Cac yéu t& anh hugng dén ¥ dinh mua quan ao
da qua st dung ctia sinh vién dai hoc:

Nghién ciiu thuc nghiém tai Viét Nam

Tém tit

B TH} PHUONG HOA"

Nghién citu sit dung phuong phdp chon mdu thugn 1ién voi d6i tugng la sinh vién cdc mldng da:
hoc 1rén dia ban: Ha Noi, Hué' va TP. Hé Chi Minh. nhéim 1dp trung lam ré Y dinh mua sén phdm
quén do da qua sitdung (Seconfi Hand Clothes - SHC) ciia sinh vién dai hoc. Kér qu(l nghlen cu‘u
chi ra rdng. Thai dj d6i voi sin phdm dnh hudng manh nhat dén § dinh mua SHC: con cdc yéu 16:
Chudn chii quan va Nhan thitc kiém sodt hanh vi khéng énh hidng dén § dinh mua ciia sinh vién.

Tir khéa: y dinh mua, quin do da qua sit dung, thai dg, sinh vién

Summary

By convenience sampling, this study conducts a survey of college students in Hanoi. Hue and
Ho Chi Minh City 1o discover their intention of buying second hand clothes. The results show
that Antitude 1owards products creates the strongest influence on the aforementioned intention,
while Subjective norms and Perceived behavioral control do not.

Keywords: purchase intent, second hand clothes, attitude, srudent

GI0I THIEU

Thi trudng SHC 8 Viét Nam dugc hinh thanh 1t
nhitng nam 80 cla the ky XX, bit dau 1wy nhimg kién
hang quin do ci do T8 chic Hgp tic phal rién quoc
1€ Thuy Dién (SIDA) vién trg. Ta1 thyt diém nay, SHC
dugc coi la sif [ya chon hop |y cho ngutsi Héu dang Viét
Nam trong diéu kién tai chinh eo hep va sy khan hiém
cha cdc sin pham. P&n nay. mic di ddi sdng cha ngudi
ddn ngdy cang duge ndng cao va diy di han, nhing
SHC vén thu hir dudc sy quan tim cla ngudi tiéu diing.
Den nay, db di cé mot s& ngh:cn ctfu vé& hinh vi mua
sim ciéc sin phim SHC cla ngudi tiéu diing nhung
chd y&u méi ding lai & nhirng nghién ciu dinh tinh dé
khdm ph4 vi tim hiéu vé ly do hay dong cd thic ddy
mua SHC. Do dé. viéc tim hiéu vé ¥ dinh mua SHC cia
ngudi tiéu diing, diic biét 1a ngudi tiéu ding tré, trong
d6 dai dién 14 sinh vién, theo phuong phép dinh lugng,
1a diéu v6 cling can thi€l.

CO SG LY THUYET VA PHUONG PHAP
NGHIEN CUU

Co s6 Iy thuyét va md hinh nghién ciu
Ly thuy&t hanh vi ¢ k& hoach ciia Ajzen (1991)
di chira 3 nhan 1§ ddc 1dp quyét dinh |én y dinh, bao
gbém;: Thii do d6i vdi hanh vi: Chuan muc chii quan:
Nhan thite vé dp le xi hoi. Trong nghién citu nay, tic
aid van dung Iy thuyél cda Ajzen lam cd s8 cho viéc
xdy dyng m6 hinh nghién cdu pht hap vdi bsi cinh

mua sim SHC cla déi wgng sinh vién
tai Viét Nam,

Thdi d¢ déi véi sdn phdm

Thai do dudc hiéu 13 nhimg dinh gid,
cam xic va nhitng khuynh huSng hanh
dong wong d6i nhat quan vé mot sy v,
hién tugng hay mot y wéng nao do (Ajzen,
1991), Thii db d8i vdi sin phim dugc hidu
va do ludng bling nhan thic v& cic thude
tinh clia san phim. Ngudh téu diing sé chi
§ dén nhimg thudc tinh mang lai cdc ich
Idi cin thigt v c6 mdc do quan weng khic
nhau, Théi d d6i v6i SHC cda sinh vién
duge phin dnh théng qua cic yéu t& sau:

(i) SHC la sdn pham gid ré

Nhiéu nghién ctu da chi ra riing. Iy
do chinh khién ngudi tiéu diing mua SHC
1a béi chung ré tien. Cy thé, mitc gi4 thap
hon cba céc sdn pham di qua sl dung SO
v6i sdn phim mdi thic ddy quyét dinh
mua hang cda ngudi tiéu dang (Anderson
va Ginsburgh, 1994). Hon nira, sinh vién
Ja d&i tugng con dang di hoc. da 56 sdng
phu thudce vao trg cap wr gia dinh, nén
ral quan tim dén gid cd lvd'u mua sim
hang hda (Thong va Anh, 2015). Tir d.
nghién cttu hinh thanh gia thuyét:

H1: Nhén thic SHC la sin pham gid
ré c6 dnh hudng tich cuc dén Y dinh mua
cua sinh vién.

' ThS.. Khoa Quan ly kinh doanh, Trusng Bai hgc Céng nghiep Ha Noi
Nga nhdn bai: J0/6/2020: Ngav phan bien: 18/6/2020: Ny duyét ddng: 25/6/2020
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(ii) SHC 12 sdn phim ddc ddo

Céc thuge tinh doc d40 cha SHC duge
¢ cap d&n (i chat lidu vdi, phong céch
thdi trang, mau sdc, hoa tiét da thu hit
sy chi ¥ mua sdm clia ngudi tiéu ddng
(Xu vi cdng sy, 2014). Bén canh dé,
SHC cung cdp tinh déc ddo cho nguth
tiéu ddng, bdi né 1a duy nhal (Beard
2008) Nhitng ngudi ¢6 nhu ciu manh
mé vé tinh déc ddo cha san phnm s€ lva
chon tiéu dang phi truyén théng, nhu 12
mua sdm quin 4o & cdc cita hiing ban dd
di qua st dung (Roux va Guiot, 2008).
Sinh vién 13 d8i tugng tré, da s6 thich
tim ki€m nhiing dic tinh méi va déc ddo
trong viéc quyét dinh mua hang (Vi Thu
Ha, 2015). Tir d6, hinh thanh gid lhuyet

H2: Nhitmg sinh vién cang cho ring
SHC déc ddo, thi ¥ dinh mua SHC ciia ho
cang cao.

Chudn chit quan

Chuén chd quan duge hiéu 12 nhin
thifc cia mdt ¢4 nhin, véi nhitng ngudi
tham khdo quan trong ciia c4 nhan d6 khi
xem xét ¢6 nén thyc hi¢n hanh vi hay
khéng (Ajzen va Fishbein, 1980). Khi
tham gia vao mdt nhém ndo d6, ngudi
tiéu dhng thuding ¢6 xu hudng st dung
céc sin pham phi hop véi tiéu chuan xa
hdi dé dam bio t cdch thinh vién cua
nhém d6 (Ajzen va Fishbein, 1980). &
timg xd hoi khdc nhau, viéc mua sim
SHC & thanh mot tham chiéu cho cdc cé
nhin € thye hién hanh vi clia ho (Xu vi
cong sit, 2014). Néu nhu ngudi tiéu dang
khong tudn thd céc tham chi€u, s€ bi
coi 13 khéng twan thii véi tiéu chufin cda
nhém (Armitage va Conner. 2001). Vi
1€, vige ngudi tiéu dang lya chon quin
d0 dd qua st dung cing 13 mot cich dé
chitng 18 ho 12 thanh vién cda mét nhém
xd hoi ndo d6 (Xu va cong su, 2014). T
d6, nghién ciu dé xuat gid thuyét sau:

H3: Ap luc xa héi 1 nhitng nguon
xung guanh cang cao, thi y dinh mua
SHC cang cao.

Nhén thitc kiém sodt hanh vi

Nhén thite kiém soat hanh vi 1a nhin
thite vé viéc dé hay kho d€ thyce hién mot
hanh vi cy thé (Ajzen va Fishbein, 1980).
N6 bidu thi mifc d6 kiém soit viéc thue
hién hinh vi chit khong phéi Ia két qud
cia hanh vi. Khi thdi db d&i véi hanh
vi cing tich cuc, chuin muc chi quan
cing Ung ho viéc thyc hién hanh vi va
nhin thite kiém sodt hinh vi cang it. thi
¥ dinh thuc hién hanh vi cang manh mé.
Khi nghién ciiu vé SHC vdi khich hang
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HINH 1- MO HINH NGHIEN cdu
[Théx d3 dGi v6i san pham
| Nhéa thirc vé san phim gia ré
I Nhin thitc vé tinb déc déo

huan chi quan
Su twomg tac xa hét

INban thirc kiém soat hanh vi
F Y thirc bao vé moi trwong
I Y thire chdng lai sy phd rwomg[ Hs

HI

Ngudn: Dé xuat cla tac gia

tré, nhan thitc kiém sodt hanh vi ciia ngudi tiéu ding
thudng, thé hién § céc khia canh sau:

(i) Y thitc mér truomg. Ngudsi neu ding tré ludn thé
hién sy quan tim manh mé véi y&u t& moi mrdng va ho
1ubn ¢6 thai dd tich cuc véi nhitng san phdm than thién
moi trudng (Schultz va cdng sy, 2005). Hon nira, sinh
vién 12 déi Wgng c trinh do nhdn thic cao nén ¢ xu
huéng quan tim nhiéu t8i vin dé méi trudng (Nuuycn,
2016). Ngudi tiéu ddng tré hé (rg moi lnwng biing céch
mua cdc mat hiing quan 4o ci, fam gmm s0 luong sdn
phim méi duge sﬁn xuat (Reiley va DeLong, 2011).
Nhirng nhén thic vé méi trudng w nhién sé kiém sobt
harh vi cia ngudi tiéu ding va qua dé dinh hudng y
dinh hanh vi cda ngudi tiéu ding theo ding thdng 1€
clia xi hoi md ho sinh séng. T d6, nghién ciu hinh
thanh gi4 thuyél sau:

H4: Sinh vién c6 y thitc bdo vé mbi truomg cang cao,
thi ¥ dmh mua SHC cang cao.

(it) ¥ thiic chong lai s« phé truong. Mua sim hing
héa da qua stt dung |2 mét cdch d€ ngudi uéu dong
chong lai mot xd hot xdc ti€n cdc hanh vi lang phf va

“ném” sin phdm sau khi s dung (Roux va Korchia,
2006). cing nhu thé hién cac dong Iuc chéng lai sy
hinh thanh vd 16n manh cia chudi doanh nghiép
(Brace-Govan va Binay, 2010). Ngui tiéu dung tao ra
va thé hién y thdc xa hdi thdng qua viéce lya chon mic
tiéu ding hang héa di qua st dung (Roux va Korchia,
2006). T d6, nghién cu hinh thinh gid thuyél sau:

H5: Sinh vién cé ¥ thic chong lai supho truomg cio
cao, thi ¥ dinh mua SHC cang cao.

Trén cd s§ phén tich cic gid thuyél, tic gid dé xudt
mé hinh nghién cdu nhu Hinh ],

Phudng phap nghién ciu

Dir li¢u nghién ciu duge thu thap theo phuong phip
chon mau thudn tién trong kho:’mg thai gian 1l ngay
18/3 dé€n 28/4/2020. Trong qui trinh thuc hién nﬂhi(,n
cttu. bang c¢iu héi duge thiét ké trén google bi€u miu,
véi dutmg hink dude i dén i wigng nghién ctiu 13
sinh vién dang theo hoc tai cdc trugng dai hoc trén dia

. Ha Noi. Hu&. TP, Ho Chi Minh qua email va tin

ssenger trén facebook. K€t qud thu dude 334
phleu khdo siat hap €. Thang do Likert 5 mifc dd ducc
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BANG 1: KET QUA PHAN TiCH EFA
H¢ s6'tai
1 2 3 4

Bi€n

DD2 795

DD3 776
DDI 720
DD7 T4
DD5 699
DD4 654
DD6 649
nD] .620

PT2 758
PT} 757
PT4 738

PT3 Jg27

MTI 708

MT2 653
PT5 573

NG1 .801
NG2 .801

NG6 603
XH3 824

XH2 799

XH1 784/

XH4 713
65904
1654

Phudng sai irich 42.489| 51813 59.288

Eigenvalues 10 622 2331 1.869)

KMO = .935. Bartlen’s Test Sig = .000

sif dung A€ do ludng cic khdi niém nghién cdu trong
mé hinh phdn tich yeu 18 v&i mifc dd Hr | dén S (voi
1: Hoan toan khéng déng y. vdi 5: Hoan t0in déng §)
(Bar viét sit dung cdch vidh s thip phan theo chudn
quaéc 18).

KET QUA NGHIEN CU
Kiém dmh thang do

Trong klem dinh do tin ¢jy thang do. hé s& wong
quan vd bién lonﬂ {Corrected ltem - Tolal Correlation)
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nhé hon 0.3. thi coi bi€n dé 12 bi€n ric v
loai bé khéi mé hinh. He 56 Cronbach’s
Alpha 131 thiéu 12 0.6 duge coi 12 phd hap
aé sir dung trong md hinh.

Sau khi phén tich d6 tin cdy cla cdc
ycu t3. ¢6 01 bi&n quan sit bi loai trir 12
bién Nhin thitc 5 (NG53), con lzu céc bién
déu dat yeu ciu, cu thé: y&u 18 Nhin
thitc vé szm pham (Cronbach’s Alpha =
0.902). gdm 6 bién quan sat: NG1, NG2,
NG3, NG4. NG6, NG7: yéu 1d Nhan thirc
vé tinh doc ddo (Cronbach's Alpha =
0.904), gém 8 bién quan sit: DDI, DD2
DD3. DD4, DD3, DD6. DD7. DD8; yéu
16 Sy twong tic xa hoi (Cronbach’s Alpha
= 0.898), gbm 4 blen quan st XHI,
XH2. XH3. XH4: y&uv 18 Y thitc bdo vé
m01 trudng (Cronbach's Alpha = 0.763).
2ém 2 bi€n quan sdt la: MTI, MT2;
y&u 18 Y thite chdng lai sy phd ruong
(Cronbach’s Alpha = 0.874), gom 5 bién
quan s4t la: PTt, PT2, PT3. PT4, PTS:
yeu &Y dinh mua (Cronbach’s Alpha =

0.878). gbm 5 bién quan sdt: YDI, YD2,
YD3. YD4. YDS.

Phién tich nhan t& kham pha (EFA)

D¢ xdc dinh nhitng nhin 8 chinh.
téc gid st dung phuong phdp rit trich
nhan 16 dya vao gid tri Eigenvalue.
Nhitng nhin 16 ndo ¢6 Eigenvalue > |
mdi ¢6 thé duge gilf lai trong md hinh
phén tich.

K&t qua phan tich cho thay, vai 25
bi€n quan s4Ld4nh gif céc thang do ddng
co mua quén 4o di qua st dung c6 thé rit
trich thanh 4 y€u (& chinh. Theo k&t qui
tinh todn tr miu diéu tra. 4 y&u (6 nay
gidi thich duge 65.904% su bién thién
ciia b di liéu. MGi quan hé giita cde yéu
(0 chinh dugc nit trich vdi ting bién mat
duge thé hién thdng qua hé s§ 14i nhin &
(factor loading). Vi hé 6 1di yéu 18 thé
hién mitc d4 widng quan gira cdc yéu 1§
chinh dudc it trich vé ting bién quan
sdt, nén hé s& tdi yéu 16 cha timg bién
quan sat vdi y€u 18 duge rit trich phdi
16n hon 0.5. K& qué phan tich EFA xéc
dinb bi€n quan sit cho tifng yéu 1§ duge
thé hién & Bang 1.

Béng I cho lhay. cdc y&u 18 v6i cic
bién quan sdt gm thich trén 1a phr hgp
d€ thuc hién cdc phén tich tiép theo.

Phan tich nhén 18§ khing dinh (CFA)

Phin tich CFA duoc thuc hién vdi
cdc hé s6 sit dung, 26m: Chi-squure diéu
chinh theo bac w do (CMIN/IF): chi sd
thich hgp so sdnh (CFI): chi <& Tucker
v Lewis (TL1): chi s6 RMSEA MG hinh

Kinh & 44 Dy bdo



duge xem 1a thich hgp, n€u Chi-square
¢6 P-value > 0.05. Nghién ciu sif dung
k& hgp v6i tieu chufn CMIN/If cho
kiém dinh Chi-square. V§i ¢ miu N >
200, tic gi4 s& dung tiéu chuin CMIN/
df < 5. Ngoai ra, c4c liéu chuin khéc
ciing cin quan tdm, nhu: GFJ, TLI, CFI
>0.9; RMSEA <0.08, hoic n€u RMSEA
<0.05.

K&t qua phan tich CFA cho thdy, cdc
chi s6 ciia mé hinh 1y thuy€t phd hop vai
dirliéu thye (& v6i: CMIN/AF = 2.075 < 5:
TLI=0.938 > 0.9; CF1 = 0.945 > 0.9 va
RMSEA =0.57<0.8.

Tir kel qué ki€m dinh cdc thang do
EFA va CFA cho thiy, md hinh ban dau cé
5 y&u 18 dnh hudng d€n Y dinh mua duge
diéu chinh thinh 4 y&u 1& dnh hudng; trong
86, 2 y&u 18 1a: Y thic méi truding va Y
théc chdng lai s phd truong, gdp lai thanh
mét y&u 18, d6 12: Nhin thic mdi (g
v phd tudng (MTP). Diéu nay la hoan
1odn hop )y, bdi 2 y&u (8 ndy niim trong
nhan thitc ki€m sodt hanh vi tic dng dén
Y dinh mua SHC cda ngudi tiéu ding.

Mé hinh héa phudng trinh ciu tric
(SEM)

Mb hinh SEM dugc thyc hién d€ xdc
dinh cdc y&u (6. cing nhu mifc dd dnh
hudng ciia tifmg yéu 8 d&n Y dinh mua
SHC cda sinh vién. K&t qui phan (ich
nhu Hinh 2.

Hinh 2 cho thay, céc chi s§ ddnh gid
sy phii hgp cda md hinh ¢6 gid (ri nhu
sau: CMIN/df = 1.981 < 3; TL1=0.932 >
0.9: CF1 = 0.939 > 0.9; RMSEA = 0.054
< 0.08. Nhv vay, mo hinh dugc coi la
chap nhin A€ thyc hién phan tich SEM.

Bdng 2 cho thdy, vdi mifc ¥ nghia 5%,
thi cde mSi quan hé giita Nhin thic vé
sin phim gid ré; Nhan thic vé tinh déc
d40 cda sdn phim c6 m&i quan hé véi Y
dinh mua SHC cia sinh vién. Céc y&u
18 Nhin thitc méi trugng va phd miong
(M:l‘P); Tuong téc xa hgi (XH) khong cé
moi quan hé vadi Y dinh mua SHC cla
sinh vién,

Mufc d6 tdc dong ciia cic y&u 16 dén y
dinh mua SHC dugc (hé hign (rong Bing
trong s8 chudn héa (Bang 3). Trong cic
¥éu (8 tdc dong dén Y dinh mua SHC.
thi Nhin thite vé tinh dgc ddo cla sin
pham t4c déng manh nhat: ti€p dén 1a
Nhin thifc vé sin phim gid ré. Trong
d8, Nhin thic vé tinh dc ddo cda sdn
pham va Nhin thdc vé sin phim gid ré
gidi thich dugc 41.3% Y dinh mua SHC
cla sinh vién.
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HINH 2: MO HINH SEM CHUAN HOA

Chi-3quare=T76.674 : df=352 ; P=.000

HCh-
{OFi= 883 ; TLiw

uare/at=1 981
; CFi= 930
{RMBEA-= 054

BANG 2: BANG TRONG S0 CHUA CHUAN HOA
CHO MO HINH NGHIEN U DY KIEN

Estimate | S.E.| C.R. | P-value K&t qui
YDM |<--- |GIA 201/ .063| 3.222 .001|C6 y nghia thdng ké
YDM |<--- DD 460| .091| 5 042 .000|C6 ¥ nghia thong ké
YDM |<--- [MTP 026] .095| .269 .788|Khong c6 ¥ nghia thong ké
YDM |<--- [XH .090| 067(1.333 182| Khong ¢6 § nghia thang ké

BANG 3: BANG TRONG SO CHUAN HOA CHO MO HINH NGHIEN cdu

Estimate
YDM <-- GIA 210
YDM <er DD az|
YDM o MTP 2
YDM < XH 093

KET LUAN

K&t qua nghién c(u cho thiy. Y dinh mua SHC cia
sinh vién Viét Nam chiu sy tic dong bdi yéu to Thai do
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d6i véi sian phdm (trong dé. Nhan thic vé sur doc déo
clia SHC téc dong manh nhal). Con céc y&u 18: Chudp
chd quan; Nhan thite kiém sot hanh vi khong 1sc dong
dé&n Y dinh mua cla sinh vién Viét Nam.

K€t qui nghién da chi ra, cdc yéu 18: Chuin chii
quan; Nhén thitc ki€m sodt hanh vi ¢6 t4c dong dén
Y dinh mua cia ngudi ti€u dung trong cdc nghién
citu trude diy khdng con phd hop v6i Y dinh mua cla
sinh vién Viét Nam. Diéu nay 1a phu hgp, bdi ny
theo tirng nén vin hda khdc nhau, ma nhin thic cda
ngudi tiéu diang s& khdc nhau (Xu va cong sy, 2014).
DBay la mot phdt hién vd cing c6 ¥ nghia, déng gép
vdo tri thic trong linh vuc nghién ciu hinh vi cia
ngudi tiéu ddog.

Nghién cifu di cung c&p cho nhitng ngudi kinh
doanh sin phim da qua sif dung néi chung va SHC
néi riéng tai cdc nudc dang phat tri€n nhing goi ¥
d€ c6 quyét dinh kinh doanh va lam marketing phd
hop (ngudi kinh doanh cin c6 gidi phdp t4c dong dé

_ TAILIEU THAM KHAO  _

lam néi bat sy dbc ddo cia sdn phim
v6i khdch hang; dua ra chinh sdch dinh
gid ph hgp véi dSi wiong bhéch hang {a
ngudi tiéu dung A€ thic day ho ra quyét
dinh mua hang). .

Tuy nhién, bén canh nhing két qud
dat dudc, nghién ciu con mdt 6 han
ché. Nghién citu méi chi tap trung vao
nhém 46 wgng ngudi tiéu dung 13 sinh
vién. chua thé dai dién cho s6 déng
ngudi tiéu ding. Hon nita, cd mau cda
nghién ctu vin con nhd cé thé sé dnh
hudng dén k&t qua nghién cidu. Vi the,
rdt cin nhitng nghién cifu md réng, véi
céc nhém déi tugng ngudi liéu ding
& c4c nganh nghé khic, cdc nhém A
wéi khdc d€ c6 cdi nhin tng thé hon
vé thi trugng ngudi tiéu ding véi san
phim nay.0
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