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TOM TAT: 
Nghien cffu tim hieu anh hffcfng ciaa cac yeu t6' d6'n quye't dinh mua nhan hang rieng cua 

ngffcfi lieu diing thanh pho Vmh Long. Dff Ii6u sff dung trong nghien cff̂  dffdc thu thap bting 
phffdng phap chpn mSu thuan tien. Cac ye'u to' dffdc do lffdng va xac dinh thdng qua kiem dinh 
dp tin cSy Cronbach's alpha, phan tich nhan to kham pha va phan tich hoi quy da bien. K6̂ t qud 
cho tha'y, co 4nhan to'anh hifSng de'n quyet dinh mua nhan hang neng la: Chat lffdng cam nhan, 
Hinh anh si6u thi, Y thffc vi gia, Gia tri cam nhan. 

Tuf khoa: Quy6't dinh mua, nhan hang rieng, ngffdi tieu diing, Thanh phd' VTnh Long. 

1. Dgt va'n de 
Trong nhffng nam gin dSy, nhan hang rieng da 

va dang phat trien manh me ve so Iffdng va chat 
Iffdng, dap ffng nhu cau ngay cang cao cua ngffcfi 
tieu dung. Tai Viet Nam, nhan hang rieng cua cac 
sieu thi da bat dau dffdc phat trien tff nam 2006 bdi 
he thd'ng sieu thi BigC, nam 2007 bdi h6 tho'ng 
Saigon Co.op vdi nhan hieu "SGC". Hien nay, co 
nhieu he tho'ng sieu thi trong va ngoai nffdc da cd 
san pham nhan hang rieng cua mmh. 

Tai thanh phd' Vinh Long, ngffdi tieu diing ngay 
cang ffa thich va quan tam nhieu hdn den nhan 
hang rieng. Nghien cffu nay nham xem \et mffc 
dp anh hffdng ciia cac yeu to Hinh anh sieu thi, Gia 
tri cam nhan, Y thffc ve gia. Chat Iffdng cam nhan 
de'n quyet dinh lu'a chpn mua nhan hang rieng. tff 
do dexuat mpt so'hamy quantride day manh tieu 
dCing nhdm mat hang nay. 

2. Tong quan ly thuyet va mo hinh nghidn 
cii'u 

2.1. Nhdn hdng rieng 
Theo Moms (1979), nhan hang rieng (Private 

Label) la san pham dffdc san xuat bdi hoSc dffdi 
ten ciia nha phan phoi va ban dffdi ten cua nhS 
phan phoi. Thffdng tiieu nhan hang riSng la thffdng 
hieu dffdc quan ly va sd hffu bdi mot nha ban 1̂  
cu the (Kumar va Steenkamp, 2(K)7). 

2.2. Quyd't dinh mua 
Quye't dinh mua hang la hoat dpng ci nhan 

cd lien quan trffc tie'p de'n viec dffa ra quyel djnh 
mua san pham do ngffdi b^n cung c^p (Hendra 
va cpng sff, 2017). Quye't dinh mua h^ng lien 
quan de'n mot chudi cac Iffa chpn dffdc hinh 
thanh bdi ngffdi tieu dung trffdc khi giao dich 
dffdc bat dau de dap ffng nhu cau. Ngffdi tieu 
diing can dffa ra quyet dinh lien quan de'n ndi 
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mua, nhan hieu, mlu ma, so' Iffdng hang mong 
muo'n, thdi gian mua, so' tien c in chi tieu va 
phffdng thffc thanh toan (Hanaysha, 2017). 

2.3. Nghien cdu ve cdc ye'u tddnh hUdng ddn 
quyd't dinh mua nhan hdng rieng 

Khi ngffdi tieu diing dffa ra quye't dinh mua 
nhan hang rieng, hinh anh cffa hang ban le (sieu 
thi) ddng vai tro quan trong (Porral va cong sff, 
2015). Hinh anh nha ban le tao ra nhan thffc cua 
ngifdi tieu dung ve hinh anh va chat Iffdng san 
pham (Purohit va cong sif, 2001). Khi ngifdi tieu 
diing c6 a'n tifdng tich cifc ve hinh anh cffa hang, 
ho se tin tffdng vao nhan hang rieng ciia nd (Wu 
va cgng sff, 2011). Theo Singh va Kumar (2018), 
hinh anh cffa hang ban le cd anh hffdng de'n quye't 
djnh mua nhan hang neng. Ngoai ra, ngu"di tieu 
diing se phu thupc nhieu hcfn v^o thffOng hieu cffa 
hang ban le trong viec danh gia cha't Iffdng san 
pham (Fong va cong sff, 2015), 

Gia tri cam nhan la y6'u to' dff bao manh ve 
quye't dmh mua nhan hang rieng (Garretson va 
cdng sff, 2002) va cung anh hffdng tich cffc de'n 
thai do hffdng ve san pham nhan hang rieng (Jm 
va Suh, 2005). Ben canh do, gia tri cam nhan co 
anh hffdng tich cifc de'n y dinh mua nhan h^ng 
rieng (Patel va Barad, 2016). Ngoai ra, theo 
nghien cffu ciia Singh va Kumar (2018), dd'i vdi 
ngffdi tieu diing, gia tri cam nhSn la y6'u td'quan 
trong tac dpng dg'n h^nh vi mua nhan hang rieng. 

De san pham them sff hap dSn thi chS't lifpng 
cung diTdc xem la ye'u td'quan trpng (Asshidin va 
cdng sff, 2015). Cha't lu'dng co anh hffdng tich ciTc 
den y dinh mua nhan hang rieng (Norfavah, 
2018) va de'n siJ san long mua nhan hang rieng 
(Min, 2015). Chat Iffdng dapc coi la ye'u td'quan 
trong anh hffdng de'n viec mua cac san pham cd 
nhan hang rieng (Chiranth va Kavitha, 2019). 

Ngffdi tieu dung cd nhSn thffc ve gia khi mua 
mdt sdn phd'm nao do trong mdt tap hdp san pham 
ciing loai thi thffdng chon san pham cd gia tha'p 
nhd't (Batra vd Sinha, 1999). Ben canh dd, Batra 
va Sinha (2000) cung chi ra rang, y thffc ve gia la 
mdt trong nhffng y '̂u td' cd anh hffdng manh nha't 
den y dinh mua nhan hang neng. Khoang each 
gia ciia cac nhan hang ri^ng va nhan hang cua 
cac nhd san xua't la ye'u td' thuc d^y thanh cdng 
cua nhan hang rieng (Abril va cdng sff. 2016). 

Gia cfia nhan hang riang thffdng thd'p hdn tff 10 -
30% so vdi cac nhan hieu ciia nha san xud't khac 
vd gia tha'p cd tac dong tich cffc de'n quye't dinh 
mua (Lee, 2008; Min, 2015; Arslan, 2019). 

2.4. Mo hinh nghien cdu 
Dffa vdo cac nghien cffu ve yeu td'anh hffdng 

den quyet dinh mua nhan hang ngng, nhdm tac 
gia xay dffng md hinh nghien cffu nhff sau: (Hinh 
l,Bang 1). 

Hinh i: Md hinh nghien cGu di xuat 

Gia thuye't nghien cffu: 
HI: Hinh dnh sieu thi cd tdc dong tich cue den 

quyet dinh mua nhdn hdng rieng 
H2: Gid tri cdm niign co tdc dong tich cue den 

quyet dinh mua nhdn hdng rieng 
H3: Y thdc ve gid co tdc dong tich cue de'n 

quyet dmh mua nhdn hdng riing 
H4: Chdt luong cdm nhgn cd ldc dgng tich cue 

den quyet dinh mua nhdn hdng rieng 
3. Phufdng phap nghien cffu 
Dff lieu sff dung trong nghien cffu difdc thu 

thap bang phifdng phap chpn mau thudn tien. 
Theo Tabachnick va Fidell (2007), kich thffde 
mau td'i thieu cho md hinh hoi quy tuyen tinh da 
bie'n la N > 8m + 50 (m la so'bien dpc lap). Md 
hinh nghien cffu cd 4 bien ddc lap, cd mdu td'i 
thieu la 82. Nhdm nghien cffu tien hdnh phong 
van trffc tie'p dap vien Id 180 ngffdi tieu diing tai 
thanh phd'VTnh Long da tffng sff dung nhan hang 
rieng tff thang 1/2020 de'n thang 3/2020. 

Nghien cffu tie'n hanh sff dung cac phffdng 
phap kiem dinh do tin cay thang do Cronbach's 
alpha, phan tich nhan to' kham pha EFA vd hoi 
quy tuyen tinh. 
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Bang 1. Thang do va cdc bien quan sat 
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Thang do 

Hinh anh sieu thi 

Cac san pham cua sieu thi co chat IUdng tudng xCtng vdi gia 

Cach bay tri cua sieu thi lam toi co cam giac de'chiu 

Sieu th! cung cap da dang cac san pham nhan hang neng 

loan bp san pham nhan hang rieng trong si§u thj co chat lUdng tot 

Gia tri cam nh$n 

Gia ca va chat lUdng san pham la men quan tSm chinh cua toi 

Toi quan tam ve gia thap nhung toi cung quan \Am khong kem ve chat iUdng san ph^m 

Khi mua mot san pham, toi luon toi da hoa chat lUQng 

Nhan hang rieng cung cap them cac ldi ich cho ngudi tieu dung nhieu hdn cac nhan hang 

canh tranh khac 

YthUcvggia 

Gia nhan hang rieng thap hdn so vdi gia cua cac nhan hang khac 

Khi toi mua sam, tdi thudng so sanh thdng tin ve gia tren moi san pham cho cac thuong hieu 

tdi thudng mua 

Khi mua nhan hang neng, tdi tiet kiem dUdc nhieu tien 

Gia cija nhan hang rieng so vdi chat lUdng la hdp ly 

Gia la ly do chinh khi toi chpn nhan hang ri§ng de mua 

Chai lucng cam nh$n 

Chat lUdng la mdi quan tam hang dau cua tdi 

Nhan hang rieng cd chat IUdng tdt 

Nhan hang rieng co ch^t luong cao hdn so vdi cac nhan hang khac 

Nhan hang riSng co chat lUdng dang tin cay 

Quyet tJinh mua 

Khi mua sam, tdi tim mua nhan hang rieng 

Khi mua sam, tdi tim nhan hieu re nhat 

Toi mua nhan hang rieng vi nd co gia re hdn 

Tdi mua nhan hang rieng vi chat luong tdt 
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4. K&'t qua va thao lu|in 
4.1. Bdc di^m mdu khdo sdt 
Qua ket qua khao sat, dap vien la nff 

gidi chie'm da so' (62,4%), nam gidi 
(37,6%). Da phan dap vien cd dp tud'i tff 
31 de'n 40 tudi (40,6%). Dap vien cd 
trinh do hpc vd'n kha cao (trinh dd Cao 
ding, Dai hoc chiem 35,4%), vdi mffc 
Ihu nhap tff 5 de'n dffdi 7 trieu dong 
chiem ty trpng cao nha't (38,6%). 

4.2. Kiem dinh dg tin cgy Cronbach's 

Theo Nunnally va Burnstein (1994), 
cac bid'n cd hd sd' tffdng quan bid'n tdng 
<0,3 dffdc coi la bid'n rac; ddu ehua'n de 
thang do dat yeu cau khi Cronbach's 
alpha > 0,6. Ke't qua kiem dinh do tin cdy 
cho thd'y, bid'n YTVG5, QDM2 bj loai do 
cd he sd tffdng quan bie'n tdng < 0,3, 

Sau khi tid'n hanh loai 2 bie'n, 16 bie'n 
con lai deu thda di^u kien (he so' Cron
bach's alpha cua thang do nam trong 
khoang tff 0,813 dd'n 0,863, he sd tffdng 
quan bie'n tdng> 0,3). 

4.3. Phdn tich nhdn td Ichdm phd 
EFA 

Ke't qua phdn tich nhdn td'kham pha 
EFA dd'i vdi bie'n dpc lap cho thd'y, hd 
sd KMO = 0,869 (0,5 < KMO < I); 
kid'm dinh Bariett cd Sig.= 0,000 < 
0,05; tdng phffdng sai trich la 68,238% 
(> 50%), gia tri Eigen Id 1,095 > I, cho 
tha'y md hinh EFA la phu hdp. Qua qud 
trinh phan tich nhdn to'vdi phffdng phap 
quay Principal Component Analysis va phep 
quay Varimax tao ra dffdc 4 nhdm nhan to' vdi 16 
bie'n quan sat, bao gdm: Hinh anh sieu thi 
(HAST3, HAST4, HAST2, HASTl), Chd't Iffdng 
cam nhan (CLCN2, CLCN3, CLCNl, CLCN4), 
Gia tri cam nhan (GTCN2, GTCN3, GTCN4, 
GTCNl), Y thffc ve gia (YTVG3, YTVG4, 
YTVG2. YTVGI). (Bang2) 

Ke't qua phdn tich nhan to' kham pha EFA do'i 
vdi bid'n phu thupc cho thd'y, KMO = 0,716 (0,5 < 
KMO < I); kiem dinh Bariett cd Sig.= 0.000 < 
0,05; tdng phffdng sai trich la 76.424% (> 50%). 
gid tri Eigen la 2,293 > I, cho tha'y mo hinh EFA 

Bang 2. Ket qua phan tich nhan to khdm pha do! vdi 
cdc bien doc lap 

Bien 
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HAST3 

HAST4 

HAST2 

HAST1 

CLCN2 

CLCI>I3 

CLCNl 

CLCN4 

GTCN2 

GTCN3 

GTCN4 

GTCNl 

YTVG3 

YTVG4 

YTVG2 

YTVGI 

KMO = 0,869 
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PhUdng sai trich = 

Gia trj Eigen = 1,C 

L ' 
0,809 
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Nhan to 
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0,744 

0,653 

0,837 

0,761 

0,759 

0,623 

68,238% 

95 

0,838 

0,793 

0,645 

0,613 

4 

0,853 

0,766 

0,648 

0,588 

Nguon: Ke't qud phdn tich dd lieu, 2020 

Id phu hdp. Nhan to' Quyet dinh mua gdm 3 bid'n 
quan sat (QDM3, QDMl, QDM4). 

4.4. Phdn tich hoi quy tuye'n tinh 
Ke't qua phan tich hdi quy cho thd'y, he so' R2 

hieu chinh Id 70,6%. tffc la sff bie'n thien quye't 
dmh mua dffdc giai thich bdi cac nhan to' la 
70,6%: mffc y nghia I % (sig = 0.000) cho thd'y md 
hinh phii hdp vdi tap dff lieu. He so' Durbin-Wat
son = 1.837 nam trong khoang tff 1.5 de'n 2.5 cho 
thd'y mo hinh khdng cd hidn tffdng tff tffdng quan. 
He sd' VIF cua cac bie'n dpc lap cd gia tri < 2 
chffng td md hinh hdi quy khong cd hien tffdng da 
cpng tuye'n. (Bang 3) 
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Bang 3. Ke't qua mo hinh hoi quy 

Kyhi^u 

HAST 

CLCN 

GTCN 

YTVG 

Nhant^T 

Hinh anh sieu thi 

Chat lUdng cam nhan 

Gia tn cam nhan 

Y thdc ve gia 

H$ so hoi quy chuan hda 

0,399 

0,518 

0,183 

0,390 

t 

8,479 

11,008 

3,894 

8,285 

Mi^ y nghTa 

0,000 

0,000 

0,000 

0,000 

He sd R' hidu chinh = 70,6% 

Gia tri Sig. ciJa kiem dmh F = 0,000 

Gia trj Durbin-Watson = 1,837 

Nguon: Ket qud phdn tich dd lieu. 2020 

Cac nhdn td' dffa vdo md hmh gdm BTinh anh 

sieu thi. Chat Iffdng cam nhdn, Gia tri cam nhdn, 

Y thffc ve gia deu cd y nghia tho'ng ke 5 mffc 1%. 

Nhan to' Chd't Iffdng cam nhan cd anh hffdng 

manh nhat de'n quye't dinh mua (he so' hdi quy la 

0,518). Tffc la, nd'u nhan to'Chd't Iffdng cdm nhan 

tang 1 ddn vi thi quyd't dinh mua nhan hang rieng 

se tang 0,518 ddn vi (trong dieu kidn cac nhan to' 

cdn lai khdng thay ddi). Cac nhan to' Hinh anh 

sidu thi; Y thffc ve gia, Gia tri cam nhdn tac ddng 

tich cffc de'n quye't dinh mua nhan hang rieng cua 

ngffdi tieu dung. 

5. Kd't luSn 

Ke't qua nghidn cffu cho tha'y, 4 yd'u to' - Hinh 

dnh sieu thi, Gia tri cam nhan, Y thffc ve gid, Chd't 

Iffdng cam nhan - deu anh hffdng tich cffc de'n 

quye't dinh mua nhan hang rieng cua ngffdi tieu 

diing tai thanh pho Vinh Long. Mffc do anh hffdng 

ciia tffng nhan to'de'n quye't dinh mua hang Id khac 

nhau, trong dd Chd't Iffdng cam nhan tdc ddng 

manh nha't (p = 0,518), tie'p de'n la Hinh anh sieu 

thj (p = 0,399), Y thffc ve gia (p = 0,390) vd Gia tri 

cam nhdn (P = 0,183). Dd' day manh tieu dung 

nhan hang rieng, cac nha ban le cin khong ngffng 

cai tie'n va nang cao chat Iffdng san pham, da dang 

hda san pham, cd chie'n Iffdc gia phii hdp, chii 

trpng dd'n cdch trffng bay san pham • 
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ABSTRACT: 
This research is to identify the factors affecting the purchase decision of private lable products 

of consumers living in Vinh Long City, The factors affecting the purchase decision of pnvate 
lable product.s were measured and tested by the Cronbach's alpha, exploratory factor analysis 
and linear regression analysis. The results show that the factors affecting the purchase decision of 
private lable products of consumers living in Vinh Long City are Quality consciousness. Store 
image. Perceived Price and Value consciousness. 
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