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TOM TAT:

Nghién cidu nhiim x4c dinh va do lugng mitc d§ dnh hucng cla cdc nhin t6 d€n chit lugng
thdng tin bdo cdo tai chinh tai cdc ngin hing thudng mai ¢§ phdn Thinh phd Hé Chi Minh

(TP. HCM).

K&t qud nghién ciu cho thdy, ¢6 5 nhan t8 &nh hudng bao gém: Quy trinh cong tic k€&
todn, Ung dung cong nghé thdng tin, Trinh 46 nhin lyc, Ché dd chinh sdch nha nude va Midc

d6 cong bd théng tin.

Tir khéa: Bdo cdo 12i chinh, chit ltgng théng tin bdo cdo i chinh, ngdn hang thudng mai

6 phan.

1. D3t van dé

Viéctao 14p bdo cdo tai chinh duge thie hién i)
¢ic 18 chic kinh & vdi nhing mdc do tin thi
khéc nhau. Dién hinh, mdt s6 (3 chic bi€n hod
théng tin trén cic khodn myc ciia bio cdo tinh
hinh tai chinh - nhy i sin, ng phéi ted, von chd s§
hitu - vi trén bdo cho k&t qud hoat dong - nhu chi
tiéu doanh thu, thu nhip, chi phi. C4c thong tin c6
Ihé€ dugc bién hod trong khuon khé quy dinh cia
chufin myc va ché d k& todn. Ciing ¢6 Lruing hop
sy bién hod ndy hoan toan vi pham cdc chinh sach
k€ todn hién hanh biing nhiéu thi thudt phii phép
khic nhau nhu che gidn cong ng, dinh gid sai tat
sin, ghi nhan doanh thu. chi phi khong c6 thyc
hoic che gidu doanh thu, chi phi, ghi sai k¥ k&
wodn hojic khéng cong bd diy dit thong tin..... Ti

d6. dnh hudng tnre €p dén hiéu qui cdc quyét
inh kinh 1€ cOa cdc d8i tugng sif dung thdng un
trén bdo cdo tai chinb.

Xuit phat tif thye trang trén, tdc gid cho thay.
nghién cétu hudng dén viee tm hidu vé chil Wigng
théng tin, xdc dinh cdc nhan 18 Anh hudng, tir d6 dva
ra cdc khuy€n nghi nhim gia ting chit vgng thdng
lin bdo cdo tai chinh tai cdc ngdn hiang 13 mdt vin
@& can thye hién vii ¢6 § nghia rong bGi cinh hign
nay. Cdc ngdn hang thuong mai cd phin cing i
mét loar hinh doanh nghigp dac biét kinh doanh
trong tinh vifc tin dung. Ching cd tic dong rit lgn
@&n tinh hinh tai chinh cda cdc doanh nghiép khic
ciing nhy trong ndi bd cic ngan hiing vdi nhau, do
d6 thdng tin bio cido tai chinh cla ahdém 46 uigng

ndy li rit quan trong trén thi (rudng.
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2. Co 58 ly thuy&t, mé hinh vi phudng pbip
nghién cifu

2.1. Casé6 Iy thuyét va mé hinh dé xudt

Theo Mouzhi Ge (2009), chét lugng théng tin
dugc khdi niém dua trén hai khia canh chi yé&u:
Dic diém thdng tin vd Ngudsi st dung théng tin,

V& khia canh dic di€m théng tin, chit Jugng
théng tin dugc dinh nghia nhv 13 sy ddp dng
nhitng dic di€m k§ thudt hay yéu ciu (Kahn &
Strong, 1988). Theo CobiT, chit lugng théng tin
dugc ddnh gid qua 7 (iéu chuan: Hiu hiéu. Higu
qué, Bdo mit, Toian ven, Sin sang, Tudn thi v
Péng tin ciy (IT Governance Institute, 2007;
Eppler 2006).

D3i vdi ngudi sit dung, cha( lugng thdng tin
dugc dinh nghia 1a sy phu hgp dé sir dung A6 v6i
ngudi s dung (Wang & Strong. 1996). Theo
Balizan (2012), thdng tin c6 chit Iugng 15t néu
duge xem 13 phd hop vdicdc yéu cdu clia ngudsi si
dung théng tin bao gém: Chinh xdc; Ddy dii; Phd
hgp: Kip thdi; Nhat quin. Gelinas & ctg (2012)
cho thay, chit lugng théng tin dat dugc khi mang
laj Ig4i ich cho ngudi ra quyét dinh. Ngudi sif dung
phéi ¢6 tiéu chf cu thé cho chil ludng ca théng
tin, thong thudng bao gdm: Thich hap: Kip thai:
Chinh xdc; Pdy dd.

Dwa trén khuén miu khdi niém vé cic thudc
tinh chat lugng théng tin BCTC dugc ban hanh bdi
[ASB vi FASB, céc nha nghién cifu theo hudng cd
ban di dva ra nhitng khai niém da dang vé chat
lugng théng tin bdo cdo tai chinh. Theo Jonas va
Blanchet (2000), chat lugng thé hién & viéc BCTC
cung cip ddy dd va rd rang cdc thong tin tj chinh
v muc dich cung cap thdng tin khéng huéng dén
viéc gay nham Idn hoic thay déi quyét dinh cda
ngudi s dung. Tang & ctg (2008) cho thiy, chit
lugng thdng un bdo cdo tai chinh 14 khi ning ma
BCTC cung cip mét cdch trung thyc va thuc 1€
nhitng théng tin ién quan dén hiéu qua hoat dong
v (inh hinh i chinh cha md( thyc thé.

Cic nhin 8 anh hudng d&n chil lugng thong
tin bdo cdo 1ai chinh tai cic ngin hing thuong mai
¢ phin TP. HCM nhy sau:

-~ Trinh dd nhédn lyc: Moda. 1. va c§ng sy (2017)
di thuc hién nghién cdu nhiim tim hi€u anh hudng
clia niing lyc ngudn nhan luc doi véi chat lugng
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BCTC. Tdc gid cho bi&t, ning lyc nguén nhin lyc
la khd nang cia ngudn nhin lyc dé thyc hién cdc
nhiém vu v trdch nhiém dugc giao véi sy hd trg
cla ki€n thire, k§ ning vA kinh nghiém ddy di.
K&t qui ciia nghién ctru cho thiy, nang lyc ngudn
nhén luc ¢6 4nh hudng tich cuc va ddng k& d&n hé
thong k€ todn tdi chinh. Hé thdng ndy dnh hudng
tich cyc va ddng k& dén chat lugng BCTC. Tir 46,
nghién cifu dé xuit cin c6 chuong trinh dlo ta0
toin dién d€ cai thién ning hte ngudn nhan hee
trong viéc gia tang chil lugng BCTC.

Gid thuyét Hl: Trinh dj nhdn lyc tic dong
dutong dén chat hiong théng tin bdo cdo 1ai chinh
1ai cdc ngdn hang thuong mai cé phén TP. HCM.

- Ch€ dd chinh sich nhi nudc: Theo nghién
ciru N.Klai (2011), sy kiém sodt wr phia Nha mfdc
va ciic t8 chic tai chinh ¢6 tic dong thudn chidu
161 chat lugng thang tin k& to4n. Theo Pham
Thanh Trung (2016), véi muc tiéu dép tng ohv
cAu théng tin k& todn c6 chit lugng cho cdc ddi
tgng sif dung thong tin, dac biét 1a céc déi wgng
sif dung bén ngoai, yéu cdu don vi khilip va uinh
bay théng tin k& toén trén BCTC phai tun thi céc
ch€& @6 chinh sdch nha nudc c6 lién quan dén viée
lap va trinh bay BCTC. K&t qud nghién cifu cia
P& Thi Hai Y&n (2017) ciing cho thiy, ché do
chinh s§ch nha nuéc c6 anh hudng d€n chat lugng
th8ng tin bdo c40 tai chinh cla céc 18 chifc.

Gid thuyét H2: Ché dé chinh sdch nha nudc tdc
déng diong dén chdt higng théng tin bdo cdo tai
chinh 1ai cdc ngdn hang thuong mai cé phin
TP.HCM.

- Quy trinh céng tic k& todn: Quy Inh cong
tac k& todn thé hién qua (8 chic cong tic k€ todn
vA hé thong thong tin k& todn cda don vi. Hé
théng théng tin k€ wodn 13 mgt hé théng ket ndi
céc thinh phén lai v6i nhau d€ thu thip. xt ly céc
nghiép vu tai chinh va phi tai chinh thanh thong
tin K€ todn vA cung cip thdng tin hd ud ra quyét
dinh cho cdc bén lién quan (Bagranov & clg
2010), quy trinh nay dugc bit ddu bing viéc ghi
nhan théng tin diu vao. sau d6 théng tin dudc tiép
tuc Iuu i - xit 1y- luu trid, va duge két thic bing
viéc cung cip thong tin ddu ra cho cic di wdng
¢4 nhu cdu sif dung. T& chic cong tac hé todn 13
viéc 18 chifc nhin sy k& todn theo c4c phdn hanh



TAI CHiNH - NGAN HANG - BAO HIEM

k& todn cu thé, thyc hién cdc phuong phip ké todn
phit hgp vdi yeu cdu thu nhdn, xi 1§, phén tich va
cung cAp th8ng tin kinh & tai chinh, phi hgp vdi
dyc didm cy thé clia doanh nghiép, nham d4p ing
yéu cdu théng tin phuc vy vi¢e diéu hanh hogt
dong sin xudt - kinh doanh.

Gid thuyét H3: Quy trinh céng tdc k& todn tdc
dbng duong dén chdt lugng théng tin bdo cdo 1ai
chinh tai cdc ngan hang thuong mai cé phan
TP.HCM.

- Mifc 4 cdng bd thong tin: Theo Thong v s6
155/2015/TT-BTC ban hanh ngdy 06/10/2015 cla
B Tai chinh, cong bd thdng tin k€& to4n 1a toan bd
thong tin dugc cung cAp thong qua hé thdng cic
BCTC cia mdt cong ty trong thdi ky nhal dinh,
Cdng b6 thong tin bao gdm hai loai Ia cdc cbng bs
bdt bude vi cdc cdng bd wy nguyén. Trong dob.
cong b bit budc 13 nhitng cong bd k€ 1odn duge
yéu cau bdi luat phdp va nhitng quy dinh clia mét
quéc gia hodic m61 vang lanh tha. Nhitng cong bs
nay phdi duge irinh by theo quy dinh. Rién nay.
cdng b3 théng tin bit budc mic di da duge quy
dinh cu thé trong cic van ban phdp quy. tuy nhién
mic dé wén thG vin khdc nhau gira c4c doanh
nghiép, ¥ thdc vé cong b3 théng tin & cdc doanh
nghiép vin chua cao. Céng bty nguyén li syt Iy
chon cia doanh nghiép, khong bit bude. C6 nghia
12, mot doanh nghiép 6 thé c6 hodc khéng phdi
cdng b cdc thong tin k€ todn ma fudt phap khong
yéucdu.

Michelon, G. (2011) dva trén I§ thuyét hap
phép da chitng minh danh ti€hg cGa cong ty 13 yéu
16 quy&t dinh dén viéc cdng bd thong tin. Danh
tiéng cdng ty Anh hudng d€n cha't ludng thong tin
b4o cio tai chinh ma cong ty d6 cung c4p.

Gid thuyér H4: Mitc d cong bé théng tin 1dc
djng diomg dén vigc vin dung cdc k¥ thudt ké'toan
qudn 1ri hién dai & cic doanh nghiép sin xudt 1ai
TP.HCM.

Ung dung cong nghé théng tin (CNTT):
Theo Mahdi Salehi va cong su (2012). CNTT tip
trung vio phdn céng nghé clia mdt he théng
théng un bao gdm phan cing, ¢o & dir héu. phin
mém, mang vi céc cong cu khic. Theo dinh
nghia ndy, ¢6 thé coi CNTT |2 mét hé théng con
cita hé thdng thong tin. D6i khi, hé thdng thong

tin va CNTT dudgc s dung theo cich wong wf va
ddi khi ciing ¢6 thé sit dung thuit ngir CNTT
rong rai han A€ bao gdm mét tédp hop nhidu he
thGng théng tin, ngudi diing va gidm déc quan Iy
clia mét 1§ chite.

K&t qud nghién cdu cho thdy, CNTT énh
hudng dén chit lugng bio cdo tai chinh va tic
ddng ndy dudc thyc hién thdng qua qué trinh I3p
bdo cdo. V81 viéc @ng dung nhitng tién bd cla
CNTT, céc thudc tinh cia thong tin k€ todn sé
ngly cdng dugc cii thién. Bdi si dung cdc cong
nghé 1ién ti€n hon khéng chi gitp cho thong tin
dugc cung cap phi hgp hon ma con gia ting dé tin
cay va kha niing so sdnh cda thdng tin.

Gid thuyét HS: Ung dung CNTT 1dc déng duomg
dén viée van dung cde k¥ thugr k& todn qudn i
hign dat & cdc doanh nghiép sén xudf 1ai TP.HCM.

2.2. Phiuong phdp va da ligu nghién cidu

Phurong phép dudce sit dung 12 phuong phédp
hén hop két hop v6i nghién citu dinh tinh vi dinh
Iwong d€ gidi quyét cdc muc tidu nghién ciu.

& busc nghié€n citu dinh tinh, nhém tic gid
diing céc ky thuat dinh tinh d€ xdc dinh Cic nhan
16 anh hudng d€n chilt ludng théng tin bio cdo tai
chinh thong qua viéc k€ thifa cie nghién cifu trude
vi thdo tudn chuyén gia.

& budc nghién ciru dinh lugng, nhém tic gid xt
ly k&1 qui. théng qua viéc khio st 167 miu § cdc
ngan hang thuong mai ¢§ phan tai Tharh phd Hé
Chi Minh, vdi phuong phip phin tich hdi quy va
ki¢m dinh cdc gid thi€t clia mo hinh.

Phudng phdp chon miu: Miu dugc chon theo
phuong phip ngiu nhién. Theo Tabachnick&
Fidell (2007), khi dung hdi quy bdi, kich thudc
miu n nén dudc tinh bing céng thitc sau: n > 50 +
8p (p: S lugng bien dd¢ 14p). S6 miu duge chon
trong bai nghién citu 12 167 miu, [ phi hgp.

Tic gid dé& xuit md hinh nghién ctu Su tic
d6ng clia viéc sit dung hé thdng ERP dén viéc vin
dung cic k¥ thuiit k€ todn qudn tri hién dai d cic
doanh nghiép siin xudt tai TP. HCM nhu sau*

CLTTKT= B,+B, TDNL + B,CDCS

+B; QTKT + B, MDCBTT +B; UDCN +¢

- Trong dé:

+ TDNL- Trinh d6 nhin lyc.

+ CDCS: Ché 6 chinh sdch ahi nide.
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+QTKT: Quy trinh cong 1éc k& 1odn.

+MDCBTT: Mifc dd céng bé théng tin.

+ UDCN: Ung dung cdng nghé thong tim.

+ CLTTKT: Chél lugng théng tin bio cdo 1ai
chinh lai cdc ngdn hang thudng mai & phin trén
dia ban TP. HCM.

By: Sai s6 - Cic y&u (8 khong quan sét dugc.

3. K€t qua nghién cifu

Sau khi ki€m dinh d§ tin cay cdc thang do cia
cdc bién doc 1ap va bién phu thudc, tic gia dinh
gid mirc d6 phd hop ciia mé hinh hdi quy tuyé&n
tinh nhtsau: (Bang 1)

Bang I cho tha'y, gid trj hé s6 R? - higu chinh =
0,793 > 0.5, do vy, day [a mé hinh thich hgp d€
s dung dénh gid m6i quan hé gilta bi€n phy thude
va cdc bi€n déc 1ap. Ngodi ra, gid tri hé s6 R”hiéu
chinh 12 0,793, nghia 12 mé hinh héi quy tuyén
tinh d# xdy dyng phit hgp véi i liu 79,3%.

Cin ctf vio Bing 2, phuong trinh hdi quy tuyén
tinh bdi cla Cdc nhin 8 inh hudng dén chat
lugng thdng tin bdo cdo tdi chinh t2j cdc ngin
hiing thugng mai ¢§ phan TP. HCM vdi cdc hé s§
chufn héa nhusau:

CLTTKT =0.372TDNL +0.326CDCS
+04QTKT+ 0.304MDCBTT + 0.38UDCN
Kethaan:

K&t qua nghién cifu da chira S nhén 16 ¢6 dnh
hudng dé€n chal lugng théng tin béo cdo 13i chinh
tai cdc ngan hang thudng mai c¢6 phin TP. HCM
véi mitc dd tsc dong theo thif wy 1 cao d&n thap
nhy sau: Quy trinh cong tdc k& toan, Ung dung
CNTT. Trinh d6 nhan lyc, Ché d6 chinh sdch nha
nude va Mife 4o cong b théng tin.

4. Khuy&n nghj

- V& Quy uinh cong tic k& todn: Hoan thién hé
th&ng ching tir k& todn tai don vi cin dugc thuc
hién, khic phuc nhing thi€u sot, tn tai ngay
trong qud trinh t§ chie hé théng theo ding quy
dinh hién hanh cda Nha nude. Can xdy dung hé
thdng chitng tlf tai ngan hang don gidn, ré rang,
phi hop vdi quy dinh cia ch& dé k& todn. cdc chi
tiéu phan 4nh trong ching tf phii thé hién dvgc
yéu cdu quan Iy nd1 bd. Cong tac kiém tra. ra sodt
hé sd ching 1l thanb todn (i cdc ngdn hing
thudng mai 8 phdn trén dja ban TP. HCM cin
dudc 1§ chifc thyc hién nghiém nic, chil ché vi

Bang 1. Panh gi@d mic dd phu hgp ctia md hinh hdi qui tuyén tinh da bién

Mohinh |  H8sSR Hp s5R? HosSR?-higuchinn | SaisBchudin oia i ng j
[ 1 8%4a 7% | 793 | 16796 \
i S P e N
(Nguon: Tink todn 1it phém mém SPSS}
BAng 2. Bang k& qua cac trong s6 héi quy
— TR — I
|
He sSchuachudnhéa | Hesschusinhéa | Tongkbdachngtun
Mo hinh . st | Sig. |
Beta | SaisSchuan Beta HQsGTolemnce HequF )
| (Constant) | -607 214 2837 | 005 | |
o | 230 2 | a2z [w20) o0 [ a0 1063
[ cDcs | a3t 08 | 326 [ 8749 o000 ‘ 899 12
1 e — - Jo = p 7
|| okt | 282 | o4 | 400 | 10867 | 000 920 1.087
=t L= - -
| | wocerr | 6 | 028 | 304 | 8174 | 000 %05 1105
|2 | o2 380 000 013 1095

[ ] T UDCN |
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| 10.281 |

(Ngubm: Tinh todn rit p/ml" méem SPSS)
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1riét d€ han. Ban linh dao ngén hang cin 18 chic
kiém tra dinh k¥, ki€m tra dt xudt véi nghiép vu
cdia nhdn vién nhiim phdt hién kip th¥i cdc sai s61,
i ro ¢ thé xdy ra trong quy trinh cong tac k&
todn tai don vi.

- V& ing dung céng nghé thong tin: Phong
ngira 6t rili ro cong nghé, 1anh dao cdc ngin hing
thdng mai ¢8 phan trén dia ban TP. HCM cing
103n thé nhin vién phai tuyét di wan thi céc quy
dinh v& bdo maL thdng tin va nang cao chit lugng
hé thdng cd phdn citng ciing nhu phin mém.

- V& Trinh d6 nhén lyc: Cdc ngan hang cdn
chii trong nang cao chat Iugng clia nhan vién k&
todn théng qua viéc tuyén dung, dio tao va bo
nhi¢m k& todn trudng. K& todn vién phdi hoi ty
08y i cdc tiéu chudn céa nhan vién k€ todn.
Cong tic 18 chic tuyén dung phii céng khai,

TAILIEU THAM KHAO:

minh bach vi theo diing quy trinh tuyén dung.

- V& ché& db chinh sdch nha nudc: Cin cap nhit
va luu trif nhifng vin bin ndo con hiéu lye, viin
ban nao h&t hiéu lyc: diéu nay gitp ich rat ohiéu
trong viéc cap nhat cdc ché d6 chinh sich ciia Nha
nude néi chung va trong cong tdc k& todn, 1ap va
trinh bay bdo cio tai chinh néi riéng. Trong qui
trinh 1dp va trinh bdy bdo cdo ta1 chinh cdn tin
thd cdc quy dinh, ch€ dé chinh sdch clia nha nudc,

- Vé mic do cong bd thong tin: Cy thé hod cic
quy dinh vé yéu cdu cong bd thdng tin d€ cic
ngan hang hiéu rd; ddng thai thye hién ding, ddy
dii, kip thei nhitng quy dinh vé cong b théng tin.
Tao ra khung phép Iy chung, théng nhit vé viéc
cong bd théng tin hoat dong ciia ngin hang.
Chudn héa cdc mau bi€u va ndi dung thong tin
cin cong bg cong khai cia ngan hang m
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ABSTRACT:

This study is to identify and measure the impacts of factors on the information quality of
financial statements of Ho Chi Minh City’s joint stock commercial banks. The study's results
show that there are 5 factors affecting the information quality of financial statements of the city’s
commercial banks. These factors are the accounting process, the application of information
technology, the quality of human resource, the State's policy regime, and the level of information
disclosure.

Keywords: Financial statements, information quality of financial statements, joint-stock
commercial banks.
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