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D/cft Covid-19 dien biin phUfc tgp tgi nhiiu quic gia, Miiin ngdnh Du lidt Viit Nam gap nhiiu HAd 
khin, thddt tiivlcldii lagng khddi ti^ tuc gidm; djdi vu Id: hdnh, luu trd, vdn chuyin hogt dpng 
cdm diimg. Trade thuc trgng ndy, cdc doanh nghiip du Ijdi dd n6 luc ditim ra gidi phdp khdi phuc 
till tradng, biin thdch thUtc thdnh ca hpi phdi triin. HOimgdimid ddn he md, thdng qua gidi phdp 
tdi ca cAf til! iraimg, kidi cdu du lich ndi dja vdi tieu dii an iadn Sage dot len hdng ddu. 

Vii khdo: Bu lich ViSl Nam, Covid-19, khdch du lich, ngdnh Du lich 

SOLUTIONS TO REDUCE DIFFICULTIES FOR VIETNAM 

TOURISM SECTOR IN THE COVID-19 EPIDEMIC CONTEXT 

Dang Thi Kim Oanh 

The Covid-19 epidemic evolved complicatedly 
in many countries, making Vietnam's tourism 
industry face many difficulties and challenges 
when the number of tourists sharply decreased; 
Travel services, accommodation, transportation 
operate perfunctorily. Facing this situation, state 
management agencies and tourism enterprises 
have worked closely together to find solutions 
to restore the market and turn challenges into 
development opportunities. New directions are 
opening, through solutions to restructure the 
market, stimulate domestic tourism demand with 
safety criteria placed on top. 
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Ngdy nhdn bdi: 19/5/2020 

Ngdy hodn thien biin tdp: 27/5/2020 

Ngdy duyit ddng: 8/6/2020 

Nhumg khd khin cOa du Ijch Vi i t Nam hien nay 

LU^g khich du Ijch glim mgnh 

Theo Hiep hpi Du ljch Viet Nam, tii dau nam den 

nay, do tdc dpng eiia dieh Covid-19, hogt dpng kinh 

doanh tgi co sd luu tni gidm tir 20% den 50% so vdi 

cimg ky ndm 2019. Lugng khach tdi cac die'm den n h u 

Ha Ngi, Quang Ninh, TP. Hd CM Minh., . giam khoang 

20%-50%. XJoc tinh eiia Td'ng cye Du ljch, trong quy 

1/2020, dgt 13 trieu lugt khach. Cdn lugng khdch quoc 

te den Viet Nam tiong tfldng 3/2020 udc dgt 449.923 

lugt, gidm 63,8% so vdi ttiang 2/2020 va giam 68,1% so 

vdi eimg ky ndm 2019. Tinh ehung 3 thang dau nam 

2020 ude dgt 3,686,779 lugt khaeh, gidm 18,1% so vdi 

cimg ky nam 2019. 

Theo Bdng 1, khach du ljch d i h Viet Nam chu yeu 

tir cac nudc chau A, tiong do Trung Quoc vd Han 

Qude cMem phan ldn. Thang 3/2020 so lugt khach du 

ljch Trung Qude tdi Viet Nam Id 871,819, cMem 8,5% 

so vdi cimg ky nam 2019; Khach Han Qude la 819.089, 

cMem 8,6% so vdi cimg ky nam 2019, 

Doanh thu sut glim 

Theo Td'ng cyc Thong ke, tdng thu hi khdch du lich 

dgt 143.600 ty dong, gidm 18% so vdi cimg ky ndm 

2019. Ket qud khao sat ve tinh hinh hoat dgng a i a eae 

doanh ngMep (DN) du ljch, lii hanh do tac dpng tiiu 

cyc a i a djeh Covid-19 ciia Hpi dong Tu van Du ljch 

(TAB) cho tiiay, vdi 394 DN tfiam gia tia ldi, 71% DN 

cho biet doanh thu a i a hp tiong quy 1/2020 giam hon 

30% so vdi cimg ky nam 2019,77% DN d y kiih doanh 

thu quy 11/2020 se giam han 80% so vdi cimg quy nam 

ngoai; Can 50% DN cho hay, hg se khdng cd doanh 

tfiu tiong quy 11/2020. 

Ca sd luu tra gap nhiiu khd khin 

Cac CO sd kinh doanh lii hanh, luu tni , khu vui 

choi, giai tri, nha hang dd phai ddng cira, cho nhdn 

vien ngM viec ludn pMen hoae bupc cho nhdn vi in 

thdi viec. Trung binh mdi ngay cd 10 DN lu hanh 

qude te cham diit hogt dpng tipng giai dogn cdch ly 

do djeh benh. So DN ddng ky tam ngimg kinh doanh 
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tiong n g ^ hgn quy 1/2020 la 18.596 DN, 
tang 26,0% vdi eimg ky nam 2019. Djdi 
Covid-19 kMen hau het khdch sgn, co sd 
luu tni phdi duong dau vdi thadi thiic, 
khac ngMgt nhat trong ljch sir ciia nganh 
Du ljch. Khdng cM khdch sgn vira va 
nhd, ngay cd cae co sd luu tni eua cdc tgp 
doan khach sgn ldn d Ha Npi nhu. Sofitel 
Legend, Metropole, Intercontinental, 
Sheraton, Pan Pacific Hanoi... cung 
khung hodng kM lugt khach sgt giam 
mgnh. Trudc tinh Mnh kinh doanh kho 
khan, ed 156 co so Ixm tni la khaeh san 
3-5 sao cua 24 tinh, thanh pho vdi 14.723 
budng phdng, 18.305 giudng dang ky sii 
dung CO sd luu tni, khach sgn vao viee 
each ly tap trung cd tia pM doi vdi ngucri 
nude ngoai tir cac nudc ed djch nhgp 
cdnh vdo Viet Nam. 

Giiii phdp giilp du lich \fiit Nam 
vUOt qua kho khan 

D6i vdi cie doanh nghiip du lich 

DN du ljch va co sd luu tni can tiep 
tue lam tot cdng tdc phdng chong djch 
Covid-19, chu dgng sap xep lai lao dgng, 
rd soat, cat gidm toi da cae cM pM de duy 
tri hogt dgng. 

DN du ljch ciing nen hudng den doi 
tupng khach hang npi d;a nMeu hem 
trong thcfi diem nay, dong thdi phoi hgp 
tot vdi eac DN vgn tdi, hang khdng, nha 
hang,.. de tao su hap dan du lich npi dja. 

Cae DN can tgp trung dao tgo nhan 
sg, boi dudng chuyen mdn, nang cap 
quy trinh quan ly chat lugng, tiep tyc 
ling dung cdng nghe 4.0 vao eae hogt 
dpng ciia cdng ty, sira sang Igi eo sd vgt 
chat va chuan b; mgi thii tot nhat kM 
djch ket thiic de hogt dpng tro Igi mpt 
cdch tdt nhat. 
Vi phia Nhd nudc 

Mgt so giai phdp thdo gd khd khdn 
cho ngdnh Du ljch nhu sau: 

Dm v&i cdc chinh sdch chung 
Hd tig tin dung eho DN dau tu kinh 

doanh djch vg du ljch, gidm lai suat vay 
tir 3%/nam, ddng thdi, keo dai thdi gian 
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dn hgn, chdm tid ldi vay, cd cdc khoan vay u u dai mdi, 

nhiing khoan vay ini dai khdng lai suat hoac lai suat 

thap. . . d i ' cd cM pM phyc hoi hoat dgng, tia luong cho 

dgi ngii can bp cdng nhdn vien. 

NgMin ciiu mien pM cap thj thuc nhap cdnh cho 

khaeh du lich quoc te den Viet Nam, thdi gian dp dung 

12 thang tir ngdy Viet Nam cong bo het djch. Xem xet 

mien thj th\re d o n phucmg cd thdi hgn (12 thang) eho 

cac nude: An Dd, Ue, New Zealand, EU, My, Canada 

(kM dupc xac djnh khong phai la vimg dich).. . 

Chinh sdch tdi chinh cu the ho tra cho doanh nghiep du 

Ifch vd nguai lao dpng 

- Hd tig gdi tdi ehinh cho cac DN du ljch trong 

viee hoan huy tour, thay vi thye Men huy tour. Gdi 

tdi chinh ndy se hd t rg eac DN phdt hanh "phieii 

mua tour" ed thdi hgn 12-18 thang vdi gia trj tuong 

duong tour da dgt cho cdc khdch hdng khdng thi ' tfigc 

Men dupc chuyen di dp tinh Mnh dieh benh hoac eae 

trudng hgp bat khd khdng khde, 

- H o tig DN vira va nhd, chii nhd d cd phdng eho 

khaeh du ljch thue, nguiri lao dgng mat viec lam trong 

CO sd luu tn i du Ijch (de ngM d u a eac doi tupng nay 

vao dien dupe hd trg tiong gdi 62.000 ty giiip ngudi 

dan ggp khd khdn chong dieh Covid-19). 

Chinh sdch ho tra doanh nghiip du lich, ca sa ddo tao du 

lich vd ngwiti lao ddng 

- Mien pM cap mdi, cap dd'i, cap Igi Giay phep kinh 

doanh lii hanh qude te, ngi dja; th^ hudng dan vien du 

ljch tiong nam 2020. 

- Dau tu cho eae co sd ddo tgo du ljch co dp dung 

chuang trinh gido dye t rgc tuyen dao tao cap theo 

Tieu chuain nghe Du ljch Viet Nam: Hd tig xay dung / 

nang cap hg tgng p h y c vy dgy vd hpc true tuyen; 

hd tig ddo tgo giao vien dgy hpe tryc Myen; hd t rg 

xay dyng /nang cap ehuong trinh hpc true Myen; hd 

trg cdng tae Myen truyen, khuyen khich cdc DN du 

ljch cdng nhan ket qua hgc tgp va tuyi'n lao dpng cd 

chung cM dao tgo, boi d u d n g trge tuyen tai eae eo sd 

ddo tgo du ljch. 

- A p d y n g ehinh saeh hd trg, uu ddi danh eho cac 

ca sd dao tao du ljch va cac hgc vien tham gia cac 

chuang trinh dao tgo Igi, nang cao tay 

nghe, nang eao nang suat lao dgng theo 

Tieu chuan nghe Du lieh Viet Nam, cy 

thi': Giai dogn edn djeh: Hd tig t g dao 

tao t ryc Myen hoge theo nh6m nhd tgi 

DN; Giai doan ket thiic dich: Hd tig eho 

cac dja phucmg dao tao ngMep ^ cho 

h u d n g d a n vien tai die'm, dieu hanh 

tour, CO sd luu tn i du ljch. 

- H o tig DN tham gia xiic tien du lich 

quoc gia cy the: DN khdng phdi ddng bat ky khoan 

cM pM ndo; duge ho tip cM pM thi thuc, hd t rg cM 

pM ve may bay cho 1 can bg/1 DN du ljch tham gia 

chuang trinh. 

- H o tig DN lii hanh giai phdng tien dgt cgc mua 

ve mdy bay tiong thdi gian dich benh. 

- Cho phep DN du Ijch va ngudi lao dgng chgm 

npp bap hie'm xa hpi nam 2019, nam 2020 den het 

thdng 6/2021. Dieu chinh quy djnh ve quyen lpi bdo 

Mem that ngMep n a m 2020 n h u sau: Dieu kien de 

nhgn quyen Igi bdo Mi'm thSt ngMip: Gidm j eu c iu 

thdi gian lam vi ic toi tMeu tii 12 thang xuong edn 03 

thang trong 24 thang qua, don gian hda quy tiinh giai 

quyet quyen Igi cho lao dgng; Cdc Idiodn ddng gdp 

bao Mem that ngMep: Mien cac khoan ddng gdp cho 

ngucri lao dgng; Miic hudng tig cap that ngMep hang 

tiidng: Tang ty Ii tiiay the tir 60% l in 80%. 

Mac dil, cdn gap nhieu khd khan, thach thiic, 

n h u n g vdi cae bien phap k i im soat dich benh chat che, 

Viet Nam se trd thanh die'm den an toan, Du lich Viet 

Nam se sdm khac phuc dupc nhiing khd khan va tid 

lai manh me han sau con khimg hoang vi dieh benh 

Covid-2019. * 
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