
GeoMarketing 
trong he thong ATM 

PHAM THUY GIANG" 
Tom t^t 
Nghiin cffu phdn tich khd ndng ffng dung GeoMarketing trong ddnh gid vd thiit ke lgi hi thdng 
ATM cua 1 ngdn hdng trin dia bdn 2 qudn Nam vd Bac Tff Liim. Kit qud cho thdy, hi thd'ng 
ATM cua ngdn hdng dugc phdn tich chua thuc sff hiiu qud vd co the cdi tie'n td't han vdi sffhd 
trg Clia GeoMarketing. 

Ttf khoa: GeoMarketing, ngdn hdng. Markeiing dia ly, ATM 

Summary 
This research analyzes the applicability of GeoMarketing lo assessment and redesign of ATM 
system of a bank in the two districts of Nam Tu Lien and Bac Tu Liem. The result shows that 
this system is not really effective and can be improved with the help of GeoMarketing. 
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GlCfl THIEU 

Thuat ngff GeoMarketing hay edn gpi 
la Marketing dia ly edn khd mdi 6 Vidt 
Nam ea trong nghidn cu\i vd thffc tien tfng 
dung. Thu thap, xtf iy, phan tich vd stf dung 
thdng tin dia ly cua khdch hang, giup eho 
nhd ldm Marketing ed dffde edc quyd't 
dinh Marketing dung hdn vdi nhu cau 
cua khach hang. Nhd cd GeoMarketing, 
cdc ehinh sdch Marketing da dan dieh 
chuyen tff Marketing dai ehung sang 
Marketing ed nhan. Trong ITnh vffc ngan 
hang, ffng dung GeoMarketing giup ngan 
hang cd thd' dffa ra dffdc cde chinh sdeh 
Marketing d ea 4 Ps dd' phue vu khdeh 
hdng td't hdn. 

ca sd LY THUYET VA P H U O N G 
PHAP NGHIEN CLrtj 

Ly thuyd't \i GeoMarketing 
GeoMarketing dffdc hieu la uYig dung 

h? ihd'ng thdng tin dia ly (Geographic 
hiformation System - GIS) trong Marketing. 
Thffc cha'l GeoMarketing Id lidn nganh 
khoa hpc giffa nganh Marketing va 
nganh thdng tin dia ly, thdng qua phdn 
tich marketing bdng cdc phtfdng phap 
cua khoa hpc may tinh dia ly. Do dd, 
GeoMarketing dtfdc thanh ldp dtfa tren 
vide stf dung GIS khi phdn tich thi trtfdng 

va dtfa ra quyd't dinh ve hoat ddng cua to chffc. Theo 
nghTa rdng, GeoMarketing cd the dtfdc dinh nghTa la 
mdt cdeh tid'p can de' thu thap dtf lieu ndm trong khdng 
gian dia ly khi dtfa ra quyd't dinh Marketing. Cdn theo 
nghTa hep, dtfdc hid'u la mpt he thd'ng mdy tinh gom 
cdc chtfdng trinh, quy trinh vd tdi lidu cho phep nha 
markeiing thu thdp, quan ly, thao tdc, phan lieh, md 
hinh hda vd ehpn dff lieu iff khdng gian phtfc lap de' 
quan ly hd thd'ng markedng trong td chffc. 

Theo Lauryn Chamberiain (2016), GeoMaketing 
cung dtfde md ta la bat ky hoat ddng marketing nao 
kd't bdp vdi GIS de tang khd ndng tie'p can de'n dting 
ngtfdi tidu dilng vao dung thdi die'm (the right consumer 
at the right rime). Zhurkin va Tsvetkov (1998) da cbo 
rdng, GeoMarketing la qua trinh lap kd'hoach, ra quyd'i 
dinh, xde dinh gia, xue rid'n va ban ede y Itfdng, hdng 
hda va dich vu (bao gom ca thdng tin va dieh vu ehinh 
tri) bdng each trao doi thda man muc tidu cua cac ca 
nhdn va to chtfe ridng bidt vdi stf trd giup ciia cac edng 
nghd thdng tin dia ly. Cae thdng tin dia ly thtfdng dtfdc 
stf dung trong cdc quyd't dinh Marketing dd' hinh thanh 
ndn GeoMarketing gom Geotargeting vd Geofenced. 

Geoiargeting (muc tieu dia ly) la vide stf dung ede 
thdng tin dia ly de' thtfc hien muc tidu. Day Id mpt hinh 
thtfc Geomarkeling pho bie'n. dtfdc dinh nghia ddn 
gidn la truyen tai ede npi dung marketing (content) tdi 
ngtfdi stf dung (thtfdng Id qua cac thid't bi di dpng, hoac 
tffdng tff) dtfa trdn vi tri cua hp hoae trdn dia did'm hp 
da truy cap trtfdc do. 

Geofenced (hang rao dia ly) la vide stf dung dinh vi 
loan eau (GPS) hoae nhan dang tan sd'vd tuyd'n (RFID) 
de' xdc dinh ranh gidi dia ly (fence) xung quanh mpt 

'PGS, TS., Hpc vien Ngan hang 
Ngdy nhdn hdi; OS/6/2020; Ngdy phdn bien: 20/6/2020; Ngdy duyet ddng; 26/6/2020 
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khu vffc nhd't dinh (location) (vi du: nhd d, trffdng hoc, 
cd quan, etfa hdng...) va cho phep he thd'ng xac dinh 
bdn kinh khu vffe da rdo lai. Khi do ranh gidi dia ly ao 
dffde thie't lap va ngtfdi quan tn cd the cai dat phan h6i 
chu ddng trdn di dpng khi di vao hay di ra mdt ranh 
gidi dia ly do. O day phan hoi (triggers) cd the la gtfi 
mdl lin nhan, thdng bao email hay gtfi thdng bdo day 
notification trdn Mobile App khi thid't bi vdo (Enter) ra 
(Exit), tham ehi ca Id trinh ciia khdch hdng di chuydn 
xung quanh trong khu vffc ao do (Dwell) roi dtfa trdn 
cdc thdng tin dd di thtfc hidn cac nd lffc marketing 
(Hinh 1). 

HiNH 1: KHa V f̂C DINH NGHIA GEOFENCED 
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C8l,f«niaAv<p» , 
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HiNH 2: CAC GIAI DOAN MO HINH HOA GEOMARKETING 
CHO MANG LCJCfl PHONG GIAO DICH 
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Geofenced cdn dffdc hid'u Id blnh 
thtfc trong do hd thd'ng dich vu se thffc 
hien khoanh vung khu vffc khaeh hdng 
theo dia ly va thffc hien cac boat ddng 
Marketing, nhff: quang cdo hay gtfi tin 
nhan de'n cac khach hang cd mdt trong 
khu vffe dtfde khoanh vung cac ndi 
dung Marketing theo kich ban va thdi 
gian da dtfdc thie't ke" san (Geofenced 
SMS). Chang han nhtf khi khach hang 
ntfdc ngoai ve ntfdc qua bien gidi, 
khdch hang nhan dtfdc 1 lin nhan chao 
mffng trd ve nffde. Thffe cha't la he 
thd'ng nhd mang da thie't lap 1 hang rdo 
dia ly do gan vdi dffdng bidn gidi cua 
qud'c gia. Khi thid't bj di dpng eua khdch 
hang dtfdc xac dinh dd vao trong khu 
vtfc hang rao, thi Geofenced SMS dtfdc 
kich boat vd ttf dpng gtfi tin nhan dd'n 
cho khaeh hang. 

GeoMarketing ffng dung trong dich 
vu ngdn hdng bdn le. Theo Ruslan 
A, Dolzhenko (2017), vide stf dung 
GeoMarketing ebo phep ngdn hdng tao 
ra mot md binh vi tri phdng giao dieh 
hieu qua nhd't tren ban do thanh phd'. Khi 
so sdnh vdi mang ltfdi phdng giao dich 
hidn cd va thtfe hien cac hdnh ddng de 
eai thidn mang ltfdi nay. 

Md blnh hda GeoMarketing mang ltfdi 
cdc phdng giao dieh cua ngan hang dtfdc 
dp dung trong ba giai doan (Hinh 2). 

Cung theo Ruslan A. Dolzhenko 
(2017), vide danh gia tiem ndng cua cdc 
dia diem phdng giao dich trdn thi trtfdng 
dia phtfdng la quan trpng nha't trong md 
hinh GeoMarketing. 

Ddnh gid GeoMarketing Id phtfdng 
phap danh gid vi tri cua mdl phdng giao 
dich vdi khd ndng ltfu Itfdng eao cua 
khdch hang trong phdng giao dich cua 
ngdn hang. Did'm dac bidt eua phtfdng 
phap nay la vdi mdi tidu chi trong he 
thd'ng danh gia dia diem, mdt diem so 
cu the' dffdc xdc dinh. Vd, hidu qua cua 
danh gid GeoMarketing phin ldn phu 
thudc vao ba yd'u td': (i) Mat dp dan sd'tai 
dia ban vd ngudn tbdng tin bo sung, nhtf: 
cac tda nhd vd dia diem thu hut stf quan 
tdm cua ngtfdi dan (ga tdu didn ngam, 
nha hdng, trung ldm giai tri...); (ii) Tidu 
chi eua edc diem bdn hang (POS), nhtf: 
vi tri cua cdc diem dffng giao thdng cdng 
edng, cdc tuyd'n van chuyen xung quanh 
diem ban hdng: mat do ngffdi IffU thdng 
di bp trffdc vdn phdng, sff thuan tidn nhff 
cd via he, loi di bd sang dffdng.. (iii) Mat 
bang cua cdc \an phdng giao dich. Mdt 
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bSng cua van phdng ddc lap vdi vi tri 
ciia hp trdn thi trffdng lai dia bdn. Tidu 
chi ddnh gid gom: didn tieh mat bdng, 
mat tiln, etfa chinh, etfa so, vi tri dau hoi 
hay khua't.. 

Bang cdch lap md hinh, ngtfdi ta cd 
the xac djnh sd' Iffdng khdch hang dtf kid'n 
trong cac did'm hien dien cua ngan hang 
va stf dung thdng tin da cho de dffa ra 
quye't dinh md cac phong giao dich trong 
ttfdng lai (Huff, 1964). Nghien ctfu eua 
Herman O. (1997), Min H. A. (1989), 
loannou G., Mavri M. (2007) cung nhdn 
dinh rang, vide di chuyd'n cua khach hdng 
xung quanh khu vtfc la mdt ye'u id' quan 
trpng va sd thich cua khach hang cd the' 
bi bd qua khi stf thuan tidn ve dia did'm, 
td'c dp phue vu, eung nhtf kha nang ltfu 
thong qua vdn phdng hay ehi nhdnh. Do 
66, doi vdi khdeh hang, dieu dang quan 
tam hdn bdy gid khdng phdi la khoang 
cdch gitfa edc die'm trong thanh phd', ma 
Id td'c dp cd the' de'n chung. Aleskerov vd 
cpng stf (2007, 2009) dd dtfa ra md hinh 
hda todn hpc vi tri hdp ly cua cac phdng 
giao dich ngan hang va xdc dinh cde 
khu vtfe ha'p ddn nha't de' md rdng hoac 
chuyen ddi mang ltfdi chi nhanh. 

Nhtfvdy, vide tfngdungGeoMarketmg 
cho phep bd't ky ngan hang ndo tinh lodn 
dtfdc cdc vi tri khdng gian hdp ly cua vdn 
phdng giao dich cua hp. GeoMarketing 
cho phep ngan hang xdc dinh edch bd' 
tri van phong giao dich thich hdp nha't, 
phuc vu khach hang tai cac dia ban mong 
mud'n mpt cdch hidu qua. Trong dai han, 
cdc ngan hang cQng cd dtfdc mdl cdng 
cu dd' phdt trien va thtfc hidn kd' hoach 
phdt trid'n mang ltfdi chi nhdnh cua minh. 
Vide stf dung ede cdng cu GeoMarketing 
cho phep ban ldnh dao ca'p eao cua ngan 
hang stf dung hidu qua ndng Itfc ciia 
mang ltfdi chi nhdnh, phan tfng kip thdi 
vdi nhffng thay ddi trong ddng khdch 
hang tai dia ban, dd' dat dffdc hidu qua 
ldn nha't tff viec quan ly van phong giao 
dich tf-ong thdnh phd'theo kd'hoach chid'n 
Itfdc eua ngdn hdng. 

Phtfcfng phap nghien cihi 
De kiem nghidm thtfc tidn ve vide 

tfng dung GeoMarketing trong danh gia 
va thid't kd' lai he thd'ng ATM, nghidn 
ctfu lffa chpn I Ngan hang X (xin a'n 
danh) trdn dia ban 2 qudn Nam va Bae 
Ttf Lidm; dong thdi, stf dung ban do nen 
cua 2 qudn Nam vd Bac Ttf Lidm, vdi 
cdc thudc tinh ve dtfdng giao thdng, quy 
md dan sd, mdt dp dan so' va vi tri hidn 

tai cua cac cay ATM cua Ngdn hang X tai quan Nam 
vd Bdc Ttf Lidm. Dff lieu Itfa ehpn nghidn clhi linh d 
thdi diem tiiang 12/2019. 

KET QUA NGHIEN CLfU VA THAO L U A N 

Md ta tfng dung GeoMarketing v^ mgt nguydn tac 
Ung dung GeoMarketing, ngan hang cd thd' tie'p 

can cac dd'i ttfdng khdch hang: 
- Khdch hdng dia phuang. Ngan hang cd the xdc 

dinh dffdc khach hdng trong pham vi phuc vu cua chi 
nhdnh thdng qua tfng dung hd thdng ban do so vdi 
thude tinh dan so. Chang han nhtf ngan hang cd the 
xdc dinh dtfdc sd' Itfdng khdch hang trong pham vi 1 km 
tie'p can dd'n chi nhdnh. Khi ngdn hang lim each md 
rpng sang mot dia diem mdi, GeoMarketing cd the cho 
bie't d dau cd nhu cau cao nha'l dd'i vdi cde san pham 
hoae dieh vu ngan hdng bdn le eua ngan hang. Ngtfdc 
lai, khi ngan hdng mud'n ddng etfa 1 ehi nhanh, thdng 
qua GeoMarketing, hp ed the xde dinh dtfde ddng 
chi nhdnh nao se giam it nhd't kha ndng phue vu cua 
ngan hang. Ngoai ra, khi xac dinh dtfdc khach hang 
dia phtfdng, GeoMarketing giup ngan hang xac dinh 
nhffng ndi td't nha't de mua bien quang edo, dffa tren 
cac khu dan cff vd md hinh giao thdng cua khach hang, 
md ngan hang mud'n phue vu. 

- Khdch hdng internet. Ngffdi mua hdng trffc tuyd'n 
truyen vi tri dia ly may tinh cua hp qua dia ehi IP 
eua hp. Cac trang web cua ngan hang ed the stf dung 
thdng tin ndy dd' hien thi cac trang cua hp bang ngdn 
ngff eua ngffdi dung (vi du: sau khi phdt hidn dia chi 
IP cua Nhat, ngdn hang se hien thi trang chu eua 
minh bang tid'ng Nhat, thay vi tid'ng Anh hay Viet). 
Cac cdng cu tim kie'm ed thd' xe'p hang cdc ke'l qua 
nha'l dinh dffa tren mffc dp gan vdi vi tri cua ngtfdi 
dijng. Quang edo theo ngff eanh de dam bao rdng 
ngtfdi dung d TP. Ho Chi Minh dffde nham muc lieu 
vdi quang cdo cho cdc dich vu hay chffdng trinh 
khuye'n mai cua ngan hang d TP. Hd Chi Minh, thay 
vi cdc ngdn hdng d Ha Ndi. 

- Ngudi dung thiit bi di dgng/smart phone. Khdch 
hang ngan hang cd the nhdn dffde thdng tin ve cac 
chtfdng tnnh khuyd'n mai, phie'u gidm gid dien ttf va 
tie'p thi khdc dffa trdn vi tri cua ho tai ba't ky thdi diem 
nao. Ngan hdng ed the phat hidn, khi mot ihie't bi di 
ddng eua thud bao khdch bang trong khu vffc mdt hang 
rao dia ly nha't dinh, nhff: xung quanh mdt shop thdi 
trang, mpt etfa hang dien ttf... vd hp cd the gtfi mdt ldi 
de nghi chid't kha'u khi thanh todn qua the eua ngan 
hang. Ngan hang cung cd the iff xde dinh dtfdc vj tri 
cua khach hdng cua minh. khi hp dung thidt bi di dpng 
va ed cai cdc phan mdm ciia ngan hang. Phdn mdm 
nay can cho phep ngan hang truy cap vi tri cua khdeh 
hang. Ngoai ra. ngdn hanp cd the' hdp tdc vdi cdc nha 
cung cap mang di dpng de cd dtfdc dff lieu tdng thd' ve 
Vl tri eua khach hdng stf dung thie't bi di ddng, bp d dau, 
hp di chuyen nhtfng tuye'n dffdng nao. Tff dd, xay dtfng 
dffde thudc tinh vi tri dia ly ciia khdch hang la ngtfcfi 
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HINH 3: MO PHONG NANG LtTC PHgC VU Dtf THUA 
CUA HE THONG CAC CAY ATM 

HINH 4: mo PHONG NANG LtTC PHUC VCl THIEU CUA Hg THONG 
CAC CAY ATM 

Mguon- Tac gia mo phong gia dinh 

dung thid't bi di ddng de Iam nen tang eho cdc quyd't 
dinh Marketing. 

- NgUdi dung phuang lien iruyen thdng xd hgi. 
Nhieu mang xd hdi (Faeebook) cho phep edc cd nhdn 
check in tai cdc dia did'm khdc nhau, chang han nhtf: 
qudn cd phe bode nhd hang dia phtfdng cua hp. Cdc 
trang xa hdi se cd dtfdc thdng tin vi tri dia ly cua khdeh 
hang. Ngan hang cd the kd't hdp vdi cac trang mang 
xa hpi de' ca thd hda eae quang edo cho cac dich vu 
Clia ngan hang. 

l/ng dung GeoMarketing trong 
thid't kd'hd thd'ng ATM 

Jim Mahoney (2018) nhan dinh rdng, 
cac gidm dd'c dieu hanh ngan hang vd 
nhd marketing phai dd'i mat vdi nhffng 
thach thtfc dang didn ra dd' cd the dtfa 
ra quyd't dinh kinh doanh td't hdn vdi stf 
trd giup Clia cdc dich vu phdn tich, phan 
mem va dff lieu, vi du nhtf Mapping 
Analytics. Nhffng edu hdi dat ra thtfdng 
id: mang Iffdi cdc chi nhanh, ATM ciia 
ngdn hang ed dat ld'i ffu hda hidu sud't 
tdi da khdng? Cd can ddng hay md them 
ehi nhdnh, ATM de' phue vu khdch hdng 
td't hdn? 

ffinh 3 (tbdng tin mang tinh gia 
dinh) cho tha'y, trong pham vi khdng 
gian trong hinh, ngdn hang cd 16 eay 
ATM. Vdl kha nang phue vu Ihuan tidn 
eho khdch hang Id 10 phut di bd, thffc 
ehat, ngan hang ehi can 7 cdy ATM la 
da bao phu dffdc gan nhff tron ven sd 
khaeh hang trong khong gian phuc vu. 
9 cdy ATM (td'i mau) nen ddng Iai de 
giam chi phi eho ngan hang. 

Tinh hud'ng gia dinh id he thd'ng cdy 
ATM hidn tai chtfa bao phii het dffdc thi 
trffdng muc tidu. Hinh 4 (thdng tin mang 
tinh gia dinh) eho thd'y, khdeh hang d 
nhieu dia ban chffa dffde phuc vu mpt 
cdch thuan tidn, hp phai md't nhieu thdi 
gian dd' de'n dffde tram ATM gan nhd't. 
Tmh hud'ng nay gdi y cho ngdn hdng bd 
sung them it nha't 1 tram ATM d phia 
Bdc cua ban do (gia dinh dan so' phan 
phd'i deu). 

Ung dung GeoMarketing di phSn 
tJch va khuye'n nghi v^ h$ thd'ng phdn 
phd'i ATM cua NgSn hang X t^l quSn 
Nam va Bac Tiif Lidm 

Tae gia da stf dung ban dd nen eua 
2 quan Nam va Bac Ttf Liem vdi cdc 
thudc tinh ve dffdng giao thdng, quy 
md ddn sd', mat dp dan so vd vj tri hien 
tai cua cac cay ATM cua Ngan hdng 
X tai quan Nam vd Bac Tff Lidm. Kdt 
qua phan tich (Hinh 5) cho tha'y, he 
Ihd'ng nay chffa thffc sff hieu qua. Khu 
vtfe phtfdng Dtfc Thdng cd mat do dan 
so' rd't cao, ndi cd 3 cd sd gido due dai 
hpc (Hpc vidn Canh sdt Nhdn ddn, Hpc 
vidn Tdi chinh, Dai hpc Md dia ch^t) 
vdi nhieu sinh vien, nhffng ngdn hang 
lai ehffa cd cay ATM nao. Cd the khdch 
hang cua Ngan hang X d da\ cdn it. 
nhffng mud'n tbam nhap thi irii-dng na\. 
rd rdng vide bd sung them i..,\ ATM d 
day Id can thiet. 
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Trong khi dd, khu vtfc phtfdng Co 
Nhue' 1 lai cd 2 cay ATM qud gin nhau, 
lam cho khd ndng phue vu cua 2 eay nay 
hi chdng la'n, ddn de'n giam hidu qua 
phuc vu cua ngdn hang. 

KET LUAN 

Ngodi thid't kd', ddnh gid he thd'ng chi 
nhanh, cay ATM, GeoMarketing cdn dffde 
iJng dung da dang trong dich vu ngan hang 
b̂ n le. GeoMarketing cd the phuc vu vide 
thiet lap edc ehinh sdeh phdt trid'n san 
phd'm ngdn hdng, hffdng de'n nhdm khach 
hang d nhiSig vung dia Iy khae nhau; phat 
Irien he thd'ng phan phdi gdm: cdc diem 
chap nlian the (POS), chi nhdnh, ATM de 
bao triim va phuc vu hidu qua khdch hang, 
trong do ede ehinh sdeh gia, ehinh sdch 
xiic tie'n eung dffdc tfng dung khi khai thdc 
dffpc thdng tin dia Iy eua khach hang. 

Ngdy nay vdi stf phdt trie'n ciia cdng 
lighe thong tin, dnh htfdng cua cudc Cdch 
mang Cdng nghiep lan thtf 4, tfng dung 
sau rpng cua Big data va hd thd'ng GPS, 
GIS, cde ngdn hang cd the phan tieh 
du'dc sdu dd'n ttfng khach hdng vdi cde 
thong tm dia ly ve ndi d, ndi lam vide 
va stf di ehuyen cua khdch hang. Hie'u 
sau dtfdc khach hang, dtfa trdn thdng tin 
dia 1̂  cua hp, se giffp ngdn hang dtf dodn 
dtfdc hdnh vi ciia hp dd' cd cde bidn phdp 
Marketing phu hdp.Q 

HINH 5: HE THONG ATM CUA NGAN H A N G X 
T A I Q U A N NAM VA BAC TCF L IEM 

BAN QO PHAN BOATM-XB 

QUAN BAC VA NAM TI> LliM 
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