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Tém tit

Trén co sé nghuzn citu dinh tinh va dinh lugng 50 bé, bai viét dé xudr cdc thang do dnh huong

10i phar trién nguén rnhan lue I(H cdc doanh nghiép nhé vi vica (DNNVV) nganh thuong mai
- djch vi tinh T:a Vinh. Két qud cho thay, ¢6 10 thang do, véi 55 bién gnan sdt anh hudng 16i

phdt trién nguon nhén luc 1gi cac DNNVY nganh thuong mai - dich vy tinh Tra Vinh.

T khéa: phdt trién ngudn nhén luc, doanh nghigp nhé vir via, thiong mai - dich v, tinh Tra Vinh

Summary

Based on preliminary qualitative and quantitative research. the article proposes scales
affecting human resource devel. in small and medium-sized enterprises (SMEs) in trade
and service sector in Tra Vinh province. The results discover 10 scales with 55 observed

variables impacting human resource development in the aforementioned SMEs.
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GIGI THIEU

Phdt men nguon nhén lyc 12 vin dé quan trong vi
mang tinh cap thiét, vi con ngudi | tai san d€ tao ra kha
ning canh tranh vd giip DNNVV dat duge muc tiéu
nhu mong mudn. Cé thé néi, cuse Cich mang Cong
nghiép 4.0 ciing 12 tién dé cho su ph4t trién ngudn
nhan Iyc clia DNNVV néi chung, cia nganh (huong
mai - dich vu tai cic dia phuong néi riéng.

Thuc tién cho thay, chat lugng ngudn nhin lyc tai
Viét Nam néi chung v 1ai cc tinh, thinh pho‘noi riéng,
trong d6 ¢6 unh Trd Vinh dang con han ché, chua ddp
Lrng duge nhu cdu cia doanh nghiép. Vay. nhimg nhén &
nao 4nh hudng 16t ngudn nhin e tinh Tra Vinh?

€O SG LY THUYET VA PHUONG PHAP
NGHIEN cUu

Co 56 ly thuyét

Morrison (1996) cho ring, phdl trién nguon nhén
Ivte duge do Wwdng bdi 6 nhin (8, gdm: Tnét ly; Tuyén
dung: M6 td cbng viée: Xd hdi héa: Do tao: Déanh
*Van phong Uy ban nhan dan tinh Tra Vinh
* Trudng Dai hoc Kinh 1€ TP. H6 Chi Minh
" Trusng Dai hoc Tra Vinh

gi4 vi phan thudng. Guesl (1997) khing
dinh, phat trién nguon nhin lyc duoc do
ludng bdi 7 nhan 13, gdm: Tuyén dung;
Dao tao; Danh gid nhin vién; Quin ly
luong va thudng; Mo 1d cong viée: Sy
tham gia cia nhin vién: Dia vi v bio
dam 6n dinh trong cong viéc.

Theo Lake (2008), c6 12 nhan 18 anh
hudng d€n ngudn nhan luc, gém: Phép ludt
lao dong; Diéu kién thi truing lao dong;
Dic diém cda ngudn cung cap lao dong:
Chinh sich; Tuyén dung; Dao tao; Quin
1y hiéu qud céng viéc; Quan ly thong tin
kip thisi; Noi lam viéc; Dic di€ém cong
viée: Vi tri nha mdy: Ngudn nguyén liéu.
Trong khi a6, Zubair va Qureshi (2011)
cho rang, pha| trién ngudn nhan lyc cung
gdm 7 nhan 18 déu c6 téc déng ciing chiéu:
Tuyen dung: Dio tao: Pdoh gig két qud
lam viéc: Hoach dinh nghe nghiép; Muc
d3i ngd lugng va thudng: Su tham gia cla
nhin vién: X4c dinh cdng viée,
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TrAn Kim Dung (2009) cho ring, c6
09 thanh phin lién quan d&€n ngudn nhan
Iyc. Ngodi 6 thanh phén cin bin thudc
cdc chifc nang nghiép vu chinh cda quin
tri nguén nhén lyc 1a: X4c dinh nhiém vy
cong viéc, thu hit v tuyén chon, dao (ao,
ddnh gid k€t qud 1am viéc ca nhan vién,
quin 1y luong thuGng, phét trién quan hé
lao ddng, con c6 3 thanh phan: Théng ké
nhan sy, thyc hién quy dinh ludt phap va
khuyén khich thay dgi.

Nghién citu ctia V6 Thi Kim Loan
(2015) khing dinh, ¢6 4 nhan 18 dnh huéng
dén phdt trién nguén nhan luc gdm: Gido
duc dao tao; Khoa hoc, cong nghé; Vin
héa xd hdi; Chinh sach nha nuGe.

Tif cd 58 Iy thuy&l néu trén, nhém tc
gid d& xut md hinh 1y thuyél nghién ciru
nhu Hinh.

Cic gid thuyét dua ra 1a:

H,: Méi truding kinh (€ - van héa xa
hoi tic ddng tich cue dén phat rién ngubn
nhan lyc cia DNNVV.

H,: Chat lugng ngudn lao déng tic
dong tich cye dén phdt tri€n ngudn nhan
lyc cia DNNVV,

H;: Gido duc dio 130 vd phdp luat
lao dong tic dong tich cye dén phdt tién
ngudn nhin lyc cha DNNVV.

H4: Chinh séch phét ri€n khoa hoc
cdng nghé tdc dong tich cye dén phat
trién ngudn nhin Iy ciia DNNVV,

He Thi ln!i)ngwlao dong tdc dong tich
cic d&€n phdt (nén ngudn nhin lyc cla
DNNVV.

H,: Tuyén dung lao déng tic déng
tich cyc d€n phat én ngudn nhan lyc
ciia DNNVV.

H,: Do tao v phat tri€n lao dong téc
dong tich cyc dé&n phit trién ngudn nhén
e cla DNNVV,

H_: Dinh gid k&t qui thye hién cong
vige tdc dong tich cyc dén phit trién ngudn
nhin lyc cia DNNVV.,

H,: M6i mr(!ng lam viée tic d6ng tich
cye d€n phdt trién ngudn nhin lyc cla
DNNVV,

H,; Lugng thudng va cde khodn phic
1i tdc dong tich cuc d€n phit trién ngudn
nhdn lyc ctia DNNVV.,

Phuidng phip nghién ciu

Nghién citu djnh tinh

Tic gid ti€n hanh phéng van bling
phuong phdp thio luin vdi 13 chuyén
gia gidm d6c/ph6 gidm ddc 6 nhicu
nam kinh nghiém. am wing vé linh vic
DNNVV, muc dich ciia phong vin dgi
v6i chuyén gia. nhiim tdp trung tim hiéu.

Econoiny and Forveast Review

HINH. MO HINH LY THUYET NGHIEN ¢{fa
Mé1 rdug kinh 1é vin

héa xahoi

Clidt Inong nguén lao

aone

Gido duc dao tao va
phap huidt lao dong

Chnh shcls phat trién
khoaboc céug ught

Phat hién nguon
obian loe cia
DNNVV

Pro ta0 VA phat tnén ko
dong

Dimh gié két qua thye
bidn cong viee

BANG 1: KET QUA CRONBACH'S ALPHA KHAI NIEM PTNNL

Bi€n | Trungbinh | Phuongsai | Tuwang | Cronbach’s
quan thang do thang do quan Alpha
sAt | n&u loai bi&n | n€u loai bi€n |bign 16ng| néu logi bien

Thang do khii ni¢m phit trién nguon nhan hic
0.855; 04 bién quan sdt

Cronbach's Alpha =

HRDI 11.98, 2673 0.780] 0.783
HRD2 12 00 2 865 0.660)| 0.831
HRD3 12.10] 21345 0.734 0.808;
HRD4 1197 3.047 0.649] 0837

chia s& cdc y ki€n gép y cia chuyén gia dugc tdce gid
18ng hop va bd sung vio thang do cia cdc nhém nhin
18 trong nghién citu. Kél qua thdo ludn niy gidp cho
t4c gia didu chinh, logi bién va bd sung bién d& lam
co sd diéu chinh cdc bién quan sit sao cho phi hop vai
linh vite v a6t urgng nghién ciu, d€ tién hanh nghién
edru dinh luong so bd.

Nghién ciiu dinh higng so by

Viéc nghién ettu dinh lugng so b nay diing phuong
phép chon miu ngfu nhién don gidn dé thu thip so ligu
khio sat. ddng thosi cude khio sdt sd bd miu vdi 112
gidm d8c/phé gidm déc cic DNNVV nganh thugng mai
vi dich vy trén dia bin tinh Tra Vinh trong nam 2019.
K&t qud thu vé. siing loc dir liéu con 105 mu phd hop
dé phin tich. Sau d0. nghién clu 1ién hinh phiin tich
d9 tin cdy (Cronbach’s Alpha). phan tich nhan 16 khim
phd (EFA) (Béi V1ot it dung cdch viér sé thap phan theo
chudn quéc 1é).
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BANG 2: KET QUA EFA THANG DO CAC NHAN TG ANH Huc‘mq DEN PHAT TRIEN NGUON NHAN LUC

KET QUA NGHIEN CUu

K&t qua dinh gis d¢ tin ciy thang do biing h¢ s&

Cronbach’s Alpha

Dai véi cdc thang do dpe Iap

K&t qua kiém dinh d0 tin cdy Cronbach’s Alpha ctia
52 bién quan it ban ddu dd loai di 01 bién cda thang do
Mbi trusng kinh 1€, van héa. xa hai. vi ¢6 hé s& wong

5
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Bién Lugng, | Mdi [ Chft [Chinh séich| h.yéﬁ Gido dgc mnhgu Thi [Moi trud
quan sAt thudng va |trudng| lugng | phét tri€n | dyng |d20 tgo va | k€t qud [trudng| kinb té,
cdckbodn| 1Am (ogudn lao| khoa hoc, [ lao | phdp lugt [thyc hién| lao | viin héa.
Dhﬁc(:) lgj] vide | dong |congneh? | d lao A9ng |cAng vidc| @ong | xa hoi | don
0.819
0.780
0.764
0.761
0.760)
0874
0846
0811
0.787
0785
0 849
0829
0 760,
0721
0714
0 865
0834
0 788
0717
0 687
0 842!
0.825
0.763
0751
0.748]
0.855
0.850
0769
0750
0.732
0.843
0.801
0.790
0.765.
0.734
0.881
0.797
0.776
0.676
0.619
0,840
0,828
0,793
0.776
0.624
0,802
.773
61
TLDI .710
hurang san trich S 7920[15.741 22.659 29 567[36 42 43134 49.763| 56.296 62,721] 69.022
Eigenvalues 6.386] 5.187 4.385 3706] 3,601 3223 2593] 2.453 2,051 1.615
Hé s6 KMO = 0 685
Nguon Keét qua xf ly so lieu khao sal sd bé cua nhom lac gia

quan bi€n t8ng lin luot 1a SCEE| = 0,230
<0.30 (Correc(ed Item-Total Correlation
> 0.30). Tuy nhién. sau khx loai bién
SCEE]. thi nhom tac gm nén hinh klem
dinh lai tan 2. Két qua cho thdy, hé s6
Cronbach’s Alpha dudc cui thign dat
0.847 > 0.816. cic bicn yuui <it ¢dn |a)

céia thang do niy c6 hé & e, e

W béo



ong 0.535-0.736 > 030 déu dat d§ tin
cdy. Nhu viy, qua kiém dinh Cronbach’s
Alpha ¢6 51 bién quan sit cé hé s& tugng
quan bién 3ng > 0.30, hé s& Cronbach’s
Alpha ciia c4c thang do > 0.8 (th&p nhal
0.833 va cao nhat 0.896) dat 3 tin cay
cho nghién ctu phén tich EFA.

D6i voi thang do Phdt trién nguén
nhén luc

Ké qua Béng 1 cho xhay thang do
Phét trién nguon nhan lyc gdm 4 bién
quan sét déu c6 hé s& Cronbach’s Alpha
> 0.7 (nhd nhdt 0.783, 16n nhat 0.837),
hé s tuong quan bi&n t3ng déu > 0.30,
cho thay, cdc thang do dat dd tin ciy cao
cho phan tich. Do 6, thang do Phit trién
nguon nhan Iuc cda DNNVV duge si
dung @& phan tich EFA.

K&t qua phdn tich EFA

K&t qué phdn tich cdc nhan (& dnh
hlr(mg dén phdl trién nguon nhan lyc
cba DNNVV gém 51 bién quan sat tai
Bing 2. K&t qud c6 10 thang do du‘(jc
trich ra v6i Eigenvalues 1.615 > 1 va
16ng phudng sai trich (Rotation Sums of
Squared Loadings) 69.022% > 50%, cho
thdy cdc thang do déu dlrdc chdp nhan.
Hé s6 KMO = 0.685 nin trong khodng
0.5 <KMO < 1, cho thdy phan tich nhian
18 13 thich hgp. Kiém dinh Barleut v6i
Sig. = 0.000 thé hién miic y nghia cao,
hé s (di cia cdc bi€n quan sdt déu > 0.5,
nén céc gid tri déu dude chip nhan d€
duva vao nghién cdu chinh thic.

K€U qua phan tich EFA d8i véi thang
do Phdt tri€n ngudn nhén lyc (Bang 3)

TAILIEU THAM KHAO

BANG 3: KET QUA EFA THANG DO PHAT TRIEN NGUON NHAN LUC

Bi€n quan st Nhan t§’

HRDI 0.887
HRD3 0.858
HRD2 0803,
HRD4 03803
Phudng sar trich % 70 360
Eigenvalues 2.814
Hé 56 KMO =0.781

Nguon Ket quz xu Iy so Leu khao sat 56 bé cua nhom 1 2

cho thaly, thang do c6 phwdng sai trich dat 70.360% >
50%. vi Eigenvalues 2.814 > 1, hé s6 KMO = 0.781,
ciing ndm trong khoang 0.5 < KMO < 1. Ki€m dinh
Barlleu vai Sig. = 0.000, thé hign mifc ¥ nghia cao,
hé s6'tdi cia céc bi€n quan st déu > 0.5, k&t qui nay
cho thay, cdc bién quan st gidi thich khdi niém phdt
tri€n nguén nhén lyc déu dat tinh hoi ty vi dép tng
diéu kién cho viée dua vio nghién citu chinh thic.

KET LUAN

Két quéd nghién citu cho thay, céc thang do, gém:
M01 trudng kinh t€ - vin héa xa hoi; Chalt lugng
ngudn lao déng; Gido duc, dao tao va phip ludt lao
djng; Chinh sdch phdr trién khoa hoc, cdng nghé;
Thi trudng lao dong: Tuyén dung lao dong. bPao o
vi phdt tnén lao dong; Pdnh gid k&l qud thyc hién
cdng viéc; Mai trudng lam v1¢c Luang thudng va cdc
khodn phiic Igi dat yeu cdu vé do tin cay phuong sai
trich, tinh don hu6ng, gid tri hdi ty, gid tri phan biét va
phii hop v6i dit liéu nghién cifu. Kél qud nghién citu
nay c6 thé 1iép tuc duge st dung @€ thuc hién nghién
citu chinh thifc cic nhin t6 dnh hudng d€n phat rién
ngudn nhan lyc tai cic DNNVV nganh thugng mai -
dich vu tinh Tra Vinh.Q
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