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BCII THQ THAO' 
Tom tat 
Viec chuyen doi tff nen hdnh chinh truyen thdng quan lieu, bao cdp sang nen bdnh chinh phuc 
vu la ddng dan. phu hgp vdi xu hffdng trin thi gidi Bang phuang phdp thdng ki, phdn tich tdi 
Uiu, bdi vii't ddnh gid thffc trgng nin hdnh chinh phuc vu tgi Viit Nam. tff do. dua ra nhffng 
yeu cdu ddt ra dd'i vdi ddi ngu cdn bd, cdng chffc. viin chffc cda nudc ta hifn nay. 

Tii khoa: chdt lugng ddi ngii cdn bd, cdng chffc. viin chffc. nin hdnh chinh phuc vu 

Summary 
The transition of public administration from steering lo serving is proper and consistent with 
the trend of the world. By statistical method and document analysis, this article assesses the 
currenl situation of serving administration in Vietnam and then presents the requirements to 
the existing cadres, civil servants and officials of the country. 
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GIOI THIEU 

O Viet Nam de chuyen Iff nen hanh chinh iruyen 
thdng quan lidu, bao ed'p sang ndn hdnh chinh phue vu 
Dang vd Nhd ntfde ta dd trien khai Chtfdng tnnh long 
the cai each hanh chinh giai doan 2001-2010 va giai 
doan 2011-2020. Tuy nhidn, qud trinh thrfc hien cai 
each chffa dat dffdc nhff ky vpng, ma mpt trong nhffng 
nguyen nhan la chat Iffdng dpi ngu can bd, cdng chtfc, 
vien chtfc ntfdc ta edn nhieu han chd'. Chinh vi vay, vide 
thtfe hidn nghidn ctfu yeu eau ddt ra dd'i vdi vide ndng 
cao cha't Itfdng dpi ngtf can bd, cdng chtfc, vidn chtfc 
Viet Nam trong nen hanh chinh phue vu Id can thid't. 

PHUONG PHAP NGHIEN CLfU 

Bai vid't stf dung phtfdng phdp thu thdp sd' lieu Ihtf 
ed'p tff cdc bao cao cua Bp Npi vu va mot so'cdng trinh 
nghidn cuti, tap chi trong va ngoai ntfde. Ben canh dd, 
tde gia stf dung kd't hdp ede phtfdng phdp long hdp so' 
lieu, phtfdng phdp so sdnh, thd'ng kd md la de' dtfa ra 
nhffng phan tieh, chi ra xu htfdng phdt trie'n nen hanh 
chinh phuc vu d Viet Nam. Trong pham vi bdi vie't, 
tac gia ehi de cap de'n yd'u to'ngudn nhan lffc vd nhffng 
yeu cau ddt ra dd'i vdi dpi ngu can bp, cdng chtfc, vidn 
chtfc cua Vidt Nam. 

THUC TIEN NEN HANH CHINH 
C6NG vy 

Trdn thd' gidi 
Tuyen bd'Thidn nidn ky eua Lidn hdp 

qud'e ydu eau vide ton trpng quyen con 
ngffdi, thuc dd'y ddn ehii va quan tri cdng 
(bao gdm hoat ddng quan ly hanh chinli 
hidu lffc va hidu qua). Do vdy, xu hffdng 
chung cua ede qudc gia Id ehuyen ddi nen 
hanh chinh cai tri sang nen hdnh chinh 
phuc vu, thay ddi each thtfc quan ly hdnh 
chinh nhd nffdc tff "iruyen thd'ng" sang 
each "quan ly mdi". Quan Iy hdnh chinh 
nha nffde mdi lay nguyen vpng ed bSn 
eua quan chung nhdn dan ldm mue tieu 
hoat dong va mpi boat dpng ludn hffdng 
dd'n phue vu ldi ieh cd ban cua dai da sd 
nhdn dan. Quan ly hanh chinh nhd nffde 
mdi hffdng de'n stf thay doi md̂ i quan he 
giffa nhd ntfdc vdi ngtfdi dan, ehuydn ddi 
ttf phtfdng thffe "eai tri" sang phtfdng 
thffc "phuc vu", nghia la xay dffng nen 
hanh chinh phuc vu, trong dd, nhd ntfde 
phdi quan tdm dd'n nhu cau. mong mudn 
cua ngtfdi dan de' khdng ngffng cai thidn. 

'TS., Tru'dng Dai hpc Hpi vu Ha Moi 
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nang eao ehd't Iffdng cdc dich vu edng 
cho ngffdi ddn, td chtfc. Chi sd' hdi long 
cua ngtfdi dan, td chtfc ve stf phuc vu cua 
cd quan hanh chinh nha ntfdc Id mdt tieu 
chi de xay dtfng nen hdnh chinh phue vu. 

Nen hanh chinh phuc vu the hidn d 
mdt sd ddc diem, eu the nhtf: 

Thff nhdt. tinh than phuc vu Id vdn hda 
cua nin hdnh chinh: Tinh than phuc vu ed 
nghia la quan tri eua chinh phu phai thdng 
nha't vdi nguydn vpng eua edng dan, nen 
hdnh ehinh va cd quan hanh ehinh phai 
cung ffng dieh vu cdng dam bdo vd so' 
Itfdng va chat Itfdng cho ngtfdi ddn. Trong 
nen hanh chinh phuc vu, ta't ca vi ldi ich 
cua edng dan, phuc vu cdng dan la gid 
tri ed't ldi cua van hda hanh chinh. Tren 
the gidi, ttf lau, tinh than nay dtfdc bieu 
hidn b^ng cam kd't phue vu cpng ddng ciia 
chinh phu va chinh quyen edc cd'p. Dd la 
mpi ed chd'hiJu hieu de nang cao hieu qua 
cac td chtfc cong cdng do chinh phu vd cac 
cd'p chinh quyen thdnh lap. 

Thff hai. ddp ffng dugc nhu cdu cua 
cdng ddn la yiu tdcao nhdt ddm bdo tinh 
hpp phdp cua nen hdnh chinh: Tinb bdp 
phap cua nen hdnh chinh chu yd'u the 
hien trdn hai phtfdng didn: (I) Ve mat 
hinh thtfe, td chtfc va boat dpng cua nen 
hdnh chinh dtfa trdn he thd'ng phdp luat 
va phu hdp vdi trinh Iff do phap ludt quy 
dinh; (2) Ve thtfc cha't, la stf thffa nhdn 
vd ling hp Clia cdng dan dd'i vdi vide nam 
giff quyen lffc edng eiia ehinh phii vd bd 
may hdnh chinh. Trong xa hpi hidn dai, 
ngtfdi ta ngdy cdng quan tam nhieu hdn 
tdi tinh hdp phap thtfc cha'l cua ndn hanh 
chinh. Nen hanh chinh la'y cong dan 
lam trung tam, thi muc dich tdn tai ciia 
nd cung chinh Id phuc vu cdng ddn. Vi 
the', vide bao vd, dam bdo dap tfng tdt 
nhu cau ldi ieh ehinh ddng, hdp phdp ciia 
cdng dan chinh Id mdt tidu chi danh gia 
tinh hdp phdp eua nen hdnh chinh. 

Thff ba. phuc vu cdng ddn Id ngi dung 
cdt loi thudc ve dgo dffc nghe nghiip 
cua nhd qudn ly cdng: Trong ndn hdnh 
chinh phuc vu, quyen Itfc dtfdc cdng dan 
fly thdc eho nha quan ly edng chi ed the' 
dffdc stf dung vdo muc dich phuc vu ldi 
ich cua eong ddn, chff khdng phai la sff 
dung no vao vide thffe hien ldi ich cd 
nhan, cdng khdng the lam dung quyen 
lffc dd de xam hai quyen vd ldi ich chinh 
ddng, hdp phdp cua cdng ddn. Vi the. 
nen hanh ehinh vd quan ly edng vtfa 
khdng dffdc dai dien cho ldi ich bd phan, 
vffa khdng dffde stf dung quyen Itfc vl ldi 

ich ca nhdn, ma phai stf dung quyen Itfc do de bao vd 
vd thtfc hidn ldi ich cdng, ttfc Id ldi ieh phu hdp vdi y 
chi va mong mud'n cua dai da so'cdng ddn. 

Cd the hieu, quan ly hdnh chinh nha ntfdc mdi Id 
thay ddi each thtfc quan ly cua nha ntfdc dd'i vdi ngffdi 
dan, la'y ngtfdi ddn lam trung tdm cua boat ddng quan 
ly, vi ldi ich chung cua ngtfdi dan thdng qua vide xdy 
dtfng nen hdnh chinh phuc vu, bao dam sff cdng khai, 
minh bach thdng tin, hoat dpng dd'i vdi ngffdi dan, td 
ehffe va cd trdch nhidm giai trinh dd'i vdi ngffdi ddn, 
bdo dam sff tham gia cua ngffdi dan vao qua trinh ban 
hdnh vd thtfc hidn quye'i dinh. 

De xay dtfng dtfdc mot nen hanh chinh phuc vu hieu 
qua, khdng mdt qud'c gia phat trien ndo lai cd dpi ngu 
cdng chtfc hanh chinh nha ntfdc yd'u kem. Dpi ngu cdng 
chtfc hdnh chinh nha ntfdc, vdi tff each la nhffng chii the 
tid'n hdnh ede cdng vu eu the. Id hat nhdn eua nen edng 
vu va cung chinh Id yd'u to' bdo dam cho ndn edng vu cd 
hidu lffc, hieu qua. Chinh vi vay, cac ntfdc ra't coi trpng 
edng tac td chtfc can bd trong nen hdnh ehinh edng. 

Tinh hinh thtfc td' tai Vidt Nam 
O Viet Nam, nen hanh chinh phuc vu da dffdc khang 

dinh tai Dai hdi Dai bid'u loan qud'c lan thtf VI eua Dang 
(ndm 1986) vdi npi dung ehu dao la btfdc chuyen ttf md 
hinh ke' hoach hoa lap trung, bao cap sang ed chd' thi 
trtfdng ed stf quan ly eua Nha ntfde. Btfdc chuye'n nay 
ddt ra ydu cau vd ddi hoi nhffng dd'i mdi can ban eua 
nen hanh chinh, tff nen bdnh chinh quan iidu, bao cap, 
cd ehd' "xin - eho" ngff tri sang mdt nen hanh ehinh 
phuc vu, phuc vu srf phdt men kinh id- xd hdi, phuc vu 
ngrfdi dan. Dd ehinh la qud trinh cdi each hanh chinh. 

Cai edch hdnh chinh khdi dau vdo nhffng nam giffa 
eua thdp ky 90, the' ky XX va bdt dau tff lmh vffc btfc 
xuc nha'l trong dtf ludn xa hpi thdi ky, dd Id thu tue hdnh 
ehinh trong xudt, nhap eanh. Vide ddn gian hda thu tuc 
trong ITnh vffc nay nhdm ddp iitig yeu cau cua td ehffe, 
edng dan trong qud trinh da't nffdc md etfa, hdi nhdp. 

Cai cdch khdng chi dtfng lai d thu luc hanh ehinh, 
nd bdt dau tiien khai ra ede ITnh vrfc khdc cua nen hanh 
chinh, mang tinh ddng bp, loan didn. Tinh ddng bp, loan 
didn cua cai cdeh hanh chinh die hidn rd nha't d Chffdng 
trinh tdng the eai each hdnh ehinh giai doan 2001-2010 
do Chinh phu ban hanh theo Quye't dinh sd 136/2001/ 
QD-TTg, ngay 17/9/2001. Sau 10 nam thffe hidn Chffdng 
tnnh tdng the cai each hanh chinh, Viet Nam da dat dffdc 
nhffhg kd't qua nha't dinh, luy nhidn, nhieu muc tieu cua 
Chffdng trinh vdn ehffa dtfdc giai quyet. Ngay 08/11/2011, 
Chtfdng trinh tdng the cdi edch hanh chinh nha nffdc giai 
doan 2011 -2020 da dffdc ban hanh tai Nghi quye't sd 30c/ 
NQ-CP eua Chinh phu. Theo dd, trpng tam eai each hanh 
ehinh trong giai doan lid'p theo nay la: cai each the che; 
xdy dutig ndng eao chat Iffdng dpi ngu can bp, cdng chffe. 
vidn chtfc, ehii trpng cai each ehinh sdch tien Itfdng nhdm 
tao ddng Itfe thtfc stf de can bd. cdng chtfe, vidn chtfc thtfc 
thi edng vu ed cha't Itfdng va hieu qua eao; nang eao chat 
Itfdng dich vu hdnh chinh \ a dich vu cdng... 

Nhtf vay, chung ta da cd hdn 20 ndm tid'n hdnh cai 
each hanh chinh \ di nhieu hpi nghi, hdi thao. nhieu md 
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hinh, bidn phdp, giai phdp va ciJng vdi dd Id rd't nhieu 
chi phi stfc life vd cua cdi. Tuy nhien, ke'l qua dat dtfde 
dtfdng nhff chffa ttfdng xtfng, thtfc trang nen hanh chinh 
ntfdc ta dtfdng nhff vdn edn bi "trdi bupc" trong nhffng 
khie'm khuyei, nhff: 

- 6 khdng it dia phffdng, trong nhieu vu vide eu the 
cho thd'y, ndng lffc lanh dao eua cdn bp, nha't la can 
bd ehii chd't ca'p ed sd, con nhieu han che', ihid'u nang 
dpng, chii ddng gidi quye't cdng vide; thdm ehi, cd ndi 
vdn de tdn tai tinh trang thie'u ddn chu, khdng sau sdt 
thffc te', quan lieu, sdeh nhidu, gdy phien ha cho ngtfdi 
dan... Theo "Dieu tra danh gia thffe trang va de xua't 
giai phap nang cao ehd't Iffdng ddi ngu can bd, cong 
chffc xa, phffdng, thi tra'n ddp ffng ydu cau day manh 
cai cdeh chd'dd cdng vu, cdng chtfe "do Vidn Khoa hoe 
td chtfc nhd nrfdc tiitfe hidn nam 2016, nguydn nhan eua 
tmh trang nay la do: Cd it ed hdi thdng tie'n trong cong 
vide (70,7%); Cong tde b^u ctf, tuye'n dung chtfa khach 
quan, minh baeh (68%); Chtfa bd' tri cdng vide, stf dung 
hdp ly (58,4%); Chrfa ddnh gid dung ve vi tri, vai trd 
cua cd'p cd sd (55%); Cdng tdc ddo tao, bdi dtfdng chffa 
theo nhu cau thtfc td' cdng viec (49,2%); Che' dd, chinh 
sach dai ngd ehffa thda dang (26,9%). 

- Hidn nay, van edn khdng it cdn bp, cdng chffc 
trong cac cd quan hanh chinh nhd nffdc Idm vide thie'u 
tich cffc. Dieu dd the hidn d chd; nhieu cdn bd, cdng 
chtfc bao Ihu trong cdeh nghT, each ldm, thie'u stf ndng 
ddng, sang tao vd ddi mdi; each ldm vide quan lidu, 
hdnh chinh hda, khdng thao vide, tdc phong chdm 
chap, rtfdm rd, thdi dp thd d, thie'u trdch nhidm... ddn 
dd'n stf tri trd ve phtfdng thffe hoat dpng trong ede cd 
quan hanh chinh. Hidn tffdng khi ngffdi dan kdu ea vd 
tinh than, thdi dp, y thffc trdch nhidm eua khdng it cdn 
bp, cdng chtfc trong gidi quyd't cdng vide, khid'n ldi ich 
cua ngtfdi dan bi tdn hai cdn khd phd bid'n. 

Vide danh gid edn bd vdn id khdu yd'u, ehtfa phan 
dnh dung thtfc chd't, chtfa gan vdi kd't qua, san pham cu 
the, khdng it trtfdng hdp cdn cam tinh, ne nang, dd dai 
hoac dinh kid'n. Quy hoach can bp thid'u tinh tdng the, 
Hdn thdng gitfa cac ca'p, cdc ngdnh, ede dia phtfdng; cdn 
dan trai, khep kin, chtfa bao dam phtfdng cham "ddng" 
va "md". Cdng tac tuyen dung, thi nang ngach cdng 
chtfc, vien chffc cdn nhieu han che. cha't Iffdng ehtfa 
eao, chtfa ddng ddu, cd ndi cdn xdy ra sai pham, tidu 
cffc. Chu trtfdng thu hut nhdn tai cham dtfdc cu the hda 
bang cde cd chd', chinh sdeh phu hdp; kd't qua thu hui tri 
thtfe tre vd ngtfdi cd tnnh dp cao chtfa dat yeu cau. 

DE NANG CAO CHAT LUONG DQI NGU CAN 
BQ, CONG CHLfC, VIEN CHL/C VIET NAM 

Trpng lam eai edch hdnh chinh cua Vidt Nam tff na}̂  
den nam 2030 dffdc ndu rd trong Chffdng trinh tdng the 
cai each hanh ehinh nha nffde giai doan_2011-2020 laj 
"Cai each the chd'; xay dffng, nang cao chd't Iffdng dpi ngu 
can bd, edng chtfe, vidn chtfe, chu trpng cai each chinh 
sdch tidn Iffdng nhdm lao dong lffc thrfe sff dd cdn bo, 
cdng chffc, vidn chtfe thrfe thi edng vu cd ehat Itfdng vd 

hidu qua eao; ndng eao chJi Itfdng dich vu 

hdnh chinh va chat Itfdng dich vu cong 
Viet Nam dang xay dtfng Chien Itfdc phdt 
tiidn kinh te'- xd hdi 10 nam (2021-2030), 
trong dd cdi edch hanh chinh, nang cao 
ehd't Iffdng ddi ngu can bd, eong ehtfc, 
vidn chtfc, tang ctfdng hidu Itfc, hieu qu^ 
trong hoat ddng eong vu dtfdc xdc dinh Id 
mdl trong nhffng nhidm vu trong tam dd 
bdo dam Viet Nam phat men nhanh vk 
ben vutig (Phffdng Anh, 2019)^ 

Ddi vdi nen eong vu, nguon nhdn lffc 
bao gdm dpi ngu cdn bd, cdng chtfc, vidn 
ehtfc giff vi tri, vai tt^d dae bidt quan trpng. 
Cha't Iffdng ddi ngu can_ bp, cdng chtfc 
khdng chi anh htfdng de'n kd't qua hoat 
ddng ctia tffng c(} quan nhd nffdc, md con 
anh hffdng tdi kd't qua boat dpng cua ndn 
cdng vu qud'c gia, tae ddng tdi hieu qua 
quan tri qud'e gia. Ket qua cdng vide, nang 
Irfc thtfe thl edng vu cua cdn bd, edng chtfc 
phan anh rd net nhd't hidu qua boat dpng 
cua nen cdng vu, hidu qua cua hoat dpng 
dieu hdnh kinh td- xa hpi eua Chinh phu, 

De xay dtfng dtfde mdt nen hanh 
chinh phuc vu, la'y eon ngtfdi Id trung tam 
thi giai phap ciJng can tap trung vao con 
ngrfdi. Dieu nay cd nghia, bdn eanh cdc 
giai phap ve the che', hien dai hda hdnh 
ehinh..., thi viec nang cao cha't Itfdng ddi 
ngu can bp, cdng chtfc Viet Nam can 
dtfde tfu tidn hang dau. Trong dd, cin t|p 
trung vdo mpt sd npi dung sau: 

Mat la, ddi mdi todn diin trong cdng 
tdc id chffc cdn bg Id yeu cdu cdp thiet: 
Ddi ngu edn bd, cdng chtfc, dac bidt Id & 
ca'p ed sd, ed'p chinh quydn gan ddn nhat, 
sal ddn, gan bd vdi ddn, cd nhiem vu rd̂ t 
quan trpng la cu the hda dtfdng Idi, chii 
trtfdng cua Dang, chinh sdch, phdp luat 
Clia Nhd ntfdc vao thtfc td' d cd s6... Do 
vdy, muon can bp, cdng chtfe, vidn chtfc 
ldm vide tdn tuy, tam huyd't trong cdng 
viee, ed y chi pha'n da'u, trong thdi gian 
tdi, Viet Nam can tap trung dieu ehinh, 
hodn thidn Chie'n Irfdc xay dtfng dpi ngu 
edn bd phu hdp vdi tinh hinh mdi. Plidi lay 
dao tao, bdi drfdng can bd Idm trpng tam. 
Trong ddo tao, bdi du'dng khdng chi chii 
y dd'n bdi dtfdng ve chinh tri, ma phdi ddc 
bidt chu y ddn cha'l Jirong chuyen mdn, 
phai cd ke hoach xay di/ng mdt dOi ngu 
can bp chuydn gia gidi tren nhieu ITnh 
vtfc, ddng thdi CO y ihffc chinh tri cao, ed 
pham ehat dao dffc tdt; cdn ra sodt thffc 
td dpi ngu cdn bd cdng chffc mdt cdeh cu 
the ve ndng lffc. mnh do. ph^n, .̂̂ gj ^ 
dd cd sff phan loai de thanh be ddi ngu 
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Tdp trung xdy dffng diy du, he thd'ng 
cdc tieu ehuan cua ttfng Ioai chtfc danh 
cdn bd, edng ehffe trdn ed sd Luat Can 
bd, cong chtfe vd cac quy chd', quy dinh 
khdc, Cac tidu ehu^n nay dtfdc xay dtfng 
phdi rd rang, cdng khai, minh baeh, cu 
the, de hidu, dd nhd va dd thtfc thi. 

Hai Id. cdn hudng de'n tinh chuyen 
nghiip trong hogt ddng cdng vu. Tinh 
chuydn nghiep ti-ong hoat ddng cdng vu 
the hien d tinh than, thai dp, y thtfc trdch 
nhidm tiong cdng vide cua mdi edn bp, 
cong chffe. 

De xay dtfng dtfdc dpi ngu cdn bd, 
c5ng chtfc chuyen nghiep eIn chu trpng 
de'n cdng tdc dao tao vd dao tao lai dpi ngu 
cdn bp, cdng chtfc dap ffng sff ddi hdi cua 
yeu cau each mang mdi. Trong do, vide 
ddo tao, bdi dtfdng cdc loai ky nang nghe 
nghidp la vd cung quan trpng. Nhiing ky 
ndng dtfdc chu trpng hidn nay, gom: Ky 
ndng stf dung cde cdng nghd hidn dai (stf 
dung thanh thao ky thuat thdng tin phuc 
vu cho chinh phu didn tff va quan ly to't dd'i 
vdi edc "doanh nghiep dien ttf"); Ky nang 
\km vide vdi con ngtfdi (ky nang giao tid'p, 
tfng xtf, ky nang quan he trong he thdng 
h^nh chinh nha ntfdc vd ky ndng giao tid'p 
vdi nhdn ddn, vdi doanh nghiep); Ky nang 
lidn ngdnh (bid't van dung ly luan ve td 
chtfc va stf van ddng cua bd mdy td ehtfc 
h^nh chinh nha ntfde, hieu dtfdc tam ly cd 
nhdn, tdm ly tap thd, tdm ly ngtfdi lanh 
dao vd ngtfdi qudn ly). Trong bdi eanh 
hpi nhap hidn nay, eIn trang bi cho cdng 
chtfe (khong ridng gl ITnh vtfc ngoai giao) 
nhiihg hieu bie't va ky nang td'i thieu ve Id 

tdn, dd'i ngoai nhdn dan... trong giao tid'p qud'c td', quan 
ly cac doanh nghiep dau ttf trtfc tid'p ntfdc ngodi... 

Ba Id, de cao tinh minh bgch irong ddnh gid cdn 
bg, cdng chffc. Cdng tdc ddnh gid cdn bd Id khdu md 
dau, cd y nghia dde biet quan trpng, lien quan trtfc tid'p 
de'n td't ea edc khdu eiia cdng tac can bd. Bdi, chi cd 
ddnh gid dung nang lffc, pham cha't eua can bp, mdi 
ldm cd sd eho vide tuyen chpn, quy hoach, bdi dtfdng, 
luan chuye'n, bd nhiem... cdn bd drfdc chinh xac, khaeh 
quan. Ngffdc Iai, nd'u nhan xet, danh gid thidn lech, 
thid'u ehinh xac ve pha'm cha't, ndng Itfc edn bd, thl hau 
qua khdn Itfdng. 

^ Thi tijydn la mdt trong nhffng phtfdng thtfc kha thi nhat 
de ddnh gid, tuyen dung dtfdc nhiftig cdn bp cha't Itfpng 
ngay d khau "ddu vao". Ciing vdi dd, nhidm vu kiem tra, 
ddnh gia eua ca'p iren, tham mffu eua cd'p dtfdi va stf giam 
sdt eua nhdn dan se ddng vai trd quan trpng trong sudt 
qud trinh edng tde eua cdn bd ldnh dao tai cd sd. 

Do vay, de thu hut ddi ngu cdng chtfc ed chd't Itfdng 
cao, dao dtfc cong vu trong sang, can phai ehu trpng 
dd'n "Tam trpng" dd'i vdi dpi ngu cdng chtfe chuydn 
nghidp, gdm: Trgng thi: Cd each nhin mdi do'i vdi cdng 
chffc ciia ta, dat hp dung vi ihe' can ed; Trgng ddi: Khi 
hp dat ehuan, hp dffde hffdng dung gia tri tinh than va 
dai ngd vdt ehd't; Trgng dung: Hp dffdc dat dung chd de 
ed thd cd'ng hid'n td'i da. Neu thtfc hidn dtfdc didu nay se 
tao sffc hut hien tdi tff cdc doanh nghiep, tff xa hdi vdo 
bp mdy nhd nffde. Trong do, viec xay dffng dffde chinh 
sdeh ddi ngd thda dang dd'i vdi dpi ngu cdn bp, cdng 
ehffe la mdt trong nhtfnggiai phdp quan trpng. Dai ngd 
td't, thi khdng chi hd'p ddn dffde nhffng cdn bp cd trinh 
dp, chuydn mdn gidi, ma cdn gin giff dtfde pham ehd't 
td't dep eua ngrfdi can bd each mang, ngdn ngffa dffde 
flnh trang tham d, tham nhung, etfa quyen, gay khd dd 
eho ngffdi dan trong thtfc thi cdng vu eua mdi cdn bp. 
Dai ngd theo hidu qua edng viee se khuyen khieh sff 
sang tao, de cao trdch nhiem ed nhan.G 
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