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POI VOI CAC DOANH NGHIEP
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TOM TAT:

Nhitng (8n thit gian 130 hoic sai s6t vé héa dan gid tri gia ting (GTGT) khéng chi giy that
thu thu€, ma cdn ti€p tay cho hinh vi tham nhiing cia mét bé phén cdn b, cong chitc thodi héa.
Tuy nhién, hién nay nhiéu vi pham phép luat thu€ c6 lién quan dén viéc sit dung héa don gid
tri gia tAng trdi phép, gdy that thu 16n cho ngan sdch nha nwde. Nghién citu nay duge thuc hién
tai Cuc Thu€ tinh Phi Yén, nhim d4nh gi4 thuc trang va dé xuat cac gidi phdp hodn thién
quén Iy héa don gid tri gia ting d3i v6i cdc doanh nghiép. Trén co s3 danh gid thyc trang, cdc
gidi phap nhim holn thién c6ng tdc quin 1y héa don gid (rj gia ting duge dé xufit, bao gém:
Pa dang h6a céng tac tuyén truyén va hd trg ngudi ndp thué; Hoan thién Théng tv lién nganh
dé hudng din xi¥ 1y cdc vi pham vé€ héa ddn; Tang cuding kiém tra, kiém sodt doanh nghi¢p dé
quin Iy héa don; Ting cudng d8i thoai vadi 18 chic, ci nhan sit dung héa don; Ung dung cong

nghé thong tin trong céng tdc quin ly.

T khéa: Héa don, héa don GTGT, quan ly héa don, Cyc Thué tinh Phii Yén.

1. P4t vin dé

DE ddm bdo cong tdc quin ly tai chinh va
hach toiin k& todn t&t nhit, hudng t8i mdi doanh
nghiép (DN) cin phdi cé6 mat hé thdng héa don,
chirng tit, s& sach minh bach, ¢6 s6 liéu phian dnh
rd rang cic hoat déng kinh doanh, giGp chi DN
6 ciin etf thuy&t phuc dua ra cic quy€t dinh chinh
xdc. kip théi d€ DN di ding quy dao, xdy dung
thuong hiéu bén virng va phat tri€n viing chic.
Tuy nhién. thire 1€ nhidu DN chi quan tim 1di
viéce lam dep héa don chitng tir € d8i pho vdi co
quan thué hon li qudn tri mét cich chi €L va bai
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bdn. Vi viy, viéc quin Iy si dung héa don cia
cdc DN c6 ¥ nghia hé1 sitc quan trong trong viéc
g6p phidn nang cao hiéu qud cda Ludt Thué va
cOng tdc qudn Iy kinh t&, Nghién cdu thuc hién
tai Cuc thué tinh Phé Yén nhiim dénh gid thyc
trang vd dé xudl gidi phdp nhim hoan thién cong
tdc quén 1y héa don GTGT d&i v8i DN trén dia
ban tinh trong thdi gian 13i.

2. Thyc trang ¢dong tic quan Iy héa don
GTGT ddi véi cdc DN

Né&n kinh t€ tinh Phd Yén ndi riéng dang ngay
cang khdi sdc. cdc thanh phin Kinh 1€ duge md
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ong, cdc hoat dong sdn xudt kinh doanh phét
mién tifng ngdy, ching véi d6 13 d6i tvgng sif dyng
héa ddn gié trj gia tang (GTGT) ngay cang gia
ting. Viec ki€m tra, gidm sd1 va xir 1§ nhitng d61
wgng vi pham vira ¢6 tac dung ngdn chin, rin
de, déng thai trnh thdl thodt ngudn thu cho
NSNN. Qua céc cube thanh tra, ki€m (ra, 6 tién
thué truy thu qua cde nim tang. Cu thé: nam 2017
thanh tra, kiém tra 507 don vj s8 tién (hu€ GTGT
thu thém 4.018.691.000 déng; nim 2018 thanh
(ra, kiém tra 530 don vi 13 ng 23 ddn vi so vdindim
2017, 58 tién thud GTGT thu thém 6.107.813.000
ddng; 1ang 48,66% so v61 nim 2017; nim 2019
thanh tra, kiém tra 530 don vi biing nam 2018, s&
tien thué GTGT thu thém 4.856.229.000 déng;
dat 77.51% so v6i ndm 2018.

Chinh vi vdy, cong tdc x{ I vi pham vé héa
don GTGT luén dugc Cuc Thu€ chi trong. Tuy
nhién di ¢6 mdt s6 DN chi yéu la DN tu nhan,
Céng ty trich nhiém hitu han, Céng ty c§ phin
vil hg kinh doanh d3 ¢6 hanh vi vi pham quy dinh
vé in, phdt hinh, s& dung. quin Iy héa don;
nghiém trong 1a cdc hanh vi mua, bdn héa don
bt hgp phdp. lip héa dan khdng.

Thue 1€, s& doanh nghiép vi pham da bj x(t Iy
chigm ty 1€ thap va gidm din qua cdc nim. s6
con lai chua xi¥ 1y 12 cdc doanh nghiép bs trén
khdi dia di€m kinh doanh mang theo hda don.
Thuc trang niy ddi hdi Cuc Thué phii dva ra
nhiéu gidi phdp dé ning cao hiéu qui quin ly st
dung héa don d€ phong ngira, xi 1y va day lbi
tinh tcang vi pham hinh chinh vé héa don, mua
ban, sit dung trsi phép héa don, chdng that thu
cho NSNN.

Cuc Thué di thanh 1dp ma( 18 cong téc chuyén
1i€n hanh ra sodt cdc DN ¢6 diu hiéu vi pham vé
mua bdn héa don u4i phép théng qua in. phdt
hinh, mua b4n, st dung héa don trdi phép cho
104n Cuc Thu€ vi chuyén danh séch DN d6 cho
cdc phong ki€m tra thu€. Trong trudng hop cé
ddu hiéu vi pham phdp ludt Ninb sy sé& chuyén hé
50 dén ¢ quan chife ndng d€ didu tra xif 1Y theo
quy dinh phdp ludt.

3. Ddnh gia cua DN d6i vdi cong tdc quan Iy
héa don

Qua khio sat 110 phi€u dugc gifi dén cic DN
dang hoat d6ng rén dia ban tinh Phii Yén (s6
phi€u phdt di 110, s phi€u nhan vé 110, dat
100%). K&t qua diéu tra khdo 4t cho thay 85%
ngudi ndp thué€ hai 16ng vdi ndi dung, hiu qud
cong tdc wyén truyén, phd bi€n chinh sdch phip
luat thué, cdc thi tuc hanh chinh lién quan dé€n
héa don cda cd quan thu€; 95% ngudi nop thug’
hai long v@i thdi do ung xif cha ¢ong chic lam
tai b phin hd trg vi quin Iy hda ddn; 95% nguh
ndp thu¢ hai 1ong vdi trinh d6 chuyén mén khi
dugc cd quan thué (o van, h trd lién quan d&n
thi tuc hanh chinh héa don; 85% ngudi ndp thué
hai 1dng A8t véi phan mém hd trg tra clu vé hda
don, cinh bdo hda dan cé diu higu niiro, héa don
khéng  hgp phdp trén
tracuuhoadon.gdt.gov.vn cia nganh Thué; 85%

trang  web:
ngudi ndp thué hai [dng ddi vdi phan mém hd trg
ké khai thu€, héa don do co quan thué cung cip.
Bén canh d6 con cé nhitng han ch€ trong céng
tic quan ly héa don GTGT dude ngudi ndp thué
vi ¢dn by nganh Thud dénh gid. cu (hé nhy sau:

Mt 1, cdng tic tuyén truyén, hd trg chua thit
st di vio chiéu sdu, dat hi¢u qud chua cao va
chua déng déu.

Hai l&, nhiéu DN chua ¢6 di diéu kién vé co
$& vat chat, nhin lyc va cing chua duge hudng
din cu thé vé cich thirc thuc hién loai hod ddn
dién wr (HPDT). Khi chua nm r6 thong tin vé
céch xit Iy nhing tinh hudng phét sinh ddi véi
HDDT ma phdi 4p dung ngay s& khié€n DN giip
nhiéu rd ngai. Vi vay. khi ti€n hanh 4p dung sir
dung loai héa don nay. cdc DN cdn duge tap
hudn. ¢6 didu kién hiéu 6 vé HDDT.

Ba la, 483 vdi chc DN, dé c6 thé sit dung o
cong nghé v& HPPT. DN cén chudn bi cho k&
todn nhitng hiéu bidt +é HPBT. ¢6 phan mém
HDDT. ¢6 dudng truyén cong nghé thong un,
thiét k€. lya chon HDDT phi hgp. ding k¥ nhi
wvan,...
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Viéc chuyén déi wr giao dich sir dung héa don
218y sang HPDT la yéu cdu a1l y€u cla mot hé
th&ng thugng mat hién dai, minh bach. Tuy nhién,
A€ HDPT trd nén phéd cip can rat nhiéu nd lyc
ctia co quan quén ly, cda DN cung cap dich vy dé
thay d&i nhén thifc, tr duy clia ngudi dan va cong
déng DN,

Bén la, cong tdc quan ly viéc 1ao, 1n, phdt
hanh, quan ly va sl dung héa don cia DN con
chua chit ché, chua thyc hién diy dd quy trinh
kigm tra vé héa don.

Ném la, cdng tic quan 1y ki€m tra hé sd tai
ban chua sdu sit dé kip thdi phat hién cdc ddu
hi¢u bat thudng trong hoat ddng clia DN nhu co
§3 vat chdt, von va nganh nghé kinh doanh,

4, Mot s6 gidi phdp hoan thién cong tdc
quin Iy héa don GTGT déi véi DN

M@t i, cdc cd quan phip lujt dang hoan thién
Théng twlién nganh d€ hudng din xit 1y cdc hinh
vi pham (i vé hod ddn. Téng cuc Thué dang trinh
B Tai chinh ¢6 chinh ly d€ hoan thién cdc vin
bin huéng din Nghi dinh s& 19/2018/ND-CP
cho phit hdp vdi tinh hinh hign nay theo hudng:
Quin ly chit ché viéc sit dung héa don nhung don
gidn cde thi we khdng thich hgp. tao diéu kién
thudn 16i cho cdc DN ch&p hanh 161 cdng tdc ké
khai thu€ va qudn Iy, sit dung héa don.

Hai la. 1i€n hanh phin loai (8 chdc, cd nhin
sit dyng héa don d€ c6 bién phdp quin Iy thich
hop, theo hudng gidm bét thi tuc vé mua vi quan
Iy héa ddn dGi véi cic 18 chife, cd nhan chdp hanh
131, Cic 18 chic, cd nhin vi pham. DSi véi 18
chitc, c4 nhin mdi thanh 1ap, thi tuc mua héa don
v bién phdp quan |y cin chit ché han.

Ba 13, tang cudng &6 thoai véi 16 chic, cd
nhdn sif dung héa don.

TALLIEU THAM KHAQ:

Bén la, tang cudng ki€m tra, phSi hgp chitché
véi cdc nganh, cdc cap d€ qudn |y héa don. quin
1y thué, chéng that thu cho ngan sdch nha nudce,
dim bdo cdng biing trong viéc thuc hién nghia vy
n6p thué cho ngan siach nha nudc. Tang cudng
ki€m tra khu vyc hanh chinh, sy nghiép thy huéng
ngin sdch nha nuéc d€ ngin chin. phdt hién va
X ly cdc hanh vi vi pham vé sif dung héa ddn
trong thanh todn. quy&t todn (i chinh.

Neéim la, 08y manh @ng dung cong nghé mdy
tinh trong céng tdc quan Iy kinh doanh, hach todn
k€ todn, k&L ndi mang vdi cd quan thué, quy dinh
nguyén tic khai thic dir liéu cda cic (8 chic, cd
nhdn d8i véi cdc co quan quan ly nhi nudc.

5. Két lujn

Héa don, chitng tif ciing 12 biing chitng chii
yéu ghi lai cdc hoat ddng san xudl - kinh doanh
clia mdi DN, gilp dva ra cic bdo cdo vé tinh hinh
hoat dong mét cdch chudn xdc va lam tién dé cho
nhitng hoach dinh mang tinh chién luge cia DN.
Quin ly 18t héa don, chitng (it con thé hign quy
trinh chiit ché cia DN, trdnh lang phi, thit thodt
va (rinh duge cdc trudng hdp b d6i ugng xau Igi
dung ké hd trong cong tac qudn Iy nhim gian lin
tién cda, rd ri bi mat cdng nghé, chién lugc kinh
doanh viio tay d&) thi. Trong thdi gian qua, Cuc
Thu€ Tinh Phd Yén di giao quyén chd déng cho
cdc doanh nghiép trong viéc in, phat hanh va sit
dung hoa don, cd quan thu€ chi in va cip cho cdc
d8i wong 13 hd gia dinh va cdc cd nhin kinh
doanh; Bdng thdi, nang cao trdch nhiém cho cd
quan quin Iy thué dia phudng trong viéc in 4n,
phdt hanh quin 1y va sit dung héa don GTGT.
Cic hoat dgng tuyén truyén vé chinh séch thué.
héa don duge ding tdi sdu rong théng qua cdc
phugng tién truyén thong m
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ENHANCING THE MANAGEMENT
OF VALUE-ADDED TAX INVOICES AT THE DEPARTMENT
OF TAXATION OF PHU YEN PROVINCE

@ Maste. LE THI KIM ANH
@ Maste. LE THI CHI
Mien Trung Industry and Trade College

ABSTRACT:

The fraudulent losses or errors on value-added tax (VAT) invoices not only cause tax losses
but also fuel corruption among public servants. However, tax law violations related to
unauthorized VAT invoices are increasing, leading to bigger tax losses to the state budget.
This study is to assess the current situation of VAT invoices management of Phu Yen
Province's the Department of Taxation, proposing solutions to improve the management of
VAT invoices. This study also proposes solutions to perfect the management of VAT invoices
including Diversifying communication and support methods for taxpayers: Completing the
inter-sectoral circular on guiding the handling of invoice violations: Strengthening the business
inspection and control to manage VAT invoices of enterprises: Increasingly communicating
with organizations and individuals using invoices; and Implementing advancements in
information technology into the management of VAT invoices.

Keywords: Invoices, value-added tax (VAT) invoices. invoices management, Department
of Taxation of Phu Yen Province.
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