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Ngh0 An la in$t tmh giau ti^m ndng va thd' m^nh trong phat tri^n nganh du 
lich. Tuy nhiSn, thcfi gian qua, nganh du lich cua Tinh chifa pliat tri^n tiAAig 
xilbg v ^ cac th^manh vdn co. Vi v§y, qua ngliiSn c ^ danh gia thuTc trang phat 
trien nganh du lich tinh Ngh$ An, nhom tac gja d i xuSt giai pbap mang tinh 
d$t pha va sang tao nhhm thuc d^y manh m e sif pliat tri^n du lich tinh Ngh$ 
An giai doan 2020-2025, dtfa du lich trd thanh mui nhpn kinh t&'cua Tinh. 

THI/C TRANG PHAT TRIEN DU LICH TINH 
NGHE AN GIAI DOAN 2015-2019 

Co cdu ddng gdp cua ngdnh du lich 
Mffc dp ddng gdp cua nganh djch vu trong cd cd̂ u 

GRDP cua tinb Nghd An ngdy cdng tang. Theo Cue 
Thdng kd tinh Nghe An, ndm 2015, khu vrfc dich vu 
chiem 37,1% (chi dtfng sau khu vrfc nong - lam - thuy 
sdn), thi ridng nganh du lich chidm 2,3%. Ndm 2018, 
stf chuyin dicb cd c^u nin kinh te theo hrfdng cdng 
nghidp hda - hidn dai hda da ldm thay dli vi tri ddng 
gdp cua cdc khu vrfc trong cd cd'u GRDP cua Tinh, 
trong dd dffng dlu la khu vrfc dich vu chidm 44,03%, 
ridng ngdnh du lich chidm 3,8%. Ddn nam 2019, khu 
vrfc dich vu tiep tuc dffng dlu vdi 48,43% trong GRDP, 
trong dd ngdnh du lich chidm 4,5% (UBND dnh Nghe 
An. 2019). 

Sd lupng khdch du lich 
So' Irfdt khdch ddn Nghd An tdng dan qua cdc ndm. 

Nam 2015, tinh Nghd An ddn khoang 6 tridu Iffdt 

BAtiG 1: so LCt̂ NG KHACH DU L|CH DEN MGH^ AN 
GIAI DOAM 2015-2019 

Oo)i vc Nghin lU0 

Ch?ttta 

T6°ng sfi'khach 

Qudc te 

Noi dia 

Khdch COIrfu tru 

2015 

6.000 

65 

5.935 

3.675 

2016 

4J62 

72 

4.290 

3.220 

2017 

5.960 

109 

5 851 

3.850 

2018 

6.097 

128 

5 969 

4 290 

2019 

6.530 

145 

6.385 

4.700 

Mgu .t: Sd Vdn hoj ,e thao Vu Du ijch tinh r.v An 

khdch du lich, trong dd cd 3,675 trieu 
Iffdt khdch lffu tni. Bdn ndm 2016, do 
dnh hrfdng sff cd moi trffdng bidn d cdc 
tinh miln Trung, ndn khdch du Hch ddn 
Nghd An giam manh xudng cdn 4,362 
tridu Itfdt. Cdc ndm tidp theo, Iffdng 
khdch ddn Nghd An cd sff phuc hdi vd 
ddn ndm 2019, Nghd An ddn 6,53 tridu 
Iffdt khdch, ffong dd cd 4,7 tridu Iffdt 
khdch lffu tru (Bang 1). 

Ve cd c^u ngudn khdch, nhin chung, 
khdch du licb den vdi Nghe An chfl ydu 
la khdch ndi dia, ludn chidm tren 97% so 
vdi tdng Iffdng khach. Khdch qudc tdddn 
Nghd An cflng cd xu hffdng tdng deu qua 
cdc nam. Mac du vay, khdch du lich qudc 
tdddn vdi Nghe An cdn chidm ty Id thap 
trong cd cau ngudn khdch, chffa c6^M 
thay ddi vffdt bae trong giai doan ^ ^ H 
2019, thtfdng chi d mffc 2%-3%/ndrm 
Nhtf vdy, cd cau giffa du khdch qu6c fll 
va du khdch nOi dia ddn Nghd An c d M 
chenh lech rd ndt. ^ ^ 

Ben canh dd, do ddi ngay ltfu trff cua 
khdch ndi dia ddn vdi Nghe An chffa ^ ^ 
dao ddng trong khoang 1,2-1,5 n g d y ^ H 
Itfdng khdch du lich n<ii dia phin Idn ^ H 
Id khdch nOi tinh cd cff ly gan, muc dicli 
cbii yd'u Id tham quan cdc le h^i vd cdc di 
h'ch licb sff, nen it s&dung dich vu lffu trd; 
trong khi khdch du lich di theo chffdng 
trtnh du lich Bdc - Nam do cdc cdng ty du 
lich to chffc, thi chi tham quan cdc diem 

', TrOdng D^i hgc Kinh te Mghe An 



du lich thuSn tien tr6n tuySin, con lifu tni 
thi thuang dich chuyin sang dia phUcJng 
kh^c tren ctmg du:5ng h^nh trinh. 

Nguyen nhSn la do hinh inh thiidng 
hieu du lich Ngh6 An chifa dtfdc dinh vi 
ro net trong tSm thlJc kh^ch du lich, dSc 
bi?t l i du khSch qu^c te; sin ph^m du 
Hch chira dac sac; chat Irfdng cdc dich vu 
con thap... Dilu nay da inh hrfdng mdt 
phSn d^n s^c thu hiit du khich, nh^t l i du 
khich qu6'c t8'... 

Doanh thu du lich 
Ciing vdi srf gia tang v l Irfdng khich, 

doanh thu du lich c^a Ngh6 An cung da 
dat drfdc mtic ting trrfdng .dang ghi nhan. 
Theo S6 Van hda. The thao va Du lich 
tinh NghS An, nam 2015, doanh thu du 
lich cua Tinh dat 5.208 ty dong, nim 
2016 dat 5.000 ty dong, nam 2017 dat 
6.086 tJ d6ng. Den nam 2019, doanh thu 
dat 8.800 tJ dong, tang 22% so vdi nam 
2018. Trong giai dojn 2015-2019, toe 
d0 ting trrfdng binh quin hing nam dat 
khoing 28,2%. 

Cosdli/utrii 
Trong nhang nam qua, so cd sd Iifti 

tru d Nghe An ting nhanh, thi hien d 
ci hai mat so Irfdng va chit Irfdng. Cu 
thi, theo Cue Th6'ng kg tinh Ngh6 An, 
nim 2015, finh c6 245 CO sd Irfu tru vdi 
15.678 phong. Nim 2019, si cd sd Irfu 
ml ting len 839 cd sd vdi 20.054 phong 
(Bing 2). CUng vdi srf ^ia tang ve s6' 
Irfdng, chaft irfdng h$ thing khich san, 
nha nghi ciing drfdc Tinh chii trong dlu 
trf phit trien. Den nim 2019, toan Tinh 
cd 30 khich san dat chuan ttt 3 sao din 
5 sao. 

Nhrf vjy, so Irfdng v i chat Irfdng 
khach san phuc vu du khich ngay cing 
ting. Ngh$ An da c6 nhilu khach san 
chft Irfdng cao dip ling nhu ciu cia du 
khich quic t l va noi dia, tieu bilu nhrf: 
Sai Gon - Kim Li6n, Mrfdng Thanh, 
Phrfdng B6ng, Vinpearl CiJa Hoi... Cac 
co sd Irfu trd tai Tinh chu yen tap tmng d 
trung t im du iich thinh pho Vinh vi dd 
thi du lich thi xS CSa L6. Tai diy, nhieu 
khach san drfdc xiy drfng vdi chat Irfdng 
cao nhim dip ilng nhu ciu cua cic doi 
trfdng khich quoc te sang trong. Tuy 
nhien, xl l trin tong the, s l IrfdngJchich 
san 3 d in 5 sao vin chiem ty 16 rat nhd, 
ciii khoing 3,57% to'ng s l khich san cua 
c i Tinh. 

Nguon nhdn lUc du lich 
Nhffng nam gan diy, nguon nhan Irfc 

-, ..... ..:,.„A„ ,.r{ sd d io tao du 

BAISG 2: s o Ld0MG KHACH S^N DdqJC XEP H^nG IHAM 2019 

5 sao 

4 sao 

3 sao 

S^ khSch san dat chuan 

So kliich san chifa xep sao 

Ting 

3 

7 

20 

150 

659 

839 

406 

890 

2.458 

6.849 

8.451 

20.054 

Mguon: S3 Van hoa, The thao va Du Ijch tinh Mgh? An 

lich tinh Nghe An drfdc quan tam dlu trf v i phit triln 
khi manh. Theo Sd Vin hda, ThI thao va Du lich tinh 
Nghe An, chi tinh trong giai doan 2014-2019, so Irfdng 
lao dpng trrfc tiep vi gian tiep lim vile trong linh vî c 
du lich tang binii quin 7%-8%/nam. So lao dong trl 
drfdc dio tao, bi i drfdng ve nghiip vu du lich ngiy 
cing ting vi chiem ty trpng ldn (gan 50%); trong dd, 
lao ddng tai cic cd sd liiu trd du lich chiera 65%, tai 
nhi hing chiim 30%, con lai l i lii hinh, van chuyen, 
cic dilm tham quan, cd sd dao tao du lich, ddn vi hinh 
chinh, srf nghiip. Tinh din ngiy 31/12/2019, nhan lilc 
lim vile trong nginh du lich cua tinh Nghe An dat gan 
15.ooo'ngrfdi. 

Hien nay, tren dia bin tinh Nghd Anc608cdsddio 
tao vl du lich, hong do co 04 trrfdng dai hpc (Trrfdng 
Dai hpc Vinh, TrrfSng Dai hpc Cong nghipp Vinh, 
Trrfdng Dai hpc Cdng ngh$ Van Xuan, Trrfdng Dai 
hpc Kinh t l Nghe An), 03 trrfdng cao dSng (Trrfdng 
Cao dang nghe Du lich Thrfdng mai Nghi An, TrrfSng 
Cao dang Van hoa Nghe thuit, TrrfSng Caojling nghe 
Kinh te - Ky thuit sd' 1), 01 trrfSng ttung cap (TrrfSng 
Trung cip Kinh te Ky thuit Hong Lam) vdi gan 100 
giang vien tham gia giang day tai cac trrfdng. 

Thu hdt ddu IU vdo du lich 
Til nim 2015 din nay, du lich Ngh$ An da ddn 

nhan nhieu drf in dau trf ldn. Trong dd, mdt so drf in 
da hoin thintl, drfa vao hoat ddng, nhrf: Khu du lich 
sinh thii Mrfdng Thanh d huyen Dien Chiu (950 tJ 
ding); khich san MrfSng Thanh d thi xl Ciia L6 (459 
tJ ding); To hdp khach san MrfSng Thanh d thi xa 
Hoing Mai (383 tJ ding); To hdp khich san, khu vui 
chdi giai tti v i biet thti nghi drfSng Vinpearl Cia Hdi 
(9001^ ding)... M6t so ilrf an ldn cung dang drfdc diu trf 
xiy drfng hoic dang hoin thinh thi nic xiy drfng, nhrf: 
Khu resort Bic dio Lan Chau d thi x i Cia Lo (285 ty 
dong); Khu du lich, dich vu hdn hdp vi khu nghi drfdn| 
Cau Cau 6 huydn Thanh Chrfdng (1.532 ty ding); To 
hdp dd thi vi khich san Ha Ndi - Kim Lidn (720 tJ 
ding); Quin the du lich sinh thii, bidt thrf ngh! drfSng, 
thi thao, vui chdi giii « Lan Chau - Song Ngrf (495 
ty dong)... Tinh Nghi An cung da kJ thda thuin^dau 
trf cho Drf in khich san 5 sao ddu chuin quoc te cia 
Cdng ty Co phan Bin trf chiu A - Thii Binh Drfdng; 
trao thdng bio cho phdp nghien ciu, lip Quy hoach 
Dir an khu biet thrf, khich san, du lich sinh thii Bii Lff 
2 tai huydn Nghi Ldc cua Tap doin Tan A Dai Thinh. 
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E MGANH - LANH THO 

JCIAI PHAP PHAT TRIEN DU LICH NGHf AN 
DEN N A M 2025 

Thit nhdt, ti chiic thffc hien quy hoach du lich. 
De du licb Nghd An phdt trien manh me, can bd 
sung, dieu chinh quy hoach phdt trien nganh du lich 
theo hrfdng chuydn nghidp, hidn dai, tffdng xffng vdi 
tilm ndng san cd cQa Tinh. UBND dnh Nghd An can 
ph^i bdp vdi cdc ban, ngdnh co lidn quan tien hdnh 
cdng tac quy hoach tdng th^ vd quy hoach chi ti^t du 
lich; xdc dinh nhffng y^u to anh hffdng, cdc nguln 
Iffc phuc vu cho sff phdt tridn du lich; tidn hdnh dinh 
hffdng chi^n Iffdc phdt tridn du lich Nghd An va dieu 
cbinh td chffc kbdng gian lanh thd du lich vdi cdc 
cum, didm, tuyen du lich, tao ra cdc sdn ph^m du 
licb dac thfl. 

ThU hai, d^y mainh thu hut cdc nhd dlu tff chien Iffdc 
tham gia dlu tff phdt tridn cac kbu dich vu, du lich phffc 
hdp, khu vui chdi giai tri tdng hdp, khu du lich nghi 
dffdng, du lich sinh thdi, khdch san cao cdp, trung tdm 
mua sam... 

Bdn thdn nganh du lich Nghd An cung can xay 
dffng dffdc cdc dff dn di tranh thi3 ngudn vdn thdng 
qua cdc chffdng trinh cila Nha nffdc vd qudc td. De 
thu hdt dffdc ngudn vdn ldn tff doanh nghidp, can 
khuyen khfch thdnh l§p cdc doanh nghidp quy md 
vffa vd nhd, tao dieu kidn de doanh nghidp kinb 
doanh hi^u qud; tdng cffdng cdng tdc qudng cdo, gidi 
thidu tidm ndng the" manh cua Tinh, cd nhidu bidn 
phdp khuydn khich cdc doanh nghidp b6 vdn vao dau 
tff du lich. Ngoai ra, can tao moi trrfdng tai chinh tin 
cdy, da dang hda cdc hinh thffc dd huy ddng von tff 
ddn cff thdng qua trai phieu, vdn nhan rdi cho phdt 
trien du ljch. 

Thii ba. phdt tridn cdc sdn pham du lich cbjj dao, 
nhff: du lich nghi dffdng bidn, du lich van hda lich sff 
gan vdi tdm linh, du lich sinh thdi gan vdi van hda viing 
ddng bdo ddn tgc va vCing ndng thdn...; ifti tidn phdt 
trien cdc san ph^m du lich cd dang cdp chat Iffdng cao, 
du lich ndng nghidp ndng thdn, du lich cdng ddng. Xay 
dffng cdc san pham dac thii mang thffdng hieu Nghe An 
dffa trdn ldi thd' ngudn tdi nguyen du Hch trf nhidn vd 
vdn hda cd gid tri ndi b$t. 

ThU tu, diy manh boat ddng xue tidn qudng bd du 
lich. Tinh can phdt trien, xdy dffng ndi dung tff lidu 
phong phu, hoan thidn hdn cho trang web ngdnh du 
lich. Ddy se la cdng thdng tin cdp nhat nhffng tidm 
ndng, sff kien vd bffdc phdt tridn ciia du lich Tinh den 

vdi nha dau tff, nhflng ngffdi quan tam 
ddn sff phdt tridn du lich Nghd An. Viec 
qudng bd du lich cung cin phdi drfdc thffc 
hidn da dang dffdi nhieu hinh thffc kbdc 
nhau, nhff: xudt bdn cdc an pham hdng 
ndm vdi nhieu thff tieng, cdc td rdi, cdc 
chffdng tnnh khuydn mdi du lich vdo cdc 
dip le ldn... 

Mat kbdc, Tinh cung cin diy manh 
chrfdng tnnh hdp tdc phdt tridn thffdng 
mai - du lich vdi cdc tinh trong khu vffc 
Bdc Trung Bd va ca ntfdc. Cac chffdng 
trtnh xdc tidn, qudng bd du lich cung cin 
dffdc lien ket chdt che vdi khu vffc B^c 
Trung BO vd cd nrfdc nhdm tao ra cdc sdn 
ph^m cd tfnh vung, qudc gia. 

Thii ndm, dao tao vd phdt tridn nhdn 
Irfc du lich dam bao chd't Irfdng, sd 
Irfdng, can ddi vd cd c^u ngdnh nghd vd 
trtnh dO ddo tao ddp ffng ydu ciu phdt 
tridn du lich tinh Ngh? An. Phdt tridn 
m^ng Irfdi cd sd ddo t^o vd du lich vdi 
cd sd vdt ch^t ky thudt, thie't bi gidng 
day ddng bd, hidn dai; chu^n hda chd't 
Irfdng gidng vien va chffdng trtnh ddo 
tao. Thu hiit cdc chuydn gia gidi, lao 
ddng cd trtnh dd tay nghd cao tff ben 
ngodi, dac bidt Id cua cdc dia phrfdng 
ndi cd nganh du Iich phdt tridn. Tidn 
hanh ddo tao vd ddo t^o l^i ngudn lao 
ddng trong nganh, nhdm ndng cao chat 
Irfdng chuydn mdn, nghidp vu cua ddi 
ngu lao dong sSn cd. Mdt kbdc, tid'n 
hdnh khai thdc, ddo tao bdi drfdng dd 
cd the phdt huy ngudn nhan Iffc tai cbd, 
gdp phan chia s^ ldi Ich du licli cho cgng 
ddng ddn cff dia phffOng. 

vd phia cdc doanh nghidp Iff hdnh, 
cin nang cao ndng Iffc clio ddi ngu 
hrfdng din vien, tff va'n vidn vd ky ndng 
mem, ky nang fftig dung cdng nghd mdi, 
ky nang giao tidp vd sff dung ngoai ngi? 
trong boat d0ng kinh doanh. 

Ngodi ra, ban than ngffdi lao ddng 
frong ngdnh du licb cOng cin chu ddng 
ndng cao ngoai ngff, ky ndng tay nghd, 
tinh thin Udn ket gan vdi cdc nhdm lao 
dpng ddc thil vd ldi ich xd hoi kbdc nhau.Q 
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