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T o m t i t 
Tren ca sd nghien cdu dinh tinh vd dinh luang sa bo. bdi vtet de xudt cdc thang do dnh hudng 
ldi phdt trien ngudn nhdn luc tgi cdc doanh nghiep nho vd vita (DNNW) ngdnh thucmg mgi 
- dich vu linh Trd Vinh. Ket qud cho thdy, cd 10 thang do. vdi 55 bie'n quan sdl dnh hudng tdi 
phdt trien nguon nhdn luc tgi cdc DNNW ngdnh thuang mgi - djch vit tinh Trd Vinh. 

TH khoa: phdt trien nguon nhdn luc. doanh nghiep nho vd viea, thuang mgi - dich vu, llnh Trd Vinh 

Summary 
Based on preliminary qualitative and quantitative research, the article proposes scales 
affecting human resource development in small and medium-sized enterprises (SMEs) in trade 
and service sector in Tra Vinh province. The results discover 10 scales with 55 observed 
variables impacting human resource development in Ihe aforementioned SMEs. 

Keywords: human resource developmeni, small and medium enterprises, trade - services, Tra 
Vinh province 

G i a i THIEU 

Phdt tnen nguon nhan lffc la van di quan trgng va 
mang tinh cap thie't, vi con ngffdi la tai san de tao ra kha 
nang canh tranh va giup DNNVV dat dffdc muc tidu 
nhff mong mud'n. Co the ndi, cugc Cach mang Cdng 
nghidp 4.0 cung la lien de cho sff phdt trien ngudn 
nhan lffc cua DNNVV ndi chung, cua ngdnh thtfdng 
mai - dich vu tai cac dia phu'dng ndi ridng. 

Thffc tien cho tha'y, cha'l Iffdng nguon nhan lffc lai 
Viet Nam ndi chung va tai cdc tinh, thanh pho ndi ridng, 
trong do cd tinh Trd Vinh dang cdn ban che', chffa ddp 
ffng dffdc nhu cau cua doanh nghidp. Vdy, nhifng nhan to' 
ndo anh hffdng tdi ngudn nhan lffc tinh Trd Vinh? 

CO S6 LY THUYET VA PHlJCfNG PHAP 
N G H I E N CdV 

Cd sd ly thuye't 
Morrison (1996) cho rang, phdt tridn ngudn nhan 

lffc dffdc do iffdng bdi 6 nhan to', gdm: Tnd't ly; Tuyen 
dung; Mo ta cdng vide; Xa hdi hda; Dao lao; Danh 
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gia va phan thffdng. Guest (1997) khdng 
dinh, phat trien ngudn nhan lffc dffdc do 
Iffdng bdi 7 nhan id', gdm: Tuyen dung; 
Ddo tao; Danh gia nhan vien; Qudn ly 
Iffdng va Ihffdng; Md la cdng vide; Sff 
tham gia cua nhan vien; Dia vi va bao 
dam dn dinh trong cong vide. 

Theo Lake (2008), cd 12 nhan td'anh 
hffdng dd'n nguon nhan lffc, gdm; Phdp luat 
lao ddng; Dieu kidn thi trffdng lao dgng; 
Ddc diem cua ngudn cung cap lao dgng; 
Chinh sach; Tuyen dung; Dao tao; Qudn 
ly hieu qua cdng vide; Quan ly thdng tin 
kip thdi; Ndi ldm vide; Dac diem cdng 
viec; Vi tri nha may; Ngudn nguydn lidu. 
Trong khi dd, Zubair va Qureshi (2011) 
cho rdng, phdt trien ngudn nhdn lffc cung 
gom 7 nhan to'deu cd tdc dong ciing chieu: 
Tuyen dung; Dao tao: Ddnh gid kd'l qua 
lam vide; Hoach dinh nghe nghidp; Mffc 
dai ngd Iffdng vd thffdng; Sff tham gia cOa 
nhan vidn; Xdc dinh cong vide. 
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Tran Kim Dung (2009) eho rang, co 
09 Ihanh phan lidn quan dd'n nguon nhan 
lffc. Ngoai 6 thanh phan can bdn thuge 
cdc chffc nang nghiep vu chinh cua quan 
tri ngudn nhan lffc la: Xac djnh nhidm vu 
cdng vide, Ihu hut va tuye'n chgn, dao tao, 
ddnh gid kd't qua lam viec cua nhdn vidn, 
quan ly Iffdng thffdng, phat trien quan he 
lao ddng, cdn cd 3 thanh phan: Tho'ng kd 
nhan sff, diiJc hien quy dinh ludt phdp vd 
khuye'n khich thay ddi. 

Nghien ciJu ciia Vo Thi Kim Loan 
(2015) khang dinh, cd 4 nhan td'anh hffdng 
dd'n phdt trien ngudn nhdn lffc gom: Giao 
due dao lao; Khoa hgc, cdng nghe; Van 
hda xa hoi; Chinh sdch nha nffdc. 

Tff cd sd ly thuye't neu trdn, nhdm tac 
gia de xual md hinh ly thuyd't nghidn cffu 
nhff Hinh. 

Cac gia thuyd't dffa ra la: 
H,: Mdi trffdng kinh te' - van hoa xa 

hgi tac ddng tich cffc de'n phdt trien nguon 
nhdn lffc cua DNNVV. 

H^. Cha'l Iffdng nguon lao ddng tdc 
dgng tich cffc dd'n phat trien ngudn nhan 
lffc Clia DNNVV. 

Hj. Giao due dao tao vd phdp luat 
lao dgng tdc dong tich cffc dd'n phdt trien 
ngudn nhan lffc cua DNNVV. 

H4: Chinh sdch phdt trien khoa hgc 
cong nghe tac dgng tich cffc dd'n phat 
trien ngudn nhan lffc cua DNNVV. 

H^: Thi trffdng lao dgng tdc dgng tich 
cffc de'n phdt trien ngudn nhdn Iffc cua 
DNNVV. 

H^. Tuyen dung lao dpng lae ddng 
tich cffc de'n phat tnen ngudn nhan lffc 
Clia DNNVV. 

H^: Dao lao va phat trien lao ddng ldc 
dpng tich cffc dd'n phdt tri^n ngudn nhan 
iffc Clia DNNVV. 

H^. Ddnh gid kd'l qua thffc hien cdng 
vide tac ddng tich cffc dd'n phat trien ngudn 
nhdn lffc cua DNNVV. 

U^. Mdi tn/dng ldm vide tae dong tich 
cffc de'n phat trien ngudn nhan lffc cua 
DNNVV. 

Hj^. Lffdng thffdng va cdc khodn phuc 
ldi tdc ddng tich cffc dd'n phdt trien ngudn 
nhan lffc ciia DNNVV. 

Phifcfng phap nghidn cu'u 
Nghien cdu dinh tinh 
Tac gid tie'n hanh phdng vd'n bang 

phffdng phdp thao luan vdi 13 chuyen 
gia giam dd'c/phd gidm dd'c cd nhieu 
ndm kinh nghidm, am tffdng ve ITnh vffc 
DNNVV, muc dich ciia phong van doi 
vdi chuyen gia, nham tdp trung tim hieu. 

HINH. MO HINH LY THUYET NGHIEN CtTG 

Mdl Inious: kinb te vjfai 
lioa xaho i 

C b ^ liiijiig iiguoa lao 

Giao due dao t^o 'VA 
p h ^ luat lao A<>aa, 

Chmh aacb phat trteu 
kl ioahpc c o u g n g b ; 

Tilt (nroug lao dpug 

Tiiyeu d(ius lao [t9Ug 

Dao tao va phat trieu lao 

Bauli glil ket qua tlitrc 

M O I t ruons laui vifc 

Luong thirtVu; va cac 
khoau phi'ic I91 

\ H I 

H s / / 

'HJ, / 
/ H I D 

Phattneuiiniioii 
i iha i i !(TC ci'ia 

DNNW 

BANG 1: KET QUA CRONBACH'S ALPHA KHAI NIEM PTNNL 

Bi€̂ n 
quan 
sat 

Trung binh 
thang do 

ng'u lo^i bi^n 

PhiTcnig sai 
thang do 

n6'u loai bî 'n 

Trfdng 
quan 

bi^n tdng 

Cronbach's 
Alpha 

n€'u 1091 bie'n 

Thang do khai ni^ni phat trien nguon nhan lffc 

Cronbach's Alpha = 0.S55; 04 bien quan sdt 

HRDI 

HRD2 

HRD3 

HRD4 

11.98 

12 00 

12.10 

II 97 

2,673 

2 865 

2 345 

3.047 

0.780 

0.660 

0-734 

0.649 

0.783 

0.831 

0.808 

0 837 

Mguon \<.v\ qiid VLJ ly •-•" IM.'U I h K- -,aL sci bo cua nlK.m i,i, -|i,i 

chia se cac y kid'n gdp y cua chuydn gia dffdc tac gia 
tdng hdp va bd sung vao thang do cua cac nhdm nhan 
Id' trong nghidn cffu. Kd't qua thao luan nay giup cho 
tac gia dieu chinh, loai bie'n va bd sung bid'n de lam 
cd sd dieu chinh cdc bie'n quan sat sao cho phu hdp vdi 
lmh vffc va dd'i tffdng nghidn cffu. de tid'n hanh nghien 
cffli dinh Iffdng sd bg. 

Nghien cdu d(nh lUdng sdbg 
Vide nghidn cffu dinh Iffdng sd bd nay dung phffdng 

phdp chgn m^u ngdu nhien ddn gian de thu thap so' lieu 
khao sdt, ddng thdi cugc khao sdl sd bg mau vdi 112 
gidm dd'c/phd giam dd'c cac DNNVV ngdnh thffdng mai 
va dich vu trdn dia ban linh Trd Vinh trong ndm 2019. 
Kd't qua thu ve, sang lgc dff lieu con 105 mdu phu hdp 
de phan tich. Sau do, nghien cu^ lid'n hdnh phan tich 
do tin cay {Cronbach's Alpha), phan tich nhan tdkhdm 
phd (EFA I {Bdi vtet su'dung cdch vie't sd thdp phdn theo 
chudn qudc le). 

Economy and ForcL-a.'il Review 77 



BANG 2: KET QUA EFA THANG DO CAC NHAN TO ANH HddNG DEN PHAT TRIFN N G U S N NHA^ LUC 

Bi^n 
quan sdt 

CBI 
CB3 
CBS 
CB2 
CB4 
CB6 
WE2 
WEI 
WE3 
WE4 
WE5 
OLR^ 
0LR3 
0LR5 
OLRI 
0LR4 
DPST'' 
!)P.ST3 
DPST I 
DPST.S 
DPS 14 
RL3 
RL2 
RLI 
RL4 
RL^ 
ETLL3 
ETLL^ 
El LL5 
ETLL4 
ETLLI 
EWP4 
EWP3 
EWP'' 
EWP5 
EWPI 
LM2 
LM4 
LM3 
LMl 
LM5 
SCEE3 
SCEE5 
SCEE4 
SCEE6 
SCEE2 
TLD-' 
TLD4 
TLD3 
TLD5 
TLDI 
Phifdnc sai trich 7c 
Fipeiivalues 

Mhan**f 
Lrf<Aig, 

thtfSiigva 
c^ckhoin 

0.764 
0.761 
0.76C 

7 929 
6.386 

Mdi 
tntifng 

Iam 

0 874 

0,787 
0 785 

15.741 
5.187 

ChSTt 
Irtgfng 

ngudn lao 

0 721 
0 714 

22.655 
4.385 

Chfnh sfich 
lAittri^n 
UioaliQc 

0 865 
0 834 
0 788 

0 687 

29 567 
3 706 

Tny^n 
diMig 
lao 

C 

0 842 
0.825 
0.763 
0 751 
0.748 

36.420 
3.601 

Giao dQC 
ddo t90 vk 
phap lu$t 

0.855 
0,850 
0 769 
0 750 
0.732 

43 134 
3 223 

DfinhgU 
kCiqili 

0.843 
0.801 
0.790 
0.765 
0.734 

49763 
2 593 

trrftfng 
lao 

0.881 
0.797 
0.776 
0.676 
0.619 

56.296 
2.453 

Mdi trUc'n)' 
kinfa 1̂ ', 
via b6a. 

0.840 
0.828 
0.793 
0.776 
0.624 

62.721 
2.051 

Daot90 
va^hit 
triSn lao 

ddne 

0.802 
0.773 
0.770 
0.761 
0.710 

69.022 
1.615 

He so KMO = 0 685 

Mguon' Ket qua x i i ly so lieu khao sat sd bo cua nhdm tac gia 

KET QUA NGHIEN CL/U 

Kd't qua danh gia dd tin cay thang do b^ng h$ sd' 
Cronbach's Alpha 

Ddi vdi cdc thang do dgc lap 
Kd't qua kid'm dinh dd tin cay Cronbach's Alpha cua 

52 bid'n quan sat ban dau da loai di 01 bid'n cua thang do 
Mdi trirdng kinh te'. van hda, xa hdi, vi cd he sd'tffdng 

quan bid'n tdng lan lffdt la SCEE1 = 0.230 
< 0.30 (Corrected Item-Total Correlation 
> 0.30). Tuy nhidn, sau khi loai bie'n 
SCEEl. thl nhdm tdc gia tien hanh kiem 
dinh lai ldn 2. Ket qua cho iha'y, he so' 
Cronbach's Alpha di/dc tai thidn dat 
0.847 > 0.816. cdc bid'n qua, ^^ c6n lai 
cua thang do nay cd he sd'tu-di, .„ 5,^,, 
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tdng 0.535-0.736 > 0.30 diu dat dp tin 
c^y. Nhff vdy, qua kiem dmh Cronbach's 
Alpha CO 51 bie'n quan sat cd he so' tffdng 
quan bien t6ng > 0.30, he so' Cronbach's 
/Upha cua cdc thang do > 0.8 (tha'p nhd't 
0.833 va cao nha't 0.896) dat dp tin cdy 
cho nghidn cffu phdn tich EFA. 

Bdi vdi thang do Phdt triin ngudn 
nhan ldc 

Ke't qua Bdng 1 cho thay, thang do 
Phat trien ngudn nhan lffc gom 4 bid'n 
quan sat deu cd hd so' Cronbach's Alpha 
> 0.7 (nhd nha't 0.783, ldn nhat 0.837), 
he so' Iffdng quan bie'n long deu > 0.30, 
cho tha'y, cac thang do dat do tin cay cao 
cho phdn tich. Do dd, thang do Phat trien 
nguon nhan lffc cua DNNVV dffdc su" 
dung de phan tich EFA. 

Ket qua phdn ti'ch EFA 
Kd't qua phdn tfeh cdc nhdn to' dnh 

hffdng de'n phat trie'n ngu6n nhdn lffc 
cua DNNVV gom 51 bid'n quan sdt lai 
Bing 2. Kd't qud cd 10 Ihang do dffdc 
trich ra vdi Eigenvalues 1.615 > 1 va 
long phffdng sai trich (Rotadon Sums of 
Squared Loadings) 69.022% > 50%, cho 
thay cac thang do deu dffdc cha'p nhan. 
He so' KMO = 0.685 nam trong khoang 
0.5 < KMO < 1, cho thd'y phan tich nhdn 
to la thich hdp. Kid'm dinh Bartlett vdi 
Sig. = 0.000 thd' hidn mffc y nghTa cao, 
hS sdtai cua cac bie'n quan sdt deu > 0.5, 
nen cdc gia tri deu dffdc chd'p nhan de' 
dffa vdo nghien cdu ehinh thffc. 

Ke't qua phan tieh EFA dd'i vdi thang 
do Phat trien ngudn nhan lffc (Bang 3) 

BANG 3: KET QGA EFA THAMG DO PHAT TRIEN NGOON MHAM LCTC 

Bigh quan sat 
HRDI 
HRD3 
HRD2 
HRD4 
Phu'dng sai trich % 
Eigenvalues 

NhSnttf 
0.887 
0.858 
0 803 
0 803 

70 360 
2.814 

He so KMO = 0.781 

INquon Ket qua XLI I \ SO l>eu khao sat sd bo cua nhom t; 

cho tha'y, thang do cd phffdng sai trich dat 70.360% > 
50%, vdi Eigenvalues 2.814 > 1, he so'KMO = 0,781, 
cung nam trong khoang 0.5 < KMO < I. Kiem dinh 
Bartlett, vdi Sig. = 0.000, thd' hidn mffc y nghia cao, 
he sd'tai cua cac bie'n quan sat deu > 0,5, ke't qua nay 
cho thd'y, cdc bid'n quan sdt giai thich idiai niem phat 
trien ngudn nhdn lffc deu dat tinh hdi lu va dap ffng 
dieu kien cho viec dtfa vao nghien ciJu chinh thffc. 

KET LUAN 

Ke'l qua nghien cffu cho tha'y, cac thang do, gdm: 
Mdi Irffdng kinh td' - van hda xa hgi; Chd't lffdng 
ngudn lao ddng; Giao due, dao tao va phap luat lao 
ddng; Chinh sach phat trid'n khoa hgc, cdng nghe; 
Thi Irffdng lao dgng; Tuye'n dung lao ddng; Dao tao 
vd phdt tnd'n lao dgng; Ddnh gia ke't qua Ihffc hien 
cdng viec; Mdi trffdng lam vide; Lffdng thffdng vd cdc 
khoan phuc ldi dat yeu cau ve do lin cay, phffdng sai 
trich, tinh ddn hffdng, gia tri hgi lu, gid tri phan biel vd 
phil hdp vdi dff lieu nghien cffu. Ke'l qua nghidn cffu 
nay cd the' tie'p tuc dffdc su" dung dd' thffc hien nghidn 
cffu chinh thffc cac nhan to' anh hifdng de'n phdt trid'n 
ngudn nhdn liJc tai cdc DNNVV nganh thifdng mai -
dich vu tinh Trd Vinh.Q 
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