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Tém tit
Dua véo viéc diéu tra, khdo sdt 220 sinh vién dang hoc 1dp tai cic lrl(dng cao ddng. dai hoc
trén dja ban TP, Thdi Nguyén két qud nghlen citu cho lhuy €6 4 nhén 16 dnh hudng dén die
dinh stz dung hé tkong gido duc truc tuyén (E- Ieammg ) cia sinh vién trén d,n ban Thanh phé,
theo lhumglwn dén nhut sau: Tinh dap img ciia h¢ thong; Tinh dé sit dung ciia hé thong Char
lugng gidng vién; Tinh thugn tién cia hé lhang Tir d6, nhom tdc gid cing goi y mol 56 viin dé
hitu ich cho cdc nha hoach dinh chinh sdch sit dung E-learning, cdc nha phit trién h¢ thong
E-learning 1gi cde truomg cao ddng, dai hoc.

T khéa: E-learning, dit dinh sit dung, sinh vién, TP. Thdi Nguyén

Summary

Based on a survey of 220 students at colleges and universities in That Nguyen city, the research
discovers 4 factors affecting students’ intention to use E-learning system in the ciry, arranged
in descending order of impact, which are Responsiveness; Ease of use: Quality of lecturers:
Convenience. From the finding, the authors propose some useful solutions for E-learning

policy makers and E-learning developers at colleges and universities.
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GIOI THIEU

Viét Nam dugc ddnh gla 1a mét thi
irfdng tiém niing dé phat uién E-learning
bdi c6 hon 60% dén s8 sif dung Internet,
ngudsi ding chii y&u 1a gidi tré véi nhu ciu
hoc tép cao, chi tiéu cho gido duc chiém
5.8% GDP (Hitu Tu#h, 2020). Ding chi
¥ I3 E-learning khong chi thu hit sy quan
1am dau e cha cic doanh nghiép ma con
12 mt xu hudng dudce nganh gido duc Viét
Nam Ia chon. C6 rit nhiéu don vi tham
gia vio thy tridng E-learning, dién hinh
ahu: Topica, Edumall, Unica, Kyna... hay
cdc trung 1dm day thém t nén tdng day
truyén théng, phit trién thém nhimg khéa
hoc va video day trife tuy&n nhim b3 sung
nhitng khodng tréng ki€n thifc tai 1dp hoc.

Cdc nghén cdu dénh gid cdc nhin &

dnh huding 16i qua tinh chip nhin cdc hé
thdng E- learning da dugc thyc hién khi
phd b:en trén the gidi. Tuy nhién, 1ai Viét

", Trudng Cao déng Su pham Thai Nguyén

Nam céc nghién cu nhu vay rit han ch€ do phin 16n céc
truding dai hoe Viét Nam méi bift dau trién khai gan day.
Tai TP. Thi Nﬂuyen hé thong E- learning mdi duge trién
khai va chua c6 mt nghién cifu hé lhong vé cidc nhén t&
anh hudng 16i dv dgnh st dung hé thdng E-learning ciia
sinh vién. BGi vay. nhu cdu thyc hién nghién ciu mét
cdch hé thong 1a rat can thiél. Do do, chiing 18i thyc hién
nghlcn cdu nay nhiim xdc dinh v ddnh glé Anh hudng
cuia c4c nhan 8 16i dy dinh sir dung hé thdng E-learning
cda sinh vién wén dia ban TP. Théi Nguyén.

CO SO LY THUYET VA PHUOGNG PHAP
NGHIEN CUU

Co s6 1y thuy&t va mé hinh nghién cifu dé xust

Ca 53 I¥ thuyér

E-learning 2 viéc st dung cOng nghé thong tin va
mdy tinh trong hoc tdp (William Horton, 2006). Cu hé.
hé théng E-learning 14 hé thdng thuc hién qué wrinh
dao 1o, mi trong d6 viéc gidng day hay phin phéi noi
dung thdng qua cdc phudng tién dién i thong minh.
nhu: mdy vi tinh, dién thoai, vé tuyén
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Tinh dép img
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HINH 1: MO HINH NGHIEN cfu BE XUAT

Tioh d¢ sir dung

Dy dioh
sit dung
h théng

E-learning

Thi ligu hoc tip

BANG 1: HE SO TIN CAY CRONBACH'S ALPHA C{iA CAC BIEN QUAN SAT

Ma y Tudng He 6

bign Bi€n quan st quan bi€n| Cronbach’s
-t8ng | Alpha loal bién

Thang do Tinh d& s dung ctia h¢ theng (SD), Cronbach’s Alpha = 0.783

1 |Anh/chi deé

iing \Udung dude cic phan mém

SP1116n quan dén hé théng E-learning 690 857
<1yy [AnN/Chi thiy thao tdc vdi hé thdng E-learning

SD2|13 vt don giin 634 793
SD3 Anh/chi nghl riing. minh ¢6 di ky ning can 567 737

thigt cho viée \udunu hé thong E-learning

Thang do Tinh ddp fing cia hé thing (DU), Cronbach's Alpha = 0.762

He¢ théng nhic nhd kip thati khi ngussi hoc

542
bus khong tap trung, 542 764
pua|He lhmu, ludn giar dép ihdc mic kip thai khi 608 =
c6 yéu ciu
bU3 Hé thdng ludn cung cap dich v mét cich 605 301

nhanh chéng

Thang do Tinh thufin lién cia hé thing (TT), Cronbach's Alpha = 0.812

71 |HE thdng E-lcarning c6 thé wruy cap duoc d mot
liic, moi not mién 1 c6 duding truyén intemet

612 an

Hé thdng E-learning gip anh/chi tiét kiém thi 590

T mian cho viéc hoe 157
Hé théng E-learning gnip anh/chi chi ddng
T3 |icong viée b i thisi gian hoc L A1
Thang do Chit lwgng gidng vién (GV), Cronbach's Alpha = 0.784
GV1|C6 kign thife chuyén mon séu rdng 661 113
Ludn khuyén Khich ngudt hoc ciing tham gia
2 e 67
Gv2 trao ddi. thao ludn 612 841
Ludn dip ing nhu cdu clia ngudsi hoc nhanh 544
b chéng. hiéu qui - 758
GV4|Bii tip phd hgp ve do dai vi do kh 634 188
Thang do TAi li¢u hoc tdp (TL), Cronbach's Alpha = 0.663
TL | [Pudc bién soap tat 301 ST71
TL2[CG tinh thyc tién, ludn dude ciip nhit 631 695
TL3|Kich thich t duy neuis ho 637 784

TL4|Da dang. phong pht 334 753

Dy dinh sit dyng 13 nhan thic vé xu hudng hay k
nang quyét dinh st dung dich vu hay hé thdng (Davis,
1989 Davis, 1993). D&t v6i hé thdng E-learning. dy dinh
chilp nhan hé (hdng ducke xem nlws 1 xu hudng sinh vién
Gém ning chip nhan hé thang khi dugc gidit dich vy.
Du dinh stf dung duge dinh gid thong qua khia canh vé
(ic dily nhu cdu sif dung. kh.: niing gidi thiéu hé thong
cho naudi khic. nhan thic vé vige nén st dung dich vu
hay xu hudng uép e st dung dich v tif nhéin ihde.

C6 nhidu nhin (& khde nhau ¢6 thé dnh hudng 16i die
dinh chap nhin mét hé théng dich vu cong nghé. Dol
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v6i céc dich vu cdng nghe nhy hé thang
E-learning, md hinh chip nhin c6ng nghé
(TAVl) 12 mot mé hinh duge st dung pho
bi€n (King va He. 2006). M hinh TAM
dugc phat trién tir 1y thuyét hanh dong
hgp Iy (TRA) (Fisbein va Ajzen, 1975) va
Iy Ihuycl banh vi du dinh (TPB) (Ajzen,
1985) vdi viéc 1dp trung khio sdt tinh
hitu ich cim nhin va tinh dé sif dung va
du dinh cda ngudi sif dung (Davis, 1989:
Davis. 1993; Taylor va Todd. 1995)

M6 hinh nghién citu dé xudt

Duya trén mo hinh TAM va cdc nghi€n
ctiu di trude. cang sy Kél hop (]leu chmh
linh hoat, nhém téc gid dc xudt md hinh
nghién ctu cic nhan (8 anh hudng dén
du dinh s& dung hé théng E-learning ciia
sinh vién trén dia b.m TP. Théi Nguyen
bao gom 5 nhan 13 Tinh dé sif dung ciia
hé théng: Tinh d{:p img cda hé théng;
Tinh thudn tién cia hé thdng: Chat luong
gidng vién: Tai liéu hoc tdp nhu Hinh |,

Nghién ciu dua ra cdc gid thuy@t nhu sau:

HI1: Tinh dé& s& dung c6 (dc dong
thuin chiéu dén dy dinh st dung hé thdng
E-leaming:

H2: Tinh ddp ting cotdc ddng thuan chidu
dén du dinh si dung hé thong E-leamning;

H3: Tinh thuantién tic dong thuan chiéu
dén duf dinh sitdung he Ihong E-leaming;

H4: Chit luong gidng vién tic dong
thuan chidu dén du dinh sir dung hé thdng
E-leaming:

HS: Tai lidu hoe tap tic dong thudn chiéu
dén du dinh sir dung hé théng E-learning.

Phudng phap nghién cdu

D€ c6 dir llcu tinh todn, nhém nghién
cttu sit dung s& liéu so cdp théng qua
diéu tra, khio sdt 250 sinh vién dang hoc
14p tai cdc rudng cao ding. dai hoc trén
dia ban TP. Théi Nguyén va thu vé 250
phiéu, trong d6 30 phiéu khéng hap 1¢.
220 phiéu hop & dudc dua vio phan tich.
Thai gian khdo sat 1ir thing 12/2019 dén
lhung 172020 (Bai viét sit dung cdch vié
$6 thép phan theo chudn quoc 18).

KET QUA NGHIEN CUU

Ki€m dinh sy tin ciy cla cdc tidu
chi do luong

Pé xdc dinh dude nhimg nhan 13 nio
6 tic dong dén di dinh s dung he théng
E-learning cla sinh vién trén dn bin TP.
Théi Nguveén. nhém tdc gid i Juge khio
cdic i Jitu cd hen quan trong nu’(k Vi
nde ngoai dé dia ra bd tidy chi gém 5
bign ddnh gid \& cic khia canh. d6 1y Tin)



& sir dung, Tinh dép iing, Tinh thun tién,
Gidng vién, Ti liéu hoc tip vdi cac bién
nhd hon bén trong. Tuy nhién, cdc bign
trong bd tiéu chi dua ra ¢6 cdc bién cin
duoc ki€m dinh dd tin cy c6 phi hgp va ip
dyng dudgc cho thi g TP. Thii Nguyén
hay khong. Do d6, cin tién hanh kiém dinh
46 tin cdy cda thang do truéc dé loai ra
nhifng bién khong thich hgp. K&t qua ki€ém
dinh 5 nhan t3 wong dng véi 17 bi€n quan
st duge trinh bay nhut (rong Bang 1.

Ké1 qua phan tich cho thiy, Cronbach’s
Alpha cia 5 thang do déu > 0.60; trong @6
thap nhdt 12 nhan 1§ Tai liéu hoc 1ap véi
hé 56 Cronbach’s Alpha 12 0.663 va cao
nhdt 1 nhan 18 Tinh thugn 1én véi he 56
0.812; hé s& wong quan bién - 10nﬂ clia
cic blen déu > 0.3, ngoai my blén TL1
¢6 hé s8 wong quan thap 0.301 va hé s&
Cmnbach‘s‘Alphn < 0.6. Vi vily, nghién
ctfu loai bi€n TLI - Tai liéu hoc tap dugc
bién soan &t ra khdi mé hinh.

K& qué sau khi phin tich hé s&
Cronbach’s Alpha vi loai b3 bién khéng
dim bdo d4 tin cdy, thang do dugc do
luting bdi 16 bi€n quan sdt cho S nhan (&
4nh hudng d€n dy dinh st dung hé thong
E-learning cta sinh vién trén dia ban TP.
Théi Nguyén.

K&t qua phén tich nhéin t§ khim
phi (EFA)

Sau khi ki€m tra mife d6 tin cdy bing
phdn tich Cronbach's Alpha, thang do
céc nhan 16 dnh hudng dude do ludng
bing 16 bi€n quan sit cho S thanh phin
cta thang do. Phan tich nhan (8 dudc sit
dung d€ ddnh gid mic dé hoi (u cia cic
bién quan sét theo cdc thanh phan.

Bang 2 cho thiy. cic bién quan sdt
trong ciing mdt thang do héi e va gilra
cdc thang do ¢6 su phin biét vdi nhau.
Ddng thai, ghi nhin dugc 5 nhan 18 va 16
bién quan sit.

Véigid lhuycl H, dat ra rong phan tich
ndy 12 giita 16 bién quan sAt trong t6ng thé
khdng c6 mdi tuong quan vi nhau. Kidm
dinh KMO va Bartlett's trong phén tich
factor cho thiy, glé thuy€t nay bi bic bo
(Sig. =0.000); hé 6 KMO 12 0.882 (> 0.5).
Két qud nay chira r&ng céc biéh quan sdt
trong 18ng thé c6 m&i wong quan vdi nhau
va phén tich EFA 12 thich hcp

Phin tich hdi quy tuyé&n tinh bOl

Kiém dinh mét tiong quan cdc bién
dic Igp voi bién phu thuge

Ma hinh nghién citu dude nhom tic
gid (rinh bay phwdng trinh héi quy tuyén
tinh nhu sau:

Fonmims: tnd Brno et Bursise

BANG 2: BANG MA TRAN CAC NHAN TG
TRONG KET QUA XOAY EFA

1 2 3 4 5
0.741
0723
06881

SD)
SD2
SD3
DU
DU2
DU3
TT!

0.743

0.713
0.698|

0.772

0.708

0694

GV1
GV2
GV3
Gv4
TL2
TL3
TL4

0.847
0667
0606
0.558

0.729
0672
0.655

BANG 3: THONG KE CAC HE SO HOI QUY

Unstandardized | Standardized o
Modet Coelficients Coefficients t | Sig.

B _|Std. Error Beta .
(Constant) | 2.317 289 1.304
1.086 .090' .694| 3952
) DU .818] 110] 872 2.620
TT 296 .087 .306/ 3.058]
GV 486, 069 .504| 2249
1.087] 2.616]

TL .551 068

y ihom tae iy

DSD = 0 + BI5SD + B2*DU + B3*TT + p4*GV
+ BSSTL

Phuong phdp phan tich phuong trinh hdi quy boi
(Regression) dudc sl dung biing phuong phdp Enter
cho hé s6 R binh phuong 12 0.64 va hé 56 R binh phuong
hiéu chinh 12 0.58. K&t qua nay néi 1én rling, md hinh
héi quy thich hgp d¢ kiém dinh cho mb hinh ly thuyét
v gidi thich dugdc 38% su khdc biét cia bi€n phu thudc
- Du dinh sit dung hé thdng E-learning cla sinh vién.

Két qua héi quy bji

K&t qua ¢ Bang 3 cho thay. trong 5 nhin t§ dua vio
mb hinh, thi ¢ 5 nhan 1§ déu ¢6 4nh hudng dén du dinh
st dyng hé lhong E-learning. Cu thé:

Nhin (3 Tinh dé sit dyng ciia hé thong cé gié tri ¢d
gid tri p(Sig.) = 0.041 nhé han mirc y nghia p = 005
nén c6 thé chap nhin gid lhuyel H, Viy. hé 56 hdi
quy tim duge c6 ¥ nghia va gidi lhlch dugc cho md
hinh. Diéu nay cho thdy. tinh d& sl dung cia hé thdng
132 nhan 8 anh hudng d€n dy dinh skt dung hé lhon"
E-learning ctia sinh vién. Nghia 1a, khi sinh vién tin
rling viéc dé dang khi st dung hé théng hoc tdp tryc
tuyén (thao tdc, phdn mé&m don gidn. ky niing ¢6 dd).
1 du dinh s dung dich vu s& cao hon.

Nhan 8 Tinh ddp ting ciia hé Ihéhg ¢6 gid tri c6 gid
tri p(Sig.) = 0.027 nhd hon mic y nghm p =0.05 nén
chi ip nhin gid lhuye( H, Viy. hé s6 hdi quy m duge
¢6 y nghia vi gidl lhl(.h duge cho mé hinh. Diéu nay
cho llmy tinh ddp dng cia hé thdng 12 nhin & dnh
hudng dén dy dinh sl dung clia sinh vién. Nghia 1a. khi
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stnh vién tin lerng he lhona 1udn ludn hd trg, nhic nhd.
giii ddp thic mic cba ho chu ddo, th dy dinh sir dung
dich vu sé nhanh chéng hon.

Nhan 1§ Tinh thugn nen cia hé théng c6 gid trj
p(Sw ) = 0.043 nhé hon mitc § nghia p = 0.05 nén c6
thé chap nhin gid lhuyel H,. Vay, hé s6 héi quy tim
duge cd ¥ nghia vi gidi Ihnch dugc cho mé hinh. Piéu
nay cho thdy, su thudn tign ctia hé thdng hoc tip tnfe
luyen 12 mot nhén 18 quy&t dinh dén du dinh lya chon
cia khdch hang, Néu hc théng tinh d()nﬂ vé thdi gian
hoc, ngudi hoc dé sip x&p lich hoc, uét kiem cdng sic
di lg1.., khdch hang s& c6 du dinh lua chon hé thang
hoc tap trye tuy&n 16n hon.

Nhan 8 Chdt lugng gidng vién c6 gia tri c6 gié i
p(Sig.) =0.033 nhd hon mitc y nghia p = 0.05. nén ch.)p
nhén gid lhuyel H, Viy, h¢ 56 héi quy tim dude ¢ ¥
nghia va gidi thich “Quc cho mé hirh. Nghia la. khi mat
sinh vién nhén thic duge nhitng ki€n thic glang vién
lruyén 14i, chu ddo trong glang day. hiéu biél, luén
nhdc nhd, gidi d4p thic midc cia ngui hoc. thi sé tic
ddng d€n du dinh lya chon dich vu.

Nhan t§ Tai liéu hoc rdp c6 gis i 6 gid tri p(Sig.)
= 0.054 16n hon miic ¥ nghia p = 0.05. nén bic bo gid
lhuyel H,. Viy, hé 53 hdi quy tim dude chua ¢6 ¥ nghia
vl khong gidi thich duge cho md hinh. Nghia la, khi
ngudi hoe dugce sit dung nhifng tai liéu hoc tap mdi mé,
cip nhat, phd hop vé6i nhu cau hoc tip, thi khong dnh
hudng dén dy dinh sit dung dich vu cda ho.

Khi d6. phudng trinh hor quy u6e lugng cdc nhén 1§
dnh hudng dén dy dinh st dung hé (hng E-learning
ciia sinh vién trén dia ban TP. Thdi Nguyén dudc (hiét
1ap nhu sau:

DSD = 2.317 + 0.694*SD + 0.872*DU + 0.306*IT
+ 0.504*GV

Dya vio phudng trinh héi quy néi trén, ta thdy c6 4
bi&h dgc lap dnh hudng d&n bién phu thudc theo miic
a6 gidm dan nhy sau: DU, SD. GV. TT. Péng nghia
lii, 4 nhin (&: Tinh ddp dng cia hé théng: Tinh dé s
dung cta hé thng; Chat lugng gidng vién; Tinh thuin
1ién ciia hé thdng déu tic dong dén dyf dinh si dung he
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KET LUAN VA MOT $G DE XUAT

K&t ludan

Ké&tqué nghién citu xdc dinh 4 nhén 53
4nh hudng dén dy dinh si dung hé thdng
E-learming cia sinh vién trén dia ban TP.
Théi Nguyén. theo thif vy giam din nhu
sau: Tinh ddp g ciia hé lhong, Tinh dé
sit dung ca hé théng: Chal lugng gidng
vién: Tinh thudn tién clia hé thdng.

Mot s6 dé xudt .

Viéc phat uién cic hé thdng
E-learning phéi hudng d&n vige cdi thién
viéc hoc tap cia sinh vién, budng 16i
nhimg Igi ich cdt 16i ctia ngudi hoc qua
viéc cdi thign tinh thudn tién mong viée
1i€p cdn hé théng E-learning bing céc
hinh thifc sau:

jOl Cii (hién khd nang truy cap hé
théng: Xay dung cdc phin mém sif
dung trong hé thong mét cach dé dang,
thén thién: Nang cip hé lhonu ha ting
cdng nghé thong tin cung cip dlCh vu tir
truding cao ding. dai hoc phét erién nhidu
phién bin khdc nhau phi hgp véi nhiéu
d6s twang st dung hé dicu hanh, thiét b
khéc nhau.

(ii) Cho phép sinh vién chi dong viéc
dang ky vi st dung hé thdng; dio tao
sinh vién nhing k¥ nang co bin vé s
dung mdy tinh cho sinh vién ngay t khi
nhip trudng;

(m) Tép trung lruyen thong tinh hitu
ich cda hé thang, cu thé 1a: mup cdi thién
viéc hoc 1ap. gia ting k&l qua hoc tap,
dé dang truy cdp tdi sinh vién théng qua
nhiéu kcnh thong un.0
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