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Tém tit
Vi sit phat 1rién vugt béc ciia khoa hoc, ky thudt trong thési dai céng nghé s6 hién  nay. thi vige
thanh thao tin hoc 1a mot ky ndng cén thiét d4oi voi ugum lao déng hién dai. Bai viél nghién citu
thyc trang lwal déng day va hoc chng chi tin hpc quéc 1€ 1C3. MOS ciia Hoc vién Chinh sdch
va Phdt trién. it d6 dua ra mo1 s6 goi y dé néng cao chdt luang hoc phdn tin hoc ing dung i
day, gip sinh vién ra tridng c6 th€ ngay Igp tic dip ing yéu cau vé tin hoc ciia nha tuyén dung.

T khéa: tin hoc vin phong, chimg chi 1C3, MOS, Hoc vién Chinh sdch va Phat trién

Summary

With the outstanding development of science and technology in the digital age, proficiency in
information technology is an essential skill for modern workers. The article studies the reality
of reaching and learning 1C3. MOS certifications at Academy of Policy and Development, and
then makes some suggestions for the improvement of the qualiry of applied computer science
curriculum so as to assist graduates in immediately meeting the requirements of employers.
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G101 THIEU

Puge thanh lap theo Quyél dinh s8 10/QD-TTg,
ngdy 04/01/2008 cia Thi twéng Chinh phi, Hoc vién
Chinh séch va Phét trién 13 co s8 dao tao truc thude
B6 K& hoach va Pdu w, tp trung dao tao céc chuyén
nganh méi, trong diém, md xd hoi dang cin vi hién
nay chua cé lru‘dng dai hoc niio d4o0 1ao, nhu: Quy
hoach phét trién; Chinh sich phdt trién; Kinh 1€ d5i
ngoai (quin ly ODA va FDI); cdc chuyén nganh: K&
hoach phat trién; Triét hoc; Chinh tri hoc...

Tin hoc hién nay di va dang ud thanh ky néng tién
quy&t d6i vdi sinh vién wong thdi kv hoi nhép the gidi. Tuy
nhién, theo thdng ké hién nay, han nita s8
nghiép ra truding khdng dip img duge yéu ciu vé ky ning
un hoc cda cde don vi (uyén dl_mg trong va ngoai nudc.

V6i myc tiéu phan diu urd thanh ¢ 53 dao tao ¢6 chit
lwgng cao hang diu cda Viét Nam, tién (6i dat ding cap
qudc & vé n0| dung va trinh d$ dio tao, sinh vién &t
nghiép ¢6 thé lam viée & nue ngodi. Hoc vién Chinh
sach v Phit trién da va dang uén hanh chuin héa diu
ra v& tin hoc cho sinh vién tot nghiép bing bai thi IC3/
MOS ké tit Khéa § (nhip hoc nién khda 2014-2015).

MOT SO KHAI NIEM

1C3 1a gi?
IC3 - Digital Literacy Certification la chudng uinh

" ThS.. Hoc vién Chinh sach va Phat trién

dho tao va ching nhén ngudi sd hitu né
dugc trang bi nhing k§ nang m{ly tinh va
mang cdn thiél trong (h€ gidi 8.

IC3 phin 4nh ddy do k§ nang cin thiét
gitip thanh cang trong hiu hél cic iinh vige
hoc 1ap, nghé nghiép, xa hoi doi hdi sif
dung mdy tinh va cdc tng dung intemel.

Cic cAp dd cda chimg chi IC3.
gdm: M4y tinh cin ban (Compuuing
Fundamentals). Céc img dung chi chot
(Key Applications); Cudc song tryc tuyén
(Living online).

Dén nay, IC3 - GS4 (Global Standard
4) 1a phién bidn mdi nhat irong hé lhong
chimg chi IC3 dlrdc thiét ké dé dénh gi4
nhifng ky niing cdn thiél rong thai dai con‘g
nghé s8, ddm bdo cap nhit nhimg thay dbi
mdi nhat trong cdc ing dung cbng nghé¢
va cac thi€l bj k¥ thujt s6 hién d:n GS4
duge xay dung dya wén tidu chuin cia [t
chifc International Society for Technology
in Education (ISTE®) - Hoa Ky.

Thé nao la MOS?

MOS (Microsoft Office Specialist) 13
bidi thi ddnh gia ky néng un hoc vin
phong dugc str dung rong rii nhit wén
the giot vdi han | ncu bai thi duge 16
chic hang nam.
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Bii thi MOS dugc séng tao bdi
Microsoft va trién khai bdi Certiport
(Hoa Ky). Bai thi dudc thuc hién hién
e wyén, véi hon 25 ngén ngir duge
xily dyng v dudc Viét héa bai thi. gido
tinh da duge 1IG Viét Nam bién soan
dya trén thyc t& tai Viet Nam.

MOS 12 ching chi duy nhit xdc nhan
ky ndng st dung phin mém tin hoc vin
phdng Microsoft Office va do Microsoft
tric 1i€p cip chimg chi. Céc cap dd cla
chiing chi MOS la: (1) Specialist: Ching
nhéfm kj ning cd bin (rong cic sin
phim Mucrosoft Office: Word, Excel,
PowerPoint, Access, Outlook; (2) Expert:
Chimg nhan ky ning cao cip trong
Microsoft Word va Microsoft Excel; (3)
Master: Ching nhan ky niing 18ng thé toan
dién cao cip.nhat trong st dung Microsoft
Office, yéu ciu vudt qua 4 bai thi: Word
Expen, Excel Expert, PowerPoint va mot
trong 2 bai thi: Outlook hodic Access.

Trén th€ gi6i cling v6i IC3, thi MOS
duge s dung 1am chudn d4nh gid cang
nghé thdng tin ¢d ban cho hoc sinh, sinh
vién v ngudi lao ddng tai 78 quéc gia.

THYC TRANG DAO TAO IC3, MOS
TAI HOC VIEN

Nhitng két qui dat dugc

Bén nay., Hoc vién Chinh sich va
Phdt rién chh wruong thdt chat dau ra,
nic ngodi 130 tin chi sinh vién di dugc
hoc trén 18p, thi phdi c6 chimg chi ngoai
ngit tiéng Anh quéc 1€, chiing chi tin hoc
IC3 46i v6i hé dai tra, MOS d6\ v6i hé
chit Iugng cao theo chuin qudc (€. DE
thye hién chii trvong ndy, Hoc vién da
mua bin quyén gido inh 1C3, MOS
theo chudn quéc t& d€ phyc vy hoat ddng
gidng day vi hoat dong hoc tdp, ty hoc
IC3, MOS cho sinh vién.

Ngay tr nam hoc 2014-2015. song
song véi viée dao tao tin hoc van phong,
Hoe vién ¢6 md mét s6 16p dao tao IC3,
MOS cho sinh vién. Sau d6, gidi thiéu
dén Trung @am NG dé rham duf thi tin hoc
IC3, MOS theo chuan qudc t€. Ching chi
thi un h()c 1C3, MOS 1ai 11G dugc glii 61
cdc gidng vién tin hoc kiém tra, dGi chi€u
cong nhin k&l qud thi cta sinh vién.

Hang nam, Hoc vién tién hanh téng
két nam hoc chd dong (riéu tap nhitng
sinh vién cdn ng cdc hoc phin mén hoc.
trong d6 c6 hoc phin tin hoc theo chuan
qudc 1&: yéu cdu, sinh vién gidi thich ro
Iy do tai sao cdn ng, phing dn trd ng.
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Nhitng vin dé lién quan dén Hoc vién déu duge Ban
Gidm déc, lanh dao cdc ddn vi tnic 1i€p gidi d4p, nhiim
giup sinh vién thdo g8 khé khin trong hoc (dp.

Dén hél nim 2019, Hoc vién di 13 chic duge 2-3
16p 60 luyen 1C3 wai Hoc vién, Két qua 68% sinh vién
da dat va ldy chUng chi IC3 1ai IG. Thang ké cho thay,
d8i v61 sinh vién Khéa 5, t§ 1€ sinh vién ng chimg chi
IC3, holic MOS trudce khi ra trudng 12 30%: Khéa 6 ng
ching ¢hf IC3, hodc MOS 12 10%.

Nhiing han ché trong day va hgc IC3, MOS tai
Hge vién

Ngoai nhing két qué dat dugc, viéc day va hoc IC3,
MOS clia Hoc vién con nhifng han ché& sau:

Vé ha /ang céng nghé thong tin

Két cau ha tang céng nghe théng tin cha Hoc vién con
thiu va y&u. Ha ting ¢d s¢ vat chat do Van phong Bo K&
hoach va Pau rs quéin 1y vi diéu 1i&l. Vi the, vige thay
thé va 14p dat b3 sung déu phai duge sy déng ¢ chia Vin
phdng Bd mdi duce trién khai. Diéu niy vd hinh trung
1am cham ti€n 6 thay thé va 1p dat b sung cic thi€l bi
st dyng hoat ddng ddo tao IC3. MOS tai Hoc vién.

Ben canh d6., mang internet ¢lia Hoc v1¢n phu thuge
viio c6ng mang cda B6 K& hoach va Bau w. Vi viy,
tinh chd ddng rong 14p dat thém cdc thiét bj mang con
g2p kho khan.

Vé phia glang vién

Hién nay, s6 Iucnv gmng vién truc ti€p gmng day tin
hoc chua di c6 03 giang vién. Trong d6, 01 gidng vién
chiu tréch nhiém giding day chinh vé tin hoc van phung,
gidng day 1C3, MOS; 02 gidng vién cdn lai kiém gmng

Bai. s& luqng gldng vién dio tao tin hoc tai Hoc vién
khdng dd 43 dan dén viéc tri€n khai dao tao tin hoe IC3,
MOS cho sinh vién mp nhiéu kh6 khan va han ché,

Bén canh d9, qua tdnh gidng day va 6n luyén IC3,
MOS theo chuén qudc 1€, doi hdi phai cap nhit thudng
xuyen lién tuc, néu khong sé bi lac hju. Vi vdy, yéu
chu gidng vién giding day tin hoc phii chii dong cap nhit
thuding xuyén va sung nhiing cdi méi trong gidng day
va Irong on luyén bd dé thi IC3, MOS. Diéu nay khong
phiii gidng vién ndo cing c6 thé dam trich dugc.

Tin hoc v ngoai ngif thudng di kém v6i nhau, mét
s gmng vién viéc phdt am thudt ngif chuyén nganh
béng | ueng Anh chua chudn, chua chinh xdc. Digu ndy,
dé& din dén sinh vién c6 hi€u nhdm hodc hiéu sai vé
c4c tinh ning g dung chd chét, dnh huéma dén hoat
dong hoc tap cla sinh vién i Hoc vién.

Vé phia sinh vién

Nhiéu sinh vién c6 k¥ niing st dung tin hoc vin phong
vA thao tic chua nhanh, trong khi dé, viéc hoc 1C3, MOS
doi hi plml 6 ky ning thao tdc nhanh, céc bai thi deu
¢6 giin déng hé dé€m nguge thdi gian. Piéu ndy, néu
khdng duge khﬁc phuc Kip thdi. im dnh hU&ng dén
chit luong bai thi IC3. MOS cita chinh sinh vién.

K& hoach hoc tap tin hoc IC3, MOS chua duge nhiéu
sinh vién chi trong. Nhiéu sinh vién dén tin nim thi 4
mdi 1ip trung 6n hoc, trong b6i cinh thai gian gqp gép.
cong véi viéc phal viél khoa luin 81 nghiép di din 16i
hiéu qui hoc tdp khong cao.
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Vé 1ai liéu hoe tip

Hién nay, chuong trinh dao tao quéc & tin hoc IC3
@i c6 su thay d8i, chuyén sang 820 tao IC3, GS3 sang
dao tao [C3-GS4, doi hdi phdi thay ddi gido trinh gidng
day tin hoc mdi.

Viéc dao 1a0 MOS da ¢6 sif néng cép phién ban
méi, nén doi héi phdi b8 sung mua gio trinh, 1ai ligu
hoc 1&p. Vi vdy, Hoc vién phdi b8 sung ngan sach dé
mua (ai l[iéu hoc 1dp mdbi cho sinh vién, Viéc khéng
mua sdm tai liév hoc (ap kip th& s& dnh hudng dén
chit luong hoc tap IC3, MOS cta sinh vién.

MOT $3 KIEN NGHI

Thit nhdt, mjt s6'yéu cdu co ban tit phia Hoc vign,
ngudi day va ngudi hoc 1C3, MOS

D& nghién citu va hoc tap duge mén Tin hoc theo idu
chuin IC3, MOS, theo tdc gid, cin phii ¢6 mdt 58 yéu
cAu cd ban 1 phia ngudi day vi ngudi hoc, cu thé la:

Vé phia Hoc vién:

Hoc vién 4z c6 1 phdng thuc hanh 40 méy tinh, c6 néi
mang internet 15¢ d9 cao dim bao db (iéu chuin cho thi
IC3, MOS. Hién nay, 13 chic d6i tdc cung cip bai thi IC3,
MOS 12 IG Viét Nam d thim dinh tiéu chuin phong
mdy v rong wdng lai s& k&t hop vdi Hoc vién dé 18 chic
ky thi sit hach 1C3, MOS tai day.

T nim 2020, Hoc vién ciing xdy dyng khodng 03
phdng mdy tinh, c6 s6 lugng mdy wong dudng nhu
phong mdy ddu nén, vdi 18ng s8 lugng may rinh du
ki€n khodng 160-200 mdy dé ddp ding nhu cdu sinh
vién; ddng thai, ddp ing nhu cdu lién k&t dao tao va
dao 1ao lai dinh cho cédc cdn bd thude nganh K& hoach
Dau ! trong tuong lai.

Do vdi ngudi day:

- Can b4m sit ndi dung gido trinh chugn IC3, MOS;
Cung cip diy di cho sinh vién slides mén hoc theo
chuan, hudng dan sinh vién tim mua gido trinh chinh
géc, ddm bdo chit lugng ndi dung tham khio (trdnh
dung ciic loai sich photocopy. vi nhy vay Ja vi pham
bén quyén - mét trong cdc ndi dung khong duge khuyén
khich tar phdn hoc Ban quyén cla chufn IC3; da vay,
sdch photo ciing khéng ddm bdo chil lugng n6i dung.
nhu: hinh minh hoa md, sdch in thi€u trang, thi€u nét...);
Hu6ng din sinh vién 1am cic bai tp cudi mdi muc, mbi
chuong - bai. dic biét luu ¥ sinh vién tim hiu va thyc
hanh ky cdc muc ¢6 ghi chd Bai thi - Muc tiéu.

- Cho sinh vién fam thém céc ndi dung online nhu cic
bii test online, ¢6 ndi dung tuong W cic bai thi thuc (&,

- Gidi thiéu thém mot s6 cic dng dung cda IC3,
MOS bing cdc tii lidu van ban, thye t& st dung trong
thdi gian gin day (nam 2018, 2019, 2020), dic biét uu
tién sif dung cdc viin ban minh hoa bliing tai liéu luu
hianh cia Hoc vién da dang cong khai rén website.
apd.edu.vn vashoiic cdc vin bdn tai ligu cong khai cha
B6 K& hoach vd Dau .

Béi vdi nguoi hoc:

- Pdm bio ¢ ddy dis slides bai gidng. gido inh
truide khi 1én 1dp. khdng cdn thi€t phdi tham khilo qui
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nhidu loai séch gido khoa ngodi chuin
1C3, MOS. X .

- Pam bio lén 16p ddy i hon B0 s6
@i quy dinh, s hoc ky va trao d0i 1i vGi
gidng vién cac phin di khong tham gia
hoc rén tdp. .

- Hang hdi tham gia phdt bi€u, dat
cdu hdi véi gidng vién rén 10p, dic biét
vdi céc ndi dung mdi. cip nhat va c6 tinh
iing dung thyc tién cao. )

Thit hai, néng cao hi¢u qud hoat
dgng tit hoc I1C3, MOS ciia sinh vién

Mo1 la, neyén truvén gido duc § thic
trich nhiém, déng co hoc tép 1C3, MOS

1C3. MOS thue su 12 cd héi cho sinh
vién khi s& hiru nhitg ching chi gid tri
nay ohim nang cao chat lugng cia hé
s0 xin viéc cda vng vién, gidp sinh vién
161 nghiép ¢ nhiéu cd hdi viéc tam hon
trong tudng lai. Qua d6, gidp tang ning
Iyc canh tranh vé chit lugng dao tao cla
Hoc vién so véi cdc hoc vién/irudng dai
hoc khdc trong cd nuéc. Day cing la co
s& gitp ndng cao thit hang cda Hoc vién
trén thang bic dao tao hé¢ dai hoc, sau dai
hoc trong nudc, cting nhu trong khu vyc.
Vai trd quan trong nay can dudc wyén
truyén dén gidng vién va sinh vién cla
Hoc vién. D& lam dugc diéu ndy, cint§
chifc toa dam hodc c4c budi néi chuyén
trao d6i vdi sinh vién v& vai ird cia 1C3,
MOS, gitip ho hi€u vi thic ddy dong co
hoc tdp.

Hai la. quén Iy hoat déng 1« hoc 1C3.
MOS ciia sinh vién

Pé quin ly hoat dang s hoc 1C3.
MOS, can cd nhitng yéu cau cd bin sau:

- Khuy€n khich sinh vién tai vé cic
slides. tai lidu. mua ddy dd sich gido
khoa chuin IC3, MOS.

- Khuy&n khich sinh vién wy trang bi
miy tinh c& nhan (may d€ ban va/hoic
uu tién mdy laptop).

- Giao bAi 13p vé nha dé sinh.vién hoin
thinh, c6 ki€m tra vi tinh diém @6i véi
dang bai tdp ndy, dac biét 13 cic bai ép
6 tinh thuc 1ién cao. nhwt: ¢ich soan thio
cdc tai lidu, bang tinh, bin (inh dién lién
quan dén cdc Wi liéu da phé bigh ciia Hoe
vién: cia B K& hoach va Py qy.

- St dung c4c phan mém E-leaming
(nhu moodle...). hodc cic phiin mém to
dang thic les}online(nhlr Google form...).

Ba h.’ xay dl,m,g' A hoqep hoqt dgng
ngoai gio. trong d6 co e )y, 1C3. MOS
cho sinh vién '

- Ra sodt cdc nhu ciu (g,
méy phuc vu cho cong i his,

ing phong
¢ tip, nhy

D bio
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mén: Tin hoc dai cuang; P4u thiu qua
mang: SPSS... d€ liét ké nhimg gi3
phong méy con lrong

- Khéo sdt, long hop céc nhu cdu cin
sif dyng phong mdy wf hoc déi vai sinh
vién. cho sinh vién thyc hién dang ky
thic hanh b8 sung, W tién cic gid thuc
hanh trong gi® hanh chinh d& khong phét
sinh nhin sy tréng coi phong mdy.

- Béo cdo Ban Gidm déc Hoc vién,
fanh dao B6 mdn Toén xin cd ché tao
diéu kién cho céc sinh vién c6 nhu cau
thuc hanh ngoai gids hoc, diic biét Ia cdc
sinh vién chua ¢4 diéu kién trang bi mdy
tinh c4 nhén,

- Bién soan céc bai thuc hanh b trd
cho bii thuc hanh tin hoc trén 16p.

Bén 14, chi dao d6i méi phuong phdp
16 chite day hoc IC3. MOS ciia gidng vién
trén Iap

Bé d8i méi phuang php 18 chite day
hoc trede hét can:

- Khdo sat y ki&n sinh vién vé vin dé
day va hoc mén Tin hoc chudn IC3, MOS
hién hanh, d€ it d6 diéu chinh phuong
phdp day v hoc hiéu qua cho sinh vién.

- Thudng xuyén dinh k¥ cip nhit nji
dung mdi bS sung cho Slides bai gidng
tén 19p, néu nhifng ndi dung thyc &€ va
nhimg di€m mgi cda cdc phin mém hén
quan mon hoc so v6i sdch gido khoa (céc
phién bin 2016, 2019 so vdi cic phién
bdn 2010, 2013 cda s4ch gido khoa).

Nem la. chi dao thay déi ngi dung,
hink thilc kiém tra dinh gid thé hi¢n ké
qud ty hoc IC3, MOS ciia sinh vién

- Can cif rén cdc ndi dung da néu &
1rén, dé xuit vdi Ban Gidm d6c Hoc vién
va Linh dao BS mén, Phbng Khdo thi va
Ki€m dinh chat lugng médt s thay d6i vé
ndi dung hinh thie ki€m tra, cu thé 1a:

(i) Chuyén tir hinh thic thi rén gia\
hign nay sang thi rén mdy dé dam bio
tinh khdch quan va sdt véi thi ching chi
IC3, MOS thyc (€,

(i) Ung dung phin mém Gmerrix
(phién ban ti€ng Anh, 1iéng Viét) dé tao

TAI LIEU THAM KHAO

18p cdc bai thi thit cde module: M4y tinh cin ban; C4c
nmg dung chii chdl; Cude séng truc tuyén; Iay diém
clia bai thi Iam diém bai thi gia k¥ hodc cudi ky cho
sinh vién.

- Ung dung website: dethithuvo.com. tinhocmos.edu.
vn, qulLlel d€ (20 l3p céc bai thi thir onlme dé€ sinh vién
w ki€m tra ddnh gid nang hye - qua méi module hoc.

- Xin y ki€n Ban Gidm dé¢ Hoc vién, Lanh dao Bo
mon vé viéc thuc hién thi di€m mot s& hinh thic thi
k€t hop.

Sdu 1a, b6 sung tao diéu kign thuén lgi cho viée ne
hoc 1C3, MOS ciia sinh vién

Nghién ctfu mét s& hinh thic tao diéu kién cho sinh
viéntrong viéc ty hoc IC3, nhu: giao bai tp tif xa thong
qua Email, Zalo, Skype... vi ph81 hdp vdi cdc dng dung
khidc, nhu: Office Lens, Onedive, Onenote, Office365.

Bdy la, 1dy tiéu chi nang cao két qud ¢ hoc 1C3,
MOS ciia simh vién lam tiéu chudn ddnh giG do1 mdi day
hoc ciia gidng vién

- Ddnh gid k&l qud bai tdp va tao diéu kién tinh
diém thdi 9 hoc tap cho sinh vién thong qua viéc ddnh
gid k€t qud bai tap thong qua dang thic ndy.

- Khuyé&n khich sinh vién lam bai tip vi thuyét trinh
nhém dé dinh gid 3ng hgp ki€n thic - ky nang ciia
nhém hoc tap, nang cao kha nén; 1am viéc nhém.

Thii ba, thiél k& mé hinh diém trong vigc qudn tri
hoat djng 1 hoc 1C3, MOS cho sinh vién

Trong diéu kién vd kha ning hién thai cda Hoc
vién, 11 xin dé xudt mdt s6 cdc hinh thic dng dung un
hoc d€ tang cudng kha nang hoc va ty hoc 1C3, MOS
cho sinh vién nhu sau:

- Ung dung Facebook vi Facebook group, fanpage
d€ (a0 1ap group chuyén siu trao ddi ly thuyét, bai (ap
Vi (wiong tdc thudng xuyén vdi sinh vién.

- Sir dung phin mém truc lu)en Gmetrix clng cdc
ma code ding ky v6i chi phi rit thap (Khoang 100
nghin déng cho | account ¢6 thé test duge 10 [dn th).

- St dung Zalo group d€ 1rao d&i thong 1in véi sinh
vién. trong d6 c6 (hé gl kem cdc hoe lidu dung lugng
13n va &n dinh hon so vdi Facebook.

- St dung Microsoft Skype (stf dung chung account
voi Holmall) d& c6 thé chat voice, video vdi sinh vién,
gifi bd sung cac hoc lidu mdt cach d& dang nhanh chéng.

- Sttdung Google form d€ 120 1ap bai kiém tra online
1C3/MOS nhiim bd sung ki€n thitc cho sinh vién.

- Thiél k€ cdc bat gring online 1&n youtube aé€ sinh
vién c6 thé tham khio.Q

|. Thi twdng Chinh phi (20()8) Quyél dinh 56" 10/QB- 7Tg ngay 04/01/2008 vé viée thanh ldp
Hoc vign Chinh sdch va Phat 1rién thudc Bo K& hoach va BPéu ne

2 Bo Thdng tin vi Truyén thong (2015). Cong vin 56 2819/BTTTT-CNTT. ngav 31/8/2015 vé cong
nh@n béi thi tin hnr van phong quoc 1€ phit hop véu cn cria Chudn k¥ ning sit dung cong nghé théng tin

3. Do Thé Dudng (2019). Ung dyng Cdng nghé thong tin trong qud in tri dai hoc nhim ddp ing
Yéu cdu d8i mdi cda nén kinh 1& thi trudng. Tap chi Cong Thitemg - Cedv két qud nghién citu khoa hoc
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