Cac nhan t6 anh hugng dén
su hai long cta du khach
ddi véi cac khu du lich sinh tha

tai tinh Bén Tre

PHUGNG THI NGQC MAIY

Tom tit

Nghién ciu nhim phan tich cdc nhan 16 énh Iuléng dén su hai Iong ciia du khdch déi vdi cdc
khu du lich sinh thdi tai tinh Bén Tre. Két qua nghlen cttu cho thdy. c6 4 nhan 16 “dnh huong
dén sy hai long ciia du khdch, bao gém: (i) Nguon nhén luc, an 10an va co 54 vit chdt kv thuat;
(if) Gid cd cdc loai dich vu; (iii) Moi truéng 1 nhién, gido dyc va bdo 16n, lgi ich mang lai cho
cong déng; (iv) An ninh trdt ne. Tit d6, Iac gid dé xudt mpt 56 goi ¥ nhmn ndng cao sy hai long
ctia du khdch d6i vai ddy manh phdr trién du lich sinh thdi tai tinh Bén Tre.

T khéa: sw hai long. du lich sinh thdi, tinh Bén Tre

Summary

This study aims to analyze the determmantis of visitors' satisfaction with ecotourism areas in
Ben Tre province. The fruit poinis out four influential factors which are Human resources,
safety and facilities; Service prices: Natural environment, education and conservation.
benefits for the community; Securiry. From ths finding, a number of suggestions are provided
to enhance thetr satisfaction so as 1o boost ecotourism arcas in the province.

Keywords: satisfaction, ecorourism, Ben Tre province

GIGI THIEU

Bén Tre la tinh thude Déng biing séng Clu Long,
€6 vi tri dia y. dia hinh. nguén tai nguyén thuan lgi cho
khai thdc va kinh doanh du lich vdi dong sian phim dic
trung 13 trdi nghiém cude sdng ngudi din son0 nudc
miét vudn. Ngoai ra. linh BéD Tre 6 nhiéu tiém ning
phét 1rién kmh t€ bién, nhu: by bién dai 65km; linh
thd duge bao boc bdi 4 con séng 16n [a: Tién Giang. Ba
Lai, Him Luéng. C3 Chién: cling v6i hé thong kénh
rach ching chit, nhiéu bdi béi. con ndi thich hop cho
viéc phdt trién du hich bién... Ca hoi va uem nang a&
phit trién du lich cia tinh B&n Tre a rat 16n, ong
a6 du lich sinh thdi va du lich van héa - lich s nﬂay
cang thu hit nhiéu du khdch trong nude va quéc (&,
Hién nay. Tinh ciing di ¢6 nh\!nﬂ dinh huéng nhim
dua ngdnh “cong nghlep khong khéi™ trd thanh mét
trong nhimg anh Kinh 1& trong diém cda Tinh.

Trong bai viél, tic gid tap trung nghién cuu su hai
1ong cta du kh: i cdc khu du lich sinh théi. wr
d6 3é xuit mét s& gidi phdp nhiim nang cao su hii Jong
ctia du khich ddi vdi cic khu du lich sinh thdi cda tinh
Bén Tre.

PHUONG PHAP NGHIEN CUU

Dir liéu thi cap trong bai duge thu
thip tir séch, bdo, 1ap chi va trén internet.
Nguén dir liéu niy duge xir ly bing
phudng phdp so sinh, ddnh gid, phan tich
va 1dng hgp nhim dam bao tinh gid iri va
tinh phii hop di v6i nhimg dir liéu dudc
thira k€.

Dt liéu so cip c6 dugc 1 phéng van
tryc ti&p 300 du khich ndi dia bang bing
héi ur (12/2019- 03/2020) Phuang phip
14y miu la phi xic suat lhuan tién. Sau
khi sang loc con lai 280 mau hgp lé. Phan
mém SPSS 20 for Windows dugc dung
dé xir ly béng hdr thong qua céc phuong
phip sau: lhonu ké md 1a (1an sual v sc
trung binh): phan tich phuong sai mét veu
13, ddnh 214 dé tin cdy thang do (Scale
Reliability Analysisy: phan tich twong
quan gida hai bién s& (sir dung hé 50
tuong quan Pearson) \a phin tich nhin &
khdm phd (Exploratory Factor Analysis).

*Khoa Du lich va Am thye, Trudng Dai hoc Cong nghiép thyc pham TP. Hé Chi Minh
\eay whin baic 16/6/2020: Ngav phdn bién: 06/7/2020: Neay duyét ding: 25/772020
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KET QUA NGHIEN CUU

Thyc trang hoat déng tai cdc khu
du lich du théi tai tinh Bén Tre

Két qud khao sit cho Ihay, du khich
ddnh gid y&u 18 hap din nhat AGi v6i du
lich sinh thdi tai tinh B&n Tre bao gém: Sy
da dang cdc loai cay an trii, chi€m ty 1&
28,7%: Noi ddy thich th cho hoat déng
da ngoai, cdm trai, chiém 1y 1€ 24.6%,
i€p d€n 12 Khung cénh thién nhién
hoang sd, dep. chi€ém 21,4%. Ngoai ra,

du khdch con bi hp din bdi céc yéu 18’

khic, nhu: s than thién, mén khéch cda
ngudi dan dia phudng hay duge thudng
thic cdc mén #n dic san... (Hinh 1),

K&t qui khio sit cing cho thiy, du
khéch biét du lich sinh thdi B&n Tre chd
y&u qua: Ngudi than, ban be, chiém ty
lé 28,2%; Internet 12 26,4% va Céng ty
do lich, chi€ém 17,1% (Hinh 2). C4c hoat
dgng cia du khdch khi dén B&n Tre chd
y&u tham gia céc ted choi dic sic, ahw:
cau cd sdu, di trén day, du tau dia, di
cdu khi, dap xe thing bing.. Ngodi ra,
du khdch dudc thudng thic rdi cdy ngon
ngay L’ll vudn, nhy: chom chém, nhin,
difa.. udng tra mat ong trong ltic ngin
nga don ca tai td, va duge ddm chim
trong vd van nhitng mén &n dic sdn cia
xif dira, nhu: keo dira, tau hi dira lam
g0i, dudng dira, hay cdc moén héi sdn tuoi
song: 6c gao lude, 6c gao xdo sd 6t, binh
bto nhin 8¢ gao..

Bdng 1 cho thdy, du khdch dén véi
cc khu du lich sinh théi tai 1inh Bén Tre
rit hii 1dng v6i cnh quan thién nhién,
dich vu tham quan an uo'ng, an mnh, (rat
Wf. an toin; huéng din vién; J¢i ich du
lich sinh thdi mang lai cho cong dbng.
G mic hai long v6i: Phuong tén vin
chuyén tham quan: Céng tic gi4o duc
mbi tnrdng va bdo tdn canh quan va
mifc binh thudng ddi véi cdc yéu 1§ con
1ai. Du khéch cim thiy kh4 hip din vé
cdc khu du lich sinh théi tai tinh B&n Tre
(dat 3,83 diém).

Cdcnhint6'anh hL{dng dén sy phat
trién du lich sinh thsi tai tmh Bé&n Tre

‘De phin tich cdc nhin & dnh hudng
d&n sy hai 1dng cia du khdch déi véi cde
khu du lich sinh thdi tinh B&n Tre, tdc
gid sif dung 10 bi€n do Iuding: (1) Cinh
quan thién nhién; (2) Cd sd ha tang phuc
vu du lich sinh thdi; (3) Phuong tién
tham quan; (4) Dich vu in u6'ng. mua
s¥m, tham quan: (S) Co s@ Iuu (ri; (6) An
ninh trit wf vd an toan; (7) Hudng din
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HINH 1: YEU TG HAP DAN DU LiCH SINH THAI TiNH BEN TRE
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HINH 2: NGUON THONG TIN VE DU LICH SINH THAI TINH BEN TRE
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Nauon: Két qué khao sal cua tac gia

BANG 1: SU HAI LONG CUA DU KBACH VE DU LICH SINH THAI
TAI TINH BEN TRE

Nhian 16 Trung| DO KR | kgt hugn
Canh quan thién nhién 438 0.78| R&t ha long
Co sd ha téng phyc vy du lich sinh thdi| 3,40 0.86| Binh thusng
Phudng tién van chuyén tham quan 348 0.79| Hailong
Dich vy in uéng, tham quan 3,46 0.73| Rat hai ldng
[Co 50 Ivu tni 3.40! 0.78| Binh thuing
An ninh, trat w. an t0dn 347 0.78( Rét hai long
Hudng din vién 4.48 0.74 Rit hai long
Gid ca cdc loai dich vy 3.38 0.72| Binh thuing
g?‘ncgﬂ:‘a’::uiiz duc mé1 truiing va bio 438 0.79 Hai 1ong
I;s.«:;;‘é:; lich sinh thdi mang lai cho 146 0.79| Rét hai long

vién; (8) Gid ca cac dich vu: (9) Cong téc gido duc
mai trugng va bdo 16n cinh quan: (10) Loi ich du lich
sinh thdi mang lai cho cono ddng. PE loai bd nhing
bi€n do ludng cé hé sd wong quan bién - tGng hiéu
chinh (corrected iteni - total correclation) nhé hon 0,3
(do khong dd dé tin cdy) (Hodng Trong, Chu Nguyén
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BANG 2: S TUGNG QUAN GIifa MUC DO HAILONG. D{f DINH QUAY TR LAl
VA GIOI THIEU DEN NGUSI KHAC CUA DU KHACH

Mite d§ hai long| Sy quay 170 Jai | Gi6T thigu
Tfos Pears:
Mtc i hai long |- oot DEATSON |
Sig. (2-phia)
. |Tuong quan Pearson 6387
Su quay ted lai 1
Sig. (2-phia) 000
Tudng quan Pears 675
Gidh thiéu £ a%n Pearson |
Sig. (2-phfa) 000
“&: Milc y nghia a < 0,01
BANG 3: KET QUA KIEM DINH CRONBACH'S ALPHA
[ Nhan tf Tudng quan bi&n |Cronbach’s Alpha|Croobach’s
- tng hi¢u chinh | n&u loai bién nay |  Alpha
[Cdnh quan thién nhién 0,865 0,930
Co sdhi ting phyc vy du Lich sinh tha 0.729 0.785
Phudng tign vén chuyén tham quan 0.794 0.864
Dich vy &in udng. tham quan 0.769 0.806
Ca 53 lwu trd 0.795 0.936
Aun ninh, trdt 14, an toin 0.867 0.942
Huéng din vién 0.896 0.902
. 0.847
Gid cd cdc loar dich vu 0.795 0.876
Cong tdc gido duc moi truding va 0764 0.893
bdo tdn cinh quan . .
Lgi ich du lich sinh thdi mang L
cho cong dong 0.753 0.861
Nguén. Kél qua nghien cuu cua tac gid

BANG 4: KET QUA KIEM DINH KMO VA BARTLETT'S CAC BIEN

.. KMO and Bartlett’s Test
Kaiser - Meyer - Olkin ,751
Measure of sampling adequacy Approx.Chi - square 8409.119
Bartlett's Test of Sphericity dr 1176
Sig. 0,000/

Nauon Timh toa atac gia
Mang, 2008 va 2011) vd ddm bao Cronbach’s Alpha tir
0.8-1. th\ thang do ludng 13 181, tir 0.7-0,8 thi thang do
ludng sif dung duoc.

Sau kht dénh gid dé tin cay cda thang do cde bién
(Bing 2) cho thdy. khdng c6 bi€n nio c6 hé s6 ong
quan bién nhd han 0,5 vfx Cronbach’s Alpha = 0 847
(Bing 3). Nhu viy. thang do ludng cé4c biéh 1a 1. do

@6 10 bién do hudng déu ph\) hop d4é phén tich nhan &

khdm phd & cidc bitde 1iép theo.

Bé ki€m tra mie do phit hgp ciia di liéu, tdc
id dung kiém dinh KMO (Kaiser - Meyer - Olkin
Measure of sampling adequacy) va kiém dinh Bartlett
(Bartlew's Test of Sphericity) (KMO 2 0.9: Rit 13t
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KMO 2 0.8: T6t; KMO = 0.7: budc:
KMO 2 0.6: Tam durge: KMO 20.3: X
vi KMO < 0.5; Khong thé chap nhn
duge). Néu ki€m dinh Bartleu c6 gid
iri Sig. > 0.05, thi khong nén dp dung
phan nch nhan 13 khi klcm dinh, chi s6
KMO ctia dir ligu = 0.751 va Bartlettcé
gid tny Sig. = 0.000 < 0.05: c6 y nghia
thang ké. K&t qud ki€m dinh KMO va
Bartlett's cdc bién nhernng 4 thich hgp
cho phin tich nhdn & khdm phd (EFA)

Trong phén tich nhan 18, tdc gid sit
dung phép trich Principal Componenls
véi phep quay Varimax. Nhiim ddm bdo
mdc ¥ n&’hn thigt thyc cda phdn tich
EFA, cin loai nhifng bi&n do ludng cé
hé s& tdi nhin 13 khong dat téu chuin
& ting nhin (3. Hé 56 nhin 13 12 chi tiéu
d€ ddm bio mic § nghia lhlel thuc cida
phén tich EFA (0,3 < Hé s& u: nhén 6
< 0,4 duge xem (3 dat mifc (8i thidu; 0.4
< H¢ s6 1ai nhén t8 < 0.5: Quan trong:
hé s6 t4i nhdn 1§ > 0,5: C6 ¥ nghia thue
tién). VSi mau nghién ciu 12 280, bién
do ludng dugc chon khi c6 hé 54 tii nhan
13 > 0,55. Sau khi loai bd nhitng bién do
lydng khéng dat yéu cdu, thi duge két
qué nhu Bang 5.

Bing 5 cho thay, c6 4 nhém nhan 1§
anh hudng d€n sy hai tong cha du khéch
déi véi du lich sinh théi tai tinh Bén Tre.,
gdm: (1) Nhém nhan 18 chiu sy tdc dong
clia 11 bién do ludng vA dugc dat @n 1a:
“Nguén nhan luc, an toan va cd s vét
chat ky thuat™; (2) Nhém nhén (3 chiu
su tdc déng cta 4 bién do luding va duge
a3t tén 1a: “Gis cd cic loai dich vu™ (3)
Nhém nhan 18 chiu sy 1ic déng cia 6
bién do ludng va dudc ddt 1én la: “Méi
trudng o nhién. gido duc va bio 16n, 1gi
ich rmang lai cho cong ddng™; (4) Nhém
nhdn 1& “An ninh trdt we" chiu sy 14c
dong ciia 3 bi€n do ludng.

Qua Bdng 6. ta c6 cdc phudng irinh
dhém s8 nhan 18 sau:

FI1=0.196X]1 +0,194X2 + 0,185X3 +
0.189X4 + 0.]93X5 + 0,173X6 + 0.187X7
+ 0.185X8 + 0,198X9 + 0.199X)0 +
0.197X11

Trong s6 11 bi€n do luding cia nhém
nhan 1§ Nguén nhin lyc. an toin v cd sd
vit chat ky thudt. thi c6 X10, X9, X11,
X1, X12. X5 ¢6 dnh hudng manh dén si
hai tong cda du khdch a3i v cdie khu du
lich sinh thdi tai tinh B&n Tre. vi c6 diém
$6 nhan 13 16n nhit.

F2 = 0.286X12 + 0,
0.296X14 + 0.195X15

TN+



BANG 5: MA TRAN NHAN TG SAU KHI XOAY

Bi€n quan sdt Nhan t&
: i = : 1 2 3 4
Sv théng thao ngoai ngi cila hudng din vién 0.872]
in vié & hop nhuéu linh vite khéc nhau 0.869
0,835
K 0.796
huong tién van chuyén tham guan an toan 0,903
C6 nhiéu nha hang phd hgp vdi DLST 0.798
C6 nhi€u di€m tham quan & céc tuy&n khéc nhau 0,875
Phong nghi réng rdi, thodng mét 0,859
Pudng s st dung cho DLST rdng réi, thong thodng 0,893
Trang by ddy dil 40 phao trén cdc phudng nén duding thiy 0,892
Céc bén tu sit dung cho phuong tién dudng thly réng ri, an toan 0.851
G4 c4 dich vu tham quan hap 1§ 0,786
Gi4 cd dich vu Juu i hop 1y 0,895
Gid c4 dich vu in uéng hdp ly 0,766
GiS ¢4 dich vu mua sfm hap Iy 0,795
Khung cdnh thién nhién séng nuée, dep 0,941
Sy da dang vé cdc loai cdy an trdt 0,906
MOi trudng af nhién trong lanh 0,897
Cong tdc gido duc moi trudng v bdo tdn cdnh quan 0,879
Du lich sinh th4i mang lai I¢i fch cho cong déng 0,805
Réc thii duoc xit 1y 8t 0.769
|Qudn Iy 6t vin d& 3n xin 0,738
[Quin 1§ (61 vin dé cheo kéo, thich gid 0,804
uin 1y 161 van dé trém cdp 0,79
BANG 6: MA TRAN DIEM S6 NHAN T6
g Bi€n quan sét ¥ T 2Nhh 5 3 p
Sy thdng thao ngoai ngif clia hudng din vién (X1) 0,196
Huéng din vién cé ki€n thitc tdng hop nhifu linh vuc khéc nhau (X2) 0.194
Su thén thién, nhiét tinh ciia nhin vién (X3) 0.185
K7 ning giac nép, ing xif khéo 160 cila nhan vién (X4) 0.189
Céc phudng tién vin chuyén tham quan an toan (X5) 0,193
C6 nhiéu nha hang phd hap véi DLST (X6) 0.173
C6 nhiéu diém tham quan & cAc tuyén khdc nhau (X7) 0.187
Phdng nghi rjng rii, thodng médt (X8) 0.185
Dubng s4 sif dung cho DLST réng rii, théng thodng (X9, 0.198
[Trang bi ddy di 4o phao trén c4c phuong tién dudng thiy (X10) 0.199]
Céc bén thu si dung cho phwong nién duting thily rdng rii, an todn (X11) 0.197,
Gi4 cd dich vu tham quan hap ly (X12) 0,286
Gi4 cd dich v luu i hgp Iy (X13) 0.267
Gid <4 dich vu &n udng hgp 1y (X14) 0.296]
Gi c4 dich vy mua sdm hap ly (X15) 0,195
Khung cnh thién nhién song nude, dep (X16) 0,261
Su da dang vé cdc loar cdy an trdr (X17) 0,278
Mbi trudsng ty nhién trong linh (X18) 0.276
Cong téc gido duc mai tnriing vA bio tén cdnh quan (X19) 0.259
Du lich sinh thdi mang lai It fch cho céng ddng (X20) 0,287
Réc thdi duge xi¥ Iy t6t (X21) 0,196
Quan 1y t5t vin dé &n xin (X22) 0.256
Quén ly 31 van dé cheo kéo, thich gid (X23) 0,287
[Quin Iy 15t van dé trom cip (X24) 0.296
Nguén: Tinh tean cua ta
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Trong s6 4 bi€n do Iutsng ciia _nhém nhin 18 Gid ci
cdc loai dich vu, thi ¢ 3 nhan & ¢6 dnh hudng manh
nhat d&n syt hai 1dng cda du khdch d8i v6i cdc khu du
lich sinh th4i tai tinh B&n Tre 1a X14, X12, X13.

F3=0,261X16 +0.278X17 + 0.276X18+ 0.259X19
+0,287X20 + 0,196X21

Trong s& 6 bi€n do luéng cla nhém nhin 16 Mai
rudng e nhién, gido duc va bao tén. 1gi ich mang lai
cho cong ddng, thi c6 5 nhin 18: X20. X17, X18. X19
€6 dnh hudng manh dén sy hai long cda du khach déi
v6i céic khu du lich sinh thdi tai tinh B&n Tre, vi cd
diém s8 nhén 18 16n nhat.

F4 =0,256X21 + 0.287X23 +0.296X24

Trong s8 3 bién do luding cia nhém nhin t§ An ninh
trat ty, thl c6 X24, X23 ¢6 Gnh hudng manh d&n sy hai
long cda du khdch d6i véi cdc khu du lich sinh thdi tai
tinh B&n Tre, vi ¢6 di€m s& nhan 1§ 16n nhat.

KET LUAN

K&t qué nghién citu cho thay. ¢é 4 nhin dnh budng
d€n sy hai long cda du khéch d6i v6i cic khu du lich
sinh thdi tai tinh B&n Tre, gém: Ngudn nhan lyuc, an
toan va cd sd vat chit ky thuat; Gid ca cdc loai dich vu:
Moi trudng tu nhién, gido duc vi bio t8n, Igi ich mang
lai cho cong ddng; An ninh rat oy,

Dua trén k€t qud nghién ctu, tdc gid dé xudt mét
53 gidi phdp d€ nang cao sy hai long cta du khdch
A6i vai cde khu du lich sinh thdi tai tinh B&n Tre,
nhv sau:

Thit nhdt, diy manh ddo tao déi ngii hudng din
vién phyc vu du lich sinh thdi chuyen nghiép, théng
thao nooax ngd, ¢ nhidu ki€n thic tdng hdp, ky ning
giao i€p va ng xit khon khéo, nhay bén. Vi doi
ngi nhin vién, dic biét 1a nhin vién cd s4 luu trd vi
phu‘dng tién van chuyé&n tham quan, cdn duge dio 120,
1ap hudn vé phong céch phuc vy dm véi nhunﬂ nhém
khéch khdc nhau, théng thao vé mét s8 ngoai ngi,
nhu: iéng Anh, xié’ng Phdp.. SY dn cdn, nhiét tinh ciia
ahin vién 12 y&u (8 guip du khéch hai long vé diém
du lich.

TAILIEU THAM KHAO

Thit hai, cic phuong tién phuc cho du
lich ¢An dim bio @¢ an todn. dit« biét d6i
véi cac lhuyen cin ¢ 4o phao dd)‘ do v
hu’dng dfin du khich mic khi ngoi lhuyen
Gié ci cdc dich vu phai duge mem yel
cu thé. Déi véi cdc nha hang. chn théng
nhit mét mic gid wén cang mo( sdn
pham Khu gian hdnu bin cac San pham
clia cong déng can thong dich vé gis san
phim ra mét 0 ngowi ngif, nhu: tiéng
Anh, uéng Phép, u:ng Nga liéng Han..

Thit ba gilt gln moi mmnﬂ W nhién
v6i vé dep séng nudc mién Tay, khong
bi dnh hudng bd con ngudi. Viéc xiy
dung c4c cong trinh cing phédj xem xét
k§ ludng, khéng d€ anh huéng x&u dén
cdc 1oai sinh vit vi canh quan. Léng
ghép gido duc mdi trudng va bdo tén
canh quan vio céc tuyén tham quan, cé
nhing chudng trinh hanh déng cu thé.
Tao diéu kién d€ cong dong dia phuong
ddc biét 12 nhing h$ gia dinh ¢6 hoan
cdnh khé khiin tham gia vao nhitng hoat
aong du lich sinh thdi.

Thit tu, & du khéch c6 thé yén tam
kht du lich tai cdc khu du lich sinh thdi,
tinh B&n Tre can quan tam ddy manh van
dé an ninh. Céc hoat déng kinh doanh du
lich cdn dugc kiém tra ky, khdng d€ xay
ra tinh wrang thich gid, ddm bdo vé sinh
an toan thyc phim: trénh tinh trang dn
xin, trém cip, cheo kéo du khéch...

Thit ndm, diy manh quang ba hinh
anh du lich sinh thdi B&n Tre dén du
khéch théng qua cdc kénh thong tin va
ddic biét 12 viéc thanh 1ap website vé du
lich sinh thdi B&n Tre bing ca ti€ng Anh
va 1i€ng Viét, ¢é sy luong tdc cao. Py
ciing chinh 1a céng cu gidp du khich cé
thé tryc uep ding ky tour hodc im ki¢m
thdng tin vé du lich sinh th4i.Q
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