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liAI BAO NGHIES CUTJ GOC 

Mdt so y lu to anh hirdng din c^c boat d$ng cdng tac xa hpi tai trung tSm 
y t i huyen Dak To, tinh Kon Tum nam 2019 

Hodng Long Quan'*, Phgm Tifln Nam^, Dao Duy Khdnh' 

Mgc tiSu: Tim hilu nhimg ylu td anh hudng din hoat dpng cong tie xa hpi (CTXH) tai Trung tam Y te 
huyfn Dak To nam 2019. 

Phinrag phap nghien cihi: Nghien cim dinh tinh, thu thgp so lifu qua phong vin sau va thao lugn nhdm 
trpng tam. 

Kit qud: Hien da co van ban phap quy dinh hudng phat trien nghe CTXH, nhimg chua co hudng din cy 
thi triln khai thyc hien, thieu van ban hudng din bo tri bien che va chuin nang lye cho nhdn vi6n CTXH 
trong bfnh vifn. O cac bfnh vien quy mo oho, nhan Iyc han che khien cac dich vy CTXH khong dupc 
cung d p lien tyc. Thieu cac van ban hudng din trien khai boat dflng cu the va chua c6 chuong trtnh, tai 
lifu dao tao cho cdc dii tugng ttong bfnh vien ve CTXH n£n vifc dao tgo thyc hifn nghifp vy cho nhan 
vien CTXH va trang bj cac kien thiic co ban ve CTXH cho nhan vien y tl rat han che, cac djch vy CTXH 
trong bfnh vifn chua dupc cung cSp hifu qua. 

Khuyin nghj: Bp Y te som ban hanh hudug din vl dinh mure biSn chS v4 co cku cdc chiic danh cbuySn 
mon CTXH trong cac bfnh vien. Xay dyng chuan nang lye ngudi lam CTXH tai cac co sd y tl va chuong 
trinh, tdi lifu ddo tgo nghifp vu CTXH cho cac ddi tugng khac nhau trong b^nh vifn. Ddi vdi Trung tam 
Y tl tuyln huyfn cin phan cong chuySn trach CTXH, to chute dao tao nghiep vy CTXH cho ngirdi iam 
CTXH dl phii hgp thyc hî n cac hoat dpng. 

Tit khod: CTXH benh vien. Chinh sdch CTXH. Ngudn luc cho CTXH, ddo ttfo CTXH. 

DAT VAN DE 

Hogt dgng cflng tde xa hfli (CTXH) ed vai trd 

quan frpng trong viflc ho trg ngudi bfnh, ngudi 

nhd ngudi bflnh frong suflt qud trinh khdm ehiia 

bfnh, tgo nfln sy hdi hda giua tinh thdn vd tiie 

chdt trong mfli quan hf giua ngudi bfnh voi 

nhung ngudi xung quanh (1). Nhan vim CTXH 

Id mgt tiidnh phdn tixmg e kip tri lifu, trg giup 

tdm ly phii hgp vdi tirng ngudi benh, giiq) qud 

trinh diflu tij dugc tiln trien tflt hon (2, 3). Cfl 
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nhiflu nghifln cdu vl tiiyc tigng triln khai cdc 

boat dgng CTXH tgi cdc bfnh vifln myln tiung 

uong, myfln tinh. Nghien euu nay nhdm tim hilu 

nhung ylu tfl dnh hudng dfln hogt dpng CTXH 

lgi Trung tam Y tl (TTYT) myln huyfn, nai cd 

quy mo nhfl, cdn nhiflu khd khan v | ngufln luc. 
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cdu djnh tinh, tiiu tiigp sfl lifu qua phflng vdn 

sdu vd thdo lugn nhdm frpng tam. 

Dia dilm va thdi gian nghifln cihi: Nghifln 

cuu dugc thyc hien tii thang 01/2019 din 

thdng 7/2019 tgi TTYT huyfn Dak Tfl, tinh 

Kon Tum. 

D I I tu^mg nghifln cihi: Lanh dao TTYT, 

Trudng cde khoa, phdng lien quan, nhan vifln 

To CTXH va cdc cgng tde vifln, bde si vd diflu 

dirdng vd ngudi bfnh nfli tru. 

Cd mSu, chon mau: Chgn mdu cd chd dich, 

phdng vdn sdu (PVS) 01 Lanh dgo TTYT, 

Trudng cdc khoa Kham - Cap cuu, Npi - Nhi, 

Ngogi, Trudng cdc phdng To chuc cdn bg 

(TCCB), diflu dudng, kfl hogch tflng hop, 02 

nhdn vien CTXH, 2 bac si vd 2 dieu duong; 

thdo ludn nhdm (TLN) 10 ngudi bfnh ngi trii 

vd thdo l u ^ nhdm 8 Cflng tac vifln CTXH. 

Nfi dung nghifln cdu: Nghien cuu tap trung 

cdc ngi dung vfl chinh sach lifln quan dfln 

CTXH, Ngudi ldm CTXH vd ngudn lye cho 

hogt dgng CTXH, nhu cau eua ngudi bflnh 

doi vdi hogt dpng CTXH va ddo tgo vfl CTXH 

trong bflnh vifn. 

Cdng cu thu th^p thdng tin: Sd dyng cac 

huflng ddn phflng van sau va thao lugn nhdm 

ttgng tdm dfl thu thdp thong tin dinh tinh vfl 

cde npi dung nghifln cuu. 

Xir 1;̂  vd phan tich thflng tin: Go bang ghi 

dm cdc cuflc phdng vdn va thdo ludn nhdm, 

ting hgp, xu ly tifln phin mlm NVIVO 7.0. 

Moi ehu dfl nghien cdu dupc ma bda, sdp xep 

theo trinh ty tdng ngi dung, td d6 d l tflng hgp 

>vd phan tieh. 

Dao due nghifln cdu: Nghifln cdu dupe Hfli 

dong dgo due tiong nghifln cdu Y sinh hgc 

Trudng Dgi hgc Y te cflng cflng chap tbugn 

Tap chi Khoa hpe Nghien cuu Sdc khde vd Phdt triin (Tgp 04, Sd 01-2020) 
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theo Quyflt dinh sfl 58/2019/YTCC-HD3 

ngay 22/3/2019. 

KET QUA 

Ket qua t r i ln khai cdc hoat d$ng CTXH tai 

TTYT huyen Dak Tfl 

Ket qua nghien cdu cho thdy nhihig hogt 

dgng CTXH fliyc hifn tflt gflm: Hogt dflng 

frg giup ngudi benh khi khdm chua benh: Chi 

ddn, cung cap thong tin, truyfln thflng, tu vdn. 

Hfl ttp phifln dieh ngon ngu gida nhan vien 

y tfl vdi nguoi dan tpc thieu so. Nhung hogt 

dflng CTXH cd trifln khai nhung cdn hgn chfl 

gflm: Trp giup tdm ly cho ngudi benh chua 

dugc thye hifln tflt, chd ylu chi an ui, dgng 

vien. Mdi chi cd 01 nhan vien CTXH dugc 

dao tgo ngan hgn nghiep vu CTXH. Nhihig 

hogt dgng CTXH chua thye bifln gflm: Dao 

tao v l CTXH cho nhdn vifln y tfl. Chua ed 

kflnh truyin tbflng gidn tiflp nhu website hay 

fanpage, thilu tai hfu truyfln thflng, giao dye 

sdc khoe cho ngudi bfnh. Hogt dgng tham 

vdn tdm ly va kfl hogch can thiep tdm ly 

chuyfln sdu cho ngudi bflnhvd nhan vifln y te 

chua thyc hien dugc. 

Cdc yflu tfl dnh hudng chinh den hogt dpng 

CTXH gflm: Cde van bdn p h ^ quy vl boat 

dflng CTXH, nhdn lye Idm CTXH, ngufln lye 

ho trg hogt dpng CTXH va hogt dflng ddo tgo vfl 

CTXH w . . . dugc tiinh bay theo thu ty nhu sau: 

* Cdc van bdnphdp quy ve hogt dpng CTXH: 

Kit qua nghifln cuu eho tiidy cfl nhiflu dfli 

tugng nhdn thde dugc tae dpng cua Thflng 

ttr s6 43/2015/TT-BYT cua Bp Y tfl cd dnh 

hudng Ion dfln viflc tiiln khai cde hogt dpng 

CTXH, bugc cac benh vifn phdi tiiln khai 

hogt dpng CTXH. 
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"Thong tu 43 ra dai benh vien phdi tudn thu 
quy dinh thtfC hi?n hogt dgng CTXH" (PVS 
lanh dao). 

Tuy nhien theo danh gia cua lanh dao va nhan 
vien CTXH, noi dung chua cu the, chi tiet va 
ngo î vSn b ^ nay ho khong biet dgn nhihig 
van ban phap quy Idiac. 

"Quy dinh tai Thong tu 43 con chung chung, 
chu khong chi ddn cy the nen ldm nhu the 
ndo" (PVS nhSn vien CTXH 2). 

Nhiing van bin co tinh phap ly cao hon 
nhu Quyet dinh s6 32/2010/QB-TTg ngay 
25/3/2010 cua Thu tu6ng Chmh phu vi vice 
phe duyet De an phM trien nghe CTXH giai 
doan 2011-2020 hay QuySt dinh s6 2514/ 
QD-BYT ngiy 15/7/2011 cua BO truong 
BO Y te v6 viOc phe duyet De an "Phat triSn 
nghe CTXH h-ong nganh Y t6 giai doan 2011-
2020" hay cac van ban khac, lanh d^o va nhan 
vien CTXH d6u khOng biet. 

"Chi biet Thong tu43, quy dinh khac thi chua 
duac cgp nhgt" (PVS lanh dao). 

* Nhan lire Iam CTXH: 

TTYT huyen Dak To bd tri 1 nhan vien 
CTXH nhung kiem nhiem, voi chuyen mon 
la di§u duong trung cap. Nhan vien nay chua 
duoc dio tao nghiep vv CTXH. TO CTXH co 
3 ngucn deu la nhan vien y te. Idem nhiem 
them hoat dOng CTXH, ngoii ra con c6 11 
cOng tac vien la nhan viOn y te ciia cac khoa, 
phong du^c giao nhiOm vu ho trg To CTXH 
th\rc hien cac hoat dOng. Vi chua c6 van ban 
huong dan c\i the va chua co chmh sach bo tri 
nhan vien CTXH trong benh vien nen viec tfl 
chile, diSu hinh, triSn khai hojt dong CTXH 
trong benh vien cdn nhieu lung tung, gap 
nhiOu kho khan vi khong hi$u qui. 
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"Chua CO quy dinh bo tri nguai ldm chuyen^ 
trdeh CTXH, dan vi khong CO bien che du de 
bo tri nguai nen chi van dung kiem nhiem 
(PVS Trucmg phong TCCB). 

Diu thang 4/2019, nhan vien CTXH cu nghi 
huu, thay ngucri m<5ri la diSu duong cr tr?m y 
tS xa, giira.{iai nguM cfing co sif khac bi$t ve 
kinh nghiem, ky nang xir ly tmh huOng, su 
chu dOng vi nhiOt tmh. 

"Chi H. m&i vi hogt dQng chua duac nhi^t 
tinh, chua co nhieu su chu dgng trong thicc 
hifn nhifm vu CTXH" (PVS bac si 3). 

Nhan vien CTXH cu cho rang nOu lam tOt 
ho t̂ dpng CTXH se thu hiit du(?c nhieu nguoi 
b^nh dto vcri TTYT huy$n do hoat dpng 
CTXH gan ket nguoi benh voi nguoi nhin 
vien y te, vdi bOnh vien. 

"Neu nhan vien CTXH Idm vifc CO hifu qud 
se thu hilt duac nhieu nguai benh bai hogt 
dong CTXH CO su gdn kit giUa nguai bfnh 
vai nhdn vien y ti vd vai bfnh vifn" (PVS 
nhan viSn CTXH 1). 

Tuy nhien chua co sv phoi hop gifia cac thanh 
vien T6 CTXH nen cac hô it dOng CTXH 
khong duoc cung cip lien tuc va co tinh 
nghiep vu. 

"Em phdi kiem nhiem them vifc khac phong 
giao cho, nhOng nguai kia neu ranh ha giup, 
niu ho ban thi khong co nguai thuc hifn cdc 
hogt dong CTXH" (PVS nhan vien CTXH 2) 

Theo nhin vien CTXH, mjng Iudi cOng tic 
vien CTXH 6 cac khoa li i4t cin thijt 

"Cdc cong tac viin Id tai mdt ciia minh 
nam bdt duac tinh hinh ngu&i bfnh b'' 
len m&i co cdch ho tra hq" (PVS ph^ trich 
CTXH 2). 
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"Qua tiip Xiic v&i nguoi benh, chiing toi thdy 

hQ CO kho khan thi bdo voi nhdn vien CTXH 

di th^c hien hd trty hg" (TLN cgng tac vien 

CTXH). 

* Ngudn luc hd tr^ hogt dgng CTXH: 

Do ehua cd quy dinh bfl tri eon ngufli, chua 

cd hudng ddn eu thfl tiien khai cdc boat dflng 

CTXH ttong bfnh vifln nfln nguon Iyc ho frg 

cdc hogt dgng CTXH cdn rdt hgn chfl , thiflu 

cac phuong tif n, trang thiet bi cho Tfl CTXH; 

nguon kinh phi qua it khifln cde boat dgng 

CTXH gap nhiflu khfl khan. Hogt dpng huy 

dflng ngufln lye dl ho frg CTXH d TTYT 

huyfn Dak Tfl cdn rat ban chfl, chu yeu mang 

tinh ty phat vd chi ldm khi cd trudng hop, npi 

dung cdn huy dflng. Ngufln Iyc ho frg eho cac 

hogt dgng CTXH tu ngdn sach nhd nude ehu 

yflu hfl ttp tifln an, di laj cho nguoi ngheo khi 

dfln kham chua bfnh. TTYT huyfln chi bfl tri 

khodn kinh phi nhd cho cac hogt dgng CTXH. 

"Nhd nu&c chu yeu hd tra tiin dn, di lai cho 

ngu&i ngheo, chi xin mai ldnh dgo m&i ddng 

y cho 5 trieu mdi ndm di ldm cdc hoat ddng 

CTXH' (PVS nhan vifln CTXH 1). 

Do khong cfl vi tri vifc Iam cu thfl, nhan vifln 

CTXH cung phdi dung chung cac frang thiflt 

hi van phdng vdi ngudi khde, nfln khong chu 

dgng duge vfl thdi gian khi thye hifln nhiem 

vuCTXH. 

"Bp mdy vi tinh kia Ddng Hy vd vdi ngu&i 

khac dung chung, nhiiu liic em mudn ldm 

vi4c nhung phdi ch& ngu&i khac khdng ldm 

m&i du^c" (PVS nhdn vifln CTXH 2). 

* Cong tac ddo tgo n&ng cao nang luc ldm 

CTXH: 

Theo ddnh gid cua lanh dgo TTYT huyfn Dak 

Tfl. yifle cho nhdn vifln CITXH di ddo tao la 

can thiflt dfl triln khai cac hogt dgng CTXH. 

Cd sy khde nhau giua nhan vien CTXH cu -

ngudi dugc ddo tao vd nhan vifln CTXH mdi 

- ngudi chua dugc dao tao. 

"Tru&c CO chi T. duac di hoc vi ldm viic rdt 

tdt. M&i day H. thay chi T., chua duac ddo 

tgo, chua cd Mnh nghiim, ky ndng ldm v&i 

ngu&i binh rdt khd hieu" (PVS lanh dgo). 

Nhan vifln CTXH cung mufln tap huan lai 

cho nhan vifln y tfl, nhung do chua co chuang 

trinh, tai lieu dao tgo, mat khac ky nang eung 

han ehe nfln chua dgt hieu qud. 

"do khong cd tdi lieu nin chu yeu gi&i thiiu 

sa de ho ndm duac nhihig khdi niem ca bdn 

ve CTXH' (PVS ngudi phu tiich CTXH 1). 

BAN LU-^N 

Co sd phdp !>' chu-a du mgnh d l phdt triln 

nghe CTXH, cdc hirdng dan trien khai 

boat dong CTXH trong bfnh vien chua cy 

thi, ro rang 

Td sau Dfl an 32, boat dflng CTXH frong 

benh vifln chi thay dfli d cde bfnh vifln tuyfln 

Trung uong vd mflt sfl bflnh vifln tuyfln tinh. 

Thong tir sfl 43/2015/TT-BYT ra ddi Id bude 

ngogt ldn dfli vfli viee trifln khai cdc boat 

dpng CTXH frong bflnh vien vdi cdc quy dinh 

vfl bdt bupc cdc bfnh vifln phai cd Phflng/T6 

CTXH, thdnh lap mgng Iudi cpng tae vifln 

CTXH frong bflnh vifln cung nhu quy dinh 

cde nhiem vu cu thfl ve triln khai cdc hogt 

dpng CTXH frong benh vifn, cdc hogt dgng 

CTXH mdi dupc quan tam, ddu tu vd thue 

ddy phat trifln manh me (4 - 6). 

Thflng til lien tich sfl 30/2015ATLT-

BLDTBXH-BNV cua Lifln Bg Lao dgng -

Thuong binh va Xa hgi va Bg Nfli vy quy 
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dinh ma sfl vd tiflu chudn chirc danh nghfl 

nghifp vien chuc chuyfln nganh CTXH la van 

bdn quan frgng trong viee bfl tri nguoi ldm 

CTXH frong he thflng nggeh vien chuc (7), 

nhung hudng ddn cy thfl ve bo sung bien che 

cho cdc bfnh vifln lgi chua cd, do dd cac benh 

vifn khflng dugc tang thflm bifln che eho vi tri 

nhan vifln CTXH, chu yflu van diflu dpng td 

nhan vien y te d eac vi tri khde dl ldm CTXH. 

Quylt djnh sfl 2514/(2D-BYT ciia Bfl Y tfl 

cung neu ro muc tiflu din nam 2020 se sda 

dfli vd ban hdnh mpt sfl ede van ban huflng 

ddn cu the, chi tiflt trifln khai cdc hogt dgng 

CTXH trong bfnh vien (6). Tuy nhifln dfln 

nay, ngodi Thflng tu sfl 43/2015/TT-BYT, Bfl 

Y te van ehua ed van bdn phdp quy hay bdn 

dy thdo ve cdc van bdn dfl hodn thifln hdnh 

lang phap ly nhdm duy tri vd phat trifln nghfl 

CTXH ttong ngdnh Y tl, nghien cdu eua Lfl 

Minh Hifln vd Dodn Thj Thuy Loan dflu chi 

ra rang ngi dung cde van bdn hudng ddn thyc 

hien CTXH frong bfnh vifn ehua sdu, chua 

cu thfl, khi trien khai cdc ngi dimg vdn cdn 

gap nhiiu lung tung, cdc bfnh vifln van vira 

hpc vua ldm, chua mang tmh chuyfln nghifp 

cao (8 - 10). 

Thilu bien chl nhdn vien CTXH vd nguon 

lijrc cho boat d^ng CTXH khien cac dich vy 

CTXH khdng d u ^ cung ciip lien tuc 

6 TTYT huyfn Dak Tfl cfl sy khde nhau giua 

nhan vien CTXH mdi vd nhan vifln CTXH eii. 

Nhdn vifln CTXH eu ed kinh nghiflm, eo khd 

nang giao tiflp, ed mong mufln duge giup dd 

mpi ngudi vdi long nhift tinh va khd nang xd 

ly nhung vdn dfl vudng mac tiong cac mfli 

quan hf giua nhan vien y tfl vdi lanh dgo don 

vj hay giiia nhan vifln y tfl vdi ngudi bfnh, 

do dfl nhan dugc sy tin nhifm, tin mdng ciia 

nhan vifln y tfl va thyc hifn thanh edng nhieu 
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hogt dpng CTXH nhu ho trg ngudi bfnh khi 

din khdm chua bflnh, kit nfli nhirng trudng 

hgp ngudi bflnh cd hodn canh khd khan vfl 

kinh t l voi cdc nhd hdo tdm. Id cdu nfli thdo 

go xung dot ciia nhdn vien vdi lanh dgo bfnh 

vien. Theo Hifp hfli nhan vien CTXH the 

gidi, mpt trong nhirng phdm chdt cua ngudi 

Idm CTXH ttong mgt don vi la tinh thdn ldm 

viec nhdm (11). Mgc dii Tfl CTXH tgi TTYT 

huyfn Dak Tfl cfl 3 ngudi nhung cac hoat dgng 

CTXH ehi cd nhdn vifln dupc giao nhifm vy 

CTXH tiiye hifn, sy tham gia cua cdc tiianh 

vifln khac ciia Tfl CTXH va eac cgng tac vien 

CTXH tgi cdc khoa, phdng rat ban chfl. Khi 

nhdn vifln CTXH lam vifc khac thi cdc djch 

vu CTXH cung edp b; gidn dogn. 

Ben cgnh do, d TTYT huyfn thiflu kinh phi vd 

phuang tien de thyc hifn hogt dpng CTXH, 

khde vdi bfnh vifn tuyfln trung irong vd tuyfln 

tinh vdi quy mfl vd nguon lye Idn de tgo ngufln 

Iyc cho cdc hogt dgng CTXH. Xem xet d cde 

khoan myc ehi cho hogt dgng CTXH d cdc bfnh 

vifn tuyen Tnmg uong, myln tinh, cdc khodn 

chi eho bfl trg ehi phi dieu tri cho ngudi bfnh, 

bfl trg cdc ti^ng tiiilt hi, phuong tien, ndu cdc 

suat an td thifn cho ngudi bfnh hogc tfl chuc 

kham tu tfiifn tgi cgng dflng ehilm ty If Idn (10, 

12,13). Ngufln kmh phi ehii ylu duge huy dgng 

tu ede nhd hdo tdm. Ci huyfn Dak Tfl ciing cd 

mgt sfl nhd hao tam nhung hg cung khflng cd 

nhiiu nguon lye dl ho frg, khi cfl hg mdi hfl tig 

ttieo dgt md khdng lien tyc. Vifc tiiilu nhung 

tiang tiiilt bi, phuong tifn hfl fry tiiyc hifn cdc 

hogt dgng CTXH co dnh hudng den hifu qud, 

ehdt lugng cdc hogt dgng CTXH (14). 

Thieu chiHmg trinh ddo tao vl CTXH phii 

h ^ vdl cdc doi tVQUg trong bfnh vifn 

Cho dfln nay, Bg Y te chua ban hdnh chuong 

trinh vd tdi lifu ddo tgo cho ngudi ldm CTXH 
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ttong bflnh vifln theo lfl trinh tgi Dfl an "Phat 

triln nghfl CTXH frong ngdnh Y te giai doan 

2011-2020". Cdc khoa ddo tao vfl CTXH chii 

ylu td cac Trudng Dgi hpc khoi xa hgi, cung 

cap kiln thuc, nghifp vy chung cho nhdn vifln 

CTXH, chua chuyfln sdu budng dan frien khai 

cdc hogt dpng dgc thu,>cu tiifl. Vi thfl d TTYT 

huyfn Dak Tfl, hogt dpng CTXH chi triln 

khai rat eo ban, nhdn vifln CTXH khflng thyc 

hifln dupe cdc hogt dpng chuyfln mfln sau, 

nghifp vy vfl CTXH nhu hogt dpng ho frg v l 

tam ly, xa hgi cho ngudi bflnh va nhan vifln 

y tl, thyc hifn cac can thiep CTXH cho cd 

nhan, nhflm (6, 15). 

Trinh dfl nhan vien CTXH d TTYT huyfn 

Dak Tfl rdt hgn chl. Cd 2 nhan vien CTXH 

deu cd trinh do trung cap, khflng dugc ddo tgo 

nghifp vy CTXH, hp thyc hifn cac hogt dpng 

CTXH bdng kinh nghifm, sy hiflu biet cua 

mhih. Khde vdi d cdc bfnh vifn tuyfln Trung 

uong cd nhiiu thudn lgi ttong dao tgo CTXH 

cho cdc dfli tupng, hg cd ngudi dugc dao tgo 

chuyen sau, trinh dp cao, ty bifln sogn chuong 

trinh, tdi liflu dfl tfl chuc cde khda ddo tgo 

da dgng vl ngi dung phd hpp cho nhiiu doi 

tirong (10, 12, 13). Nhung khd Idhan tuong ty 

gap d Bfnh vifn Da khoa tinh Khdnh Hda, Tfl 

CTXH gflm nhirng ngudi chi dugc tap budn 

qua khda ngdn ban, nfln tang Id nhan vien y 

te nen khong cd nhiflu hogt dpng dao tgo vfl 

CTXH eho nhdn vifln y tl, mat khac hp eiing 

thilu cdc ky nang cdn thiflt de thyc hifn ede 

khda dao tgo (6, 10). 

Mgt khia cgnh khde Id khd nang tilp can vdi 

cdc CO sd ddo tgo cua cac TTYT huyen d vung 

khd khan nhu tinh Kon Tum rat han chfl vfl 

khoang cdch di chuyen, viflc cu mgt ngudi di 

ddo tgo vl CTXH tiong khoang tiidi gian dai 

tgi cdc CO sd cfl dao tgo CTXH d TP. Hfl Chi 

Minh hoge Hd Ngi cung mdt mot khodn chi 
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phi khong nhd so vfli sfl ngdn sach ban hep 

ciia don vj. Trong khi tgi mflt benh vifn, cd 

qud nhiflu van dfl cdn uu tien hon so voi hogt 

dgng CTXH (16). 

Han che nghifln cuu 

Nghifln euu cd hgn ehfl Id thflng tin thu dupc 

nhanh bao hda, do d TTYT huyfn, quy mfl 

nhd, cdc hogt dgng CTXH tiiln khai chua 

dugc nhieu so vdi quy dinh tgi Thflng tu sfl 

43/2015/TT-BYT nfln thflng tin vl cdc hogt 

dflng con ngheo ndn, khong cd nhieu npi 

dung de khai thac sdu d khia cgnh tich cyc 

cung nhu tiflu cyc. 

Ket qua nghifln edu cho thdy mpt so yflu to 

anh hudng den hogt dpng CTXH tai TTYT 

huyfn Dak Tfl Id van bdn phdp quy vd ca sd 

phdp ly chua thye sy tgo thugn lgi de thyc 

hifn boat dpng nghe nghifp CTXH ttong 

bflnh vifn, chua cfl hudng dan bfl tri chuyfln 

ttdch CTXH nfln cdc bfnh vifn khflng cd bien 

ehfl cho ngudi ldm CTXH, khiln cdc dich vy 

CTXH cdn thiflu hogc khflng dugc cung edp 

lifln tyc. Thilu cdc van bdn hudng dan trifln 

khai hogt dflng cu the nfln thiflu ngufln lye ho 

ttp hogt dgng CTXH va tfl ehdc, thyc hifn 

hogt dpng CTXH cdn lung tiing, chua hifu 

qud. Chua eo chuang trinh, tai lieu dao tao 

cho cdc doi tugng tiong bfnh vifn vfl CTXH 

nfln nhan vifln CTXH va nhdn vifln y tfl thieu 

cde kiln thde ca bdn vfl CTXH. 

KHUYEN NGHI 

Bp Y tl cdn sdm hodn thifn hanh lang phdp 

ly, hudfng dan vfl dinh bien va co can cdc 

chuc danh chuyen mfln CTXH ttong cac 
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bflnh vifn. Xdy dung chudn nang lye ngudi 

ldm CTXH tgi cac co sd y te de lam co sd 

xdy dyng chuong trinh, tai lieu vd tfl chuc ddo 

tgo nghifp vy CTXH cho cac doi tugng khde 

nhau ttong benh vifn. 

TTYT tuyfln huyfn can phdn cong chuyen 

frdeb CTXH, chi dao cdc bg phdn phfli 

hop trifln khai cac hogt dpng CTXH va cd 

phucmg an huy dgng nguon kinh phi tu cdc 

tfl chuc, nhd hdo tdm dfl phdt trien vd duy tri 

cac dich vy CTXH trong benh vien dugc lien 

tuc, phdt triln cdc dich vy CTXH theo hudng 

chuyen sdu. 

L&i cam tm: Nhdm tde gid xm cdm on Trung 

tdm Y tl huyfln Dak Tfl da tao diflu kifn, hfl 

frg thyc hien nghifln ciru. Cdm on cde fliay, co 

Trudng Dgi hgc Y tfl cflng cpng da hudng dan, 

giup do frong qud trinh thye hifn nghifln cuu. 
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Some influencing factors of social worl; activities at Dak To District 
Health Center, Kon Tum province in 2019 

Hoang Long Quan'', Pham Tien Nam^, Dao Duy Khanh' 

' Kon Tum province Department ofHealth 

^ Hanoi University of Public Health 

Objectives: To understand some influencing factors of social work activities at the Dak To 

District Health Center in 2019. Methods: Descriptive smdy, applying qualitative research 

method. Main findings: There were legal documents defining the development sfrategy of 

social work but the specific instructions for implementation was still missing. There were also 

lack of guidelines for stafling and capacity standards for social workers in hospital. Especially 

in small-scale hospitals, limited of human resource prevented social assistance services fi-om 

being provided continually. In-depth fraining for basic knowledge about social work for 

health workers was limited because lack of documents guiding the implementation of specific 

activities and no training programs, materials in the hospital on social work. Social work 

services have not been provided in hospitals. Conclusions: For the Ministry ofHealth, it is 

necessary to complete the legal guidances on staff and stmcture of professional titles for social 

work in hospitals; development competency standards for social workers at health facilities and 

programs and fraining materials on social work for different subjects in the hospital. For district 

health centers, it is necessary to assign specialized staff of social work; organizing intensive 

training on social work for social workers; deployment basic knowledge and skills fraining on 

social work to coordinate the implementation of activities. 

Keywords: Hospital social work, social work policy, social work resource, social work training. 




