Cac nhén t6 anh hubng dén quyét dinh
tham gia BHYT h{ gia dinh
clia ngudi dan tai TP. Tra Vinh

T6ém tit

Nghien citu phan tich cdc nhén 16 dnh hudng dén quyét dinh tham gia bdo hiém y & (BHYT)
ctia cdc cd nhan trong hé gia dinh 1gi TP. Tra Vinh. Thong qua khdo sdr 200 nguoi dén rgi
TP. Tra Vinh, két quﬁ nghién citu cho thdy, nhL?ng nhén 16 anh hm?ng dén quyz[ dinh tham gia
BHYT h¢ gia dinh ciia ngui dén theo mic d6 gidm dan, gém: Hiéu biét vé BHYT: Tinh trang
sitc khde: Tubi; S&'1dn khdm chiza bgnh (KCB): Trinh a6 hoc vén. Tit d6, dé xudt cdc gidi phdap
ting 1y 1¢ bao phi BHYT trén dia ban TP. Tra Vinh.

HO MINH MAN"

Tif khéa: quyét djnh tham gia. bdo hiém y 1€, hé gia dinh, TP. Tra Vinh

Summary

This research analyzes a number of factors affecting the decision of individuals in Tra Vinh
ciry-based households to participate in health insurance. Through a survey of 200 local people,
the study points out some influential factors arranged in decreasing order of effect, which are
Understanding of health insurance; Health status; Age; Number of medical examination and
treatment; Educational level. From that finding. solutions are proposed to increase health
insurance coverage in the city.

Keywords: decision to participate in health insurance, household, Tra Vinh city

GI0I THIEU

BHYT duge Bang va Nha nuéc ta x4c
dinh 13 mét trong rhitng chinh sich uy
cot trong hé théng an sinh xa hai, gbp
phin dim bio chim séc sic khée cho
ngudi dan, ¢6 vai trd hét sic thi€t thue
12 bdo v& i chinh trude nhitng riii ro vé
bénh tat cho nhimg ngudi tham gia.

Tai Tra Vinh, nhiing nam gin day, Quy
BHYT thudng xuyén bi roi vao tinh trang
mil can d6i, & tién thu BHYT khong
6 chi trd, thanh loan cho chi phi KCB
BHYT, mic d s& tién thu BHYT niim sau
Jubn cao hon nam trudc, Wong ing véi s&
ngudi mua BHYT khong ngimng ting 1én.
Theo bio cdo ctia Bdo hiém Xa hdi tinh
Tra Vinh, ndm 2018, toan Tinh hién c6
988.044 ngudi tham gia BHYT chi€m ty
18 94,96% dan s8 cta Tinh, trong 46 neng
nhém nr déng (hd gia dinh) méi dat gan
80%. Hién vin dang cdn hon 20% déan s
cha Tinh chua duge tham gia BHYT va
hiu hét thude nhém ho gia dinh.

Nhy viy, dé ddm bdo BHYT phit
huy dugc ding tdc dung tich cyc, giip

*Bao hiém Xa hoi tinh Tra Vinh

cho viéc KCB ciia ngudl dan dugc thudn I0i, thi viéc
nghién ctu cdc nhin 18 dnh h\rémg dén quyét dinh
tham gia BHYT h¢ gia dinh cia nguti dén trén dia
ban TP. Tra Vinh la thyc sy can thi€t.

COSG LY THUYET VA MO HINH NGHIEN CUU

Kh4i niém vé BHYT

& Viét Nam di c6 nhiu nha nghién ctu va hoc gia
dwa ra khdi niém vé BHYT. C6 quan diém cho ring,
BHYT 12 mdt chinh sdch x4 hén do Nha nudc 18 chitc
thuc hién nhim huy dong ngudn lyc 21 chinh cia Nha
audc, ngl!dl sif dung Jao ddng, ngudi lao dong va cong
dbng d€ hinh thanh quy chi trd chi phi KCB cho ngudi
tham gia BHYT theo quy dinh cda phdp ludt.

Céc doanh na}uep bio hiém thuong mai ciing trién
khai BHYT v ho cho ring, BHYT 13 hinh thifc bio
hiém cho nerng chi phi v, 1€ phdt sinh lién quan dén
nhimg riii ro vé sifc kho€ cda ngudi tham gla bdo hiém.

S& df c6 sy khic nhau vé khdi niém 13 vi:

- BHYT c6 hai hinh thic khic nhau, dé [a: BHYT
xd hdi vd BHYT tu nhin vi myc tiéu Ii nhudn. BHYT
xd hOI 12 mot chinh sach xa hoi do Nhd nuée ban hinh
v 1§ chitc thuc hién. Hinh thic bdo hiém nay khéng vi
muc tiéu 1gi nhudn, m vi sitc khoé cla cong ddng. gitp
cong dong thanh todn cdc chi phi y 1& phit sinh, khi gap
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Nguén: Tac gos Je suat

phai rli ro trong cudc sng, trong lao dong sin xuat.
Con BHYT w nhin thudng do cic doanh nghiép bio
hiém thuong mai 13 chiic ttién khai, myc tiéu cta hinh
thic bao hiém nay 12 Igi nhuén, tfnh xd hoi rat han ché.
Tuy nhién, hinh thirc BHYT tw nhdn vin duge trién khai
& nhiéu nudc trén thé gidi (Nguyén Vin Dinh, 2012).

- Vi ly do wén, md phudng thitc huy dong dé hinh
thanh quy BHYT ciing khdc nhau. V4i loai hinh BHYT
xi hdi, ngoai cac cd nhan va 13 chic tham gia dong 86p,
Nha nuéc cdn hd trg va bdo trg rat nhiéu cho cic nhém
d6i tugng y&u thé, nhat 1a trong thdi ky ddu mai trién
khai va bdo trg cho quy BHYT khi can thiét.

Loai Minh BHYT dugc nghién ctu § day 13 BHYT xa
hdi, vi Viét Nam ludn hu6ng t6i loai hinh BHYT nay.

Téng quan nghién ciu

Nguyén Viin Phic va Cao Viét Cuing (2014) da chiing
minh riing, i c6 tdc ddng c6 § nghia 1héng ke dén quyét
dinh mua BHYT hd gia dinh clia ngudi dén & TP. Ho Chi
Minh, diéu nay c6 nghia 12 ngudsi & nhém tudi cao hon 6
khd ning mua BHYT nhiéu hon nhém tudi thap.

Nghién ciu clia Nguyén Xuan Thing (2017) chi ra
méi quan hé thuan chiéu giifa trinh d6 hoc van cla chd
hd va quy&t dinh tham gia BHYT cia hé gia dinh ¢
huyén Thanh Pha, tinh B&n Tre. Thém vio d9. tic gid
con chi ra riing, nhan 18 sy hiéu biét v& cic chinh sich
BHYT c6 tdc dong 16n dén quyét dinh tham gia BHYT
ho gia dinh. i

Ciing quan diém d6. theo L& Minh Tuyén (2017), viée
nhin thitc nhimg lgi ich cda viéc tham gia BHYT la vo
cling cén thiél, cong tac wyén truyén lgi ich ca BHYT
11, gitp ngudii nhan thic ding vé chinh sdch BHYT. (hi
viéc tham gia BHYT ciia ngudi dan s& thudn Igi hon.

Ngoai ra, L& Canh Bich Tha (2017) nghién cu cdc
nhan 18 dnh hudng dén quy€i dinh mua BHYT v nguyén
cia ngudsi dan TP. Cin Thd chi ra nhin 1§ s6 lan KCB
ngoai trii trong nim cda ngudi dugc phong vin tic déng
ciing chiéu dén quyé&t dinh mua BHYT ty nguyén, cu thé
néu 55 1an KCB rong quy cang cao, thi ngudi din ¢ xdc
suit mua BHYT wy nguyén cang nhiéu.

M hinh nghién ciun

Théng qua luge khio cdc nghién cifu uuée. tic gid
d& xudt mé hinh nghién ctu vé 7 nhin 16 dnh hudng
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0&n quyét dinh tham gia BHYT ho 812
dinh cdia ngui d4n i TP. Tra Vinh nhu
Hinh 1. .

Dé c6 56 liéu nghién ciu, téc grd HYC
hién khdo st 200 ngudi d3n bao gom:
(i) Ngudi ddn chua tham gia (do1 lugng
mua tiém nang) BHYT (100 ngudi): (i)
Ngudi dan di tham gia (c6 thé tiép ‘rgc
mua hodc difng mua) BHYT (100 ngudi).
Nghién ciu khdo sdt uén dia ban cic
phudng ciia TP. Tra Vinh. gom: Phudng
1.2,3.4,5,6,7.8,9 va xa Long B}{C.
cidic phuding nay con c6 v 1ri dia Iy h(::n
ké nhau. thudn lgi cho viée thu thdp
dir liéu. Khao st duge thie hién rong
khoang thdi gian tif thing 08-09/2019.

KET QUA NGHIEN CUU VA
THAO LUAN

Dé xéc dinh. do ludng va dénh gid mic
db tac dong cta cc nhan & dnh hudng
dén quyét dinh tham gia BHYT cla cdc
cd nhan trong h§ gia dinh trén dia ban TP.
Tra Vinh. phuang phip héi quy Binary
logistic dudc st dung ¢6 07 nhin td dnh
hudng, bao gdm: (1) F1 - Tudi; (2) F2 -
Trinh dé hoc van: (3) F3 - Tinh wrang sitc
khde: (4) F4 - S& 1dn KCB; () FS - Chi
phi khdm; (6) F6 - Hi€u bi€l vé BHYT,
(7) F7 - Thsi gran chds dé€ duoce khim, vé
bi&n phy thude (Y) - Quyét dinh tham gia
BHYT. Gid i ciia bi€n phu thude duoc
do luiing biing hai gid tri | va 0 (1: Nguisi
din mua BHYT h¢ gia dinh; 0: ngudsi dian
khong mua BHYT ho gia dinh).

Sau khi dua 7 bi€n ddc 1ap vao ciing lic
dé phan tich hdi quy Binary logistic bang
phén mém SPSS. c6 két qui nhy Bing.

Két quid phin tich héi quy Binary
logistic cho thdy, rong 7 bién dua vao
phan tich, thi ¢ 5 bién (F1. F2, F3, Fq.
F6) ¢6 hé 56 hdi quy c6 Sig. nhé han mue
¥ nghia 1%, 5% va 10%. tic 11 c6 y nghia
théng k& 1%. 5% va 10%. C6 nghia c4c
bi€n nay c6 dnh hudng dén quydt dinh
tham gia BHYT cia cdc c4 nhan 1rop
h6 gia dinh én dia ban TP. Tri Vigh,
Ngoai ra, xic suat dy l})d() ring cla mg
hinh [a 81.0% wong d6i 16n, gid 11y 2LL
(-2Log likelihood) = 159.495 1a khd nhg
thé hién mic 6 phid hdp ciia mo hin v,
10ng thé nghién ciu.

Nhu vay. khr dua 5 bign doc 1ap vag
phan tch kor quy Binary logisiic, cdc
hé s6 hoi quy riéng phan déu ¢6 ¢ nghia
théing ké & mute ¥ nghia 1%, 56 vj o
gid tri Am/dudng. chiing 18 cac bigp doc

Nhé va Dy g,



18p c6 twong quan thuan/nghich véi bign
dde phu thuge (Y - Quyét dinh tham gia
BHYT). Trong d6, bién doc 1ap F6 - Hiéu
bi€t vé BHYT c6 hé s6 téc dﬁng bién 14n
nhit (0,755) trong 5 hé s6 hdi quy ciia cde
bién dwa vdo phén tich ¢6 ¥ nghia thong
k&, néncé dnh hlr(’!ng manh nhit d&n bién
phu thude Quyei dinh tham gia BHYT,
ti€p theo 18n luat 12 hé s8 tac ddng bién
cla bién doc 13p: E3 - Tinh trang siic khde
(-0,449); F1 - Tudi (0,204); F4 - S6 14n
KCB (0, 176) va bién déc 1ap F2 - Trinh
a6 hoc vdn (0,112). Nhu vdy, mudn ning
cao quyét dinh tham gia BHYT cba céc
cé nhan trong hd gia dinh trén dia ban TP.

Trd Vinh cén tang cudng vao céc nhan 15

dnh hudng da dugc chi ra trong phan tich
Binary logistic trén, dic biét chii trong
dén nhén 16 nang cao mdc d§ hi€u bl
v& BHYT ciia ngudi dan.

K€t qua u6c lugng md hinh héi quy
Binary logistic dugc gidi thich nhu sau:

(i) Bién Hiéu biét vé BHYT nhin gis tri
1 (rdt kém) dén 5 (141 toY), v6i hé 56 f =
0,755, bié€n nay c6 4nh hudng manh nhat
d&n Quyét dinh tham gia BHYT. Nhiing
ngudsi ¢6 hi€u biét v& BHYT sé hidu duge
viéc tham gia BHYT khong chi 1a quyén
1gi, ma con la trdch nhiém, udch nhiém
v6i ban than, gia dinh va cong ddng xi
héi, vi tham gia BHYT s& gidm bot rat
nhiéu génh nzng khi 6m dau, bénh tat.

(i) Bién Tinh trang sic khde nhin
gi4 tr1 1 (Rt kém) dén 5 (R4t 181), véi
hé 56 B = -0,449, bién ndy c6 méi quan
h& nghich chiéu v6i quyét dinh tham gia
BHYT hé gia dinh cda ngudi din tai mite
¥ nghia 5%. T4c déng bién dy/dx = 0,181
nghia 13 trong didu kién c4c nhan (& khdc
khéng d8i, kha nang tham gia BHYT hé
gia dinh clia nhing ngudh ¢ sitc khde 161
glam di 18,10 diém phin trim vé mit xac
suft so vé1 nhilg ngudi cé sttc khde xdu.
Diéu nay con cho thdy, thyc (&, nhing
ngudsi c6 sitc khde xau hon thudng chon
mua BHYT tv nguyén nhiéu hon nhiing
ngudi c6 sic khde tot.

(iii) Bién Tuvl c6 y nghia lhdng ké &
mic 1%, hé s6 tic dong bién béng 0,037
mang déu dudng, ddu ky vong cia bién
ndy ciing chiéu véi ddu ky vong ban ddu.
C6 (h€ hidu 1A twéi cang cao, thi ngudi
dan cang quan tam dén van dé soc khoe
cla ban thin va gia dinh, nén ho c6 nhu
c4u cao han.

(iv) Bién S6'lén KCB c6 ¥ nghia théng
ké & mitc 10%, hé s6 B tsc déng dén bién
phy thudc biing 0,176 mang diu duong
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BANG KET QUA PHAN TICH HOI QuY BINARY LOGISTIC

& Tenvita B4 nﬂli;:mdc/dx) aral H.,SL".—-‘- EXPE))
|Hiing s 9 506 1.997]22,660]  0,000] 0,000
Fl: Tugi 0,204 0.037/29,785/0,000**+| 1,226
F2: Trinh d8 hoc vin 0,112 0,060 3.522] 0,061*] 1.119
F3: Tinh trang séc khde -0.449 0.181] 6,138] 0.013**| 0,638
F4: S313n KCB 0.176 0,099] 3.193] 0.074% 1,192
FS* Cht phi khim 0.000 0.000] 1.094] 0.296"| 1.000
F6: Hiéu biét vé BHYT 0.755 0,353] 4,563 0,033*¢[ 2.127]
F7- Thi gian chd d€ dwoc khdm|-0.478 0.433] 1.222] 0269 0,620
He 6 Sig. 0,000
- 2Log likelih 159,495

X4c sust dy bio tring 81,0% ]

Ghi chii: **% ** % NS : Mitc y nghta 1%, 5%, 10%, khong cd y nghia.
Nguon. So heu khao sat

dung nhu ky vong ban diu. Hé s6 dy/dx 1a 0,099, tiic 12
s81an KCB ciia ngudi khao st ting thém 1 1in KCB, thi
kha ning (ham gia BHYT twnguyén theo hd gia dinh ctia
nguth dan ting 9,90 diém phan trim. Theo quan sat thuc
1€ rong qué trinh ph6ng vin, 56 14n KCB trong niim cang
cao, thl ho c6 x4c sual mua BHYT hé gia dinh nhidu han.

(v) Bién Trinh db hoc vdn c6 § nghia théng ké & mic
10%, hé s5[3|ac dong biing 0,112 mang diu dusng, ddu
ky vong clia bi€n ndy ciing chiéu vé1 diu ky vong ban
dau. C6 (hé hiéu 12 khi trinh do hoc vin ting 1én, ngudsi
dan s& biéu 15 nh ro do bénh tat ¢6 thé dén lic ndo,
ciing nhu hiéu r5 tdm quan trong clia sifc khde ban than,
ma di KCB khi thdy sifc khde c6 d&u higu khong 181, tir
dé tham gia BHYT hé gia dinh. K&t qui uéc luwgng téc
dong bién dy/dx = 0,060 cda bién nay cho thay, néu s¢
nim di hoc ting 1&n | nim (hay ting thém 1 16p), thi
x4c sudt ngudi dan tham gia ting thém 6,0 diém phéan
rim trong trudng hgp cdc nhan &8 khac khdng ddi.

M4 hinh nghién ctu sau khi ti€n hanh phin tich

duge minh hoa nhu Hinh 2.

KET LUAN VA HAM ¥ CHINH SACH

K&t qui phan tich héi quy Binary loglsllc cho lhay,
nhitng nhin 8 4nh hu’&ng dén quyét dinh tham gla
BHYT hé gia dinh cda ngudi din theo mic d6 gidm
dan, gSm: Hiéu bi€t vé BHYT (0,755); Tinh trang sic
khde (-0,449); Tudi (0,204); S& 1in KCB (0,176) va

Trinh d8 hoc van (0,112).

Trén cd s8 céc k&t qua nghién cifu, tdc gid da aé
xuit 5 phém ham ¥ quan tri nhdm gdp phan gia ting s&
lugng ngudi tham gia BHYT ho gia dinh rén dia ban

TP. Tr2 Vinh trong thdi gian 16i.

Mt li, cdn tang sy hiéu biét ciia ngusi din vé

BHYT hé gia dinh

Hiéu bi€t vé BHYT ho gia dinh va thd tuc tham gia
dugc xem 12 mdt nhan 1§ quan trong trong viéc lya chon
tham gia hay khéng tham gia, (if viéc so sdnh, ddnh gid
nhilng lgi ich do BHYT hé gia dinh mang lai so véi
miic chi phi bd ra: thi tyc thyc hién ddn gldn hay phitc
tap, nhiing quy dinh do phap ludt ban hanh vé thdi gian
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HINH 1: MO HINH NGHIEN c{fu DE XUAT

Y: Quyét dioh
tham gia BHYT
hé gia dinh

X7: Thasi gian ch
-~ dugc khdm .

- xuat

phéi rdi ro trong cude séng. trong lao dong san xuit.
Con BHYT tu nhan thuang do cic doanh nghiép bio
hiém thwong mau 18 chite tri€n khai, muc tiéu cda hinh
thite bdo hiém nay 12 1gi nhuin, tinh xa hi rat han ché.
Tuy nhién, hinh th¢c BHYT tw nhdn van dugc trién khai
& nhiéu nude trén the gidi (Nguy&n Vin Dinh, 2012).

- Vi ly do trén, md phuong thic huy déng 3¢ hinh
thanh quy BHYT cling khdc nhau. Vdi loai hinh BHYT
xa hdi, ngodt cdc ci nhan va 18 chic tham gia déng gop,
Nhi nitéc con hd trg va bdo trg rit nhidu cho cdc nhom
ddi tugng y&u thé, nhat la wong thdi ky diu méi rién
khai va bio trg cho quy BHYT khi cin thiél.

Loai hinh BHYT dude nghién cdu & day 1a BHYT xi
hdi, vi Viét Nam ludn hudng t6i loai hinh BHYT nay.

Téng quan nghién ciu

Nguyén Vin Phiic va Cao Vié1 Cung (2014) di chitng
minh ring, wéi c6 1dc dbng c6 ¥ nghia théng ké dén (iuyé\
dinh mua BHYT hd gia dinh cia ngudi dan ¢ TP. Ho Chi
Minh, di€u ndy ¢6 nghia Ja ngudi & nhém wéi cao hon ¢6
kha ning mua BHYT nhiéu hon rhém wéi thap.

Nghién ciu clia Nguyén Xuan Thing (2017) chi ra
m&1 quan hé thuin chidu giita trinh @6 hoc v cda chi
hd va quyét dinh tham gia BHYT cda hé gia dinh
huyén Thanh Phi, tinh B&n Tre. Thém vao dé. 1ic gid
con chi ra riing, nhan & sy hidu bi€l vé cdc chinh sich
BHYT c¢6 tic 46ng 16n dén quy&t dinh tharo gia BHYT
ho gia dinh. )

Cung quan di€ém do, theo L& Minh Tuyén (2017), viéc
nhén thie nhimg 1gh ich cda viéc tham gia BHYT fa vo
ciing cAn thiél, cong tic tuyén truyén Igi ich cia BHYT
(8t gidp ngud nhin thitc ding vé chinh sach BHYT, thi
viéc tham gia BHYT cta ngudi din s& thudn Igi hon.

Ngoai ra, L& Cinh Bich Tha (2017) nghién ctu cic
nhin & dnh hudng d&n quyét dinh mua BHYT tsnguyén
clia ngudi din TP. Cin Tho chi ra nhdn 13 s6 [in KCB
ngoai trii rong ndm ctia ngudi dudc phdng vin tic dong
cling chidu d&n quyét dinh mua BHYT trnguyén, cu thé
né&u 58 1an KCB trong quy cing cao. thi ngudi dan co xdc
suit mua BHYT ty nguyén cing nhiéu.

Mb hinh nghién ciu

Thdng qua lige khio cdc nghién cdu tudc, e gid
dé xudt md hinh nghién ctu vé 7 nhin (3 dnh hudng
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dén quyét dinh tham gia BHYT hf g1a
d‘mhiﬂﬁ pguds dan tai TP. Tra Vinh b
Hinh 1. .
nDélccs s liéu nghién ctiu, ic gid thve
hién khdo s4t 200 ngudi dan bao o
(i) Ngutsi dan chua tham gia (do! Il.ff}ltllg
mua tiém nang) BHYT (100 ngud1): (i)
Ngudi dan di tham gia (c6 thé Ep we
mua hosc dimg mua) BHYT[_IOO r]gxmi).
Nghién ciu khdo sit wén dia ban cdc
phudng ciia TP. Tra Vinh. gom: Phu‘d'ng
1,2,3.4.5.6,7.89vaxd I.A)ng'D_\!:c,
céic phutng nay con c6 vi i dia ly lien
ké nhau, thuin Igi cho viéc thu thip
diY liéu. Khio sdt dugc thyc hién trong
khodng thdi gian 1l thing 08-09/2019.

KET QUA NGHIEN CUU VA
THAO LUAN

Pé xsc dinh, do ludng va ddnh gid mdc
46 14 déng cha cdc nhan 18 dnh hudng
d&n quyét dinh tham gia BHYT cia céc
cé nhan trong hd gia dinh trén dia ban TP.
Trd Vinh, phuong phép héi quy Binary
logistic dugc si dung c6 07 nhin 18 dnh
hudng, bao gbm: (1) F1 - Tudt; (2) F2 -
Trinh d6 hoc van; (3) F3 - Tinh trang st
khée; (4) F4 - S5 1an KCB; (5) FS - Chi
phi khim: (6) F6 - Hi€u biét vé BHYT;
(7) F7 - Thisi gian chd dé duoe khdm, véi
bién phu thude (Y) - Quyét dinh tham gia
BHYT. Gid tn cta bién phy thuic duoc
do ludng biing hai gid tri | v4 0 (): Ngudi
dén mua BHYT hg gia dinh; 0: ngutsi dén
khéng mua BHYT hé gia dinh).
_Saukhidua? bién déc 14p vio ciing it
dé phan tich héi quy Binary logistic biing
phan mem SPSS. c6 kél qua nhu Bang.
Ket qui phén tich héi quy Binary
logistic cho thay, trong 7 bién dva vao
phin tich, thi ¢6 S bién (F1. F2, F3, Fa,
F6) c6 hé s6 hdi quy ¢6 Sig. nhd hon mue
y nghia 1%, 5% va 10%, wic 1 ¢ y nghia
théng k& 1%. 5% \A 10¢. C nghia chc
bién ndy c6 dnh hudng dén quyét dinh
tham gia BHYT clia cdc c4 nhin lrdng
t&é gia dinh tén dia ban TP. Tra Vinn
godi ra, xdc sudl du bio 1y da mé
hinh 12 81.0% wong dgi Idn,n;'i]é% li:l?Zr[?l(_)
(-2Log likelihood) = 159,495 14 kh4 nhé
the hign mitc d5 phi hap cia mo hink v,
tong thé nghién cir,
hANh:{c\;]@)"{:khl dua S bign doc 1ap vie
phan tich hoi quy Binary logistic. cie
hé 56 hoi quy riéng phan déu co nghta
thong ke & mite ¢ nghia 19%. 5% vj o6
gid i anvduong, chimg 16 céc bidn doc

hanlite va bin



13p c6 tiong quan thuan/nghich véi bién
d6c phu thude (Y - Quyét dinh tham gia
BHYT). Trong d6, bién ddc lap F6 - Hicu
bigt v& BHYT c6 hé s8 lac dong bién I16n
nhat (0,755) trong S hé s& hdi quy cda cdc
bi€n dua vio phén tich c6 ¥ nghla rhong
k&, nén c6 dnh hudng manh nhat d&n bién
phu thude Quyét dinh tham gia BHYT,
ti€p theo 1an lugt [a hé s3 tic dong bién
ctia bién ddc l4p: F3 - Tinh trang sitc khoe
(-0,449); FI1 - Tudi (0,204); F4 - S5 lan
KCB (0, 176) vi bién ddc Iap F2 - Trnh
d6 hoc van (0,112). Nhy vdy, mudn ning
cao quyé€t dinh tham gia BHYT cila cic
cé nhan trong hd gia dinh trén dia ban TP.
Trd Vinh cén tang cudng vio c4c nhan (&
anh hudng da duge chi ra trong phan tich
Bmary logxsuc trén, dic biét chd trong
d&n nhan 18 ning cao mic do hiéu biét
v& BHYT clia ngudsi dan.

K€t qud udc ludng md hinh héi quy
Binary logistic dugc giai thich nhu sau:

(i) Bién Hiéu biét vé BHYT nhin gid tr
1 (rdt kém) d&n 5 (rat 151), véi hé s6 p =
0,755, bién nay c6 dnh hudng manh nhat
dén Quyét dinh Iham gia BHYT. Nhnrng
ngudsi c6 hiéu bigt vé BHYT sé hiéu duoc
viéc tham gia BHYT khéng chi 12 quyén
Igh, ma con 12 trich nhém, trach nhiém
v6i ban thin, gia dinh va cong d8ng xa
hoi, vi tham gia BHYT s& gidm bt rdt
nhiéu génh ning khi 8m dau, bénh tat.

(ii) Bién Tinh irang sitc khée nhén
gid tri | (Rat kém) dén 5 (R4 3L), v6i
hé s6 B = -0,449, bié'n ndy c6 mdi quan
hé nghich chiéu véi quyét dinh tham gia
BHYT hd gia dinh cda ngudi din tai mifc
y nghia 5%. T4c dong bién dy/dx = 0,181
nghia 12 trong diéu kién c4c nhin (8 khdc
khdng 46, kha ning tham gia BHYT hd
gia dinh clia nhiing ngudi c6 stic khde 16t
gidm di 18,10 di€m phan trdm vé mat xdc
sudt so vdi nhilng ngudsi c6 sic khde xau.
Didu ndy cdn cho thiy, thyc €, nhing
ngudi c6 sic khde xau hon thudng chon
mua BHYT ty nguyén nhiéu hon nhitng
ngudi c6 sitc khde ot

(iii) Bién Tudi c6 § nghia thGng ké &
mic 1%, hé s& tdc dong bién bdng 0,037
mang dau duong, diu ky vong cda bién
ndy cing chiéu vdl dduky vong ban ddu.
C6 thé hiéu 12 wéi cang cao, thi ngudi
din cing quan tim @€n vin dé sic khde
clia bin than va gia dinh, nén ho ¢é nhu
cdu cao hon.

(iv) Bién S6 lan KCB c6 ¥ nghia thdng
ké & mic 10%. hé s5 B tdc dong dén bién
phu thudc bing 0,176 mang diu dudng
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BANG: KET QUA PHAN TICH HOI QUY BINARY LOGISTIC

Tén bi€n “g“‘ HesBtée | wog |7 gig.
Hiing s6 -9.506 1.997|22.660| _ 0.000] 0.000
F). Tudi 0.204 0.037[29.785/0.000***|  1.226
F2 Trinh dé hoc vin 0.112 0,060 3.522] 0.061*| 1,119
F3: Tinh trang stc khde -0.449) 0.181] 6.138] 0.013**] 0,638
F4: S5 lin KCB 0,176] 0.099 3.193| 0.074% 1.192
F5' Chi phi khim 0.000| 0.000] 1.094] 0.296%| 1.000
F6. Hidu biét vé BHYT 0.755 0,353] 4.563] 0.033**| 2.127
F7- Thin gran chd dé duoc khém|-0.478 0,433] 1,222] 0.269% 0.620
HesoSig 0.000
- 2Log likelihood 159,495
Xdc sudt du béo tning 81.0%
Ghi chid: #*%, ** % NS : Mitc § nghia 1%. 5%, 10%. khéng <6 ¥ nghia.
yubn S¢ lidu khao sat

ding nhu k¥ vong ban déu. H& s3 dy/dx 1a 0,099, tdc 1a
$6 14n KCB chia ngudi khio sdt tang thém 1 1an KCB, thi
kha niing tham gia BHYT ty nguyén theo ho gia dinh cla
ngudi dan tang 9,90 diém phin trim. Theo quan sit thuc
t€ trong qud trinh phdng van, s& 1an KCB trong niim cang
cao, thi ho ¢6 xic sut mua BHYT ho gia dinh nhiéu hon.

(v} Bteh Trinh d¢ hoc vdn c6 § nghia lhdng ké & mitc
10%, hé s6 B tdc - dong bing 0,112 mang dau duong, diu
ky vong cha bi€n nay cing chidu v61 ddu ky vong ban
dau. C6 thé hiéu 12 khi trinh d6 hgc vdn tang lén, ngudi
dén sé hi€u 16 rii ro do bénh tat c6 thé dén lic nao,
ciing nhy hiéu rd 1dm quan trong cha siic khde ban than,
ma di KCB khi thay sitc khée c6 diu hiéu khéng 18t, (i
dé tham gia BHYT h gia dinh. K&t qua u6c ludng tdc
ddng bién dy/dx = 0,060 clia bién nay cho thiy, néu s
nim di hoc ting 1én 1 nam (hay ting thém | 16p), thi
xdc suat ngudsi din tham gia tang thém 6,0 diém phdn
trim wrong trudng hgp cdc nhan 5 khdc khong déi.

Mb hinh nghién ciu sau khi ti€n hanh phan tich

duge minh hga nhu Hinh 2.
KET LUAN VA HAM Y CHINH SACH

K&t qud phﬁn tich héi quy anry loglsnc cho thay,
nhilng nhén & dnh huéng dén quyét dinh tham gia
BHYT hd gia dinh cda ngudi din theo mic d6 gidm
ddn, gdm: Hiu bi€t vé BHYT (0,755); Tinh trang sic
khée (-0.449); Tudi (0,204); S& lin KCB (0,176) va

Trinh d§ hoc vin (0,112).

Trén cd s& cic két qué nghién cdu, tic gid a3 dé
xudt 5 nhém ham § quén tri nhiim gép phin gia ting s&
lugng ngudi tham gia BHYT hd gia dinh trén dia ban

TP. Tra Vinh lrcnv thdi gmn 6.

Mt la, cdn tang su hiéu biét cia nguin din vé

BHYT h{ gia dinh

Hiéu biét vé BHYT h gia dinh va thi tuc tham gia
duge xem 12 mdt nhan 18 quan trong trong viéc lua chon
tham gia hay khong tham gja, tlf viéc so sdnh. dnh gid
nhimg 1gi ich do BHYT h¢ gia dinh mang lai so véi
muc chi phi b ra: thi tuc thic hién don gnﬁn hay phitc
tap. nhirng quy dinh do phép [uat ban hanh vé thdti gian
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HINH 1: MO HINH NGRIEN C(fu DE XUAT

Y: Quyét dinh
tham gia BHYT
hd gia dinh

Nguon: Tac gia dc auat

phai riii ro trong cudc séng, trong lao ddng sdn xuvat.
Cl)ﬁn BHYT w nhén thudng do cic doanh nghiép bio
hiém (hdang mai t6 chic trién khai, muc tiéu cia hinh
thic bdo hiém nay 12 Igi nhuén, tinh xa hdi rat han ché.
Tuy nhién, hinh théc BHYT tu nhin vin dudc wi€n khai
& nhiéu nudc trén thé giéi (Nguy&n Van Binh, 2012).

- Vi 1y do rén, ma phuong thitc huy ddng d€ hinh
thanh quy BHYT ciing khidc nhau. Vi loai hinh BHYT
x3 hdt, ngodi cdc ca nhan va 18 chifc tham gia déng gop,
Nha nudc con hd trg vi bio trd rit nhiéu cho cac nhém
46 nigng y&u thé, nhit 12 rong thdi ky ddu mdi trién
khai vi bio trd cho quy BHYT khi can thiét.

Loai hinh BHYT dudc nghién cdu 6 day 1a BHYT xa
hoéi, vi Viét Nam Judn huéng 16i loai hinh BHYT nay.

Téng quan nghién ctiu

Nguyén Viin Phiic va Cao Viét Cudng (2014) da ching
minh rang, tudi c6 t4e dong c6 ¢ nghia thdng ké dén quyét
dinh mua BHYT hd gia dinh ctia ngudi dan & TP. H6 Chi
Minh, didu ny c6 nghia Ia ngudi & nhém _lu5i cao hon c6
kh3 ning mua BHYT nhiéu han nhém wéi thip.

Nghién citu cia Nguyén Xuén Thing (2017) chi ra
mai quan hé thudn chiéu giifa trinh d6 hoc van cia ch
hd vi quyél dinh tham gia BHYT cia hé gia dinh 8
huyén Thanh Phd. tinh B&n Tre. Thém vao d6, tc gid
con chi ra riing, nhan 18 sy hiéu bi€t vé cdc chinh sich
BHYT c6 tic ddng 16n d€n quy€t dinh tham gia BHYT
hé gia dinh.

Cung quan diém d6, theo Lé Minh Tuyé&n (2017), viéc
nhin thic nhitng loi ich cia viéc tham gia BHYT 12 v
ciing cin thiét, cong tic tyén truyén Igi ich cda BHYT
181, gitip ngudi nhan thic ding vé chinh sich BHYT. thi
viéc tham gia BHYT cda ngudsi dan s€ thudn Idi hon.

Ngoai ra, Lé Cénh Bich Tha (2017) nghién ciu cic
nhin (8 dnh hudng dén quyét dinh mua BHYT @ nguyén
clia ngudi din TP. Cén Thd chi ra nhan (& s6 1an KCB
ngoai tri trong nim ctia ngudi duge phong van téc dong
cting chiéu dén quyét dinh mua BHYT e nguyén, cu thé
néu s& 1an KCB wrong quy cang cao. thi ngudi din cé xdc
suit mua BHYT nf nguyén cang nhiéu.

M6 hinh nghién cdu

Théng qua lude khdo cdc nghién citu trudc, ic gid
dé& xudt md hinh nghién ciu vé 7 nhan 16 dnh hudng
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8&n quyét dinh tham gia BHYT ho g12
d‘mhiﬁ{a ngudsi dan tai TP Tra Vinb nhu
Hinh 1. .

D& c6 56 Liéu nghién ctfu. tdc gi thyc
hién khio s4t 200 ngutsi dan bao gom:
(i) Ngudi dan chua tham gia (doi wgng
mua tiém nang) BHYT (100 nia:qu); (i)
Neudsi dan da tham gia (c6 thé tiép e
mua holic difng mua) BHYT( _100 r\lgl!U:).
Nghién cifu khao sit trén dia bin céc
phudng ctia TP. Tra Vinh, gom: Phudng
1,2,3, 4,5, 6.7.8.9 va xd Long Dic.
cde phitiing ndy con c6 vi ui dia 1y lien
ké nhau. thudn Igi cho vigc thu thip
di¥ liéu. Khio sdt dugc thuc hién trong
khodng thai gian tif théng 08-09/2019.

KET QUA NGHIEN CUU VA
THAO LUAN

DE xdc dinh, do luding va dinh gid mic
a6 t4c dong cua cdic nhan 1§ anh hidng
dén quyét dinh tham gia BHYT cla cic
cd nhan trong ho gia dinh irén dia ban TP.
Tra Vinh, phuang phip héi quy Binary
logistic dudc sif dung c6 07 nhan t§ dnh
hudng, bao gdm' (1) Fl - Tudi; (2) F2 -
Trinh 46 hoc van; (3) F3 - Tinh trang stc
khde; (4) F4 - S& lin KCB; (5) F5 - Chi
phi khdm; (6) F6 - Hiéu biét vé BHYT;
(7) F7 - Th&i gian chy d€ dudc khdm, v6i
bi€n phu thude (Y) - Quyét dinh tham gia
BHYT. Gi4 tri ciia bién phy thude duoc
do ludng bling hai gid trj 1 va 0 (1: Ngudi
dén mua BHYT h§ gia dinh; 0: nguti din
khéng mua BHYT h gia dinh).

3 Saw khi dlra] bién doc 13p vio cding lic
dé phan tich hdi quy Binary logistic bing
phin mém SPSS. ¢6 k&t qua nhu Bang.

K&t qud phan tich héi quy Binary
logistic cho thay, trong 7 bién dua vao
phén tich, thi ¢6 5 bién (Fi, F2. F3, F4,
F6) c6 hé s6 hoi quy ¢6 Sig. nhd hon mite
y nghia 1%, 5% va 10%, wic 1a €6 y nghia
thdng k& 1%. 5% va 10%. Co nghia cdc
bign niy ¢6 dnh hudng dn quyét dinh
tham gia BHYT cta cdc c4 nhin lréng
ho gia dinh trén dia ban TP, Tra Vinh
Ngodi ra, xdc suflt dy bio tring cha mo
hinh a 81.0% ntang dgi Ion, gij i -2L
(-2Log likelthood) < 159,495 T3 kha g
thé hién mic d6 phit hop cGa ms hinh véi
tong thé nghién ciy,

Nhu viy. khi dua $ bign doc )
phin tich héi quy Binary logist
hé 55 hdi quy riéng phin déu c6
thdng k& & mic y nghia 1%. 5
g\ i dm/duiong. chimg 16 céc

ap vao
ic. cic
¥ nghia
o va ¢
bién doe

Ranh (& vy Ditbyg



13p c6 wiong quan thufin/nghich v6i bién
doe phu thuge (Y - Quy&t dinh tham gia

BHYT). Trong d6, blen doc 1ap F6 - Hiu
bi€l v& BHYT c6 hé s tdc dong bién 16n
nhit (0,755) trong S hé s& hdi quy ciia cdc
bi€n dua vao phén tich ¢6 y nghia thdng
k&, nén c6 anh hudng manh nhat d&n bién
phu thude Quyel dinh lham gia BHYT,
1i€p theo 1an ludt 1 hé 8 t4c dong bién
cda bi€n doc 14p: F3 - Tinh trang siic khée
(-0,449); F1 - Tusi (0,204); F4 - S& lan
KCB (0,176) va bién ddc 1ap F2 - Trinh
dd hoc véan (0,112). Nhu v4y, mudn ning
cao quyét dinh tham gia BHYT ciia céc
¢4 nhn trong ho gia dinh rén dia ban TP.

Tea Vinh cén ting cuding vao cic nhan 18

4nh hudng da dudc chi ra trong phén tich
Binary logistic trén, dic biét chd trong
d€n nhin t8 ning cao mitc d§ hiéu biét
vé BHYT cda ngudi din.

Két qud udc lugng md hinh hdi quy
Binary logistic dugc gidi thich nhu sau:

(i) Bién Hiéu biét vé BHYT nhan gi i
1 (rit kém) dén 5 (rat 161), v6i hé s8 B =
0,755, bi€n nay c6 anh hudng manh nhat
dén Quyé&t dinh tham gia BHYT. Nhiing
ngudi b hidu biét vé BHYT s& hidu duge
vige tham gia BHYT khéng chi 1a quyén
Igi, ma con 12 (rdch nhiém, trich nhiém
véi ban thin, gia dinh va cdng dbng xa
hét, v tham gia BHYT s& gidm bot rat
nhiéu ganh niing khi 8m dau, bénh tat.

(i) Bién Tinh trang sic khde nhin
gid tr 1 (RAL kém) dén 5 (RA1 t6L), véi
hé s6 p = -0,449, bién ndy c6 méi quan
hé nghich chidu v6i quyé&t dinh tham gia
BHYT h gia dinh clia ngudi dn tai mic
¥ nghia 5%. T4c dong bién dy/dx = 0,181
nghia 12 trong didu kién céc nhén (6 khdc
khéng d8i, khd ning tham gia BHYT ho
gia dinh clia nhitng ngudi c6 sic khée t6t
gidm di 18,10 diém phan tram vé& mit xdc
sudt so vi nhitng ngudh ¢6 stc khde xau.
Pidu nay cdn cho thiy, thyc t&, nhimg
ngudi ¢6 sic khde xau han thudng chon
mua BHYT ty nguyén nhiéu hon nhitng
ngudi c6 siic khde oL,

(ifi) Bién Tuot ¢6 y nghia th6ng ké &
mife 1%, hé s6 tic dgng bien bdng 0,037
mang dau dlmng. diu ky vong cda bi€n
nay cing chiéu vdl dau ky vong ban diu.
Cé thé hi€u 1a tér cang cao, thi ngudi
din cAng quan tdm dé€n vin dé stc khde
ca bén than va gia dinh, nén ho 6 nhu
cau cao hon. 3

(iv) Bién S8 ldn KCB c6 ¥ nghia théng
k& & mitc 10%, hé s& B tic dong dén bién
phu thugc bing 0,176 mang dfu duang
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BANG: KET QUA PHAN TICH HOI QUY BINARY LOGISTIC

Tén bién Be 56 m:{;gf L:l;/ | Wold | Sie. [EXP®)
Hiing s8 -9 506 1.997|22,660/  0.000| 0.000,
Fl: Tudy 0,204 0.03729.785[0.000%**| 1,226
F2: Trinh 44 hoc vin 0,112] 0,060| 3.522| 0.061* 1.119
F3: Tinh trang stic khde -0.449) 0.181] 6.138] 0.013**| 0,638
F4. S§1in KCB 0.176] 0,099[ 3.193[ 0,074%| 1.192
F5: Chi phi khém 0.000 0,000[ 1,094 0,296"] 1,000
F6: Hicu biét vé BHYT 0.755 0,353 4.563| 0.033**| 2.127
F7_Thai gian chd d€ duoc khim|-0,478 0433] 1.222] 0.269%] 0.620)
He¢ 6 Sig. 0,000
- 2Log likelihood 159,495
X4c sufit dif béo tring 81.0%

Ghi chi, **¥ *** NS . Mic ¥ nghta 19, 5, 10%, khong cd ¥ nghia.
Nguén: S6 lieu khao sat

diing nhu ky vong ban dau. Hé s& dy/dx 12 0,099, tdc 1A
58 1an KCB clia ngudi khio sét ting thém 1 1dn KCB, thi
khd nang tham gia BHYT tu nguyén theo hd gia dinh clia
ngudi dan ting 9,90 diém phin tram. Theo quan sit thye
1€ wong qud trinh phdng van, 8 14n KCB trong nam cang
cao, thi hg c6 xéc sudt mua BHYT ho gia dinh nhiéu hon.

(v) Bién Trinh d6 hoc vén ¢6 y nghia théng ké & muc
10%, hé s6 B tac ddng bing 0,112 mang diu duong, dau
ky vong ctia bi€n niy cung chiéu vdi ddu ky vong ban
dau. C6 thé hiéu I khi minh dd hoc vén ting 1én, ngudi
dan s& hi€u (6 i ro do bénh (it cé thé dén Iuc nao,
cung nhu hi€u 5 tAm quan trong cha sic khde ban than,
ma dj KCB khi thay sic khde ¢6 ddu héu khong 161, tir
d6 tham gia BHYT ho gia dinh. K&t qud udc lugng 1ic
ddng bién dy/dx = 0,060 cda bi€n ndy cho thiy, néu s&
ndm di hoc ting 1én | nam (hay ting thém | Idp). thi
x4c sudt ngudi dan tham gia tang thém 6.0 diém phin
trAm trong trudng hgp cdc nhin td khéc khong d6i.

Mb hinh nghién ctu sau khij 1i€n hanh phin tich
duge minh hoa nhu Hinh 2.

KET LUAN VA HAM Y CHiNH SACH

Két qui phén tich hdi quy Binary log[sllc cho thdy,
nhimg nhin 8 4nh hudng dén quy&t dinh tham gia
BHYT ho gia dinh cua ngudi dan theo mic d6 gidm
din, gém: Hiéu bi€t vé BHYT (0,755); Tinh trang sic
khéde (-0,449); Tu01 (0,204); S& 1an KCB (0,176) v
Trinh d6 hoc van (0.112).

Trén cd s céc k&L qud nghién cifu, téc gid da de
xudt 5 nhém ham y quan tri nhim gép phan gia ting s6
lugng ngudi tham gia BHYT h{ gia dinh uén dja ban
TP. Trd Vinh trong thdi gian téi.

Mgt la, cdn ting sy hiéu biét clia nguin din vé
BHYT h{ gia dinh

Hiéu bi€t vé BHYT ho gia dinh va thil tuc tham gia
dugc xem 12 mot nhan t& quan trong trong viéce lya chon
tham gia hay khong tham gia, (I vi¢c so sénh, ddnh gid
nhiing 1gi ich do BHYT h¢ gia dinh mang lai so véi
muc chi phi bd ra: thii e thyc hién don gidn hay phic
tap. nhimg quy dinh do phép ludt ban hanh vé thdi gian

57




~ xe:Higuba
(,\ vé BHYT />\
=—= = 0,755
- — 0
X3: Tinh tra >
_sitcknoe >\~~\-D,449\\
. Sekde S

HINH 2: MO HINH NGHIEN C{[U cUBI CUNG

— . g Y: Quyét dinh
( X1 Tusu) 0204 =1 yam gia BHYT
~— = ho gia dinh
— 0,176 :
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X2: Trinh d&
hoc vén
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Nguén: Tec gia dé xust

tham gia d€ dugc hudng quyén Igi... Vi thé, can c6 k€
hoach tuyén truyén hop 1y dén véi tat cd ngudti dan,
nhit I3 cdc thinh phin trong xa héi a& ho dudc hiéu 1o
chinh sdch v& BHYT hd gia dinh.

Riéng trén dia ban, Bio hiém X hi TP. Tra Vinh
can ting cudng gido duc, tuyén truyén dén ngudi din
vé chinh sdch BHYT hé gia dinh vi hudng din cho ho
vé céc thil tuc, cling nhu cdc Igi ich cia viée tham gia
1A diéu quan trong d& gia ting s& ngudi ding ky tham
gia BHYT ho gia dinh. Vi vdy, Bio hiém X3 hoi TP.
Tra Vinh cdn d3o t0 d8i ngit twyén truyén c6 ky ning,
kién thic va chim s6éc (8t cho “khich hang" nhiim tu
van cho ho biét vé chinh sdch, hidu dudc e4c 1gi ich khi
tham gia BHYT h¢ gia dinh.

Hai la, tdng cumg cbng tdc tuyén truyén va phé
bién chinh sdch phdp ludt vé BHYT

Cong tdc tuyén ruyén vd phd bién chinh sich phép
ludt vé BHYT c6 t4c ddng 16n nhit d€n sy tham gia
BHYT hd gia dinh ciia ngudsi dan. V1 thé, cin c6 nhiing
gidi phap hanh ddng thi€t thyc dé nang cao cong tic
tuyén truyén, cu thé nhy sau:

- Bao hi€m xa hdi cdc cdp phai phi hop v6i cic
nganh chic nang, cd quan bio chi, dai ruyén hinh, dai
truyén thanh lam (8t cong tc thong tin myén truyén dé
mo1 ngudi hiéu va tham gia BHYT h{ gia dinh. Hién
nay, véi su phat tri€n ctia cac phuong thitc truyén thong,

TAI LIEU THAM KHAO

théng tin lién lac. cAn quing bd 10! ich C:g
BHYT ho gia dinh trén cdc trang m@‘"tfm
hgi, nhu: You Tube. Facebook. _Zﬂ]" tha
nhiing hinh nh than thign va ngi don5

hit ngudsi dan. o dai

- Bgéo hiém Xa hi Tinh cin cécdc dal
1§ <6 trinh dg, nang lirc chuyén mon ¥
phdl 1ri€n 45 twgng BHYT ho gia dinb-

- Co quan bao hiém x4 hoi chil dong
wanh this sir chi dao v6i cip uf» chinh
quyén, doan thé cap xa. phutng, thi Kdn
van dong 161, th ngudi dan dang kY tham
gia rét cao. .

Ba la, ndng cao chat lugng c0 0 vat
chdt, phyc vy, dich vu cita cd ¢ 'fCB

Cd quan bio hiém xa hoi can xay dyng
tiéu chi ddnh gid chit lugng bénh vién,
thii d§ phyc vu cda cdn bg, nhan vién y
t€... Tham chi, c6 thé tién hanh xay dung
miu khdo sat théng nhit vé chit luong
KCB khi sit dung thé BHYT. Trén cd 5§
niy, B4o hi€m Xa hdi Tinh ti€n hanh didu
tra, thu thip y ki€n vé KCB ciia ngudi ¢6
thé BHYT. K&t qud ddnh gia cla ngudi
bénh nay s& trd thanh mot trong nhing
tiéu chi quan trong dé cic cd s& KCB kip
thdi chan chinh, cai cich thi tuc hanh
chinh, nang cao chat lugng phuc vu. _

Bon la, hoan thign chinh sdch hé trg
ciia Nha nutde

Day Ia loa1 hinh bdo hiém xa hoi phi
thuong mai nhiim chia sé, hd wg cong
dong. Do viy, th¥i gian 16i, cd quan bdo
hi€m xa héi cdn phdi hop cic cdp c6
tham quyén va ban, nganh c6 lién quan
ki€n nghi di€u chinh chinh sich BHYT
hd gia dinh, sifa 461, b3 sung quy dinh; ¢6
th€ hd tr¢ mot phdn kinh phi ¢ho nhém
hé gia dinh c6 mufc thu nhap thap, ciing
nhut 1gi ich duge hudng phi hgp, nr dé
hip dan ngudi tham gia.O
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