
Xu hu'dng dao tao tru'c tuyen 
trong boi canh hien nay 

TRAN THI L^ HIEW 
Tom tat 
Trin ca sd thu thdp thdng tin ve ddo tgo trffc tuyi'n, nghien cffu cung cdp cho ngffdi dgc cd cdi 
nhin sdu han ve nhffng uu diim, cdng nhu hgn che cda hinh thffc ddo tgo ndy. Bin cgnh do. 
nghien cffu gffi din thdng diep giup cdc ca sd ddo lao chudn bi ca sd vgt chdt, cung nhu giiip 
ngudi hgc trang bi ddy du nhffng kie'n thffc, ldm ly de ddp ffng dugc cdc yiu cdu cua dda tgo 
dgi hgc trffc tuyin. 

Ttf khda: ddo tgo trtic tuyin, xu hudng ddo tgo. gido due dgi hgc 

Summary 
By collecting information about e-learning, this research provides a closer look at the 
advantages and disadvantages of this form of training. In addition, it suggests that training 
institutions should improve facilities and equip students with knowledge and psychology to 
meet the requirements of e-learning in higher education. 
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GlOl THlf U 

Ngdy nay, hoc tap trtfc tuyd'n (E-leaming) dang trd 
thanh mdt phtfdng phdp hpc tap noi bdt dtfdc nhieu qud'c 
gia, nhieu to chtfc, trong dd cd cac trffdng dai hpc tnen 
khai. Theo nghien ctfu cua ECAR2 (Metros va Bennett, 
2002), trong so' 274 vidn, trffdng cua My tilig dung E -
learning vdo day vd hpc, thi cd 86% cho bid't da xdy dtfng 
cac khda hpc cd tich hdp cdng nghe. Tai chau A, mdt so' 
qudc gia, dac biet la cdc ntfdc cd nen kinh te' phdt trie'n 
hdn cung dang cd nhieu nd Itfc phdt trie'n E-leaming, nhtf: 
Nhat Bdn, Han Quo'c, Singapore, Dai Loan, Trung Qud'c. 

O Viet Nam, thffc hien chu irffdng cua Nhd nffdc ve 
tfng dung cdng nghe thdng tin trong gido due vd dao 
lao, nhieu vidn, trtfdng dd dtfdc day manh phat trien 
dao lao trtfc tuyd'n. Dac biet, thdi gian gan day, dai dich 
Covid-19 dien bien phtfc tap, vide tfng dung gido due 
dai hpc trffc tuye'n la phtfdng thtfc gitip ngffdi hpc tid'p 
cdn nhanh chdng va linh hoat cac chtfdng trinh hpc. 

CasdLY THUYET 

E-leaming dtfdc hieu nhff mdt mdi trffdng hpc tap, 
ma d dd viec ttfdng tdc giffa ngffdi day va ngffdi hpc 
dffdc ho trd bdi cdng nghd ihdng lin va truyen didng. 
giup giam thieu chi phi, tie't kiem thdi gian, chu ddng 
trong hpc tap... bdi trong dd, phan ldn hoac toan bp qud 
tiinh day va hpc cd sff tdch biet giffa ngtfdi day va ngtfdi 
hpc ve mat khong gian hoac/va thdi gian. Theo quan 
diem hien dai, E-leaming la stf phdn phdt npi dung hpc 

stf dung cdc cdng cu dien ttf hidn dai, nhtf: 
may linh, mang mdy tinh, mang vd tinh, 
mang internet, intranet.. Trong do, ndi 
dung hpc cd the thu dtfdc tff cdc website, 
dia CD, bang video, audio... thdng qua 
mdt mdy tinh hay TV; ngffdi day vd hpc 
cd thd' giao tid'p vdi nhau qua mang dffdi 
cac hinh thtfc, nhff: email, thao luan trtfc 
tuyd'n (chat), didn dan (fomm), hpi thao 
video... Vdi stf phdt trid'n khdng ngiftig cua 
khoa hpc, cdng nghe, ngtfdi hpc cd the stf 
dung nhieu hmh thtfc khac nhau thdng qua 
cdc phtfdng tidn tmyen thdng khdc nhau 
de dat dtfdc muc dich hpc tap cua minh 
(Le Huy Hoang, Ld Xuan Quang, 2011). 

D$c tinh cua dao tao trtfc tuyd'n 
Theo Wagner va cdng stf (2008), ddc 

tinh cua ddo tao trffc tuyd'n dtfdc the hidn 
nhff Bang. 

lfu ra nhtfdt £ ^ cua ̂ D t ^ trvfc tuySh 
Theo cac nghidn citu cua Tran Thanh 

Dien va Nguydn Thdi Nghe (2017), 
Tran Thi Lan Thu (2019)..., dao tao trtfc 
tuyen cd nhieu tfu vd nhtfdc diem. Cu 
thd' nhtf sau: 

Ve Uu diim 
Bd'i vdi ngudi hoc 
- Tiet kidm thdi gian va chi phi tham 

gia ldp hpc. Ndi cdch khdc. dao tao dai hpc 
trtfc tuye'n cho phdp hpc vidn truy cap cdc 

• ThS.. Tru'dng Dai hpc Cong nghiep Thi/c pham TP. H6 Chi Minh 
Ngdy nhdn hdi: 02/6/2020: Ngdy phdn bien 20/6/2020; Ngdy duy?t ddng: 25/6/2020 
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tdi lidu tff ba't ctf ndi ndo, bat ctf luc ndo 6 
nhd, ndi lam vide hay cdc dia di^m mang 
internet cdng cpng va vao bat ctf thdi gian 
nao thich hdp khi ngtfdi hpc mud'n. 

- Truy cap vao cac tai nguydn vd tai 
lieu tren todn cau, dap ffng moi nhu cau 
ve kid'n thffc va sd thich cho hpc vidn. 
Tich hdp ltfu trff kho dff lidu cd sdn, kid'n 
Ihtfc nhanh chdng, thdng tin theo yeu cau 
cua hpc vien thong qua nhffng tai lieu 
Clia thtf vidn trtfc tuyen. 

• Ngtfdi hpc cd the' chii dpng lffa 
chpn cho minh nhffng kie'n thtfc phu hdp. 
E-learning cho phep hpc vidn chii dpng 
Ihdi gian bieu hpc tap, gdp phan giam 
cang thang vd ldng stf hai ldng cua hp 
trong qua trinh hpc tap. 

- Ddo tao trtfc tuyd'n cho phep tdng 
cu'dng Itfdng tac giffa hpc vien va ngffdi 
day ciia hp thdng qua stf dung email, 
bang thao ludn. 

- Hpc vien cd kha ndng theo doi tie'n 
trinh hpc tap cua minh, cd thd' hpc thdng 
qua nhieu hoat ddng ap dung, nhieu each 
hoc khac nhau. Vide tham gia hpc online 
dong bd cdn giiip cho ngtfdi hpc cd kha 
nang ttf kid'm sodt td'c dp hpc cua minh 
sao cho phu hdp vdi ban thdn, vdn dam 
bao dtfdc chd't Itfdng hpc t$p, ma it phu 
thupc nhffng phan htfdng ddn. 

- Dao tao trtfc tuye'n giiip ngtfdi hpc 
tiep can va phat trie'n kie'n thtfc vd ky 
nang stf dung cdc cdng nghd internet, 
cung nhtf cdc cdng nghd mdi nhd't tren 
the gidi. 

Ddi vdi ngudi dgy hgc 
- Ddo tao trtfc tuye'n gdp phan cai thien 

chjft Itfdng day va hpc thdng qua hd trd 
cac phtfdng phdp giang day trffc tuyd'n. 

- Ngffdi day hpc cd thd' stf dung hinh 
anh, am thanh va video di truyen dat ndi 
dung hpc tdp dd'n ngffdi hoc thdm hd'p 
din va sinh ddng bdn. 

- Ngodi ra, ngtfdi day hpc cdn cd the 
qudn ly hpc vidn thdng qua tinh nang thid't 
kd' website quan ly trtfdng hpc, giao vidn 
c6 the bid't dtfdc nhiftig hoc vidn nao tham 
gia khda hpc, khi nao hp hoan ta't qua trinh 
hpc tap va dtfa ra giai phdp thtfc hidn giup 
hp phdt trien trong qua trinh hoc. 

Ddi vdi ngffdi qudn ly gido due 
Tdng kha ndng giam thie'u chi phi cho 

chu quan ly cd sd gido due thdng qua cac 
hoat dpng sau; 

- Hoat ddng di lai, tid't kiem dtfdc thdi 
gian vd khdng gian hpc tap. 

- Rut ngan thdi gian ddo tao: Vide hpc 
tren mang cd thd' dao tao cap td'c cho mot 

BANG: CAC DAC TINH CUA HQC TAP TR^C TUYEN 

»4c 
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Y NGHIA 

Tmyen tii n6i dung hoc tap tai m6t 
lh6i diem, ma khong triing vcii thcfi 
diem hoc tap cija sinh vien. 

Truyen lai ngi dung hoc tap tai mot 
thdi diem ma triing vi3i th9i diem 
hoc tap ciia sinh vien 

Sinh vien su* dung iJng dung cting 
vi tri V(3i giang vien va cac sinh 
vien khic. 

Sinh vien su" dung iJng dung iai cac 
diem khac nhau, tach biet vi tri vdi 
giang vien va cac sinh vien khdc. 

Sinh vien lam viec doc lap vdi 
nhau de hoan thanh nhiem vu 

Sinh vien ciing nhau hoan ihanh 
nhiem vu. 

Ta't ca noi dung du'dc truyen tdi 
thong qua c6ng nghe, khong c6 yeu 
to'tru'c dien. 

Dao tao iriTc tuye'n du'dc s i dung de 
bo sung cho viec hoc trfen ldp hoc 
truyen thfl'ng. 

VfDVTHVCTE 

Cac mo hinh, bai giang dtltJc 
gui qua email. 

Bai giang triTc tuye'n thong qua 
cac video. 

Su:dung GSS de giai quyet van 
de trong ldp hoc {GSS: Group 
Support System) 

Su'dung GSS de giai quyei va'n 
de tir vi tri phan tan (GSS: He 
thong hS trd nhom). 

Sinh vien hoan thanh cac mo 
lilnh hoc tap dJen l& mgt cdch 
chu dong. 

Sinh vien iham gia cac dien dan 
thao luan de chia se y tiring. 

Dien liJ cho phep kich boat 
Idioa hoc iCr xa. 

Cac bai giang tren ldp diTdc 
tang cu'dng chong qua cac b^i 
i§p thtfc bSiih tren mdy tinh 

i^guon. Wagner, N,. Hassanein, K va H^ad, M (2008) 

lffdng ldn hpc vien, ma khdng bi gidi ban bdi sd'ltfdng 
giang vien htfdng dan hoac ldp hpc. 

- Can it phtfdng tidn hdn: Cdc may chu va phan 
mem can thie't cho viec hpc trdn mang cd chi phi re 
hdn ra't nhieu so vdi phdng hoc, bang, ban ghd' vd cdc 
cd sd vat cha't khdc. Hdn the' nffa, vide xay dffng thie't 
ke' website trffdng hpc khdng td'n nhieu chi phi bdng 
vide xay dffng mpt trffdng hpc vd cung khdng can gid'y 
phdp xay dffng phtfc tap. 

Ve nhUdc diim 
- Dao tao trtfc luye'n chtfa khuyd'n khich ngtfdi hpc ttf 

giac hpc tap, nghien ctfu, cung nhtf khong tao ra khdng 
khi hoc lap trong cdc he thd'ng hpc tap dien ttf. Them 
vdo do, ddo lao trffc tuyd'n giam thie'u mtfc dp tid'p xiic, 
ttfdng lac gitfa ngtfdi hpc va giang vidn. Giffa cdc hpc 
vidn khdng cd nhieu cd hpi hoc hdi trao doi thdng tin 
vdi ban be (Bouhnik va Marcus, 2006). 

- Cac to chtfc dao tao lap trinh website day hpc 
khdng dii lidu chua'n, stfc chtfa cho so' Itfdng hpc vidn 
cd the hpc, vdi tinh trang hinh anh, am thanh on dinh. 
Tuy mdt sd website khda hpc online cd cung cap tinh 
ndng trao doi trtfc tie'p gitfa gidng vidn vd hpc vidn 
thdng qua cac phan mem trd chuydn trtfc tuyd'n, nhtfng 
ciJng khdng day dii vd sinh ddng bdng vide trao dd'i nhtf 
hinh thtfc dao tao truyen thd'ng. 

- Mdi trffdng hpc khdng kich thich dtfdc stf chu ddng 
va sang tao ciia hpc vidn. Vide hpc qua mang ydu cau 
ban than hoc vien phai cd trdch nhidm hdn dd'i vdi vide 
hpc cua chinh ho. Mdt so'ngtfdi se cam tha'y khd khan 
trong vide tao ra cho minh mpt lich hoc cd' dinh 
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- Nhffng ngtfdi cd kha nang giang day td't trdn ldp 
chtfa chac da cd trinh dp thie't kd' khda hpc tren mang. 
Mpt sd' giang vidn khdng quen vdi vide stf dung mang 
internet, ndn lam tang khd'i Itfdng cdng vide, cung nhff 
dp lffc cho giang vidn. 

- Hoat ddng ddo tao trtfc tuye'n phu thudc nhieu vdo 
internet, dtfdng truyen tin hieu va cac edng cu cdng 
nghe. Chinh vi vdy, qua tnnh hpc cd the xay ra gidn 
doan do cac sff co' thie't bi, nhff: mat tin hidu internet, 
hdng may linh... Ddo tao trtfc tuye'n ddi hdi ngtfdi hpc 
phai ed may tinh va mang internet. Dieu nay gdy ra han 
ehd' dd'i vdi hpc vidn cd hodn canh khd khan (Wagner 
vd cpng stf, 2008). 

YEU cAu DOI V6l DAO TAO TRl/C TUYEN 

Theo Sabine Pfeiffer (2015), hidn nay, ngtfdi hpc 
ngdy cang ddnh nhieu stf ehu y nhieu dd'n vide hoc tap 
vd tim kid'm thdng tin xa hdi thdng qua cdc phffdng 
tidn ky thudl so'. Tuy nhien, vide hpc lap qua cde ky 
thuat so' ndy cung cap nhieu tiem nang phdt trien hdn, 
khi ma hinh thtfc nay dtfdc cdng nhdn la hpc tdp chinh 
thtfc. Chia khda thdnh edng cho vide hoc tap trtfc tuye'n 
hien nay la tap trung theo duoi cac chuan dau ra mdn 
hpc thdng qua vide phd'i hdp cac hoai ddng, cdng eu vd 
phtfdng tidn tmyen thdng. 

D^ dam bao nhffng md hinh hpc tdp trtfc tuye'n trdn 
hidu qua, thi can cd cde chud'n yeu cau dd'i vdi ngtfdi 
chu quan ly cd sd gido due, ngtfdi day hpc vd ngtfdi 
hpc. Tuy nhidn, vide yeu cau thid't kd'hinh thtfc cho dao 
tao trtfc tuyd'n cung tuan thu nhieu ydu cau nhtf day vd 
hoc truyin thd'ng. Thid't kd'cho hinh thtfc dao tao day 
vd hpc (ca truyen thd'ng va trffc tuye'n) cd the bao gom 
cdc yeu cau dd'i vdi dpi ngu nhan Itfc tham gia dat mot 
so' ye'u td' cd ban sau: 

- Dinh htfdng ngtfdi hoc, ngffdi tham gia chffdng 
trinb va thu hut cac nguydn vpng hodc md'i quan tam 
eiia ngffdi hpc. 

- Xac dinh trffdc kho'i Itfdng kid'n thtfc 
can truyen tai trong mdi budi hpc. 

- Lien ke't cac bdi hpc trtfdc do va 
phdt trien di sdu thdm noi dung. 

- Trinh bay ndi dung, didn giai cac y tdbng. 
- Phat trie'n dd'i thoai, tdng tinh ttfdng 

tdc giffa ngtfdi day hoc vd ngffdi hpc giffa 
cdc hpc vidn vdi nhau. 

- Tao kho dff heu bdi tap ca nhdn hodc 
nhdm nhdm muc dich phdt trien hodc dp 
dung giai quyd't cho cac vd'n de lien quan 
npi dung mdn hpc. 

- Ngffdi day hpc e^n chia se vd thao ludn 
ve cdc giai phap cho ngtfdi hpc tham khao. 

- Ngtfdi day xdy dtfng bd bdi tap nham 
muc dich ihtfc hanh va thtfdng xuyen. 

- Xde dinh ca'p dp danh gid ngtfdi hpc 
hodc thang xe'p hang nang Itfc ngtfdi hpc 
dd' chua'n bi cho qua tnnh danh gid hodc 
chtfng nhdn cud'i cting. 

- Xay dtfng he thd'ng dff lieu kdnh truyen 
tdi cdc tai Ueu va phdn hoi ve vide hpc. 

KET LUAN 

Thdng qua bai vie't nay tdc gia mud'n 
gtfi thdng diep den ngtfdi hpc cai nhin 
sdu hdn ve nhiTng tfu did'm, cung nhtf ban 
chd' cua ddo tao trtfc tuyen, nhdm giam 
stf bd ngd ban dau, tham chi cdn la stf can 
trpng tham dd giffa nhffng ngtfdi tham gia 
trong vide day vd hpe trtfc tuye'n. Ben 
canh dd, bdi vie't cung ca'p cho ngtfdi 
tham gia tam iy vd kid'n thtfc dd' gidng 
day, ddng thdi ddi hdi cde ed sd ddo tao 
phai trang bi day du cd sd vdt chat ha 
tang eimg cong nghe, cung nhtf phtfdng 
phdp va hinh thtfc id' chtfc day hpc.Q 
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