
Phat trien thifofng mai dien tu" 
tai Viet Nam trong boi canh m6i 

NGavlN QQANG HUV 
D*NG TH| THUY DUNG" 

Thtfdng maii diSn tvl ( T M S T ) la m^t trong cac Dnh vifc ti£n phong cua n i n 
kinh te'sd', noli cac cdng ngh$ ti£n tiSn cua cuSc Cach mang C3ng nghiSp l l n 
thit Ttf (CMCN 4.0) dtf^c lilig dung r6ng rai d^ tang hi$u qua cua chu trinh 
kinh doanh, gap p h i n hl$n d^i hoa h$ thtTng ph3n phSi, nSng cao nang li^c 
canh tranh cua doanh nghigp, d^y m^nh phat t r i l n thi trtfofng trong ntfdc 
va xuSt kh£u. Vdi sif btft pha manh m e , nhihig nam qua, td'c d3 tang trtfdng 
cua T M D T cua Vi$t Nam lu6n d?t ttf 25%-30%/nam. Tuy nhign, d^ thuc d l y 
T M S T phdt t r i l n m^nh m e hdn nffa trong thM gian tdi, dong gdp ngay cang 
ldn cho n i n kinh t l Vigt Nam, thi v i n c i n phai cd nhtfng giai phap hi^u qua 
va ddng bQ. 

NHCJNG KET QUA D/<iT Dl/flC 

Thdi gian qua, Vi6t Nam da c6 cac 
chinh sich ldn nham phdt trien TMBT. 
Thu tudng Chlnh phu da Ity QuySt dinh 
so 689/QD-TTg, ngay 11/5/2014 phe 
duy«t Chuong trinh Phit triln TMDT 
Quoc gia giai doan 2014-2020 va Quyft 
dinh s^ 1563/QD-TTg, ngiy 08/8/2016 
pile duy$t K6' ho^ch tdng the ph£t trien 
TMDT giai doan 2016-2020. 

Ben canh db, de huTdng din, quJn ly 
hoat d6ng giao dich va cac hoat dong lidn 
quan d & TMDT, Chlnh phi, Thi tudng 
Chlnh phu cung da ban hinh nhilu chinh 
sach, c6 the k i den, nhU: Nghi dinh s6' 
27/2007/ND-CP, ngay 23/02/2007 cia 
Chfnh phi v l giao dich dign t i trong hoat 
ddng t i i chlnh; Nghi dinh s6 35/2007/ 
ND-CP, ngiy 08/03/2007 cua Chlnh 
phi v l giao dich dien tuf trong hoat ddng 
ngan hing; Nghi dinh sd' 101/2012/ND-
CP, ngiy 22/ll /20i2 cua Chinh phi v l 
thanh toin khdng dung tien mit; Nghi 
dinh sd'52/2013/ND-CP, ngay 16/5/2013 
cia Chlnh phi v l TMDT (thay the Ngh) 
dinh sfi' 57/2006/ND-CP); Nghi dinh so 
7b/2014/ND-CP, ngay 17/7/2014 cia 
Chlnh phu quy dinh chi tiet thi hinh mdt 
so'dilu c ia Phip ldnh ngoai hdi vi Phdp 
lenh s ia dfii, bfi sung mdt sd dilu cua 
Phip l$nh ngoai hd'i; Quyet dinh sd 1563/ 

QD-TTg, ngiy 08/8/2016 cia Thi mdng Chlnh phi ph6 
duyet Ke hoach tfing thi phit triln TMDT giai doan 
2016-2020. 

Nhd dd, TMDT cia Viet Nam da phdt trien khdng 
ngifng vl cd nin tang ha tang iSn thi trudng kinh 
doanh. Theo thfing ke cia Cue Thdng tin khoa hoc 
vi cdng nghe Qud'c gia (Bd Khoa hoc vi Cdng nghd), 
Viet Nam cd khoang 64 trieu ngUdi s i dung internet, 
57% ddn sfi cd tai khoan mang xa hpi. Cing vdi sU 
thdm nh§p ngiy cang sdu rdng c ia internet, cdc thilt 
bi di dgng vi mang xa hdi, ndn ngiy cing nhieu cd 
nhdn tliam gia mang ludi TMDT. Cu the, cd tdi 25% 
tfing so ngrfdi ddn tham gia mua hing true tuyin qua 
mang facebook ho$c zalo; Vidt Nam xip thtf 13 trong 
top 20 qufic gia cd sfi ddn s i dung mang intemet dfing 
nhd't the gidi. 

Theo Bdo cdo Chi so'ThUdng mai di?n t i nam 2019 
cia Hidp hdi Thtfdng mai didn t i Viet Nam (VECOM), 
quy md thi trtfdng TMDT Viet Nam dang tdng trtfdng 
nhanh va manh. Du chi cd dilm xu^t phdt thCp, khodng 
41^ USD vio nam 2015, nhtfng nhd toe dp tang trtfdng 
trung binh trong 3 nim Udn tid'p cao, ndn quy md thi 
trtfdng TMDT ndm 2018 len tdi khoang 7,8 ty USD. 
Tfic dp tang trtfdng cia TMDT nam 2018 so vdi nam 
2017 dat trdn 30%. Neu tfic dfi tdng trtfdng cua ndm 
2019 va 2020 tie'p tuc d mtfc 30%, thi nam 2020 quy 
md TMDT bdn le cua Vidt Nam se Idn tdi 13 t^ USD, 
cao hdn so vdi muc tidu 10 ty USD vio ndm 2020 dtfdc 
ddt ra trong Ke lioach tong thi phdt triln TMDT giai 
doan 2016-2020. 

Cung theo Bdo cdo Chi sfi Thtfdng mai didn t i ndm 
2019, trong so cdc doanh nghidp tham gia khdo sdt. 
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thi CO 36% doanh nghiep cho biet, cd ban h^ng tren 
mang xa hOi (tang 4% so vdi nSm 2017). Dong thdi, ty 
le doanh nghiep danh gia bdn hiing qua mang xa hdi 
dat hi$u qua cao la 45% (so vdi ty 16 39% nam 2017), 
trong khi t^ le nay doi vdi ban hang qua website 1̂  
32% vh qua dng dung di ddng Ik 22%. 

Nhi^u doanh nghifp ldn cung da tich cî c su" dung 
mang xa hoi d^ ti^p thi vk cham sdc khdch hdng. 
Chang ban, Lazada 1̂  san TMDT hdng d^u d Vidt Nam 
c6 trgn 50.000 nha ban hang va doi tac. Hang thdng, 
Lazada thu hut tren 100 trieu lUdt ngUdi truy cap, den 
thdng 10/2018 cd 27 tri$u ngrfdi theo doi (follows) trSn 
trang Facebook cua Cdng ty (VECOM, 2019). 

Cdn Google, Temasek vd Bain & Company (2019) 
cho biet, tong gid tri giao dich (GMV) tren thi tnfdng 
TMDT Viet Nam Udc dat 5 ty USD trong ndm 2019, 
cao gSp 12,5 lln miJc 0,4 t^ USD cua nam 2015. Bdo 
cdo cung d\i dodn GMV ngdnh nay se tang tdi 23 ty 
USD vao nam 2025, vdi td'c do tang trrfdng xip xi 49%. 
Ben canh dd, cdc nganh dich vu du lich trrfc tuye'n, 
truyin thdng trifc tuyd'n vd gpi xe trrfc tuyd'n cung cd 
srf vrfdn 16n manh me, ddng gdp vdo srf phdt trien cua 
nen kinh te so Viet Nam. 

Trong dai dich Covid-19, theo khao sdt cua website 
tim kiem vd so sdnh gid iPrice Group va Cdng ty Do 
Irfdng Similar Web, quy 1/2020, Shopee Viet Nam 
cd 43,16 tridu Irfdt truy cdp, thrfc hidn giao dich mua 
s^m trrfc tuyd'n, tang manh so vdi cQng k^, vrfdt xa cdc 
doanh nghifp thrfdng mai truyin thong dang gap khd 
khdn vl dai dich. 

V I N C O N N H I | U T H A C H THLfC TREN CON 
DL/dNG PHAT TRIEN 

Mpt Id, ldng tin cua ngUdi tiiu diing vdo giao dich 
mua bdn true tuyen con thap 

Kd't qud khdo sdt trong Bdo cdo Chi so' Thrfdng 
mai dien td 2019 cho thay, drfdi 50% ngrfdi drfdc hoi 
hai long vdi phrfdng thrfc mua hdng trrfc tuyd'n, trfc la 
vin edn mdt t^ Id ldn ddi trfdng khdch hdng tilm nang, 
ma cac nha cung cd'p dich vu TMDT phai chinh phuc. 
Nguyen nhan ldn nhat anh hrfdng de'n tdm 1̂  ngrfdi 
ding vSn Id ch^t Irfdng hang hda. 

Khao sdt ci3a Cue Thrfdng mai dien tu" va Cdng 
nghe thong tin cho bi^t, cd dd'n hdn 70% ngrfdi drfdc 
khdo sdt quan ngai sdn ph^m kem chd't Irfdng so vdi 
qudng cdo (VECOM, 2019). Ngodi ra, con nhieu ly 
do khde, nhrf: Gid ca khong re hdn khi mua ngoai 
cufa hdng trong khi da drfdc khuyen mai; Thdng tin ca 
nhdn bi rd ri; Mua hdng d cu'a hang dd vd nhanh gon 
hdn; Ngrfdi tidu dilng chrfa cd the ngdn hdng d l thanh 
todn; Cdch thiJc mua hang qua mang vdn phrfc tap vdi 
nhilu ngrfdi... 

Dd la chrfa k^ tdi flnh ttang ldi dung TMDT de 
kinh doanh hdng gia ngay cang trd ndn tinh vi tren 
mdi trrfdng intemet. Thdi gian qua, nhilu vu vide vl 
bdn hdng gid, hdng khdng ro ngudn gd'c xu^t xiJ trdn 
cdc website TMDT da drfdc BO Cong Thrfdng chu 

tri hoac ph^i hdp vdi cdc cd quan ehd'c 
nang xiS" ly. 

Hai Id, cdn nhieu ""Id hong" trong 
qudn ly TMBT 

Thdi gian qua, mac dii Nhd nrfdc da 
ban hanh khung phdp 1̂  dieu chinh ITnh 
vtfc TMDT, tuy nhien vdn cdn nhieu 
vtfdng mac vd nhilu "lo hong" trong 
quan ly. Dien hinh Id chinh sdch ve vide 
bao ve thdng tin cd nhan. Nhieu vdn ban 
quy pham phap lugt da cd cac quy dinh 
v l bdo vd thdng tin cd nhan, nhrf: Bg 
luat Dan sî , Bo luat Hinh srf, Ludt Cong 
nghd thong tin, Ludt An ninh mang 
(ndm 2018); Nghi dinh so 52/2013/ND-
CP, ngdy 16/5/2()13 cua Chinh phu ve 
TMDT; Nghi dinh s6' 174/2013/ND-
CP, ngay 13/11/2013 cua Chinh phu 
quy dinh xii phat vi pham hdnh chinh 
trong linh vtfc brfu chlnh, vidn thong, 
cdng nghe thdng tin va t in s6̂  vd tuyen 
dien. Tuy nhidn, tinh trang thu thdp, siS" 
dung, phdt tdn, kinh doanh trai phdp 
ludt thdng tin ca nhan van didn ra pho 
bien. Day la mpt trong nhiing nguydn 
nhdn ldm suy giam Idng tin ciia ngtfdi 
tidu dilng vdi TMDT. 

Ben canh dd, viec phdp luat khdng 
chd'p nhan hinh thrfc thanh todn rut gpn 
vdi cde dO" Hdu didn td thay vi chthig ttf 
giay tren sdn TMDT da tao ra nhieu trd 
ngai cho srf phdt trien TMDT xuyen bien 
gidi, ding thdi tao ndn stf thi^u minh 
bach trong qud tnnh thanh todn. Cu the, 
doi vdi ngrfdi tieu diing, hp khdng drfdc 
tid'p cdn nhrfng san pham trfdng xihig vdi 
gid tiln vd quyln drfdc trd hdng khi hdng 
hda khdng diing nhrf quang cdo. Vide chi 
cho ph^p ngdn hdng ch^p nhdn chrfng tif 
gid'y theo kieu truyen thong trong thanh 
todn qud'c te^va khdng cd ket noi drf Udu 
Id khdng phu hdp vdi qud trinh hien dai 
hda vd trf ddng hda trong dich vu ngdn 
hdng, khdng ddp rfng drfdc nhu elu ngay 
cang tdng cua khdch hdng. 

Ba la, ha tdng cdng nghi thdng tin 
va ha tdng an todn an ninh thdng tin cdn 
nhieu hpn eh^ 

Ha ting cdng nghd thdng tin hien 
Id mpt trong nhffng rao can ddng lo 
ngai nh^t trong vide phdt triln TMDT 
d Vidt Nam, dac bidt Id srf co drft cdp 
quang. Srf co" ndy da anh hrfdng Idn den 
hoat d0ng kinh doanh cua nhieu doanh 
nghidp TMDT. Nhilu doanh nghifp 
TMDT vd cd nhdn kinh doanh online 
cung chdt vat trong thdi diem cdp quang 
bi ddt. Ha ting cdng nghf thdng tin chrfa 
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ddm bdo ldm cho TMDT Vift Nam khd 
canh tranh vdi cdc qude gia khde trdn 
the gidi. D6ng thdi, nd cdn lam cho Hnh 
Vtfc TMDT d6i mdt vdi cdc srf ci khdng 
mong mud'n hoac cdc thdch thrfc vl an 
ninh mang. 

Theo thd'ng kd cQa hang bdo mgt 
Kaspersky, Vidt Nam nam trong top 3 
qud'c gia bi tSh cdng mang nhieu nh^t thd' 
gidi trong ndm 2018. frung tdm rfng crfu 
sited md^ tinh Vift Nam (VNCERT) cho 
biet, cd tdng cOng 10.000 vu td'n td'n cdng 
mang nham vao Internet Vift Nam nam 
2017, gdy that thodt 12,3 nghin ty dong 
(Trpng Dat, 2019). 

Bdn la, khd ndng cdc doanh nghiip 
TMDT ndi thua ngay tren "sdn nhd" 

Nhrfng ndm gin ddy, thi trtfdng TMDT 
Vidt Nam nd rd vdi hang loat cdc doanh 
nghifp nrfdc ngoai dlu trf vdn vdo Vift 
Nam. Cu the, thdng 3/2018 "ga khdng 
l l " Amazon chinh thrfc dd bo vdo khai 
thac thi trrfdng TMDT Vift Nam. Trrfdc 
do, Alibaba c6a t^ phd Jack Ma da tham 
nhap vao Viet Nam thdng qua vifc mua 
lai Lazada (trang TMDT dang chidm 1/3 
thi phin TMDT ct Viet Nam). 

Thi trrfdng TMDT Viet Nam cung da 
don nhan ddng vdn dau trf cua 3 doanh 
nghifp de'n tiif Nhgt Ban (SBI Holdings, 
Econtext SI, BEEN S) khi nam giff 33% 
cd phan tai Cdng ty Cd phin Sen Dd 
(Sendo), doanh nghifp trrfc thudc Tgp 
doan FPT. Nhilu doanh nghifp nrfdc 
ngodi hidn dd chid'm linh drfdc thi trrfdng 
TMDT d Vift Nam. Hai trang TMDT 
ddn dlu d Vift Nam la Lazada thudc 
quyln kiem soat ci3a tap doan Alibaba 
(Trung Qudc) vd Shopee ci5a SEA Ltd 
(Singapore). 

Trong Top 10 doanh nghifp TMDT 
cd Irfdng truy cap ldn nh^t Vift Nam, 
chi CO The gidi di ddng, Difn mdy xanh, 
Adayroi Id nhCftig cdi tdn "thuin Viet". 
Dffng trrfdc thtfc t l nay, neu cde doanh 
nghifp Viet Nam khdng thd njm bSt 
drfde xu thd' kinh doanh trong bdi canh 
CMCN 4.0, thi ra't cd khd nang thua 
cudc tren chfnh "san nhd" hoge mi dan 
xudng nhffng bdc thdp hdn, it ldi nhugn 
hdn cua cdc chudi gid tri, chudi cung ffng 
todn cau. 

Ndm Id, thieu h{it nguon nhdn luc TMBT 
Theo bdo cdo cdng nghd thdng tin 

ciia TopDev, nhu cau nhdn Iffc nganh 
cdng nghf thdng tin tdng 56% trong 
nam 2019, ttfdng dffdng vdi 62.829 vifc 
lam tdng xd'p xi 5 l ln so vdi nhu cdu 

nam 2015. Cdng ty khao sdt nhan Iffc nay cung chi ra 
nhu cau tuyen dung se tidp tuc tang manh trong giai 
doan 2019-2021, gay thieu hut khodng 90.000 nhdn 
Irfc cdng nghe thdng tin trong nam nay va khodng 
190.000 ngrfdi vdo nam 2021. Dff lieu dtfdc TopDev 
thtfc hien vdi gin 46.000 litog vien ngdnh cdng nghf 
thdng tin) ciing 1.151 doanh nghidp va hdn 150.000 
dff lidu vifc ldm, cong bdngdy 15/8/2019. 

Ngudn nhan Itfc cdng nghe thdng tin thieu hut trong 
khi cdc doanh nghidp hidn dang rat chu trpng tuydn 
dung lao ddng chuyen trdch v l TMDT. Dilu nay da 
tao ra khd khan khdng nhd cho cdc doanh nghifp trong 
vifc tuydn dung nhan srf TMDT. VECOM khdo sat qua 
cdc nam cho thd'y, ty le doanh nghifp gap khd khdn 
trong tuyin dung nhan Irfc cdng nghf thong tin vd 
TMDT CO xu hrfdng tdng ldn, dien hinh nam 2015 cd 
24% doanh nghifp gap khd khdn, nam 2016 ed 29% vd 
ndm 2017 cd tdi 31% doanh nghifp gdp khd khdn trong 
van d l tuyen dung. 

NHCTNG GIAI PHAP CAN THl/C HIEN TRONG 
THdl GIAN T6| 

Ngdy 15/5/2020, Th0 trfdng Chinh phu da ky Quyet 
dinh sd645/QD-TTg phd duyft Ke hoach tdng thd Phdt 
triln TMDT Qudc gia giai doan 2021-2025. Ke hogch 
ddt ra cdc muc tidu cu the can dgt drfdc vao ndm 2025. 
Theo dd, vl quy md thi trtfdng TMDT, 55% dan sd 
tham gia mua sam trrfc tuydn, vdi gia tri mua hdng hda 
vd dich vu trrfc tuydn dat trung binh 600 USD/ngrfdi/ 
nam; doanh sd TMDT cfia md hinh TMDT doanh 
nghifp - ngrfdi tidu diing (B2C) (tinh cho cd hdng hda 
vd dich vu tidu diing trtfc tuydn) tang 25%/nani, dat 35 
t^ USD, chidm 10% so vdi tdng mrfc bdn le hdng hda 
va doanh thu dich vu tidu dung cd nrfdc. 

Ngodi ra, Ke hogch cung drfa ra mue tidu phd̂ n dd'u 
thanh toan khong dung tiln mdt trong TMDT dgt 50%; 
chi phi trung binh cho chuyen phdt vd hodn tat ddn 
hdng chdng cudi chiem 10% gid thanh san ph^m trong 
TMDT; 70% cdc giao dich mua hdng tren website/ffng 
dung cd hda ddn difn ti3'; xdy dtfng vd dffa vao vgn 
hdnh ed sd dff lifu diing chung ve TMDT. 

Dd cd the thi^c hifn nhffng muc tieu dgt ra, trong 
thdi gian tdi, nh^t la trong bdi cdnh CMCN 4.0, chiing 
ta cin chu trpng mdt sd ndi dung sau: 

Thd nhdi, hodn thi$n khung phdp ly diiu chink 
Unh vifc TMBT 

- Sdm hoan thifn khung phdp ly thanh todn khdng 
dilng tien mat de thuc d^y TMDT phdt trien. 

- Tuan thu nghidm cdc quy dinh cQa Ludt An ninh 
mang (nam 2018) dd bao ve thdng tin cd nhdn. Bdn 
canh dd, vifc hodn thidn, dong bd vd ndng cao ha 
ting cdng nghf ndi chung se giup bdo mat thdng 
tin tren mang d\S<3c an todn, bi mat va thuan ldi cho 
khdch hang. 

- Hoan thifn khung phap ly vl quan iy va thu 
thud' ddi vdi cac doanh nghifp TMDT; dp dung mpt 
sd phtfdng phdp thu thap sd lifu va nguon thdng tin 
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eu thd nhrf tim kiem trdn cac trang tin trrfc tuydn v l 
qudng cdo vd drfdng link cd chffa cac chi dan vl cac 
hoat ddng kinh te vd lien ket trrfc tidp vdi thi trrfdng 
trong nrfdc. Cd quan thue' can siJ dung cdng nghf dff 
Ufu ldn (Big Data) de xay drfng kho dff lieu cua ridng 
minh trdn cd sd ket ndi, chia se vdi cd sd dff lieu cua 
cdc bd, nganh chffc ndng lien quan, kdt hdp tich hdp 
thdng tin tff cac website TMDT khde, nhtf: cdc trang 
mang xa hdi, cdc website bdn hdng, cdc sdn giao djch 
trtfc tuydn d l thu thdp thdng tin ein thidt phuc vu eho 
cdng tdc qudn 1̂  chinh xac vd minh bgch. 

Thd: hai, hodn thifn hp tdng cong nghf thdng tin 
vd ddm bdo an todn an ninh thong tin cho ede giao 
dich TIIIDT 

Ha ting cdng nghf thdng tin Id mdt trong ba dilu 
kifn tidn quydt bdo ddm cdc dich vu thich hdp de 
phat trien TMDT. Vi vdy, dd phdt trien TMDT trong 
bdi cdnh CMCN 4.0, hoan thifn ha ting cdng nghf 
thdng tin Id dilu tdt yeu. Cu thi, chiing ta c in dam 
bdo kd't ndi cho todn bd cdc thdnh phin may mdc, 
thiet bi vdi dff lieu, cac quy trinh ciing nhrf con ngrfdi; 
cd chinh sdch khuydn khich doanh nghifp dau trf 
phdt tridn, kinh doanh nhffng cdng nghf mdi nhrf 5G; 
cd chinh sdch dac biet khuydn khich doanh nghiep 
dlu trf xay drfng trung tam dff lieu phuc vu nhu cau 
trong nrfde; cd chinh sdeh thidt thrfc v l tdi chinh d l 
doanh nghifp ffng dung cdng nghf thdng tin va ddi 
mdi cdng nghf. 

Hg ting an todn, an ninh thdng tin cho TMDT cin 
drfdc cung cd' vdi vide thiet lgp cac he thd'ng quan 15', 
gidm sdt giao dich TMDT; ddnh gid tin nhifm website 
TMDT va chrfng thrfc chrfng tff difn tiJ; cdc cd chd 
giai quydt tranh chap va xff Iy vi phgm trong TMDT. 
Bdn cgnh dd, phdi tid'p tuc hodn thifn hf thd'ng thanh 
toan TMDT qudc gia, cung nhtf tich hdp cdc giai phap 
thanh todn dam bdo de sff dung rdng rdi cho cdc md 
hinh TMDT. 

Thii ba, ddy manh ddo tao vd phdt 
trien nhdn Itfc cdng nghi thdng tin vd 
TMBT 

De phat tridn TMDT ffong bdi canh 
CMCN 4.0, Viet Nam can cd ddi ngu 
nhdn Itfc cdng nghd thdng tin va TMDT 
manh cd ve sd Irfdng va ch^t Itfdng. Ddi 
ngu ndy cin mgnh vl tin hpc, gidi v l 
ngogi ngff, cd khd ndng cdp nhat cdc 
thdrji ttfu cdng nghe thdng tin mdi nhat 
de v%n dung vao thrfc tidn vd c6 kha 
nang thiet kdcdc phan mim ddp dng cdc 
nhu elu cfia nen kinh td sd. Dd cd the 
lam drfdc dilu ndy can cd srf kdt hdp ciia 
cac ben gIm: Nhd ntfdc, cdc cd sd ddo 
tgo nhdn Irfc cdng nghf thdng tin, TMDT 
vd cac doanh nghifp TMDT. 

Bdn canh dd, Nhd nrfdc cin phd bidn 
rdng rai kid'n thrfc ve tin hpc vd TMDT, 
vi de tham gia TMDT can phdi cd khd 
nang sijf dung mdy tinh vd nhffng kidn 
thrfc cd bdn vl TMDT d l trao ddi thdng 
tin tren mang. 

Thd tii, ndng cao ndng lyU: cpnh tranh 
cua doanh nghidp TMDT "ngi" 

Dd cd thd ndng cao ndng Irfc canh 
tranh, doanh nghifp TMDT ndi cin phdi 
xay d\mg drfdc nen tang tin nhiem trong 
TMDT. Ddy Id mdt giai phdp tdi cin thiet 
drong ITnh vtfe TMDT. Theo do, doanh 
nghiep can thtfc hien trdn cd sd %d dung 
nhiMg nin tang hd trd giao dich dam bao 
uy lin, tff xdc thtfc thdng tin, xff 1̂  tranh 
chdp, khidu nai, ch^t Irfdng dich vu giao 
hang ddn phdt triln san xud't trong ntfdc, 
gidi phap thuc day thi trtfdng, phdt trien 
thanh todn ddm bao...Q 
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