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CAC NHAN TO ANH HlTOfNG DEN CHAT Ll/dNG 
THONG TIN BAO CAO TAI CHINH TAI 

CAC NGAN HANG THlTCfNG MAI CO PHAN 
THANH PHO HO CHI MINH 

• PHAM NGOC TOAN - N G U Y I N THANH LONG - DANG DL/C TIEP 

TOM TAT: 
Nghien ciiu nham xac djnh va do liTfing mlJc d6 anh hifdng cua cac nhan to' den chS't lifdng 

thong tin bao cao tai chinh tai cac ngan hang thirdng mai co phan Thanh phd Ho Chi Minh 
(TP.HCM). 

K^t qud nghien cu'u cho thay, cd 5 nhan to anh hifdng bao gom: Quy trinh cong tSc ke* 
todn, Ung dung cong nghe thong tin, Trinh do nhan life, Che'do chinh sach nha nifdc va MiJc 
d6 cdng bd'thdng tin. 

Tuf khda: Bao do tai chinh, chat lifdng thdng tin bao cao tai chinh, ngan hang thifdng mai 
cd phan. 

l.D^tvS'ndl 
Vide tao lap bao cao tai chinh difdc thifc hien d 

cac to' chii'c kinh td' vdi nhiJng mu'c do tuan thu 
khac nhau. Dien hinh, mdt so' t6 chu'c bien hoa 
thong tin tren cac khodn muc cua bao cao tinh 
hinh tai chinh - nhif tai san, nd phai tra, vd'n chu sd 
hflu - va tren bao cao kd't qua hoat dgng - nhif chi 
ti6u doanh thu, thu nhap, chi phi. Cac thdng tin cd 
the difdc bid'n hoa trong khudn kho quy dinh cua 
chu^nmifcvache'dpke'toan. Cung cd tru'dng hdp 
Sli bid'n hoa nay hoan toan vi pham cac chinh sach 
kd'todn hien hanh bSng nhieu thu thuSt phu phep 
khic nhau nhif che giS'u cdng nd, dinh gia sai tai 
san, ghi nhan doanh thu, chi phi khdng cd thi/c 
hoSc che giau doanh thu, chi phi, ghi sai ky ke 
toan hoac Ichdng cdng bd' day du thdng tin,.,.. Tif 

dd, anh hifdng tru'c tie'p den hieu qua cac quye't 
dinh kinh te cua cac dd'i tu'dng suf dung thdng tin 
tren bao cao tai chinh. 

Xuat phat tu' thifc trang tren, tac gia cho tha'y, 
nghidn cifu hifdng de'n viec tim hieu ve chat lifdng 
thdng un, xac dinh cac nhan tdanh hifdng, tif dd du'a 
ra cac khuye'n nghi nham gia tang chat lifdng thdng 
tin bao cao tai chinh tai cac ngan hang la mdt van 
de can thifc hien va cd y nghia trong bd'i canh hien 
nay. Cac ngan hang thu'dng mai co phan cung la 
mot loai hinh doanh nghiep dac biet kinh doanh 
trong ITnh vijfc tin dung. Chiing co tac dpng rat ldn 
de'n tinh hinh tai chinh cua cac doanh nghiep khac 
cGng nhif trong ndi bd cac ngan hang vdi nhau, do 
dd thdng tin bao cao tai chinh cua nhdm ddi tifdng 
nay la ratquan trong tren thi tnfdng. 
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2. Ccf sd Iy thuye't, md hinh va phî tfng phap 
nghien cî u 

2.1. Cdsd ly thuyet vd mo hinh de xua't 
Theo Mouzhi Ge (2009), chat lu'dng thdng tm 

du'dc khai niem difa tren hai khia canh chu ye'u: 
Dac diem thdng tin va Ngu'di su" dung thdng tin. 

Ve khia canh dac diem thdng tin, chat lifdng 
thdng tin difdc dinh nghia nhif la sU dap d'ng 
nhifng dac diem ky thuat hay yeu cau (Kahn & 
Strong, 1988). Theo CobiT, chat lifdng thdng tin 
du'dc danh gia qua 7 tidu chuan: Hifu hieu, Hieu 
qua, Bao mat, Toan ven, Sfn sang, Tuan thu va 
Dang tin cay (IT Governance Institute, 2007; 
Eppler 2006). 

Dd'i vdi ngifdi s^ dung, cha't lifdng thdng tin 
difdc dinh nghia la siX phii hdp de siJ dung dd'i vdi 
ngudi sil dung (Wang & Strong, 1996). Theo 
Balizan (2012), thdng tin cd chat lifdng td't ne'u 
difdc xem la phD hdp vdi cac ydu c^u c6a ngifdi su" 
dung thdng tin bao gom: Chinh xac; Day du; Phii 
hdp; Kip thdi; Nha't quan. Gelinas & ctg (2012) 
cho tha'y, cha't lifdng thdng tin dat difdc khi mang 
lai Idi ich cho ngifdi ra quye't dinh. Ngifdi siJ dung 
phdi cd tieu chi cu the cho chat lu'dng cua thdng 
tin, thdng thu'dng bao gdm: Thich hdp; Kjp thdi; 
Chinh xac; Day du. 

Difa trdn khudn mau khai niem ve cac thudc 
tinh chat lifdng thdng tin BCTC difdc ban hanh bdi 
lASB va FASB, cac nha nghien cu'u theo hu'dng cd 
ban da difa ra nhifng khai niem da dang ve cha't 
lifdng thong tin bao cao tai chinh. Theo Jonas va 
Blanchet (2000), chat lifdng the hien d viec BCTC 
cung ca'p day du va rd rang cac thdng tin tai chinh 
va muc dich cung cap thong tin khdng hifdng de'n 
vide gay nham lan hoac thay ddi quye't dinh cua 
ngu'di siJ dung. Tang & ctg (2008) cho thay, chat 
lifdng thdng tin bao cao tai chinh la kha nang ma 
BCTC cung cap mdt each trung thifc va thifc te' 
nhtJng thdng tin Hen quan de'n hieu qua hoat ddng 
va tinhhinh tai chinh cua mdt thifc the. 

Cac nhan to' anh hifdng de'n chat lifdng thdng 
tin bao cao tai chinh tai cac ngan hang thu'dng mai 
cd phan TP.HCM nhif sau: 

- Trinh dp nhan \\ic: Muda, 1. va cdng sif (2017) 
da thifc hien nghien cii\i nham tim hieu anh hu'dng 
cua nang life nguon nhdn life dd'i vdi chat lifdng 

BCTC. Tae gid cho biet, nang hie nguon nhan life 
la kha nSng cua ngudn nhan life de thifc hien cdc 
nhiem vu va trach nhiem difdc giao vdi si/ ho trd 
cua kid'n thiJc, ky nang va kinh nghiem day du. 
Ke't qua cua nghien ciJu cho tha'y, nang lUc ngudn 
nhan life ed anh hu'dng tieh cifc va ddng k^ dê n he 
thd'ng ke toan tai chinh. He thd'ng nay dnh hifdng 
tich ciJc va ddng ke de'n chat lifdng BCTC. Tif dd. 
nghien cu'u de xuat cdn cd chifdng trinh dao tao 
toan didn dd' cdi thien nang \\ic ngudn nhan Itfc 
trong viec gia tang chat lifdng BCTC. 

Gid thuye't HI: Trinh do nhdn luc tdc dong 
dUdng de'n chdt lUdng thong lin bdo cdo tdi chinh 
tgi cdc ngdn hdng thudng mgi cd phdn TP. HCM. 

- Che' dd chinh sach nha nu'dc: Theo nghien 
cu'u N.Klai (2011), sU kiem soat til'phia Nha nifdc 
va cac td chdc tai chinh cd tdc ddng thudn chieu 
tdi chat lifdng thdng tin ke' toan. Theo Pham 
Thanh Trung (2016), vdi mue tieu dap ii'ng nhu 
cau thdng dn ke' toan co chat IUdng cho cac ddi 
IUdng su" dung thdng tin, dac biet la cac dd'i tUdng 
su' dung ben ngodi, yeu c£u ddn vi khi Idp vd trinh 
bay thdngdnkd'toan tren BCTC phdi tudn thu cdc 
che dp ehinh sach nha nUde cd Hen quan de'n viec 
lap va trinh bay BCTC. Ke'l qua nghien cUu cda 
Dd Thi Hai Ye'n (2017) cung cho tha'y, che dp 
chinh sdch nha nude cd dnh hudng de'n chat lUdng 
thdng tin bao cdo tai ehinh cija cdc td chdc. 

Gid thuyi't H2: Che do chinh sdch nhd nUdc tdc 
ddng dUdng den chdt lUdng thong tin bdo cdo tdi 
chinh tgi cdc ngdn hdng thUdng mgi co phdn 
TP.HCM. 

- Quy trinh cdng tdc kd' todn: Quy trinh edng 
tae ke' toan the hien qua td chii'c cdng tdc ke' todn 
va he thdng thdng tin ke toan ciia ddn vi. He 
thd'ng thdng tin ke' toan Id mdt hd thdng ket ndi 
cdc thanh phtn lai vdi nhau de thu thap. \\i \^ cdc 
nghidp vu tai chinh vd phi tdi chinh thdnh thdng 
tin ke todn va cung ca'p thdng tin hd trd ra quy^t 
dinh cho cae ben Hen quan (Bagranov & ctg 
2010), quy trinh nay dUdc bat dIu bang vide ghi 
nhdn thdng tin dau vao. sau dd thdng tin dUdc tiep 
tuc luu trif - xî  ly- luu tri?, va dUdc ket thuc b^ng 
vide eung cap thdng tin dau ra cho cdc ddi tUdng 
cd nhu cau su* dung. To chdc cdng tdc ke todn la 
viec td chdc nhan sif ke todn theo cdc phan hdnh 
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ke toan cu the, thUc hien eae phifdng phdp ke'todn 
phu hdp vdi yeu cau thu nhan, xu' ly, phdn tich vd 
cung ca'p thdng tin kinh te* tai chinh, phij hdp vdi 
d3c diem cu the cua doanh nghiep, nham dap dng 
yeu cau thdng tin phuc vu viec dieu hanh hoat 
ddng sdn xua't - kinh doanh. 

Gid thuye't H3: Quy trinh cong tdc ke todn tdc 
dong dUdng den chdt lUdng thong tin bdo cdo tdi 
chinh tgi cdc ngdn hdng thUdng mgi cd phan 
TP.HCM. 

• Mu'c dp edng bd' thdng tin: Theo Thdng tU so' 
155/2015/TT-BTC ban hdnh ngay 06/10/2015 cua 
B6 Tai chinh, cdng bd' thdng tin ke' toan la toan bd 
thdng tin dUdc cung cap thdng qua he thd'ng cac 
BCTC cua mdt cdng ty trong thdi ky nha't dinh. 
Cdng bd'thdng tin bao gdm hai loai la cac cdng bd' 
b^t budc va cdc cdng bd' tif nguydn. Trong do, 
cong bd' bat budc la nhii'ng cdng bd' kd' todn dUdc 
yeu cau bdi luat phdp va nhifng quy dinh cua mot 
qud'c gia hoae mdt vilng lanh tho. Nhffng cdng bd' 
nay phai dUdc tnnh bay theo quy dinh. Hien nay, 
cdng bd thdng tin bdt bupe mac dil da dUdc quy 
dinh eu the trong cac van ban phap quy, tuy nhien 
mdc do tudn thu van khdc nhau giifa cdc doanh 
nghiep, y thdc ve cdng bd thdng tin d ede doanh 
nghiep vdn chifa cao. Cdng bd' tif nguyen la sU lifa 
chgn cua doanh nghiep, khdng bat budc. Cd nghia 
la, mpt doanh nghiep cd the cd hoac khdng phdi 
cong bd' ede thdng tin ke' todn ma luat phdp khdng 
ydueau. 

Michelon, G. (2011) difa tren Iy thuye't hdp 
phdp da chd'ng minh danh tie'ng cua cdng ty Id ye'u 
td quye't dinh de'n viee cdng bd thdng tin. Danh 
tieng cdng ty dnh hudng de'n ehd't lifdng thdng tin 
bdo cdo tai chinh ma cdng ty do cung edp. 

Gid thuyet H4: Mdc do cong bd thong tin tdc 
d()ng ducfng den viec van dung cdc ky thuat ke todn 
qudn tri hien dgi d cdc doanh nghiep sdn xudt tgi 
TP.HCM. 

Lfng dung edng nghe thdng tin (CNTT): 
TheoMahdi Salehi vd cdng sU (2012), CNTT tap 
trung vao phIn edng nghe cua mot he thdng 
thdng tin bao gdm phan cdng, cd sd dif lieu, phan 
mem, mang va cdc cdng cu khac. Theo dinh 
nghTa nay. cd the coi CNTT la mdt he thd'ng con 
cua he thd'ng thdng tin. Ddi khi, he thd'ng didng 

tin vd CNTT dUdc sd dung theo cdch tUdng tU vd 
ddi khi eung cd the siJ dung thuat ngff CNTT 
rpng rai hdn de bao gdm mdt tdp hdp nhieu he 
thd'ng thdng tin, ngifdi dung vd giam dd'c qudn ly 
cua mot to chdc. 

Ket qua nghidn cdu cho tha'y, CNTT anh 
hudng de'n cha't lUdng bdo cdo tai ehinh va tdc 
ddng nay dUde thifc hien thdng qua qua trinh lap 
bdo cdo. Vdi viec Ung dung nhffng tie'n bp cda 
CNTT, cac thude tinh eua thdng tin ke' toan se 
ngay cang dUde cdi thien. Bdi su" dung cac cdng 
nghe tien tien hdn khdng ehi giup eho thdng tin 
dupe cung ca'p phu hdp hdn ma eon gia tdng dd tin 
cdy va kha niing so sdnh ciia thdng tin. 

Gid thuyetHS: iJngdung CNTT tdc dgng dUdng 
de'n viec van dung cdc kv thudt ke todn qudn tri 
hien dgi d cdc doanh nghiep sdn xudt tai TP.HCM. 

2.2. PhUdngphdp vd ddlieu nghien cdu 
PhUdng phdp dUdc sd dung la phffdng phdp 

hdn hdp ke't hdp vdi nghien cdu dinh dnh va dinh 
lUdng de gidi quye't cac muc tieu nghien cdu. 

O budc nghien cdu dinh tinh, nhdm tac gia 
dilng cac ky thuat dinh tinh de xdc dinh Cac nhan 
td anh hffdng de'n chat IUdng thdng tin bao cdo tai 
chfnh thdng qua viec ke'thffa cdc nghien cdu trffdc 
va thao luan chuyen gia. 

O budc nghien cffu dinh Iffdng, nhdm tac gid xd 
ly ke't qua, thdng qua viec khao sat 167 maud cdc 
ngan hang thffdng mai cd phan tai Thanh phd Ho 
Chi Minh, vdi phffdng phdp phan tich hdi quy vd 
kiem dinh cac gia thie't cua mdhinh. 

Phffdng phap chpn mau: Mau dUde chpn theo 
phUdng phdp ngau nhien. Theo Tabaehnick& 
Fidell (2007), khi diing hdi quy bdi, kich thudc 
mdu n nen dUde tinh bdng edng thdc sau: n > 50 + 
8p (p: So' Iffdng bie'n ddc lap). Sd' mau dffdc chpn 
trong bai nghien cdu la 167 mdu, la phu hdp. 

Tae gid de xua't md hinh nghien cdu Sff tac 
ddng cua viee su'dung he thd'ng ERPde'n viec van 
dung cac ky thuat ke' todn quan tri hien dai d cdc 
doanh nghiep sdn xua't tai TP. HCM nhUsau" 

CLTTKT = Po + Pi TDNL + Pi CDCS 
+ P3 QTKT + P4 MDCBTT + P5 UDCN + £ 
-Trong do: 
+ TDNL Trinh dp nhdniUc. 
+ CDCS: Che'dd chinh sdch nha nUdc. 
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+ QTKT: Quy trinh cdng tdc ke' toan. 
+ MDCBTT; Mdc dp cdng bd thdng tin. 
+ UDCN: Ung dung cdng nghe thdng tin. 
+ CLTTKT: Chd't Iffdng thdng tin bdo cao tai 

chinh tai ede ngan hang thffdng mai co phan tren 
dia bdn TP.HCM. 

PQ: Sai sd'-Cdc ye'u td'khdng quan sat dUdc. 
3. Kd't qua nghien cdu 
Sau khi kiem dinh dp tin cay cdc thang do cua 

cdc bie'n ddc lap va bie'n phu thudc. tde gia ddnh 
gid mdc dp phii hdp cua md hinh hoi quy tuyen 
tinh nhff sau: (Bang 1) 

Bdng 1 cho thd'y, gid tri he sd' R- - hieu chinh := 
0.793 > 0,5. do vay, ddy la md hinh thieh hdp de 
sd dung danh gid md'i quan he giila bie'n phu thudc 
vd ede bie'n dde lap. Ngoai ra, gia tri he so'R'hieu 
ehinh la 0,793, nghia la md hinh hdi quy tuyd'n 
tinh da xdy dUng phu hdp vdi dff Hdu 79.3%. 

Can cd vdo Bdng 2, phffdng trinh hdi quy tuye'n 
tinh bdi eua Cae nhdn to' dnh hUdng de'n chat 
Iffdng thdng tin bao cao tai chinh tai cdc ngan 
hdng thUdng mai cd phIn TP. HCM vdi cac he sd' 
chuan hda nhU sau: 

CLTTKT = 0.372TDNL + 0.326CDCS 
+ 0.4QTKT+ 0.304MDCBTT + 0 J8UDCN 
Ket ludn: 
Ke't qud nghien cdu dd chi ra 5 nhan toed anh 

hffdng ddn ch^t Iffdng thdng tin bdo cdo tdi chinh 
tai cac ngdn hdng thUdng mai ed phan TP. HCM 
vdi mdc dd tdc ddng theo thd tU Iff cao de'n tha'p 
nhu sau: Quy trinh cdng tde kd' todn, Ung dung 
CNTT, Trinh dp nhan life, Che'dd chinh sdch nha 
nffdc va Mdc dd edng bd'thdng tin. 

4, Khuyd'n nghi 
- Ve Quy trinh cdng tdc ke' todn: Hoan thi?n he 

thd'ng ehdng tif ke' todn tai ddn vi cdn dffdc thffc 
hien, khac phuc nhffng thie'u sdt, tdn tai ngay 
trong qud trinh td chdc he thd'ng theo ddng quy 
dinh hidn hdnh cua Nhd nUdc. Can xay dffng he 
thd'ng ehdng tif tai ngdn hdng ddn gidn, rd rdng. 
phii hdp vdi quy djnh cua che' dp ke' todn, cdc chi 
Ueu phdn dnh trong chdng tff phai the hien dffdc 
yeu cau quan ly npi bp. Cdng tdc kiem tra. rd sodt 
hd sd chdng tif thanh toan tai cac ngan hang 
thUdng mai cd phan tren dia bdn TP. HCM can 
dffdc td chdc thuc hidn nghiem nie, chdt che vd 

Bang 1. Danh gid mCfc do phu hdp cua mo hinh hoi qui tuyen tinh da bien 

Mo hinh 

1 

H$soR 

.894a 

H$soR= 

.799 

H«s6R'-hi«u chinh 

.793 

Sai so chuIn cua Udc I J ^ 

.16796 

(Ngudn: Tinh lodn tif phdm mem SPSS) 

Bang 2. Bang ket qua cac trpng so hoi quy 

Mohlnh 

1 

(Constant) 

TDNL 

CDCS 

QTKT 

MDCBTT 

UDCN 

H$ so chua chuan hoa 

Beta 

-.607 

.230 

331 

.262 

186 

.211 

Sai Sichuan 

.214 

.023 

.038 

.024 

.023 

.021 

Coefficients^ 

H$s^chulnh6a 

Bala 

.372 

.326 

.400 

.304 

.380 

tstat 

-2.837 

10.210 

8.749 

10.867 

8.174 

10.281 

Sig. 

005 

000 

000 

000 

000 

.000 

TliShgktdacOngtuyih 

H$soTol«ance j WsSVIF 

.940 1.063 

899 1 112 

920 1.087 

905 1.105 

913 1.095 

(Ngudn: Tinh loan id phdm mim SPSS) 
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triet de hdn. Ban lanh dao ngan hang can td chdc 
ki^m tra djnh ky, kiem tra ddt xud't vdi nghidp vu 
c^a nhan vidn nham phdt Men kip thdi cdc sai sdt. 
rui ro cd the xay ra trong quy trinh cdng tdc ke' 
todn tai ddn vL 

- Ve dng dung cdng nghd thdng tin: Phdng 
ngffa tdt riii ro cdng nghe, lanh dao cdc ngdn hang 
thifdng mai cd phan trdn dia ban TP. HCM cung 
todn thd nhdn vidn phdi tuyet doi tudn thu cae quy 
djnh ve bao mdt thdng tin vd ndng eao chat lUdng 
he thd'ng ca phan cdng eung nhff phan mem. 

- Ve Trinh dp nhan lUc: Cde ngan hang can 
chu trpng nang cao chd't Iffdng cua nhdn vidn kd' 
todn thdng qua viec tuyen dung, ddo tao vd bo 
nhidm ke' toan trffdng. Kd' toan vien phai hdi tu 
d% du cdc tieu chuan cua nhdn vien kd' todn. 
Cdng tde td chdc tuyd'n dung phdi edng khai. 

minh bach va theo dung quy trinh tuyen dung. 
- Ve chd'dd ehinh sdch nhd nUdc: Cdn cap nhat 

vd lUu triJ nhffng van ban ndo cdn hidu life, van 
ban nao he't hieu Itfc; dieu nay giup ich rat nhieu 
trong vide edp nhat cac che' dd chinh sdch cua Nha 
ntfdc ndi ehung va trong cdng tde kd' todn. lap va 
trinh bay bdo edo tai ehinh ndi ridng. Trong qua 
trinh lap vd tnnh bay bao cao tai chinh can tuan 
thu cae quy djnh, che'dd chinh sdch cua nha nffdc. 

- Ve mdc dp cdng bd'thdng tin: Cu the hod cdc 
quy dinh ve ydu eau cdng bd' thdng dn de cdc 
ngan hang hieu rd; ddng thdi thtfc hien dung, day 
du. kip thdi nhffng quy dinh ve edng bd thdng tin. 
Tao ra khung phap Iy chung, thd'ng nha't ve vide 
cdng bd' thdng tin hoat ddng ctia ngan hang. 
Chuan hda cde mdu bieu va ndi dung thdng tin 
edn edng bd'cdng khai cua ngan hang • 
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