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TOM TAT: 
Phai thu khaeh hang Id khoan nd tilm ^n nhieu rui ro khdng thu h6i drfdc.H&ng ndm, cdc 

e6ng ty tren todn th^gidi deu phai rfdc Unh khodn phai thu khdch hang khong d6i dffdc de chu 
dpng trong viec quan ly nguon tai chinh cho ddn vi. Bai viet trinh bay noi dung ffdc tinh va ke 
toan khoan phai thu kho doi trong ke toan My va ke' toan ViSt Nam, dong thdi dffa ra nhffng 
di^m khic bi6t trong ehinh saeh k6' todn d6'i vdi khoSn muc nay giffa 2 qu6̂ c gia; tff do di ra 
nhffnggiaiphapde cai lien viec ffdctinhva ke'toan cac khodn phai thu khd doi trong ke loan 
Viet Nam de viec danh gia cac khoan muc nay tren bao cao tai chinh dffdc chinh xdc hdn. 

Tiif khoa: K6' loan, khodn phai thu kho doi, khoan phai thu khach hang, ke'todn My, ke todn 
Vi^tNam. 

1. D§t va'n de 

Trong bd'i eanh kmh te the' gidi vdi sff eanh 
tranh thffdng mai ngay cang gay gal, hau he'tcac 
doanh nghiep deu cd khoan nd phai thu khach 
hang. Khoan nd nay chiem ty trong ldn trong 
tdng tai san cua doanh nghiep va tiem an nhffng 
nguy cd rui ro cao. De cung ca'p chinh xac ihdng 
tin ve tinh hinh tai san cua ddn vi. bat buoc cac 
doanh nghiep phai ffdc tinh khoan phai thu khd 
ddi va lap dff phdng cho khoan nay. Viee lam nay 
se giiip doanh nghiep cdng bd' thong tin ehinh xdc 
ve tinh hinh tai chinh cung nhff trdnh dffdc sff bien 
ddng ba't thffdng khi xda sd khoan nd phai thu 
khaeh hang khdng ddi drfdc. Dieu nay cijng phii 
hdp vdi cde nguyen tac va chuan mrfc ke' todn 
qud'e te'. 

Trong ke toan My, sff dung phrfdng phdp lap 
dff phdng khoan phai thu khd ddi, cud'i moi nien 
dp, ke todn se ffdc tinh khoan phai thu khd doi 
de lap dff phdng va tinh vao chi phi. Viec ffdc linh 
khoan nd phai thu khd ddi drfdc tinh todn dffa vio 
dff lieu qud khff, so'trung binh nganh va dff dodn 
trong tffdng lai. 

Ci Viet Nam, viec tinh todn khoan nd phai thu 
khd ddi va lap dff phdng dffde quy djnh bdi Thdng 
tff 48/2019/TT-BTC ban hanh ngay 8/8/2019. 

Viec tinh loan khoan phdi thu khd doi trong 
ke todn My va Viel Nam deu tuan thij theo cdc 
nguyen tae va ehuan mffc ke toan quoc te. Tu> 
nhien do chinh sdch sinh te', xa hdi cua moi quoc 
gia khac nhau nen vln ton tai nhffng khdc biet 
nhd't dinh. 
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2. Udc tinh khoan phai thu khd doi va k€' 
toan Ii8n quan d§'n khoan n^ phai thu khd doi 
trong kS^to^n cua My 

2.1. Udc tinh khodn phdi thu khd doi 

Trong ke toan My, cd 2 phffdng phap ffdc tinh 

khoan phdi Ihu khd ddi: 

2.1.1. PhUdng phdp phdn trdm theo doanh thu 

Khi doanh nghiep phdt sinh khoan doanh thu 
ban chiu, thi khodn phdi thu khd doi cd the drfdc 
ffdc tinh theo ty 16 phan tram doanh thu. Neu nhrf 
ly le giffa khodn doanh thu ban chiu va doanh thu 
la so" khong ddi thi ly 16 phan tram se dffdc tinh 
Iheo doanh thu hoac doanh thu thuan. 

Theo phffdng phdp nay so' nd phdi thu khd ddi 
dffdc ISp dff phdng vao cuoi nien do, khong chiu 
sff anh hrfdng eua so' dff cud'i ky tren tdi khoan 
(TK) Dff phdng phai thu khd ddi. 

2.7.2. PhUdng phdp phdn tich khodn phdi thu 
khdch hdng (phdn tich tudi nd) 

Phffdng phdp phan tich khoan phai thu khdch 
hang dffa tren ed s6 gid dinh rang khoan phai thu 
khdch hang khdng dffdc thu hdi sau khi da qua 
han. Phffdng phdp phSn tich khoan phai thu dffdc 
tie'n hanh iheo eae bffdc nhff sau: 

Brfdc 1: Xac dinh thdi han nd cho mdi khodn 
phai thu khach hang 

Bffdc 2: Xac dmh s6' ngay qua han. Day la sd' 
ngay dffdc tinh tff liic qud han cho de'n thdi diem 
phan tich. 

Bffdc 3: Mdi khoan phai thu se dffdc ghi rd 
tudi nd qud han theo cde loai: Khdng qua han; 
Qua han 1-30 ngay; Qua ban 31-60 ngay; Qud 
han61-90ngay;Quahan91- 180 ngay; Qua han 
181- 365 ngay; Qud han tren 365 ngay. 

Bffdc 4: Tinh tong khodn nd qua ban theo tffng 
loai. 

Bffdc 5: La'y long khoan nd theo tffng loai 
nhan vdi ty Id phan tram nd khd ddi. 

Bffdc 6: Tinh long khoan nd phdi thu khd ddi 
bang each tdng khoan nd phai thu cua tat cd 
cde loai. 

Ty le phan tram ffdc linh nd phdi thu khd ddi 
theo tudi nd trong phffdng phap nay dffdc tinh 
todn dffa tren phan tich dff lieu qua khff, sd' trung 
binh nganh va drf doan trong trfdng lai cua mdi 
doanh nghiep chff khdng drfdc quy dinh cu the va 
thd'ng nhat tren loan qud'c nhff d Vi§i Nam. 

Ca 2 phffdng phap tren deu dffde sff dung de 
ffdc tinh khoan phai thu khd doi. Tuy nhien mdi 
phffdng phap se tSp trung vao nhffng diem khdc 
nhau de lam ndi bat bao cdo tai chinh. 

PhrfOng phap phan tram theo doanh thu nhan 
manh vao viec tinh ra chi phi no xa'u Phrfdng 
phdp nay se nha'n manh vao linh phu hdp giffa 
doanh thu va chi phi, thdng tin nay se dnh hffdng 
den bao cao ke't qua kinh doanh. So'tien can lap 
dff phong dffdc dffa tren \idc tinh ve ehi phi nd 
xd'u trong ky va tai khoan dff phdng phai thu khd 
se dffOc ghl vao htn Cd so' tien tffdng ffng. Tuy 
nhien so' tien dff phdng phdi thu khd ddi chffa cd 
cd sd chinh xdc. Theo phffdng phap nay, cdc 
doanh nghiep se chu dong trong viec ghi nhan chi 
phi de cd dffdc mffc ldi nhuan ke'hoach. 

Theo phffdng phdp phan tich khodn phdi thu, 
lai khodn dff phdng phdi ihu khd ddi dffdc chii 
trpng trong suo't quy trinh. Phrfdng phap nay se 
anh hffdng de'n chi tieu gia tri thuan cd the thffc 
hien dffde, do do se dnh hrfdng de'n thdng tin cua 
bdng can dd'i ke'todn. Vdi phrfdng phdp nay, cae 
doanh nghiep se ehu ddng trong viec cdng bd' 
long tai sdn. 

2.2. Ke'todn cdc khodn phdi thu khd doi 

Cdc doanh nghiep d My cd the thffc hien ke 
toan khodn nd phdi thu khd ddi theo 1 trong 2 
phrfdng phdp: 

2.2.1. PhUdng phdp xoa sd true tiep 

Phrfdng phap nay chi drfdc sff dung d cac 
doanh nghiep nhd va cdc doanh nghiep cd sd' dff 
nd phai thu khdch hang nhd. 

Theo phffdng phdp nay, khi doanh nghiep cd 
du ehffng tff eho mdt khoan phai thu khdng ddi 
dffdc se lap tffc xda sd khoan phdi thu khdeh hang 
dd bang dinh khoan: 
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Nff TK Chi phi nd xau 

Cd TK Phdi thu khdch hdng 

Ne'u sau khi xda so khodn nd phai thu khd ddi, 
dffdc khaeh hang thanh todn nd, ke'toan phai ihffc 
hien 2 but toan: 

Biit loan 1: Phuc hdi lai khoan nd phdi thu 
khaeh hang: Biit loan nay dffdc ghi ngffdc lai vdi 
but todn xda sd 

Nd TK Phdi thu khdch hdng 

Cd TK Chi phi ng xdu 

Bui todn 2: Thu lien 

NI/ TK Tien mgt 

Co TK Phdi thu khdch hdng 

Khi sff dung phffdng phap nay de xda sd khoan 
nd phai thu khd ddi, cae doanh nghidp se khdng 
chu dpng trong viec tinh todn cdc ehi phi lidn 
quan de'n khodn nd ndy. Do vay, ne'u khodn nd 
khd ddi cd s6' dff ldn dffdc xda sd se khie'n ehi phi 
cua ddn vi bie'n ddng bat thffdng, gay bat ldi cho 
doanh nghiep. 

2.2.2. PhUdng phdp lap du phong 

Phffdng phap nay dffdc sff dung d cac doanh 
nghiep ldn va cdc doanh nghiep cd so dff khoan 
phai thu khach hang ldn. 

Theo phffdng phap nay, vao cud'i mdi nien dp 
ke toan, cac doanh nghiep se ffdc tinh khoan nd 
phdi thu khd ddi theo I trong 2 phrfdng phap da 
drfdc trinh bay d tren (Ndi dung 2.1). So'lien can 
lap dff phdng tinh vao chi phi nd xa'u. 

Tai thdi diem nay kd' lodn se dinh khodn: 

Nd TK Chi phi nd xdu 

Cd TK Du phong phdi thu khd ddi 

Nd'u sff dung phffdng phdp phan tram theo 
doanh thu dd' ffdc tinh khodn nd phdi thu khd ddi, 
so'tien can lap drf phdng linh vao ehi phi nd xa'u 
se bang ty Id phan tram nhan vdi doanh thu. 

Nd'u sff dung phffdng phap phan tich khoan 
phai thu, sd' tien can lap dif phdng tinh vao chi 
phi nd xa'u bang ty Id phan tram theo khoan phai 
thu cong (trff) so dff bdn Nd (Co) cua TK Dff 
phdng phai thu khd ddi. 

3. tTdc tinh khoan phai thu khd doi va k£' 
toan lien quan de'n khoan nd phai thu Itho doi 
trong kd'toan Vi$t Nam 

3.1. Ifdc tinh khoan phai thu khd ddi 

0 Viet Nam hien nay, vide lap dff phong phal 
thu khd ddi dffdc tinh toan va ghi chep theo quy 
dinh theo Thdng tff 48/2019/TT-BTC ban hanh 
ngay 8/8/2019. Theo quy dinh nay, mffc trich lap 
drf phdng tinh vao chi phi tai thdi diem cudi nidn 
dp se drfdc tinh loan theo phrfdng phap phan tich 
khoan phai thu. Cu the: 

Doanh nghidp phai drf kid'n mffe ton tha't cd 
the xay ra hoac tudi nd qud han cua cac khoan 
nd va tie'n hanh lap drf phdng cho tffng khodn nd 
phdi Ihu khd ddi, kem theo cac chffng cff chffng 
minh cac khoan nd khd doi ndi trdn, Trong dd: 

Dd'i vdi nd phai thu qua han thanh toan, mffc 
trich lap drf phdng nhrf sau: 

+ 30% gia tri dd'i vdi khoan nd phai thu qud 
han tff 3 dd'n drfdi 6 thang. 

-I- 50% gia tri dd'i vdi khoan nd phdi thu qud 
han tff 6 ihdng de'n dffdi 9 thdng. 

+ 70% gia tri dd'i vdi khodn nd phdi thu qud 
ban tff 9 thdng de'n dffdi 12 thdng. 

+ 100% gia tri dd'i vdi khoan nd phai thu tff 12 
thdng trd ldn. 

Dd'i vdi cde khoan nd phdi thu chffa den han 
thanh toan nhffng doanh nghiep thu thap dffdc cdc 
bdng chffng xac djnh td chffe kinh te'da pha san, 
da md thu tuc pha sdn, da bd trdn khoi dia diem 
kinh doanh; dd'i tffdng nd dang bi cac cd quan 
phdp luat truy to', giam giff, xet xff hodc dang thi 
hanh dn hoac dang mac benh hiem ngheo (cd xac 
nhan cua benh vidn) hoac da chd't hodc khoan nd 
da dffdc doanh nghiep ydu cau thi hanh an nhffng 
khdng the thffc hidn dffdc do ddi tffdng nd bd trdn 
khdi ndi cff trii; khoan nd da drfdc doanh nghiep 
khdi kidn ddi nd nhffng bi dinh chi giai quyd't vu 
an thi doanh nghiep trf dff kien mrfc ton ihd'l 
khdng thu hdi dffdc (to'i da bdng gid tri khoan nd 
dang theo ddi trdn sd ke' todn) de trich lap 
dff phdng. 
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3.2. Kdtodn cdc khodn phai thu khd doi 

Theo Thong Iff sd' 200/2014/TT-BTC, ke' todn 
khoan nd phai thu khd ddi dffde thffc bidn nhff 
sau: 

(a) Khi lap Bdo cao tdi chinh, can cff cdc 
khoan nd phdi thu dffdc phan loai la nd phai thu 
kho ddi, nd'u sd'dff phdng ndphdi ihu khd ddi can 
tnch lap d ky kd' lodn nay ldn hdn so' dff phdng nd 
phai thu khd ddi da trieh lap d ky kd' todn trffdc 
chffa sff dung hd't, ke' toan trich lap bd sung phan 
chenh lech, ghi: 

N^ TK 642 - Chi phi qudn ly doanh nghidp 

Cd TK 229 - DhC phong ton thdt tdi sdn 

(2293) 

b) Khi lap Bdo cdo tai ehinh, can cff cac 
khoan nd phai thu drfdc phan loai la nd phdi thu 
khd ddi, nd'u sd' drf phdng nd phai thu khd ddi 
cin trich lap d ky kd' loan nay nhd hdn so' drf 
phong nd phai thu khd ddi da irich lap d ky kd' 
loan Irffdc chffa sff dung hd't, kd' loan hodn nhap 
ph^n chdnh lech, ghi: 

Ng TK 229 - Dl/phong tdn that tdi sdn (2293) 

Cd TK642- Chi phi qudn ly doanh nghidp 

c) Dd'i vdi cac khodn nd phdi thu khd doi khi 
xac dinh la khdng the thu hdi dffdc, ke' loan thffc 
hidn xoa nd theo quy dinh cua phap luat hien 
hanh. Can cff vao quyd't dinh xoa nd, ghi: 

Nlf cdc TKlll, 112, 331, 334,...(phdn td chdc 
cd nhdn phdi boi thUdng) 

Ng TK 229 - Du phong tdn thdt tdi sdn (2293) 

(phan dd lap dU phong) 

N^ TK 642 - Chi phi qudn ly doanh nghiep 

(phdn dUgtc tinh vdo chi phi) 

Co cdc TK 131,138,128, 244,... 

d) Dd'i vdi nhffng khoan nd phai thu khd ddi 
da dffdc xff ly xod nd, nd'u sau dd lai thu hdi dffdc 
nd, ke^toan can eff vao gid tri thffc te'cua khodn 
nd da thu hdi dffdc, ghi: 

N</cdc TKlll, 112,.... 

Cd TK 711 - Thu nhgp khdc 

d) Dd'i vdi cac khodn nd phai thu qud ban dffdc 

ban theo gia thoa thuSn, tuy tffng trffdng hop thrfc 
td', ke todn ghi nhan nhff sau: 

-Trffdng hdp khodn phdi thu qua ban chffa lap 
drf phdng phai thu khd ddi, ghi: 

A'tf cdc TK 111, 112 (theo gid bdn thda thugn) 

Nd TK642 - Chi phi qudn ly doanh nghidp (sd 
tdn that td vifc bdn nd) 

Co cdc TK131,138,128, 244,... 

- Trrfdng hdp khoan phdi thu qud han da lap 
drf phdng phdi thu khd ddi nhrfng so' da lap drf 
phdng khdng du bu ddp tdn tha'i khi ban nd thi so' 
tdn ihd't edn lai d\idc bach lodn vao chi phi qudn 
ly doanh nghidp, ghi; 

Nd cdc TK 111, 112 (theo gid bdn thoa thudn) 

Nd TK 229 - DU phong tdn thdt tdi sdn (2293) 
(soda Igp dtf phong) 

Nd TK 642 - Chi phi qudn ly doanh nghifp (so' 
tdn that td vi$c bdn nd) 

Cd cdc TK131,138,128, 244,... 

e) Kd* toan xff ly cae khoan dff phdng phai thu 
khd ddi trffde khi doanh nghiep nha nffdc ehuyen 
thanh edng ly cd phan: Khodn dff phdng phdi thu 
khd ddi sau khi bii dap ton thai, nd'u dffdc bach 
loan tang vd'n nha nffde, ghi: 

Ng TK 229 - Dd phdng tdn tha't tdi sdn (2293) 

Cd TK 411 - Vdn ddu tU cda chu sd hdu. 

4. So sanh chd' dd kd' toan My vdi kd' toan 
Vidt Nam trong vide xi} 1< cac khoan nff phai 
thu khd ddi va hffdng giai quye't d^ hoan thi^n 
cong tac kd'toan khoan muc nay d Vi^t Nam 

Vdi che' dp kd' todn ve khoan nd pbdi thu khd 
ddi, viec ghi sd khoan nd phdi thu khd ddi da xda 
sd trong kd' loan My hdp ly va cd ed sd khoa hpc 
hdn kd' loan Viet Nam. Do do, thdng lin ve tdng 
doanh thu va thu nhap cung nhff tdng ehi phi cua 
ddn vi dffdc cong bd' chinh xdc hdn. 

Mac du ve mat ldi nhuan, vide ghi chep khoan 
nd phai thu khd doi trong ke todn Viet Nam 
khdng khae sd vdi ke' toan M\ nhffng thdng tin 
ve tdng doanh thu, thu nhap va ehi phi da bi sai 
lech do mdt s6'ngu>dn nhan: 
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(1) Khi ffdc tinh khoan nd phai thu khd doi vao 
cud'i nidn do, doanh nghidp da ghi nhan khoan 
phai thu mat di nay vao ehi phi. Nhffng khi khodn 
phdi thu khd ddi da dffdc xda sd sau dd lai thu 
dffdc tien, ve mat ban cha't khodn phai thu nay 
vln thu hdi dffdc chff chffa mat di. Vi vay, but 
todn Ihu tien la ghi giam khodn phdi thu khach 
hang chff khdng phai tang thu nhdp (thu nhap 
khdc) cua ddn vi. Chinh dieu nay se lam cho 
thdng tin ve doanh thu va thu nhap bi sai lech. 
Ngffdi sff dung thdng tin nay d ben ngoai doanh 
nghiep se nhan dinh day la thu nhdp md doanh 
nghiep tao ra. Nhffng thffc cha't day la khoan thu 
hdi nd. 

Ne'u ghi nhan khodn tien thu dffde nay la tang 
tiln, giam khoan phdi thu thi day la nghiep vu 
thuoc quan he dd'i ffng ke^ioan loai: Tang tai san 
nay, gidm tai sdn khdc. Ghi nhan nay khdng lam 
tang quy md cua ddn vi va diing vdi bdn chat vd'n 
cd cua nghidp vu. 

Nd'u ghi nhdn khoan tiln tbu dffdc nay la tang 
tien va tang thu nhap khdc, day la nghiep vu 
thuoc quan he dd'i rfng ke'toan loai: Tang tai sdn 
va tang ngudn vd'n. Ghi nhdn ndy se lam tang quy 
md cua ddn vi va khdng dung vdi bdn cha't vd'n cd 
cua nghidp vu. Cdc doanh nghidp cd thd' khuyd't 
dai quy md cung nhff thu nhap cua doanh nghiep 
minh thdng qua loai nghidp vu nay tai mot thdi 
diem mong mud'n. 

(2) Khi khoan phai thu khd ddi da dffdc xda sd 
nhffng lai thu dffdc tien, ve mat bdn chat khoan 
phdi thu ndy van thu hdi dffdc cho ndn khodn dff 
phdng phai thu khd ddi cho khodn nd nay van chffa 
dffdc sff dung (chffa giam), con so nay se dffde duy 
tri eho de'n men dp sau va khodn lap dff phdng eho 

nidn dp sau se giam xud'ng. Nhffng trong chd' d6 
ke' todn Viet Nam lai ghi giam khodn dff phong 
nay. Vi vay, viec lap dff phdng phai thu khd doi 
cho nidn dd sau se cao hdn thffc te. Do dd, thdng tin 
ve chi phi se bi cdng bd' sai lech. 

De thdng lin ve doanh thu thu nhdp, chi phi 
dffdc ghi nhan va cdng bd chinh xdc, chd' dd kd' 
loan Viet Nam ein hoan thidn nhffng va'n de sau: 

Dd'i vdi nhffng khodn nd phai thu khd ddi da 
dffdc xff Iy xoa nd, nd'u sau dd lai thu hdi dffdc 
nd, ke' loan cdn eff vao gid tri thffc te' cQa khoan 
nd da thu hdi dffde, ghi: 

(1) Khdi phuc lai khoan phai thu 

Nd TK 131,138,128, 244,... 

CdTK229 

(2) Nhan tien 

Nd TKlll, 112 

Co TK 131, 138,128, 244... 

5. Kd't luan 

Bai viel da trinh bay nhffng quy dinh ve chd' 
dp ke' toan eho vide ffdc linh va ghi sd khodn nd 
phai thu khd doi cua 2 quoc gia: My va Viet 
Nam. Trdn ed sd dd, tac gid da dffa ra nhffng phan 
tich ca nhdn nhlim hoan thien hdn cdng tdc ke 
todn cdc khoan muc nay trong ke'todn Viet Nam. 
Chinh phu ed the xem xet nhffng y kien nay de 
didu ehinh ehd' dp kd' todn ve cdc khodn nd phdi 
thu cd ddi. Cd nhff vay, thdng tin iren bdo cao tai 
chinh cua cdc doanh nghidp mdi dffdc cdng bo 
chinh xac va phan dnh diing ban chat cua nghiep 
vu hdn trong cdng tdc quan ly khodn nd phai thu. 
Bai vidt cung mong mud'n ddng gdp nhffng ly 
ludn vd y kid'n cho eae nghien cffu ve ke'todn cdc 
khodn muc phai thu khd ddi trong tffdng lai • 
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ABSTRACT: 
Receivables are potentially irreversible risks. Every year, companies have to estimate 

their receivable accounts to actively manage their finances. This paper presents the 
estimation and accounting of uncollectible receivables according to the American accounting 
standards and Vietnamese accounting standards and highlights the differences in accounting 
standards for uncoUecnble receivables between these two accounting systems. Based on this 
paper's findings, solutions are proposed to perfect the estimation and accounting of 
uncollectible receivables under Vietnamese accounting standards in order to improve the 
accuracy of the uncollectible receivables' evaluation in the financial statements. 

Keywords: Accounting, uncollectible receivables, account receivables, American 
accounting standards, Vietnamese accounting standards. 
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