
Cac nhan to anh hu'dng den 
SI/ hai long cua du khach 
do1 v6i cac khu du lich sinh thai 
tai tinh Ben Tre 

• PHCTdNG TH! NGQC MAI" 

Tom t^t 
Nghien cdu nhdm phdn tich cdc nhdn tddnh hudng de'n sU hdi long cua du khdch doi vdi cdc 
khu du lich sinh thdi lai tinh Bin Tre. Ki't qud nghien cffu cho thdy, co 4 nhdn to dnh hudng 
din sU hdi long cua du khdch, bao gom: (i) Nguon nhdn luc, an todn vd ca sd vgt chdt ky thuat; 
(ii) Gid cd cdc logi dich vu; (iii) Moi trUdng tu nhien. gido due va bdo tdn, lai ich mang Igi cho 
cong dSng; (iv)An ninh trgt tu. Tff do. tdc gid de xud'l mot sd ggi y nhdm ndng cao sU hdi long 
cua du khdch ddi vdi ddy mgnh phdt trien du lich sinh thdi tgi ttnh Ben Tre. 

TH khoa: suhdi long, du lich sinh thdi. tinh Bin Tre 

Summary 
This study aims to analyze the determinants of visitors' satisfaction with ecotourism areas in 
Ben Tre province. The fruit points out four influential factors which are Human resources, 
safety and facilities; Service prices: Natural environment, education and conservation, 
benefits for the community; Security. From this finding, a number of suggestions are provided 
to enhance their satisfaction so as to boost ecotourism areas in the province. 

Keywords: satisfaction, ecotourism, Ben Tre province 

GlCfl THIEU 

Ben Tre la tinh thupc Dong bang song Cffu Long, 
CO vi tri dia ly, dia hinh, nguon tdi nguydn thudn ldi cho 
khai thac va kinh doanh du lich vdi dong san pham dac 
trihig la trai nghiem cuoc song ngffdi dan song nffdc 
miet vffdn. Ngodi ra, tinh Ben Tre co nhieu tiem ndng 
phat tridn kinh td' bien. nhff: bd bien dai 65km; lanh 
tho dffdc bao bpc bdi 4 con song ldn la: Tien Giang, Ba 
Lai, Ham Luong, Co' Chien; cung vdi he thong kenh 
rach chang chit, nhi^u bai boi. con ndi thich hpp cho 
viec phat trien du lich bien... Cd hpi va tiem nang de 
phat trie'n du Hch ciia tinh Bd'n Tre la ra't ldn, trong 
do du lich sinh thdi va du lich van hoa - lich sff ngay 
cang thu hut nhieu du khdch trong nffdc va qud'c td'. 
Hien nay, Tinh cung da cd nhffng dinh hffdng nham 
dffa nganh "cong nghiep khdng khoi" trd thanh mdt 
trong nhffng nganh kinh te' trong diem cua Tinh. 

Trong bdi vid't, tdc gia tap trung nghien cffu sff hai 
long cua du khdch dd'i vdi cac khu du Hch sinh thai, tff 
do de xua't mpt sd'giai phdp nhdm nang cao sff hai long 
cua du khdch dd'i vdi cac khu du lich sinh thai cua tinh 
Bd'n Tre. 

PHUWNG PHAP NGHIEN ClAJ 

Dff lieu thff cap trong bai dffdc thu 
thap tff sach, bao, tap chi va trdn internet. 
Nguon dff Heu nay dffdc xu" ly bdng 
phffdng phdp so sdnh, danh gia, phan tich 
va tong hdp nhdm dam bao tinh gid tri va 
tinh phu hpp do'i vdi nhffng dff lieu dffdc 
thffa ke'. 

Dff lieu sd cap co dffdc tff phong van 
trffc tie'p 300 du khach npi dia bang bang 
hoi tff (12/2019-03/2020). Phffdng phap 
lay mau la phi xdc sua't thuan tidn. Sau 
khi sang lpc con lai 280 mau hdp Id. Phan 
mem SPSS 20 for Windows dffdc dung 
de xff ly bang hoi thong qua cdc phffdng 
phdp sau: thong ke mo ta (tan sua't va so' 
trung binh); phan tich phffdng sai mdt yd'u 
to', ddnh gtd dp tin cay thang do (Scale 
ReliabiHty Analysis); phan tich tffdng 
quan giffa hai bie'n so (sff dung he s^ 
tffdng quan Pearson) \ a phdn tich nhan to' 
khdm phd (Exploratory Factor .Analysis). 

' Khoa Du tich va Am thffc, Trifdng Dai hpc Cong nghiep thffc pham TP. Ho Chi Minh 
\^ld\ nhdn bar 16/6/2020: Ngdy phdn bien: 06/7/2020; Ngdv duyit ddng: 25/7/2020 
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KET Q U A NGHIEN cCrU 

Tĥ Tc tr^ng hosit d$ng tail cac khu 
du Ijch du thai tai tinh Bd'n Tre 

Ket qua khdo sat cho tha'y, du khach 
danh gia yeu to' ha'p dan nha't doi vdi du 
Uch sinh thdi tai tinh Bd'n Tre bao gom: Sff 
da dang cac loai cdy an trdi, chid'm ty le 
28,7%; Ndi ddy thich hdp cho hoat dpng 
da ngoai, cam trai, chid'm ty Id 24,6%, 
tiep dd'n la Khung canh thidn nhien 
hoang sd, dep, chiem 21,4%. Ngoai ra, 
du khach con bi ha'p dan bdi cdc yd'u to' 
khdc, nhff: sff than thidn, me'n khdch cua 
ngffdi ddn dia phffdng hay dffdc thffdng 
thffc cdc mdn an dac san... (Hinh 1). 

Kd't qua khao sat cung cho tha'y, du 
khdch bie't du lich sinh thai Bd'n Tre chu 
yg'u qua: Ngffdi than, ban be, chie'm ty 
[e 28,2%; Internet la 26,4% va Cong ty 
du Hch, chid'm 17,1% (Hinh 2). Cdc hoat 
dong cua du khach khi dd'n Bd'n Tre chu 
yd'u tham gia cdc tro choi dac s^c, nhff: 
cau cd sa'u, di tren day, du tau dffa, di 
cau khi, dap xe thdng bdng... Ngoai ra, 
du khdch dffpc thffdng thffc trdi cdy ngon 
ngay tai vffdn, nhff: chom chom, nhan, 
dffa... ud'ng tra mat ong trong liic ngan 
nga ddn ca tdi tu", va dffdc ddm chim 
ffong vd vdn nhffng mdn an dac san cua 
xff dffa, nhff: keo dffa, tau hu dffa lam 
goi, duong dffa, hay cdc mdn hai san tffdi 
so'ng: oc gao lupc, d'c gao xdo sd dt, banh 
beo nhan 6'c gao... 

Bdng 1 cho thd'y, du khach dd'n vdi 
cdc khu du lich sinh thai tai tinh Bd'n Tre 
rS't hai long vdi canh quan thidn nhien, 
dich vu tham quan an ud'ng; an nmh, trat 
tff, an toan; hffdng ddn vidn; ldi ich du 
Ijch sinh thdi mang lai cho cong dong. 
0 mffc hai long vdi: Phffdng tien vdn 
chuyin tham quan; Cdng tac gido due 
moi trffdng va bao t6n canh quan va d 
mffc binh thffdng do'i vdi cac ye'u to' cdn 
lai. Du khdch cam tha'y kha ha'p ddn ve 
cac khu du lich sinh thdi tai tinh Ben Tre 
(dat 3,83 diem). 

Cac nhgn td'anh hifdng dd'n s}i phat 
trid'n du lich sinh thai t^i tinh Bd'n Tre 

De phan tich cac nhan to' anh hffdng 
den sff hai long cua du khdch dd'i vdi cac 
khu du lich sinh thdi tinh Bd'n Tre, tdc 
gid s^ dung 10 bie'n do Iffdng: (I) Canh 
quan thien nhien; (2) Cd sd ha tang phuc 
vu du lich sinh thdi; (3) Phffdng tien 
tham quan; (4) Dich vu an ud'ng, mua 
sim, tham quan; (5) Cd sd Iffli tru; (6) An 
ninh trat tff va an toan; (7) Hffdng dan 

HIMH 1: YEU TO HAP DAN DU UCH SINH THAI TINH BEN TRE 

Khac 
Khung canh ihien nhien 

hoang so, dep 

HINH 2: NGCION THONG TIN VE DO LICH SINH THAI TINH BEN TRE 

Bao, tap chi 
Nguoi than, ban be 

28% 

BANG 1: SCr HAI LONG CGA DG KHACH VE DO LICH SINH THAI 
TAI TINH BEN TRE 

NhantS* 

Canh quan thien nhien 

Ccf sd ha tang phuc vu du lich sinh thai 

Phu'dng tien van chuyen tham quan 

Dich vu an uong, tham quan 

Cd sd luTj tnj 

An ninh, trat tif, an toan 

Hu'dng dan vien 

Gia ca cac loai dich vu 

Cong lac giao due moi tru'dng va bao 
ton canh quan 

Ltfi ich du lich sinh thai mang lai cho 
c^ng dong 

Trimg 
binh 

4.38 

3,40 

3,48 

3,46 

3,40 

3,47 

4,48 

3,38 

4.38 

4.46 

chuan 

0,78 

0.86 

0.79 

0,73 

0,78 

0,78 

0,74 

0,72 

0,79 

0,79 

Kf't mn 

Rat h&i Idng 

Binh thu'dng 

Hai Idng 

Rat hai long 

Binh thu'dng 

Rat hai long 

Ra'l hai long 

Binh thifdng 

Hai long 

Rat hai long 

t ^g jon Ket qua nghien zv.t i_ua iac 

vien; (8) Gia ca cdc dich vu; (9) Cong tdc giao due 
mdi trffdng va bao ton canh quan; (10) Ldi ich du Hch 
sinh thai mang lai cho cong dong. De loai bd nhffng 
bid'n do Iffdng cd he so tffdng quan bie'n - tdng hieu 
chinh (corrected item - total correclation) nho hOn 0,3 
(do khong du dd tin cay) (Hoang Trpng, Chu Nguydn 

Economy and Foa-c;isi Review 97 



BANG 2; Set TOdNO QOAN GlflA IHflC DQ HAI LONG. Dtf D|NH QUAY md L*l 
VA Giai THlf a DEN NGClfll KHAC CUA DU KHACH 

MiJc do hai long 

Sif quay trd lai 

Gidi thi6u 

Ttfdng quan Pearson 

Sig. (2-phia) 

Tuang quan Pearson 

Sig. (2-phia) 

Tu'ong quan Pearson 

Sig, (2-phia} 

Ml?c d$ hai long 

1 

,638" 

,000 

.675" 

,000 

Stf quay trd Igi 

1 

e f d ^ n 

1 

'•: Miic y nghia 

BANG 3: KET QUA KIEM DINH CRONBACH'S ALPHA 

| . NhSn t6' 

Canh quan thien nhien 

Cd sd ha tang phuc vu du hch smh thai 

Phu'dng den van chuyen iham quan 

Dich vu an uong, tham quan 

Co sd lull tru 

An ninh, trat tif, an loan 

Hu'dng dan vien 

Gid ca cac loai dich vu 

Cdng lac giao due moi IrUdng va 
b3o t6n canh quan 

Ldi ich du lich sinh thai mang ki 
cho cpng dong 

Tifdng quan bi^n 
- t^ng fai^u chinh 

0,865 

0,729 

0,794 

0,769 

0.795 

0,867 

0,896 

0,795 

0,764 

0,753 

Cronbach's Alpha 
n^u loaii bi^n nky 

0,930 

0.785 

0.864 

0,806 

0.936 

0,942 

0,902 

0,876 

0,893 

0.861 

Cronbach's 
Alpha 

0,847 

Ngudn. Ket qua nghien cuu 

BANG 4: KET QUA KIEM D|NH KMO VA BARTLETT'S CAC BIEN 

r J,:;, KMO and Bartlett 's Test 

Kaiser - Meyer - OlEcm 

Measure of sampling adequacy 

Bartleu's Test of Spiiericity 

Approx.Chi - square 

df 

Sig. 

,751 

8409,119 

1176 

0,000 

Mong, 2008 va 2011) va dam bao Cronbach's Alpha tff 
0,8-1, thi thang do lffdng la td't, tff 0,7-0,8 thi thang do 
Iffdng su" diing dffdc. 

Sau khi danh gid dd tin cay ciia thang do cac bie'n 
(Bang 2) cho thay, khdng cd bid'n nao ed hd so tufdng 
quan bid'n nhd hdn 0,5 va Cronbach's Alpha = 0,847 
(Bang 3). Nhff vay, thang do Iffdng cdc bie'n la to't, do 
do 10 bid'n do lffdng deu phu hpp de phdn tich nhdn to' 
kham phd d cac bffdc tiep theo. 

De kiem tra mffc do phiJ hdp cua dff lidu, tac 
gid dung kiem dinh KMO (Kaiser - Meyer - OIkin 
Measure of sampling adequacy) va kiem dinh Bartlett 
(Bartlett's Test of Sphericity) (KMO > 0.9: Ra't tot; 

KMO > 0.8; Td't; KMO > 0,7: Dffdc; 
KMO > 0,6: Tam dffdc; KMO > 0.5: Xau 
va KMO < 0,5: Khdng the cha'p nhan 
dffpc). Ne'u kiem dmh Bartlett cd gia 
tri Sig. > 0,05, thi khong ndn dp dyng 
phan tich nhdn to khi kidm dinh, chi so' 
KMO cua dff lieu = 0,751 va Bartlett cd 
gid tri Sig. = 0,000 < 0,05: cd y nghTa 
thd'ng kd. Kd't qua kiem dinh KMO va 
Bartlett's cac bie'n nhff Bang 4 thich hdp 
cho phan tich nhan to' khdm phd (EFA). 

Trong phan tich nhan to', tac gia sî  
dung phep trich Principal Components 
vdi phep quay Varimax. Nham dam bdo 
mffc y nghia thie't thffc cua phdn tich 
EFA, can loai nhffng bie'n do lffdng cd 
he sd' tai nhan to' khdng dat tidu chud'n 
d tffng nhan to'. He so' nhdn td' la chi tieu 
dd' dam bao mffc y nghTa thie't thffc ciia 
phan tich EFA (0,3 < He sd' tai nhan to' 

< 0,4 dffdc xem la dat mffc td'i thi^u; 0,4 
< He so' tai nhan to' < 0,5: Quan trpng; 
he sd' tai nhan to' > 0,5: Cd y nghia thffc 
tidn). Vdi mdu nghien cffu la 280, bien 
do Iffdng dffdc chpn khi cd hd sd'tai nhan 
t6'> 0,55. Sau khi loai bo nhiJng bid'n do 
Iffdng khdng dat ydu cau, thi dffdc kd't 
qua nhff Bang 5. 

Bang 5 cho tha'y, cd 4 nhdm nhan to' 
anh hffdng dd'n sff hai long cua du khdch 
dd'i vdi du lich sinh thdi tai tinh Ben Tre, 
gom: (1) Nhom nhan to' chiu sff tac dpng 
cua 11 bie'n do lirdng va dffdc dat ten Id: 
"Nguon nhdn lffc, an toan vd cd sd vdt 
chat ky thuat"; (2) Nhom nhan to'chiu 
sff tac ddng cua 4 bie'n do lffdng vd dffdc 
ddt ten la: "Gid ca cdc loai dich vu"; (3) 
Nhom nhan to' chiu sff tdc ddng ciia 6 
bid'n do Iffdng va dffpc dat ten la: "Mdi 
trffdng tff nhien, giao due va bao ton, ldi 
ich mang lai cho cpng dong"; (4) Nhdm 
nhan td' "An ninh trdt tff" chiu sff tdc 
dong cua 3 bien do lffdng. 

Qua Bang 6, ta c6 cdc phffdng trinh 
diem sd nhdn td' sau: 

FI = 0.196X1 + 0.194X2 + 0.185X3 + 
0,189X4 + 0.193X5 + 0.173X6+0.187X7 
+• 0.185X8 + 0,198X9 + 0.199X10 + 
0.197X11 

Trong sd' 11 bi^n do lffdng cda nhdm 
nhan td'Ngudn nhdn lffc. an todn vd cd sd 
vat cha't ky thudt, thi cd XIO. X9. XI1. 
X1, X12. X5 cd anh hffdng manh de'n sff 
hai long cua du khdch ddi vdi edc khu du 
lich sinh thdi tai tinh Ben Tre. vi c6 diem 
sd'nhan td'ldn nhat. 

F2 = 0.286X12 + (j. ' ,~v/? + 
0.296X14 + 0.195X15 
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BANG 5: MA TRAN NHAN TO SAU KHI XOAY 

Big^n quan sat 

Svl thong thao ngoai ngiJ cua hu'dng dSn vien 
Hudng din vifen co kien thu'c tong hcfp nhieu linh vifc khac nhau 
Sir than thien, nhiet tinh cua nhSn vign 
Kv nang giao ti^p, iJng xu: kheo leo cua nhan vien 
Cac phiTOng tien van chuyen tham quan an toan 
Cd nhieu nh^ hang phil hdp vdi DLST 
C6 nhieu diem tham quan d cac tuyen khac nhau 
Phdng nghi rSng rai, thoang mSt 
Du'dng sa sd dung cho DLST rong rai, thong thoang 
Trang bi d^y du lo phao tr€n cac phtfOng tien du'dng thuy 
Cdc ben tau su' dung cho phu'tfng tien difdng thuy r6ng rai, an toan 
GiS ci dich vu tham quan hdp ly 
Gii ca dich vu lifu Eru hdp ly 
Gia ca dich vu an ud'ng hdp if 
Gi3 ca dich vu mua sam hdp ly 
Khung c^nh thi6n nhiSn sdng nifdc, dep 
Sif da dang ve cac loai cay an trai 
Moi tru'dng tif nhien trong lanh 
Cong tac gido due moi tru'dng va bao ton canh quan 
Du lich sinh thai mang lai ldi ich cho cong dong 
Rac thai du'dc \\i ly td't 
Qudn If to't va'n de an xin 
Qu3n If td̂ t v^n 3i chho k6o. thach gia 
Quan ly tot van de trdm cap 

Nhanttf 
1 
0,872 
0,869 
0,835 
0,796 
0,903 
0,798 
0,875 
0,859 
0,893 
0,892 
0,851 

2 

0,786 
0,895 
0.766 
0,795 

3 

0,941 
0,906 
0.897 
0,879 
0,805 
0.769 

4 

0,758 
0,804 
0,796 

BANG 6 JVIA TRAN DIEM SO NHAN TO 

,v Bitfn quan sdt 

Sif Ihdng thao ngoai ngd ciia hu'dng dSn vien (X1) 
Hu'dng din vien co kien thtfc t^ng hdp nhieu ITnh vu'c khac nhau (X2) 

Sif than thien, nhiet tinh ciia nhan vien (X3) 
Ky nSng giao tid'p, ifng xiV kheo leo ciia nhan vien (X4) 
Cac phifdng d6n vSn chuyen tham quan an toan (X5) 

Cd nhieu nha hang phu hdp vdi DLST (X6) 
Cd nhieu diem tham quan d cac tuye'n khac nhau (X7) 

Phdng nghi rdng rai, thoang mat (X8} 
Du'dng sa siir dung cho DLST rong rai, thdng thoang (X9) 

Trang bi day du ao phao tren cic phu'dng den du'dng thuy (XIO) 
Cdc be'n tau su'dung cho phu'dng Uen du'dng thuy rdng rai, an toan (XI1) 

GiS ca dich vu tham quan hdp ly (X12) 

Gid ca dich vu ltfu tru hdp ly (X13) 

Gid cd dich vu an uong hdp ly (X14) 

Gia cd dich vu mua sam hdp ly (XI5) 

Khung canh thien nhien song nu'dc, dep (XI 6) 

Sif da dang ve cac loai cay an trdi (X17) 

Moi tnfdng tif nhien trong ianh (X18) 

Cdng tdc giao due moi tnfdng va bao tdn canh quan (X19) 

Du lich sinh thai mang lai ldi ich cho cdng dong (X20) 

Rdc thai du'dc xd ly tot (X2I) 

Qudn ly l6't va'n de an xin (X22) 

Quan ly td't va'n de ch^o k6o, thach gid (X23) 

Qudn ly td't van de tr^m cap (X24) 

NhSn tS* 

I 
0 1% 
0 

0 
0 

0 
0 

0 

0 
0 

0 
0 

194 

185 
189 

193 
173 

187 
185 

198 

199 
197 

2 

0,286 

0,267 

0.296 

0.195 

3 

0.261 

0,278 

0,276 

0.259 

0,287 

0,196 

4 

0.256 

0,287 

0,296 
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Trong sd'4 bid'n do Iffdng cua nhdm nhan td'Gia ca 
cdc loai dich vu, thi cd 3 nhan td'cd dnh hffdng manh 
nha't dd'n sff hai long cua du khdch dd'i vdi edc khu du 
lich sinh thai tai tinh Bd'n Tre Id X14, XI2, X13. 

F3 = 0,261X16 + 0.278X17+ 0.276X18 + 0.259X19 
+ 0,287X20 + 0.196X21 

Trong so 6 bie'n do Iffdng cua nhdm nhan to' Mdi 
trffdng tff nhien, giao due vd bao ton, ldi ich mang lai 
cho cdng dong, thi co 5"nhdn to: X20, X17, XI8, X19 
cd anh hffdng manh dd'n sff hai long cua du khach dd'i 
vdi cac khu du lich sinh thai tai tinh Ben Tre, vi cd 
diem sd'nhan td'ldn nha't. 

F4 = 0.256X21 + 0.287X23 +0.296X24 
Trong so' 3 bie'n do Iffdng cua nhdm nhan td' An ninh 

trat tff, thi cd X24, X23 cd anh hffdng manh de'n sff hai 
long cua du khach dd'i vdi cdc khu du lich sinh thai tai 
tinh Be'n Tre, vi cd diem sd' nhan td' ldn nha't. 

KET LUAN 

Kd't qua nghien cffu cho tha'y, co 4 nhan anh hffdng 
de'n sif hai long cua du khdch do'i vdi cac khu du lich 
sinh thai tai tinh Ben Tre, gom: Nguon nhan lffc, an 
toan va cd sd vat cha't ky thuat; Gid ca cdc loai dich vu; 
Mdi trffdng tff nhidn, gido due va bao ton, Idi ich mang 
lai cho cpng dong; An ninh trat tff. 

Dffa trdn ke't qua nghien cffu, tdc gia de xud't mpt 
sd'giai phdp de ndng cao sff hdi long cua du khdch 
dd'i vdi cac khu du lich sinh thai tai tinh Ben Tre, 
nhff sau: 

Thd nhdt, diy manh ddo tao ddi ngu hffdng dan 
vien phtic vu du lich sinh thai chuyen nghiep, thdng 
thao ngoai ngff, cd nhieu kid'n thffc tdng hdp, ky nang 
giao tid'p va ffng xff khdn kheo, nhay ben. Vdi ddi 
ngu nhdn vien, ddc biet la nhan vien cd sd lffu tru vd 
phffdng tien van chuyen tham quan, can dffpc dao lao, 
tap hud'n ve phong each phuc vu do'i vdi nhffng nhdm 
khach khdc nhau, thdng thao ve mot so' ngoai ngff, 
nhff: tie'ng Anh, tie'ng Phdp... Sff an can, nhidt tinh cua 
nhan vien la ye'u to'giup du khach hai long vi diem 
du lich. 

Thd hai, cac phffdng den phuc cho du 
lich can dam bao do an todn. ddc biet ddi 
vdi edc thuyen can cd do phao day du va 
hu'dng din du khdch mac khi ngoi thuyen. 
Gia ca cac dich vu phai dffdc niem ye't 
cu the'. Dd'i vdi cdc nha hang, can thd'ng 
nha't mdt mffc gid trdn ciing mot sdn 
pham. Khu gian hdng ban cdc san pham 
cua cpng dong, can thong dich ve gid san 
pham ra mot so' ngoai ngff, nhff: tieng 
Anh, tie'ng Phdp, tie'ng Nga, tie'ng Han... 

Thii ba, giff gin moi trffdng tff nhien 
vdi ve dep sdng nffdc mien Tay, khdng 
bi anh hffdng bdi con ngffdi. Viec xay 
dffng cac cdng trinh cung phai xem xet 
ky Iffdng, khdng de anh hffdng xau dd'n 
cac loai sinh vat va cdnh quan. Ldng 
ghep gido due mdi trffdng va bao ton 
canh quan vao cac tuyd'n tham quan, co 
nhffng chffdng trinh hanh dpng cu the'. 
Tao dieu kidn dd' cdng dong dia phffdng 
dac biet la nhffng hd gia dinh cd hodn 
canh khd Ididn tham gia vao nhffng boat 
ddng du lich sinh thai. 

Thd tu, de du khdch ed the yen tam 
khi du lich tai cdc khu du lich sinh thdi, 
tinh Bd'n Tre can quan tam d^y manh van 
de an ninh. Cac hoat ddng kinh doanh du 
lich can dtfpc kiem tra ky, khong de xay 
ra tinh trang thdch gid, dam bao ve sinh 
an toan thffc pham; trdnh tinh trang dn 
xin, trdm cdp, cheo keo du khdch... 

Thd ndm, da'y manh quang bd hinh 
anh du lich sinh thai Bê n Tre dd'n du 
khach thdng qua cac kenh thdng tin va 
dac bidt la viec thdnh ldp website ve du 
lich sinh thai Bd'n Tre bdng ca tieng Anh 
va tie'ng Viet, cd sff tffdng tac cao. Day 
cung chinh la cdng cu giup du khdch cd 
the trffc tid'p dang ky tour hoac tim kie'm 
thdng tin ve du lieh sinh thdi.Q 

TAI LIEU THAM KHAO 

1. Nguydn Dinh Tho (2012). Phuang phdp nghiin cffu khoa hgc trong kinh doanh. Nxb Lao dpng 
- Xa hpi 

2. Hoang Trpng va Chu Nguydn Mdng Ngpc (2008). Phdn tich dff lieu nghien cffu vdi SPSS, tap 
1 va 2, Nxb Hong Dffc 

3. Hoang Trpng, Chu Nguydn Mdng Ngoc (2011). Thdng ke i^g dung trong kinh te - xd hgi, Nxb 
Hong Bffc 

4. Dao Thi Bich Nguydt (2012). Phdt trien du lich Nha Trang theo hudng ben vffng, Ludn vdn 
thac sy, Dai hpc Sff pham TP. Ho Chi Minh 

5. Bui Trpng Tid'n Bao (2018). Nghidn cu\i cde ye'u Id'tdc ddng den nhdn thrfc cua du khdch vd 
cdng dong dia phffdng ve phat trien ben vilng du lich vung Ddng Thdp Mffdi. Tgp chi Cdng Thuang. 
.sd'12. 136-144 

6. Cao Hao Thi (2014). Tuang quan iiSi quv vd tuye'n tinh, truy cap tff http://fita.hua.edu.vn/ 
tthieu/files/TinUD/Ly^f20thuyet%20Tuong%2bquan--Hoi'7c20quyy.pdf 

100 

http://fita.hua.edu.vn/



