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Dong ba

hd trg truc ncp nhém LDNC.

d|ch vuy té; va phan nch vai trd cua nhan vién cong tac xd hoi (CTXH) trong vigc hé trg lao dqng
ﬂ. ap cu tiép cdn dich vy y t tai lang Eahdil, tinh Dik-Lik.

iz phép nghién ciu: Thong qua phong vAn ban cdu wic 30 LDNC, thao luan nhém hai phién
c dai di¢o LDNC dén tir Nui phia Béc, Ddng bing Song Héng, Bic Trung B9, Nam Trung Bj va
g song Cina Long. Nghién ciru thyc hién tai lang Eahdil, tinh Dak-L&k tir théng 1 - 4 nim 2015.

Két qua: Nghién cinu d3 m6 ta bdn nhom yéu t8: Kinh té-xa héi, didu kign chinh i - xi héi, van héa -
x4 hoi va mox trudmg - khi héu khic nghiét 12 rho can Kkhién LDNC gdp khé khin trong vige uep can cic
dich vy y té. Ngoai ra, nghién ciru d3 phan tich vai tro nhan vién CTXH trong vige hé g LDNC thong
qua céc hoat ddng sau: vai rd truyén théng-nang cao nhin thirc, tham vin tam Iy, va két ndi nguén lyc.

Két Iudin: Hiu dugc cic yeu 16 can trd LDNC nEp cﬁn dichvuy 1é va sy can thiét cia nhan vién CTXH
trong linh virc sirc khoe y té trong cjng dong Khuyén nghj co quan quan ly nba nuéc cin lao dién kign
thudn loi cho LDNC dang ky tam trii, cic chuong trinh, chinh sich vige lam, dé ho dé dang tidp can cic
d:ch oy ral dia phuong cho LDNC. Tai xa (phuémg) cén thiét co aban vien CTXH chuyén nghigp dé

Tir khéa: vai tro nhan vién céng tdac xa héi, kho kirdn cia lao dong nhép cu, dich vu y 18
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Ngudi lao dong nhap cr déng mét vai trd quan
trong trong sy thay ddi co chu din sb va phan
bd dén cu gitra c4c tinh thanh tai Viét Nam (1).
Lich si¥ cho thy, LDNC d3 déng gép vio vide
phat trién nang lyc cia ngudi din ban dia, gop
phin to 16n vio sy ting truéng kinh té xd hér
ciia dét nude. Tuy nhién, khi di cu dén mét noi
méi dé séng va lao dgng, LDNC gap phai rit
nhidu kho khan nhu noi &, noi hoc hanh cho
con, nhu cu vé d&i sbng tinh thin, bi sdc vé
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van hoa va bi phin biét dbi xir béi ngudi dan
bin dja. Nhitog diéu nay xay ra kba phé bién
ddi véi LDNC giifa csc ving néng thon do ho
thiéu ky ning, kién thirc va kha ning 1ai chinh
(2). Wheeler va Le, cho thdy nhém LDNC trdo
khéng cb gidy 10 (khong hop phap v lam triz)
lhut‘mg bi loai trir v khong dugc tham gja vio
ddi song chinh trj, kinh 1é - x3 hi. Két qua 13
ho dé bj boc 1§t va phan biét déi X, dic biét la
khong thé thé uep can duge cac chinb sich an
sinh xa hoi, hemongchémsécsuckhoe ytétm
dia phuong (3). Nhin Lhay cdc vin 4@ khé khin
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cita LDNC tai lang Eahdil, vio nim 1994 nhén
vién y té cong ddng phdi hop cing nhin vién
hd trg cong ddng (nhén vién cong tic XA hdi) tai
dia phuong da khoi xuéng quan hé hop tac dé
xédy dyng ning huc cho cong ddng (Partnership
in Capacity Building - PCB). Nhim tao co hoi
cho LDNC h¢i nhép thich nghi trong cong dbng
mdi, va nhat 12 tiép can cic dich vu y té tai dja
phurong dé vuot qua khé khin trong cudc séng.
Trong thuc té theo cc kinh nghiém cia quéc
t4, trong linh vyrc di dén ciia lao déng c6 trinh
9 thilp, ciing nhur céc tai ligu di dén trong nuéc
tai Viét Nam cho thly LDNC nghéo khéng
thé ty minh vugt qua duge céc khé khan khi
chuyén téi noi & méi dé sinh sdng va tim viéc.
Do viiy, LDNC rét cin sy hé trg ciia cic nhin
vién CTXH, vé cic mjt nhu: truyén thong vé
cic thdng tin chinh sich cho LDNC, do LDNC
thiéu théng tin khi dén noi & mdi, tham vén
va céc h trg vat chit ciing nhur tinh thin, do
LDNC thiéu thén vé céc didu kinh té va khong
¢b chd dimg tai cong ddog méi.

T¥ nhimg thach thirc ma LDNC phai déi mit
khi di chuyén dén noi & méi, véi myc dich hb
trg ngudi LDNC tiép can céc dich vy y 1 va
chim séc strc khoe tai lng Eahdil, tinh Dak-
Lik. Hudng dén phat tridn xa hoi mét cich
cong bing, vin minh, Nghién ciru ndy tép trung
1am r6 hai myc tiéu: M6 ti mot sé khé khin ma
LDNC giip phai trong viée tiép can cac dich vy
y té tai lang Eahdil, tinh Dk 15k; Phan tich vai
trd nhén vién CTXH trong viéc hé trg LDNC
tiép can dich vu y € dé cai thién doi séng.

DOl TUQGNG VA PHUONG PHAP
NGHIEN CUU

Thiét ké nghién ciru: Nghién ciru mo ta cit
ngang, sir dung phuong phép nghién ciru dinh
tinh d& dat dugc muc tidu nghién ctru.
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Pia diém v thdi gian thyc hién nghién
ciru: tir thing | dén thang 4 nam 2015 tai lang
Eahdil, tinh Dak-Lak, Viét Nam.

Déi trgng nghién ciru:

Phéng van sau: 30 truémg hgp LDNC dya
trén ho so cta lang Eahdil vao ndm 2014,
toan bd ngbi lang cb 167 gia dinh LDNC.
Téc gi4 di chon ngau nhién 30 gia dinh m3i
gia dinh chon 1 ngudi (bd hodc me) tra 15i
phong vén ban cAu tric. Ngudi LDNC duge
chon phong vin dya theo noi xuit xir cva
ho: Nui phia Bic, Séng Hdng, Bic Trung
B§, Nam Trung B$ va Déong bing séng Ciru
Long (5 nthém, méi nhém 3 pam va 3 nix) dé
phéng vén ban chu tric. Thao lusn nhom tép
trung (FGD): Hai phién théo ludn rhém méi
phién 5 LDNC la cac nhom trudng va dai
dién nhém LDNC dya theo noi xuét xir cita
ho. T4t ca cac déi tugng chon cho phong vén
ban cu tric va thio luin nhom phai thoa
didu kién sau: ho phai 14 ngudi nhip cu tir
céc tinh khac vao tinh Pak-Lik, va c6 thai
gian séng tai lang 20 n3m tinh dén théi diém
nghién ctru va c6 tham gia vao chuong trinh
hé hop tic 48 xdy dyng ning lyc cho cong
ddng (Partnership in Capacity Building -
PCB) khé&i xudng va nam 1994.

Phuong phap thu thip dir ligu

Nghién ctru ndy da sit dung 1-Phong van bén
céu tric, 2-Théo luan nhom tap trung (FGD),
va 3-Xem xét tai li¢u va hé so. Chc dir ligu
dinh tinh 13 cAc cdu tra 16 va céc cau chuyén
ké tir phéng van va tai céc phién théo lugn
FGD cb dinh kém céc cau hoi dé 1am 5 hai
muc tiéu; kho khin lam rio can LDNC tiép
¢an cac dich vy y té tai lang Eahdil, va chi ra
vai trd cuia nhan vién CTXH trong viéc hé trg
LDNC tiép cén céc dich vu y té. Céc dif ligu
d3 dugc tac gia thu bang ghi 4m, ghi chi. Céc
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vén dé trong tim dugc téc gia hé théng hoa va
sip xép dya trén muc tiéu nghién ciru 43 dé
ra va trinh bay két qua mét céch c6 hé théng,
nhim lam r vén dé da dugc dé cép trong muc
ti€u nghién ciru,

Nghién ciru c6 cac budc thu thip s6 liéu va xir
1y dif 1iéu phu sau:

Cac budc thu thdp sé ligu: 1/ Tirhd so tai lang
Eahdil chon ngdu nhién 30 h¢ gia dinh phong
vén sfu, chon 10 LDNC 14 nhém truéng va
dai dién nhém LDNC cho hai phién thao luan
nhém mdi phiéa 5 LDNC. 2/ Sau khi chon déi
twong phong vin, tic gia dén noi cur tri cia
abi tugng dé lar quen, trd chuyén va xin fich
h¢n dé phong vin. 3/ Tién hanh phéng vin,
trong budc niy tic gia chon phuong phap ghi
am, va ghi chit nhanh tit ca cac cudc phong
vin ban ciu tric va thao luin nhém cé sy cho
phép ciia d6i fugng. Ddi véi thao luan nhom
tAc gia chia thanh hai phién méi phién 5 dai
dién ciing théo luén.

Cic budc xir Iy dir li¢u: Dit 1iéu thu thap nr
phéng vén ban cu tric va thio ludn nhém
duge xir 1y theo cdc bude sau: 1/ G bang
(nghe Ian 1, nghe hiéu) nghe lai cac dif ligu
sau cic cubc phong vin ban cu tric va
théo luan nhém. 2/ Nghe bang I4n 2 két hgp
(hé théng héa dir lidu), phin nhém théng
tin, két hgp cac ghi chi tir phong vin dé
liét k& dir liéu theo chu dé gén véi muyc tiéu
nghién cirn. Sau dé thao tic hoa trén phén
mém Excel cho tét ca 30 cugc phong van.
3/ Ra soét dir li¢u phén tich téng hgp, phin
loai theo chit dé, két hop théng tin thao ludn
nhom dé viét bio cdo.

Pao dirc nghién ciru: Cac d6i tugng tham
gia nghién ciu dugc gidi thiéu vé myc
dich cua nghién ciru va tham gia nghjén
ciru boan toan ty nguyén. Céc déi tugng c6
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thé t chdi tra 16i nhifng céu hoéi ho khonxg
muén tra 16i hodc dimg cude phéng van bat
cir lic nao.

KET QUA NGHIEN CUU

Diic diém nhan khiu hec cia LDNC

Trong 40 LDNC dugc phong van, c6 18 nir
va 22 nam. D$ tudi trung binh cha nam 43,5
twdi va nir 40,7 rudi. Nghé nghiép trude khi
t6i tang Eahdil, c6 12 LDNC xuit thin néng
nghiép (trdng lta v hoa mau), 8 LDNC nghé
tw do, S LDNC dénh bit thiy san (di bidn),
2 LDNC phuy hd, 2 LDNC c6 nghé moc, va |
LDNC cé nghé may. Cé $ trén tdng 40 ngudi
LDNC I din tgc thiéu s6 (2 Tay, | Stiéng,
1 Cham, va 1 Thai). Didu kidn kinh té cia
LDNC truée khi téi lang tht ca 40 LDNC
d&u cho hay d6i khd, phai chay timg bira in
tai qué nha nén méi rdi bé qué huong. Pidu
ki¢n kinh té hi¢n nay tit ca 40 LDNC c6 viéc
1am én dinh, ¢6 vigc 1am tai nha, thu nhap én
dinh tai vudm ca phé riéng cua ho, méi gia
dinh c6 it nhat 1/2 hecta (5.000m?) ca phé va
hé tiéu. Ho co tién tiét kigm, diéu kién séng
dugc cdi thign, 8ang ké véi cac tign nghi nhu
th Janh, dign thoai, internet, truyén hinh, xe
gén may vv....

Nhimg khé khin lam rie cin LDNC trong
vige tiép cdn cdc dich vy y té

Tir cac phu'oug phip thu thap dir licy, phong
vAn béan cu tric va thao ludn nhém, két qua cho
thiy nhung kho khin lim rio cin LBNC trong
vige tiép can cac dich vy y té 1ai dja phuong,

Nghién ciru cho thiy tt ca 30 LDNC duqc
héi ddu nhan dinh ring yéu t v& kinh ¢é -
xa hgi va chinh trj - xa h¢i khi mai dén lang
Eahdil 14 rao cin lam cho ho khong thé uep
can duqc cic dich vy y te i dja Phucmg
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Péi mat v6i khé khin vé van hoa - x3 hdi co
20 LDNC (9 nir va 11 nam) duge hoi tra 16
ring c4c kho khin vé vin héa - xa héi can trg
ho tiép can cic dich vu y té tai lang. Chia sé
trong thao ludn nhom, cho hay ciac phuong
lién truyén thdng, céc théng tin y t& du phong
chil yéu 14 biing tiéng Edé, do ngudi Edé dim
nhiém nén LDNC khéng thé tiép can. Cac
chinh sich y té va chuong trinh y té dy phéng
mién phi chi danh cho ngudi dia phuong, nén
LBNC khéng thé tiép can.

Bén cach d6, do khéc biét ngbn ngit, van héa
3 han ché LDNC tim dén céc noi cong cong
dé c6 théng tin chinh sach. Chia sé cia nam
LBNC nhu sau: “Khi méi dén lang 16i bj séc
vin hod, cam gidc cé Igp khong ché dya vé
vt chdt, tinh thcfn, khéng co6 noi sinh hoat
vin hod, {6n gido, khing ngudi thén quen dé
chia sé kho khan, thidu théng tin va khéng
tim truomg hoc cho, khéng co noi lién lac
trong trudng hop can s giip dé khan cap”.
Khé khan vé mi trudng séng, c6 18 LDNC
(13 nit va 5 nam) cho ring diéu kién dia Iy va
mbi trudng ty nhién khic nghiét 14 nguyén
nhén can tré LDNC tiép can céc dich vy y té
tai dja phuong. Théng tin thu thip tir phong
vin sau cho thy, cich tr¢ vé dia ly, viéc
phai di chuyén t6i trung tam y té rit xa, bén
cach bén bén 14 ring tram thi dir rinb rap
12 nguyén nhan can trg LDNC tidp cén dich
vuy té. TAm sy clia nam LDNC dén tr ddng
bling séng ciru long nhu saw: “Tir ling dén
trung tam y té gén nhdt la 20km, mia mya
chi co thé di bg, chuyén mét nguoi bénh lén
bénh vién cén bén thanh nién khoe di lién
tuc 6 gio bing rimg 16 sudi thi dit khdp
noi, khi di nguoi khde chua hdn la s6ng, nén
chi c6 trumg hop qud cdp thiét thi moi dén
bénh vién.”

Vai trd ciia nhén vién cbng téc xa hdi

Journal of Health and Development Sudies (Vol 04, No.01-2020)
Céc nhén dinh vé vai trd ciia nbdn vién CTXH
trong viéc hd trg LDNC. Théng qua phong
vén c6 24 trén 30 LDNC nhén dinh ring nhan
vién CTXH la chu néi kénh thong tin vé chinh
sach va nang cao nhén thirc trong cac linh virc
nhu: an todn sitc khoe, phong chéng bénh
dich, ¥ thirc bao vé méi truong sbng, thong
tin chinb séch vv... gitip LDNC. Theo 1¢i ké
ctia nit LDNC lién quan dén vai trd nhan vién
CTXH trong viéc truyén théng ning cao nhén
nhu sau, "“Tat cd thong tin trén loa tai lang
diing tiéng bang dia, LDNC khong hiéu, nho
¢6 nhdn vién CTXH nén méi khi c6 doan phat
nhu yéu phim va vt dung y 1€ thi chi dén cac
con nhé @én xin, thubc va cac vit pham y (¢
d6 da giip gia dinh (6i try lai, va c6 thé song
duge noi rimg thiéng, nuoc dgc ndy”. Tring
voi chia sé trong thao ludn nhém céc dai dién
vi lanh dao nhém cho ring cic thong tin vé
chinh séch va cic chién dich vé sinh dich té
trong cong dong, cilng nhur céc chuong trinh
phat vécxin mién phi (chin man, thubc sbt
rét, khang viém, nhiém tring vv...) thi dugc
nhén vién CTXH béo, dng thai hé trg cing
LDNC téi diém cdp phat xin. Tai thao luan
nhém cac dai di¢gn LDNC phin dinh nhin
vién CTXH di 15ng ghép néng cao nhan thirc
va ning lyc cho LDNC théng qua vigc t chirc
céc budi chia sé va hoc hdi kinh nghiém trong
san xudt sach, hgp vé sinh, bio vé (trong c4c
finh virc ndng nghiép, chin nudi, trdng trot tai
céc hd gia dinh) véi muyc tiéu hudng ching t6i
(LDNC) dén cac myc tidu vi siic khoe cong
df‘mg, c6 thai d6 va hanh vi tich cuc, phi hop
dé xdy dung cong dong.

Nhan vién CTXH ciing trang bi cho LDNC
céc hidu biét va nhan thire vé cac vén dé lién
quan dén sic khoe, y té, vé sinh an toan thyc
phim, két hop véi y thic bio vé méi truomg
(dét, ngudn nudc, vé sinh chung noi cong cng),
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nhim han ché 16i da cic bénh dich va truyén
nhiém (sdt rét, sbt xudt huyét va c4c béoh nhidm
tring da). Chia sé nit LDNC “...viéc ndng cao y
thec siic khoe cong dong tai lang la cdc chuong
trink lam v sinh, lam sach noi 6, chdm dt tinh
trang ldm 6 nhiém nudc, xéa diém mede it dong
v bdi rdc thai dé bdo dam sirc khoe cd nhan,

gia dinh vd cong dong w... "

Bén cach d6, 23 LDNC nhén dinh nhan vién
CTXH cé vai trd hd trg tim 1y cho LDNC.
Viéc hé trg tim 1y thé hién qua viée nhén vién
CTXH: tim hiéu, ling oghe cic khé khin,
dong vién, déng hanh cing LDNC vuot khé
khan. Trong thao luin nhém cho thiy trong
giai doan diu, nhdn vién CTXH chd dong
gip g& ngudi LDNC, ling nghe va chia sé
cac khé khin cua ho, bidt duogc cic nhu ciu
ngudi LDNC. Phong vén sau cho thdy nhan
viéen CTXH gitip LDNC vuot qua cac séc
van hod, cam gidc ¢d 1ap va nhan vién CTXH
chd duya tinh thin cia LDNC tai lang Eahdil.
Chia sé cia nam LDNC
ngudi thén, cam gidc xa la voi méi truomg

"..noi & mai khéng

stfng, sinh hoat ciia cfng dn:ng, khong hiéu
ngén ngit, ip tuc dia phuong, khi 6m dau,
doi khat, toi trdi long voi cam gidc lac long,
bj téch bi¢t, khéng co ngudi than, nhung khi
6 sw dong hanh va dpng vién cia anh chi
CTXH 16i ¢6 virgn qua va 1dy lai thang bing
frong cujc song”. Su hd trg vi ddng hanh ctia
nhén vién CTXH theo 1&i ké cia nam LDNC
“Chiing 16i khdng thé tim diegre vigc lam nhin
vién CTXH hé trg tim viéc tam thdi, ...nghéo
A6i va khéng di 1di chinh chi tra cho cac djch
vuy 6, gia dinh ¢6 nguoi 6m chi ndm nha thi
nhén vién CTXH vdn dong di kham bénh, xin
thudc tram xd, hay tim cdc nhd hdo tam hd trgr
thuéc men va chi phi diéu ri.”

Khéng chi hd trg vé tinh thén va vat chét, nhan
vién CTXH dbng hanh cing LDNC da giup

"
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LBNC hdi nhip vut qua khé khan chinh U1
- x4 hdi. Théng tin theo I&i ké cua nit LDNC
cho thdy * “Ching 16i 1 LDNC khdng 1hé tiép
cdn dlch vu y 1€ mién phi. hay h6 tro thuée
khi m dau nhu ngugi dan bén xir khong vi
khéng cb gidy 16 hop phép, biét duge cdc khé
khdin trén nhdn vién CTXH igp trung chiing
16i, huwomg dan ddo tao nghé, khi thanh thuc
nghé ching 16i dugc gici thigu lim viéc iai
trang trai, c6 hop dong lao dpng, c6 nguci
bdo lanh 1dt cd ching 16i dupc dang ky tam
trii dai han va 1iép cén dugc dich vu y 16 va
chitong trinh hé tro khdc tai lang”.

Trong d6 nhin dinh vai trd két ndi ngudn
lyc cua nhan vién CTXH, 28/30 LDNC cho
réing nhan vién CTXH 12 cdu ndi lién két cac
ngudn lyc giap LDNC héi nhap va tiép can
céc dich vy y té. Theo chia sé ciia nit LDNC
“Nhdn vién CTXH tim dén noi séng ciia cic
gia dinh nhp cu ¢6 tré em vd nguoi bi ém
aé hé tror thube (st rét, cam, va khdng sinh),
chdn mdn. Khi chiing t6i cam o thi nhén vién
CTXH n6i hdy cdm on nhimg ngudi cho cdc
vat pha"m nay, ba°ng viéc vieon lén va vieot qua
kho khdn, ching t6i (nhdn vién CTXH) chi
la cdu néi w...". Chia sé khic vé vai tro két
ndi ngudn lyc cita nhin vién CTXH “...nhdn
vién CTXH nho ngudi c6 chuyén mén hudmg
nghiép trong linh vuc néng nghiép, cao mi
€ao su va cham soc cdy ca phé. Khj ¢6 tay
nghé, ching 16i dugc nhdn vién CTYH gioi
thiéu ky hop dong lam viéc tai cae néng trai,
tir hop déng lao déng nay gia dinh (6i ¢ cor
héi tam tri hop phdp 1ai dia Phuong, khi cé
quyén tam mi hap phap, va cé thé l:ep can
cde dich vu y € va bdo hiém y 16 mién phj tai
dja phuong. Tam sy vé két ndj ngubn Iwe
ciia cong dong theo chia sé ciaa ham LDNC
nhu sau: “Cdc gia dinh khing (hé N ddo
giéng muce véi dp sdu 20 mét do thiéy ﬂguan
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luc, nhén vién CTXH hudng LDNC ching 16i
tinh 161 viée hpp tic va sdp xép nhan céng,
ciing nhu hoc hoi ky thudt ddo giéng, ho ludn
Pphién giita cdc gia dinh cing nhau ddo giéng
nude dé cé mede sach ding trong sinh hoat
vé tréng cdy.”

BAN LUAN

Bén nhém khé khin chinh I3 rao cin LDNC
tiép cn céc dich vy y té, thi khé khin vé kinh
té - x& hoi, va chinh tri - x3 hdi 13 kho khin
then chét can trs LDNC tiép cén cac dich vu
y té. Dusi goc d kinh té - xa hoi, thidu thén
t3i chinh, thAt nghiép, khong co dét canh téc,
thiéu thén va déi khd nén khi m dau LDNC
khéng thé tim dén céc dich vu y té tai dia
phuong. Nghién ciru clia Dang, Nguyen va Le
Van Thanh cho thdy LDNC khi dbi mit véi
khé khan vé kinh t&, chinh trj - x& h6i LDNC
khéng c6 bio hidm y 1, khong duge sy hd trg
tai chinh va khdng thé tip cac dich vu y té tai
dja phuong (2, 4, 5). Tai lang Eahdil LDNC
bi loai ra khoi doi séng chinh tr - x3 hai do
khong thé diing ky tam tri, Do khong c6 gidy
tor cur trit hop phap nén khdng c6 quyén chinh
tri - xa hi, din dén LDNC khong thé tiép can
che dich vy y té tai lang Eahdil. Trong nghién
ciru ciia L& Bach Duong va cfng sir cho thy
LDNC khi di chuyén dén noi méi thudng
thidu nhimg gidy 1 hop phap, dién hinh la
gidy chimg nhan ving tam tri (cu i bt hop
phap). Didu nay khién cho LDNC kho c6 thé
tiép c4n véi céc dich vu gido dyc, y té, tinh
trang thét nghiép bugc LBNC phéi hop ddng
v6i mirc lwong thip (6).

Ngoai ra yéu 18 van héa - xa hoi ciing la khé
khin khéng nho dbi véi LDNC. Do LDNC
hoan toan xa la véi mdi trudng, véi nét sinh
hoat, ngdn ngir, phong tyc tp quén ciia nguoi
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dan thc Bdé, dicu nay khién ho trai qua cim
gidc lac 1ong, bi tich bigt. Mit khac, viéc
thiéu théng tin, khang tiép can dwoc co quan
chire nang khi cdn dugc giip d, khéng c6
trudng hoc cho con cai hay dich vy chim séc
strc khoe khi dau bénh. Cac nghién ciru clia
Dang, N.A. va Anh, Dang Nguyen, di canh
bio yéu té vin héa ciing 13 vin dé khé khin
phé bién ma LDNC gap phai, thanh kién vin
héa v sy phan biét d6i xir gitra ngudi ban
dia va ngudi nhép cu, nhiéu gia dinh nhap
cur budc phai di chuyén ra khoi noi ho di
dinh cu vi mau thuin véi din bin dja, do
thiéu hiéu biét vé cac tip tuc van hoa tai cic
ving nti tiy nguyén (2, 7). Bén cach 46 méi
trudng séng lang khic nghiét khién LDNC
luén trong tinh trang bi de doa bdi bénh s6t
rét, sdt xudt huyét, ahiém tring da vv... Do
khéng nha, khdng nudc sach, khéng dién,
Kkhéng oha vé sinh, thiéu vt dung i thidu
dé giir 4m, mua dong lanh gia, lo s¢ bj tin
cdng bai dong vét hoang da. Vi phai vat 16n
véi thién nhién dé thich nghi nén viéc tim
kiém thdng tin, dich vy chdm soc strc khée
khéng phai a wu tién hang dhu. UNFPA
Vietnam va Le Bach Duong cho hay LDNC
phai d6i véi moi truomg tai Pik-Lik, dic
thd vé dja 1y, khi hau khic nghiét ma LDNC
phai déi mat khi t6i Dk Lik, bénh st rét
va yéu tb dia 1y véi méi nguy hiém tiém 4o
khéng thé doan trudc, su rinh rdp cua céc
loai thi1 hoang trong khi diéu kién nha ¢ tam
bg khong an toan, ditu kién séng thiéu thdén
vé dién, nuéc, nha vé sinh 14 cic kho khiin
cho LDNC khi dén day (6, 8).

Vai tro ciia nhan vién CTXH trong vie hd
tr¢ LDNC

Nhbr vy nghién cini da chi ra cho ching ta
thdy LDNC tir chd bi loai trir ra khoéi doi
sbng kinh té, vin hoa, chinh tri va xa hdi

-g
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khi méi ti lang Eahdil. Théng qua su hd
trg, can thiép kip tbé&i cua nban vién CTXH
da giup LDNC hoi nhip mdt cich toan dién
tai dia phuong. Nghién ciru cho thdy, nhin
vién CTXH déng cam, va déng hanh voi
LDNC. Ho déng vai trd lam cau n(‘)i, trong
viéc gitp LDNC tiép cdn céc dich vu y té
tai dia phuong, théng qua viéc: 1/ Théng
tin chinh séch cila Pang v4 Nha Nuéc cho
LDNC. 2/ H& try tam 1y, nang cao néng luc
v nhén thirc cho LDNC. 3/ Vai trd két ndi
chc ngubdn lyc, tim kiém s hd trg cua cac
manh thudng quén chung tay giup LDNC.
Nhén vién CTXH khéng lam thay than chu
(9), tham vin, h8 trg tAm Iy va ning cao
niing lyc 12 vai tr trong yéu cia nhén vién
CTHX (10).

Nghién ciru ndy cho thiy nhan vién CTXH da
lam rét 5t vai tro két ndi ngudn lyc. Do nhén
vién CTXH da trai nghi¢m va timg la ngudi
nhép cur nén ho ddng cam véi LDNC, ho ¢6
thoi gian cur ngy tai dia phuong lau, vén xa
hdi rong, bén cach dé 1a sy nhiét huyél, long
yéu nghé d gitp ho lam tt vai tro ndy. Viéc
két ndi ngudn lyc di gitp LDNC duoc hoc
nghé, ky két hop dong lao déng, LDNC hop
phép cu tri tai dja phuong. Tir d6 ho co thé
tiép can dich vu y té theo ludt dinh. Vai tro
két ndi ngudn luc gitp néng cao nang lyc cho
LDNC, nd khéng chi gitp LDNC c6 duge ké
sinh nhai (9, 11). Két néi ngudn lyc gitip ning
cao nang lyc cho LDNC tai lang Eahdil 44
mé ra cho LDNC cach cira hi nhap toan dién
vé kinh té - chinh tri - xa hdi tai dia phuong,
mang lai cho LDNC quyén v& chinh tri - xd
hé¢i, LDNC ky duoc hop déng lao ddng, co
hop déng thi LDNC c6 thé ding ky cu trd
hop phép va quyén chinh trj - xa bdi 1ai lang
Eahdil. Nang cao nhén thirc va két ndi ngudn
lyc cia nban vién CTXH, di gitp LDNC
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dugc béo vé, tiép cin dich vu y té, va hoi nhap
dé phit trién (9, 12). Trong d6, vai trd hd o
tim 1§ ciia nhan vién CTXH I cdn thiét va hét
sitc quan trong, nhung trong nghién ciru cho
thiy nhdn vién CTXH chura thit sy hi¢u qud
vai trd nay, boi 1& ho chua dugc dio tao bai
bin qua truéng 16p vé CTXH, chua co kién
thirc chuyén siu vé tim ly va tham vén hé
trg thén chi. Nhan vién CTXH cin c6 chuyén
mén gio duc, y 1é, tim |y dé ddm bao an sinh
cho than chi (13).

Miit di nghién ctru di gbép phin chi ra cac
khé khin cia LDNC vi cho thdy dugc vai
trd hét sirc quan trong cua nhin vién CTXH,
nhumg nghién ciru vin tén tai cic han ché sau:
Do nghién ci nay thudn tiy 1 nghidn ciru
dinh tinh, miu nghién ctru nho, mt s6 ngudi
LDNC khéng rd tiéng va pham vi nghién ciru
chi trong mét lang. Bén cach dé khi hoi vé
thu nhap va diéu kién séng, thi LDNC khéng
tra &1 cy thé bao nhiéu, ho chi néi ho c6 gi.
Viéc ndy tam cho théng ké vé diéu kién kinh
té hién tai chi mang tinh 1igt ké.

KET LUAN

Nghién ciru cho thiy LDNC phai d3i dién véi
bén nhém khé khin chinh (kinh (¢, chinh tr
- x& hoi, van hoa, méi truémg) khi di chuyén
dén Eahdil. Trong do6 kinh té, chinh trj - X3 hdi
14 rdo cin chinh han ché co héi tiép cin cac
dich vy y té tai dja phuong cua LDNC, Nhan
vién CTXH d3 hd qu va gilip LDNC héi nhap
mot cach toan di¢n vé kinh té - vin héa, chinh
trj, sém thich nghi diéu kién ty nhién tai dja
phuong. Bén cach d6 nghién ciru ndy da chi
ra nhan vién CTXH da 1am 5t vai o truyén
théng théng tin chinh sich - nang cao nhin
thirc, va két ndi ngudn lyc di g6p phan giip
LDNC tiép céin céc d;ch vy le Trong 46 vai



tham vén tam 1y cho LDNC thi nhén vién
lam chura thét tbt.

Do véy, tAc gia c6 cdc kién nghi sau: Co quan
quéan 1y nha nuéc cin phai ndi léng tao moi
didu kién cho LDNC ding k§ tam tri, cb
chinh séch lao déng viéc 1am hd trg LDNC dé&
ho c6 kha nang tai chinh, bén cach viéc tiép
ciin an sinh x3 hi va cac dich vu y té cia dia
phuong. Céc chuong trinh dio tao cin phai
bd sung va két hop kién thirc tim 1y va ky
néing tham vdn cho nhin vién CTXH, dé ho
¢6 thé hd trg than chu higu qua hon.
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The difficulties and the role of social workers in supporting migrant
workers to access health services in Eahdil village, Dak Lak province

Le Van Cong’
! University of Social Sciences and Humanities,
Vietnam National University Ho Chi Minh city

Objective: This study aims to describe the difficulties that revent migrant workers in accessing
health services; and analyzing the role of social workers in supporting migrant workers at
Eahdil village, Dak-Lak province. Methods: Through semi-structured interviews with 30
migrant workers, two sessions of group di ions with migrant workers’ representatives from
Northern Mountains, Red River, North Central, South Central and Mckong Delta, local records.
The study was conducted in Eahdil village, Dak Lak province, from January to April 2015.
Main findings: The study identified four factors; socio-economic, socio-political, socio-cultural
and environmental conditions are barriers to migrant workers in access to heaith services; In
addition, the research analyzed the role of social work in supporting migrant workers through
the following activities: communication - awareness raising, psychological support, policy
procedure support and resources linkage. Conclusions: Understand the difficulties that prevent
migrant workers from accessing health services and the need for social workers in the field of
public bealth. It is recommended that state agencies should lighten up the temporary residence
registration system, and create employment programs, policics in favor migrant workers, so
that they can easily access to local health services. In the ¢ (ward), prof
workers are needed.

| social

Keywords: role of social workers, difficulties of migrant workers, health care services.





