
TAP CHJ CONG THlTdNG 

XAY DITNG THl/CfNG HIEU 
TRONG KY NGUYEN KY THUAT SO 

• NGUYIN THI VAN QUYNH 

TOM TAT: 
Bai viet nghidn ctfu va'n de xay d\ing thu'dng hieu trong ky nguyen ky thuat so' hien nay. 

Khong the phu nhan truyen thdng truyen thd'ng vln cd vai tro quan trpng, nhtfng cic kdnh 
ky thuSt s6' nhtf website, truyen thong xa hpi, tfng dung di dpng,... dang phat trien nhanh 
chdng tren toan clu, trong dd cd Viet Nam. 

Dac biet, cupc each mang cong nghiep 4.0 va cong nghe s6 tao nen lan song cho nhii'ng 
cong nghe A] (tri tue nhan tao) noi len manh me, trd thanh mpt phan trong ddi so'ng hang ngay. 
Do vay, can cd nhffng each kh4c biet de xay dtfng va quang ba thtfdng hieu cung nhtf tim ra 
nhffng each \km mdi de ket noi vdi cac ben lien quan va vdi khach hkng cua doanh nghidp. 

Tiif khoa: Xiy dtfng thtfdng hieu, ky thuat so, truyen thong, each mang cong nghiep 4.0. 

1. Dat va'n d l 
Thtfdng hieu mang bieu ttfdng cua stf khac biet 

va chat Itfdng trong quy trinh san xua't cua con 
ngtfdi ve thu cong, hang hda va dich vu. Trong ly 
thuye't ve van hoa tieu diing dtfpng dai, thtfdng 
hieu khong chi la cac thuat ngif, dau hieu va bieu 
ttfdng de xac dinh mdt so'hang hoa/ dich vu nha't 
dinh ma con la bieu ttfdng mang y nghia, cam xuc, 
lich stf va van hda Nhffng tie'n bp trong cong nghe 
truyen thong tffpng tac ngay cang phat trien ca ve 
thdi gian va khdng gian tren toan c^u. 

Trong thdi dai ket nd'i ky thuat so' nay, tam quan 
trong ciia cac thffpng hieu la he thong dau hieu cho 
stf sang tao > nghia trong cuoc song cua ngtfdi tieu 
dung. Thtfc te. no '̂ e gay kho khan cho ngtfdi tieu 
diing khi phai phan biet giffa cac thtfdng hieu vdi 

nhau, dac biet la doi vdi cac san phim lam gia, an 
theo cac thtfdng hieu ndi tieng. 

Thdi dai cua ky thuat so khong Iam giSm sffe 
manh cua thtfdng hieu hien cd ma con tao ra cho 
thtfdng hieu ra't nhieu cd hpi de lan toa; chung dtfdc 
quang ba rpng rai hdn so vdi cac cong cu trtfdc 
day. Cupc each mang v^ ky thuat so' dang tao ra stf 
ke't noi giffa ngtfdi tieu diing vdi cac doanh nghi?p 
va thtfdng hieu. 

2. ¥ nghia ciia truyen thdng xa h$i dd'i vdi 
ngdtti tidu dung 

Kie'n trdc cua Internet da thay ddi tff mpt tap 
hdp cac tai lieu dtfdc ke't no'i vdi nhau thhnh mpt 
mang Itfdi c^c mo'i quan he dan xen. Ngtfdi tieu 
diing hien dang ke't noi vdi nhau nhieu hdn bao gid 
het. Stf tham nhap ciia dien dioai di dpng da lim 
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chostf ketndi cua ngtfdi dung vdi Internet trd nen 
de dang va thuan tien hdn. Trong bo'i canh do, 
ngu'di tidu dung khdng ch! la ngtfdi truyen tai npi 
dung chinh cua thong diep Uitfdng hidu ma con la 
ngtfdi sang tao chinh cac ndi dung lien quan de'n 
thifcJng hidu. Stf anh htfctng eua mang truyen thong 
xa hoi trong viec ra quyd't dinh qua trinh mua hang 
ciia ngtfdi tidu dung la khong the phii nhan. 

Nhffng phat trien ndi tren da anh htfdng dang 
ke den ngtfdi tieu dung. Stf ky vpng ve each ttfdng 
tac, cac trSi nghiem va stf cpng tac cila cac thffdng 
hieu bay gid la mot mo'i quan he mat thiet khong 
phai chi la giffa ngtfdi ban va ngffdi mua ma doi 
khi no hinh thanh md'i quan he ban be. Do do, 
ngtfcJi tieu dung mong ddi cac thtfpng hieu the hidn 
stf trung thtfc, tinh xac thffc, minh bach, cdi md va 
cac tinh nang md rpng. Thtfdng hieu can that stf 
gangui, than thien va dd dang tid'p xiic hdn. Ngtfdi 
tidu dOng khong chi mong mud'n dtfpc cung cap 
Ih6ng tin ma hp con muon dtfdc ttfdng tac, trao ddi, 
mua sam va tieu thu cac thtfdng hieu thtfc stf iSng 
nghe va quan tSm de'n nhffng y kie'n cua ho. 

Hidn nay, cP hdi cho cac nha tie'p thi khdng 
chi ddn gian la thay ddi chie'n Iffdc truyen thong 
ciia cong ty ma la phai tim mpi each de trien khai 
ihanh cong cac phtfdng tien truyen thong xa hpi; 
tif do se gat hai nhffng ldi Ich ciia danh tieng 
thtfdng hieu dem lai. Thach thtfc do'i vdi cac nha 
tie'p thi dd la tao ra cac thtfdng hieu gan gui vdi 
cong chiing, ed tinh nang vffdt trpi, hd trd cho 
cudc so'ng ngtfdi tidu dung va xay dtfng mot 
thtfdng hieu co ban sac va phong each. Xay dtfng 
thtfdng hidu de truyen cam hdng tao cho ngtfdi 
tidu dung sd hffu cac thtfdng hidu nhff mot cong 
cu de the hidn va truyen dat cau chuyen ca nhan 
theo each cua rieng hp. 

Nhffng tid'n bp trong cong nghd truyen thong da 
giup sdhda nghidn cffu ngtfdi tieu dung, tao cd hpi 
cho cac nha nghien ctfu khai thac tri tue tap the 
nay mpt each dd dang. Hp co the sti dung cae ky 
thuat nghien cffu trtfc tuye'n mdi, thu thap dff lieu 
ttf nhffng ngtfdi tra Idi de tid'p can nhffng gia iri 
trtfdc do va dat dffdc cac t$p hdp dff lieu idn vii 
phong phu, chffa k^ do la each hieu qua va dang tin 
c3y hdn de phan tich dtf lieu. 

Cach tid'p can ky thuat so trong nghidn ctfu 
ngffdi tidu dung thay ddi each thffc kid'n thtfc can 
ban lidn quan dd'n ngufdi tieu diing. Hien tai, sff 
phan hoi cua ngffdi tieu dung ve mot thi/dng hieu 
hdn bao gid he't iai dtfpc dong vai tro v6 eung quan 
trpng. Vao nam 2010, diiTdng hieu thdi trang Gap 
ciia My da tung ra mpt logo mdi, nhtfng dieu nay 
da sdm bi tff bd sau mpt dong chi trich tff ngffdi 
dung Facebook va Twitter. Cac nha tie'p thi thffdng 
hieu thong minh la nhffng ngtfdi nam gitf cac y 
tifdng; hp ludn dffdc ngffdi tieu dung ddn nhan va 
dffdc phat trien thanh nhffng y ttfdng tuydt vdi. 
Nhan thtfc du'dc tam quan trong ciia viec sd dong 
ngu'di tieu diing ddn nhan, mpt so'thtfdng hieu bo 
qua each tie'p can va kiem soat truyen thd'ng eiia 
ngffdi diing de khuyd'n khich viec tao mdi va phd 
bid'n npi dung do ngtfdi diing tao ra. Thtfdng hieu 
CocaCola gan day da phat hanh mpt video cong 
khai chie'n Itfdc quang cao ciia minh cho dd'n nam 
2020, nhan manh thay ddi ttf stf sang tao cho dd'n 
npi dung. Cae eong ty ciing rat sang tao san xua't 
nhffng doan clip quang cao de tao a'n tffdng va cd 
stf gan gui vdi cuoc so'ng thtfdng ngay ciia ngu'di 
tidu dung. 

Mac du CO nhieu bSng chtfng cho tha'y rang, 
truyen thong truyen mieng la nguon thong tin dang 
tin cay nha't ciia ngtfdi tieu dung cung nhff anh 
hffdng manh nha't idi hanh vi mua hang ciia hp, tdi 
90% ngan sach tid'p thi van danh cho quang cao va 
chffdng trinh ban le, chifdng tnnh khuyd'n mai. Cac 
nha quan ly danh gia eao anh htfdng ciia tie'p thi 
htfdng de'n ngifdi tieu diing va dau ttf vao vide giup 
ngtfdi tieu dung dieu htfdng qua tnnh danh gia 
cung nhtf tao ra sff van dpng tich cffc cho thtfdng 
hidu ciia hp. Qua trinh nay thffdng iien quan den 
viec truy caip va huy dpng nhffng ngffdi eo tam anh 
htfdng dtfdc xac dinh la ngu'di ket ndi, nhan vat ndi 
tie'ng va ngtfdi ban hang. 

3. Y nghTa cua truyen thong xa hoi do'i vdi 
thiidng hi^u 

Nhtf mot sif lien phong, mang >.a hpi dang dtfdc 
ky vong sd hd thanh mot khia canh ca'u thanh quan 
trpng ddi vdi mpt so thtfdng hieu. Hieu dtfdc tam 
quan trong ngay cang tang cua gia trj xa hoi trong 
thdi dai kd't ndi ky thuat so. mot so' thtfdng hieu 
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dtfdc tang cffdng nhff mot cum gia tri ehffc nang, 
cam xiic va xa hpi. Dieu nay khong cd nghia la tat 
ca cac thffdng hieu c^n cung cap ca ba loai gia tri 
cho ngtfdi tidu diing. Day la mot quyd't dinh phu 
thupc phan ldn vao viec dinh vi gid tri thtfdng hieu. 

Hinh Xay dtfng thffdng hidu 3 chieu cua 
Facebook cho thay, mot thtfdng hidu nhtf Facebook 
dtfdc eho la nam d giao diem cua ca ba chtfc nang 
(tao dieu kidn giao tie'p), cam xuc {cho phep ngtfdi 
dung ttf the hien) va gia tri xa hpi (giup ban kd't no'i 
vdi ban be). 

Hinh: Xay dUng thtfdng hiSu 3 chieu 
cua Facebook 

Chtfc nang 

Cam xuc Gia tn xa h$l 

Qui trinh x§y dffng thffdng hidu theo truyen 
tho'ng la tao ra mot ban sac thffdng hieu cffng nhSc 
va truyen dat dieu nay de'n cac khaeh hang muc 
tieu - dtfdc coi la ngffdi nhdn thu ddng eiia hinh 
anh dtf dinh. Trong thdi dai ciia thtfdng hidu ke't 
nd'i la tap hdp stf hdp tac, theo do cac gia tri cung 
nhtf tai san thtfdng hidu dtfdc xay dtfng ddng thdi 
giffa ngtfdi quan ly thtfdng hieu va ngtfdi tieu 
diing/cpng ddng trong mot qua trinh bien chtfng 
thay VI ddn phtfdng. 

Vdi mot vai ngoai Ie, cac khai niem thtfdng 
hieu chu ye'u hffdng dd'n ngtfdi gtfi, tap trung vao 
cac nha quan Iy va cac hoat dpng ciia hp nhtf la 
ngudn cua tai san thffdng hieu. Theo mo hinh nay, 
cac nha quan Iy thtfdng hieu dtfdc coi la ngtfdi Iam 
van hda, ngtfdi cd kha nang khie'n ngtfdi tidu dung 
hanh xff theo each cua chii sd hffu thtfdng hieu. 
Dieu nay bo qua vide ngffdi tidu dung la ngtfdi tao 
ra y nghia thtfdng hidu thdng qua viec tieu thu san 

ph^m hang ngav. Khi nghi vl tai san thtfdng hieu. 
cdc nha quan ly cin nhan ra vai tro tich ctfc cua 
ngtfdi tieu dung trong viec ddng xay dffng va chia 
se ^ nghia thffdng hieu vdi cae bdn lien quan khac 
nhau (bao gdm ca nhffng ngtfdi tidu dung khac). 
Khi ngtfdi tidu dung dtfdc trao quyen nhieu hdn, 
cac khai nidm mot chiixx ve tai san thtfdng hidu trd 
nen it phii hdp hdn, dac biet la trong boi canh dan 
chu cua Internet, ndi cac thtfdng hieu trd thanh mot 
nha cung cap thong minh bang each hpc hoi va 
phat trien vdi ngtfdi tieu dung. 

Cd hai khia canh eau thanh cua tai san thtfdng 
hidu do la nhan thffc ve thtfdng hieu va y nghia cua 
thtfdng hieu. Cac nha tiep thi vln la ngtfdi chju 
trach nhidm chinh trong vide thuc day, chia se, in 
dau trong tam tri cua ngtfdi tidu dung - mdt dieu 
kien tien quyd't de ngtfdi tidu dung mua thtfdng 
hidu - trong ndi dung cua phIn 3 cac thtfdng hieu 
chtfa dtfdc bie't dd'n cung c6 the dtfdc dtfa vao cSn 
nh^e trong tam tri eua ngtfdi tidu dung. Thay vi stf 
kidm soat theo truyen thdng cua cae nha tid'p thj ve 
y nghTa thi/dng hieu thupc ve qua khff, y nghia 
thffdng hidu hien tai dffdc tao ra thdng qua nhieu 
cupc hdi thoai, trao ddi thdng tin ma trong do ngffcfi 
quan Iy thffdng hieu gid chi ia mpt trong cac bdn 
tham gia. Mdt thach thtfc chinh doi vdi cic nhk 
quan Iy thu'dng hieu Ik xa hdi hoa cac diem tiep 
xde truydn thdng truyen thdng va tich hdp chung 
vdi cac diem tid'p xiic truydn thdng mdi theo each 
ke't nd'i co y nghia va nha't quan ngtfdi tidu dung 
vdi thffdng hieu. 

Trtfdc khi mang xa hdi ra ddi, cd ba chien Itfdc 
chinh ma cac thtfdng hieu nen tuan theo trong 
khdng gian ky thuat so', do la xay dtfng cic mdi 
quan he chan chinh, eung cap cdc dich vu phii hdp 
hdn va cho phep ttfdng tac tdt hdn. Trong the' gidi 
ke't nd'i ky thuat sd' ngay nay, cic chie'n Itf^c nay 
van rat quan trpng, tuy nhien cac cdng cu can 
thie't de thtfc hien chid'n Itfdc c6 the khac so vdi 
cdc chie'n Itfdc cd san trong k\ nguyen thtfdng 
mai didn tff. 

Xay dffng cac md'i quan he chan chinh hidn bao 
gdm mdt loat cac trai nghi?m vk ttfdng t^c khdch 
h^ng nha't quan trdn nhffng nen tang khdc nhau. Stf 
tffdng tae n^y khong phdi gitfa khach hang cd nhan 
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va thtfdng hidu ma con gitta thtfdng hieu va cac 
]ih6m cdng ddng. Cung ca'p cae dich vu phu hpp 
bao g6m viec tao ra cac thtfdng hieu va san phim 
dip tfng diing nhtf c^u cua ngffdi tidu dung. Tim 
nguon cung tfng dam ddng la mdt phtfdng phap ma 
ngtfdi tieu diing tham gia vao phat trien cac khia 
canh khac nhau eiia viec tie'p thi thtfdng hidu (vi 
du nhtf truydn thdng) d§n dd'n mffc dp lidn quan va 
si;hai 16ng ciia ngtfdi tieu dilng cao hdn. Tffdng tac 
thtfdng hidu tidu dung - dffdc tao dieu kien bdi 
phtfdng tien truyen thong xa hpi, gid la kenh chinh 
dl cdc thtfdng hidu tham gia vdi ngffdi tieu dung. 

4. Bai hpc riit ra cho nguToTi quan ly 
thtfcTng hieu 

Trong thdi dai ky thuat sd'cua .sff kd't nd'i, ngay 
nay, y nghia thffdng hidu khdng chi truyen mot 
chieu tff ngffdi quan ly thtfdng hieu de'n ngffdi tieu 
dilng ma cdn dtfdc tao ra thdng qua cdc ttfdng tac 
kĥ c nhau giffa Internet ciia nhieu dai ly. Cdc 
thudng hieu khdng con dffde xay dffng bdi cac nha 
quan ly md chung dtfdc tao ra thdng qua cac tffdng 
tie xa hpi va ludn dffdc dinh hinh lai mdt each lien 
tuc. Nghien cffu se cung ca'p nhtfng bai hoc sau sac 
vl each thffc quan ly thffdng hidu mdi de cdc 
thtfdng hieu eo thd' thanh cdng trong ky nguydn ky 
thuSt sd thdng minh va tie'n bd nhanh chong. 

Nhff da thao luan d trdn, ngifdi tidu dung dang 
ngay cang stf dung vd sd' kenh khae nhau dd' mua 
hang va hp hy vpng cac thtfdng hieu se ed mat moi 
luc, mpi ndi. Ddy la mdt ky nguydn ciia sff ke't nd'i 
va di thanh cdng trong nghe quan \f thffdng hidu 
dtfa trdn nhu cau mdi, cd the tich hdp cac diem tiep 
xijc ngoai tuyd'n ndi ho co the ufdng tac vdi ngffcfi 
tieu diing. Theo mdt khao sat gan day vd nhan thtfc 
cua ngtfdi tidu dung ve cae kenh bdn Ie, 54% tra 
ldi thtfdng xuyen sff dung hai hoac nhieu kenh 
trtfdc khi hp mua hang. Va ngay ca trong khi mua 
hang, ngtfdi tidu dung mong ddi stf tich hdp ciia 
nhî u didm tid'p xuc. Mac du cffa hang vln la 
phtfdng tidn tfa thich de mua hang, nhtfng neu cac 
mdt hdng khdng xua't hien nhffng thdng tin tim 
kid'm tren Interent tiii khdch hang cung se khdng 
c6n stf thich thu. 51% ngtfdi tieu dung mong ddi 
mot cffa hang lidn ke't U-tfc tuye'n va cd cac hinh 
thtfc van chuyen tdn nha. Hdn nffa. 359r nhtfng 

ngi/di dffdc khao sat cho bid't, hp hy vpng co the 
mua lai cde phie'u giam gia dtfpc cung cap ca trtfc 
tuye'n va tai ca ctfa hang; 30% hy vpng cd the tra 
lai hoac trao ddi san pham trong bS't ky kdnh nao, 
bat ke hp mua d dau, va 22% hy vpng cd the' tao 
cac account de quan ly truy cap mua hang trtfc 
tuye'n, cdc ddn hang da mua trong qua khtf, danh 
sach nhffng san pham mong mud'n, quan ly trang 
thai ddn hang ba't ke khi nao hp mua sam. 

Ngu'di tidu dung khdng chi ydu cau nhieu kdnh 
khi hp mua hang ma cdn mud'n tham gia vdi nhffng 
ngu'di tieu dung khac khi hp mua sa'm. Cac ldi 
khuyen tff ban be va gia dinh ia ngudn thdng tin 
thffdng hieu dang tin cay nha't eho ngffdi tieu dung 
tren toan the'gidi, trdn tS't ca cac hinh thffc quang 
cdo khdc Do do, dieu ed ban quan trong dd'i vdi 
cde nha quan ly thifdng hieu de tao dieu kidn cho 
vide mua sam da nen tang eung nhff tffdng tac 
ngang hang bang each dam bao kha nang tffdng 
thich cua he thd'ng va hau can. Vi du, thffdng hidu 
Levi's da tich hdp ctfa hang trffc tuyd'n cua minh 
vdi Facebook, cho phep khach hang duyet qua cac 
san pham ma ban be hp da thich, tifdng ldc vdi hp 
va tao ra trai nghiem mua sdm hdp tae. Ca nhan 
hda tffc thi ciia Facebook md rdng mffc dp tich hdp 
nay va cho phep ngtfdi diing co npi dung ma ban 
be hp thich hoac de xua't dtfdc hien thi sang trdn 
cdc trang web do'i tac. Thtfdng hieu thdi trang 
Macy d New York cung ca'p gtfdng thtfc td' tang 
ctfdng trong phong thay do cua hp de ngtfdi tidu 
dting thff quan do, chia se each hp ban dd vdi ban 
be va nhan thdng tin phan hdi cua khach hang 
trong thdi gian ra't ngan, 

Nhdng ky ndng can thie't clw cdc nhd qudn ly 
thUdng hieu 

Tdc gia cho rang, sffe manh miyen thdng thupc 
ve ngffdi quan ly dang chuyen sang cac nhdm tidu 
dung trdn Internet. Dieu nay khdng co nghia la vai 
trd cua ngffdi quan 1\ thtfdng hieu khdng con quan 
trpng. Ngtfde tai, hp gid day phai quan ly mdt tap 
hdp cac md'i quan he phtfc tap hdn nhieu ca bdn 
trong Idn bdn ngoai. De hdp tac thtfdng hieu vdi 
tri tud tap the cua nhdm ngtfdi tidu dung, cac id 
chtfc can phat trien va Iinh hoat hdn so vdi viec chi 
tap trung vao cdc did'm tid'p \iic U-uyen thd'ng. 
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Ngffdi quan ly thffdng hieu mdi cung can phat trien 
va tich hdp vai tro ben rrong va bdn ngoai. 

Trong npi bp, ngffdi quan ly thffdng hidu ndn la 
ngffdi tao ra nhffng trai nghiem thffdng hieu ciing 
vdi ngffdi tidu dung dtfpc kd't nd'i ky thuat sd'. 
Ngffdi quan ly thu'dng hieu can cd trdch nhiem tap 
hdp ta't ea ede diem tid'p xuc ndi bp, thid't lap gipng 
noi cho ta't ca cac tffdng tdc thi/dng hidu khdc nhau 
vdi the' gidi ben ngoai, chuan bi va truyen dat cac 
quy tnnh mdt each ro rang va cu the cho cac nhdm 
khach hang muc tidu. 

Tuy nhidn, nhffng cau chuyen thiTdng hidu 
khong chi dffdc sdng tao trong ndi bd ma eon dffdc 
tao ra thdng qua sff hpp tdc vdi tri tud tdp the cua 
ngffdi tieu diing. Trffdc he't, ngffdi quan ly thffdng 
hieu phai la mpt nhan vien tinh bdo, bdng cdch 
dong vai tro la khdch hang thdng qua dd se thau 
hieu ngffdi tieu dung. Chi bdng each Hdn tuc tim 
kie'm va cung cap thdng tin chffa dffdc khdm phd ve 
ngffdi tieu diing ciing nhff chat lpc va tdng hdp 
thdng tin nay thanh cac sang kie'n, chie'n Iffdc, thi 
cdc nhd quan ly mdi cd the' giff cho thu'dng hieu 
Iudn tffdi mdi. Vdi tff each la nhan vidn tie'p can 
thdng tin, cdc nha quan ly thffdng hidu phai co traeh 
nhidm chung trong vide gidm sat cdc trai nghidm 
tidu cffc cua ngffdi tieu dung, ddnh gid tdc ddng cua 
ho va phan hdi cho hp theo mffc dp chie'n Iffdc. 

Mac du cd ta't ca nhtfng thay ddi xay ra ti-ong 
khdng gian thffdng hidu va nhffng niem dam md 
mdi ma ky nguyen so mang de'n cho ngtfdi tidu 
diing trong sud't hanh tnnh quyd't dinh cua hp, cd't 
ldi ciia nhffng gi ngffdi quan ly thffdng hidu thffc 
hidn deu la gid'ng nhau, dd chinh la viec thie't Idp 
tai san thffdng hidu manh. Tuy nhien, each cdc nha 
qudn ly thffdng hieu phdt trien tai san thtfdng hieu 
da thay ddi, vdi cdc ngudn tai san thtfdng hidu 
ngay cang dtfdc ddng sang lao bdi nhtfng ngtfdi 
tieu dffng khac thdng qua nd Itfc hdp tdc. 

Trong thdi dai cua cac nha quan ly ke't ndi ky 
thuat sdcan xem xet va ban hanh khdng chi gia tri 
chtfc nang va cam xuc ciia thtfdng hidu ma cdn ea 
gid trixa hdi. De dat dtfdc lai sdn thtfdng hieu bdn 
vtfng, cde nha quan Iy thtfdng hidu can phai phd'i 
hdp boat ddng hdp tdc trong cdng ty, thu hep 
khoang each thdng tin giffa cdng ty va tri lue lap 
the, thu thdp, tao va xua't ban ndi dung ed lien quan 
va ha'p ddn xung quanh thtfdng hieu cung nhtf hdp 
tac vdi ngtfdi tieu diing mdt cdch xac thffc va trung 
thffc de ke lai nhffng cau chuyen thffdng hieu. Mdt 
khac, cd mdt Idi canh bao rang, cdc cdu chuydn 
thtfdng hieu do mdt tdc gia (Itfc la cdng ty) ddc 
quyen se ngtfng cpng htfdng vdi tri tue lap thd va 
cud'i cung se mat vai trd trong viec tao ra y nghTa 
dan dd'n stf sup do ciia thtfdng hidu • 
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ABSTRACT: 
This study presents the branding issue in the digital age. It is undeniable that traditional 

media still plays an important role but digital channels such as websites, social media and 
mobile applications are increasingly used around the world including Vietnam. In 
particular, the Industry 4.0 and digital technology have significandy supported the 
emergence of artificial intelligence (AI) technology which is gradually becoming a part of 
daily life. Therefore, there should be different ways to build and promote brands and new 
ways to connect brands with their stakeholders and customers 
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