TAP CHi CONG THUONG

XAY DUNG THUGNG HIEU
TRONG KY NGUYEN KY THUAT SO

® NGUYEN TH| VAN QUYNH

TOM TAT:

Bai vi€t nghién cifu van dé xdy dyng thuong hiéu trong ky nguyén ky thudt s& hién nay.
Khong thé phd nhdn truyén théng truyén thdng vin cé vai trd quan trong, nhung céc kénh

k¥ thuit s6 nhu website, truyén thong xa hgi, \ng dung di djng
chéng trén t0an cdu, trong d6 c6 Viét Nam.

.. dang phét tri€n nhanh

Pic biét, cudc cdch mang cong nghiép 4.0 va cong nghé 58 tao nén 1an s6ng cho phirng
cdng nghé Al (17 twé nhin 120) ndi Ién manh mé, trd thinh mdt phin trong ddi sdng hang ngdy.
Do vy, cdn ¢6 nhimg cdch khéc biét € xdy dyng vi quang b thuong hiéu ciing nhu tim ra
nhitng cich lam mdi d€ k&t ndi véi cdc bén lién quan va v8i khach hang cda doanh nghi¢p.

T khéa: Xy dung thuong hiéu, ky thudt s8, truyén thong, cach mang cdng nghiép 4.0.

1. Pt vin dé

Thudng hiéu mang bi€u wong cda su khdc biét
va chil lugng trong quy trinh sin xudt ciia con
ngudsi vé thi cong, hang héa va dich vu. Trong Iy
thuy&t vé viin héa tiéu dung dwong dai, thudng
hi¢u khéng chi la cic thudt ngdt, ddu hiu va biéu
twang dé€ xdc dinh mot s& hang héa/ dich vu nhét
dinh mi cdn 12 bidu wong mang y nghia, cdm xdc,
lich \t va véin héa Nhitng uén b trong cong nghé
truyén thdng twdng tdc ngdy cang ph:u trién ci vé
thai gian va khong gian trén toan cau

TIOIW thdl dai kétndi kv lhuﬁl s

dong. v k_ho kh.m (,ho l'l"lfUl tiéu
dung khi phdi phin blu gida cic thugng hiéu véi
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nhau, dic biét 1a dai véi cac san pham 1am gid, 4n
theo céc thudng hiéu néi ti€ng.

Thai da1 cda ky thuadt s8 khong tam gidm sic
manh cda thuong hiéu hién c6 ma con tao ra cho
thuong hiéu rat nhiéu cd hoi d€ lan tda; ching duoc
qudng bd rong rii hon so vdi cdc cong cu trude
day. Cude cch mang vé ky thuat s& dang tao ra sy
k€U ndi gira ngudsi tieu diing vai cdc doanh nghigp
vd thuong hiéu.

2. Y nghia cia truyén thong xa hoi doi véi
ngudi tiéu dung

Kién tric cba Internet di thay ddi tir mot tap
hop cdc ta1 liéu dude k&t ndi véi nhau thanh mt
mang Iudi cic mdi quan hé dan xen. Noudsi tiéu
dung hién dang kél ndi v8i nhau nhiéu han bao gid
hét. Sy tham nhap cda dién thoui di dong da 1am



cho sy k&t ndi cia ngudi diing véi Internet trd nén
4& dang vi thudn tién hon. Trong b61 cdnh d6,
ngudti tiéu ding khéng chi 14 ngudi u‘uyén 131 néi
dung chinh cla thdng diép thudng higu ma con 12
ngubsi sing tao chinh cdc ndj dung lién quan d€n
thuong hiéu. Su dnh hudng cda mang truyén thong
xi hdi trong vigcra quy€t dinh qué trinh mua hang
ciia ngudi tiéu ding 12 khdng (hé phii nhin.

Nhitng ph4t wién néi (rén da dnh hudng ddng
ké dén ngudi tiéu dung. Sy k¥ vong vé cch tuang
téc, c4c Irdi nghi€m va su chng tdc ctia cdc thuong
hiéu biy gid 12 mdt mdi quan hé mit thi€t khong
phdi chi 12 gita ngudi bin va ngudi mua ma déi
Kkin né hinh thanh méi quan hé ban be. Do dé,
ngudi tiéu ding mong ddi cdc thwong hiéu thé hign
s trung thyc, tinh xdc thue, minh bach, ¢di md va
cic tinh ning m@ réng. Thuong hiéu cdn thit sy
gan gih, than thién va dé dang ti€p xiic hon. Ngudi
tiéu ddng khéng chi mong mudn dugc cung cdp
théng tin ma hg cdn mudn duge wong tdc, trao déi,
mua sdm v tiéu thy cdc thuong higu thyc sy ling
nghe vd quan tim d&n nhirng y ki€n clia ho.

Hi¢n nay. co hdi cho cdc nhi lié’p thy khdng
chiddn gidn 1 thay d8i chién lude truyén thong
cia cong ty ma 13 phai tim moi cich d€ trién khai
thinh cng cdc phudng tién truyén thdng xa hoi;
W d6 s& gat hdi nhng Igi ich clia danh néng
thvdng hi¢u dem lai. Thich thitc d&i v6i cdc nha
liép thi d6 13 tao ra cdc thudng hidu gin gii véi
¢bng ching, ¢6 tinh nang vugt trdi, hé g cho
cufc s6ng ngudi tiéu ding va xdy dung mot
thuong hi€u c6 ban sic va phong cdch. Xdy dung
thuang hi¢u d¢ truyén cdm hing 1ao cho ngudi
liéu ding s hifu cdc thudng hiéu nhu mét cong
cu 08 thé hign va truydn dat cdu chuyén cd nhdn
theo cdch cda riéng ho.

Nhitng 1i€n bd rong cong nghé truyén thong da
gitip s& hoa nghién cu ngudi néu ding, tao co hoi
cho cdc nha nghién cdtu khai thac tri wé tap thé
nay mot cdch dé dang. Ho ¢6 thé st dung cc k¥
thodt nghién cifu trge tuy&n mdi, thu (hip dir liéu
W nhitng ngusi rd 161 € 1i€p cin nhitng gid i
Infde d6 vi dat dugc cdc tap hgp dif lieu 16n vi
phong phy, chifa ké d6 Ia cdch hiéu qui va ddng tin
cdy hon d€ phan tich dif li¢u.

KINH DOANH

Cdch ti€p can ky thuat s6 trong nghién ctfu
ngudi tiéu dung thay déi cdch tinic ki€n thifc can
ban lién quan dén ngudi tiéu ding. Hién tai, sy
phén héi cla ngudi uéu dang vé mot thuong hiéu
hon bao g1 hét lai dudc déng vai trd vo cling quan
trong. Vao nim 2010, thiong hiéu thdi trang Gap
cla My da tung ra mot logo mdi, nhung diéu nay
dd sém bi tit bd sau mdt dong chi trich 1 naudi
diing Facebook va Twitter. Céc nhi 1&p thi thudng
hi€u thdng minh 13 nhitng ngudi ndm giv cdc ¥
tudng; ho ludn duge ngudi tiéu ding dén nhin vi
duge phdt tri€n thanh nhitng ¥ wdng wyét vasi,
Nhén thdc duge tim quan trong ciia viée 6 ddng
ngudi tiéu diing dén nhan, mét s thiong hiéu bd
qua cich 1€p cdn va ki€m sodt truyén théng clia
ngudi disng dé khuy&n khich viéc tao méi va phd
bi€n ni dung do ngudsi ddng tao ra. Thudng hi¢u
CocaCola gin diy di phat hanh mét video céng
khai chi€n ludc quing cdo ctia minh cho d&n nim
2020, nhdn manh thay d3i tf sy sing tao cho dén
nd1 dung. Cdic cdng ty ciing rit sdng tao sin xuit
nhitng doan clip quing cdo d€ a0 dn tigng vil ¢6
su gan giii vdi cude sOng thuyng ngly clia ngudi
tiéu dung.

Mic du ¢6 nhiéu bing chifng cho thiy ring,
truyén thong truyén miéng la ngudn thong tin ding
tin ciy nhdt cla ngudi tiéu dang ciing nhu dnh
huéng manh nhat td1 hanh vi mua hang cda ho, 16i
90% ngin sich €p thi vin danh cho quing cdo va
chuong trinh bén 1€, chuong trinh khuy&n mai. Cic
nhi quin Iy dénh gid cao dnh hudng cia tiép thi
hugng A&n ngudi tidu ding vi ddu o vao vige gidp
ngudi uéu ding diéu huéng qud trinh ddnh gid
cling nhu tao ra sy vin dgng tich cuc cho thudng
hiéu cda ho. Qua trinh nay thudng lién quan dén
viéc truy cip v huy déng nhirng ngudi c6 1im dnh
hudng duge xac dinh i ngudi ket ndi. nhin vit ndi
tigng vi ngudi bin hang.

3. Y nghia cia truyén thdng xa héi ddi vdi
thugng hi¢u

Nh mét s (ién phong. mang \d hoi dung dudge
ky vong s& trd thanh mot khia canh cdu thanh quan
trong d8i vdi mot~G thuong héu. Hidu dude tin
quan trong ngay cang 1ang clia gud tr X hoi trong
thési dai k€1 ndi kY thudt s&. mal s& thuong hicu
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dugc ting cudng nhe mét cum gia tri chic ning,
cdm xiic va xa hoi. Diéu ndy khdng ¢6 nghia 13 141
cé cdc thudng hiéu cin cung cap cd ba loai gid irj
cho ngudi tiéu dding. Pay 13 mét quy€l dinh phu
thudc phin 16n vao viéc dinh vi gid tr thudng hiéu.

Hinh Xiy dyng thuong hiéu 3 chidu cia
Facebook cho thiy, mét thucng hiéu nhu Facebook
dugc cho la niim & giao diém cia ca ba chiic ning
(1ao diéu ki€n giao 1i€p). cam xic (cho phép naudi
ditng ty thé hign) va gid tri xa hdi (gitip ban ké1 ndi
v3ibanbe).

Hinh: X8y dyng thuong hiéu 3 chiéu
cda Facebook
Chuc nang

Cém xtic Gia tn xa hdi

Qud trinh xdy dung thuong hiéu theo truyén
th6ng |4 tao ra méL bdn sfc thiong hidu cdng nhic
vi truyén dat diéu nay dén céc khich hang muc
tiéu - dudc coi 13 ngudi nhin thu ddng cia hinh
inh dy dinh. Trong thdi dai cia thudng hiéu ké
ndi 12 tdp hop sy hop téc, theo d6 ciic gis tri cing
nhy tai san thuong hi¢u dude xiy dung déng thdi
gilra ngudi quan ly thuong hiéu va ngudi tidu
dung/cong déng trong mat qué trinh bién chirng
thay vi don phudng.

V@i mdt vai ngoai lé, cdc khir niém thudng
hiéu chil y&u hudng dén ngudi gifi. tip trung vio
cdc nhd quin ly va cic hoat déng ela ho ohu 12
ngudn clia tai sin thuong hiéu. Theo md hinh nay,
cdc nhi quin ly thudng hiéu dudc coi la ngudi lam
vin héa, ngudi cé khi nang khi€n ngudi tiéu ditng
hinh xit theo cdch cia chy sé hitu thuong hiéu.
Diéu naty bd qua viece ngudi liéu dang 13 ngudi tao
ra ¥ nghia thudng liéu théng qua viéc tiéu tho sin
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phim hiing ngay. Khi nghi vé 1ai sdn thuong hiéu.
céc nha quan Iy cdn nhin ra vai rd tich cye cua
ngudi tiéu dung trong viée ddng xdy dyng va chia
sé § nghia thuong hiéu vdi cdc bén lién quan khdc
nhau (bao gdm cd nhitng ngudi tiu dung khdc).
Khi ngudsi tiéu dang dugc trao quyén nhiéu hon,
che khai niém mdt chiéu vé tai sin thuong higv rd
nén it phit hgip hon. dic biét 1a uong b&i canh din
chil céia Intermet. ndi céc thuong hiéu rd thanh mot
nha cung cip thong minh biing cich hoc hdi va
phit rién véi ngudi tiéu dung.

C6 hai khia canh ciu tharh cla tai sén thuong
hiéu d6 1a nhin thic vé thuong higu va § nghia cla
thuang higu. C4c nha tiép thi vAn 12 ngudi chiu
trich nhiém chinh trong viéc thic ddy, chia sé, in
diu trong tam tri chia ngudi tiéu dung - mdt dieu
Kién tién quyét d€ ngudi tiéu dilng mua thuang
hiéu - trong ndi dung ca phdn 3 cdc thudng hi¢u
chifa dudc bit dén ciing ¢6 thé duge dua vao cdn
nhdc trong tim tri ciia ngudi (iéu ddng. Thay visy
kiém sodt theo truyén thdng ciia cdc nha GEp thi vé
¥ nghia thuong hi€u thudc vé qud khid. y nghia
thugng hiéu hién 1ai dvoc tao ra théng qua nhiéu
cubc hdi thoai. trao d&i thong tin ma trong 46 ngudi
quén ly thudng hiéu gids chi la mdt trong cdc bén
tham gia. Mt thich thic chinh d8i v6i cdc nhd
quin ly thuong hi€u 13 xi hoi héa cic diém i€p
xtic truyén théng truyén théng va tich hop chiing
vdi cdc diém 1i€p xiic truyén théng méi theo cich
k€1 ndi c6 y nghia vi nhat quin ngudi liéu diing
vdi thugng hiéu.

Trude khi mang xi hai ra ddi, c6 ba chién luge
chinh ma cdc thuong hiéu nén wan theo trong
khong gian k§ thuit s8, d6 1 xay dung cdc méi
quan hé chin chinh, cung cip céc dich vu phu hgp
hon vi cho phép tudng téc 15t hon. Trong thé gidi
k&t ndi ky thust s& ngdy nay. céc chi€n luge nay
viin rat quan trong. tuy nhién cic cong cy cn
thi€t d€ thyc hién chi€n ludc c6 thé khdc so véi
cédc chi€n luge 6 sin trong kY nguyén thudng
mai dién .

Xay dyng cdc mdi quan hé chin chinh hién bao
26m mt loat cdc trdi nghiém va tudng e khach
hing nhat quén wén nhiing nen ting khac nhau. Sy
nureng tic nay khdng phéi gitta khich hang ci nhan



vi thuong hiéu ma con gilfa thuong hiéu va cdc
hém cong ddng. Cung c&p cdc dich vu phi hop
baogém viéc 190 ra cdc thuong hidu vi san phim
d4p ting ding nht ciu cda ngudi tigu ding. Tim
ngudn cung itng ddm ddng 12 mbt phudng phap ma
agui tiéu dirog tham gia vao phat tri€n cdc khia
canh khéc nhau cda viéc (€p thi thuong hiéu (vi
dy by truyén théng) din d&n mitc dé lién quan va
sy hai [dng cha ngudh téu dding cao hon. Tudng tic
thudng higu tiéu ddng - dudc a0 diéu kién bdi
phudng tién ruyén théng X3 hoj, gid 1a kénh chinh
48 cfic thuong hiéu tham gia vdi ngudi ticu dung.
4. Bai hgc rit ra cho ngudi quan Ly
thuang hiéu
Trong thdsi dai k¥ thudr s ciia sy k€t ndi, ngay
nay, § nghia thudng hiéu khéng chi truyén mdt
chiéu 1f ngudi quan 1y thuong hi€u d€n ngudi uéu
ddng ma con dudc tao ra thdng qua cic tuong tc
khéc nhav gira Internet cda nhiéu dai ly. Cic
thudng hiéu khong con dude xay dung bdi cic nha
quanly ma chdng duoc tao ra thdng qua cdc tusng
tic xd hoi va ludn duge dinh hinh lai mét cdch lién
tuc. Nghién cifu s& cung cap nhirng bai hoc sau sic
vé cich thic quin ly 1hudng hiéu méi d€ cdc
thudng hiéu c6 thé thanh céng rong ky nguyén ky
thujt s6 thong minh va 1i€n bd nhanh chéng.
Nhv dd thdo ludn & rén, ngudi tiéu dung dang
0gdy cAng st dung v6 s& kénh khdc nhau d€ mua
hing va ho hy vong cdc thugng hiéu s& c6 mit moi
lic, moi noi. Pay 1d mo1 ky nguyén cia su k€t ndi
vi d€ thanh cong trong nghé quén [§ thuong higu
dya trén nhu cdu mdi, ¢6 thé tich hop cic di€m tép
xic ngoai tuy€n not ho 6 thé ruong tc véi ngudi
tiéuding. Theo mo! khao sit gin diy vé nhin thitc
cia ngudsi tiéu diing vé cdc kénh bin 18, 54% (cd
10i thugng xuyén sit dung hai hodc nhiu kénh
tnede khi ho mua hang. Vi ngay ci trong khi mua
hing. ngudsi tiéu dung mong dgi su tich hap cla
nhiéu diém ti€p xic. Mic dd cla hang vin i
phvdng tién wa thich dé mua hang, nhumg néu cdc
mit hang khéng xud' hién nhitng thong tin im
kiém wén Interent thi khach hang ciing s& khong
¢dn sif thich thi. 51% ngudi tiéu diing mong ddi
mt clra hang lién K& trye tuy@n va cd cie hinh
thife viin chuyén tan nhi. Hon nita. 35% nhing

KINH DOARH

ngudi dugc khdo sat cho bi€l, ho hy vong c6 thé
mua lai cdc phi€u gidm gid dudce cung cip ci tryc
tuyén va tai cd cifta hiing: 30% hy vong ¢6 thé tri
lai hodc trao d8j sén phim trong bat ky kénh nao.
b3t k€ ho mua & dau, va 22% hy vong co thé tao
cdc account dé qudn 1V truy cap moa hing tric
tuyén, cdc don hing di mua trong qud kit danh
sach nhing sin phim mong mudn, quén Iy trang
thdi don hing bat k€ khi nao ho mua s{m.

Nguditiéu diing khong chi yéu cdu nhiéu kénh
khj ho mua hing md cdn muén tham gia véi nhimg
ngudi ti¢u ding khic khi ho mua sdm. Cdc 13
khuyén t&r ban beé vi gia dinh 1a ngudn thdng tin
thuong hiéu ddng tin c&y nhat cho ngudi niéu ding
trén toan the gidi, trén tat ci cic hinh thic quing
cdo khic Do d6, dréu cd ban quan trong d&1 vé
céc nhi quan ly thuong hiéu dé€ tao diéu kién cho
viée mua sim da nén ting cing nhu wiong tic
ngang hang biing cich ddm bdo khi niing wang
thich cGia hé thang vi hau cin. Vi du. thudng hiéu
Levi's da tich hgp clra hang tnfc ruyén cta minh
v8i Facebook, cho phép khich hang duyéi qua cic
sian pham mé ban bé ho da thich, tong tac v6i ho
vA 130 ra trdi nghiém mua sim hop tic. Cd ohan
héa tide thi clia Facebook md réng mdc dé tich hgp
niy vi cho phép ngussi dang ¢ nd1 dung mé ban
bé ho thich hoic dé xuit duge hién thi sdng trén
cdc trang web doi tic. Thuong hiéu thai trang
Macy & New York cung cap guong thuc (€ ting
cudng trong phong thay dé ciia ho dé ngudi ticu
giing thit quan do. chia s& cach ho bin dé véi ban
bé v nhdn théng tin phin h3i ciia khich hang
trong thdi gian rit ngan.

Nhing ki ndng cdn thiét cho cde nhé quan v
thieong hiéu

Tic ¢id cho ring. sdc manh truyén théng thuoe
vé ngudi quin 1§ dang chuy&n sang cic nhém ticu
dung trén Internet. Piéu niy khdng co nghia 12 vai
trd clia ngudi qudn 1Y thuong hiéu khong con quan
i diiy phdi quan Iy mottap

trong. Ngude lai. ho
hgp cac mdi quan h¢ phic tup hon nhicu ca bén
irong lin bén ngodi. D& hdp tic thudng hicu vd
-ua nhom ngudi tiéu dung. ¢ic 10

(ri té tip the
chife ¢dn phdt trién v linh hoat hon so vdiviée chi
tdp rung vio cic diem iép \de ruyen thong.
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Ngudi quan 1§ thuong hiéu méi ciing cdn phat mién
va tich hop vai trd bén trong va bén ngoai.

Trong ndi bd, ngudi quén ly thuong hiéu nén i
ngudi tao ra nhitng trdi nghiém thudng higw edng
v8i ngudi tiéu ding dude k€t ndi ky thudt s6.
Ngudsi quén 1y thuong hiéu cin ¢6 tréch nhiém tap
hop 11 ¢4 cdc di€m ti€p xic ndi bd, thi€t 13p giong
néi cho (at cd cdc neong tdc thuong higu khic nhau
v6i (h€ gidi bén ngodi, chuin bi va truyén dat cdc
quy trinh m&t céch ré ring va cu thé cho c4c nhém
khdch hang muc uéu.

Tuy nhién, nhifng cdu chuyén thudng hiéu
khéng chi dugc séng ao trong ndi bd ma cdn duge
tao ra théng qua sy hgp tdc véi tri wé tip thé cda
ngudi uéu ding. Tnde hét, ngudi quin 1y thuong
hiéu phdi 13 mdt nhin vién tinh bdo, bing cich
ddng vai trd 12 khdch hing théng qua d6 sé thau
hiéu ngudi (iéu ding. Chi biing cich lién wc tim
ki&m va cung cAp théng tin chura dugc khdm phi vé
ngudi uéu diing cing nhy chit loc va t8ng hop
thdng tin nhy thinh c4c sing ki€n, chi€n Iugc. thi
cdc nhi quén Iy mdi ¢6 thé gilf cho thuong hiéu
ludn tugi méi. V6i to cdch 12 nhin vién ti€p can
thdng tin, cdc nha quan 1y thiong hi¢u phii cé trach
nhiém chung trong viéc gidm sil cdc rdi nghiém
tiéu eyc clia ngudi iéu ding, dinh gid tc ddng cla
ho va phén hdi cho ho theo nuie dé chién luge.

TALLIEU THAM KHAO:

Mic di c6 1t ci nhing thay déi xay ra trong
khéng gian thudng hi¢u vi nhiing niém dam mé
méi ma ky nouyLn <6 mang d€n cho ngudi tiéu
diing trong sudl hanh trinh quyét dinh clia ho, 8t
161 cia nhing gi ngudsi qudn 1y thusng hiéu thuc
hién déu 13 gidng nhau, d6 chinh 14 viéc thi€t lap
{2 sin thudng hiéu manh. Tuy nhién, cdch cdc nha
quéan ly thuong hiéu phat wrién tai san thuong hiéu
da \hay d3i, vdi cdc ngudn (ai sin thuong hi¢u
ngay cang dugc ddng sing tao bdi nhiing ngudi
(iéu ddng khdc thong qua nd lyc hgp tdc.

Trong thdi dai ciia ciic nha qudn ly k&t ndi ky
thudt s& cAn xem xét va ban hanh khéng chi gid tri
chfc nding vi cim xiic cla thudng hig¢u ma con ci
gid tri x3 hoi. DE dat duge tii sin thudng higu bén
vitng, cic nha quan Iy thyong hiéu cdn phii phéi
hop hoat ddéng hgp tdc trong cong ty, thu hep
khodng cdch théng tin gira cong ty v tri tué tip
thé, thu thap, tao vai xudt bin ndi dung c6 lién quan
va hip din xung quanh thusng hiéu ciing nhw hgp
tdc vdi ngudi uéu dung mdt cdch xdc thuc va trung
thye d€ ké lai nhing cau chuyén thuong higu. Mat
khdc, cé6 mdt I3i cinh bio r.ch cédc cdu chuyén
thuong hiéu do mot tic gid (ufc 12 cdng ty) doc
quyén sé& ngitng c6ng hudng véi tri wé 1ap thé va
cubi cliing s& ma't vai trd trong viéc tao ra ¥ nghia
dan d€n sy sup d8 cla thudng hiéu m
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BRANDING ISSUE IN THE DIGITAL AGE
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ABSTRACT:

This study presents the branding issue in the digital age. It is undeniable that tradutional
media still plays an important role but digital channels such as websites, social media and
mobile applications are increasingly used around the world including Viewam. In
particular, the Industry 4.0 and digital technology have significantly supported the
emergence of antificial intelligence (Al) technotogy which is graduaily becoming a part of
daily life. Therefore, there should be different ways to build and promote brands and new
ways to connect brands with their stakeholders and customers

Keywords: Branding, digital, media, Industry 4.0.
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