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THAO GO'KHO KHAN CHO NGANH DU LICH VIET NAM
TRONG BGI CANH DICH BENH COVID-19

DANG THI KIM OANH

Dich Covid-19 dién biéh phifc tap tai nhiéu qué gia, khién nganh Du ljch Viét Nem gap nhidu khé
khan, thdch thitc khi hiong kidch tiép tuc gidm; djch vu hit hanh, luu trd, vén chuyén hoat dong
cdm chimg. T thytc trang ndy, <dc doanh nghigp du Jjch da né lue 4€ tim ra gidi phdp khél phuc
thi trwémg, bién thdch thiic thanh <o héi phdt trién. Hutng di mdi ddn hé mé, théng qua gidi phdp
tdi co cdu th] trudng, kich cdu du lich ndl dia véi tiu chi an todn dvoe ddt Jén hong diu.

Tir khdo: Du lich Vigt Nam, Covid-19, khdch du lich, ngénh Du lich

SOLUTIONS TO REDUCE DIFFICULTIES FOR VIETNAM
TOURISM SECTOR IN THE COVID-19 EPIDEMIC CONTEXT

Dang Thi Kim 0anh

The Covid-19 epidemic evolved complicatedly
in many countries, making Vietnam’s tourism
industry face many difficulties and challenges
when the number of tourists sharply decreased;
Travel services, accommodation, transportation
| operate perfunctorily. Facing this situation, stafe
management agencies and tourism enterprises
have worked closely together to find solutions
to restore the market and turn challenges into
development opportunities. New directions are
opening, through solutions to restructure the
market, stimulate domestic lourism demand with
safety criteria placed on top.
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Nhimmg khé khén cua du lich Viét Nam hién nay
Lutong khdch du lich gidm manh

Theo Hiép héi Du lich Viét Nam, tir ddu nim dén
nay, do tac déng ctia dich Covid-19, hoat djng kinh
doanh tai o s¢ fuu tri giam nir 20% dén 50% so voi
cling ky nam 2019. Lueng khéch téi cac diém dén nhu
Ha N§i, Quang Ninh, TP. H6 Chi Minh... giam khoang
20%-50%. Udc tinh ctia Tong cuc Du lich, trong quy

1/2020, dat 13 triéu lurot khach. Con hugng khach qudc
t& dén Viét Nam trong thing 3/2020 udc dat 449.923
lurot, giam 63,8% so véi théng 2/2020 va giam 68,1% so
v6i cung ky ndm 2019. Tinh chung 3 thang dau nim
2020 udc dat 3.686.779 lugt khach, giam 18,1% so véi
cling ky nam 2019.

Theo Bang 1, khach du lich dén Vigt Nam chi yéu
tir cdc nude chiu A, trong d6 Trung Qudc va Han
Qudc chiém phan 16n. Thang 3/2020 s8 luot khach du
lich Trung Quéc téi Viét Nam la 871.819, chiém 8,5%
50 véi cling ky nam 2019; Khach Han Qudéc la 819.089,
chiém 8,6% so vdi clng ky nam 2019.

Doanh thu sut gidm

Theo Tong cuc Thang k&, téng thu tir khach du lich
dat 143.600 ty dong, giam 18% so vai cung ky ndm
2019. K&t qua khao sat vé tinh hinh hoat dong cua cic
doanh nghiép (DN) du lich, I hanh do tic dong tiéu
cyc cua dich Covid-19 cia Héi ddng Tu van Du lich
(TAB) cho thdy, vdi 394 DN tham gia tra 151, 71% DN
cho biét doanh thu cua ho trong quy 1/2020 giam homn
30% so voi cing ky ndm 2019, 77% DN dy kién doanh
thu quy 11/2020 sé giam hon 80% so v6i cling quy nim
ngoéi; Gan 50% DN cho hay, ho s& khéng 6 doanh
thu trong quy 11/2020.

Co's& I tréi gap nhiéu khé khan

Cac co $6 kinh doanh 1@ hanh, luu tri, khu vui
choi, gidi tri, nha hang da phai déng cia, cho nhén
vién nghi viéc Juan phien hodc buoc cho nhén vién
thér viéc. Trung binh mdi ngay ¢6 10 DN 1 hanh
quéc t&€ cham dint hoat ddng trong giai doan cach ly
do dich bénh. S5 DN ding ky tam ngimg kinh doanh
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trong ngin han quy /2020 14 18.596 DN,
tdng 26,0% véi cng ky ndm 2019. Dich
Covid-19 khién hiau hét khach san, co s&
luu tri phai duong dau véi thach thie,
khéc nghiét nhat trong lich sir cia nganh
Du lich. Khéng chi khach san vita va
nho, ngay ca cac co sd huu tri clia céc tip
doan khich san 16n & Ha Ni nhar: Sofitel
Legend, Metropole, Intercontinental,
Sheraton, Pan Pacific Hanoi... ciing
khing hoang khi lugt khach sut giam
manh. Truéc tinh hinh kinh doanh khé
khin, ¢6 156 co s luu trd 1a khach san
3-5 sa0 ca 24 tinh, thanh phé véi 14.723
budng phong, 18.305 giudng ding ky sir
dung co s¢ lrru tri, khich san vao viéc
céch ly tap trung cé tra phi d6i véi ngudi
nuéc ngoai tir cdc nude ¢6 dich nhap
canh vao Viét Nam.

Gidi phéap giup du ljch Viét Nam

vugt qua khé khin

©6i véi cdc doanh nghigp du ljch

DN du lich va co so luu tri can tiép
tyc lam 8t cong tac phong chdng dich
Covid-19, chu ddng sép x&p lai lao dong,
ra s04t, cit gism t6i da céc chi phi dé duy
tri hoat déng.

DN du lich ciing nén huéng dén déi
tuong khéch hang ndi dia nhiéu hon
trong thn diém nay, ddng thoi phéi hop
3t vdi cac DN van tai, hang khéng, nha
hing... d& tao sy hdp dan du lich ndi dia.

Cic DN can tip trung d4o Lo nhan
sit, bdi dudmg chuyén mén, ning cip
quy trinh quan ly chat luong, tiép tuc
umg dung cdng nghé 4.0 vao cic hoat
dong clia cong ty, stra sang lai co 50 vit
chat va chuin bj moi thy t8t nhit khi
dich két thiic d€ hoat ddng tro lai mot
cach 6t nhat.

V& phia Nha nuéc

Mot s giai phap thao g kho khan
cho nganh Du lich nhu sau:

DGi 61 ciic chink sich chung

H tro tin dung cho DN du tu kinh
doanh dich vy du lich, gidm 1ai sust vay
tir 3%/ndm, dong thai, kéo dai thai gian
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an han, cham tra lai vay, c6 cac khoan vay uu d3i mdi,
nhimg khodn vay uvu dai khong lai suét hogc 1ai suat
thap... d& o6 chi phi phuc hdi hoat dong, tra luong cho
doi ngit can bd cong nhan vién.

Nghién ctru mién phi cdp thj thue nhip canh cho
khéch du lich qudc t&€ dén Viét Nam, thoi gian dp dung
12 thang tir ngay Viét Nam céng b hét dich. Xem xét
mién thj thyc don phuong c6 thoi han (12 thang) cho
cac nuéc: An D, Uc, New Zealand, EU, My, Canada
(khi durgce x4c dinh khéng phai la viing dich)...

Chinh sdch tai chinh cu thé hd trg cho doanh nghizp du
lich vd ngudi lao dfng

- Hb trg goi tai chinh cho cic DN du lich trong
viée hoan huy tour, thay vi thyc hign huy tour. G6i
tai chinh nay sé hd trg cac DN phat hanh “phiéu
mua tour” ¢6 thoi han 12-18 thang véi gia tri twong
dwong tour d dét cho cac khach hang khéng thé thuc
hién duge chuyén di do tinh hinh dich bénh hojc cic
truong hop bat kha khang khéc.

- H3 trg DN vira va nhé, chi nha 6 ¢6 phong cho
khéch du lich thug, ngudi lao dgng mét viéc lam trong
o $& hru tri du lich (d@ nghi dva cic d6i tugng nay
vao dién duoc hd tro trong géi 62.000 ty givp ngudi
dan gap kho khan chéng dich Covid-19).

Chinh sdch hé trg donnh nghiép du lich, co s6 dio tao du
lich va ngiadi lao dfng

- Mién phi cp méi, cdp d8}, cip lai Gidy phép kinh
doanh lir hanh quéc t& ndi dia; thé huéng dén vién du
lich trong nim 2020.

- Dau hr cho céc co sé dao tao du lich ¢6 dp dung
chuong trinh gido dyc truc tuyén dao tao cép theo
Tiéu chuéin nghé Du lich Vigt Nam: Hé tro xay dymg/
ning cap ha tang phuc vu day va hoc tryc tuyén;
hé tre dao tao gido vién day hoc truc tuyén; hé teg
xay dyng/nang cap chuong trinh hoc truc tuyén; hd
trg cong téc tuyén truyeén, khuyén khich cic DN du
Jich cdng nhan két qué hoc tap va tuyén lac dong c6
chimg chi dio tao, bdi dudng truc tuyén tai cde co s&
dao tao du lich.

- Ap dung chinh sich hd trg, uu dai danh cho cic
co 86 dao tao du lich va cic hoc vién tham gia céc

tour, co s¢ luu tri du lich.

- Hb tro DN tham gia xic tién du lich
qudc gia cy th& DN khong phai dong bat ky khoan
chi phi nio; dugc hd tro chi phi thi thuc, hd tro chi
phi vé mdy bay cho 1 can by/1 DN du lich tham gia
chuong trinh.

- HG trg DN lir hanh giai phéng tién diit coc mua
vé may bay trong thai gian dich bénh.

- Cho phép DN du lich va ngudi lao dong chim
ndp bao hi€m xa hdi nam 2019, ndm 2020 dén hét
thang 6/2021. Digu chinh quy dinh v& quyén lgi bao
hiém that nghiép nam 2020 nhu sau: Diéu kién d&
nhén quyén lgi bao hiém that nghiép: Gidm yéu cau
thoi gian lam viéc t6i thidu tir 12 thang xudng con 03
thang trong 24 thing qua, don gian héa quy trinh giai
quyét quyén lgi cho lao dgng; Céc khoan déng gop
bao hiém that nghiép: Mién cic khoan déng gép cho
ngudi 2o ddng; Muc huéng tro cip thit nghiép hang
théng: Ting ty 1é thay thé tir 60% lén 80%.

Mic diy, cdn gip nhiu khé khin, thich thac,
nhung vdi cic bién phap kiém soat dich bénh chit ché,
Viét Nam 5é trd thanh diém dén an toan. Du lich Viét
Nam s& sém khéc phuc dugc nhimg kho khin va tro
lai manh mé hon sau con khang hoang vi dich bénh
Covid-2019. ﬁ
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