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Torn tat 
Dua vdo viec dieu ira. khdo sdl 220 sinh vien dang hgc tap tgi cdc trUdng cao dang, dgi hgc 
tren dia bdn TP. Thdi Nguyin, ki't qud nghien cffu cho thdy, co 4 nhdn td'dnh hudng de'n dff 
dinh sff dung hi thdng gido due trffc tuyi'n (E-learning) cua sinh vien tren dia bdn Thdnh phd, 
theo thii tti gidm ddn nhu sau: Tinh ddp ffng cua he thd'ng; Tinh di sff dung ctia he thdng; Chd't 
lugng gidng viin; Tinh thugn tien cua hi thdng. Tff do, nhom tdc gid cung ggi y mdl sd vdn de 
hffu ich cho cdc nhd hogch dinh chinh sdch sff dung E-learning, cdc nhd phdt trien he thdng 
E'learning tgi cdc trudng cao ddng. dgi hgc. 

Tiif khda: E-learning, dff dinh sff dung, sinh viin, TP. Thdi Nguyen 

Siunmary 
Based on a survey of 220 students at colleges and universities in Thai Nguyen city, the research 
discovers 4 factors affecting students' intention to use E-learning system in the city, arranged 
in descending order of impact, which are Responsiveness; Ease of use; QuaUty of lecturers; 
Convenience. From the finding, the authors propose some useful solutions for E-learning 
policy makers and E-learning developers at colleges and universities. 

Keywords: E-learning. intended to use. student. TP. Thai Nguyen 

GlCfl THIEU Nam cae nghien cffu nhff vdy ra't han ehd'do phan ldn edc 
trffdng dai hpc Viet Nam mdi bdt dau trien khai gan day. 

Viet Nam dffpc danh gia la mdt thj Tai TP, Thai Nguydn, he thd'ng E-learning mdi dffdc trien 
tnfdng tilm niing de phat trien E-leaming khai va chffa cd mpt nghien cffu he tho'ng vl cac nhan to 
bdi cd hdn 60% dan sd sff dung Internet, anh hffdng tdi dff dinh sff dung he thdng E-leaming cua 
ngffdi dung chu yd'u la gidi tre vdi nhu cau sinh vien. Bdi vay, nhu cau thffe hidn nghien cffu mdt 
hpc tap cao, chi tidu cho gido due chie'm cdch he thdng la ra't can thie't. Do do, chiing tdi thffe hien 
5,8% GDP (HiJXi Tud'n, 2020). Ddng chu nghien effu nay nhdm xac djnh va danh gid anh hffdng 
y la E-leaming khdng ehi thu hut sff quan eua cde nhdn td tdi dff dmh sff dung he thd'ng E-leaming 
tdm d^u tff Clia cac doanh nghidp ma cdn cua sinh vidn trdn dia ban TP, Thai Nguyen. 
Id mdt xu hffdng dffdc nganh giao due Viet 
Nam lffa chpn. Cd ra't nhilu ddn vi tham CO^Sd LY THUYET VA PHliONG PHAP 
gia vdo thl trffdng E-learning, did'n hinh NGHIEN CuU 
nhff: Topica, Edumall, Unica, Kyna „. hay 
cdc trung tdm day them tff nen tang day Cff sd ly thuyd't va md hinh nghidn cffu de xudt 
tmyIn thdng, phat trie'n them nhffng khda Ca sd ly thuyi't 
hoc v^ video day trffc tuye'n nham bd sung E-learning la vide sff dung cdng nghe thdng tin va 
nhiihg khoang trdng kid'n thffc tai Idp hpc. rady tinh trong hpc tap (William Horton, 2006). Cu the, 

Cdc nghidn cffu ddnh gid cac nhan td he thd'ng E-leaming la he thdng thffc hidn qud trinh 
inh hffdng tdi qud tnnh cha'p nhan cac he dao tao, raa trong dd viec giang day hay phan phdi ndi 
thdng E-leaming da dffde thffc hidn khd dung tiidng qua cdc phffdng tien didn tff thdng minh, 
phd bidn tren thd'gidi. Tuy nhien, tai Viet nhff: may vi tinh, didn thoai, vo tuye'n 

*, ", Trffdng Cao ding Sff phgm Thai Nguyen 
Ngdy nhdn bdi. 07/6/2020: Ngdy phdn bien: 20/6/2020; Ngdy duyet ddng: 25/6/2020 
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HiriHhMQHiNH MGHiEN CCTU DE XGAT 

Tinh de SIT dyng 

BANG 1: HE SO TIM C^Y CRONBACH'S ALPHA CUA CAC BIEM QUAM SAT 

Ma 
bie'n Bi€ii quan sat 

Thane do Tinh d& sff dung cua lig ttione (SD). Cror 

SDI 

SD2 

SD3 

Thar 

DUl 

DU2 

DU3 

That 

TTI 

TT2 

TT3 

Thar 
GVl 

GV2 

GV3 

GV4 

Anh/chi de dang .siJ dung difdc cac phan mem 
lien quan den he thonc E-leamms 
Anh/chi ihay thao tac vi3i he thong E-learning 
la rat ddn gian 
Anh/chi nghi rang, minh c6 du ky nang can 
thiet cho viec su'dung he thong E-leaming 
S do Tinh dap i?nc cua he thong (DU). Cronb 
He ihong nhac nhd kip th6i khi ngu'tfi hpc 
khong tap trung 
He Ihong luon giai dap ihic mac kip thdi khi 
c o ^ u c a u 
He tho'ng luon cung cap dich vu mpi each 
nhanh chona 

Tif(Aig 
quan bi€n 

- t6ne 

H$5d' 
Cronbach's 

Alniialoaibi^ii 
bach's Alpha - 0.783 

,690 

,634 

,567 

.857 

,793 

,737 

ch's Alpha = 0.762 

.542 

.608 

-605 

.764 

.829 

,791 

a do Tinh thuSn ti6n ciia hfe thflne (TT). Cronbach's Alnha = 0.812 
He (hong E-leaming c6 the tmy cap dildc d moi 
iuc, moi nOi mien la co du'dng Iruyen intemel 
He thong E-leaming giiip anh/chi tiet kiem thdi 
gian cho vi6c hoc 
H^ thŜ ng E-learning gnip anh/chi chu dong 
Irons viec bo tii ihSi eian hoc 

,612 

,590 

634 

,771 

.757 

.811 

E do ChS't liTtftia siana vi^n (GV). Cronbach's Alpha = 0.784 
C6 kien thi?c chuyen mon sau rong 
Luon khuyen khich ngucfi hoc cimg tham gia 
trao d^i. ihao luan 
Luon dap iJng nhu cau cua ngifdi hpc nhanh 
chona. hieu oua 
Bai tao Dhu hdp ve dd dai va do kho 

,661 

.672 

-544 

,634 

,773 

841 

,758 

.788 
Thane do Tai lieu hoc tSp (TL). Cronbach's Alpha = 0.663 
TLI 
TL2 
TL3 
TL4 

Rifrtc bien soan tot 
Cd tinh IhUc lien, luon du'dc ciip nhat 
Kich thich tif duy neifdi hoc 
Da dane. ohona phu 

,301 
631 
637 
534 

.571 
695 
784 
753 

Dff dinh sff dung la nhan thffc ve xu hffdng hay kha 
nang quye't dinh sff dung dich vu hay he thd'ng (Davis, 
1989; Davis, 1993). Dd'i vdi he thd'ng E-leaming, dff dinh 
chap nhan he thd'ng dffdc \eni nhff la xu hffdng sinh vien 
tiem nang cha'p nhan he thd'ng khi dffdc gidi thidu dich vu. 
Dff dinh sff dung dffdc ddnh gia thdng qua khia canh ve 
thuc day nhu cau su" dung, kha nang gidi thidu he thd'ng 
eho ngffdi khac, nhdn thffc \ e vide ndn su" dung dich vu 
hay xu hffdng be'p hic sif dung dich vu tff nhdn thffc. 

Cd nhieu nhan to' khae nhau ed the' anh hffdng tdi dff 
dinh chap nhan mdt he thdng dich vu cdng nghe. Ddi 

vdl edc dich vu edng nghd nhff he thdng 
E-leaming, md hinh chap nhan cdng ngh$ 
(TAM) la mot md hinh dffdc sd dung phd 
bie'n (King va He, 2006). Md hinh TAM 
dffdc phdt trien tff Iy thuyet hanh dpng 
hdp ly (TRA) (Fisbein va Ajzen, 1975) va 
ly thuye't hanh vi dff dinh (TPB) (Ajzen, 
1985) vdi vide tap trung khao sdt tfnh 
hffu ich cam nhan va tinh de siJf dung va 
dff dinh cua ngffdi su* dung (Davis, 1989; 
Davis, 1993; Taylor va Todd. 1995). 

Md hinh nghien cffu de .mdt 
Dffa tren md hinh TAM va cac nghien 

cffu di trffdc, cung sff ke't hdp dieu ehinh 
linh hoat, nhdm tdc gia de xua't md hinh 
nghien cffu cdc nhan to' anh hffdng dd'n 
dff dinh suf dung he thd'ng E-learning cua 
sinh vien trdn dia bdn TP. Thdi Nguydn, 
bao gdm 5 nhdn to: Tinh dd sff dung cua 
he thd'ng; Tinh dap ffng cua he thd'ng; 
Tinh thuan tidn eua hd thd'ng: Chat Iffdng 
giang vidn; Tai lidu hpc tap nhff Hinh 1, 

Nghien ciiU dffa ra cac gia thuyet nhff sau: 
HI: Tinh de sff dung cd tdc ddng 

thuan chieu den dff dinh stf dung hd thd'ng 
E-leaming; 

H2: Tinh dap iing cd tac ddng thuan chieu 
de'n dff dinh sff dung he thd'ng E-leaming; 

H3: Tinh thudn tidn tdc ddng thuan chieu 
de'n dff dinh su'dung he thdng E-leaming; 

H4: Cha't Iffdng giang vien tdc ddng 
thuan chieu dd'n dff dinh sff dung he thong 
E-leaming; 

H5: Tai lieu hoc tap tdc dong thuan chieu 
dd'n dff dinh sff dung he thdng E-leaming. 

Phffffng phap nghidn cffu 
De cd dff lidu tinh loan, nhdm nghidn 

effu sO* dung sd lieu sd ca'p thdng qua 
dieu tra, khdo sat 250 sinh vien dang hpc 
tap tai cac trffdng cao ddng, dai hpc trdn 
dia ban TP. Thai Nguydn va thu ve 250 
phid'u, trong dd 30 phid'u khdng hdp Id, 
220 phie'u hdp le dffdc dffa vao phan tich. 
Thdi gian khao sat tff thdng 12/2019 dd'n 
thdng 1/2020 (Bdi vie't sff dung cdch viel 
sd Ihap phdn theo chudn qudc te). 

KET QUA NGHIEN CIXJ 

Ki^m dinh siJf tin cSy cua cae tidu 
chi do Iffdng 

De xac dinh dffdc nhiihg nhan to' ndo 
cd tdc ddng de'n dff dinh sff dung he thd'ng 
E-leaming cua sinh vien tren dia ban TP. 
Thdi Nguyen, nhdm tdc gia da lffde khao 
cac tdi hdu co hen quan trong nffdc va 
nffdc ngodi de dffa ra bd tidu chi gdm 5 
bid'n ddnh gid \ e cdc khia canh, do Id: Tinh 

230 ^^inhu- •.J Ol, |, ,,, 



dl suf dung, Tinh ddp iSig, Tinh thuan tidn, 
Giang vidn, Tdi lieu hpc tdp vdi cac bie'n 
nhd hdn ben trong. Tuy nhidn, cdc bie'n 
trong bd tieu chi dffa ra cd cdc bie'n can 
dffdc ki^m dinh do tin cay cd phu hdp va dp 
dung dffdc eho thi trffdng TP. Thai Nguyen 
hay khdng. Do dd, can tie'n hdnh kiem dinh 
do dn cdy eua thang do trffdc de loai ra 
nhiihg bie'n khdng fliich hdp. Kd't qua kiem 
dinh 5 nhdn td tffdng u^g vdi 17 bie'n quan 
sdt dffde trinh bay nhff trong Bang 1. 

Ket qud phan tich cho thay, Cronbach's 
Alpha eua 5 thang do deu > 0.60; trong dd 
thd'p nhd't la nhan to Tai lidu hpe tdp vdi 
he sd Cronbach's Alpha Id 0.663 va cao 
nhd't ia nhan to Tinh thuan den vdi he sd 
0.812; he so tffdng quan bie'n - long cua 
cdc bie'n deu > 0.3, ngoai trff bid'n TLI 
c6 he sd'tffdng quan thd'p 0.301 va he so' 
Cronbach's Alpha < 0,6. Vi vdy, nghien 
cffu loai bie'n TLI - Tai lieu hpc tap dffdc 
bidn soan td't ra khoi md hinh. 

Kd't qua sau khi phan tieh he sd' 
Cronbach's Alpha va loai bo bid'n khdng 
dam bao dd tin eay, thang do dffde do 
Iffdng bdi 16 bid'n quan sat eho 5 nhan to 
anh hffdng dd'n dff dinh sff dung hd thd'ng 
E-learning cua sinh vien tren dia ban TP. 
Thdi Nguydn. 

Kd't qua ph§n tich nhdn td' kham 
pha (EFA) 

Sau khi kid'm tra mffc dp tin cay bang 
phdn tich Cronbach's Alpha, thang do 
cac nhdn to' anh hffdng dffdc dd Iffdng 
bang 16 bie'n quan sat cho 5 thanh phdn 
cua thang do. Phan tich nhan to' dffdc sd 
dung dd' danh gia mffc do hdi tu cua cdc 
bid'n quan sdt theo cac thanh phan. 

Bang 2 cho tha'y, cdc bie'n quan sat 
trong Cling mdt thang do hpi tu va giffa 
cdc thang do cd sff phan biet vdi nhau, 
Ddng thdi, ghi nhan dffdc 5 nhan tova 16 
bid'n quan sat. 

Vdi gia thuye't Ĥ^ ddt ra trong phan tich 
nay la giffa 16 bie'n quan sat trong tdng the 
khdng cd mdi tffdng quan vdi nhau. Kiem 
dinh KMO va Bartlett's ffong phan tieh 
factor cho thd'y, gia thuyd't nay bi bdc bd 
(Sig. = 0.000); he soKMO la 0.882 (> 0.5). 
Kd't qud nay chi ra rang, cdc bid'n quan sat 
trong tdng the' cd mdi tffdng quan vdi nhau 
vd phan tich EFA la thich hdp. 

Phan tich h6i quy tuyen tinh bpi 
Kii'm dinh mdi tffdng quan cdc bien 

dgc ldp vdl" bie'n phti thuge 
Md hinh nghien cffu dffdc nhdm tac 

gia trinh bay phffdng trinh hdi quy tuyd'n 
tinh nhff sau: 

BAMG 2: BANG MA TRAN CAC MHAM TO 
TROMG KET QUA XOAY EFA 

SDI 
SD2 
SD3 
DUi 
DU2 
DU3 
TTI 
TT2 
TT3 
GVl 
GV2 
GV3 
GV4 
TL^ 
TL3 
TL4 

1 
0,741 
0 723 
0 688 

2 

0.743 
0-713 
0.698 

3 

0.772 
0.708 
0 694 

4 

0.847 
0 667 
0 606 
0.558 

',» 

0.729 
0 672 
0.655 

BAMG 3: THONG KE CAC H^ SO HOI QUY 

Model 

1 

(Constant) 
SD 
DU 
TT 
GV 
TL 

Unstandardized 
CoefTicients 

B 
2,317 
1-086 
.818 
.296 
.486 
-551 

Std. Error 
.289 
.090 
110 

,087 
,069 
068 

Standardized 
Coefncients 

Beta 

,694 
.87'' 
,306 
.504 

1.087 

t 

1.304 
3 952 
2.620 
3.058 
2 249 
2,616 

Sig. 

000 
.041 
.027 
.043 
.033 
.054 

DSD = (30+ I31*SD + p2''DU + ^i*7T + /94*GV 
-f d5*TL 

Phffdng phdp phan tich phffdng trinh hdi quy bdi 
(Regression) dffdc sff dung bang phffdng phap Enter 
cho he sd'R binh phffdng la 0.64 va he so R binh phffdng 
hidu chinh la 0,58. Ke't qua nay ndi len rang, md hinh 
hdi quy thieh hdp dd' kiem dinh cho md hinh ly thuye't 
va giai thich dffdc 5%9c sff khdc biet cua bie'n phu thudc 
- Dff dinh sff dung he thd'ng E-Iearning cua sinh vien. 

Kit qud hoi quy bgi 
Ke't qua d Bang 3 cho thd'y, trong 5 nhan td dffa vdo 

md hinh, thl ca 5 nhan td deu ed anh hffdng dd'n dff dinh 
sff dung hd thdng E-leaming. Cu thd': 

Nhan td Tinh di sff dung cua he thd'ng cd gid tri cd 
gia tri p(Sig.) = 0.041 nhd hdn mffc y nghia p = 0.05 
nen ed the cha'p nhdn gia thuye't H ,̂ Vdy, he so hdi 
quy tim dffdc cd y nghia va giai thich dffde cho md 
hinh. Dieu nay cho tha'y, tinh dd sff dung cua he thd'ng 
la nhdn to anh hffdng de'n dff dinh sff dung he thd'ng 
E-leaming cua sinh vien. NghTa Id, khi sinh vien tin 
rdng viec de dang khi su" dung he thd'ng hpc tap trffc 
tuyd'n (thao tac, phan mem ddn gian, ky ndng cd du). 
thi dff dinh sff dung dich vu se cao hdn. 

Nhdn to Tinh ddp ffng cua he thdng cd gid tri cd gid 
tri p(Sig.) = 0.027 nhd hdn mffc y nghTa p = 0.05 ndn 
cha'p nhdn gia thuyd't H .̂ Vay, he sdhoi quy tim dffdc 
cd y nghia va giai thich dffdc cho md hinh. Dieu nay 
cho thd'y, tinh ddp ffng cua he thd'ng la nhan to' anh 
hffdng de'n dff dinh su'dung cua sinh vien. NghTa la. khi 
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sinh vien tin tffdng he thd'ng ludn ludn hd trd, nhac nhd, 
giai ddp thdc mac cua hp chu ddo, thi dff dinh sOf dung 
dich vu se nhanh chdng hdn. 

Nhan to' Tinh thudn lien cua hi thdng cd gia tri 
p{Sig.) = 0.043 nhd hdn mffc y nghia p = 0.05 ndn cd 
the cha'p nhan gia thuye't H,,. Vay, he sd hdi quy tim 
dffdc cd y nghTa va giai thich dffdc cho md hinh. Dieu 
nay cho tha'y, sff thuan tidn cua hd thd'ng hpc tap trffe 
tuye'n la mpt nhan to' quyd't dinh dd'n dff dinh lffa ehpn 
eua khdeh hang. Nd'u he thd'ng linh dpng ve tiidi gian 
hpc, ngffdi hoc dd sap xe'p lieh hpc, tie't kidm edng sffe 
di lai..., khach hang se cd dff dinh lffa chpn he thd'ng 
hoc tap trffc tuyd'n ldn hdn. 

Nhan to' Chd't lugng gidng vien ed gid tri cd gid tri 
p(Sig.) = 0.033 nhd hdn mffc y nghTa p = 0.05. nen cha'p 
nhan gia thuyd't H .̂ Vay, he sd'hdi quy tim dffde cd y 
nghTa vd gidi thich dffdc cho md hinh. NghTa Id, khi mdt 
sinh vien nhan thffc dffdc nhffng kid'n thffc giang vidn 
truyen tai, ehu dao trong giang day, hid'u bid't, ludn 
nhdc nhd, giai dap thae mac cua ngffdi hpc, thi se tde 
ddng de'n dff dinh lffa chpn dieh vu. 

Nhan to Tdi lieu hgc tap cd gid tri ed gid tri p(Sig.) 
= 0.054 ldn hdn mffc y nghTa p = 0.05, ndn bdc bd gia 
thuyd't Hy. Vay, he so' hdi quy tim dffdc ehffa cd y nghTa 
va khdng giai thich dffdc cho md hinh, NghTa Id, khi 
ngffdi hpc dffde sff dung nhffng tai lieu hpe tap mdi me, 
cap nhat, phu hdp vdi nhu cau hpc tap, thi khdng anh 
hffdng dd'n dff dinh suf dung dich vu ciia hp. 

Khi do, phffdng trinh hdi quy ffdc Iffdng cdc nhan td' 
anh hffdng dd'n dff dinh sff dung he thd'ng E-leaming 
cua sinh vidn tren dia ban TP. Thai Nguyen dffpc thid't 
ldp nhff sau: 

DSD = 2.317 + 0.694*SD + 0.872*DU + 0.306*TT 
+ 0.504^GV 

Dffa vao phffdng trinh hdi quy ndi tren, ta tha'y cd 4 
bie'n dpc ldp anh hffdng de'n bie'n phu thudc theo mffc 
dp giam dan nhff sau: DU, SD, GV, TT. Dong nghTa 
la, 4 nhan td': Tinh dap ffng cua he thd'ng; Tinh dd sff 
dung cua he thd'ng: Chat Iffdng giang vidn; Tinh thudn 
tidn cua he thd'ng deu tac dpng de'n dff dinh su" dung he 

thd'ng E-leaming ciia sinh vidn trdn dia 
ban TP. Thai Nguyen. 

KET LUAN VA MQT S6' DE XUAT 

Kdt luan 
Ket qua nghien cffff xdc dinh 4 nhan to 

anh hffdng de'n dff dinh su" dung he thd'ng 
E-leammg cua sinh vidn trdn dia ban TP. 
Thdi Nguyen, theo thff tff giam dan nhff 
sau: Tinh dap ffng cua he thd'ng; Tinh dd 
sff dung cua hd thd'ng; Cha't Iffdng gidng 
vien; Tinh thudn tidn cua he thdng. 

Mot sd de xua't 
Vide phdt trie'n cac he thd'ng 

E-leaming phai hffdng de'n vide cai thidn 
vide hpc tap cua sinh vidn. hffdng tdi 
nhffng ldi ich cd't ldi cua ngffdi hpc qua 
vide cai thidn tinh thudn tien trong viec 
tie'p can he did'ng E-leaming bdng cac 
hinh thffc sau: 

(i) Cai tbien kha nang truy cap he 
thd'ng; Xay dffng cac phan mem sff 
dung trong hd thd'ng mot each dd dang, 
than thidn; Nang cd'p he thdng ha tang 
cdng nghe thdng tin cung ca'p dich vu tff 
trffdng cao ddng, dai hoc phdt trie'n nhieu 
phidn ban khac nhau phu hdp vdi nhieu 
dd'i tffdng sff dung he dieu hdnh, thid't bi 
khac nhau. 

(ii) Cho phep sinh vidn chu ddng vide 
ddng ky va sff dung he thd'ng; dao tao 
sinh vidn nhiJng ky nang cd ban ve sff 
dung mdy tinh cho sinh vien ngay tff khi 
nhap trffdng; 

(iii) Tdp trung truyen thdng tinh hi3ti 
ieh cua he thd'ng, cu the la: giup cai thidn 
vide hpc tap, gia tdng kd't qua hpc tap, 
de dang truy cap tdi sinh vidn thdng qua 
nhidu kdnh thdng tin.Q 
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