
Cac yeu to anh hffdng den y dinh mua quan ao 
da qua sff dung ciia sinh vien dai hoc: 

Nghien culi thu'c nghiem tai Viet Nam 
BUI THj PHC/dNG HOA* 

Tom t^t 
Nghien cffu sff dung phuang phdp chgn mdu thugn tiin vdi dd'i tugng Id sinh vien cdc trudng dgi 
hgc tren dia bdn: Hd Ngi Hui'vd TP. Ho Chi Minh. nhdm tdp trung ldm rdy dinh mua sdn pham 
qudn do dd qua sff dung (Second Hand Clothes - SHC) cua sinh vien dgi hgc. Ki't qud nghiin ctiu 
chi ra rang, Thdi do dd'i vdi sdn phdm dnh hudng mgnh nhdt di'n y dinh mua SHC; con cdc yi'u td: 
Chudn chd quan vd Nhdn thffc kiem sodt hdnh vi khdng dnh hudng den y dinh mua cua sinh viin. 

Tff khoa: y dinh mua. qudn do dd qua sff dting, thai dd. sinh viin 

Summary 
By convenience sampling, this study conducts a survey of college students in Hanoi. Hue and 
Ho Chi Minh City lo discover their intention of buying second hand clothes. The results show 
that Attitude towards products creates the strongest influence on the aforementioned intention, 
while Subjective norms and Perceived behavioral control do not. 

Keywords: purchase intent, second hand clothes, attitude, student 

GIOI THIEU 

Thi trffdng SHC d Viet Nam dffdc hinh thanh tff 
nhiJng nam 80 cua the' ky XX, bat dau tff nhffng kien 
hang quin do cu do Td chffc Hdp tdc phdt trien qud'c 
td'Thuy Dien (SIDA) vien trd. Tai thdi diem nay, SHC 
dffdc eoi Id sir lffa chgn hdp ly cho ngffdi tidu dilng Viet 
Nam trong dieu kien tdi chinh eo hep vd sff khan hid'm 
cua cdc sdn pham. Dd'n nay, mac du ddi sd'ng ciia ngu'di 
dan ngdy cang dffde nang cao vd day dii hdn, nhffng 
SHC vdn thu hiit dffdc sff quan tam ciia ngffdi tidu diing. 
Dd'n nay, dil da cd mgt sd' nghidn cffu ve hdnh vi mua 
sam cac san pham SHC cQa ngffdi tieu dung nhuiig 
chu ye'u mdi dimg lai d nhffng nghien cffu dmh tinh dd 
khdm phd va tim hieu vd ly do hay ddng cd thiic day 
mua SHC. Do dd, vide tim hieu ve y dinh mua SHC ciia 
ngffdi tidu dung, dac biet la ngffdi tidu dung tre, trong 
dd dai didn la sinh vidn, theo phifdng phdp dinh Iffdng, 
la di^u vd Cling cin thid't. 

CO sd LY THUYET VA PH^aNG PHAP 
NGHIEN CLTU 

Cd sd iy thuyd't va md hinh nghidn cffti 
Ly thuyd't hdnh vi cd kd' hoach ciia Ajzen (1991) 

da chi ra 3 nhan tddgc lap quye't dmh Idn y dmh, bao 
gdm: Thai dd dd'i vdi hanh vi: Chua'n mffc chii quan; 
Nhdn thffc ve dp life xa hdi. Trong nghidn cffu nay, tae 
gia van dung ly thuye't ctia Ajzen lam cd sd cho vide 
xdy dffng md hinh nghien cffu phii hdp vdi bd'i eanh 

mua sam SHC ciia dd'i tffdng sinh vidn 
tai Viet Nam. 

Thdi dg dd'i vdi sdn phdm 
Thdi do dffdc hie'u la nhiitig ddnh gia, 

cam xijc va nhiihg khuynh hffdng hdnh 
ddng tffdng do'i nha't qudn ve mdt sff vat, 
hidn tffdng hay mdt y tffdng nao dd (Ajzen, 
1991). Thdi do dd'i vdi san phdm dffdc hieu 
va do lu'dng bang nhan thffc vd cdc thude 
tinh Clia san pham. Ngffdi tieu dung se ehii 
y dd'n nhffng thudc tinh mang lai cac ich 
ldi can thie't va ed mffc do quan trong khac 
nhau. Thdi do ddi vdi SHC ciia sinh vidn 
dffdc phdn dnh thong qua cdc yd'u td'sau: 

(i) SHC Id san pham gid re 
Nhieu nghidn cffu da chi ra rdng, iy 

do chinh khie'n ngffdi tieu diing mua SHC 
la bdi chting re tien. Cu the, mffc gid thd'p 
hdn Clia cac san pham da qua sff dung so 
vdi san pham mdi thuc dd'y quyd't dinh 
mua hdng cua ngffdi tieu dimg (Anderson 
va Ginsburgh, 1994). Hdn nffa, sinh vien 
Id do'i tffdng cdn dang di hgc, da so'sd'ng 
phu thudc vao trd ca'p tff gia dinh, nen 
rat quan tdm dd'n gia ca khi mua sa'm 
hang hda (Thdng va Anh, 2015). Tff dd. 
nghidn cffu hinh thdnh gia thuye't: 

HI: Nhgn thffc SHC Id sdn phdm gid 
re cd dnh hudng tich cffc de'n y dinh mua 
cua sinh viin. 

"ThS,. Khoa Quan ly kinh doanh, Tru'dng Dai hgc Cong nghiep Ha Npi 
Ngdy nhdn bdi: 10/6/2020; Ngdv phdn bien: 18/6/2020: Ngdy duyel ddng: 25/6/2020 
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(ii) SHC la sdn pham ddc ddo 
Cdc thudc tinh doc dao cua SHC dffdc 

de cdp den tff cha't lieu vai, phong cdch 
thdi tiang, mau sac, hga tid't da thu but 
sif chii j ' mua sim cua ngffdi tidu dung 
(Xu vd cdng sff, 2014). Ben canh dd, 
SHC cung cd'p tinh ddc dao cho ngffdi 
tieu diing, bdi nd la duy nha't (Beard, 
2008). Nhffng ngffdi cd nhu cau manh 
me ve tinh ddc ddo cua san pham se Iffa 
chgn tidu diing phi truydn thd'ng, nhff Id 
mua sam quin do d edc cffa hang ban do 
da qua sff dung (Roux va Guiot, 2008), 
Sinh vidn la dd'i tffdng tre, da so' thich 
tim kie'm nhffng djc tinh mdi vd dgc ddo 
trong vide quye't dinh mua hang (Vu Thu 
Ha, 2015). Tff dd, hinh thanh gid thuyd't: 

H2: Nhffng sinh vien cdng cho rdng 
SHC ddc ddo. thi y dinh mua SHC cua hg 
cdng cao. 

Chudn chu quan 
Chua'n chii quan dffdc hie'u la nhan 

thffc cua mgt cd nhan, vdi nhiJng ngffdi 
tham khao quan trgng ciia cd nhdn do khi 
xem xet cd ndn thffc hidn hanh vi hay 
khdng (Ajzen vd Fishbein, 1980). Khi 
tham gia vao mgt nhdm nao dd, ngffdi 
tieu diing thffdng cd xu hffdng sff dung 
cdc sdn pham phu hdp vdi tidu chuan xd 
hdi de dam bdo tff cdch thdnh vidn ciia 
nhdm dd (Ajzen vd Fishbein, 1980). O 
tifng xa hgi khdc nhau, viec mua sdm 
SHC trd thanh mot tham chieu cho cac ca 
nhan de' thffc hien hanh vi ciia ho (Xu va 
cpng sff, 2014). Ne'u nhff ngffdi tieu diing 
khdng tuan thii cdc tham ehid'u, se bi 
coi la khdng tuan thu vdi tidu chua'n cua 
nhdm (Armitage va Conner, 2001). Vi 
thd', viec ngffdi tidu dung lffa chon quan 
do dd qua sff dung cung la mdt each de 
chffng td hg Id thanh vidn cua mgt nhdm 
xa hdi ndo dd (Xu va cdng sff, 2014). Tff 
dd, nghien ciiti d^ xud't gia thuyd't sau: 

H3: Ap luc xd hgi tff nhffng ngUdi 
xung quanh cdng cao, thi y dinh mua 
SHC cdng cao. 

Nhdn thiic kiem sodt hdnh vi 
Nhan thffc kid'm soat hanh vi Id nhan 

thtfc ve vide dd hay khd dd' thffc hidn mdt 
hdnh vicu the'(Ajzen va Fishbein, 1980). 
N(5 bid'u thi mffc dd kiem sodt viec thffc 
hidn hdnh vi chff khdng phai Id ke't qua 
cua hanh vi. Khi thai do dd'i vdi hanh 
vi cdng tich cffc, chuan mffe ehii quan 
cdng ung hd viec thffc hien hanh vi va 
nhdn thffe kiem soat hanh vi cang it, thi 
y dinh thffc hidn hdnh vi cang manh me, 
Khi nghien cffu ve SHC vdi khdch hang 

HINH 1- Md HINH HGHIEN CdU 

Thai do doi vdi san phdm 
Nhdn thuc ve san pham gia re 
Nhan thuc ve tinh ddc dao 

Chuan chii quan 
Sir tuong tac xa hpi 

Nhdn thffc kiem soat hdnh vi 
Y tbirc bao v? mdi midng 
Y thiic chong lai sir pho micmg 

rSguon: Dfe x 

tre, nhan thffc kiem soat hanh vi cua ngffdi tidu diing 
thffdng the' hidn d cdc khia canh sau: 

(i) Y tbffc mdt trudng. Ngffdi tidu dilng tie ludn thd' 
hidn sff quan tdm manh me vdi ye'u to' mdi tru'dng va hg 
ludn cd thai dd tich cffc vdi nhffng san phd'm than thidn 
mdi trffdng (Schultz va cdng sff, 2005). Hdn nffa, sinh 
vidn la dd'i tffdng cd trinh do nhan thffc cao ndn cd xu 
hu'dng quan tam nhieu tdi va'n de mdi trffdng (Nguyen, 
2016). Ngffdi tidudiing tre hd trd mdi trffdng bdng each 
mua cdc mat hang quan do cu, lam giam so'Iffdng san 
pham mdi dffdc san xud't (Reiley vd DeLong, 2011). 
Nhffng nhdn thffc ve mdi trffdng tff nhien se kiem soat 
hdnh vi ctia ngUdi tieu dCing vd qua dd dinh hffdng y 
dinh hdnh vi cua ngffdi tieu diing theo diing thdng id 
Clia xd hdi ma ho smh sd'ng. Tff dd, nghidn cffu hinh 
thanh gia thuye't sau: 

H4: Sinh vien co y thffc bdo vi mdl trudng cdng cao, 
ihi y dinh mua SHC cdng cao. 

(it) Y ihffc chdng lgi sff phd iruang. Mua sdm hdng 
hda da qua sff dung Id mgt each de ngffdi tidu diing 
chd'ng Iai mdt xa hdi xiic tie'n cac hanh vi lang phi vd 
"nem" san phd'm sau khi sff dung (Roux vd Korehia, 
2006), cung nhff the hidn cde ddng life chd'ng lai sff 
hinh thdnh va ldn manh ciia chudi doanh nghiep 
(Brace-Govan vd Binay, 2010). Ngffdi tidu dung tao ra 
va the hien y thffc xa hgi thdng qua viec lffa chgn mffc 
tidu diing hang hda da qua sff dung (Roux va Korehia, 
2006). Tff dd, nghidn cffu hinh thanh gia thuye't sau: 

H5: Sinh vien cd y thffc chd'ng lgi sff phd truang cdo 
cao. thl y dinh mua SHC cdng cao. 

Tren cd sd phdn tich cdc gid thuyd't, tdc gia de xua't 
md hinh nghidn cffu nhff Hinh 1. 

Phffdng phap nghien cffu 
Dff lidu nghidn cffu dffdc thu thap theo phffdng phdp 

chon mdu thudn tidn trong khoang thdi gian tff ngay 
18/3 de'n 28/4/2020. Trong qud trinh thffc hien nghien 
cffu, bang cau hdi dffdc thid'l ke'tren google bieu mau. 
vdi dffdng link dffdc gffi de'n dd'i tffdng nghidn cihi la 
sinh vidn dang theo hgc tai cac trffdng dai hgc trdn dja 
ban: Ha Noi, Hue, TP. Hd Chi Minh qua email va tin 
nhan messenger tren faeebook. Kd't qud thu dffdc 334 
phid'u khao sat hdp Id. Thang do Likert 5 mffc do dffdc 
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BANG 1 

Bifn 

DD2 

DD3 

DDI 

DD7 

DD5 

DD4 

DD6 

DD8 

PT2 

PTl 

PT4 

PT3 

MTI 

MT2 

PT5 

NG3 

NG4 

NOI 

NG2 

NG7 

NG6 

XH3 

XH2 

XHl 

XH4 

PhUdng sal trich 

Eigenvalues 

KET QOA PHAM TICH EFA 

H« ser tai 
1 

.795 

.776 

.720 

.714 

.699 

.654 

.649 

.620 

42.489 

10 622 

2 

.758 

.757 

.738 

.727 

.708 

.653 

.573 

51 813 

2.331 

3 

-833 

825 

.801 

.801 

.720 

603 

59.288 

1.869 

4 

.824 

.799 

.784 

.773 

65 904 

1 654 

KMO = .935, Bartlett's Test Sig = .000 

Mguon- Phan t ich ci ia tac gia 

sff dung de do lifdng cac khdi nidm nghien cffu trong 
md hinh phdn tich yd'u to' vdi mffc do tff I de'n 5 (vdi 
1: Hoan toan khdng dong y, vdi 5: Hoan toan dong y) 
(Bdt vii'l sff dung cdch viel sd thdp phdn theo chudn 
qudc le). 

KET QUA NGHIEN CL/U 

Kiem dinh thang do 
Trong kiem dinh do tin cay thang do. he sd' tffdng 

quan vdt bid'n tong (Corrected Item - Total Correlation) 

nhd hdn 0.3. thi coi bie'n dd la bie'n rdc vd 
loai bd khdi md hinh, He so Cronbach's 
Alpha td'i thid'u la 0.6 dffdc coi la phii hdp 
de' sff dung trong md hinh. 

Sau khi phan tich do tin cay cua cac 
ye'u to, cd 01 bid'n quan sat bi loai trff Id 
bid'n Nhan thffc 5 (NG5), cdn lai cdc bid'n 
deu dat ydu cau, cu the': ye'u to' Nhdn 
thffc ve san pham (Cronbach's Alpha = 
0.902), g^m 6 bie'n quan sat: NGI, NG2, 
NG3, NG4. NG6, NG7; yd'u to'Nhan thffc 
ve tinh ddc dao (Cronbach's Alpha = 
0.904), gom 8 bie'n quan sdt: DDI, DD2, 
DD3, DD4, DD5, DD6, DD7. DD8; yeu 
to'Sff tffdng tac xd hdi (Cronbach's Alpha 
= 0.898). gom 4 bie'n quan sdt: XHl, 
XH2, XH3, XH4; yd'u to' Y thffc bao ve 
mdi trffdng (Cronbach's Alpha = 0.763), 
gom 2 bid'n quan sdt la: MTI, MT2; 
ye'u to' Y thffc chd'ng lai sff phd trffdng 
(Cronbach's Alpha = 0.874), gom 5 bie'n 
quan sat la: PTl, PT2, PT3, PT4, PT5; 
yd'u to' Y dinh mua (Cronbach's Alpha = 
0.878). gom 5 bie'n quan sat: YDI, YD2, 
YD3, YD4, YD5. 

Phan tich nhSn to'kham pha (EFA) 
Dd' xae dinh nhffng nhan to' chinh, 

tac gia sff dung phffdng phap riit trich 
nhdn to' dffa vao gid tri Eigenvalue. 
Nhffng nhan td' nao cd Eigenvalue > 1 
mdi cd the dffdc giff lai trong md hinh 
phan tich. 

Kd't qua phan tich cho tha'y, vdi 25 
bidn quan sdt ddnh gia cdc thang do dgng 
cd mua quan do dd qua sff dung cd th^ nit 
trich thdnh 4 yd'u td' chinh. Theo kd't qua 
tinh toan tff mdu dieu tra, 4 yd'u td' nay 
giai thich dffdc 65.904% sff bid'n thien 
Clia bg dff hdu. Md'i quan he giffa cac ye'u 
to'chinh dffdc riit trich vdi tffng bie'n mgt 
dffdc the hidn thdng qua hd sd' tai nhan to' 
(factor loading). Vi he so tai yd'u to' the' 
hidn mffc do tffdng quan giffa cdc yd'u to 
ehinh dffdc nit trich vdi tffng bie'n quan 
.sat, nen he so' tai yd'u td' eiia tiftig bien 
quan sat vdi yeu to dffdc nit trich phai 
ldn hdn 0.5. Ke't qua phan tich EFA xdc 
dinh bid'n quan sat cho tffng yd'u to'dffdc 
thd' hien d Bang 1. 

Bang I cho thd'y, cdc yd'u to' vdi cdc 
bie'n quan sdt giai thich trdn Id phii hdp 
dd' thffc hidn cdc phdn tich tid'p theo. 

PhSn tich nhSn td'khang djnh (CFA) 
Phan tich CFA dffdc thffe hidn vdi 

cac he so sff dung, gdm: Chi-square dieu 
chinh theo bac tff do (CMIN/df): chi so 
thich hdp so sdnh (CFI); chi sd Tucker 
vd Lewis (TLI); chi so RMSEA Md hinh 
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dtfdc xem la thieh hdp, nd'u Chi-square 
CO P-value > 0.05. Nghien cffu sff dung 
ket hdp vdi tidu chuan CMIN/df cho 
kid'm dinh Chi-square. Vdi cd mdu N > 
200, tac gia sff dung tieu ehuan CMIN/ 
df < 5. Ngoai ra, cac tidu chua'n khac 
ciing can quan tam, nhff: GFI, TLL CFI 
> 0.9; RMSEA < 0.08, hoae neu RMSEA 
<0.05. 

Ke't qua phan tich CFA cho tha'y, cac 
chi so'cua md hinh ly thuyd't phii hdp vdi 
dfl Iidu thffc te vdi: CMIN/df = 2.075 < 5; 
TLI = 0,938 > 0.9; CFI = 0.945 > 0.9 vd 
RMSEA = 0.57 < 0.8, 

Tff kd't qud kiem dinh cae thang do 
EFA va CFA cho thd'y, md hinh ban dau cd 
5 ye'u td' anh hffdng dd'n Y dinh mua dffdc 
dieu ehinh thanh 4 yd'u td'anh hffdng; trong 
do, 2 yeu to' la: Y diffc mdi trffdng vd Y 
thd'c chd'ng lai sff phd irffdng, gdp lai thanh 
mgt yd'u to', do la: Nhan thffc mdi trffdng 
va phd Uifdng (MTP). Dieu nay la hoan 
todn hdp ly, bdi 2 yd'u to' nay nam trong 
nhan thffc kie'm sodt hdnh vi tdc ddng dd'n 
Y dinh mua SHC ciia ngffdi tidu dung. 

Md hinh hda phffdng trinh can true 
(SEM) 

Md hinh SEM dffdc thife hidn de xdc 
dinh cdc ye'u to', cung nhif mffc dd anh 
hrfdng Clia tffng yd'u to' de'n Y dinh mua 
SHC cua sinh vidn. Ke't qua phan tich 
nhif Hinh 2. 

Hinh 2 cho tha'y, cdc chi so'ddnh gia 
sif phil hdp Clia md hinh cd gid tri nhff 
sau: CMIN/df =1.981 < 3; TLI = 0.932 > 
0.9; CFI = 0.939 > 0.9; RMSEA = 0,054 
< 0.08. Nhff vdy, md hinh dffdc coi Id 
chd'p nhdn de thifc hien phan tich SEM. 

Bang 2 cho tha'y, vdi mffc y nghTa 5%, 
thi cdc md'i quan he giffa Nhdn thffe ve 
san pha'm gia re; Nhan thffc ve tinh ddc 
ddo cua sdn phd'm cd md'i quan he vdi Y 
di_nh mua SHC ciia sinh vien. Cac ye'u 
to': Nhan thffc mdi trffdng va phd trffdng 
(MJP); Tffdng tdc xd hdi (XH) khdng cd 
mo'i quan he vdi Y dinh mua SHC ciia 
sinh vidn. 

Mffe do tdc ddng eua cdc yd'u td'dd'n y 
dmh mua SHC dffde thd' hidn trong Bang 
trgng so'chua'n hda (Bang 3). Trong cdc 
yS'u to' tdc dgng dd'n Y dinh mua SHC, 
thl Nhan thffc ve linh dde ddo eiia san 
phd'm tdc ddng manh nha't; tid'p dd'n la 
Nhan thffc ve san pham gia re. Trong 
do, Nhan thffc ve tinh dgc ddo eua san 
pham vd Nhdn thffc ve san pha'm gid re 
giai thich dffdc 41.3% Y dinh mua SHC 
Clia sinh vien. 

HINH 2: MO HINH SEM CHUAM HOA 

Chl^uar*"776,e74 ; cir«382 : P-.OOO 
;CM4quw*W"1 M l 

:OPI- 863 : TLI> as; CFI- 930 
;RM8EA- 064 

BANG 2; BANG TRQNG SO CHCfA CHUAN HOA 
CHO md HINH NGHIEN CCfU Dt/ KIEN 

YDM 

YDM 

YDM 

YDM 

<--
< -
<— 
<--

GIA 

DD 

MTP 

XH 

Estimate 

.201 

460 

026 

.090 

S.E. 

.063 

.091 

,095 

067 

C R . 

3.222 

5 042 

.269 

1.333 

P-value 

,001 

.000 

,788 

182 

KSt qua 

Co y nghTit ihong ke 

Co y nghia thong ke 

Khong CO y nghia ihong ke 

Khong c6 y nghia ihong ke 

BANG 3: BANG TRQNG SO CHUAN HOA CHO MO HINH NGHIEN CffU 

YDM 

YDM 

YDM 

YDM 

<--
<-— 
<— 
< . „ 

GlA 

DD 

.MTP 

XH 

Estimate 

,2i0 

422 

022 

.093 

KET LUAN 

Ke't qud nghidn cffu cho thd'y, Y dinh mua SHC ciia 
sinh vidn Viet Nam chju sff tac dgng bdi ye'u to Thai do 
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dd'i vdi san pham (trong do, Nhdn thffc ve sff ddc ddo Iam ndi bdt sff ddc dao cua san pham 
Clia SHC tac ddng manh nhd't). Cdn cac ye'u td: Chuan vdi khdch hang; dffa ra chinh sach dmh 
chu quan; Nhdn thffc idem sodt hanh vi khdng tac ddng gia phu hdp vdi dd'i tffdng khach hang la 
dd'n Y dinh mua cua suih vien Viet Nam. ngffdi tieu dung de thiie da'y hg ra quydt 

Ke't qua nghien da chi ra, cdc yd'u to': Chuan chii dinh mua hang), 
quan; Nhan thffc ki^m sodt hdnh vi ed tac dgng de'n Tuy nhien, ben canh nhffng ket qua 
Y dinh mua ciia ngffdi tidu dung trong cae nghidn dat dffde, nghidn cffu con mgt sd h^n 
cffu trffdc day khdng con phii hdp vdi Y dinh mua cua che'. Nghien cffu mdi chi tap trung vao 
sinh vien Vidt Nam. Dieu nay Id phu hdp, bdi tuy nhdm dd'i tffOng ngffdi tieu dung la sinh 
theo tffng nen van hda khac nhau, ma nhdn thffc ciia vidn, chffa the' dai didn cho sd ddng 
ngffdi tieu diing se khac nhau (Xu vd cgng sff, 2014), ngffdi tieu dilng. Hdn nffa, cd mau cua 
Day la mgt phat hien vd ciing cd y nghia, ddng gdp nghidn cffu van cdn nhd cd the se dnh 
vdo tri thffe trong Iinh vtfc nghien cffu hdnh vi cua hffdng dd'n kd't qua nghien cffu. Vi the, 
ngffdi tieu dung. rd't can nhffng nghien cffu md rdng, vdi 

Nghien cffu da eung cap eho nhffng ngffdi kinh cac nhdm dd'i tffgng ngffdi tieu diing 
doanh san pham da qua sff dung ndi chung vd SHC d cac nganh nghe khac, cdc nhdm dg 
ndi rieng tai cdc nffdc dang phdt trien nhffng gdi y tud'i khdc de cd cdi nhin tdng the hdn 
de cd quye't dinh kinh doanh va Idm marketing phii ve thi trffdng ngffdi tieu dung vdi san 
hdp (ngffdi kinh doanh can cd giai phdp tdc ddng dd' pha'm nay.G 
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