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TOM TAT

Trong béi canh toan céu héa va héi nhdp kinh té qué(; 16, gido dyc va dao 1ao dicpe coi la Igri thé,
1a sic kién lap nén tang 161 nhét d@é nédng cao nang lhee canh tranh. Nang luc canh tranh cia mét it
nede diege xac dinh trude hét va chi yéﬁ 1a chét lrong ngu&n nhan lee. Chat heong ngu&l nhan luc
ngay cang tré: thanh mt lpi thé so sanh cé gid tri ngay cang cao. 6 Io mt xu huwomg 16t yéu trong
qua trinh ddy nhanh téc dé phit trién kinh 18. Do vy, cé thé ndi, thuc chét cuéc canh tranh quyét liét
gitta cac quc gia hién nay la canh tranh trong giéo duc va dao tao. Tai TP.HCM, trong 6 sinh vién
16t nghiép ra trucmg, cé khoang 80% sinh vién sau khi 16t nghiép la tim cupe viéc lam, con 20% tim
viéc rdt khé khan hogdc khéng tim dwoc viéce lam, phai chuyén doi nganh hoc hodc lam nhimg cong
vige lhtfp hom trinh d¢ dao tao. Trong 16ng s6 sinh vién tim diepe viéc lam, chi ¢6 50% la c6 viéc lam
phit hgp ndng lec va phat trién 161, 50% vén phai lam viéc trai nganh nghé. thu nhép IhéIp,' viéc lam
chira thét swe 6n dink va 6 thé phai chuyén viéc lam khdc (Anh Thie, 2019). Viéc khong tim duge viéc
lam phic hop hodc lam vigc 6 trinh dé Ihap hon do viéc dinh hirong nghe nghiép khi chon nganh hoc
chira plm hp'p hodc sinh vién 161 nghiép chua dap img dioc yéu cdu ning Iuc clia nha tupén dung.
Bai viét nham tim ra nhitng ndng lyc ciia cie nhan chira dép tmg dige yéu cau ctia ngueéi sir dung lao
dpng, ciing nhir tim ra nhirng khodng cdch vé ndng luc cia cir nhdn va yéu cdu cia thi truomg lao
déng ciing nhie nén kink 1é. Qua d6, dwa ra nhimg gidi phép ndng cao chat heong dio tao nham thoa
mdn hom cho ngueoi sir dung lao dgng tai TP.HCM.

Tir khéa: nguén nhdn liee; gido duc; dao tao; chét lupng cao: kinh 1€ tri thirc

TRAINING HUMAN RESOURCES TO MEET THE REQUIREMENTS FOR
DEVELOPING KNOWLEDGE ECONOMIC REGION IN HO CHI MINH CITY

ABSTRACT

In the context of globalization and international economic integration, education and training
are considered 1o be advantages and provide the best foundation for improving competitiveness. The
competitiveness of a country is first and foremost the quality of its human resources. The quality of
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human resources is becoming an increasingly valuable and valuable comparative advantage. It is an
inevitable trend in the process of speeding up economic development. Therefore, it can be said that
the nature of the fierce competition between countries today is competition in education and training.
In Ho Chi Minh City, among graduates, about 80% of graduates find jobs, while 20% find jobs very
difficult or cannot find jobs. must change majors. or doing jobs lower than the training level. Among
the total number of students who find a job, only 50% have jobs that are suitable for their capacity
and develop well, 50% still have to work in a wrong career, with low income; The job is not really
stable and may have to nansfer another job (Anh Thu, 2019). The inability to find a suitable job or
to work at a lower level due to career orientation when choosing an inappropriate field of study or
graduates do not meet the competency requirements of the employer. The paper aims 1o find out the
qualifications of bachelors who do not meet the requirements of employers, as well as 1o find gaps
in bachelor’s capacity and the requirements of the labor market as well as the economy. . Thereby,
offering solutions to improve the quality of training to better satisfy employers imn Ho Chi Minh City.
Keywords: human resources; education; educate. high quality; knowledge economy

1. GIGI THIEU

Muyc tiéu dao tao béc dai hoc 13 cung cip ngimg céi tién nhim ning cao chét luong dio
ngudn nhin lue c6 trinh 46 chit hrong cho xa tao trong sudt thdi gian qua nhung thye té cho
héi nhim dap ing nhu cu phat trién kinh té va  thy rdt nhiéu sinh vién ra trudmg khong c6 viéc

xd héi cta ddt nude. Chit luong cua dao tao dai lam va rat nhiéu nha wyén dung khong tuyén
hoc c6 thé dugc danh gia qua muic d§ dap img dugc nhan sy phit hop véi nhu ciu.

trong cong viéc cua cic cur nhan sau khi hoan Su hoi nhép va chiu anh hudng ngay cang
thanh chuong trinh d4o tao tai truong dai hoc. sau sic ctia qua trinh toan chu héa, nén kinh té

Chét lugng dao tao 1a vén dé quan tim cta cic nuée ta dang chuyén dich vi cé nhimg bude
nha quan ly, sinh vién va cia toan xa hoi. Dé thay dbi to 16n déi voi nhu cAu ngudn nhén luc
boi dudng va phat huy ngudn lyc con ngudi ¢6 ki nang. Tuy nhién, trong bdi canh gia tang
Viét Nam, tit yéu phai ddi mai va ci cich gido nhanh vé quy mé d4o tao nhumg chét lrgng dao
duc; phai xdy dung mét nén gido duc tién tién, tao khong theo kip nhu chu tuyén dung cua cic
dén toc, doc 1ap ty chii. D6 ching nhimg 14 yéu doanh nghiép d& lam cho mét bd phan khong
céu dé phat huy ngudn lyc con ngudi Viét Nam nhé sinh vién ra trudng kho tidp can duge thi
nham thic day phat trién kinh té tri thire, ma con  truémg lao déng. Trudce tinh hinh do, Dang va
Ja yéu cAu ndi tai cia gido dyc va dao tao. La  Chinh phu tiép tuc doi hoi hé théng gido duc
déng luc cta sy phat trién kinh té tri thirc, gido  cén phai ddi m&i manh mé va toan dién hon.
dyc va dao tao phai dap img dugc nhu ciu ddi  Nghi quyét 20-NQ/TW ngay 04/01/2013 vé
mdi, sang tao va su chuyén hoa linh hoat cua Ddi m6i can ban, toan dién gido duc va dao tao,
qua trinh phat trién san xuat. Mubn vy, gido d4p tmg yéu cau cong nghiép hoa — hién dai hoa
duc va dao tao phai huéng vao viéc phat huy  trong diéu kién kinh té thi truomg dinh huéng
tinh tich cyc va nang luc sang tao cia con ngudi, x3 hoi chu nghia va hdi nhidp quéc té néu ro:
khac phuc 16i truyén thy mot chiéu, rép khudn “Chét lugng, hiéu qua gido duc va dao tao con
may mobc. Séng tao la co sé dé phat trién kinh thép so vd&i yéu ciu, nhét 1a gido duc dai hoc,
té tri thirc. Gido duc va dao tao phai huéng dén  gido duc nghé nghiép. Hé théng gido duc va dao
viéc tao lip co s& d6. Thuc té cho thiy, mic  tao thiéu lién thong gitra cac trinh d§ va giira
du cac trudmg dai hoc da rét nd luc va khéng cac phwrong thirc gido duc, dao tao; con ning li
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thuyét, nhe thuc hanh. Do tao thiéu gin két véi
nghién ciru khoa hoc, sén xut, kinh doanh va
nhu cu cua thi trwong lao déng; chua cha trong
ding muc viée gido duc dao dirc, 16i séng va ki
ning lam viéc. Phuong phap gido duc, viéc thi,
kiém tra va danh gia két qua con lac hau, thiéu
thyc chat...”. Qua dé c6 thé phan nao thiy dugc
nhimg diém yéu c¢b hiru cia hé théng gido duc
dai hoc nudc ta.
2. THUC TRANG CHAT LUQNG GIAO
DUC TAI TP.HCM

Trong nhitng nam gin day, viéc tuyén
dung nhén sy tai cac doanh nghiép, co quan
va td chirc khac tré nén kha rong rdi va phd
bién duoi nhiéu binh thirc: tuyén truc tiép, trén
céc bdo, trén cac trang website, trén cac kénh
truyén hinh va cic ngdy hji viéc lam... Cac
ngay héi viéc 1am té chirc thuong xuyén va sé
{mg vién tham gia ngay hoi viéc 1am 1&n dén
hang chuc nghin nguoi. hién nay TP.HCM la
do thi ddc biét, 1a trung tdm coa ca nudc va khu
virc vé nhiéu mit, trong d6 c6 GD&DT. Trén
dia ban TP hién c6 54 truong PH, 52 truomg
CD, 64 truomg trung cép, 82 trung tdm gido duc
nghé nghiép va 362 co sé hoat dong gido duc
nghé nghiép (Nguyén Nguyén, 2019). Theo
lhéng ké cua B Gido duc va Pao tao trong
s6 khoang 200.000 sinh vién tét nghiép chi cé
khoang 50% tim dugc viéc lam, trong s d6
khoang 30% lam ding nganh duge ddo tao
(Pham Ngoc Nam & Tran Van Hung, 2014).
Theo khéo sat cia Trung tam dy bao nhu ciu
nhan lyc va théng tin thi trudmg lao dong
TP.HCM thugc S& lao dong — thuong binh va
Xi héi TP.HCM vé nhu cdu tim viéc lam cua
trén 200.000 sinh vién nr nam 2010 - 2016, c6
khoang 80% sinh vién sau khi tdt nghiép la tim
dugc viéc lam, con 20% tim viéc rat khé khin
hodc khéng tim duge viée 1am, phai chuyén dbi
nganh hoc hodc 1am nhirng céng vige thip hon
trinh ¢ dao tao. Trong tdng s6 sinh vién tim
dugc viéc lam, chi c6 50% la c6 viéc lam pha
hop ndng lyc va phat trién 181, 50% vin phai
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lam vigc trai nganh nghé, thu nhap lhép; viéc
1am chua thét sy &n dinh va c6 thé phai chuyén
vigc lam khac. Nbi com nhét ciia thi tnromg lao
ddng hién nay va nhitng nam t&i d6 14 ngudn
nhan lyc ¢6 tay nghé cao, c6 trinh do chuyén
mon gidi van khong di dap vmg thi trudng lao
déng. Didu nay ciing déng nghia, mot bd phan
nhén lyc phai that nghiép va khé tim dugc viéc
lam én dinh néu chua du diéu kién nghé nghiép,
k¥ ning chuyén moén va kha ning thich nghi
thue té thi trung lao dong. Vin dé nang giai
nhit cua thi truémg lao ddng hién nay va nhirng
nam téi dé la ngudn nhan luc c6 tay nghé cao,
c6 trinh d$ chuyén mén gioi vin khéng du dap
img thi trudng lao dgng. Piéu nay ciing déng
nghia, mét bo phan nhan luc phai tht nghiép
va khé tim duge viéc Jam 6o dinb néu chua da
diéu kién nghé nghiép, k¥ nang chuyén mén va
kha nang thich nghi thuc té thi trudmg lao djng
(Anh Thu, 2019). Trong bdi canh cugc CMCN
4.0, sb lugng cong viée cin lao dong chét
luong cao ngay cang gia ting, trong khi thir
hang chi sé Jao déng c6 chat lugng cia Viét
Nam con dimng & vi tri thip. Vi dy dién hinh
1a nganh Cong nghé thong tin. Udc tinh mbi
nam, nhu ciu tuyén dung vn tang déu dan gin
50%, trong khi thuc té véi 500.000 ing vién
cong nghé thong tin ra trudng chi cé 8% dap
ing dugc nhu ciu nay. Thyc té nay cho théy,
chét lugng nguén lao dong dic biét la nganh
Ky thuét hién dang trd thanh doi héi birc thiét,
Theo céc ban bao cio cia Vietnamworks, co
gan 15.000 nhan su trong nganh Cong nghé
thong tin Viét Nam dugc myén dung trong nam
2016; dén cudi nam 2018, nganh nay thiéu hyt
khoang 70.000 ngudi va dén nam 2020 sé la
500.000 ngudi. Bén canh d6, mét trong nhing
thach thic dat ra déi voi cac quéc gia dang
phat trién khi tiép can véi kinh té s6 chinh 1
ngudn nhan luc ¢6 tay nghé cao (Pham Quang
Khanh, 2019).

Theo danh gia cia Ngin hang Thé giéi
(World Bank), Viét Nam dang rat thiéu lao dong
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c6 tay nghé, cong nhan k¥ thujt bac cao va chat
lugng ngudn nhan luong rat thép (dat 3.79/ 10
diém, xép hang 11/12 nuéc chiu A tham gia
xép hang, Han Quéc dat 6.91; An B dat 5.76;
Malaysia dat 5.59; Thai Lan 4.94) (Pham Birc
Tién, 2016). Theo sb liéu trong Bao cdo vé mirc
a4 sin sang cho nén san xudt trong twong lai
2018 cia World economic forum (WEF) 2018,
Viét Nam xép hang thubc nhém cudi trong
bang thir hang vé lao déng ¢6 chuyén mén cao,
thir 81/100 tham chi xép hang sau Tha Lan va
Philippin trong nhom cac nudc ASEAN. Va
ciing trong b4o céo nay, thir hang vé chat lugng
dao tao nghé cua Viét Nam chi ¢ thu 80/100,
50 v&i trong nhom cac nude ASEAN thi chi
dimg trude Campuchia (92/100) (Pham Quang
Khanh, 2019). Qua d6 cho thdy ring nguén
nhan lyc dao tao bac cao chwa dap ing tht duge
yéu chu ctia c4c doanh nghiép, cn pha tim cach
néng cao chét lugng dao tao nhim dap (g dugc
thi treong lao déng.

Trong nghién ctru cua Ngb Thj Thanh Ting
(2009) v& mirc dé dap img ctia sinh vién kinh té
thong qua y kién nguoi st dung lao déng, tac
gia cho ring “rt dang bao dong dbi véi trudng
dai hoc khi ma két qua dao tao cua truomg khac
xa véi voi nhimg doi hoi thuc té cia doanh
nghiép”. Thyc trang trén cho thdy khoang cich
gilra nang luc cia cir nhan va yéu cdu cua ngudi
sur dung lao dong” la kha chénh léch. Theo Anh
Thu (2019), mjt thuc trang dé thy, cic doanh
nghiép rat cin doi ngii nhan sy chét lugng cao,
nhung ngugc lai nhiéu sinh vién tdt nghiép chua
dap g duge nhu clu myén dung, déc biét phin
ky nang. Nhin nhdn mét cach thing than thi c6
dén 70% sinh vién tét nghiép chua trang bi tot
v& chuyén mén cing nhu cac ky nang mém va
trinh d6 ngoai ngir. Vi vdy cac 16 chirc Giao duc
Pai hoc cin nghién ciru tim ra nhimg khoang
cach vé nang lye ctia cir nhan va yéu cAu ciia
ngudi sir dung lao ddng. Qua do, dua ra nhing
giai phap ndng cao chit lugng dio tao nhim
théa man ngudi sir dung lao déng tai Tp.HCM.
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3. CHAT LUQNG GIAO DYC DAl HOC

Té chic Pam bao chat luong gido duc dai
hoc quéc té (INQAHE) di dua ra hai dinh nghia
vé chit luong gido duc dai hoc la (i) Tuin theo
che chudn quy dinh; (i) Pat duge céc royce tiéu
dé ra. Theo dinh nghia thir nhét, cén cd B tidu
chi chudn cho gido duc dai hoc vé tit ca cac linh
vire va viée kiém dinh chit lugng mét truong
dai hoc s& dua vao B§ tigu chi chudn d6. Khi
khdng c6 B6 tiéu chi chuén viéc tham dinh chét
lvong GDDH sé dya trén muc tiéu cia timg linh
vure dé danh gia. Nhimg muc tiéu ndy s& dugc
X4c 1ap trén co 5o trinh dé phat trién kinh té - xa
boi cia dit nudce va nhimg diéu kién dac thu cia
trudmg d6. Nhu vay dé danh gia chit lugng dao
tao clia mét trudmg cin ding B6 tiéu chi ¢6 san;
hodc diing cac chuén da quy dinh; hoic danh gia
muc dd thyc hién cac muc tiéu da dinh sin tir
diu cua truomg, Trén co s& két qua danh gid, cac
truong dai hoe s& duge xép loai theo 3 cip g (1)
Chét lugng tét; (2) Cht luong dat yéu ciu; (3)
Chét luong khong dat yéu cu. Can chi ¥ 1a cac
{iéu chi hay cc chudn phaj duge lya chon phi
hop véi myc tiéu kiém dinh.

Hién nay cic truong da quan tam hon dén
chét lugng gido dyc va vén dé gia nhép hé lhéng
chit lugng. Thé hién qua su quan thm va tham
gia hé théng AUN-QA la chuén kiém dinh chét
lugng danh cho hé théng cic truong dai hoc
thude khdi ASEAN. Bo tidu chudn cia AUN-
QA ¢6 18 tiéu chudn véi 74 tidu chi. M3i tiéu
chi dugc danh gia theo 7 muc la: | = khéng c6
gi (khéng c6 tai ligu, ké hoach, minh chimg ); 2
= chii d& ndy cua hé théng dam béo chét luong
bén trong méi chi ndm trong ké hoach; 3 = ¢6
tai liéu, nhung khong c6 minh chimg 13 rang; 4
= ¢6 ai liéu va minh ching; 5 = ¢6 minh chimg
1 rang vé hiéu qua trong linh vyc xem xét; 6 =
chit lrong 1ét; 7= xuat sic. M&i tiéu chi trong bd
tiéu chuin déu c6 trong s6 nhur nhau, diém danh
gia ciia toan bé chuong trinh la diém trung binh
cong cua ca 74 tiéu chi. 4.0 )a nguong diém dat
tiéu chuén kiém dinh chat luong cia AUN-QA.
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4. NANG LUC CUA SINH VIEN TOT
NGHIEP PAI HQC

Nang luc cta cir nhén 14 kha ndng lam duoc
viéc sau khi tét nghiép dai hoc va dat dugc
nhimg tiéu chuan dau ra cy thé cia chuong trinh
dao tao. Trong subt qué trinh déo tao nang luc
duge kiém tra qua cac bai thi, cac bai tip sinh
vién dugc giao. Cac cir nhan thé hién duge nang
luc cua minh khi dat dugc cac bang cép, chimg
nhan. Chét luong cua ning lyc thuong dugc
do bing thang do nam cép do tir thip dén cao
(Musyafa, 2009).

“Nang lyc hoat dong ciia con ngudi biéu
hién & kha nang 4p dung nhifng thanh tuu khoa
hoc — cong nghé, sir nhay bén thich nghi nhanh,
l4m cht dugc nhimg cdng nghé - ky thuét hién
dai va kha ning sang tao, d&i mdi khoa hoc —
cong nghé” (Chu Vian Cép, 2012). Trong gito
duc, sau khi tt nghiép khoa hoc, cdc cir nhan
phéi sir dung ning lyc cua minh vao cong viéc.
Thanb céng cia cic clr nhén trong cdng viéc va
giao tiép 14 higu qua sir dung trinh d§ ndng luc
cia minh. Trinh d6 nang luc cua sinh vién dugc
dénh gia by ngudi sir dung lao ddng, khach
hang va cdng dong noi céc cir nhén lam vige. Pé
do ludng nang lyc cua cac cir nhan phai str dung
thdng tin tir ngudi sir dung lao ddng, khach hang
ciia cc cir nhan. Tuy nhién, khong c6 cach théng
nhit dé kiém tra hosic do ludmg néng luc ctia cac
cir nhan trong cong viéc (Musyafa, 2009).

Tiép cén dya trén nang lyc, cdc mo hinh
nang lyc va nhimg nang luc duge xac djnh da va
dang dugc xay dymg, phat trién, va sir dung nhur
14 nhitng cong cu cho viéc phat trién rét nhiéu
chuong trinh gido duc, dao tao va phat trién
khdc nhau trén toan thé giéi (Paprock, 1996).
Hon nita, tiép cén dya trén nang lyc con tao kha
nang cho viéc xéc dinh mot cach rd rang nhitng
gl cin dat duge va nhing tiéu chuan cho viéc do
ludmg cac thanh qua. Viée chi trong vao két qua
ddu ra va nhing tiéu chuan do ludng khéch quan
cia nhitg nang lyc cn thiét dé tao ra cac két

qua nay la diém duoc cac nha hoach dinh chinh

sach gio duc, dio tao va phat trién ngudn nhan

lirc déic biét quan tdm nhén manh (Nguyén Hiru

Lam, 2007).

Nhin chung cach tiép can vé ning lyc nhu
trén da duge céc truong hoc tai Viét Nam quan
tam trong thei gian gin day. Thé hién qua cac
tiéu chuén diu ra cia fimg dé& curong chi tiét cia
cac mén hoc.

Theo Hiép hdi Ky su Uc, nang luc ctia ky sur
tét nghiép bao gdm 10 ky nang sau:

1. Kha nang 4p dung kién thirc khoa hoc va
ky thudt co ban.

. Kha niing giao tip hidu qua khong chi vai
cic k¥ su chuyén nganh ma con voi cac
dbi twgng khac.

. Mot ky ning chuyén siu trong it nhit mot
khia canh ky thuat.

. Kha ning x4c dinh vin &, xay dyng va
giai phép.

. Kha ning tiép cén hé théng va hiéu qua
lam viéc.

. Kba ning hoat ddng trong méi trrdng da
nganh va da van hoa, ciing nhu kha ning
1am viéc nhom ho#c tré thanh ngudi tanh
dao higu qua trong tuong lai.

. Hiéu biét ve xa boi, van héa, trach nhiém
v&i moi triromg va céc van dé todn chu.

. Hiéu biét vé cic nguyén thc thiét ké va

phat trién bén vimg.

Hiéu biét vé trach nhiér va dao dirc nghé

nghiép.

10. Su ky vong vé viée cin thiét hoc tap sudt
déi, kha ning dé 1am viéc dé.

Cac nha gido duc thudmg ¢b ging thiét 1ap
cac ky nang ma cur nhan cén nim vitng trong c4c
chuong trinh dao tao. Theo dai hoc cong nghe
Curtin (Uc) thi sinh vién ky thudt t6t nghiép can
¢6 9 ky ning sau:

. Ap dung dugc kién thirc, cic nguyén tic
va khéi ni¢m.

. Suy nghi sing tao, biét dat ra nghi ngdy va
phé binh.

. Tiép can, danh gid va tong hgp théng tn.

v

=2
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. Giao tiép 16t

- Su dyng cong nghé hiéu qua.

. Can ¢6 ky ning hoc tap sudt doi.

. T'iép nhan va dp dung cic quan diém qudc
té.

~N N »n

. Cé su nhin thire va hidu biét vé van hoa.

. Biét 4p dung céc ky néng chuyén nghiép.
Dua trén céc k¥ nang duge dua ra bai Hiép
héiky suUcva trugng Pai hoc cdng nghé Curtin,
Musyafa (2009) da chia nang lyc cua sinh vién
tt nghiép thanh 3 nhan té: kién thirc, ky nang va
thai dd. Quan diém cua Musyafa (2009) trong
ddng véi nghién ciu cia (Hoffmann, 1999).
Trong dé6 mdi nhan t6 duge chia thanh 9 bién,
nhur vy tdng cong cé 27 bién.

Nang luc clia ngudi lao dong thé hién thang
qua kién thirc, k¥ nang thyc hién va nhan thirc
cia ngudi lao dong trong qua trinh lam viéc
(Trén Kim Dung, 201 1). Theo Musyafa (2009),
ning lyc gdm nhiéu mit khac nhau, nhung thé
hién 15 nhét qua ba yéu t6 quan trong 1a kién
thire, ky ning, thai d.

O o

Hinh1. M6 hinh nang lec

NANG LUC

HIEU QUA
LAM VIEC

Ngudn: Musyafa, 2009

o Kién thiic: 1a viéc hidu duoc cic 1y thuyét
sau khi 5t nghiép dai hoc va ap dung dugc kién
thitc d6 cho nhimg cng viéc cy thé. Thé hién qua
viéc phan tich, hoc hoi, két hop, suy lugn va truyén
dat dé giaj quyél céc vén dé trong cong viéc.

s Kp nang: Theo Musyafa (2009), ky niing
1a cach cac cir nhan thyc hién cac cong viéc xac
dinh trude véi thoi gian va nang luong 16i thiéu

Ky ning 1a kha niang thyc hién mot cong
viéc nhét dinh trong mét khoang thoi gian va
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khong gian nhét dinh. Ky ning la sy chuyén
bién nhirng kién thirc va nhan thirc ciia ban than
con ngudi thanh hanh déng, la nhimg kién thirc
thyc € két hop véi kha nang. Ky ning co thé
dugc cai thién thong qua thuc éva giao dyc dao
tao (Thamhain, 1992).

Godm 2 loai: k¥ nang cimg (hard skill) va ky
nang mém (soft skill)

o Ky ndng mém

K¢ ning mém la thudt ngir ding dé chi cac
ky ning quan trong trong cudc séng con ngudi
nhu: k¥ nang séng, giao (iép, lanh dao, lam viéc
nhém, quén ly thoi gian, thuyél trinh, sang tao,
k¥ ning ddi méi, ... Ky nang mém chu yéu 1a
k¥ ning thudc vé tinh cach con ngudi, khéng
mang tinh chuyén mén, khong thé so nim, phy
thude chit yéu vio ca tinh cua timg ngudi, chung
quyél dinh ban 12 ai, lam viéc thé nio, kha nang
ban ¢6 thé trd thanh nha lanh dao, nha thuong
thuyét hay ngudi hoa giai xung dot, ... 1a thuse
do hiéu qua trong cong viéc.

Theo Hewitt Sean (2008), nhom ky ning
mém gdm: (1) Thai d6 lac quan; (2) Biét lam viéc
theo nhom; (3) Giao liép hiéu qua; (4) Ty tin; (5)
Luyén ky ning sang tao; (6) Chip nhan va hoc
héi tir nhimg 161 phé binh; (7) Thic day chinh
minh va din dit ngudi khic; (8) Da ning va biét
wu tién cong vie; (9) Biét nhin nhan toan dién.

o Ky nang cmg (hard skills)

Ky nang ctmg thubc nhém ky ning vé
chuyén mon, la nhirng kién thirc da hoc dugpc tiy
giang dwong. Ky nang cing thuéng xuét hién
teén bang 1y lich, kha nang hoc van, kinh nghiém
va si thanh thao vé chuyén mén. Ky ndng cimg
120 tién dé, ky ning mém tao nén sy phat trién.
Theo Overtoom (2000), c6 nhiéu loai ky ning
khac nhau nhung nhirng ky nang quan trong c6
16 ky nang dugc phan thanh 6 nhém sau:

(1) Nhimg ky ning vé nang hue co ban: doc,
viét, tinh toan.

(2) Nhimg ky nang truyén dat: néi, nghe.

(3) Nhimg ky nang vé nang Juc thich ung:
giai quyét van dé, or duy sang tao.
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(4) Nhimg ky nang phat trién: ty trong,
dong vién va xac dinh muyc tiéu, hoach
dinb sur nghiép.

(5) Nhimg k¥ néng vé hiéu qua ctia nhom:
quan hé qua lai gifra cc ca nhén, lam
viée ddng ddi, dam phan.

(6) Nhung ky ning tac dong, anh huong:
hiéu biét vin héa 1& chirc, lanh dao tap
thé.

Theo Truong Binh Hai Thuy (2010), cir
nhan quan trj kinh doanh cn eé cac k§ ning
sau:

Bang 1: Cdc ky ndng can ¢6 cua cir nhan quan tri kinh doanh

STT Ky ndng STT Ky niing

| |- Té chic cong viéc 13 |- Dich vu khach hang

2 |- Quan ly thoi gian 14 |- Giao tiép trong kinh doanh

3 |- Phan tich van dé 15 |- Ty hoc tap va phét trién

4 |- Giai quyét vin dé sang tao 16 |- Nghién ciru

5 -Ra quyél dinh (7 - Phan tich dinh lugng

6 |- Thich nghi nhanh 18 - Doc va giao tiép bing ngoai ngr

7 |- Quan ly xung dot 19 - Tin hoe

8 |- Nhimg ky ning cy thé cua cong ty 20 |- Vit

9 |- Tu duy séng tao 21 - Ling nghe

10 |- Du bao 22 - Trinh bay

11 |- Lap ké hoach 23 |- Lam viéc nhém

12 |- Pam phédn

Ngubdn: Trwong Dinh Hai Thuy (2010)

o Thdi dp

Théi d6 14 cach nghi, cach nhin va cach hanh
dong theo mot hwéng nao do truée mot vén dé
hay mot tinh hinh cu (hé trong cong viéc ciia cc
cir nhan. D6 1a két qua cia qué trinh quan sat
hoc héi cia cac cir nhan trong méi truémg 1am
viéc ctia ho. Théai o hd trg cho su thanh cong
trong cong viéc (Musyafa, 2009).

Trong nghién ciru nay, cac thanh phan trong
nang luc dugc danh gia boi ngudi st dung lao
dong dbi véi cir nhan kinh doanh - quan 1y.

5. MOI QUAN HE GIUA NANG LUC VA
HIEU QUA CONG VIEC

Méi quan hé gitra hiéu qua cong viéc va
nang luc cua sur dung lao dong co tuong quan
S rang (Saeed, Grover & Hwang, 2005). Bén
canh, sy hai long clia nguéi lao dong trong cong
viée, dao dac va tinh cach cua ngudi lao dong
thi ning luc ciia ngudi lao dong anh hudng rat
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nhiéu dén hiéu qua céng viéc clia ngudi lao ddng
(I1smail& Abidig, 2010).

Nang lyc cia cu nhdn cang cao thi hiéu
qua cdng viéc cang cao. Trong d6 néng lyc la
nguyén nhén va hi¢u qua la két qua (Musyafa,
2009). Viéc hiéu duoc mébi quan hé nay sé gop
phén quan trong trong viéc cai thién dugc néng
lyc va hiéu qua 1am viéc cta cir nhan.

Giira dao tao va yéu chu cua doanh nghiép
6 khoang céch vé yéu ciu ky nang. Cu thé, cac
tan cir nhan chua dap tng dugc yéu chu vé ky
ning lam viéc cua doanh nghi¢p (Truong Dinh
Hai Thuy, 20[0) bao 130 c4c tan cir nhan van
tén tax mét s6 diém yéu chua dip tmg dugc
yéu cau nhu trinh 46 ngoai ngr va trinh d¢ tin
hoc con han ché, kha nang chiu 4p lyc va tinh
chuyén nghiép con kém, phin 1ém chua duge
trang bi vé ky ning mém hay thiéu hiéu biét
thyc té (Nguyén Thanh Ngoc, 2012). Viée thiéu
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nhimg ky nang thyc té anh huéng dén viéc thanh
céng hon trong cong viéc sau nay rét lén (Ngoé
Thi Thanh Tung, 2009). Ngoai ra, cac doanh
nghiép cing déanh gia chua cao 1im déi véi cac
kha nng lam viéc doc lap, lam viéc theo nhém
cing nhu kha ning dam phén cta cac tan cir
nhan (Quan Minh Nhurt, 2012).

Theo Ngd Thij Thanh Ting (2009) phin lén
nhiimg sinh vién tot nghiép dai hoc kinh té khi
duge tuyén dung vao doanh nghiép phai trai qua
thoi gian tdp su 1a kha dai méi ¢ thé dap img
duoc yéu cdu cua cong viée va phan 16n déu
phai qua cic khoa dao tao lai do doanh nghiép
16 chirc; trong qua trinh lam viéc, sinh vién tét
nghiép dai hoc kinh té dép tmg & muc d6 vira
phai cac yéu cdu cua cong viéc, co thé vin lam
chu doanh nghiép hai long véi chit lugng 1am
viéc cua ho. Ta thdy, cic nghién ciru trong nudc
da cho thiy c6 khoang céch gilta yéu ciu cua
nhi tuyén dung déi vdj cac tan cir nhan. Nguén
nhén hee duge dao tao tai cae trudng dai hoc va
yéu cu ctia doanh nghiép cé khoang céch & mot
s6 ky nang, nang luc nhu kién thirc va thai do.

6. KET LUAN

Trong diéu kién tién hanh cong nghlep hoa,
hién dai hoa va hoi nhap kinh té qudc té, nhin
manh nhiém vy phat trién ngu6n nhan luc chat
lugng cao nhur 1a mét phuong hudng cy thé cia
phat trién con ngudi. V& mit gia tri, phat trién
con ngudi la gia ting gia tri noi chung cla con
ngudi, con phat trién nguén nhan lyc 1a gia
tang gia tri s dung cva con ngudi. Phat trién
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ngm:)n nhén luc chi yéu la phat trién mat cong
¢y & con ngudi, nhu mét nguf‘m tai nguyén, mot
ngudn vén va mét ngudn dong lyc trong qua
trinh phat trién. Trén co s long hop mdt sb
két qua nghién ctru trén, bai viét dé xudt mot
$6 khuyén nghi nhim nang cao chét luong dio
tao tai céc trudng dai hoc dé giam khoang céch
giira giam khoang c4ch vé ning luc cha cir nhan
khéi nganh kinh té va yéu cu cua thi trurong va
nén kinh té nhu sau:

- Can tang thoi gian thuc hanh cic mén ky
nang, sinh vién duoc thuong xuyén tham gia
thyec té tai doanh nghiép, 15ng ghép rén luyén ky
nang trong cac mon hoc khic.

- Chuong trinh dao tao cin chu trong rén
luyén thai d9 cia sinh, xem thai d§ la yéu t6
quan trong.

- Quan tam dén cac ky nang nhu 1dp ké
hoach, té chirc cong viéc; quan 1y va lam viéc
nhém; ky nang ra quyét dinh.

- Hoan thién chuong trinh giang day ngoai
ngir va tin hoc tai cac truong dai hoc.

- Cin nang cao chét lugng khao st nhu ciu
thyc 1€ tai doanh nghiép 1am can cir xdy dymg
chuong trinh dao tao.

- Trong qua trinh xay dyng chuong trinh ddo
120 chc trudmg cin mdi doanh nghiép sir dung
lao dong tham gia vao hoi déng xay dimg - thim
dinh chuong trinh dao tao. Tir d6, truéng manh
dan cét bo nhimg ndi dung kién thirc khéng cin
thiét, lac hau, bd sung cac chuong trinh - ni
dung can thiét cho thi truong lao dong.
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