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Trong xu huang hien nay, tdi chinh todn dien (TCTD) duac coi Id mot trong 
nhimg gidi phdp quan trong de phdt trien kinh te vd gidm ngheo ben vimg, 
tic do gidm bat tinh trang bdt binh ddng trong xd hoi. Tuy nhien, khoang 
cdch thu nhdp giira nguoi gidu vd nguai ngheo, giiia nguai ddn a nong 
thon vd thanh thi ngdy cdng gia tdng. Dua tren die lieu cda Ngdn hdng The 
giai (Worldbank- WB) cong bo trong cdc nam 2011, 2014 vd 2017, nghien 
cicu ddnh gid thtrc trgng phdt trien TCTD a Viet Nam, cho thay vdn con a 
mice khiem ton so vai cdc quoc gia trong khu vuc Tir do nghien cuu de ra 
cdc khuyen nghi, gidi phdp phu hap nhdm phdt trien TCTD a nuac ta trong 
thai gian tai. 
Tic khoa. Tdi chinh todn dien, dich vy Idi chinh. to chuc tdi chinh 

1. Dat van de quoc gia dat myc tieu chinh thirc phat trien 
TCTD. Tai Viet Nam, da co mpt so nghien 

TCTD (financial inclusion hay financial cuu va hgi thao khoa hpc lien quan den chii 
exclusion) (Gopalan & Kikuchi, 2016) de nay, dii vay cac cau hoi nhu lam the nao 
dang la chii de quan tam ciia toan the gioi. de phat trien TCTD ben viing 6 Viet Nam; 
Theo s6 lieu cua G. WoridBank (2014) TCTD tai Viet Nam dang phat triln trong 
trong nhtlng nam gan day da co tren 50 giai doan nao van can dupe giai nghien ciiu 

Financial inclusion In Vietnam 

In the current trend, financial inclusion has played important roles in economic development and sustainable 
poverty reduction, thereby reducing social inequality. However, the income gap between rich and poor, between 
rural and urban people is increasing. Based on Worldbank data published in 2011, 2014 and 2017 (Global 
findex), the study shows that the situation of financial inclusion development in Vietnam is still lower than 
other countries in the region, then the study evaluates the achievements and some limitations in improving 
finacial inclusion in Vietnam, after, the paper suggests some recommendations to develop financial inclusion 
in my country in the future. 
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Tiep can tai chinh toan dien tai Viet Nam 

giai dap de dua ra cac chinh sach pbii hgp. 
Bai vilt dua tren du lieu Global Findex 
database (2017) (WB) (Demirgiif-Kunt, 
Klapper, Singer, Ansar, & Hess, 2018) 
ve tiep can TCTD ciia ca nhan tai hem 
140 qu6c gia trong cac nam 2011, 2014, 
2017 vadii lieu ciia IMF Financial Access 
Survey (FAS) (cong b l ngay 28/12/2018) 
ve do luang va giam sat TCTD dl phan 
tich thyc trang phat triln TCTD ciia Viet 
Nam, tir do de ra mgt s6 giai phap, khuyen 
nghi nham phat trien TCTD 6 nuac ta 
trong giai doan toi. De thyc hien muc tieu 
nay, cau tnic bai viet gom: T6ng quan ve 
TCTD bao g6m kbai niem, vai tro va cac 
chi tieu do lucmg TCTD; Thyc trang ve 
phat trien TCTD a nuac ta trong cac nam 
gan day; Phan tich, danh gia thyc trang 
phat trien TCTD tb6ng qua ket qua dat 
dugc va mpt so van de con ton tai de lam 
CO so de ra cac giai phap va khuyen nghi. 

2. Tong quan ve tai chinh toan dien 

2.1. Khdi niem ve tdi chinh todn dien 

Cho den nay, khai niem ve TCTD van 
chua dugc mgt su thong nhat chung. Theo 
Woridbank (2018), TCTD co nghia la cac 
ca nhan va doanh nghiep co quyen truy 
cap vao cac san pham va djch vy tai chinh 
hu'u ich voi gia ca phai chang nham dap 
li'ng nhu cau ciia hp nhu: Giao dich, thanh 
toan, tiet kiem, tin dung, bao hiem, dong 
thai dugc cung cap cac djch vu nay mpt 
each CO trach nhiem va ben virng. 

thu nhap va sy phat trien kinh tl . Sinclair 
(2001) lai cho rang TCTD la kha nang tiep 
can cac djcb vy tai chinh can thiet 6 dang 
thich hgp do nhieu ly do khac nhau nhu 
khac nhau ve quyen truy cap, dieu kien, 
gia ca, tiep thi hoac ty loai trir de dap iing 
vai trai nghiem hoac nhan thii'c tich cue. 
Theo Allen, Demirguc-Kunt, Klapper, and 
Martinez Peria (2016), TCTD la viec sir 
dung cac tai khoan chinh thiic co the mang 
lai nhilu lgi ich cho ca nhan. 

Theo bao cao cua Uy ban TCTD An Do, 
TCTD la quy trinh dam bao quyen truy 
cap vao cac dich vy tai chinh- tin dyng 
kip thoi, day du cho nhirng nhom de bi 
t6n thuang nhu nhom co thu nhap thap 
voi cbi phi phai chang (Kumar & Mishra, 
2011). Theo Sarma (2016), TCTD la mgt 
bieu hien ciia toan xa hgi, chii yeu la giiia 
nhiing nguai 6' "ben le xa hpi" (margins of 
the society) (Gopalan & Kikuchi, 2016). 
Tai Viet Nam, theo Van, Huang, and Ha 
(2018), TCTD la qua trinh dam bao kha 
nang tiep can, tinh san sang va kha nang 
sir dung be thong tai chinh chinh thuc cho 
tat ca mpi thanh phan kinh te. 

Nhu vay, tir nhirng each tiep can tren, c6 thi 
thay TCTD co tinh chat da chieu, cung cAp 
cac djcb vu tai chinh chinh thitc (thanh toan, 
chuyin tiln, tiet kiem, tin dyng, bao hiem) 
mpt each thuan tien cho tit ca cac tAng lap 
dan cu, nhSt la nguoi dan co thu nhap th^p, 
tao ca bgi dong deu va han che bat binh 
dang trong nin kinh te voi chi phi hgp ly. 

Mpt trong nhirng tac gia de cap dau tien ve 
TCTD la Leyshon and Thrift (1995) cho 
rang, TCTD de cap den cac quy trinh de 
cac nhom xa hgi ngheo va thiet thoi tiep 
can vai he th6ng tai chinh, no co y nghTa 
quan trgng doi voi su phat trien khong 
ding diu do khulch dai sy khac biet ve 

2.2. Vai tro cda tdi chinh todn dien 

Tir kbai niem ve TCTD, c6 the thiy TCTD 
nh^n manh vao kha nang tiep can, tinh 
san sang va kha nang sir dung cac dich 
vy tai chinh vai chi phi hgp ly danh cho 
mgi nguoi dan. Vai tro ciia TCTD trong 
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viec phat triln bin viing kinh te xa hpi da 
dugc WB va cac nghien ciiu nhu Park and 
Mercado (2015), Sarma and Pais (2011), 
Chibba (2009)... tbi hien. S6 lieu cua WB 
(2018) cho th^y, 1,2 ty ngudi truang thanh 
tren toan the giai da co quyen truy cap 
vao mgt tai khoan tir nam 2011, tuy nhien 
van con khoang 31% nguai truong thanh 
tren the giai chua co bat ky mpt tai khoan 
tai ngan hang nao. Ciing theo WB (2014), 
tren the gioi uoc tinh mpt nira so nguofi 
truang thanh chua co tai khoan tai mgt to 
chirc tai chinh chinh thiic. Trong so nhirng 
nguoi CO tai khoan, chi co 9% di vay dugc 
a ngan hang va 22% c6 tien tiet kiem giri 
a ngan hang. Nguyen nhan chu yeu ciia 
tinh trang nay la do chi phi giao dich, 
khoang each dia ly va thii tuc hanh chi'nh, 
giay to phirc tap. Ngoai ra, con mgt so ly 
do khac bao gom nhan thuc cua nguoi dan 
trong viee sir dyng tien ich ciia cac djch 
vu tai chinh, hay mgt so khac khong muon 
tiet lg thong tin ca nhan. Nhom nguai 
khong tiep can vai dich vu tai chinh chinh 
thirc thuo'ng la nhirng nguoi ngheo, nguai 
tre tu6i, nguai that nghiep hoac nhirng 
nguoi thieu giao due hay s6ng 6 vimg 
nong thon, vimg sau, vimg xa. 

O khia canh doi voi cac ca cau thanh 
phan trong xa hgi, TCTD giiip cho cac ca 
nhan va doanh nghiep gia tang quan ly 
tai chinh, gia tang tiet kiem, tao dieu kien 
thanh toan, chuyen tien an toan, tien lgi. 
Tao dieu kien cho cac ca nhan va doanh 
nghiep chii dpng tiep can nguon von tin 
dung, chil dgng trong cac ke hoach chi 
tieu, dau tu de phuc vu san xuat tieu diing. 
Mgt minh chirng co the thay, vay von 
ngan hang la mpt trong nhiing kenh giup 
cho nguai nong dan hay nguoi ngheo co 
the tu bao ve minh truoc nhiing cii soc hay 
rui ro trong cuoc s6ng nhu 6m dau, benh 
tat,... tir do khien hp tranh phai di vay 6 

khu vuc khong chinh thiic vai lai sudt "cat 
co" de roi ngheo chong chat ngheo. 
Doi vai cac t6 chiic cung cap djch vu tai 
chinh, TCTD giiip cho cac to chiic nay 
CO the mo rgng thj truong, da dang boa 
CO cau khach hang va san pham dich vu. 
D6ng thai giam bat rui ro trong qua trinh 
boat dgng, tir do gia tang Igi nhuan. 

Doi vai Chinh phu, TCTD giiip cho Chinh 
phu giam bdi: chi phi cho cac chuong trinh 
trg cap an sinh xa hgi thong qua viec chi 
tra qua tai khoan ngan hang, tir do gia tang 
sy minh bach, phong ch6ng tham nhiing. 
Ben canh do, TCTD dugc ap dyng se cai 
thien c6ng bang, binh dang, tii' do nang lyc 
ciia toan xa hgi cung dugc nang len. 

2.3. Cdc chi tieu phdn dnh tiep can tdi 
chinh todn dien 

Theo Gortsos and Panagiotidis (2017), 
TCTD dugc do luong dya tren ba chi tieu 
(i) miic do tiep can cua cac to chiic tin 
dung, (ii) mirc do sii dyng cac san pham 
va djch vu tai chinh va (iii) chat luong ciia 
san phSm djch vu. D6ng quan diem nay, 
Sarma (2016) cung cho rSng TCTD dugc 
thi hien th6ng qua ba khia canh la kha 
nang tham nhap ngan hang, tinh kha dyng 
ciia cac djch vu ngan hang va viec su dung 
he thing ngan hang (Gopalan & Kikuchi, 
2016). De phan tich thyc trang vl tiep can 
TCTD 6 Viet Nam, tac gia ciing dua tren 
cac khia canh nay de phan tich, cu the 
gIm mirc do tilp can djch vu cua nguai 
dan, mirc do su dung djch vu tin dyng va 
tilt kiem, miic do sir dung cac phuang tien 
thanh toan kliong dimg tien mat, tiep can 
tin dung dii voi cac doanh nghiep nho va 
vira, cac chi s6 vl diem tiep can djch vu. 

3. Thuc trang vl phat trien tai chinh 
toan dien ff Viet Nam 
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3.1. Mirc do tiep can dich vu cua ngudi 
ddn 

Theo Woridbank (2017), so hiiu tai khoan 
tai cac to chirc tai chinh la birac d^u tien 
quan trgng doi vai TCTD. Viec co tai 
khoan se la buac tien de giiip cho nguoi 
dan CO the sii dyng vao cac dich vu khac 
ciia to chirc tai chinh. Theo so lieu khao 
sat cua Global findex, trung binh tren the 
gioi, trong nam 2011 ty le nguoi truang 
thanh co tai khoan la 51%, den nam 2014 
so luong nay len den 62% va 2017 la 69%. 

Tai Viet Nam, ty le nguoi truong thanh 
CO tai khoan tai cac to chiic tai chinh con 
kha khiem t6n, neu nam 2011 ty le nguoi 
truong thanh co tai khoan la 21%, den 
nam 2014 la 31 % va con s6 do dugc giu 
nguyen trong nam 2017, nguyen nhan 
la do truoc day, cac t6 chiic tai chinh c6 
chinh sach phat trien khach hang moi, 
dan den tinh trang mpt nguai dan co the 
so hiiu nhieu tai khoan, nhung thyc te bp 
chi CO nhu cau su dung tir mpt den hai tai 

khoan. Do do, trong cac nam qua, mac dii 
Iugng nguoi truang thanh co tai khoan 
tai cac to chirc tai chinh 6 nuoc ta tang, 
nhung do s6 lugng buy va dong cac tai 
khoan khong sii dyng nen ty le nay kh6ng 
thay d6i. Hinh I cho thdy, so vai cac nuac 
trong khu vyc Chau A, ty le nguoi truong 
thanh co tai khoan tai Viet Nam kha khiem 
t6n, chi cao han Cambodia. Neu so sanh 
vai Indonesia, trong nam 2011, ty le nguoi 
truong thanh co tai khoan tai to chiic tai 
chinh cung khoang 20%, den nam 2014 
con so nay tang vpt len 36% va 2017 con 
so nay la 49%. Khi so sanh voi mat bang 
chung cac qu6c gia Dong A va Thai Binh 
Duong, ty le nay thap hon dang ke. 

3.2. Muc do sddung dich vu tin dung vd 
tiet kiem 

Con nguoi can tiet kiem cho cac chi phi 
trong tuang lai de thuc hien mpt khoan 
mua ion, hay dau tu vao giao dye, kinh 
doanh, phyc vu cac nhu cau ve gia trong 
cac truong hgp khan cap co the xay ra, 

Hinh 1. Ty 1̂  nguoi trirdng thanh cd tai khoan tai cac to chii'c tai chinh trong cac nam 2011, 
2014, 2017 tai m^t so quoc gia Chau A 

\ ill] fl ill 
i:011 12014 52017 

Ngudn. Worldbank findex database (2017) 
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Hmh 2. Ty if ngirdi trirong thanh c6 tai lihoan tiet kiem tai t6 chirc tai chinh o mpt so 
qu6c gia Chau A 

ki n 
^ . • ^ - < - ' , ^ - ^ - ^ ^ ' ^ • 

• :oii 12014 2on 

Nguon- Worldbank findex database (2017) 

Hinh 3. Ty le ngiroi triromg thanh co khoan vay tai cac to chirc tai chinh tai mot s6 quic gia 
Chau A 

hoac tham chi phuc vu cho cac nhu cau 
phat sinh khong the luang truoc trong hien 
tai (Woridbank, 2017). 

Trung binb tren the giai, ty le nguoi 
trudng thanh co tai khoan tiet kiem tai 
t6 chirc tai chinh la 22% cho nam 2011 

Nguon Worldbank hndex database (2017) 

va 27% cho cac nam 2014 va 2017. Tuy 
nhien, ty le nay a Viet Nam la 8%, 15% 
va 14% Idn lugt cho cac nam tren. Co 
thi thiy day wh\ la con s6 con tuang 
di i khiem ton so voi mgt so quoc gia 
trong khu vyc nhu Thai Lan, Nhat Ban, 
Indonesia, Trung Quoc... 
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Hinh 4. Ty If nguoi truong thanh co the ghi nff 

• 2011 12014 <!20i7 
Ngudn Worldhankfindex database (2017) j \ 

Hinh 5. Ty If nguoi truong thanh c6 the tin dung 

. i l . .dil l 
c- .(> s^ cJ>̂  v'if' ,*" v ^ V 

D6i voi ty le nguai tnrong thanh co khoan 
vay tai cac t6 chirc tai chinh (Hinh 3), 
trong cac nam 2011, 2014 va 2017 con 
s6 nay ctia Viet Nam lan lugt la 16, 18 
va 21%, con so nay cao hon so voi mat 
bang chung trong khu vuc Dong A Thai 
Binh Duong va tren the gioi voi so lieu 
lan lugt la 9% cho nam 2011 va 11% cho 
2 nam 2014 va 2017. Nguyen nhan la do 
hien mpt s6 t6 chirc tin dung va ngan hang 
dang tang cuong cho khach bang vay cac 

Nguon Worldhankfindex database (2017) 

khoan tra gop, hoac vay tin chap de thyc 

hien tieu dimg. 

5.3. Mwc do su- dung cdc phuang thuc 
thanh todn khong ditng tien mat 

Hien nay, nham tang cuong tinh minh 
bach cua nin kinh te va ma rgng dich 
vu ngan hang - tai chinh toi mgi nguoi 
dan, ding tho'i vai cac lgi ich ma thanh 
toan dien tir dem lai nhu tiet kiem thai 
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gian, chi phi va d6 an toan cao ban, Ngan 
hang nha nuoc Viet Nam (NHNN) dang 
tich cue thirc hien De an phat trien thanh 
toan khong diing tien mat trong giai 
doan 2016- 2020. Theo ghi nhan ciia Vy 
Thanh toan - NHNN, thanh toan dien tir 
qua Internet, dien thoai di dgng hien nay 
a Viet Nam dat dugc cac ket qua rat kha 
quan. Trong Quy 1 nam 2019, so lupng 
va gia trj giao dich tai chinh qua kenh 
Internet tang 68,8% va 13,4% so voi ciing 
ky nam 2018; so lugng va gia trj giao dich 
tai chinh qua kenh dien thoai di dpng tang 
97,7% va 232,3% so voi ciing ky nam 
2018. Day la ket qua rat dang ghi nhan 
trong no lyc phat trien TCTD 6 nuoc ta. 

Ben canh mgt so ket qua dat dugc khi su 
dung phuong thiic thanh toan khong diing 
tien mat, can phai nhin nhan thyc tien vl 
ty le nguoi truong thanh nuac ta co the 
ghi ng va the tin dung van con rk khiem 
ton so vai cac qu6c gia trong khu vuc. So 
sanh chung ve ty le nguoi truong thanh co 
the ghi ng va the tin dyng ciia nuac ta din 
nam 2017 tuong duong voi Indonesia, An 
Dp, Philippines, thap ban so voi mat bang 
chung trong khu vuc Dong A Thai Binh 
Duong va tren thi gioi. Nguyen nhan la do 
van hoa sir dung tien mat cua nguai dan 
van con ton tai, dong thai nguai dan khu 
vuc nong th6n, mien mil, hai dao vin chua 

NGUYEN TH| NHU QUYNH 

tiep can dugc voi cac djch vu ciia ngan 
hang do khoang each di lai, trinh dp dan 
tri va thii tuc hanh chinh ngan hang. Ngoai 
ra, mgt lugng Ion nguai gia cung khong co 
nhu cau sit dyng cac djch vy nay. 

3.4. Tiep can tin dung doi vdi cdc doanh 
nghiep nhd vd vita 

Theo s6 lieu Woridbank Enterprise surveys 
(2015), tuoi thg trung binh ciia cac doanh 
nghiep nho va vira Viet Nam la 11,2 nam, 
trong klii Dong A va Thai Binh Duong tu6i 
thg trung binh ciia cac doanh nghiep nay 
a miic 13,3 va trung binb cac quoc gia co 
thu nhap trung binh thap la 16,6 nam. Ciing 
voi tuoi thp trung binh, ty le doanh nghiep 
CO tai khoan tiet kiem 6 Viet Nam trong 
nam 2015 ciing thap hon dang ke so voi cac 
qu6c gia Dong A Thai Binh Duong va cac 
qu6c gia co thu nliap thap. Tuy nhien, ty le 
doanh nghiep co du ng tin dung tai ngan 
hang lai cao hon so vai mat bang chung 
cac quoc gia Dong A Thai Binh Duong va 
cac qu6c gia co thu nhap trung binh thap, 
nguyen nhan la do NHNN lu6n khuyen 
khich cac ngan hang ho trg cho vay d6i voi 
cac doanh nghiep san xuat vira va nlio de 
kich thich nen kinh te. 

3.5. Cdc chi so ve diem tiep can dich vu 

Bang 1. Cac chii si tiep can san pham ng5n hang ciia cac doanh nghiep nho va viia 
tinh den 31/12/2015 

STT Chi so 

1 Ty le doanh nghiep CO tai khoan t i l t l<iem (%) 

2 Ty le doanh nghiep c6 dl / no tin dung ngan 
hang(%) 

2 Ty le cac l<hoan dau ti^ duac tai trp' boi ngan 
hang{%) 

Viet 
Nam 
2015 

55,8 

40,8 

15,4 

Dong A va Ttiai 
Binli Du'o'ng 
2015 

85,3 

26,8 

6,2 

Cac qu6c gia co 
ttiu nhap trung 
binh thap 2015 

74,9 

25,0 

14,6 

Ngudn- Worldbank Enterprise surveys, 2015' 

'Die lieu duoc thu ihdp tai hitpd/www.cnterprisesurveys org vao ngay 25/8/2019 
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Bang 2 the hien mpt so cac chi s6 ve 
diem tiep can djch vy nam 2018 cua Viet 
Nam va mgt s6 qu6c gia trong khu vyc. 
Bang 2 cho thay, so lugng chi nhanh ngan 
hang tren m6i 1.000 km^ ciia nuac ta cbi 
cao hon Cambodia va tuong duong vai 
Trung Quoc, tuy nhien so vai chi tieu ve 
so lugng chi nhanh ngan hang tren moi 
100.000 nguoi trudng thanh, s6 lugng 
ATM tren m6i 1.000 km- va so lugng 
ATM tren moi 100.000 nguoi truong 
thanh diem tiep can dich vy nam 2008 
ciia nuoc ta lai thap hon Trung Quoc va 
cac qudc gia khac rat nhieu (chi cao ban 
Cambodia). Dieu do cho thay miic do tiep 
can djch vy nuoc ta so vo'i cac quoc gia 
trong khu vyc con tuong doi thap, can 
phai cai thien. 

4. Danh gia thu-c trang phat trien tai 
chinh toan dien o* Viet Nam 

tiep can tin dung d6i vai cac doanh nghiep 
nho va vua, va (v) cac chi s6 ve diem tiep 
can djch vu, hien nay phat trien TCTD a 
Viet Nam da dat dugc mpt so ket qua dang 
ghi nhan, song cung con mgt so han che 
can khac phuc de phat trien nhanh va ben 
viing hon niia ve TCTD. 

4.1. Mpt so ket qud dgt duac 

Mot la, trong nhirng nam vira qua NHNN 
da ap dyng nhieu chinh sach de phat trien 
TCTD nhu thyc hien D I an thanh toan 
khong dimg tien mat, ben canh do, NHNN 
da va dang tnen khai nhieu chuang trinh, 
dy an ve nang cap co sa ha tang ngan 
hang, day manh phat trien to chiic cac 
mang luoi Ngan hang N6ng nghiep va 
Phat trien N6ng th6n Viet Nam, Ngan 
hang Chinh sach Xa hgi, cac to chirc tai 
chinh vi m6. 

Qua phan tich ve thyc trang phat trien 
TCTD tai Viet Nam bang cac chi tieu (i) 
miic do tiep can djch vu cua nguai dan, 
(ii) mirc do sir dung dich vy tin dung va 
tiet kiem, (iii) miic dp sir dyng cac phuang 
tien thanh toan khong diing tien mat, (iv) 

Hai la, viec tiep can va sir dung dich vy tai 
cac to chiic tai chinh chinh thiic cua nguoi 
dan Viet Nam da gia tang trong nhiing nam 
qua, bang chimg la ty le nguai truong thanh 
CO tai khoan tai cac to chiic tai chinh da 
tang len trong nhirng nam vira qua. Day co 

Bang 2. Cac chi so ve diem ti^p can djch vu nam 2018 

Chi so 

So lu'ong chi nhanh 
ngan hang tren m5i 
1.000 km2 
So luong chi nhanh 
ngan hang tren 
moi 100.000 ngi^oi 
truong thanh 
86 lu'ong ATM tren 
m6i 1.000 km2 
So lu'ong ATM tren 
m6i 100 000 nguoi 
trudng thanh 

Trung 
Quoc 

10,81 

8,85 

118,32 

96,82 

Indo­
nesia 

17,52 

16,24 

59,01 

54,72 

An 
Do 

48,11 

14,56 

71,80 

21,74 

Nhat 
Ban 

103,06 

34,07 

385,98 

127,59 

Cam­
bodia 

4,96 

7,84 

12,32 

19,45 

Philip­
pines 

22,28 

9,09 

71,36 

29,11 

Singa­
pore 

567,00 

8,36 

4,506,35 

66,46 

Thai 
Lan 

13,18 

11,69 

129,86 

115,12 

Viet 
Nam 

9,27 

3,91 

59,94 

25,28 

Ngudn: IMF data financial access servey (FAS) (201S)-

-So lien cap nhat ldi ngdi' 28/12/2018 
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thi coi la tiln dl dl nguoi dan tim hieu va 
sir dung cac djch vu khac ciia ngan hang 
cung nhu cac tl chiic tai chinh khac. 

Ba la, ty le nguoi truang thanh co tai 
khoan tilt kiem, co khoan vay 6 nuoc ta 
gia tang, dieu do cho thay ngan hang da 
thay dii phuang thiic giao dich de thu hiit 
dugc sir quan tam cua nguai dan, nhat la 
nguoi dan viing nong thon, vimg sau, viing 
xa, mien bien gidi hai dao va nguo'i co 
thu nhap khong on djnh lya chpn vay von 
ngan hang thay vi cac to chirc tai chinh 
khong chinh thiic vai lai suat cao va giri 
tiet kiem tai ngan hang de phuc vy chi tieu 
va dau tu trong tuong lai. 

Bon la, ty le nguai truong thanh so hiiu 
the ghi no va the tin dyng tang trong cac 
nam qua, dong thoi nhu ghi nhan ciia 
NHNN gia trj cac giao djch thanh toan 
khong su dung tien mat ciia nuoc ta da 
tang dot bien trong nam nay. Dieu do cho 
thay nhan thiic ve thanh toan kh6ng sir 
dyng tien mat ciia nguoi dan da tang len 
ro ret. 

4.2. Mpt so hgn che cdn khac phuc 

Ben canh mgt s6 ket qua dang ghi nhan 
ve phat trien TCTD, can nhin nhan mgt so 
van de con ton tai a nuoc ta khi phat trien 
TCTD nhu sau: 

Mot la, nhan thirc ciia nguai dan, nhat la 
nguai dan khu vyc nong th6n, mien niii, 
bien gioi, hai dao van con ban che ve dich 
vy ngan hang, bang chung den nam 2017 
ty le nguai dan sa hiru tai khoan tai to 
chiic tai chinh mai la 31%, moi chi mgt 
phan ba dan so Viet Nam c6 tai khoan. 

Hai la, mac dii co sy gia tang dang ke ve 
thanh toan khong dung tien mat, nhung 

chat lugng djch vy ngan hang con thip. 
Giao dich qua ATM, POS con han chi, 
ton tai sai sot trong qua trinh sir dyng dich 
vu. Hon niia mang luoi may POS, ATM 
moi dugc trang bj chii yeu a thanh thj, noi 
dan cir tap trung Idn, con tai khu vyc nong 
thon, mien nui, bien giai, hai dao, lugng 
may POS, ATM rat ban chi, day ciing la 
mgt phan nguyen nhan khien nguo'i dan 
khu vuc nay khong man ma voi dich vu 
thanh toan khong sir dyng tien mat. Ben 
canh do, van de danh mat thong tin, van de 
bao mat, an toan khi su dung cung la mgt 
van de lam cho nguoi dan e ngai sir dyng 
cac djch vu ngan hang hien dai (Anh & 
Thang, 2019). 

Ba la, so voi cac quoc gia trong khu vyc, 
miic dp bao phii ve diem tiep can tai chinh 
nuoc ta con tuong ddi thap. Mang luoi 
chi nhanh- phong giao dich ngan hang 
phan bo khong d6ng deu giira cac tinh 
thanh, giiia cac viing mien. Da phan cac 
chi nhanh- phong giao djch ngan hang tap 
trung tai dja ban thanh pho, noi dan cu 
d6ng diic va kinh te phat trien. 

B6n la, mac dii trong nhiing nam qua 
nuoc ta da co nhirng tien bp nhat djnh ve 
xay dung hanh lang phap ly, nhit la phap 
ly lien quan den cac hoat dpng thanh toan 
dien tir, thanh toan qua the, cho vay tieu 
diing,... tuy vay, vin con nhieu tra ngai 
vl mat quy dmh phap ly, thii tuc giay t6_ 
trong he thing van ban hien hanh dan den 
ban chi trong viec phat trien TCTD, nhat 
la dii voi nguoi dan chua co tai khoan 
tai cac tl chiic tai chinh, nguoi dan khu 
vuc viing ndng th6n, viing sau, viing xa. 
Ngoai ra, trong bii canh cuoc each mang 
c6ng nghiep 4.0 ngay cang din gan, hanh 
lang phap Iy vl nhirng \kn de mai nhu 
bao ve nguai tieu diing trong ITnh vuc tai 
chinh, bao ve tinh rieng tu dii lieu nguai 
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diing, chuan ket noi mo ciing chua dugc 
ban hanh cung la mgt trong nhirng nguyen 
nhan khien nguoi dan chua thyc su tin 
tucmg vao cac giao djch tai chinh, lam ban 
che sy tiep can va sir dyng cac djch vu cua 
cac to chiic tai chinh. 

5. Mot s i giai phap, khuyen nghi de 
phat triln tai chinh toan dien o" Viet Nam 

Tren khia canh cac ban che can khac phyc, 
nghien ciiu de xuat mpt so giai phap, 
khuyin nghj de phat trien TCTD tai Viet 
Nam nhu sau: 

Boi vdi Chinh phu- Ngdn hdng Nhd nudc 

M6t la, Chinh phii va NHNN can ban 
hanh De an phat trien TCTD giai doan 
2020-2025 va t4m nhin 2030, trong do 
cong viec can lam ngay la ph6 cap h6a 
kien thirc ve dich vu tai chinh den cho 
ngiroi dan, nhat la nguai dan khu vuc 
nong thon, viing sau, vimg xa thdng qua 
cac buoi tap huan, hpi thao, noi chuyen 
hoac cac chuong trinh tro choi truyen 
hinh... Co the dua chuang trinh hpc ngoai 
khoa kien thiic ve san pham djch vy tai 
chinh den cho hpc sinh, nhat la hpc sinh 
cap 3 6 cac khu vyc nay. 

Hai la, de nguoi dan thyc su an tam 
trong cac giao dich tai chinh, Chinh phu 
va NHNN can nghien ciru va hoan thien 
khuon kho hanh lang phap ly ve cac hoat 
dpng ciia TCTD, nhat la cac hoat dpng tai 
chinh mang tinh chat hien dai nhu thanh 
toan khong sir dyng tien mat, thanh toan 
phi tiep xiic, QR Code, thanh toan dien tii, 
dong thai hoan thien cac ca sa phap ly cho 
cac cong ty cong nghe (fintech) boat dgng. 
Ben canh do, cac quy djnh ve van thu luu 
trir, dinh dang van ban dien tu co chii ky 
s i , cac quy dinh lien quan den chuyen 

doi van ban dien tir sang van ban giay va 
ngugc lai cung can hoan thien va ban hanh 
de tao dieu kien cho cac to chiic tai chinh 
mo rong va cung iing nhieu han niia cac 
djch vu. 

Ba la, cho den nay, viec chi tra cac khoan 
trg cap, ho trg cua Chinh phii den nguai 
ngheo, nguai co hoan canh kb6 khan dang 
dugc thyc hien chu yeu thong qua viec chi 
tra bang tiln mat. Do do, de khuyen khich 
nguoi dan tilp can TCTD, Chinh phii va 
NHNN can tirng buoc tao dieu kien de ban 
hanh cac quy djnh ve chi tra cac khoan trg 
cap, h6 trg, luong him th6ng qua tai khoan 
ngan hang, day manh chuyen khoan va cac 
hinli thiic thanh toan khong diing tien mat. 
B6n la, NHNN can tang cudng dau tu 
CO so ha tang thong tin, djch vu tai chinh 
nham dam bao hoat dgng thong suot va 
on djnh cua he thong tai chinh tren pham 
vi ca nuoc, dong thoi khuyen khich cac to 
chiic tai chinh mo rong chi nhanh, phong 
giao djch tai cac vimg nong thon, vimg 
sau, viing xa, de tir do TCTD den vai toan 
bg nguoi dan trong ca nuac dac biet la cac 
viing nay voi tieu chi tai to chiic tai chinh 
nao cung nhu nhau. 

Doi v&i cdc to chuc tdi chinh 

Mot la, phii hgp voi Chinh phii, NHNN 
trong viec pho cap kien thirc co ban ve 
dich vu tai chinh danh cho mgi nguai dan, 
nhat la ngudi dan khu vuc nong th6n, 
miln niii, hai dao... bang cac hinh thtrc 
nhu t l chiic cac buoi noi chuyen, hgi thao, 
in banroll, tdra i . . . 

Hai la, nam bat tam ly ngudi dan d l thilt 
k l nhiing san pham djch vu pbii hgp vdi 
nhu cSu cua tirng phan khiic khach hang. 
Thyc hien da dang boa tin dung nong 
thon nham dap iing nhu cau di vay, quy 
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mo ciia ngudi nong dan va ngudi dan co 
thu nhap th^p. D6ng thdi, de phat huy 
hieu qua ding vin can tang cudng cong 
tac tham djnh dy an, hudng dan ngudi 
dan cac phuong an thyc hien mgt each 
hieu qua nhat, Ngoai ra, cac to chirc tai 
chinh can nghien cim va cung iing cac 
san pham tiet kiem phii hgp vdi nhirng 
khach hang nay, tao dieu kien cho ngudi 
ngheo Cling co the tiet kiem de phuc vy 
nhu cau trong tuong lai. 

Ba la, CO the xem xet de md cac van 
phong dai dien, va trong nhu:ng nam tiep 

theo CO thi lip dat cac tm ATM, may POS 
tai cac khu vyc nong thon dl ngudi dan co 
thi de dang su dung cac dich vu tai chinh-
ngan hang. 

Bon la, tiep tuc phat trien cac san phim 
mang tinh xu hudng thdi dai nhu Internet 
banking, mobile banking... Ngoai ra, co 
the lien ket vdi cac cong ty fintech d& cho 
ra ddi cac san pham djch vy sang tao nhu 
vi dien ni, thanh toan bang quet ma QR 
de phyc vy t6i da nhu cau cua ngudi dan, 
kich thich phat triln TCTD • 
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