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• DO THI THU THUY 

TOIM TAT: 

Qua trinh lira chpn, phan tich va cSu tnic th6ng tin phu hop nhat khdng phai la mgt nhi?m 
vu dl dang cho kiem toan vi6n tai chinh. Trong tmong hgfp khong co he th6ng ihdng tin, 
kiem toan vien se khong c6 thong tin theo thai gian thirc de dua ra quyet dinh hieu qua. Mot 
trong nhijng each hieu qua nhSt di dat dugc y kien kiem toan chSt lugng va ddc lap la su 
dung thong tin tir ca so dii lieu ciia to chiic, chii ylu la cac tai li$u a dinh dang dien tii. He 
thong kinh doanh thong minh giiip dua ra quyet dinh hieu qua va t5ng nSng su5t cua to chiic. 
Do do, tao ra thong tin chinh xac, thich hgp va thuc te, co the dugc kiem toan vien kiem tra 
va cai thien bdi ban quan ly. Bai viet nay phan tich su ket hop ciia Cdng cu thdng minh trong 
kinh doanh va CAATs (Ky thuat ki^m toan hd trg bdi may tinh) trong kiem toan tai chinh, 
nghien ciiu tnrdng hap su d\ing bang tinh de xac dinh sy bat thudng, tir do dua ra ket luan 
ve viec sir dung cac icy thuat kiem toan co sir trg giiip ciia may tinh cho eac kiem toan vien. 

Tir khoa: Kiem toan tai chinh, CAATs, he thdng thdng minh kinh doanh, phan mem 
kiem toan. 

1. Gio"! thieu 

iVldi trudng may tinh hien dai, tao ra nhiJng 
CO hpi mdi nhung ciing cd nhirng riii ro mdi, cac 
quy tac bd sung ve bao mat, cdng bang va bien 
dp sai sdt chap nhan duac, do dd anh hudng den 
cdng viec ciia kiem toan vien. Gia tang su phire 
tap ciia he thdng ke toan hoach dinh ngudn luc 
doanh nghiep va khdi lugng giao dich Idn hien 
dang dugc thuc hien da dan den sir thay the ngay 
cang tang ciia cac ky thuat kiem toan "thii cdng" 
cd dien. vdi cac ky thuat hd trg may tinh hien dai, 
dugc biet den vai ten CAATs. Nghien ciiu dua tren 
nid ta chung ve cac giai phap kinh doanh thdng 
minh \a k> thuat kilm toan cd sir trg giiip ciia 
may tinh, hd trg nhu cau su dung chung trong bdi 
canh sir phat trien may \i tinh ndi chung Giira 
trii\cn thdng va hien dau kiem toan \ len tai chinh 

phai dua ra mdt sd lira chpn nhat dinh, vdi nhiJng 
uu diem va nhugc diem ciia chiing, vdi nhiing riii 
ro cu the ddi vai \ iec sir dung cac ling dung phan 
mem chung hoac chuyen dung trong ITnh vuc kiem 
toan lai chinh. 

2. Tong quan 

Khi eac he thdng kinh doanh thdng minh ngay 
cang dugc sii dung bdi cac dcm vi kinh te. sy quan 
tam cua kiem toan \ len ddi vdi chiing cung tang 
len, ciing \di nhu cau xac dinh va hieu tat ca cac 
giao dich thirc ti6n dugc ghi lai bdi he thdng may 
tinh, theo danh gia ciia kiem toan \ ien, cd the anh 
hudng dang ke den bao cao tai chinh. Ndi chung, 
kinh doanh thdng minh de cap den phSn m^m 
dugc thiet ke de hd trg quyet dmh quan ly thdng 
qua mgt he thdng cd the quan !>' thdng tin cd sin 
trong mdt td chuc. 
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Cac ky thuat kiem toan cd sy trp giiip ciia may 
tinh cd the dugc djnh nghTa la mdt cong cu dua 
tren may tinh dugc thidt ki de cai thien hieu qua 
va hieu suat ciia quy trinh kiem toan, nd la mdt 
linh vyc dang phat trien trong the ky 21. Nhiing 
ky thuat nay bao gdm phan mem van phdng co 
ban, bang tinh va bd xu ly van ban, cQng nhu cac 
chuang trinh phan mim tien tien bao gdm cac 
cdng cu thdng minh cho doanh nghiep, cd thi 
thuc hien phan tich thdng ke, song song vdi viec 
phat trien cac chuang trinh phan mem kiem toan 
chuyen nganh. 

CAATs la mpt budc quan trpng trudc khi phan 
tich bao cao tai chinh va quy trinh xac nhan khach 
hang, vi ky thuat cd dien dya tren mdt phan nhd 
ciia giao djch va cd the khdng phai luc nao ciing 
phan anh tinh hinh thuc te ciia dan vi trong giai 
doan dupe kiem toan, mac dii cac kiem toan vien 
nd lye va chuyen nghiep. Sir dung cac ung dung 
tren may vi tinh, kiem toan vien phat trien mpt birc 
tranh rd rang han ve "cdng ty" ciia khach hang, do 
kiem toan vien cd the xac minh khdi lirgng dir lieu 
lan, phan loai chiing theo cac tieu chi nhat dinh, 
kiem toan vien cd the dua ra sd lieu thdng ke va 
tham chi du bao. 

Ndi chung, cac ky thuat kiem toan cd sy trp 
giiip ciia may tinh de cap den bat ky chuang trinh 
may tinh nao dupe sii dung de cai thien quy trinh 
kiem toan. Cu the, nd de cap den phan mem trich 
xuat va phan tich dir lieu, chira bang tinh (vi du: 
Excel), CO sd du lieu (vi du: Truy cap), phan tich 
thdng ke (vi du: SAS),... 

3. Uu diem ciia viec sir dung eac ky thuait 
kilm toan cd su tro* giiip ciia may tinh 

Khi cac ky thuat kiem toan cd su trg giiip ciia 
may tinh dugc su' dung, kiem toan vien tai chinh 
nhan thay rang cdng viec ciia minh dupe cai thien 
va tham chi hieu qua hon, vi nd cd nhieu lgi the 
han so vdi he thdng danh gia truyln thdng. Lgi ich 
ciia vi?c sir dung cac ky thuat nay bao gdm: 

- Kiem tra chuang trinh ke toan ciia khach hang 
bang each dam bao rang kiem toan vien cd the xac 
minh nd dang hoat ddng diing, vi khdi lugng giao 
dich dupe kiem toan la rat Idn; 

- Kilm tra mdt lugng Idn dir lieu trong mdt thdi 
gian ng&n va vdi dp chinh xac tdt, nhd dd kiem 

toan vien tin tudng y kiln eua minh; 
- Kiem tra ngudn dii lieu bang each kilm tra 

chuang trinh ke toan va hd sa tryc tilp tai ngudn 
bdi kiem toan vien, thay vi kiem tra cac tai lieu 
giay dupe coi la ban sao that; 

- Hieu qua chi phi bdi vi. mdt khi phan mem 
kiem toan dugc trien khai, nd cd the dugc sii dung 
hang nam de thu thap bang chirng kiem toan, vdi 
dieu kien dan vi dugc kiem toan khdng thudng 
xuyen thay ddi chuang trinh kl toan: 

- So sanh ket qua thu dugc bang each sir dung 
CAATs vdi ket qua kiem tra truyen thdng. Neu dat 
dugc ket qua tuang tu, sy tu tin cua kiem toan 
vien se tang len. 

Mat khac, khdng chi lai ich ciia kiem toan vien 
tai chinh, ma chinh ban than don vi dugc kiem 
toan se dat dupe su chac chan han ve tinh chinh 
xac ciia cac giao dich va miic do phii hgp vdi 
chinh sach hien hanh. Lien tue sir dung phan tich 
giao djch ty ddng va giam sat lien tue, cac ky thuat 
nay cho phep kiem tra va xac thyc dir lieu quan 
trgng ciia cdng ty theo each ddc lap, trong thdi 
gian thuc. 

Quan ly ciia dan vi dugc kiem toan cd the sir 
dung thdng tin ciia CAATs, nhu kiem toan lien tyc, 
de chu ddng xac djnh cac ngoai le va thuc hien 
hanh dpng ngay lap tiic nham dap irng cac tieu 
chuan. Viec thuc hien cac chuang trinh nay giiip 
tang niem tin vao du lieu iam ca sd cho bao cao tai 
chfnh cua dan vi. 

4. PhSn tich riii ro cu the 

Khi kiem toan vien chon cdng cu lam viec cua 
minh, hp phai danh gia cac tinh nang sau: de sir 
dung, dl trich xuat dir lieu, kha nang truy cap 
nhieu loai tep dii lieu tren cac nen tang khac nhau, 
kha nang tich hgp dii: lieu vao mdt dinh dang khac, 
kha nang xac dinh cac trudng va chpn tir cac dinh 
dang tieu chuan, chirc nang cua bang ke de xir ly 
cac lenh phan tich. bien dich va siia ddi cac cau 
hdi dan gian hda. Phuang phap kiem toan truyen 
thdng cho phep kiem toan vien di den ket luan 
thich hpp dua tren mau han che. khdng cho phep 
kilm tra mdt m^u day du hoac tham chi tat ea du: 
lieu cd s^n. Viec su dung cac mau nhd cd the lam 
giam hieu qua cua cac ket luan cudi cimg. nhung 
kilm toan vien cho rang \ iec lay mau dya tren cac 

So 6-Thang 4/2020 267 



TAP Cfli CONG THlAlNt 

tieu chuan kiem toan dugc chap nhan chung va 
sau dd mau se cd gia tri thdng ke. 

Cac ky thuat kiem toan cd sy trg giiip ciia may 
tinh giai quyet van de nay bdi vi chiing cd the phan 
tich khdi lugng du lieu md rpng de xac djnh ldi. 
Mpt cupc kiem toan dya tren cac ky thuat nay se 
khdng kiem tra mdt mlu ma la tat ca cac giao dich 
ciia dan vi dupe kiem toan trong giai doan kiem 
toan (Pedrosa va Costa, 2012). Sau dd, kiem toan 
vien kiem tra dii lieu de xac dinh sy bat thudng cd 
the xay ra - vi du, hp cd the tim thay ma sd thue 
dupe dang ky khdng chinh xac bang each tuang 
quan vdi ca sd dir lieu qudc gia hoac xac dinh cac 
giao dich dirpc sao chep khdng chinh xac. Bang 
each xac dinh nhixng van de cd the xay ra, kiem 
toan vien cd the giai quyet van de quan ly ndi rang 
anh ta da kiem tra 100% cac giao dich va xac djnh 
100% cac bat thudng. 

Mdt uu diem Idn khac cua cac ky thuat kiem 
toan cd sy trg giup ciia may tinh la chiing cho phep 
kiem tra cac riii ro cu the. Vi du: khi kiem toan 
vien phai xac minh hda dan da phat hanh: theo 
phuang phap truyen thdng, kiem toan vien se chgn 
ngau nhien mdt mau "hda dan hgp le" gdm 100 
hda don tir cac thdi diem khac nhau trong khoang 
thdi gian dugc kiem toan dd. Vi tdng sd hda dan 
cd the vugt qua 3.000 hda don, nen cd rat it kha 
nang xay ra ldi cd the xay ra trong mau da chpn. 
Thay vao dd, sir dung cac ky thuat hd trg may 
tinh, kiem toan vien cd the kiem tra tat ca 3.000 
hda don va chac chan xac dinh bat ky Idi nao hien 
cd. Chung ta mudn ndi gi trong mdt bao cao kiem 
toan? Rang "Kiem toan vien da xem xet 100 hda 
dan va xac djnh 5 hoa don khdng chinh \ac" hoac 
rang "kiem toan vien da sir dung CAATs de xem 
xet tat ca cac hda dan tir giai doan dugc kiem toan, 
xac dinh 78 hd sa sai lech". 

Tuy nhien. phai chi ra rang phan tich su dung 
cac ky thuat nay chi gidi han d dii lieu dugc luu 
tren mdt mau cd he thdng. Rat it du lieu duac ghi 
lai va ca sd du lieu cd san thudng thieu. khdng 
dSy dii. khd truy cap hoac kiem toan \ien khdng 
bi thuyet phyc bdi tinh toan ven eiia dir lieu. Do 
dd. tai thdi diem nay, CAATs dugc sii dyng cimg 
vdi cac ky thuat va cdng cy truyen thdng khac. Cd 
nhiirng eude kiem toan ma CAATs khdng the dupe 
su dung va cac cupc kiem toan khdng the dupe 

thyc hien hieu qua va phii hop neu khdng cd cac 
ky thuat ciing nhu cdng cy truyen thdng. 

5. SIT ket hgrp giira he thong kinh doanh 
thong minh va CAATs 

He thdng kinh doanh thdng minh la qui trinh 
va cdng nghe ma cac doanh nghiep diing de kiem 
soat dli lieu, khai pha tn thirc giiip cho cac doanh 
nghiep cd the dua cac cac quyet dinh hieu qua hon 
trong hoat ddng kinh doanh ciia minh. Cdng ngh? 
kinh doanh thdng minh cung cap mdt each nhin 
toan canh hoat ddng cua doanh nghiep tir qua khir, 
hien tai va cac dy doan tuang lai. 

Thanh phan ca ban ciia he thdng kinh doanh 
thdng minh bao gdm: 

- Ngudn dii lieu: Trong tang dau tien ciia thanh 
phan kien triic he thdng kinh doanh thdng minh, 
can phai tap hpp va tich hop cac dti lieu dupe chira 
trong nhieu ngudn tryc tiep va ngudn gian tiep 
khdng ddng nhat ve xuat xti va loai. 

- Kho diJ lieu va khdi dii lieu; La chd chua 
trudc tien nhat cho viec phat trien kien triic cua 
he kinh doanh thdng minh. Khdi dir lieu la cac 
he thdng thu thap tat ca cac dir lieu yeu cau bdi 
mdt phdng ban nao dd ciia cdng ty nhu liep thj, ke 
toan,. . danh gia phuc vu cho muc dich phan tich 
mdt vai chirc nang ciia he thdng kinh doanh thdng 
minh. 

- Kiem tra, tham dd dtr lieu: Cac ky thuat cdng 
cu dugc su dung hd trg cho he thdng kinh doanh 
thdng minh dugc su dung nhu la cac cau truy vkn 
va tao ra cae bao cao, cac phuang thiic thdng ke. 
Giiip cho ngudi ra quyet dinh phan tich dii lieu, 
tra ldi cac cau hdi va kiem tra tinh nguyen ban cua 
dir lieu. 

- Khai thac dii lieu: Day la phan rat quan trgng 
trong he thdng kinh doanh thdng minh, la cac phan 
se bien ddi tir dir lieu thd. khai thac nhiing thdng 
tin can thiet de dua ra va hd trp trong viec ra quyet 
djnh. Bao gdm cac ky thuat trich xuat thdng tin. 
tri thiic tir tap dii lieu, gdm ca eac md hinh loan 
hpc cho viec nhan dang mau. cac ky thuat ciia khai 
thac du lieu. 

Hien tai, rat khd de xac dinh phuane phap nao 
khi lien hanh kiem loan dupe thyc hien hieu qua 
han. Kiem loan vien su dung cac chuong trinh cu 
the de tien hanh kiem loan, bat dau bang vi?c thu 
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thap bang chirng kiem loan. Kiem toan vien can 
thu thap dti bang chiing kiem toan di dua ra ket 
lu?n cd lien quan va viec nay dupe thyc hien bang 
nhieu thii tue kilm tra kilm soat khac nhau. Thdi 
diem kiem tra, quan sat, dieu tra, xac nhan, tinh 
toan va cac thii tyc phan tich phu thudc vao thai 
gian bang chiing kiem loan cd sin. 

Viec sir dyng CAATs va he thdng thdng minh 
kinh doanh gdp phan dang kl vao viec giam thdi 
gian can thiel de cd dugc bang chirng kilm loan vi 
nd cung cap quyen truy cap nhanh, thdi gian thyc 
vao dir lieu dugc kilm toan (Berberich, 2005). 
Qua trinh xac dinh su hkt thudng va ngoai ie dugc 
day nhanh, dan den dan gian hda cdng viec kilm 
toan va tham chi ty ddng tao ra cac bao cao nhkt 
dmh. 

Mac dii cdng nghe ciia bang tinh dien tii da 
dugc phd bien rgng rai va trd nen rkt phd biln, 
dugc coi la mpt trong nhung irng dung may linh 
dau ti^n cho cdng chiing, thyc te kiem toan tai 
chinh da cd mpl vi tri dac quyen giira cac ITnh vuc 
sir dung bang tinh, dac biet la do sy ket hgp gan 
nhu hoan hao cac yeu cau ciia cdng viec kiem toan 
va cac phuang tien dugc cung cap bdi cac irng 
dyng cdng nghe thdng tin. Hau het cac chuang 
trinh phan mem chuyen ve kiem toan tai chinh deu 
cd ngudn gdc, cd trong cac irng dyng bang tinh. 
Trong thuc te, nhilu trudng hgp, cd cac bang tinh 
chuyen ve cac md hinh kiem toan danh rieng cho 
thyc hanh kiem toan. 

6. Nghien cii'u trirdng hffp sii' dung bang tinh 
de \ic dinh su* bat thud^ng 

Cdng ty Hoang My la mot cdng ty Ihuang mai 
ban cac mat hang the thao, dac biet la trong ITnh 
vuc quan vgt, bdng da, thiet bi phu trg. Hang hda 
dupe mua tir cac nha cung cap khac nhau va sau 
dd dupe ban ddc quyen tren Internet. Cdng ty ban 
khoang 70 loai bdng, mdi loai dupe xac dinh bdi 
mdt ma san pham duy nhat. 

Ban dat hang ciia khach hang dupe thuc hien 
tryc tuyen, hSu het trong sd hg cho mot hoac hai 
qua bdng. Phan mem nhan dan dat hang se ty ddng 
kiem tra chi tiet dan hang, dja chi khach hang va 
thdng tin the tin dung trudc khi hang hda sin sang 
va dupe van chuyen. Tinh toan ven cua he thdng 
chi dugc kiem tra thudng xuyen bdi mdt cdng ty 

dich vu Internet ddc lap. 
La mdt kiem loan vien dpc lap ciia Cdng ty 

Hoang My, kiem toan vien hkt dku lap kl hoach 
kiem toan he thdng ban hang cua cdng ty. Kilm 
toan vien quyet djnh sir dyng cac thu nghiem dl 
xac minh viec nhap dir lieu khach hang vao he 
thdng ban hang. Thii nghiem nay se bao gdm thuc 
hien cac dan dat hang sai cho he thdng tryc tuyin 
cua cdng ty. 

Duai day la danh sach cac loai kiem tra se dugc 
thuc hien trong kiem toan bao cao tai chinh ciia 
khach hang de xac nhan tinh chinh xac va tinh 
toan ven ciia viec nhap dtr lieu dupe nhap vao he 
thdng ban hang: 

- Nhap mpt dan dat himg cho mdt sd qua bdng. 
Ly do: de dam bao rang he thdng chi chap nhan 
mdt sd lugng dugc bieu thi bang sd duang, mac du 
cong ty khdng the cung cap mdt san pham am nao; 

- Nhap mpt dan dat hang cho 10 qua bdng. Ly 
do: He thdng phai thyc hien kiem tra de xac djnh 
cac Idi cd the xay ra. Mdt thdng bao canh bao se 
xuat hien tren man hinh, yeu cau khach hang xac 
nhan mpt lan nUa mdt lenh vugt qua gidi han nhat 
dinh, vi du: nhieu han 2 qua bdng; 

- Nhap lenh ma khdng hoan thanh cac chi tiet 
thanh toan. Ly do: de dam bao cac dan dat hang 
dugc thanh toan trudc khi hang hda dugc van 
chuyen. Dieu nay gidi han sd lugng ngudi tra tien 
khdng dung qui djnh; 

- Nhap ma sai. Ly do: de dam bao he thdng phat 
hien ma sai va dua ra thdng bao ldi thay vi chpn 
ma tuong ty va chap nhan dan dat hang; 

- Nhap du lieu khdng chinh xac tir the tin dung 
cua khach hang. Ly do: de dam bao he thdng phat 
hien dtr lieu sai, vi vay cac dan dat hang dugc 
thanh loan trudc khi hang hda dugc van chuyen. 
Dieu nay gidi han sd lugng ngudi tra tien khdng 
diing qui dinh; 

- Nhap dja chi ciia khach hang sai each. Ly do: 
de dam bao rang he thdng true tuyen cd quyen truy 
cap vao ca sd dii lieu ve dia chi va ma chinh xac. 
Bat ky Idi nao se hien thi mdt thdng bao Idi. Hang 
hda se dugc chuyen den dia chi hpp le. 

Cac bai kiem tra kiem loan cd the dirpc lap trinh 
tren phan mem kiem loan ciia Cdng ly Hoang My 
cho He thdng ban hang va hang tdn kho nhu sau: 

- Kiem tra cac tinh toan tir tinh hinh ban hane 
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hang ngay, Ly do: de dam bao rang tinh hinh ban 
hang himg ngay dupe thyc hien dimg va kiem tra 
sd du ciia bang can ddi ke toan; 

- Phan tich ludi ciia hang hda trong sd dang ky 
hang tdn kho. Ly do: de dam bao rang nd phat hien 
hang hda cii, phai duac ghi lai dudi dang gia tri 
hang tdn kho rdng, khdng phai la gia ban; 

- Chgn mdt mau hang tdn kho vao cudi nam la 
mdt phan ciia kiem tra hang tdn kho vat ly. Ly do: 
de so sanh hang hda tir mpt mau hang hda hieu qua 
dupe dang ky cd san trong he thdng tryc tuyen vii 
de kiem tra nhanh han, so vdi he thdng thu cdng; 

- Chpn mdt mau hda dan dupe phat himh de xac 
minh chiing tir van chuyen ciia cdng ty. Ly do: de 
phan tich tinh toan ven va chinh xac cua cac tai 
lieu dupe ghi trong mdt mau hieu qua va kiem tra 
nd nhanh han he thdng thii cdng; 

- Xac minh sd tren hda don. Ly do: de dam bao 
thu' ty thdi gian danh sd va dang ky trong nhat ky 
ban himg la chinh xac; 

- Kiem soat hda dan cho tat ca cac hda dan 
dugc phat hanh. Ly do ciia thu nghiem: tat ca cac 
dan dat hang dupe thanh toan tryc tuyin, do dd 
hda don chua thanh toan se vi pham quy tac he 
thdng va kiem loan vien nen kiem tra chung; 

- Kiem tra viec cung cap cho khach hang. Ly do 
kiem tra: de xac dinh ly do tai sao hang hda dupe 
tra lai, vi viec tra lai cd the do ldi trong he thdng 

kilm soat. Kilm tra biing each dau tu vao cac dieu 
khoan, kilm loan vien ty kiem tra he thdng. 

7. Kit luan 

Trong thdi dai cdng nghe hien dai chiing ta 
dang sdng vii lam viec, cac kiem loan vien tai 
chinh ngay cang chuyin sang cac cdng cu tren may 
tinh ca nhan de lam cho cdng viec ciia hp hieu qua 
han, dac biet la cd the dua ra cac y kien kiem loan 
an loan va phii hpp nhat. Hau het cac kiem loan 
vien tai chinh chi sii dung cac cdng cy dugc cung 
cap bdi may linh de thyc hien ki^m toan tai chinh. 
Mdi trudng may tinh hien dai. trong dd radi don vj 
dugc kiem toan thuc hien cdng viec, tao ra nhiing 
ca hdi mdi nhirag ciing cd nhiing riii ro mdi, cac 
quy tac bd sung vi bao mat, cdng bang va bien dp 
sai sdt chap nhan dupe, do dd anh hudng Idn den 
cdng viec cua kiem toan vien. Khi su dyng cac ky 
thuat kiem toan cd sy trg giup ciia may tinh, kiem 
loan vien nhan thay rang cdng viec cua minh dugc 
cai thien va hieu qua han nhieu, vi hp cd nhieu 
Ipi the so vdi he thdng xac minh bao cao tai chinh 
truyen thdng. Kiem loan vien phai xem xet mdi 
trudng cdng nghe thdng tin trong vi?e thiet ke cdc 
quy trinh kiem loan de giam rui ro cua kiem toan 
vien xudng muc thap, cd the chap nhan dugc va 
cac muc lieu cy the cua kiem loan vien khdng thay 
ddi neu dd lieu kl loan dugc xii ly thu cdng hoSc 
bang may tinh» 
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TOOL AND CAATS IN FINANCIAL AUDITS 
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ABSTRACT: 

The process of selecting, analyzing and structuring information is not an easy task for financial 
auditors. In the absence of an information system, the auditor does not have real-lime information 
to make effective decisions. One of the most effective ways lo gain independent and quality 
audits is to use information from an organization's database which has electronic documents. 
Smart business systems help auditors make effective decisions and increase the effectiveness 
of organizations, hence creating accurate, appropnate and practical information that can be 
audited by auditors and improved by managers. This article analyzes the combination of the 
smart business tool and CAATs (computer-assisted auditing techniques) in financial audits and 
case studies using spreadsheets to identify anomalies, thereby drawing conclusions about the use 
of computer-assisted auditing techniques for auditors. 

Keywords: Financial audits, CAATs, smart business systems, audit software. 
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