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TOMTAT:

Nghién cdu tim hiéu dnh hudng ca cic y&u 18 dén quyét dinh mua nhin hing riéng cia
ngudi tiéu ding thanh phd Vinh Long. Dir liéu st dyng trong nghién citu dudc thu thip bing
phuong phép chon miu thuin tién. Cic y&u 8 dugc do Iudng va xac dinh thdng qua kiém dinh
a0 tin ciy Cronbach’s alpha, phan tich nhan 18 khim ph4 va phan tich hdi quy da bi€n. K€ qui
cho thiy, c6 4 nhin 8 dnh hudng d&n quyé€t dinh mua nhin hing riéng la: Chat lugng cdm nhin,
Hinh 4nh siéu thi, ¥ thic vé 2i4, Gid tri cdm nhin.

T khéa: Quy&t dinh mua, nhin hang riéng, ngudi tiéu dung. Thanh phd Vinh Long.

1. B3t vin dé

Trong nhitng nam gén day. nhin hing riéng da
va dang phét trién manh mé vé s& lugng va chal
lutgng, ddp Gng nhu cdu ngay cang cao cha ngudi
téu dong. Tai Viét Nam, nhin hing riéng cta cdc
siéu thi di bt ddu duge phat ri€n tY ndm 2006 bdi
hé théng siéu thi BigC, nim 2007 bdi hé thong
Saigon Co.op vdi nhin hiéu “SGC™. Hién nay. c6
nhiéu hé thdng siéu thj trong va ngodi nude di c6
sin phdm nhin hang riéng ciia minh.

Tai thanh phé Vinh Long, ngudt ticu diing ngay
cang ua thich vi quan tdm nhiéu hon dén nhan
hang riéng. Nghién cdu nity nhiim xem \él midc
do anh hudng cda cdc y&u 18 Hinh &nh si¢u thi, Gid
iri cdm nhan. Y thifc vé giii. Chat lwdng cam nhan
d&n quyé€ dinh lra chon mua nhin hang riéng. 1
d6 dé xudt mdt s6 ham ¥ quan i d€ diy manh tiéu
dong nhém mdt hang nay.
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2. Téng quan I thuy&t va md hinh nghién
ciu

2.1. Nhan hang riéng

Theo Morns (1979), nhin hing riéng (Privale
Label) 12 san pham dudc sin xuat bdi hodc dudi
1€n ctia nha phin phéi va ban du6i tén ciia nhd
phén phai. Thiong hiu nhan hang riéng 1 thuong
hidu duge quan 1y va s& hire bdi mot nha ban 1é
cu thé (Kumar va Steenkamp. 2007).

2.2. Quyé&t dinh mua

Quyét dinh mua hing 1a hoat dong cd nhin
6 lién quan tryc Li€p d€n viée dua ra quyél dinh
mua sin phim do ngudi ban cung cip (Hendra
vd cong su. 2017). Quy€t dinh mua hang lién
quan d€n mot chudi cde lva chon dugc hinh
thanh bdi ngudi tiéu diing trude khi giao dich
dugc bit diu d€ ddp ing nhu ciu. Neudi néu
diding cdn dua ra quy €t dinh lién quan dén ndi



mua, nhin hi¢u, mdu ma, s& lugng hang mong
mubn, thdi gian mua, s6 (ién cin chi ti€u va
phuong thitc thanh todn (Hanaysha, 2017).

2.3. Nghién citu vé cdc yéu 16 duh hitbng dén
quyét dinh mua nhan hang riéng

Khi ngudi tiéu dung dua ra quy€t dinh mua
nhan hdng riéng, hinh dnh cifa hang bén 1 (sién
thi) déng vai trd quan trong (Porral va cong sy,
2015). Hinh dnh nha b4n 1€ 1ao ra nhin thac clia
ngudi tiéu ding vé hinh 4nh va chalt lugng sin
phfm (Purohit vA c¢éng su, 2001). Khi ngudi tigu
ddng 6 an tugng tich cyyc vé hinh dnh cia hang,
ho sé tin Wwdng vao nhin hang riéng clia né (Wu
va cong sif, 2011). Theo Singh vd Kumar (2018),
hinh dnh cra hang bén 1& c6 dnh hudng d€n quyét
dinh mua nhin hang rnéng. Ngoai ra, ngudi tidu
diing s& phy thudc nhiéu hdn vao thudng hiéu ctra
hang bdn 18 trong viéc ddnh gid chdl ludng sin
phim (Fong va chng sy, 2015).

Gid trj cdm nhén 13 y€u 18 dy bdo manh vé
quy€t dinh mua nhin hing riéng (Garretson v
cdng sy, 2002) va cing 4nh hudng tich cyc dén
thi d3 hudng vé sin phadm nhin hing riéng (Jin
vi Suh, 2005). Bén canh d6, gia tri cdm nhdn c6
4nh hudng tich cue d€n ¥ dinh mua nhan hang
riéng (Patel va Barad, 2016). Ngoai ra, theo
nghién cifu clia Singh va Kumar (2018), d6i véi
ngudsi li€u dling, gid tri cdm nhén 13 y€u 18 quan
trong tdc dong d€n hanh vi mua nhin hiang riéng.

Bé sin phdm thém sy hap din thi chdt lugng
cling dugc xem 13 y€u 1§ quan trong (Asshidin va
efng sur, 2015). Chal lugng 6 anh hung tich cuc
d€n ¢ dinh mua nhan hang riéng (Norfavah,
2018) va dén sy sdn long mua nhan hang riéng
(Min, 2015). Ch4lt lugng duge col Ja yéu 18 quan
trong dnh hudng d€n viéc mua cic sin phim c6
nhin hang riéng (Chiranth va Kavitha, 2019).

Npuoh (i€u ding ¢6 nhin thifc vé gid khi mua
mét sin phim ndo d6 trong mét tap hgp sdn pham
cling loaj thi thuddng chon sin phdm c6 gid thip
nhit (Batra va Sinha, 1999). Bén canh d6, Batra
v Sinha (2000) ciing chi ra riing, ¥ thite vé gid 1
mot trong nhifng y&u 18 ¢ dnh hudng manh nhit
0€n y dinh mua nhan hang néng. Khoing cich
gid cda cdc nhan hang néng va nhin hang cia
cdc nhd sin xuit 12 y&u (& thic d&y thanh cong
cda nhin hing riéng (Abril va céng su. 2016).
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Gid cda nhan hang riéng thudng thap hon tir 10 -
30% so v6i céc nhin hiéu clta nha sin xuit khdc
va gid thdp c6 tdc ddng tich cyc dén quyél dinh
mua (Lee, 2008; Min, 2015; Arslan, 2019).

2.4. Mé hinh nghién citu

Duya vao cdc nghién cttu vé y&u (8 dnh hudng
d€n quyét dinh mua nhin hang riéng, nhém tac
213 x8y dyng mb hinh nghién ctu nhu sau: (Hinh
1, Bdng 1).

Hinh 1: M6 hinh nghién cilu dé xudt

.
Hinh &nh siéu th) »_H1
Gié tri cm nhan Hz

Y thic vé gia H3
Chat lugng cam nhan Ha

Gia thuy€t nghién citu:

H1: Hinh dnh siéu thi ¢6 ric dong tich cuc dén
quyér dinh mua nhan hang riéng

H2: Gid trj cdm nhdn c6 téc dgng rich cuc dén
quyét dinh mea nhan hang riéng

H3: Y thitc vé gid ¢6 1ic dgng tich cuc dén
quyér dih mua nhdn hang riéng

H4: Chét lugng cam nhdn c6 1dc dpng tich cuc
dén quyér dinh mua nhdn himg riéng

3. Phuong phdp nghién cifu

D liéu st dung trong nghién cdu dude thu
thAp bing phuong phip chon miu thudn tién.
Theo Tabachnick va Fidell (2007), kich thudc
mAu 161 thi€u cho md hinh hdi quy tuyén tinh da
bi€n 1a N > 8m + 50 (0 13 s& bi€n ddc 1ap). M6
hinh nghién ciu c¢6 4 bi€n ddc 1ap, cd miu i
thidu 1a 82. Nhém nghién citu 1i€n hanh phdng
van tryc U€p ddp vién 13 180 ngudi tiéu ding tai
thanh phé Vinh Long di ting sit dung nhdn hiang
riéng tir (hdng 172020 d€n thing 3/2020.

Nghién cifu 1i€n hinh st dung cdc phuong
phip ki€m dinh d6 tin cay thang do Cronbach’s
alpha. phin tich nhan & khim phd EFA va héi
quy wyén tinh.

Quyét
dinh mua
nhan
héng
riéng

$6 14 - Thang 6/2020 291



TAP CHi CONG THGNS

Bang 1. Thang do va cac bién quan sat

LSt | Ky higw ‘ Thang do -
| 1| HasT | i dnh siéu thy !
" 1 ! HAST1 Céc san pham cia siéu th) c6 chat luong tuong xung véi gia 1
‘ 2. \ HAST2 Céch bay tri cia siéu thi lam 16i c6 cdm giac d& chiu B
I‘ 3. HAST3 Siéu thi cung c&p da dang cac san pham nhan hang réng -
4. HAST4 Toan bd san pham nhan hang riéng trong siéu thi c6 chat lucng 6t .
n GTCN Gi trj cdm nhén
5! GTCN1 Gi4 ¢4 va chat luang san pham la méi quan tdm chinh cba 61 J
6. GTCN2 Téi quan tam vé gid thap nhung ti cling quan 1am khéng kém vé& chat lugng san phdm
7. GTCN3 Khi mua mét san pham, t4i ludn t6i da héa chat lugng I
8 GTCN4 Nhan hang riélng cung cdp thém cac Igi ich cho ngudi tiéu dung nhidu hon cac nhan hang
canh tranh khac
m | yrve Y thilc vé glé
9. YTVG1 Gia nhan hang riéng th&p hon so véi gia clia cac nhan hang khac -’
10 YTIVG2 Khl lélimua s3m, 11 thudng so sanh thdng tin vé gid trén m&i san pham cho cac thuong higu :
t6i thuong mua
1. YTVG3 Khi mua nhan hang néng, toi liét kiém duoc nhiéu tén
12. | YTves Gié cba nhan hing riéng so véi chat lugng 12 hop Iy -
| 13. YTVG5 Gid I3 ly do chinh khi t6i chon nhan hang riéng dé mua a
v CLCN Chét Iugng cém nhén o |
14. CLCN1 Chét lugng 3 méi quan thm hang ddu clia t6i |
15. | CLCN2 Nhan hang riéng ¢6 chét lugng tét —J
“ 186. CLCN3 Nhan hang riéng ¢6 chét lugng cao hon so véi cac ahan hang khac ‘
[ 17. | CLCN4 Nhan hang riéng cd chét ludng dang tin cay _‘{
v QDM Quyaét dinh mua N
18 | aomi Khi mua s3m, 161 tim mua nhdn hang rieng o
19. QDM2 Khi m;agm, t6i tim nhan higu ré nhat
3 20. QDM3 Tf;i;n;a nhan hang riéng vi nd ¢ gia ré hon T

21 QDM4

To1 mua nhan hang riéng vi chat luong 16t
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4. K&t qud va thdo lusn
4.1. Pdc diém méu khéo sdt

KINH DOANH

Bdng 2. K&t qud phan tich nhan 6 kham pha déi voi

cdc bién déc Iap

Qua két qui khio sdt, ddp vién 1a nir o
gidi chi€m da s8 (62,4%). nam gidi Bign Nhan t5
(37.6%). Da phin ddp vién c6 46 wéi tir quan sét 1 2 3 e
P g: 07 4 e 5 [ phema R ———— —
31 den« 40 IUOJ (40.‘6/0). D?p vlt.:n c6 HAST3 0,809
trinh 46 hoc van khd cao (trinh dé Cao T S i S
ding, Dai hoc chi€m 35.4%). véi mie HAST4 0.781
thu nhip tir 5 d€n dubi 7 triéu ddng HAST2 0.744 o
chi€m ty trong cao nhat (38.6%). e s —t
4.2. Kiém dinh d§ tin ¢y Cronbach’s | ﬁﬂ | 0'653, !
alpha CLCN2 | | 0837
Th.e’o Nunrlall)" va Burnslein. (‘199}4). T cLens T 0.761
cdc bi€n c6 hé 0 tuang quan bién tdng —
<0,3 dugc coi 12 bién rdc; tiéu chuin dé L CLCN1 0.759
thang do dat yéu ciu khi Cronbach's CLCN4 0,623
alpha > 0,6:Al‘(é'l qua kiém dinh dotin oy T eToNe 0,638 =
cho thdy, bién YTVGS, QDM2 bi loai do e S
¢6 hé 56 twong quan bien tdng < 0.3. GTCI\!Sﬁ ] 0.793
Sau kl;i tién hﬁnl} loai 2 biéh, 116 bién GTCN4 0,645 |
cdn If_n déu lhéiz diéu kién (hg Cron- GTeNT 0613
bach’s alpha cia thang do nim trong
khodng tir 0.813 d&n 0,863, hé s6 tudng YTVG3 0,853
quan bién t6ng > 0,3). . YTVG4 0766 |
4.3. Phdn tich nhdn 16" khdm phd T
YTVG2 0648 |
EFA |
K&t qud phén tich nhan 18 khdm pha YTVG1 | | 0,588
EFA d4i v8i bi€n déc 1ap cho thiy., hé
K § KMO = 0,869
56 KMO = 0,869 (0,5 < KMO < 1y Sig = 0,000

ki€m dinh Barlett c¢6 Sig.= 0.000 <
0,05; (3ng phudng sai trich 3 68.238%
(> 50%). gid tri Eigen la 1,095 > 1. cho

Phuong sai trich = 68,238%
Gia tn Eigen = 1,095

thd'y mé hinh EFA 13 phi hop. Qua qud

irinh phdn tich nhén 16 v6i phuong phdp

quay Principal Component Analysis va phép
quay Varimax tao ra dugc 4 nhém nhin 16 véi 16
bi€n quan sdt, bao gém: Hinh inh siéu thj
(HAST3. HAST4, HAST2, HASTI), Chat lugng
cdm phan (CLCN2. CLCN3. CLCN1, CLCN4),
Gid tri cAm nhin (GTCN2, GTCN3. GTCN4,
GTCNI). Y thic vé gid (YTVG3. YTVG4.
YTVG2. YTVGI). (Bing 2)

K&t qui phén tich nhin t6 khim phd EFA d6i
vdi bién phy thude cho thiy. KMO = 0,716 (0.5 <
KMO < 1); ki€m dinh Barlett ¢ Sig.= 0,000 <
0.05: !5ng phuong sai trich 13 76,424% (> 50%).
gid trj Eigen 1a 2,293 > 1. cho thi'y mé hinh EFA

Nguén: Két qué phén rich dit lign, 2020

12 phit hop. Nhan 16 Quy€t dinh mua gdm 3 bieh
quan sdt (QDM3, QDM1. QDMA).

4.4. Phan fich hoi quy tuyén tinh

K&t qud phin tich héi quy cho thdy. hé sg R2
hiéu chinh 1a 70.6%. uic 13 su bi€n thién quyél
dinh mua dugc gidi thich bdi cdc nhin 18 1a
70.6%: muc y nghia 1% (sig =0.000) cho thiy mo
hinh phii hgp véi tap dir ligu. Hé s& Durbin-Wat-
son = 1.837 nim trong khodng tir 1.5 d&n 2.5 cho
thi'y mé hinh khéng cé hién tgng ty wrong quan.
Hé & VIF ciia cdc bien doc 13p cd gid tri < 2
chitng 16 md hinh hd1 quy khang ¢6 hién tugng da
cdng tuyén. (Bing 3)
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Bdng 3. K&t qua mé hinh hdi quy

[ Micynghia |

[ wyhiou | Nhén 15 Hosohaiquychudnhéa |
HAST | Hinh 3nh sidu thy 0.399 Y o000 i
CLCN ‘ Chat lugng cam nhan 0,518 11,008 9309'7 ]
GTCN |' T Gétn camnhan 0183 i a8e4 | 0,000
e | ¥ thic vé gia o3 | 825 | 000

Hé 53 R? higu chinh = 70,6%
Gia tr Sig. cla ki€m dinh F = 0,000
Gia tr Durbin-Watson = 1,837

Cdc nhin 16 dva vao md hinh gém Hinh 4nh
siéu thi, Chat lugng cdm nhin, Gi4 tri cim nhén,
Y thirc vé gid déu c6 ¢ nghia thdng ké & mic 15,
Nhin t8 Chdt lvgng cdm nhdn c6 dnh hudng
manh nhit d&€n quyét dinh mua (hé 56 hdi quy la
0,518). Titc 14, néu nhin t6 Chi't lugng cdm nhin
ting | ddn vi thi quy€t dinh mua nhiin hing riéng
& ting 0,518 don vi (trong diéu kién cic nhan t&
con lai khéng thay ddi). Cic nhan 16 Hinh dnh
stéu thi; Y thifc vé gid. Gid tri cdm nhdn téc dong
tich cue d€n quy&t dinh mua nhin hang riéng cda
ngudi tiéu dung.

5. K&t lun

K&t qua nghién citu cho thay. 4 y&u 18 - Hinh

TAILIEU THAM KHAO:

I

Nguon: Két qud phan tich dit ligu, 2020

nh siéu thi, Gid tri cim nhin, Y thic vé gid, Chat
lygng cim nhin - déu anh hudng tich cuc dén
quyét dinh mua nhin hiing riéng cia ngudi tidu
duing ta1 thanh phd Vinh Long. Miic d6 dnh hudng
clia timg nhan & d€n quyet dinh mua hang Ji khéc
nhau, trong d6 Chi't lugng cdm nhin tdc dong
manh nhat (B = 0,518), 1i€p dén 1a Hinh dnh siéu
thi (B =0.399). Y thifc vé gia (B = 0,390) vi Gid tri
cdm nhin (B = 0.183). D& diy manh tiéuv ding
nhan hiing riéng. cic nha ban 1€ can khong ngirmg
¢i1i&n va niing cao chit lugng sin pham. da dang
héa sin phdm. c6 chién luge gid phit hap, chi
trong d&n céch trung biy sin phim ®
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ABSTRACT:

This research is to identify the factors affecting the purchase decision of private lable products
of consumers living in Vinh Long City. The factors affecting the purchase decision of pnvate
lable products were measured and tested by the Cronbach’s alpha. exploratory factor analysis
and linear regression analysis. The results show that the factors affecting the purchase decision of
private lable producis of consumers living in Vinh Long City are Quality consciousness. Store
image. Percetved Price and Value consciousness.

Keywords: Purchase decision, private label. consumers, Vinh Long City.
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