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/ dl viit nghiin cieu dgng luc vd tiim nang ddo tgo dgi hgc true tuyin tgi Viet Nam trong thdi dgi 
4.0 hiin nay. Sic dung phuang phdp thu thdp. thdng ki thdng tin vd phong vdn, tac gid da chira 

^&ngluc vd thdch thuc doi v&i ede bin lien quan; cUng nhu tiim ndng vd thuc trgng ddo tgo true tuyin dgi 
hgc tgi VietNam hien nay. Ddo tgo dgi hgc tn,ec tuyen cho phep sinh viin, gidng viin de ddng tiip can cong 
nghi m&i, tiit kiim th&i gian, chi phi, ddc biit trong boi cdnh khodng cdch dia ly vd khiing hodng an sinh 
xa hgi, dich benh. Trong th&i gian qua, mac dii cd tiim ndng l&n, ddo tgo dgi hgc true tuyen tgi Viet Nam 
chua duge khai thdc rgng rdi vd triet di. Tren ca s& kit qud nghiin cieu, tac gid di xudt mot sd gidi phdp 
vd kiin nghi thitc day triin khai ddo tgo dgi hgc true tuyin tgi Viet Nam trong thai gian t&i. 

Tic khoa: ddo tgo, dgi hgc, ddo tgo dgi hgc tnrc tuyen, thai dgi 4 0, VietNam. 
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1. Md dau 
Cdng nghe 4.0 da va dang trd thinh xu hudng 

phat trien eua tat ca cac qudc gia trdn the giai, Viec 
tu dgng hda va trao ddi dir lieu dan trd ngn phd bign 
d cac ITnh vuc tu san xuat, kinh doanh, raua ban, ddn 
ddi sdng hang ngiy. Thdng qua cdng cu, intemet, 
dien toan dam may, dien toan nhan thii'c, con ngudi 
din thu hep khoing each dia ly. Cac hoat dpng d 
khap mpi noi dupe dign ra thdng sudt lien tuc, dat 
hieu qua eao. Khdng nam ngoai xu the dd, ap dung 
cdng nghe 4.0 trong ITnh vuc giao due la phuong 
phap tdi uu dugc nhieu co sd giao due tren the gidi 
nghign cim, phit trien. 

Hien nay, hpc vien ed nhu ciu thay ddi thdi gian 
hgc tap Iinh hoat dl cd thi vira hpc vua lam, cung 
nhu diy rdianh tiin dp hpc. Ben canh dd, nhigu hpc 
vign cd nhu cau hpc tap, nghign ciiu tir xa do khdng 
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CO digu kien tdi cac ca sd giao due. Cdng nghe 4.0 
cd thi giiip hgc vien dat dugc cac nhu ciu nay. Hpc 
vign d cac khu vuc xa trang tam, tmdng hgc hoan 
toan cd thd hoan thinh chuang trinh hgc tir xa theo 
chuang trinh cua cac trudng nudc ngoai. Dac biet 
hon, dao tao true myln su dung edng nghe 4.0 con 
cho phep chuang trinh dao t^o ciia cac tmdng dai 
hgc khdng bi gian doan ngay ca trong bdi eanh dich 
benh tmyln nhiem nhu dich SARS nam 2003, dich 
Ebola, hay hien nay rad diu 2020 la dich vigm phdi 
cip Covid-19. 

Xuit phat tu tinh cip thiet ciia cdng nghe 4.0 ddi 
vdi hoat dgng giao due dai hgc, tac gia tidn hanh 
phln tich, danh gia ddng luc va tiem nang dao tao 
trac tuygn dai hgc tai Viet Nam. Tren co so nghign 
ciiru ly thuyit va thuc tiin vl boat ddng triln khai va . 
cac rad hinh dao tao true tuyin tai cac tmdng dai 
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hpc, tac gia tign hanh dg xuat rapt sd giai phap thuc 
day triln khai dio tao dai hpc true tuyen tai Viet 
Nam, qua do gdp phan thiic day chit lugng hoat 
dgng giao due tai cac trudng dai hpc tai Vidt Nam 
hien nay. 

2. Cff sd ly lu^n 
2.1. Tong quan ve ddo tgo true tuyen vd iing 

dung trong ddo tgo dgi hgc 
Djnh nghia ddo tgo true tuyen 
Cd nhigu dinh nghia khac nhau vg dio tao true 

tuyin (E-leaming). Theo nghia hep, dao lao true 
tuyen la hoat dpng hpc tap thdng qua intemet 
(Jones,2003). Theo nghia rdng hem, hoat ddng dao 
tao true tuyen cd the duge thuc hien thdng qua 
Intemet, raang ndi bg, Im thanh, video, phat sdng ve 
linh, TV tuong tac va CD-ROM. Hoat dgng nay 
khdng chi phln phdi ngi dung, ml cdn cho phep 
ngudi giang day va cac hgc vign tuong tac vdi nhau. 
Ngoai ra, trong thdi dai bimg nd phit trign dign dioai 
di dOng thdng minh nhu hien nay, khai mem nay cd 
thi dugc md rdng hon, cd the dugc thuc hien thdng 
qua dien tho^ di dgng, may tuih bang va cac iing 
dung hpc tip khdng day. Theo do, ngudi giang day cd 
the tmyen tai npi dung hpc, hinh anh, am thanh, video 
thdng qua dudng tmyen bang thdng rgng hoac ket ndi 
khdng day (WiFi, WiMAX). Vg co bin, cac ca nhin 
hay cac td chiic deu cd the tu lap ra mdt trudng hoe 
irirc tuyen. Giao due true tuygn 11 binh thiic su dung 
cdng nghe dien tu trong hoat ddng giao due nhu giang 
day, hudng dan, dao tao, nghien euu, hge tap,... (Ong 
va cac cgng su, 2004; Trin Thi Lan Thu, 2019). 

Lich sic ddo tgg true tuyin dgi hgc 
Dao lao true tuyen da xuat hien tren thg gidi tii 

nhiing nam 90 cua thi ky 20. Hmh thuc giao due 
dien tir dau tign la dao tao trgn may tinh (CBT). Dly 
dugc coi II nin tang cua dao tao true tuyin hien nay 
(Garrison, 2011). Theo do, he thdng CBT yeu ciu 
kgt ndi raay tinh ca nhan vdi cac da phuang tien 
khic, vi du CD-ROM. Ban than he thdng niy la mgt 
lien bg lan, mac dii ngi dung ciia hinh thiic niy chua 
dupe ky ludng va diy dii tinh nang nhu dao tao true 
tuyen sau nay, tuy nhien hoat dgng giao due da 
khdng bi gidi ban bdi thdi gian hay dia dilm. 

Ciing vdi su phat triln ciia CBT la sir phat triln 
ciia intemet va he thdng website tai Hoa Ky. He 
thong web da dugc cai tiin thanh www (web toan 
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cau) ndi tigng va phd biln hien nay. Chuong trinh 
dio lao irvc tuyin dua trgn web mdi (WBT) da dugc 
hinh Ihlnh. Cac chuang trinh mdi duac tao ra cho 
phgp giao vien va hpc vign cd thg tuong tac, giao 
tiep vdi nhau. He thdng mdi nay tuang umg vdi he 
thong ngay nay (Tsang va cac cpng su, 2007). He 
thdng WBT da lan tmygn nhanh chdng vl dupe cii 
thien. Dl phat triln hinh thirc nay, du an DDL NET 
(Mang giao due md va tii xa) dugc triln khai nhim 
md rpng kha nang tiep xuc vai cic qudc gia khac. 
Du an nay dugc phat trien trong khuon khd chuong 
trinh chiu Au, tap trang vao viee tmygn ba giao due 
true tuygn dua tren edng nghe thdng tin va traygn 
thdng. Muc tieu quan trgng la dg cii thien chit 
lugng giang day true tuyen thdng qua su dung 
phuang phap hgc tap va phuang phap cdng nghe 
radi. Thdi diem ban dau, cd tam qudc gia chau Au 
tham gia vao du an nay, gdm: Vuong qudc Anh, 
Ireland, Bd Dao Nha, Tay Ban Nha, Hy Lap, Phin 
Lan, Sip va Cpng hoa Sec. Sau dd, chuang trinh da 
Ian rgng ra loan thg gidi. Tai Viet Nam, giao due 
didn tii da phat trign tu rat sdm, my nhien, trong vai 
nam trd lai dly, hinh thiic dao tao nay mdi dugc 
quan lira va ap dung rgng rai han. 

Hidn nay, trgn the gidi, dao lao true tuygn tip 
tmng dac biet vao cac td chuc giao due dai hgc, ap 
dung cho viec sit dung cac he thdng hgc tap dua tren 
web de hd trg giao due dai hgc true tuygn (Garrison, 
2011). Hoat dgng dao tao dai hpc true tuyen khdng 
ygu cau nhigu ky nang raay tinh, mac dii thinh thao 
may tinh va phan raem (dac biet la trinh duygt Web) 
giup sinh vien de ding tigp can kign thiic (Tarhini va 
cac cdng su, 2013). Hoat ddng dao tao dai hpc true 
tuygn cd ba loai chinh: (i) Tu hgc theo tign do quy 
dinh; (ii) chii dpng xac dinh thdi khda bigu va (iii) 
hgc theo thdi khda bigu rieng. Dao lao dai hgc trirc 
tuyin cho phep sinh vien xem lai cac tai lieu khi cin 
thill. Ddng thdi, cac cau hdi true tuyen cd cac cau 
tra Idi dugc lap trinh san. 

Dgc diem ciia ddo tgo true tuyen dgi hgc 
Hoat dgng dao tao true tuyen dai hgc cho phep 

sinh vign thara du cac lop hgc mgi liic khi can hoac 
cho din khi lai lieu khda hpc duge hoan thinh. Digu 
nay se tao ra mdt radi tmdng chu ddng, khi dd giao 
vien ddng vai trd la ngudi hudng dan kign thirc 
(McCorabs, 2011). 
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Bang 1; Ddc diim ddo tgo true tuyin dgi hgc 

Kha nang 
dong bp 

Vi iri 

Tinh 
dpc lap 

Tinli 
hi?n dai 

Khong 

Dong bo 

CCing Vl tri 

Phan tan 

Canhan 

Tap the 

Dien tit 

H6nhi?p 

Y nghia 
Truyen tai npi dung dao tao tai mpt ihoi diem 

Truyen tai noi dung dao tao ciing thoi diem vdi 

Sinh vien sir dung iing dung cimg mpt vj tri voi 

Sinh vien sil dung iing dung tai cac dia diem khac 
nhau, tach biet vai cac sinti vien khac va nguoi 
hirong dan 
Sinh vien lam viec dpc lap voi nhau dS hoan 
thanh nhiem vu hoc tap 
Sinh vien ciing nhau hoan thanh nhiem vy hpc tap 

Tit ca npi dung duoc truyentai thong qua cong 
nghg, khong co yeu to fnJc diSn 
Dao tao tnrc tuyen dupe sii dung de bo sung cho 
viec hpc tren lop hpc truyen thing 

Vidutt""^^'^ 
M6-dun bai giang gi"qU'«Eiiiad 

Bai giang true tuyen 

Sir dung GSS de giai quyei van 

Sii dung GSS de giai quyet van 
dl tir cac v] tri phan tan 

Sinh vien hoan thanh cac m6-dun 
hoc tap dien tir mpt each ty d^ns 
Sinh vien tham gia cac diSn dkn 
thao lu^n de chia se y tuong 
Dien tu cho phep kich ho^t khoa 
hpc tir xa 
Cdc bai giang tren Idp dupe tang 
cuong thong qua cac bai tap thuc 
hanh tren may tinh 

(Ngudn: Wagner vd cong su (2008, tr 2)) 
Trong dao tao true tuydn cd luang lac khdng 

ddng bd, hpc vien tham gia dao tao cung ragt ngudi 
hudng dan va cac hoc vien khac, tuy nhign khdng 
eimg ragt thdi diem. Ngugc lai, trong dao tao true 
tuygn cd linh tuong tac dong bp, hgc vien cd ihe 
nhan dugc phan hdi tii ngudi hudng dan hoac tu cac 
ban hpc. Dao tao true tuyen ddng bd ciing cho hpc 
vign cd thdi gian xera xet cac cau tra ldi, gdp phan 
nang cao khi nang tu duy cua hp (McCombs, 2011; 
Tran Thanh Dien va Nguyen Thai Nghe, 2017). 
Ddng thdi, dao lao true tuygn ddng bg khuygn 
khich nd luc ciia cac thanh vien trong cac hoat ddng 
hgc tap nhdm. Cach tiep can nay coi ngudi hgc la 
Irang tam ciia hoat dgng dao lao. Trong dao tao true 
tuyen ddng bd, hpe vign tham du cac bai giang true 
tiep qua may linh vl dat cau hdi qua e-mail hoac trd 
chuyen trac mygn theo thdi gian thuc. Phuong phap 
niy tuong tu nhu thuc hien hoat dpng giang day 
true tuyen. 

Uu vd nhugc diim ciia ddo tgo true tuyen dgi hgc 
Dao tao true tuyin khi duge cac tmdng dai hgc 

ap dung dao tao true tuygn cung cd uu va nhugc 
dilm (Callan va cdng su, 2010; Tran Thanh Dien va 
Nguygn Thai Nghe, 2017; Trin Thi Lan Thu, 2019). 
Cu thg, cac uu diem gdm: 

- Tigt kiem thdi gian va chi phi giang day 
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- Kha nang sii dung linh hoat mgi Iiic rapi nai. 
Ndi each khac, dio lao dai hgc true tuygn cho phep 
sinh vign tmy elp cic tai lieu tir bit cii noi nao, bit 
cii Iiic nao. 

- Tray cap vao eae tai nguygn va tai lieu tren loan 
eau, dap iing ragi nhu cau ve kign thiie va so Ihich 
cho sinh vien. 

- Cho phep sinh vien ehu dpng thdi gian bigu hpc 
tap, gdp phan giim eang thing va tang su hii long 
trong qua trinh hpc tap ciia sinh vien. 

- Dao tao dai hpe true tuyen cho phep tang cudng 
tuong tac giua sinh vign vl ngudi day eiia hp thdng 
qua sii dung email, bang thao luan. 

- Sinh vien cd kha nang theo ddi tiin trinh hpc 
tap ciia minh. 

- Sinh vien cd thg hge thdng qua nhiiu hoat ddng 
ap dung, nhigu each hpc khac nhau 

- Dao tao dai hpc true tuygn giiip sinh vien phat 
trien kiln thiic su dung cac cdng nghe Intemet, eung 
nhu cac cdng nghe moi nhlt tren thi gidi, 

- Dao tao dai hpc true tuyin gdp phln cii thien 
ehit lugng day va hgc thdng qua hd trg cac phuong 
phap giang day true tuygn. 

Mac dii dao tao dai hgc true tuyin cd nhiiu loi 
thd, tuy nhign, hoat ddng nay van tdn tai nhung han 
chi nhit djnh. So vai dao tao tmyen thdng, nidi lign 
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he true tilp giua hoc vien vdi ngudi giang vien trong 
dao tao true tuyen dai hpc It han. Sinh vidn khdng 
cd tuong tac nhigu vdi giang vign va cic ban sinh 
vign khac. Ben canh do, hoat ddng dao tao true 
tuyen phu thuge nhieu vao intemet, dudng tmygn tin 
hieu va cac cdng cu cdng nghe. Chinh vi vay, qui 
trinh hpc cd thg xay ra gian doan do cac sv cd thiet 
bi nhu mat tin hieu intemet, hdng may tinh,... 

Dao tao dai hpc true tuygn ddi hdi sinh vign can 
cd may linh va mang internet Dieu nay gay ra han 
ehi ddi vdi sinh vien cd hoan cinh khd khan 
(Wagner va cdng su, 2008). Ngoai ra, theo Bouhnik 
vl Marcus (2006), dio tao dai hgc true tuygn chua 
khuyen khich sinh vign tu giac hpc tap, nghien cuu, 
ciing nhu khdng tao ra khdng khi hgc tap trong cac 
he thdng hpc lap dien tit. Thgm vao dd, dao lao dai 
hpc true tuygn giam thieu miic dp tiep xuc, tuong 
tae giiia sinh vien va giang vien. 

2.2. Trien khai vd cdc mo hinh ddo tgo true 
tuyen tgi cdc tru&ng dgi hpc 

Triin khai ddo tgo true tuyin tgi cdc truang 
dgihgc 

Mac dil dao tao dai hgc true tuyen dem lai nhigu 
lgi ich trong tang cudng hieu qua cua hoat ddng 
giao due dai hgc, dac biet trong boi cinh djeh benh 
tmyen nhigm nhu dich SARS nara 2003, dich Ebola 
va Covid-19 nhu hien nay. Tuy nhien, hoat ddng 
nay se khdng thg phd bien neu ngudi dung cd xu 
hudng khdng chap nhan va khdng biet each sir 
dung, van hanh he thdng. Do do, viec trien khai dio 
tao dai hgc true tuyen phu thugevao khi nang san 
sang sii dung cdng nghg ciia sinh vign cung nhu 
giang vign. Chinh vi vay, sinh vien, giang vign, va 
cac nha hoach dinh chinh sich can phai quan tara 
dgn cic yeu td anh hudng den hoat dgng dao lao dai 
hgc true mydn, gdp phln nang cao trai nghiera hgc 
tap eua sinhvien (Tarhini va cac cdng su, 2014; 
Nguyin Minh Tin, 2015). 

Theo Tarhini va cac epng su (2015), triln khai 
dao tao dai hpc true tuygn khong ehi don gian la mdt 
giai phap cdng nghe, day cdn la qua trinh bao gdra 
nhigu yiu td khac nhau nhu cac yiu td xa hdi, yiu td 
ca nhin, cic digu kien chinh sich vl yiu td van hda 
(Liaw va Huang, 2011). Day la cac yiu td chinh 
ddng vai trd quan trpng trong phat triln va su dung 
cdng nghe thdng tin vao dio tao true tuyin dai hpc. 
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Ben canh dd, Moravec va cdng su (2015) chi ra 
cac cdng cu hgc tap dien tii anh hudng din thanh 
tich ciia sinh vign trong dao tao true tuyin. Cu thi, 
nghien cuu chi ra ring, eae cdng cu hgc lap dien tii 
cd tac dpng dgn kgt qua hpc tap, nghien cim ciia sinh 
vien. Theo do, cdng nghe thdng tin anh hudng tich 
cue dang ke dgn thanh tich hpc tap chung cua sinh 
vien. Cdng nghe thdng tin la ragt phin thiit yeu 
trong trii nghiem hge tap dai hgc cho mgi ngudi d 
mgi Ilia tudi, mgi dia dilm. 

Dg dao tao true mygn cd hieu qua, he thdng cdng 
nghe thdng tin hd trg dao tao dai hgc true tuyin phai 
dam bao, la nen tang quan trgng hd trg hpc lap, cai 
thien chat lugng ciia cac chuong trinh dao tao 
(Tarhini ya cac cgng sy, 2014; Huynh De Thii, 
2019). Ddng thai, cac trudng dai hpc can chuan bi 
md hinh dao tao, chuong trinh dao tao true tuyin 
phu hgp vdi kha nang, trinh dp, nhu ciu hpc tap cua 
sirdi vign, ciing nhu dam bao khoi lugng, chat luong 
ciia cac chuang trinh dio tao, 

Cdc md hinh ddo tgo true tuyin dgi hgc hiin nay 
Dao tao true tuygn cd the dugc thuc hien theo 

nhieu phuang thiic khac nhau trong bdi canh giao 
due dai hgc. Theo Tarhini vl cae cdng su (2015) vl 
Tran Thanh Dien va Nguygn Thai Nghe (2017), mdt 
sd md hinh dao tao true tuyen dai hgc phd bien hien 
nay bao gdm: 

- Ddo tgo kit hgp hodc hdn hgp: Trong rad hinh 
nay, hoat dpng dio tao kgt hgp ca hai phuong phap 
tmygn thdng va true luyen. Sir ket hgp nay cho phep 
cae tmdng dai hgc lira ehpn dupe cac ygu td tdt nhlt 
cua radi phuang phip. Ty le dao tao true tuygn hoac 
traygn thdng cin dugc lua ehpn phii hpp vdi digu 
kien dao tao ciia mdi tmdng. 

- L&p hge linh hogt: Cach tigp can nay cho phep 
sirdi vign xem cac bai giing d nha va hoan thanh bai 
tap vg nhi tren lop. Theo rad hinh nay, sinh vien cd 
the nang cao kha nang hpp tac, thao luan trong Idp 
va cac hoat dgng tap thg khac. 

- Cdc khda hgc true tuyen chii dong th&i gian: 
Day la rad hinh dao tao trong do cac khda hoc dugc 
traygn tai hoan toan qua Web. 

- Cdc khoa hgc tn,ec tuyin tdng hgp: Day la 
nhirng khda hpc chii ygu dugc thirc hien true tuyen, 
tuy nhign van cd nhiing hpc phan sinh vign can den 
tmdng de thuc hien, vi du thao luan, thuc hanh,... 
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- Cdc khoa hgc true tuyin m& co quy mo l&n 
(MOOCs): Day 11 chuang trinh dao tao true mygn 
duge thuc hien vdi quy md Idn. Md hinh nay khdng 
gidi han sd lugng sinh vien tham gia hgc tap qua 
Internet, Md hinh nay thudng dugc cac tmdng dai 
hpc Idn, cd nhigu sinh vien sir dung. 

- Cdc khoa hgc true tuyen m& cd quy mo l&n hdn 
hgp (MOOCs hon hop): Day la md hinh md rdng 
ciia MOOCs. Theo do, bgn canh cac dae digm ciia 
MOOC tieu chuin, md hinh MOOCs hdn hgp cho 
phep sinh vien gap nhau d mgt dia diem de thao luan 
them ve cac bii giang. 

Can cii vao dac diera ciia timg md hinh, cac 
tmdng dai hgc se sii dung md hinh phii hpp nhlt vdi 
dieu kien cua tmdng vl cua sinh vien. Sau dd, can 
cir vao thue trang trien khai cac md hinh nay de eai 
tien, phat trien nliara dap iing tdt hon hoat dgng dio 
lao true tuyen trong cac tmdng dai hge. 

3. Phuong phap nghien ciiu 
Nham phln tich, danh gii dgng luc vl tiera nang 

dao tao dai hpc true tuyen t£ii Viet Nara trong thdi 
dai 4.0 hien nay, lac gii lien triln khai sir dung hai 
phuong phap nghien cihi, bao gdm phuong phap thu 
thap, thdng kg thdng tin va phuang phap phdng van 
cac bgn lien quan. Cu thg, trong phuang phap 
nghien eiiu va phln tich tai lieu, tac gia liln hanh 
tim kigm, tham khao, phan tich eae cdng trinh 
nghign cuu, sach, bao, bao cao... dg liy cac kinh 
nghiem thg gidi ve ddng lire va tiim nang dao tao 
dai hge true tuygn. Ben canh dd, tac gia ciing thara 
khio cac tai lieu ciia cac nha nghien ciiu trong nudc 
ve chii dg tren nhara cd cac gde nhin khach quan de 
dinh gia diing thyc trang dao tao dai hpc true tuyen 
lai Viet Nam trong thdi dai 4.0 hien nay, Cae tai lieu 
nghign ciiu deu la cac tai lieu chinh thdng, cd ngudn 
gde va thdng tin trich din rd ring. Sau khi thu thap 
day dil cac thdng tin, tac gia se sit dung cac bien 
phap tdng hop, Iga ehgn, chat lgc cac thdng tin quan 
trgng, cin thiet phuc vu cho cac din chirng trong 
nghien ciiu. 

De cd danh gia thuc tl va cap nhlt nhlt ve thuc 
trang dgng luc va liem nang dio tao dai hgc true 
tuygn tai Viet Nam, tac gia sir dung phuang phap 
phdng van. Ddi tupng phdng van dugc lira ehpn la 
sinh vien, giing vien, lanh dao cac trudng dai hpc, 
cac don vi xay dyng va phan phdi npi dung dao tao 
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true tuyin, cac don vi cdng nghe cung cap n€n tang 
dao tao trvc tuyin, cae nha/don vi tuygn clung, cac-
chuyen gia giao dye, giang vien dai hpc vg dao t̂ o 
dai hge true tuyin. Thdng qua phdng van_nhdm doi 
tugng nay, tac gia se co danh gia thyc tg vl chinh 
xac han vl vin dl nghien euu. D I phuc vu cho hoat 
dgng phdng vin, tie gii tiin hanh xay dung bang 
clu hdi phdng vin xoay quanh chii de vl dya tren 
cac thdng tin thu th$p dugc ttr phucmg phap nghiSn 
eim tai lieu. Cac eau hdi tap tmng vao ddng lyc, 
tiem nang trong dao lao true tuygn dai hpc tai Viet 
Nara trong bdi cinh hien nay. 

Trong phuong phap phdng van, lac gii kel hop 
cic loai clu hdi ddng va rad. Trong do, cac clu hoi 
md cho phep ngudi duge phdng van thg hien ro han 
quan digra, danh gia cua ban thin. Cac cugc phong 
van dugc thuc hien tryc tiep tai cic co sd dio t̂ o va 
phdng lara viec cua cac chuyen gia. Bgn canh t?o 
dieu kien thuan Igi cho ddi tugng phdng vln, day 
ciing la ca hdi de tac gii true tigp quan sit diSu kien 
CO sd vat chat dap ung hoat dgng day va hgc tryc 
tuyen lai cle tmdng dai hpc. 

Cac dii lieu sau khi da thu thap day dii dupe tac 
gia tong hgp, phan loai mdt cich can than dg phuc 
vu cho hoat ddng nghien ciiu. Vdi cac thdng tin 
chua ro rang, tac gia tign hanh tim higu rd de dam 
bao tinh ehinh xac eua kit qua nghien ciiu. Thong 
tin thu thap dugc qua cae du lieu phln tich va phong 
vin thuc tl la CO sd de tac gia dua ra nhan djnh cy 
thg ciia vin de, tir dd hd trp tim ra cac giai phap Ihiic 
day dpng luc va khai thac tdi da tiim nang dio tao 
dai hpc true tuyin tai Viet Nam trong thai dai 4.0 
hign nay. 

4. Kit qua nghien cuu vl d§ng lyc va trien 
vong dao tao trirc tuyen tJii Vi?t Nam 

_ Dya tren hoat ddng nghien cthi Iy luan va phong 
van, lac gia da thu thap dugc cac kit qua danh gia vl 
ddng lyc va tilra nang dao lao dai hpc true luyin lai 
Viet Nam trong thdd dai 4.0, cu thi nhu sau: 

4.L Dgng luc vd thdch thirc ddi v&i ede ben 
liin quan 

Sinh viin 
Dong luc: Theo kit qua phdng vin, ddi vdi sinh 

vign, sii dyng cdng nghe 4.0 trong hoat ddng giing 
day va dao tao dai hpc tai Viet Nam hign nay la 
phuang phap dio tao tign tiln, tao ra mdt' sd thuan 
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Igi nhlt dinh raa hinh thitc giao due traygn thong 
khdng dera lai. Ching han nhu, sinh vien cd the chii 
dpng thdi gian hpc, tigt ki?m ehi phi di chuyen,... 
Chmh vi nhung ly do nay, sinh vign cd ddng lyc kha 
Idn de thuc hien hgc tap va nghidn cuu tryc tuygn. 
Tai Viet Nara hien nay, sinh vign cd hai each dg 
tham gia vao dao lao dai hgc true tuygn, dd la kel 
hgp giiXa phuong phap hgc tmyen thdng va phuang 
phap hgc tryc tuyen, va thue hign hgc tip tryc tuyen 
loan bd chuong trinh hgc cua minh. Tuy thudc vao 
dilu kien va each thuc hgc tap, mdi sinh vien se 
ehpn phuang phap tdi uu nhit. 

Thdch thUc: Dao tao tryc myen tai Viet Nara 
trong thdi d î 4.0 tao mdi tmdng hpc tap hoan loan 
mdi cho sinh vign. Dg dam bao hi?u qua hpc tap, 
sinh vign cin cd nhieu ky nang mdi bdn canh cac ky 
nang trong phuong phap dio tao tmyen thdng. Tu 
duy, khi nang nghign cuu va ky nang danh gia cd 
vai trd quan trgng do khdi lugng thdng tin ngay cang 
tang. Dieu nay xuit phat tii kha nang tmy cap thdng 
lin rdng rai ciia dao tao tryc tuyen hidn nay. Chinh 
vi vay, sinh vign phai khdng ngiing nang eao, bdi 
duang cac ky nang eiia minh, ngu khdng se rit khd 
dap itng cac ygu clu cua phuang phap giao due true 
tuyen 4.0. Bgn canh do, cac khda hge tryc tuygn yeu 
clu sinh vien dgc lap hon nhiiu. Dilu nay ddi hdi hp 
phii cd tinh ty giac trong hpc tip. Sinh vign se phai 
chu ddng trong mpi hoat ddng hpc tap, giao vien se 
khdng chi dao, hudng dan tryc tiep nhu trong giao 
dye tmygn thdng. Vi vay, neu sinh vien nio ludi 
bieng, khdng ty giic se rit khd dd theo hpc cac khda 
hgc tryc tuyen. 

Mat khac, chinh linh dgc lap cua giao due tryc 
tuygn 4.0 da khien sinh vien giam tuang lac vdi ragi 
ngudi, cu the la giao vien va eae ban hgc. Do do, 
m6t sd sinh vign se thigu ky nang lam vigc nhdm, 
trinh bay, thao luan va thuygt phye dam ddng. Thgm 
vao do, cac khda hgc tryc tuygn khign sinh vign cd 
CO hdi tigp xuc nhieu han vdi cdng nghe, may tinh 
vl m^ng intemet. Dieu nay cd thi lam xao nhang 
qua trinh hpc tap ctia sinh vien. 

Gidng viin 
Dong luc: Cac giang vien c6 nhigu ddng lyc khac 

nhau dg sii dyng gilo dye tryc tuygn 4.0 trong cac 
khda hoc. Mdt sd giang vien sir dung giao dye true 
tuygn vi dugc cac tmdng dai hgc khuyin khich, ciing 
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nhu tao ap luc. Mdt sd giang vien chu ddng tiep eln 
cdng nghe radi de cd thg lim kigm phuong phap 
giang day mai khoa hgc ban, tilt kiera thdi gian, chi 
phi. Cling rdiu de dang tigp can sinh vien hon. 

Thdch thuc: Tuang ty sinh vign, cic cdng nghe 
dao tao tryc tuygn mdi ddi hdi giang vign phai bd 
sung, cip nhat nhigu ky nang mdi. Trong radi tradng 
dao tao tryc myen tai Viet Nam, giing vien chuyen 
tu vai trd tmyln dat kien thuc din sinh vign sang 
ngudi quin ly kien thitc ciia sinh vign. Vi dy, trong 
mgt Idp hge tmygn thdng, giang vien cung cap ndi 
dung cau hdi cho Idp va tra ldi cau hdi cua hp. Tuy 
nhign, frong rapt Idp hpc tryc tuyen, giang vign chiu 
trach nhiera dieu phdi ngi dung va dieu chinh theo 
tde do nghign euru cua mdi sirdi vien. Vi vay, neu 
thigu cac cac ky nang quan trgng, giang vien khd cd 
the tiep can va danh gia khi nang cua timg sinh vign. 

Bgn canh ky nang dieu phdi, cac kien thiic va ky 
nang sii dung edng nghe ciing la mdt trong nhimg 
thach thiic ml cac giang vien phai ddi mat. Cac 
giang vien cd do mdi tmng binh tic 40-55 mdi chigm 
ty trpng Idn trong sd cac giang vien dai hpe tai Viet 
Nara hien nay. O dp mdi nay, khi nang cip nhat, su 
dung cong nghe thdng tin khdng tdt nhu nhiing 
giang vien d dd tudi tre hon. Ben canh do, trong dao 
tao tryc tuygn, giang vien la ngudi true tiep hudng 
din sinh vign su dung phan mem, ciing nhu each 
thiic thara gia vao cac Idp hgc. Trong qua trinh nay, 
se cd nhieu vln dg ky thuat phat sinh. Chinh vi vay, 
neu khdng nam bat duoc ky thuat, giing vign se gap 
khd khan trong hudng dan sinh vien, khien Idp hgc 
true tuyin cd thg bi gian doan, Ngoai ra, nam vung 
edng nghe cho phep giing vign lien tuc thay ddi 
thiit kl bai giang, khign sinh vign hiing thii hen 
trong qua trinh hpc tap. Su thich thii cua sinh vien 
ed y nghia quan trpng doi vdi viec trien khai cac 
khda hpc true tuygn. 

Cdc truang dgi hgc 
Dgng l\rc: Kit qua phdng vin cho thiy triln khai 

dao lao true tuygn cho phep cac tmdng dat hpc tai 
Viet Nara cd thi dao tao sinh vign tir xa, tir do tiet 
kiera dugc thoi gian, ehi phi cung nhu tuyen them 
dugc nhigu sinh vign t£ii cac khu vue xa tmdng do 
ranh gidi dia Iy giiia eae tmdng va sinh vign dugc 
xda bd. Ddng thdi, trien khai dao lao true tuygn giup 
cac tmdng dtii hgc ning cao chat lupng dao lao 
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thdng qua iing dung cdng nghe vao hoat ddng giang 
day cho sinh vien, 

Thdch thuc: D I tnln khai dao tao tryc tuyen 4.0, 
cac tmdng dai hgc phai ddi mat vai nhigu thach 
thitc. Theo ket qui phong van, thach thiic chinh ma 
cac tmdng dai hpc tai Viet Nara gap phai la han che 
vg ngan sach. Ngan sach eo hep gay khd khan trong 
viec md rdng cac khda dao tao tryc tuygn. Vi dieu 
nay, mdt sd tmdng dai hgc tai Viet Nam chi tngn 
khai hge tme tuygn d mdt sd bd mdn hoac mdt sd 
khoa. Tuy nhien, dieu nay tao ra bit binh dang trong 
td chuc, lam giam tiem nang ve hieu qui giira cac bd 
phan va cd thg lam cho qua trinh ap dyng dao tao 
true tuyen phiic tap hon ddi vdi giang vien ciing nhu 
sinh vien. 

Them vao dd, de trien khai thanh cdng he thdng 
dao tao tryc tuygn, cac tmdng dai hpc tai Viet Nam 
cin dara bao he thdng quin ly khda hpc, lop hpc; 
trang bi cdng nghe, raay tiidi va day dii phuang lien 
cho sinh vien sit dung. Viec phat sinh thgm cac thiet 
bi khign cac tmdng dai hgc can cd them mgt bg 
phan dg quan Iy. Digu nay cung gdp phln lim gia 
tang chi phi eita cac tradng dai hgc tai Viet Nam. 
Mdt thach thiie quan trpng khac ddi vdi cac tmdng 
dai hpc tai Vigt Nam la lam the nao dg danh gia hieu 
qua cua hoat dgng dao tao tryc tuygn. Ngoai ra, hinh 
thiic dao tao tryc myen tai Viet Nam chua thyc su 
dugc trien khai rdng rai va triet dg. Chinh vi vay, cac 
doanh nghiep, nha myen dung chua thuc sy quan 
lam tdi ngudi lao dgng lot nghiep theo loai hinh giao 
due tryc luyen. Vi vay, dau ra eua sinh vien theo cac 
khda hgc true myen ciing la dieu cac tmdng dai hpc 
can quan tara de giai quygt nham thuc day dao tao 
tmc tuygn lai Viet Nam. 

Cdc don vt xdy dung vd phdn phdi ngi dung ddo 
tgo true tuyen 

Dgng luc. Trong bdi eanh giao dye dai hpc tai 
Viet Nam hien nay, bgn canh cac giang vien, npi 
dung khda hoc tryc tuyen eiang c6 the dupe cac don 
Vl xay dyng va tmyen lai ndi dung dao tao true 
tuyen cung cap. Phat trien dao tao tryc myln da gdp 
phin thuang mai hoa hoat ddng xiy dyng va sang 
tao ndi dung giao due, tao ra mdt thi tmdng cung 
ling dich vy xay dung va phln phdi ndi dung dio tao 
tryc myen. 
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Thdch thuc chinh ddi vdi cac don vi xay dung 
va phln phdi npi dung dao tao true tuygn tai Vi^t 
Nam la quyin sd hiru tri me Cac nha cung cap npi 
dung cin dim bao duy tri bin quyen de ban san 
pham ciia hg cho nhiiu khaeh hang. Ben canh dd, 
tigu chuin cdng nghe eiing la mot trong nhung 
thach thiic ddi vdi cic don vi nay. Ndi dung dao tao 
true myln dugc xiy dyng tren cac nen tang cdng 
nghe dao tao trac myln khac nhau. Ddng thai, cac 
dan vi nay phai dam bao ndi dung dugc cung cap 
phii hgp vdi cac phuang phap hgc tap truyen thdng 
dang dugc sit dung tai cac tmdng dai hgc khac 
nhau. Bgn canh do, cac don vi nay can phai chii y 
din dac diem cua mdi ngudi hgc khi xiy dung ndi 
dung, tit do dam bao hieu qua tdi da cua cac chuang 
trkih dao tao cung cap. 

Cdc dem vi cdng nghe cung cdp nin tdng ddo tgo 
true tuyen 

Dgng luc: Cac don vi cdng nghe cung cap ngn 
tang dao lao tryc tuyen phat trien cdng nghe cho 
phep phan phdi cac khda hgc tryc tuygn tai Viet 
Nam. Hoat dgng nay bao gdra ragt loat cac dich vu, 
lit viec tao dieu kien cho cac khda hpc tii xa ca nhin, 
dgn hoan thanh He thdng quan ly hpc tap (LMS). 
Tuong tu nhu cac nha cung cap ndi dung, cac nha 
eung cap edng nghe tai Viet Nam dugc khuyen 
khich de cung cap radi tradng hgc tap hieu qua cho 
sinh vien. 

Thdch thuc. Theo ket qua phdng van, lieu chuiil 
cdng nghe la mpt thach thirc quan trpng ddi vdi cac 
don vi cdng nghe cung cap nin tang dao tao tryc 
tuyen, Sy phat trien khdng ngimg vl phin cimg, 
ciing nhu sy mong dgi ciia ngudi sit dung lao ra ap 
lye cho cac rdia cung cap cdng nghe laiViet Nam. 
Digu nay ddi hdi cac don vi cdng nghe cin khdng 
ngimg cung cap cac san phim radi, dugc phat triln 
phii hgp vdl dac digra cua sinh vien va bdi cinh dao 
tao dai hpc tai Viet Nam hien nay. 

Cdc nhd/dan vi tuyin dung 
Dgng luc: Cac nhi tuygn dung da va dang cd xu 

hudng quan tam den giao dye true tuyin ciia cac 
tradng dai hoc cd uy tin tai Viet Nam hien nay Ca 
hdi tilp can vdl cac iing vien tiim nang cua cac nha 
myln dung se bi han che neu hg tir chdi blng eip 
dao tao dai hgc tryc tuyen. Viec khdng chip nhan 
bang cip dao tao dai hgc tryc myln cung se khdng 
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khuyin khich nhan vign ciia hg thara gia cic khda 
dio tao tryc tuyen de nang cao trinh do va ky nang 
cdng viec, tir do anh hudng den higu qua lam viec 
chung. Nhu vay, ca hgi tuyen dyng cac irng vien 
tiera nang va khuygn khich nhan vign hien t^i chu 
dpng nang cao trinh dg qua cac khda hgc tryc myen 
la hai dgng luc chinh thiic dly cic dan vi tuyen dyng 
chip nhan hinh thiic dao tao tryc tuyen hien nay. 

Thdch thicc: Cac chuyen gia thara gia phdng van 
nhan dinh raOt thach thiic Idn ma cac nha tuygn 
dyng gap phai vdi dao tao dai hgc tryc tuyen tai Viet 
Nam hien nay la cae ky nang vl chuydn mdn ky 
thuat cua sinh vign chua dap iing dugc yeu cau cdng 
vigc do cac khda hgc tryc tuyen lara giim tuang tac 
giua cac sinh vien. Vg co ban, dao lao true tuyen 
cung d p npi dung cho sinh vign, nhung lai khdng 
thg phat trien cac ky nang giao tiep quan trpng raa 
cae nha tuygn dung cin khi tuyen dyng nhan vign. 
Vi vay, khi myen dyng cac sinh vien dugc dao tao 
tryc myen, cac nha myen dung gap phai thach thiic 
Idn trong viec cai thien ky nang cdng viee ciia cac 
itng vien. 

4.2. Triin vgng ddo tgo true tuyin dgi hgc tgi 
Viet Nam 

Tiim ndng thi tru&ng 
Dao tao true tuyen dai hpc dang la phln nginh 

phat trien nhanh nhat eua thi trudng giao due toan 
cau ndi chung vl t^i Viet Nam ndi rieng. Nhara tang 
cudng linh canh tranh va duy tri thj phan eua minh, 
cac tmdng d î hpc da va dang khdng ngimg md r^ng 
cac dich vu dio tao tryc tuyen dg canh tranh vdi cac 
tmdng d î hgc trong nudc vl cac td chitc giao due 
nudc ngoai. 

Theo danh gia cua cac chuygn gia tham gia 
phdng van, Viet Nam nam trong Top cae qudc gia 
chau A cd thj tradng dao tao dai hgc tryc tuyin phat 
trign nhanh. Thi tradng dao tao true tuyen t^i Viet 
Nam cd tiera nang Idn vdi tde dp lang trudng doanh 
thu han 40% mdi nam, udc tinh quy rad thi tmdng 
khoang 2 ty USD, ty If tang tmdng 44,3%. Ddng 
thdi, Viet Nam ciing nim trong top 10 thi tradng cd 
toe do tang tmdng dio tao tryc tuyin Idn nhil Ihl 
gidi trong nam 2018. Gil tri ciia cac cdng ty cdng 
nghe chuygn vl gilo dye dugc udc tinh hon 190 ty 
USD vao nam 2018 vl dy kiln vugt 300 ty USD vao 
nam 2025. 
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Thgravao dd, hidn nay, tai Viet Nam, hon 50% 
din sd ndi internet ea nhin, ngudi diing ehu yiu la 
gidi tre vdi nhu ciu hge tap cao. Hiu hit tit ea rapi 
ngudi deu cd sraartphone, ciing nhu cae thiit bi 
edng nghe nhu may tinh bin, may tinh xlch tay, may 
tinh bang,... Vi vay, dao lao true tuyen tai Viet Nam 
thye sy 11 rapt thi tmdng gilu tiem nang. Trong 
tuang lai, Viet Nara se tilp tyc lao ra sue hut diu tu 
Idn vao linh vuc nay, khdng chi cac doanh nghigp 
trong nudc ma cdn ca cac nha diu tu nudc ngoai. 

Nin kinh tg tri thiic tai Viet Nam tao ra nhu ciu 
Idn vg dao tao va nang cap lien tuc ky nang. Sd 
lugng sinh vien ngay cing gia tang. Theo sd lieu cua 
Bd GD&DT, nam hpc 2018-2019, ca nudc cd hon 
23,5 trieu hpc sinh, sinh vien, tang han mdt trieu vl 
sd lugng so vdi nam hpc tmdc. Bgn canh do, sinh 
vidn ngay cang cd nhu ciu Hnh hoat vl thdi gian hpc 
tap. Chinh vi vay, day la tigm nang vd cimg Ian dl 
phit trien dao lao true tuyen dai hpc tai Vigt Nam. 
Dac biet, vdi dign biln thdi till, dich benh CoVid-19 
ngay cing phiic l£ip nhu hien nay, dao tao dai hpc 
tryc tuygn da thg hien rd vai trd quan trpng trong 
vi^c duy tri hoat dpng hpc tap cua sinh vign. 

Thuc trgng ddo tgo true tuyin dai hgc hiin nay 
tai Viit Nam 

Daunhimg nam 2010, VietNam da bat dlu xuit 
hign mdt sd doanh nghiep tien phong vdi rad hinh 
dao tao tryc tuygn nhu Violet.vn, Topiea,... Dgn 
nay, cac doanh nghiep nay khi thanh cdng va din 
tao dugc vi thg tren thi tradng. Chirng rainh rang, 
sinh vien Vigt Nam cd kha nang thich iing nhanh va 
san sang thara gia dao tao tryc tuygn, ung dung 
cdng nghe giao due d cac cap hoc cao hon. Rat 
nhieu tmdng dai hgc da md cac khda hpc dao tao 
true tuyen, chii yeu 11 cac khda dao tao lien ket vdi 
cac tmdng nudc ngoii, tao digu kien cho sinh vign 
tham gia vl lay bang ciia co sd giao due ngoai nudc 
khi khdng cd dieu kien ra theo hpc. Rat nhieu 
tmdng dau tu, quan tara tdi phucmg phap giao dye 
nay, chu ddng cii giao vien, nhin vien hgc tap, tap 
huan de triln khai cdng nghd trong hoat dpng dio 
tao cua tmdng. 

Theo sd lieu thdng kg cua Cdng ty More 
(v/ww,idgw.com.vn) cho thay, hoat dpng giao due 
true tuyen t̂ i Vigt Nam cung cap chii ygu rapt sd 
nhdm dich vu: Cung d p khda hpc ngoai ngii, cac 
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chuong trinh dn thi/bai giang kiln thiic phd thdng 
(dp 2, d p 3) vl khda hpc ky nang. Theo sd hgu 
nghign ciru thdng kg cua phdng nghign cim cua 
Phong Thuong raai va Cdng nghiep Viet Nam, cac 
tmdng dai hgc thdi gian qua da van dyng yeu to 
cdng nghe vio giang day lam cho hoat dgng trd nen 
hieu qua, sinh dgng, tang sy tuong tac giira giao 
vien va ngudi hgc. 

Tuy nhien, mac du cd tiim nang kha Idn, nhimg 
dao lao tryc tuyin hien nay tai Vigt Nara ehua dugc 
khai thic rgng rai va triet dg. Chua cd tradng dai hpc 
nio ap dyng hoan loan chuong trinh giao dye dien 
tii. Viec ap dung mdi chi dimg lai d mdt sd bg mdn, 
mdt sd radn. He thdng ca sd vat chit dip irng cho 
hoat dpng dio tao tryc myen cdn so sai. Cac tmdng 
dai hgc hau nhu chua ed phdng hgc true tuyen ma 
tan dung cac phdng hgc, phdng hpp de thuc hien 
hoat ddng giao due true tuydn. 

Ben c^nh dd, ddi ngii giang vien cua nhigu 
tmdng dai hpc chua thanh thao cdng nghe de cd the 
giang dgy va tryc tiep ho trg sinh vien kjp thdi. Dpi 
ngii nhin vien hd trg cdn kha it, chil yiu 11 cic thiy 
cd cua bg mdn cdng nghe thdng tin, tin hgc phy 
trach,... Mat khac, nhieu sinh vien chua co dieu 
kien mua cae thigt bi phye vy cho hoat ddng dao tao 
true tuygn nhu miy tinh, raang intemet,... Didu nay 
ciing gay ra nhigu kho khan dg trien khai dao tao 
tryc tuyen dien rgng tai Viet Nara hien nay. 

5. Mgt so giai phap va kiln nghi thuc day trien 
khai dao tao dai hgc trwc tuyen tsii ViSt Nam 

Nham vugt qua nhung thach thitc cung nhu tao 
ddng lyc trien khai dao tao dai hgc tryc tuygn tai 
Viet Nam, tac gia tiln hanh dl xuit raOt so giii phap 
nhu sau: 

Mgt Id, Chinh phu, Bp Giao dye vl Dio tao va 
cac dai hpc, tradng dai hgc khdng nen coi DTTT 
chi la mgt phuang phap dao tao dai hpc cd tinh tinh 
the trong bdi canh phuong phap dao tao trayen 
tbdng la khdng khi thi nhu tac ddng ciia dich benh 
COVID-19 hien tai, raa nd - dudi tie dgng cua cac 
thanh tmi ciia cdng cugc caeh racing cdng nghiep 
4.0 dang trd ngn la mdt edng nghe dao lao dai hgc 
hien thuc va ngay eang hoin thien hihi hieu, la 
phuang phap td chirc dio tao cd tinh chien lupc 
toan cue va dai han khi dugc tieh hpp hieu qui voi 
phuang phip dio tao dai hpc tmygn thdng. Dieu do 
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cd nghia, Chinh phii thdng qua B6 Giao dye va Dao 
tao cin cd nghign ciiu toan dien va dua vao trong 
Chiin luge ddi mdi can ban va loan dien dao tao d î 
hgc Viet Nam nhu la mgt hgp phin vl Chien luge 
phat triln dao t^o true myln, trong do ehi ro vai trd 
ciia 4 tac nhan chinh; Nha mang, Nha cung d p cae 
dich vu mang hd trg DTTT, Tmdng Dai hgc - nha 
cung cip dich vy DTTT, Hgc vign - khach hang 
dich vu). Trgn co sd dd cac dai hgc, trudng dai hpc 
dac bi$t la eae tmdng DH khdi xa hgi - nhan van 
ndi chung va kinh tl - quan tri kinh doanh ndi rigng 
cin cd mgt thiit kl chi tilt mdt cdng nghe dao tao 
cho phii hgp vdi dilu kien vl tiem lyc moi tmdng 
dl tich hgp cd hieu nang giiia dao tao tmyen thdng 
va dio tao tryc tuygn. 

Hai Id, Nha nudc can xay dung cac chinh sach 
ve vdn, nhan lyc nham khuyen khich cac tradng 
dai hgc ap dung va nhan rgng dao tao true tuygn 
4.0. Cle ehinh sach can xay dyng phu hgp vdi dac 
digm ciia cac tmdng dai hgc tai Viet Nam hien nay 
va thyc tr^ng, nhu can ve dao l̂ o tryc luyen ngoai 
thi tmdng. 

Ba Id, elc tradng dai hpc can chii dpng trign khai 
cdng tac phd bien ve phuong phap, ky nang sii dung 
cdng nghg, tin hpc cua dpi ngu giing vign cung nhu 
sinh vien ciia tmdng. Cae trudng cd the md cle lap 
tin hpc tmdc khi bat dau chuong trinh dio tao, hoac 
thug cac dan vi dio tao cdng nghe tir bgn ngoai dg 
hudng dan chi liet eho sinh vidn, giing vien. Ddng 
thdi, nang cao vai trd, trach nhiem ciia cac ky thuat 
vidn dio tao tryc mygn, tign hinh danh gia dugc vai 
trd vl trich nhiera cua quan tri vien va cic ky thuat 
vien eung nhu nhirng ngudi hudng din ky thuat. 

Bdn Id, cac tmdng dai hgc can ning cip ha ting 
cong nghe phuc vy hoat ddng dao tao true tuyin. Ha 
ting cdng nghe ddng vai trd quan trgng, quyit dinh 
thanh cdng viee trign khai dao tao tryc tuyin. Xay 
dung ha ling cdng nghe phai trong dai han, linh toan 
nhiing bit cap, khd khan hay xu hudng sii' dung ed 
thi xiy din trong tuong lai. Chinh vi vay, d c tmdng 
d£ii hgc cin cd miic diu tu hgp ly nhim thuc hign 
dugc diy du cac hang raue va khdng Inh hudng tdi 
qua trinh hgc tap cua sinh vign. 

Ndm Id, cac tmdng d î hgc cin hd trp thiit bi hoc 
tap cho sinh vign. Dl khac phuc thyc trang sinh vidn 
khdng dii dilu kign trang bi hpc tap, mdi tmdng dai 
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hpc cd the xay dyng cae phdng may tinh cho sinh 
vign sii dung, ho trg hgc bdng hole xiy dyng chinh 
sach giam hpc phi. Dieu nay giiip sinh vidn co du 
diSu kidn dg thara gia cac khda hgc tryc tuyen. 

Sdu Id, cac tmdng dai hgc can day raanh hoat 
dpng nghien ciiu rad them cae khda dao tao tryc 
tuyen, nham hudng tdi sy thay ddi toan dien ca vg 
chat va lugng cho dao tao tryc tuygn 4.0 d cac 
tmdng dai hgc lai Viet Nam hien nay. Dio lao tryc 
tuyen ed nhieu uu diem, tuy nhien van tdn tai nhung 
han chg nhlt dinh. Vi viy, dg tridn khai thanh edng 
cac khda hgc trye tuyen, cac tmdng dai hgc d n 
nghign ciiu that ky, ap dung cd Id trinh cy the. Ban 
dau, cd the ket hgp cac phuang phap giao dye traygn 
thdng, sau do md rgng va thay the dan. Khdng ngn 
thay doi dot ngpt, gay khd khan trong khi nang hda 
nhap cua sinh vien va giang vien. 

Bdy Id, cac tmdng dai hgc can thyc hien tuyen 
tmygn, nhan rpng, d c chidn dich quIng bl chuang 
trinh dao t^o true tuygn. Dieu nay gdp phln dua 
hinh thiic dio tao tryc myen dgn vdi mpi ngudi, 
khuyen khich tinh than hpc lap ciia sinh vien cung 
nhu nil ngan nhimg rio d n ml dao tao trayen thdng 
mang lai.. 

Tdm Id, d c traong dai hgc can thudng xuyen to 
chuc hoat ddng ty danh gii cac chuong trinh dao tao 
tryc tuyen cua rainh de cd the lim ra nhugc diem, 
Cling nhu nit kinh nghiera cac khd khan, sai lira mac 
phai Bgn canh do, d c tmdng dai hge can thyc hien 
digu tra y kien sinh vign, giing vign ve danh gia miic 
dp tien ich, hgp ly eua chuang trinh hgc. "̂  kien cua 
giang vien va sinh vign se dam bao tinh khach quan, 
thuc tg vi day 11 doi tugng tryc tiep tham gia dao tao 
tryc tuyin 4.0. 

6. Kit luan 
Nghien ciiu phan tich va danh gia thyc trang 

dpng lye va tiem nang dao tgo dai hpc true tuygn tai 
Viet Nam trong thdi dai 4,0 hien nay. Kit qui cho 
thay da sd giang vidn vl d c chuyen gia dlu cho 
ring sir dung cdng nghe 4.0 trong hoat dgng giang 
day va dao lao dai hgc la phuang phap hpc lien lien, 
tao ra mgt sd thuan lgi nhit dinh ma hinh thiirc giao 
dye truygn thdng khdng dera lai. v l tiem nang va 
thye trang triln khai dao tao dai hgc tryc tuyin, dao 
lao tryc tuygn dai hge dang la phln nganh phat trien 
nhanh nhat cua thi tmdng giao dye loan cau ndi 
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chung vl tai Viet Nam ndi rieng. Theo danh gia, Viet 
Nam nara trong top eae qudc gia chau A cd thi 
tmcmg phat triln nhanh ve giao dye tryc tuyin. Dac 
biet, vdi dien bign thdi tigt, dich benh ngay cang 
phiic tap, dign hinh nhu dich Covid-19 hien nay, dao 
tao dai hpc true tuygn da thg hien ro vai trd trong 
vigc duy tri boat dpng hpc tap eita sinh vign. Tuy 
nhien, raac dii cd tigra nang kha Idn, dao tao dai hpc 
tryc tuyen hien nay tai Viet Nam chua dugc khai 
thac rdng rai, triet dl va cdn tdn tai nhiiu thach thiic 
vdi cae bgn lign quan. 

Tren co sd kel qua nghign cim, tac gii dg xuat 
mdt sd giai phap va kien nghi thuc dly trien khai 
dao tao dai hoc tryc tuyen tai Viet Nam. Cu Ihl, cac 
tradng dai hoc can chit dpng trign khai cdng tac phd 
biln ve phuang phap, ky nang sir dung cdng nghe, 
tm hpc hay ning cap ha tang cdng nghe phuc vu 
hoat ddng dao tao tryc mygn,... Ben canh do, d c 
tradng dai hpc can thyc hien ddng bp d c giai phap 
dg cd thg trign khai thanh cdng md hinh dao tao dai 
hgc trye myen trong thai dai 4.0 tai Viet Nam.^ 
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Summary 

The study looks at the motivation and potential 
of online tertiary training in Vietnam during the 
ongoing Industrial Revolution 4.0. In employing 
methods of data collection and statistics and inter
views, the researchers identify the raotivations and 
challenges to the stakeholders as well as the poten
tial and simation of online tertiary training in 
Vietnam at present. Online training allows students 
and lecturers to easily access new technologies and 
save time and resources especially in the context of 
geographical distance, social security crisis, and dis
eases and epidemic. In the recent time, despite great 
potentials, online tertiary training in Vietnam hasn't 
been exploited intensively and extensively. On the 
basis of their study, the researchers suggest several 
solutions to enhancing online tertiary training in 
Vietnara in the coming time. 
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