Ky phai dang 

ky vao chuong trinh ket hpp vbi Uy ban Quoe gia va 

kiem tta cheo vbi AICPA. Chuong tt'inh kie'm tta cheo 

dat dubi su quan ly bbi Uy ban Kiem tta cheo Qubc 

gia va duoe phat trien, giam sat bbi PCAOB, AICPA 

va 44 Hpi ke'toan vien cbng chiing cap tieu bang. 

Tgi Hd Lan: Kiem soat chat lugng d id i vu KTDL 

dupc thgc Men bbi Uy ban Qubc gia va tb cbiic nghe 

ngMgp. Cae DNKT thuc hign kiem toan BCTC eae 

don vi cb lpi ich eong chiing, vige kiem soat chat 

lupng dieh vu KTDL dupc thue hien bbi Uy ban Giam 

sat Thi tiuong Tai ehinh. Cac DNKT theo yeu c'au tu 

nguygn, vigc kiem tta, giam sat chat lugng dich vg 

KTDL dupc thuc hien bbi to chiic nghe nghigp ve 

kiem toan (CFA). Hinh thiic kie'm tra dugc thuc Mgn 

la kiem tta bat bupe theo Mat dinh o i a Lugt Giam sat 

cae cong ty kiem toan va kig'm toan t g nguyen. 

Tgi Nhat Bdn: Kiem soat chat lugng dich vu KTDL 

dupc thue Mgn bbi to ehiic nghe. JICPA thgc Men viee 

danh gia Idem soat chat lugng kiem toan va giri kg't 

qua cho Bg Tai chinh va Uy ban Giam sat kiem toan va 

ke'toan cong chiing. Trong qua ttinh thue Mgn danh 

gia kiem soat chat lupng kiem toan, JICPA phat hign 

cb dau Mgu sai pham se tten hanh cae tim tgc dieu tta 

va xir ly ky Mat doi vbi cac ke toan vign eong chiing. 

Hinh thiic kig'm tra dugc ttiuc hien la hinh thiie kiem 

tta bat bupe. 

Tgi Trung Quoc: Kie'm soat chat lugng dich vu 

KTDL dupe thue bien bbi nMeu co quan nha nube 

nhu: Bp Tai ehinh, UBCK va tb chiic nghe ngMep. 

Hinh thiic kie'm tra bat bugc ke't hgp vbi kiem tra 

cheo, ttong db, Nha nube thuc Mgn kie'm tta bat huge; 

tb chiic nghe ngMgp thue Men kiem tta cheo. 

Thue tien a i a cac quoe gia dio thay, ttach nMem 

kig'm soat chat lugng dich vu KTDL dupc phan tbeo 

2 nhbm DNKT: Nhom DNKT cung cap dieh vu d io 

cac khach hang la cac don vi eb Igi ieh egng chung va 

nhbm DNKT cung cap dieh vu cbo cae kbacb hang 

la DN, to ehiic kbac. Theo db, co quan, to cbiic thue 

Mgn kiem soat 2 nhbm DNKT ciing khac nhau. Kirih 

nghigm ciia cac quoc gia eho thay, de bao vg quyen lgi 

cho cbng chiing d i u tu va led ich cgng dong, eo quan 

nha nuoc se ttiuc Men kie'm soat chat lupng dich vu. 

Cae DNKT thuc Mgn kiein toan bao eao tai chinh cho 

cae don vi cb lpi ich cong chiing. To ehiie nghe ngMep 

se thgc hign kiem tta, giam sat eac DNKT cung cap 

dieh vg cho cac DN va eac to chiic khae. 

Qudn ly vd kiem soat chat lUtfng 
djch vu ki lm todn ddc lap d Vidt Nam 

Vigt Nam vbi dgc dig'm la Nha nube ean thigp 

sau vao nen kinh tg', do vay, quan ly dich vu KTDL 

duge ap dung theo mb binh Mat dinh. Bp Tai ehinh la 

eo quan thuc Men quan Iy nha nube doi vbi dich vu 

KTDL. Theo do, vigc tMet lap CMKT, quan ly, giam 

sat dich vu KTDL, kiein soat chat lupng va xir ly cac 

sai pham... deu thuc bign thbng qua vai trb ciia Bg 

Tai chinh. 

Hogt dpng kiem soat chat lupng dich vg KTDL 

ket hpp giiia co quan cbiic nang cua Nha nube va 

hpi nghe nghigp. Bp Tai cbinh cMu ttach nMgm ttong 

quan ly va tb cbiic thuc hign kie'm soat chat lugng 

dich vg kiem toan. Ben canh db, co su tham gia cua 

eac CO quan quan ly nha nube ttong timg Unh vgc dac 

thil ehuyen nganh: UBCKNN, Cue Quan Iy va Giam 

sat bao hie'm, Ngan hang Nha nube. VACPA co ttaeh 

nMgm phbi hpp ttiuc Men va tham gia hubng dan va 

tu van khac phue cac sai sot sau kiem tta. 

Hinh thiie va npi dung kiem soat ehat lugng dieh 

vu KTDL: Thbng tii so 157/2014/TT-BTC quy dinh 

DNKT va KTV hanh nghe tu kie'm soat chat lugng 

dieh vu kie'm toan do minh cung cap va lap Bao cao 

ket qua tu kiem tia chat lugng dieh vg kie'm toan hang 



nam giii co quan kie'm soat (Bb Tai chinh, UBCKNN). 

Ben canh do, Thbng tu so 157/2014/rT-BTC quy dinh 

kie'm soat chat lugng dieh vu KTDL dupe thuc Mgn 

theo 2 Mnh tbiic kiem tra true tiep va kie'm tra gian 

tiep bbi CO quan Idem soat. 

- Kiem tia gian tiep la thbng qua bao eao ket qua 

tu kiem tia diat lupng dicb vu kiem toan hang nam 

cua cae DNKT, Bg Tai cbinh va UBCKNN se kiem 

soat chat lupng dicb vu kiem toan va tuan thu quy 

dinh phap Mat eiia DNKT va KTV hanb nghe. Cac 

DNKT duge lua chon de kiem tta gian tiep pbai tra 

Ibi cac cau hbi da eo san theo mau. Cac cau hbi dimg 

cho kig'm tra gian tiep dupc xay dung chung eho eac 

DNKT, do db, khb danh gia thuc tien hanh ngh'e eiia 

timg DNKT. Ben canh do, bao cao ket qua tu kiem tra 

chat lugng dich vu kiem toan hang nam, do DNKT 

tu thuc Mgn, nen do tm cay khbng eao va khbng dam 

bao tinh dgc lap, khadi quan 

- Kiem tra tru'c tiep la co quan co ttiam quyen (Bb 

Tai chinh, UBCKNN) thanb lap doan kie'm tta dinh ky, 

hoac dot xuat kiem tta ttuc tiep tai cac DNKT. Thbng 

qua eac tbii tuc kie'm tia, co quan cb tha'm quyen se 

danh gia hg thong kie'm soat chat lugng dich vu kig'm 

toan ciia DNKT va danh gia chat lupng ciia cac bgp 

dbng didi vu KTDL da hoan thanh. Thuc te'cho thay, 

vigc kiem soat chat lugng dich vu KTDL dii theo Mnh 

thiic true tiep hay gian tie'p, d ing mbi cM dimg lai b 

viee danh gia tinh tuan tbii phap Mat va eae quy dinh 

ve KTDL. 

Tieu ehu&i a i a kiem tra vien thuc Men kig'm soat 

chat lugng dich vu kiem toan: Nban luc a i a UBCK, 

VACPA, Cgc Quan ly va Giam sat ke toan, kig'm 

toan, tham gia doan kiem tia phan Ibn la can bp kiem 

r^higm, khong eb cbiing cM KTV va it eb thbi gian 

thuc tg'banh nghe. Do vgy, viee kiem soat ehat lupng 

dieh vu KTDL bang nam can buy dbng cae KTV dang 

lam vige tgi eac DNKT, nen ban che tinh chii dbng 

ttong cbng tae to chiic kiem tia chat lugng dich vg. 

Vigc huy dbng tham gia kiem tia phu thugc vao 

DNKT; dbng thbi, vige sir dung thanh vien doan 

kiem tta la KTV hanh nghe tgi cae DNKT de kie'm tra 

DNKT kbac cb the gay xung dgt ve lgi ich, hay cb the 

lam tiet lb bi mat thbng tin eiia khach hang, hoac don 

vi dupc kiem tta co the han che cung cap thbng tin 

eho doan kiem tra. Tieu ehu&i, dieu kign lua ehpn cac 

kiem tta vign tbeo quy ehe kiem soat chat luong dich 

vu KTDL Men nay, mbi dua ra tieu ehuan ve thanh 

vien a i a doan kiem tia, ehua de cap nMeu tbi quyen 

lpi va trach nMem a i a eac DNKT trong cung cap nhan 

lue, ttach nMem eua mbi kie'm tta vien... 

Kinh pM thgc Mgn kiem soat d ia t lugng chat lugng 

dicb vg KTDL: Kinh pM kiem soat chat lugng dich vu 

KTDL do ngan sach nha nube cM tra. Cae khoan cM 

kiem tta vien la can bp, cbng chiic ciia Bp Tai chmh, 

UBCKNN, can bb buy dpng ttr Tb dn ic nghe nghiep 

ve kiem toan, KTV banh nghe huy dpng tir DNKT 

cM tia va ap dung n h u d ie dg quy dinh doi voi can 

bp, cbng chiic nha nube. Kinb pM kie'm soat Men nay 

duoe danh gia la qua thap va khbng bgp ly, do vay, 

kho huy dbng dugc nhan Iuc eb chat lugng cao eho 

kie'm soat chat lugng dich vu KTDL. 

Cbng khai ke't qua kie'm tta va xii ly sai phgm v'e 

chat lugng dieh vu kiem toan: Ket qua kiem tta chat 

lupng dich vu kiein toan tai cac DNKT dupc kie'm tta 

se tong hop trong bao cao tb'ng hgp ket qua kig'm tta. 

Bao eao tb'ng hgp ket qua kie'm tta hang nam dii cbng 

bb eac DNKT da dugc danh gia ttong nam, eimg vbi 

ket qua danh gia dgt yeu cau/kbong dat yeu eau tren 

ttang thbng tin dign tii ciia Bb Tai d u n h , UBCKNN 

va To ehiic nghe ngMgp ve kiem toan. Bg Tai chinh va 

UBCKNN khbng cbng khai cac phat Mgn va khuyen 

ngM, cM giri trgc tiep cho cac DNKT de khac phge. 

Viee khae phuc cac tbn tgi, han die a i a DNKT theo 

kien nghi eiia doan kiem tta con chua chat che va triet 

de. Cae Mnh thuc xit phat ebn chua dii siie ran de doi 

vbi eae KTV va DNKT... 

Bdi hoc ddi vdi Vidt Nam 

M6 hinh qudn ly dich vu KTDL: Moi mb hinh quan 

Iy eb nhiing anh h u b n g khae nhau de'n viee dam bao, 

duy tri chat lugng va Meu qua ciia dich vu KTDL, 

do vgy, Viet Nam can ngMgn cuu ky lubng mb Mnh 

quan ly, giam sat va ban hanh cac CMKT a i a nMeu 

qubc gia phat trien; phan tidi diem mgnh, die'm yeu 

ciia t img mb liinh de ke thira va van dung Hnh hogt. 

Qua do, timg bube chuye'n dbi, tien den vigc xac lap 

mb hinb tb ehiic quan ly, giam sat dieh vg KTDL theg 

hubng nang eao Meu qua va mem tin. Mo hinh quan 

ly va giam sat dicb vu KTDL c'an phii hpp voi dinh 

hubng phat ttie'n a i a cae mb Mnh quoc te; phii hgp 

vbi ttie cbC mbi t ruang phap ly va nang lue dpi ngu 

ciia nhiing ngubi lam kiem toan b Vigt Nam trong 

tuong lai. Mb Mnh theo Mat dinh la mb h inh Viet 

Nam nen ap dung va theo dub'i. 

Theo db, cae eo quan quan ly nha nube can thue 

hign quan ly, giam sat dieh vu KTDL; ban hanh va 

giam sat vigc chap hanh CMKT va eae quy dinh o i a 

phap luat ttong linh vue kiem toan. To chiic nghe 

ngMep giii vai ttb ngMen ciiu va bb tip co quan quan 

cap 



nang-naui; \^^<sm 
m-mmmi ^m 

nhgt kien thiic moi hang nam; cung cap thbng tin 

nghe ngMgp va tu van chuyin mbn; kie'm soat chat 

lupng cung cap djch vu a i a Hgi vien va quan ly dgo 

diie nghe ngMgp, xir ly eae sai pham o ia Hgi vien. 

Co quan kiem sodt chat luang dich vu KTDL: Theo 

duoi mo hinh quan Iy va danh gia theo ke't qua cbng 

vigc. Theo do, hogt dbng quan ly, giam sat dieh vu 

KTDL dupe thgc Men bbi Uy ban Giam sat dich vu 

BCTDL. Chinh phii phai ttao quyen ehu dgng va Hnh 

hoat hon ttong qua trinh hogt dbng de dgt dugc muc 

tigu. Ngoai vigc quan tam de'n mue tteu va bign phap 

thv;c Mgn, Uy ban giam sat dich vu KTDL cbn phai 

ehii y den phan hoi o i a eac nhbm khac nhau, de kip 

thbi dieu chinh. 

Mo hinh qudn ly vd giam sat djch vu kiem toan 
die lap cin phil hcrp vdi ^ n h h u ^ g phdt tr i in 
cua cdc md hinh qudc te; phCi hffp viA the che, 
mdi trUdng phdp ly vd nang lUc dol ngd cua 
nhdng ngudi Idm ki lm todn d Viet Nam trong 
tUffng lai. Md hinh theo ludt djnh td md hinh 
Viet Nam nin dp dung va theo dudi. 

Uy ban Giam sat dieh vu KTDL chiu ttach nMem 

va cho phep kiem toan eac don vi cb lgi ich eong 

chung. Dieu nay se giiip cho qua trinh chap thuan 

duge thbng nhat ca ve tieu cM bb nMgm kiem toan 

va giam sat tuan thii. Viee hpp nhat va giao cae cbng 

vige nay eho Uy ban Giam sat dieh vu KTDL se dem 

Igi nhung lgi ieh nhat dinb, thiic day su hpp tae giiia 

cac eg quan quan ly va tan dung eb Mgu qua nguon 

luc hign eb. N h b do, mbi eo quan quan Iy can phai 

xay d\mg va duy tii cac ky nang, chuyen mbn ehuyen 

nganh, gnip giam tMeu cM phi cho eac don vi eb lgi 

ich cbng ehiing. 

Hinh thiic kiern sodt vd kinh phi thuc hien kiem sodt 

chat lugng dich vu: KTDL Trung Quoe la qubc gia 

CO nen kinh te chuyen doi, hogt dbng kiem soat 

chat lupng dich vu KTDL tgi Trung Quoe rat thanh 

cong vbi viec ket hgp ca 2 hinh thiic kiem tra eheo 

va kig'm tra bat huge. Hge tap k inh ngh i em cua 

Trung Quoe, hoat dgng kie'm soat chat lugng dieh 

vu KTDL tgi Vigt Nam ngn ket h p p ea 2 h inh thiie 

kig'm tta cheo va kig'm tra bat bugc. Uy ban Giam 

sat dieh vu KTDL thue hign co che tu chii phai h u y 

dpng kinh phi tir nh ieu nguon, dieu nay se gn ip 

cho vigc huy dpng nhan lue eb ehat lugng cao eho 

kig'm soat chat lugng dieh vu KTDL mpt each ehu 

dpng. Tuy nhign, de hogt dpng kiem soat dich vu 

KTDL dupc van hanh tot va phat h u y higu qua thi 

vigc h u y dpng ngubn tai chinh phai dam bao tinh 

dpc lgp eua kiem tta vien, kinh phi khbng do DNKT 

duge kiem tra ehi tra t rgc he'p. 

Cong khai ke't qud kiim tra vd xit iy sai phgm ve chat 

lugng dich vu kiem todn: Hpc tap kmh ngMgm eiia cac 

quoe gia, Vigt Nam nen giao cho Uy ban giam sat dich 

vu KTDL cMu ttaeh nMgm ra soat bao eao tai ehinh va 

kierii tia ehat lupng didi vu kig'm tpan, xir phgt cac van 

de lien quan den vige lap va kiem toan eae bao eao tai 

ehinh a i a eae dan vi cb lpi idi cbng chiing Quy trinh 

nay giiip nang cao tinh nhat quan va minh bgch trong 

vigc bao cao, giai quyet vi pbam va xtr phat. 

Viet Nam ciing nen cong bo bao cao thubng men 

ve kiem soat chat lugng dich vu KTDL oia eae DNKT. 

Cae CO quan nay cb the khbng cbng khai ket qua va 

hanh dpng giam sat, tuy nhien, ne'u khbng cbng bo 

thbng tin ve cbng tae kig'm tta giam sat dieh vu KTDL 

eb the lam cbo cbng cbiing bleu rang, dicb vu KTDL 

ciia eac DNKT. Ca 2 t rubng hpp nay deu mang lai 

riii ro cho hoat dgng quan ly nha nugc doi vbi dieh 

vg KTDL b Viet Nam. Dong thbi, eae co quan quan 

ly nen cung cap thong tin can tMet de' mb rgng thj 

trubng, hb tig va khuyen kMch dieh vu KTDL pbat 

ttien, phge vu ngay cang tot bon yeu cau phat trien 

kinh te - xa hbi cua dat nube. ^ 
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