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TOM TAT 
Trong boi cdnh todn cdu hda vd hoi nhap kinh te quoc ti, gido due vd dao tao dupe coi Id loi thi. 

Id su kien lap nin tdng tot nhdt de ndng cao ndng luc canh tranh. Ndng luc canh tranh cua mot ddt 
nude duac xdc dinh trudc hit vd chii yiu Id chdt luong nguon nhdn lire. Chdt luang nguon nhdn luc 
ngay cdng trd thdnh mot lai thi so sdnh co gid tri ngay cdng cao. Do la motxu hudng tdt yiu trong 
qud trinh day nhanh toe dp phdt trien kinh te. Do vdy, cd the noi, thi^c chdt cupc canh tranh quyit Hit 
giita cdc quoc gia hien nay Id cqnh tranh trong gido due vd ddo tao. Tai TP.HCM, trong so sinh viin 
tot nghiip ra trudng, co khoang 80% sinh vien sau khi tot nghiep Id tim duac viec ldm, con 20% tim 
viec rdt kho khan hoac khong tim duoc viec ldm, phdi chuyin doi ngdnh hgc hoac ldm nhimg cong 
viec thdp han trinh dp ddo tao. Trong tong so sinh vien tim dupe viec ldm, chi co 50% la co viec ldm 
phii hpp ndng luc vd phdt trien tot, 50% vdn phdi ldm viec trdi ngdnh nghe, thu nhap thdp; viec ldm 
chua thdtsuon dinh vd cd thi phdi chuyen viec ldm khde (Anh Thu, 2019). Viec khong tim duac viec 
ldm phii hpp hodc ldm viec d trinh dp thdp hon do viec dinh hudng nghe nghiip khi chon ngdnh hpc 
chua phii hpp hodc sinh vien tot nghiep chua ddp ung duac yeu cdu ndng luc ciia nhd tuyin dung. 
Bdi viit nhdm tim ra nhimg ndng lijec cua cu nhdn chua dap ung duac yeu cdu ciia ngudi sie dung lao 
dong. ciing nhu tim ra nhimg khodng cdch ve ndng luc cua cu nhdn vd yeu cdu ciia thi trudng lao 
dpng cUng nhu nen kinh te. Qua do, dua ra nhimg gidi phdp ndng cao chdt lupng ddo tao nham thda 
mdn hon cho ngudi sir dung lao dpng tai TP.HCM. 

Tu" khda.- nguon nhdn luc; giao due; ddo tao; chdt luong cao; kinh ti tri thiic 

TRAINING HUMAN RESOURCES TO MEET THE REQUIREMENTS FOR 
DEVELOPING KNOWLEDGE ECONOMIC REGION IN HO CHI MINH CITY 

ABSTRACT 

In the context of globalization and international economic integration, education and training 
are considered to be advantages and provide the best foundation for improving competitiveness. The 
competitiveness of a country is first and foremost the quality of its human resources. The quality of 
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human resources is becoming an increasingly valuable and valuable comparative advantage. It is an 

inevitable trend in the process of speeding up economic development. Therefore, it can be said that 

the nature of the fierce competition between countries today is competition in education and training. 

In Ho Chi Minh City, among graduates, about 80% of graduates find jobs, while 20% find jobs very 

difficult or cannot find jobs, must change majors, or doing jobs lower than the training level. Among 

the total number of students who find a job, only 50% have jobs that are suitable for their capacity 

and develop well. 50% still have to work in a wrong career, with low income; The job is not really 

stable and may have to transfer another job (Anh Thu, 2019). The inability to find a suitable job or 

to work at a lower level due to career orientation when choosing an inappropriate field of study or 

graduates do not meet the competency requirements of the employer. The paper aims to find out the 

qualifications of bachelors who do not meet the requirements of employers, as well as to find gaps 

in bachelor's capacity and the requirements of the labor market as well as the economy. . Thereby, 

offering solutions to improve the quality of training to better satisfy employers in Ho Chi Minh City. 

Keywords: human resources; education; educate; high quality; knowledge economy 

1. GIOI THIEU 

Mue tidu dao tao bac dai hge la cung cap 

ngudn nhan luc cd trinh do chat lugng cho xa 

hdi nham dap ung nhu eau phat tridn kinh td va 

xa hdi cua dat nude. Chat lugng ciia dao tao dai 

hpc cd thd dupe danh gia qua miic dp dap ling 

trong cdng viec eiia eae cir nhan sau khi hoan 

thanh chuang trinh dao tao tai trudng dai hpc. 

Chit lugng dao tao la van dd quan tam eiia eae 

nha quan ly, sinh vidn va eiia toan xa hdi. Dd 

bdi duong va phat huy ngudn lue con ngudi 

Viet Nam, tat ydu phai ddi mdi va cai each giao 

due; phai xay dung mdt nen giao dye tien tidn, 

dan tde, ddc lap ty chii. Dd ching nhung la ydu 

ciu dd phat huy ngudn lye con ngudi Viet Nam 

nhim thiic diy phat tridn kinh td tri thirc, ma cdn 

la ydu ciu ndi tai ciia giao due va dao tao. La 

ddng lye ciia su phat tridn kinh td tri thiie, giao 

due va dao tao phai dap ling dupe nhu cau ddi 

mdi, sang tao va su chuyen hda linh hoat eiia 

qua trinh phat tridn san xuit. Mudn vay, giao 

due va dao tao phai hudng vao vide phat huy 

tinh tich cue va nang lue sang tao cua eon ngudi, 

khic phuc Idi truydn thy mdt chidu, rap khudn 

may mdc. Sang tao la co sd dd phat tridn kinh 

td tri thiie. Giao due va dao tao phai hudng ddn 

vide tao lap co sd do. Thyc te eho thay, mac 

dii cac trudng dai hpc da rit nd lye va khdng 

ngimg cai tidn nham nang eao chat lugng dao 

tao trong sudt thdi gian qua nhung thyc td cho 

thiy rit nhidu sinh vidn ra trudng khdng ed vide 

lam va rat nhieu nha tuydn dung khdng tuydn 

dugc nhan sy phii hgp vdi nhu eau. 

Sy hpi nhap va chiu anh hudng ngay cang 

sau sac eiia qua trinh toan cau hda, nen kinh td 

nude ta dang chuydn djeh va cd nhiing budc 

thay ddi to Idn ddi vdi nhu eau ngudn nhan lye 

cd kT nang. Tuy nhidn, trong bdi canh gia tang 

nhanh vd quy md dao tao nhung chat lupng dao 

tao khdng theo kip nhu cau tuydn dung eua eae 

doanh nghiep da lam cho mdt bd phan khdng 

nhd sinh vidn ra trudng khd tidp can dupe thi 

trucmg lao ddng. Trudc tinh hinh dd. Dang va 

Chinh phu tidp tuc ddi hdi he thdng giao due 

can phai ddi mdi manh me va toan dien ban. 

Nghi quydt 29-NQ/TW ngay 04/01/2013 vd 

Ddi mdi can ban, toan dien giao due va dao tao, 

dap ling ydu eau cdng nghidp hoa - hidn dai hoa 

trong didu kidn kinh te thi trudng dinh hudng 

xa hdi chii nghla va hdi nhap qude te ndu rd: 

"Chat lugng, hidu qua giao due va dao tao edn 

thap so vdi yeu cau, nhat la giao due dai hgc, 

giao due nghd nghidp. He thdng giao due va dao 

tao thieu lien thdng giiia cae trinh dp va giiia 

cac phuang thiie giao due, dao tao; edn nang li 
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thuydt, nhe thirc hanh. Dao tao thidu gan kdt vdi 
nghien cuu khoa hgc, san xuat, kinh doanh va 
nhu eau eua thi trudng lao dgng; ehua chii trgng 
diing mire vide giao due dao diie, loi sdng va kT 
oang lam vide. Phuang phap giao due, vide thi, 
kidm tra va danh gia kdt qua edn lac hau, thidu 
thyc chat...". Qua dd cd thd phan nao thay duge 
nhimg didm ydu cd hiiu cua he thdng giao due 
d̂ i hpc nude ta. 

2. THlTC TRANG CHAT LUONG GUiO 
DVC TAI TP.HCM 

Trong nhiing nam gan day, vide tuydn 
dung nhan sy tai eae doanh nghiep, co quan 
va td chiic khac trd nen kha rgng rai va phd 
bidn dudi nhidu hinh thiic: tuydn tryc tidp, tren 
cac bao, trdn cac trang website, trdn eae kdnh 
tmydn hinh va cac ngay hdi vide lam... Cae 
ngay hdi vide lam td ehiic thudng xuydn va sd 
iing vien tham gia ngay hdi vide lam Idn ddn 
hang chuc nghin ngudi. hidn nay TP.HCM la 
dd thi dac bidt, la trung tam cua ca nude va khu 
vue vd nhidu mat, trong dd cd GD&DT. Trdn 
dia ban TP hien cd 54 trudng DH, 52 trudng 
CD, 64 trudng trung cap, 82 trung tam giao due 
nghd nghiep va 362 ea sd boat dpng giao due 
nghd nghidp (Nguydn Nguydn, 2019). Theo 
thdng kd cua Bd Giao due va Dao tao trong 
so khoang 200.000 sinh vidn tdt nghiep ehi ed 
khoang 50% tim dugc vide lam, trong sd dd 
khoang 30% lam diing nganh dupe dao tao 
(Pham Ngpc Nam & Trin Van Hung, 2014). 
Theo khao sat cua Trung tam dy bao nhu cau 
nhan luc va thdng tin thi trudng lao ddng 
TP.HCM thudc Sd lao ddng - thuang binh va 
xa hdi TP.HCM vd nhu eau tim viec lam cua 
tren 200.000 sinh vidn tir nam 2010 - 2016, ed 
khoang 80% sinh vien sau khi tdt nghidp la tim 
dugc vide lam, cdn 20% tim vide rat khd khan 
hoac khdng tim dupe vide lam, phai ehuyen ddi 
nganh hgc hoae lam nhiing cdng vide thap ban 
trinh do dao tao. Trong tdng sd sinh vidn tim 
dupe vide lam, chi cd 50% la cd vide lam phu 
hpp nang luc va phat tridn tdt, 50% van phai 

lam vide trai nganh nghd, thu nhap thip; vide 
lam chua that sir dn dinh va cd thd phai chuydn 
vide lam khac. Ndi com nhit eiia thj trudng lao 
ddng hidn nay va nhiing nam tdi do la ngudn 
nhan lue ed tay nghd cao, ed trinh dp ehuyen 
mdn gidi van khdng du dap ling thi trudng lao 
dpng. Dieu nay cung ddng nghTa, mdt bd phan 
nhan luc phai that nghidp va khd tim dugc vide 
lam dn dinh ndu chua dii didu kidn nghd nghidp, 
ky nang ehuyen mdn va kha nang thieh nghi 
thuc td thi trudng lao ddng. Vin dd nang giai 
nhat ciia thi trudng lao dgng hidn nay va nhitng 
nam tdi dd la ngudn nhan luc cd tay nghd eao, 
cd trinh dp chuydn mdn gidi vln khdng du dap 
ling thi trudng lao ddng. Didu nay ciing ddng 
nghTa, mdt bd phan nhan lye phai that nghiep 
va khd tim dupe vide lam dn dinh neu chua dii 
didu kidn nghd nghidp, ky nang chuydn mdn va 
kha nang thieh nghi thyc td thi trudng lao ddng 
(Anh Thu, 2019). Trong bdi canh cude CMCN 
4.0, sd lugng cdng vide can lao ddng chat 
lugng cao ngay cang gia tang, trong khi thii 
hang chi sd lao dgng cd chat lupng cua Vidt 
Nam cdn diing d vi tri thap. Vi du dien hinh 
la nganh Cdng nghd thdng tin. LTde tinh mdi 
nam, nhu cau tuydn dung van tang ddu dan gan 
50%, trong khi thyc td vdi 500.000 ling vidn 
cdng nghd thdng tin ra trudng ehi ed 8% dap 
irng dugc nhu cau nay. Thuc td nay cho thay, 
chit lugng ngudn lao ddng dac bidt la nganh 
Ky thuat hien dang trd thanh ddi bdi biic thidt. 
Theo cac ban bao cao ciia Vietnamworks, cd 
gin 15.000 nhan su trong nganh Cdng nghd 
thdng tin Viet Nam dupe tuyen dung trong nam 
2016; ddn eudi nam 2018, nganh nay thidu hut 
khoang 70.000 ngudi va ddn nam 2020 se la 
500.000 ngudi. Bdn canh dd, mdt trong nhiing 
thach thiie dat ra ddi vdi eae qudc gia dang 
phat tridn khi tidp can vdi kinh td sd chinh la 
ngudn nhan luc cd tay nghe eao (Pham Quang 
Khanh, 2019). 

Theo danh gia eiia Ngan hang Thd gidi 
(Worid Bank), Viet Nam dang rat thidu lao ddng 
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cd tay nghe, cdng nhan ky thuat bac eao va chit 
lugng ngudn nhan lugng rat thip (dat 3.79/ 10 
diem, xdp hang 11/12 nude chau A tham gia 
xdp hang, Han Qudc dat 6.91; An Do dat 5.76; 
Malaysia dat 5.59; Thai Lan 4.94) (Pham Diic 
Tidn, 2016). Theo sd lieu trong Bao cao vd miic 
do san sang cho ndn san xuat trong tuong lai 
2018 cua Worid economic forum (WEF) 2018, 
Viet Nam xdp hang thudc nhdm cudi trong 
bang thir hang vd lao ddng cd chuydn mdn cao, 
thii 81/100 tham chi xdp hang sau Thai Lan va 
Pbilippin trong nhdm cac nude ASEAN. Va 
cung trong bao cao nay, thii hang vd chat lugng 
dao tao nghd ciia Viet Nam chi d thii 80/100, 
so vdi trong nhdm cae nude ASEAN thi chi 
dimg trudc Campuchia (92/100) (Pham Quang 
Khanh, 2019). Qua dd cho thay rang ngudn 
nhan luc dao tao bac cao chua dap img tdt dugc 
ydu cau ciia cac doanh nghidp, can phai tim each 
nang cao chat lugng dao tao nham dap ling dugc 
thi trudng lao dpng. 

Trong nghidn eiru cua Ngd Thi Thanh Timg 
(2009) vd miic dp dap irng ciia sinh vidn kinh te 
thdng qua y kidn ngudi su dyng lao ddng, tae 
gia cho rang "rat dang bao ddng ddi vdi trudng 
dai hpc khi ma kdt qua dao tao ciia trudng khac 
xa vdi vdi nhung ddi hdi thyc td cua doanh 
nghidp". Thuc trang trdn cho thay khoang each 
giiia nang lye ciia cir nhan va ydu cau cua ngudi 
sii dung lao dpng" la kha chdnh lech. Theo Anh 
Thu (2019), mdt thyc trang dd thay, cac doanh 
nghidp rit cin dpi ngu nhan sy chit lugng cao, 
nhung nguge lai nhidu sinh vien tdt nghiep chua 
dap ling dugc nhu ciu tuydn dung, dac bidt phan 
ky nang. Nhin nhan mot each thang thin thi cd 
ddn 70% sinh vien tdt nghiep ehua trang bi tdt 
vd chuydn mdn cung nhu cae ky nang mdm va 
trinh dp ngoai ngu'. Vi vay cae td chiie Giao due 
Dai hge cin nghidn eim tim ra nhiing khoang 
each vd nang lye cua eir nhan va ydu cau ciia 
ngudi sii dung lao ddng. Qua dd, dua ra nhiing 
giai phap nang cao chat lupng dao tao nham 
thda man ngudi sii dung lao ddng tai Tp.HCM. 

3. CHAT LU'ONG GIAO DyC DAI HOC 
Td ehiic Dam bao chat lupng giao due dai 

hpe qudc td (INQAHE) da dua ra hai dinh nghia 
vd chit lugng giao due dai hpc la (i) Tuan theo 
eae chuan quy dinh; (ii) Dat duge eae mue tidu 
dd ra. Theo dinh nghia thii nhat, can cd Bd tieu 
chi chuin cho giao due dai hgc vd tat ca cac ITnh 
vue va vide kidm dinh chat lupng mdt trudng 
dai hpc se dya vao Bd tidu ehi chuan dd. Khi 
khdng cd Bd tidu chi chuan vide tham dinh chat 
lupng GDDH se dya trdn mue tidu eiia timg ITnh 
vue dd danh gia. Nhiing muc tidu nay se dupe 
xac lap tren co sd trinh dp phat tridn kinh td - xa 
hdi eiia dit nude va nhirng didu kidn dae thu ciia 
trudng dd. Nhu vay dd danh gia chat lugng dao 
tao eua mdt trudng can diing Bd tidu chi cd san; 
hoac dimg cac chuan da quy dinh; hoac danh gia 
mire dp thye hidn eae muc tieu da dinh san tu 
dau ciia trudng. Trdn ca sd kdt qua danh gia, cae 
trudng dai hpc se dupe xdp loai theo 3 cap dp (1) 
Chat lupng tdt; (2) Chat lugng dat ydu cau; (3) 
Chat lupng khdng dat yeu cau. Can chii y la cac 
tidu chi hay cac chuan phai dugc lya ehgn phii 
hgp vdi muc tieu kiem dinh. 

Hidn nay cac trudng da quan tam hon den 
chat lupng giao due va van dd gia nhap he thdng 
chat lupng. Thd hidn qua sir quan tam va tham 
gia he thdng AUN-QA la chuan kidm dinh chat 
lugng danh cho be thdng eae trudng dai hpc 
thude khdi ASEAN. Bd tieu chuan eita AUN-
QA cd 18 tidu chuan vdi 74 tidu chi. Mdi tidu 
chi dupe danh gia theo 7 mire la: 1 ^ khdng co 
gi (khdng cd tai lieu, kd hoach, minh chiing ); 2 
= chii dd nay cua he thdng dam bao chat lupng 
bdn trong mdi chi nam trong ke hoach; 3 ^ eo 
tai lieu, nhung khdng cd minh ehiing ro rang; 4 
= cd tai lieu va minh ehimg; 5 = cd minh ehimg 
ro rang vd hidu qua trong ITnh vyc xem xet; 6 = 
chat lupng tdt; 7 = xuat sac. Mdi tidu ehi trong bd 
tidu chuan ddu cd trpng sd nhu nhau, didm danh 
gia cua toan bd chuang trinh la didm trung binh 
edng cua ca 74 tidu chi. 4.0 la ngudng didm dat 
tidu ehuan kidm dinh chat lugng cua AUN-QA. 
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4. NANG LÛ C CUA SINH VIEN TOT 
NGHIEP DAI HOC 

Nang luc cua cii nhan la kha nang lam dugc 
viec sau khi tdt nghiep dai hpe va dat dupe 
nhiing tieu chuin diu ra cu the eiia chuang trinh 
dao tao. Trong suot qua trinh dao tao nang lue 
dugc kidm tra qua cac bai thi, cae bai tap sinh 
vien dugc giao. Cae cir nhan thd hidn duge nang 
luc eua minh khi dat duge eae bang cap, ehiing 
nhan. Chat lugng eiia nang lye thudng duge 
do bang thang do nam cap dp tir thap ddn cao 
(Musyafa, 2009). 

"Nang lye boat ddng eiia eon ngudi bidu 
hidn d kha nang ap dung nhiing thanh tyu khoa 
hpc - cdng nghd, sy nhay ben thieh nghi nhanh, 
lam chii dupe nhiing edng nghd - ky thuat hien 
dai va kha nang sang tao, ddi mdi khoa hpc -
cdng nghe" (Chu Van Cap, 2012). Trong giao 
due, sau khi tdt nghiep khda hpc, cac cir nhan 
phai su dung nang luc ciia minh vao cdng vide. 
Thanh cdng cua cac cir nhan trong edng vide va 
giao tidp la hidu qua sir dung trinh dp nang lire 
cua minh. Trinh do nang lye cua sinh vidn dugc 
danh gia bdi ngudi sir dung lao ddng, khaeh 
hang va cdng ddng noi eae cii nhan lam vide. De 
do ludng nang luc ciia cac cir nhan phai sir dung 
thdng tin tir ngudi sir dung lao ddng, khach hang 
cua cac cir nhan. Tuy nhidn, khdng ed each thdng 
nhat dd kidm tra hoac do ludng nang luc ciia cae 
cir nhan trong cdng vide (Musyafa, 2009), 

Tidp can dua trdn nang lue, cac md hinh 
nang lye va nhiing nang lye dugc xae dinh da va 
dang dupe xay dyng, phat tridn, va su dung nhu 
la nhiing cdng cu cho vide phat trien rat nhidu 
chuang trinh giao due, dao tao va phat tridn 
khae nhau trdn toan thd gidi (Paproek, 1996). 
Hon niia, tidp can dya trdn nang lye cdn tao kha 
nang cho vide xae dinh mdt each ro rang nhiing 
gi can dat duge va nhiing tidu ehuan cho vide do 
ludng eae thanh qua. Vide chu trpng vao kdt qua 
dau ra va nhiing tidu chuan do ludng khach quan 
cua nhiing nang lye can thidt dd tao ra cac ket 
qua nay la diem dugc cae nha hoaeh dinh chinh 

sach giao due, dao tao va phat tridn ngudn nhan 
lue dac bidt quan tam nhin manh (Nguydn Hiru 
Lam, 2007). 

Nhin chung each tidp can ve nang luc nhu 
trdn da duge cac trudng hpc tai Viet Nam quan 
tam trong thdi gian gan day. The hien qua cac 
tidu chuan dau ra ciia timg dd cucmg chi tidt cua 
cae mdn hpe. 

Theo Hiep hpi Ky su Uc, nang luc cua ky su 
tdt nghidp bao gdm 10 ky nang sau: 

1. Kha nang ap dung kidn thiic khoa hgc va 
ky thuat co ban. 

2. Kha nang giao tidp hidu qua khdng ehi vdi 
cac ky su chuyen nganh ma edn vdi cac 
ddi tugng khac. 

3. Mpt ky nang ehuyen sau trong it nhat mdt 
khia canh ky thuat. 

4. Kha nang xac dinh van de, xay dung va 
giai phap. 

5. Kha nang tidp can he thdng va hieu qua 
lam vide. 

6. Kha nang hoat dgng trong mdi trudng da 
nganh va da van boa, eung nhu kha nang 
lam vide nhdm hoac trd thanh ngudi lanh 
dao hidu qua trong tuang lai. 

7. Hidu bidt vd xa hdi, van hda, trach nhidm 
vdi mdi trudng va cac van dd toan cau. 

8. Hidu biet vd cac nguydn tac thidt kd va 
phat tridn ben viing. 

9. Hidu bidt ve trach nhidm va dao dire nghd 
nghiep. 

10. Sy ky vgng vd vide can thidt hge tap sudt 
ddi, kha nang dd lam vide do. 

Cac nha giao due thudng cd gang thidt lap 
cae ky nang ma cir nhan can nim viing trong cac 
chuang trinh dao tao. Theo dai hpc cdng nghd 
Curtin (lie) thi sinh vien ky thuat tdt nghidp can 
cd 9 ky nang sau: 

1. Ap dung dugc kien thirc, cae nguydn tae 
va khai nidm. 

2. Suy nghi sang tao, bidt dat ra nghi ngd va 
phd binh. 

3. Tidp can, danh gia va tdng hgp thdng tm. 
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4. Giao tidp tdt. 
5. Sir dung cdng nghd hidu qua. 
6. can ed ky nang hgc tap sudt ddi. 
7. Tiep nhan va ap dung cae quan didm qudc 

td. 
8. Cd su nhan thirc va hidu bidt vd van boa. 
9. Biet ap dung cac ky nang chuyen nghidp. 
Dua trdn cac ky nang dugc dua ra bdi Hiep 

bdi ky su Ue va trudng Dai hpc cdng nghd Curtin, 
Musyafa (2009) da chia nang luc cua sinh vidn 
tdt nghiep thanh 3 nhan td: kidn thire, ky nang va 
thai dp. Quan didm cua Musyafa (2009) tuang 
dong vdi nghidn cuu cua (Hoffmann, 1999). 
Trong dd mdi nhan td dugc chia thanh 9 bidn, 
nhu vay tdng edng cd 27 bidn. 

Nang luc cua ngudi lao dpng thd hidn thdng 
qua kidn thirc, ky nang thuc hidn va nhan thirc 
ciia ngudi lao ddng trong qua trinh lam vide 
(Trin Kim Dung, 2011). Theo Musyafa (2009), 
nang lire gdm nhidu mat khac nhau, nhung thd 
hidn rd nhat qua ba yeu td quan trgng la kien 
thiic, ky nang, thai dp. 

Hinhl. Mo hinh ndng luc 

NANG LXJ'C 

I 
HIEU QUA 
LAM VIEC 

KIEN THliC 

K? N A N G 

THAI DO 

Ngudn: Musyafa. 2009 

• Kiin thuc: \a viec hidu dugc eae ly thuyet 
sau khi tot nghidp dai hgc va ap dung dugc kidn 
thiic dd eho nhung edng vide eu the. Thd hidn qua 
vide phan tich, hpe hdi, kdt hpp, suy luan va truydn 
dat dd giai quydt cac van dd trong cdng vide. 

• Ky ndng: Theo Musyafa (2009), ky nang 
la each eae cir nhan thue hidn cae cdng vide xac 
dinh trude vdi thdi gian va nang lugng tdi thidu 

Ky nang la kha nang thuc hidn mdt cdng 
vide nhit dinh trong mgt khoang thdi gian va 

khdng gian nhdt dinh. Ky nang la sy chuyen 
bien nhiing kidn thirc va nhan thiic eua ban than 
con ngudi thanh hanh ddng, la nhiing kidn thire 
thye td kdt hgp vdi kha nang. Ky nang cd thd 
duge eai thien thdng qua thyc te va giao due dao 
tao (Thamhain, 1992). 

Gdm 2 loai: ky nang cimg (hard skill) va ky 
nang mdm (soft skill) 

• Ky ndng mem 
Ky nang mdm la thuat ngii" diing dd chi cae 

ky nang quan trpng trong cude sdng eon ngudi 
nhu: ky nang sdng, giao tidp, lanh dao, lam vide 
nhdm, quan ly thdi gian, thuydt trinh, sang tao, 
ky nang ddi mdi, ... Ky nang mdm chu ydu la 
ky nang thupc ve tinh each eon ngudi, khdng 
mang tinh chuydn mdn, khdng thd sd nam, phu 
thudc ehii ydu vao ea tinh eua timg ngudi, chiing 
quydt dinh ban la ai, lam vide the nao, kha nang 
ban cd thd trd thanh nha lanh dao, nha thuang 
thuydt hay ngudi hda giai xung dot, ... la thudc 
do hieu qua trong cdng viec. 

Theo Hewitt Sean (2008), nhdm ky nang 
mem gdm: (1) Thai dp lac quan; (2) Bidt lam vide 
theo nhdm; (3) Giao tiep hieu qua; (4) Ty tin; (5) 
Luyen ky nang sang tao; (6) Chap nhan va hpe 
hdi tir nhung Idi phd binh; (7) Thiie day chinh 
minh va dan dat ngudi khac; (8) Da nang va bidt 
uu tidn cdng vide; (9) Bidt nhin nhan toan didn. 

• Ky ndng cung (hard skills) 
Ky nang ciing thudc nhdm ky nang vd 

chuydn mdn, la nhiing kien thiic da hpc dupe tir 
giang dudng. Ky nang eiing thudng xuat hidn 
trdn bang ly lieh, kha nang hpc van, kinh nghiem 
va su thanh thao vd chuydn mdn. Ky nang ciing 
tao tidn dd, ky nang mdm tao ndn sy phat tridn. 
Theo Overtoom (2000), cd nhidu loai ky nang 
khac nhau nhung nhirng ky nang quan trpng cd 
16 ky nang duge phan thanh 6 nhdm sau: 

(1) Nhung ky nang ve nang luc ea ban: dpc, 
vidt, tinh toan. 

(2) Nhihig ky nang truyen dat: ndi, nghe. 
(3) Nhiing ky nang vd nang lye thieh ung: 

giai quydt van dd, tu duy sang tao. 
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(4) Nhiing ky nang phat tridn: ty trpng, 
ddng vidn va xae dinh muc tidu, hoach 
dinh sy nghidp. 

(5) Nhimg ky nang vd hidu qua cua nhdm: 
quan he qua lai giira cac ca nhan, lam 
vide ddng dpi, dam phan. 

(6) Nhiing ky nang tac ddng, anh hudng: 
hidu bidt van hda td ehiic, lanh dao tap 
thd. 

Theo Truang Dinh Hai Thuy (2010), eu 
nhan quan tri kinh doanh can cd cac ky nang 
sau: 

Bang 1: Cdc ky ndng cdn cd cua cu nhdn qudn tri kinh doanh 

STT 
1 
2 

3 
4 

5 

6 

7 

8 

9 
10 

11 

12 

Ky nang 

- To chuc cong viec 

- Quan ly thoi gian 

- Phan tich van de 

- Giai quyet van de sang tao 

- Ra quyet dinh 

- Thieh nghi nhanh 

- Quan ly xung dot 

- Nhiing ky nang cu the ciia cong ty 

- Tu duy sang tao 
- Dir bao 

- Lap ke hoach 

- Dam phan 

STT 
13 

14 

15 

16 

17 

18 

19 

20 
21 

22 

23 

Ky nang 
- Dich vu khach hang 

- Giao tiep trong kinh doanh 

- Tu hoc tap va phat trien 

- Nghien ciiu 

- Phan tich dinh lugng 

- Doc va giao tiep bang ngoai ngu 

- Tin hoc 
-Vilt 

- Lang nghe 

- Trinh bay 
- Lam viec nhom 

• Thdi dp 
Thai dp la each nghT, each nhin va each hanh 

dpng theo mdt hudng nao dd trude mdt van dd 
hay mdt tinh hinh ey thd trong cdng vide cua cac 
cir nhan. Dd la ket qua ciia qua trinh quan sat 
hpc hdi ciia cae eir nhan trong mdi trudng lam 
vide ciia hp. Thai dp hd trp cho su thanh cdng 
trong edng vide (Musyafa, 2009). 

Trong nghidn euu nay, eae thanh phan trong 
nang lye duge danh gia bdi ngudi sir dung lao 
ddng ddi vdi cu nhan kinh doanh - quan ly. 

5. M 6 I QUAN HE G I C A NANG LU'C VA 

HIEU QUA CONG VIEC 

Mdi quan he giiia hieu qua cdng vide va 
nang luc eiia sii dung lao ddng cd tuong quan 
rd rang (Saeed, Grover & Hwang, 2005). Bdn 
canh, sy hai ldng ciia ngudi lao dpng trong cdng 
vide, dao diie va tinh each eua ngudi lao ddng 
thi nang lye eua ngudi lao dgng anh hudng rat 

Ngudn: Truang Dinh Hdi Thuy (2010) 

nhidu ddn hidu qua edng vide ciia ngudi lao dgng 
(Ismail&Abidin,2010). 

Nang luc ciia cir nhan eang eao thi hidu 
qua edng vide cang eao. Trong dd nang luc la 
nguyen nhan va hidu qua la kdt qua (Musyafa, 
2009). Vide hidu dugc mdi quan he nay se gdp 
phin quan trpng trong vide cai thidn dugc nang 
lye va hidu qua lam vide ciia eir nhan. 

Giira dao tao va yeu cau ciia doanh nghiep 
cd khoang each vd ydu cau ky nang. Cu the, eae 
tan cu nhan chua dap img duge ydu cau vd ky 
nang lam vide cua doanh nghiep (Truong Dinh 
Hai Thuy, 2010). Dao tao cae tan cir nhan van 
tdn tai mdt sd didm ydu chua dap ling dupe 
ydu ciu nhu trinh dp ngoai ngii va trinh dp tin 
hpc cdn han chd, kha nang chiu ap luc va tinh 
chuyen nghidp cdn kem, phan Idn chua dugc 
trang bi vd ky nang mdm hay thidu hidu bidt 
thuc td (Nguyen Thanh Ngpc, 2012). Vide thidu 
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nhiing ky nang thye td anh hudng ddn vide thanh 
cdng ban trong cdng vide sau nay rat Idn (Ngd 
Thi Thanh Timg, 2009). Ngoai ra, cac doanh 
nghidp eiing danh gia chua eao lim ddi vdi cac 
kha nang lam vide ddc lap, lam vide theo nhdm 
Cling nhu kha nang dam phan ciia cac tan cir 
nhan (Quan Minh Nhyt, 2012). 

Theo Ngd Thi Thanh Tung (2009) phan Idn 
nhiing sinh vidn tdt nghiep dai hpc kinh td khi 
dupe tuydn dung vao doanh nghidp phai trai qua 
thdi gian tap su la kha dai mdi ed thd dap ling 
dugc ydu eau eua cdng vide va phan Idn ddu 
phai qua cac khoa dao tao lai do doanh nghidp 
td chiie; trong qua trinh lam vide, sinh vidn tdt 
nghidp dai hpe kinh td dap img d miic dp vira 
phai cac yeu cau ciia cdng vide, cd thd van lam 
ehu doanh nghidp hai long vdi chat lugng lam 
vide eiia hp. Ta thay, cae nghidn euru trong nude 
da cho thiy cd khoang each giua ydu eau eiia 
nha tuydn dyng ddi vdi eae tan cir nhan. Ngudn 
nhan lye dugc dao tao tai eae trudng dai hpc va 
yeu cau ciia doanh nghidp cd khoang each d mdt 
sd ky nang, nang luc nhu kidn thiic va thai dp. 

6. KET LUAN 
Trong didu kidn tidn hanh cdng nghiep hoa, 

hidn dai hda va hdi nhap kinh td qude td, nhan 
manh nhiem vu phat tridn ngudn nhan luc chit 
lupng eao nhu la mdt phucmg hudng cu the cua 
phat tridn con ngudi. Ve mat gia tri, phat trien 
eon ngudi la gia tang gia tri ndi chung cua eon 
ngudi, edn phat tridn ngudn nhan lire la gia 
tang gia tri sir dung eua eon ngudi. Phat trien 

ngudn nhan luc chii ydu la phat tridn mat cdng 
cu d con ngudi, nhu mgt ngudn tai nguydn, mgt 
ngudn vdn va mdt ngudn dpng lye trong qua 
trinh phat triln. Trdn ca sd tdng hgp mdt sd 
kdt qua nghien ciiu trdn, bai vidt dd xuat mdt 
sd khuydn nghi nham nang cao chat lugng dao 
tao tai cac trudng dai hgc dd giam khoang each 
giiia giam khoang each vd nang lye eiia cu nhan 
khdi nganh kinh td va yeu cau cua thi trudng va 
ndn kinh te nhu sau: 

- cin tang thdi gian thuc hanh cac mdn ky 
nang, sinh vidn dugc thudng xuydn tham gia 
thuc td tai doanh nghidp, ldng ghep ren luyen ky 
nang trong cae mdn hpc khac. 

- Chuang trinh dao tao can chii trpng ren 
luyen thai dp ciia sinh, xem thai dp la ydu td 
quan trpng. 

- Quan tam ddn cac ky nang nhu lap kd 
hoach, td ehiic cdng vide; quan ly va lam vide 
nhdm; ky nang ra quydt dinh. 

- Hoan thidn chuong trinh giang day ngoai 
ngii va tin hpc tai cae trudng dai hpe. 

- cin nang eao chit lupng khao sat nhu cau 
thye td tai doanh nghiep lam can cii xay dung 
chuang trinh dao tao. 

- Trong qua trinh xay dung chuang trinh dao 
tao eae trudng can mdi doanh nghidp sii dung 
lao ddng tham gia vao hdi ddng xay dung - tham 
dinh chuang trinh dao tao. Tir dd, trudng manh 
dan cat bd nhihig ndi dung kien thiic khdng can 
thidt, lac hau, bd sung cac chuang trinh - ndi 
dung can thidt eho thi trudng lao ddng. 
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