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DO LlTCfNG HIEU QUA HOAT DONG 
MARKETING TRONG DOANH NGHIEP 

• NGO THI MY HANH 

TOM TAT: 
Marketing co vai tro la cau n6'i trung gian giiJa boat dpng cua doanh nghifep va tlii tnrdng, dam 

bao cho boat dgng ciia doanh nghiep hirdng den thi trdftng, lay thi tnrdng lam muc tieu kinh 
doanh. Mu'c do dau tir cho hoat dong marketing \h thirdc do tai chinb cbinh xac de danh gia gia tri 
dong gdp cua cac hoat d6ng marketing vao ldi nhuan ebo doanh nghiep. Do do, do liTcfng s\i quan 
tam cua khach hang doi vdi san pham, dich vu trong boat dpng marketing khdng cbi giiip doanh 
nghiep bie't diidc khach bang co dang hai !6ng vdi san pham, djch vu ciia doanh nghiep bay 
khSng, ma con \i thong qua boat d6ng do lu'dng, doanh nghiep bie't can phai lam gi de phat tri6n 
hoat dpng ldnh doanh diing hu'dng. Bai vie't dinh g\i tam quan trpng ciia boat dpng do lu'dng 
marketing trong doanh nghi6p, d6ng thdi diTa ra cac phirdng phap, cbi so do liTdng marketing trong 
doanh nghiep. 

TuTkhoa: Marketing, thi tnfdng, doanh nghiep, khach bang, do lirdng. 

1. Dat vSn dd 
Marketing dong vai tro quye't dinh va dieu phoi 

sir ke't n6'i cac boat dpng san xua't kinh doanh cua 
doanh nghiep vdi thi tru'dng. Dam bao cho boat 
dpng kinh doanh cua doanh nghiep hi/dng theo thi 
tru'dng, biet la'y thi triTdng, nhu cau va trdc muon 
ciia khach hang lam chd dUa viTng chac nhat cho 
mpi quye't dinh kinb doanh. Dong thdi, lien ke't 
giifa nha san xua't va ngu'di tieu diing, giiip nha san 
xua't nam bat du'dc nhii'ng thong tin ve s\i thay ddi 
ciia nhu cau tieu diing thong qua he tho'ng thong tin 
marketing. 

Nhd Ciic hoat dpng marketing mS nhii'ng quye't 
dinh kinh doanh cd cp sd khoa hpc bdn, dong thdi 
giiip cac doanh nghiep co dieu kien thu thap va xur 
ly thong tin mdt each hieu qua nhS't nham thoa 
man to'i da nhu cau ciia khach hang. 

Marketing giiip khac phuc nbiJng diem yeu cua 
san pham tî  phia ngifdi tieu diing thong qua viec 

nghien cdu banh vi sau mua cua khach hang. Mar
keting se giup cho cac doanh nghiep tim ra nhû ng 
phifPng phap toan dien de giai quyfe't, khac phuc 
nhi?ng ldi phan nan cua khach bang, d6ng thdi 
hoan thien bdn cac san pham ciia minh. 

Do do, marketing chinb la mpt cong cu hu'dng 
theo thj tnfdng lien ke't khach hang dam bdo sif 
phat trien tai chinh dac lire de doanh nghiep trien 
difa ra thi tru'dng muc lieu cac mat hang mdi. B^ng 
vigc ap dung hdp ly ngan sach, nguon li/c cho mar
keting, doanh nghiep co the nang cao kha n5ng 
canh tranh cung nhif nang cao nhan bie't san pham, 
chat lu'dng san pham. TCf do, marketing co the dem 
tai nhffng ldi ich, cd hpi ve mat tai chinh cho doanh 
nghiep. 

Doanh nghiep Viet Nam bien nay ngay c&ng 
quan tam dau tff cho cac boat dpng marketing. Tuy 
nhien, vSn cdn nhffng doanh nghiep chffa quan tam 
dung mu'c cho cdc hoat dpng nay. Ben canh dd. 
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ntiilu doanh nghiep chffa dinh Iffdng dffdc ddng 
g6p cua hoat dfing marketing vao ldi nhuan ciia 
doanh nghiep. Hay noi cdch khac la chffa do Iffdng 
difdc hi^u qua ciia hoat ddng marketing. Do do, 
doanh nghiep can phai chffng minh dffdc tac dpng 
tich cffc cua marketing de'n ldi nhuan cua doanh 
nghidp bang cac hoat dpng do Iffdng marketing 
D6ng thdi, thffc hien mpt each bai ban hoat dpng 
do lifdng marketing de tao ra thifdc do tm cay v^ 
kha nang tao ldi nhuan ciia hoat dpng marketing 
va dong gop ciia marketing cho hoat dpng tai chinh 
chung cua doanh nghiep. 

2. L|ip chien Iffdc cho vide do Iffĉ ng hidu qua 
marketing 

Ngay nay, vdi sff gia tang manh me cua cac 
kdnli truyin thdng, marketing dang trai qua mdt 
giai doan phat trien bung nS. Cac doanh nghiep 
dang phai dieu chinh lai hoat ddng marketing, 
dong thdi xac dinh cdng cu marketing phii hdp vdi 
xu hifdng mdi va can tim ra phffdng phap gay anh 
hifdng len khach hang. Nhff vay, cac nha quan tri 
marketing cd the tdi da hoa hieu qua marketing va 
ldi nhuan tren chi phi dau tu'. Do do, cac doanh 
nghiep can ISp chie'n Iffdc chinh cho vide do Iffdng 
hieu qua marketing. 

2.1. Lap ke hogch vd thidt ke cd cdu thdm 
quyen thifc hien dehd tr^todn bg cdc kenh 

Nhilu doanh nghi6p xem vide do Iffdng mar
keting nhff mpt y nghT dd'n sau vide hoach dinh 
chie'n dich. Tuy nhidn, vide do Iffdng va lien tuc 
phan h6i la hai bffdc quan trong trong quy trinh 
hoach dinb chid'n dich. Len ke' hoach trffdc dam 
bdo cho nhffng dieu kien kiem tra va gidm sat dat 
difdc sff phu hpp, M6i kdnh khac nhau doi hoi 
nhifng ky thuat giam sdt khac nhau, nhffng can lifu 
j : Loai chie'n dich nao se dffdc giam sat; Dffa cac 
chi6n dich va hoat dpng truyen dat tren toan kenh 
vao trong mdt chffdng trinh ddn le nhff the' nao, 
Nhffng thdng tin nao cd khd nang lam cho mdt 
phan hdi trd ndn phii hdp; Nhffng dff lieu bie'n ddi 
se dffdc quan ly nhff the' nao cho cdc chie'n dich 
marketing trffc tid'p va gian tid'p;... 

2.2. Kiem sodt do lUdng 
Vdi sff phat trid'n cua cac kenh truyen thong, 

vide xac dinh tidu chuan nhdm ki^m soat tren toan 
bO cdc kdnh trong sud't qua trinh hoach dinh ngay 
cang quan trpng. Lam nhff vay de dam bdo sff dpc 
iSp ttfdng do'i giffa cac phSn doan trdn mpi khia 
canh, dieu nay se cho phep tinh todn ehinh xac cac 
ket qua vl mat lpi nhuSn. 

Viec thid'u mdt quy trinh hoach dinh co kie'm 
soat thtfdng xuyen han che' khd nang ciia nhan vien 
marketing trong vide thid't ke' vd thffc hidn cac 
chien dich toan kdnh. Xdc dinh cdc nhdm kiem 
sodt giup do Iffdng hieu qua ctia chien dich, Nhffng 
td ehffc thffc hien viec len ke' hoach cho cac chie'n 
dich va co cong cu do Iffdng cd thi td cbffc va qudn 
ly cac nhdm kiem soat hidu qua hdn nhieu. 

2.3. PhUdng phdp do tUdng thich hdp 
Cac td chffe phai xac dinh nhffng thong so' va 

tidu chud'n do Itfdng phu hdp, quan tam de'n viec 
phac thao mot he tho'ng cac thdng so'phii hdp vdi 
chien Iffdc chung va cung ca'p dff lieu co y nghia 
cho nhffng ngffdi thffc hidn chinh. Cdc thdng so' 
phdi lien quan de'n hoat ddng marketing, kd't qud 
tai chinh va mffc dp tde dong len ngffdi tieu diing. 

Mpt he tho'ng thdng so' td't dffdc cho phep hie'u 
dffdc md'i hen hd tffdng quan giffa cac chid'n dich 
marketing tdi xae dinh cdc muc tieu ehung. Ngoai 
ra, nd khdng gidi ban sff do Iffdng cdc ke't qua cd 
ban, ma con md rpng sang ca cac ke't qua tai chinh 
va nhffng thong so' gid tri khach hang. 

2.4. Xdc dinh cdc gidi hgn ve quyen hgn 
Cac gidi ban ve quyen han chinh Id pham vi 

chffe nang ciia he thd'ng mue tieu, cae kenh phan 
hoi va hoatdpng truyen dat vdi the'gidi ben ngoai. 
Du'di dSy la mdt so'dinh hffdng phat trien cdc gidi 
han ve quyen han: 

• Thie't ke' va dp dung cdc gidi han eho ta't ca 
cac kenh trong mdt chie'n djch hay mot chffdng 
trinh. 

• Phai hieu rdng viec theo doi phan hoi tff ngu'di 
deu dung co thd' can phai cd mpt vai thff nghiem va 
se CO sai sot. 

• Tap trung nhieu hdn vao cac gidi ban ehung, 
han che' stf quan tam cho cac gidi han dtfdc thie't kd' 
dd' quan ly mpt so' nho cdc phdn bdi. 

• Kid'm tra va ap dung cdc gidi ban cho mdi 
chid'n dich, bdi vi nhffng chie'n dieh khde nhau ed 
the' can each van hanh khde nhau. 

• Ap dung phffdng phdp thdc ntfdc nham muc 
dich lam cho eae phan hoi trd ndn phu hpp hdn, tff 
dd cac gidi han phii hdp se dtfpc tfu tien dp dung 
cao hdn. 

DO'I vdi cac phtfdng tien truyen thong ky thuat 
so', viec xdc dinh cdc gidi ban phu hdp cd kha nang 
bao phii toan bp cae phan hdi la yd'u to'mang tinh 
eha't sd'ng cdn. Nhffng gidi ban khde nhau cd the' 
dffdc ap dung, bdi vi cac chid'n dich cd the cd trach 
nhiem tich luy cde phan bdi. 
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2.5. Tu d^ng hoa vd sd dung cong cu bdo cdo, 
phdn tich 

Cac td cbffc cd thi sff dung nhieu cdng cu de 
tff ddng hda cac cdng doan trong quy trinh giam 
sat va bao cdo. Nhffng cong cu nay cd the dffdc 
dinh hinh tdi giam sdt cac thdng so' da chpn theo 
mdt ehu ky cu thd va mang vi cic bao cao hoac 
cde bieu do, nhffng thff dffdc tieu thu bdi mot Iffdng 
ldn hoac nhd cdc khdn gia. 

Diem chinh d day la, qua trinh phan hdi mang 
lai mpt Itfdng ldn eae thdng tin rat da dang, can dp 
dung cac gidi han quyen ban va cac ke't qua do 
Iffdng de xac dinh cac thdng dn hffu ich. 

Tuy nbien, vide nay thffc sff la mdt thff thach 
do'i vdi cac td ehffc bdi sff khdng lo ciia khd'i Iffdng 
thong tin dffde thu thap tff cde chie'n dich, cac kenh 
truyen thdng va cae phan khuc. Theo dd, ttf dpng 
hda chi cd y nghia trong mdt pham vi thid't ye'u. 

Thffc hien cac chie'n Iffdc trdn cho phep cac 
marketer cd dffdc sff bieu bie't quan trpng trong 
vide thffc hidn marketing, ve hieu qua cua cdc 
kdnh truyen thdng va sff tac ddng qua lai giffa cac 
kdnh nay. Nd eiing giiip cac td chffe dffa ra cac 
quye't dinh chi tidu cho marketing, cung nhff sff dau 
tff hdp iy cho ta't ca cac kdnh. 

3. Cac chi sfi'do Iffcfng marketing hidu qua 
Hieu qua mdt chie'n Iffdc marketing dnh hffdng 

trffc tie'p dê n ke't qua kinh doanh eua mpt doanh 
nghiep. Tuy nhien, rat nhieu doanh nghiep hidn 
nay cho rang hp chffa dffdc ehffng kie'n nhffng ke't 
qua day thuye't phuc mang tinh tac ddng de'n hieu 
qua kinh doanh ciia minh. Dd la vi hp chffa bie't 
each de do Itfdng ehinh xac hieu qua ciia mdt chie'n 
iffdc Digital Marketing. Do hieu qua marketing cd 
y nghia quan trpng dd'i vdi doanh nghiep. Cac 
thffde do hieu qua marketing quan trpng ma doanh 
nghidp can lull tam dd' phdt trien kinb doanh hieu 
qua nhtf sau: 

Thd nhd't, CAC - Customer Acquisition Cost la 
chi phi doanh nghidp can bd ra dd' cd dtfdc mot 
khach bang mdi. Day cung la mdt ibtfdc do quan 
trpng de cd thd' do Itfdng hieu qua ciia qua trinh 
tie'p thi. 

De tinb toan cbi so' CAC, can xdc dinh chinh 
xac doanh thu dtfdc tao ra tff khach hang mdi va 
tdng cac chi phi marketing ma doanh nghiep phai 
bd ra trong mpt thdi gian nhat dinh va so' Itfdng 
khach bang mdi cd dtfdc trong cffng thdi gian. 

Doanh nghiep ludn mong mud'n giff chi sd' nay 
d mffc tha p. Nd'u ehi so' nay d mffc cao thi cd ngbia 

la dpi tid'p tbi va ban hang cua doanh nghidp dang 
boat ddng kem hieu qua. 

Cdng thffc linh nhff sau: 
Chi phi cho Marketing vd bdn hdng = Chi phi 

Marketing + Clu pfu nhdn cong + Hoa hong + Tien 
thudng + Chi phi phdt smh 

So' khach hang mdi = So' lffdng khach hang mdi 
trong mpt thang. mdt quy hoac mpt ndm. 

Chi phi de cd mpt khach bang mdi - CAC = Chi 
phi cho Marketing va ban hang/Sd' khach bang mdi 

Thd hai, A%-CAC (Agency % of customer ac
quisition cost) la phan tram khach bang mdi de'n 
tff cac dai 1̂  ciia doanh nghidp. Con so' nay dffdc 
tinh phan tram tff tong CAC. 

Cbi so nay cho doanh nghiep tha'y bieu qua hoat 
dpng ciia cdc dai ly dang anh hffdng nhff the' nao 
dd'n chi so'CAC cua doanh nghidp. A% - CAC tang 
cd the vi cac dai ly cua doanh nghidp dang boat 
dpng chffa hidu qua. 

Cach tinb: Lay tdng so' chi phi marketing dffdc 
phdn bd va chia cho tdng chi phi sales va 
marketing. 

Cdng thffc tinh nhff sau: 
Chi pill Marketing = Tdng chi phi cdc chUdng 

trinh qudng cdo lie'p thi theo thdng, quy, ndm. 
Tdng chi phi Sales va Marketing = Chi phi 

marketing + Chi phi nhan cong + Hoa bong/tien 
thifdng + Chi phi phat sinh dau ngffdi moi thang, 
moi quy hay mpt nam 

A%-CAC = Chi phi Marketing phan bd cho cac 
dai ly/Tdng chi phi Sales va Marketing 

Thd ba, cac ehi so' trong thtfdng mai dien iff 
(LTV: CAC): LTV - Lifetime value la cdng cu do 
Iffdng doanh thu ed ban, ddnh gia gia trj ciia mdi 
ffng dung cung nhtf cua mdi ngtfdi dung trong sud't 
vdng ddi cua ffng dung dd, cd the dtfdc tinh theo 
ddn vi den td hay thdi gian, social sharing hay 
article. 

Cach tinh LTV: CAC (ROI): can phai tinb gia 
tri lau dai, CAC va tim ty Id ciia hai. 

Cdng thffc tinh nhtf sau: 
ROI = LTV: CAC 
Mpl doanh nghiep deu quan tam dd'n ldi nhuan, 

ma quan trong hdn la ty sd Return on Investment 
(ROI) hay ldi tffc dau ttf. Ty le ROI cang cao. nhdm 
ban hang va tie'p thi ciia khach bang ciia ban se 
dat dffdc kdl qua tdt nha't. Danh nhieu chi phi cho 
ban hang va tid'p thi se ldm giam ty le LTV:CAC. 
nhffng cd the giup day nhanh toe dp tang trffdng 
ciia edng ty ban. 
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Thdtu, thdi gian hoan vdn CAC Id thdi gian can 
thi^tde khach hang ciia ban hodn thanh vide chi 
tra cho 1 san pha'm/dich vu trffdc khi hp trd thanh 
I khach hang mdi. 

Tren thffc te', vdi cdc khach hang tra gdp, cac 
doanh nghiep thffdng mong mudn thdi gian hoan 
v6'n dffdi 12 thang. Thdi gian tra gdp cang ngdn, 
kha nang khaeh hang se ehi trd cho I san pham 
hoac djch vu mdi cang eao. 

Cdch tinh: LS'y CAC va chia cho doanh thu dilu 
chinh ldi nhudn cua khach hang mdi thang cho rapt 
khach hang. 

Cdng thffc: 
Doanh thu dUdc dieu chinh theo mdc chiet khd'u 

= Sd tien md khdch hdng chi trd trung binh mdi 
thdng 

Thdi gian hoan vd'n CAC = Doanh thu dtfdc 
dieu chinh theo Margin-CAC. 

Thii ndm, ty Id khdch hang tff nhien Id khdch 
h^ng mang lai doanh thu cho doanh nghidp bang 
phifdng thffc offline, tai cdc dai ly phan phd'i san 
phim, dich vu,... 

Cach tinh toan: Chpn khoang thdi gian xdc 
dinh, td'y ta't ca cdc khdch hang mdi, chia cho so' 
khach hang thu dffdc tff chffdng trinh marketing. 

Chi so'nay minh hpa tac ddng md nd Iffc tao ra 
cac thd'he din dau cua ddi ngu tid'p thi cua ban cd 
khi thu thap dffde khach hang mdi. Ty Id phtn tram 
nay dffa trdn mo'i quan he vd cd cd'u bdn hdng vd 
tie'p thi vdi khach hang, vi vay ty le ly tffdng se 
khac nhau tiiy thudc vao md hinh kinh doanh cua 
khach hang. 

Thd sdu, ty Id khdch hang thu dffde tff marketing 
bao gom tat ca khdch bang mdi ma nhom marketing 
da tffdng tdc vd dffa khach hang ti'd thanh Leads, hay 
bat cff luc nao trong qua trinh bdn hang. 

Chi so' nay tinh dd'n tdc dpng eua tie'p thi dai 
1̂  da din dau trong sud't vdng ddi mua cua hp. 
No cd the cho tha'y ddi ngu tie'p thi ciia doanh 
nghiep CO hieu qua nhff the'ndo trong vide taora 
cac khach hang tiem nang mdi, cham soc nhffng 
khach hdng tilm nang va giup nhdm ban hang 
ciia khdch bang eua doanh nghidp/thffdng hidu 
ddng giao dich. Nd cho khach hang eua Giam 
d6'c dilu hdnh hoac CFG mpt hinh anh ldn nhln 
vao tdc ddng tdng the tie'p thi cd tren qua trinh 
bdn hdng. 

Cach tinh: Lay ta't ca khaeh hang mdi cua 
khach hang tich luy trong mpt khoang thdi gian 
nhat dinh vd tim hie'u xem cd bao nhieu phan 

tram ngffdi trong so' hp co sff tffdng tac nao vdi 
cac chffdng trinh marketing ciia ban de trd thanh 
Leads. 

Cdng thffc: Tong so khdch hdng mdi tUdng tdc 
vdi tiep thi Tdng sd khdch hdng mdi = Tiep thi dnh 
hudng den khdch hdng %. 

Cae chi sd ndu trdn se la thffde do chtnh xac 
nhd't giup danh gia hidu qua cua chie'n lifpc mar
keting da thffc hidn. Nd'u phdt hien ra nhffng thid'u 
sdt, can cd nhffng dieu chinh nhanh chdng dd' 
khdng gay anh hffdng qud ldn de'n hidu qua kmh 
doanh. 

4. Cac phffdng phap do Iffdng thich h<fp 
4.1. Google Analytics 
Du khdng thffc stf Id mdt so' lieu do Iffdng, 

nhffng Google Analytics cho phep ban phan tich 
thdng tin khdch hdng ghe tham website, blog 
ciing vdi do la nhffng gi khach hang tffdng tdc tren 
trang ciia doanh nghiep. Theo 
Bnanhonigman.eom, trong cdc thdng tin ciia 
Google Analytics thi "bouce rates" va "visit 
time" la nhffng thdng tin cd ban can nam dffde. 
Vdi "bouce rates", thdng sd'cung ca'p thdng tm ty 
Id % truy cap website hoac truy edp dd'n website 
tff i trang khdc nhffng lai thoat khdi trang md 
khdng xem thdm 1 trang ndo nffa. Trong khi do, 
"visit time" cung cap thdng tin vd % thdi gian 
khach hang lffu lai tren trang doanh nghidp. 
Nhffng thdng tin cd bdn nay giup nhan ra va'n de 
can khdc phuc vdi trang web va cdi nhin sdng 
sud't ve nhffng gi khach hang thtfc stf tffdng tac 
trdn trang doanh nghiep. 

4.2. Ty le chuyen ddi 
Marketing thffdng dffdc bieu nhff mdng cdng 

vide quan trong trong ed'u true thu hut vd gia tang 
ty Id chuyen ddi vdi qudng edo, ndi dung vd 
khuye'n mai. Tuy nhidn, du dtfdc thtfc hidn dtfdi 
nhffng blnh thffe quang ba thdng tin hay thu hiit 
khdch hang ndo thi tang ty Id ehuyen dd'i vdn la 
mdt so' lieu do lffdng can thie't trong marketing. Ty 
le chuyen ddi Id mdt trong nhffng phffdng phdp hffu 
hieu de nhan dien mffc dp tieu td'n trong marketing 
va nhffng tac ddng tff cac chffdng trinh dem lai cho 
doanh nghidp. Vi vdy. cdc startup can quan tdm vd 
thffdng xuydn kiem tra ty le ehuyen ddi trong cdc 
chie'n dich marketing cua minh. 

4.3. Chiphidecd kfidch hdng 
Cd rat nhieu doanh nghidp hien dang theo ddi 

chi phi de' tao ra mdt ddn hang nhffng ra't it nha 
qudn ly thffc sff chu y de'n chi phi de' cd mpt khdch 
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hdng (cost to acquire a customer - CAC). Chi phi 
nay thffc chat khd khd khan dd' tinh toan va dinh 
Itfdng hay dat ra cdng thffc cu the nhtfng day lai la 
mdt so'lieu do Itfdng marketing ra't quan trong. So 
sanh gia tri CAC nay vdi gia tri dai han ma khaeh 
hang dem lai (long-term value - LTV) de nhan ra 
lidu doanh nghiep cd dang tinh toan dd'n chi phi 
nay khdng. Tuy nhien, ne'u ehi phi de cd dtfdc 1 
kbaeh hang cao hdn gid tri ddi han thi doanh 
nghiep cua ban dang di lech hffdng do. 

4.4. Nguon thong tin mgng xd hoi 
Mdt trong nhffng so lieu do Iffdng marketing 

dang chu y du chffa cd phan mem hay ffng dung nao 
dtfdc vie't ra de do Itfdng chi sd' ndy. Dd la ngudn 
thdng tin mang xa hdi. Hay tap trung vdo vide phan 
tieh nguon thdng tin va each hffdng nhffng ctf dan 
mang khdc vao nhffng thdng tin nhtf vdy, tap trung 
thdi gian va tien bac vao nhifng kenh nay se giup 
ich ra't nhieu ebo hoat dpng marketing. 

4.5. Ty le gdn bd cua khdch hdng 
Phan ldn cac doanh nghiep du dang trong giai 

doan khdi nghidp hay phat trien deu tap trung sff 
chu y vdo vide thu hut khdch hdng, nhffng lai it IffU 
tam dd'n ty Id gan bo cua khdch hang dd'i vdi so 
lieu do Iffdng ndy. Hay dat ra nhffng cdu hoi, nhtf: 
"Tin sud't khdch hdng sff dung san pha'm? Bao lau 
hp se mua sdn phd'm tie'p theo?" Cae doanh nghidp 
vdi ty Id gan bd cua khdch hang eao ed the' tap 
trung chdm sdc vd thu ve nhieu lpi nhuan hdn tff 
nhdm khdch hang trung thanh. Vi vay, ngay tff khi 
khdi nghidp kinh doanh, hay tap trung cho so' lieu 
do Itfdng marketing. 

4.6. Biem hoa vdn 
Khi nghT de'n marketing ndi ehung hoac cac 

chid'n dieh dang thffe hien ndi neng, dieu can 
quan tam va ludn quan tam chinh la Idi nhuan. 
Nd'u tinh toan ra die'm hda vd'n ngay tff nhffng 
ngdy dIu khdi ddng chid'n dich marketing, cd the' 
ddnh gia lieu eae y tffdng cd thffe sff hdp ly va se 
dat dffdc mpt muc tieu kinh doanh hay khdng. 
Thffdng xuyen kiem tra so' lieu do Itfdng market
ing nay se giup doanh nghidp na'mrd htfdngpbdt 
trien va tap trung hdn nffa vdo muc tieu cud'i eung 
ciia chid'n dich. 

4.7. Ty If thu hut khdch hdng td qudng cdo 
Du doanh nghidp dang tff thffe hien chie'n dich 

quang eao hay thud dd'i tdc ben ngoai thffe hien, 
hay yeu eau hp tinh toan ty Id thu hiit khach hang tff 
cdc chie'n dieh ciia hp. So' lieu do Iffdng marketing 

nay se giup doanh nghiep quyd't dinh va thd'm dpih 
chi phi va mffc dp thanh cdng cua vide quang cao. 
c... _u_ _.-,__ .:s.. -.,.A'; r-ttna rv\a cAc chidn Suy eho eung, muc tieu cudi cung cua cdc chien 

dich quang cdo la thu hut khach hang chck hoac 
dang ky, gpi didn de'n doanh nghiep. 

4.8. Ty le click 
Ty le click (click-through rate - CTR) Id mdt sd 

lidu do Iffdng ra't quan trong, dffdc coi nhff mot 
trong nhffng sd' lieu cd ban khi danh gia mffc dd 
thanh cdng cua cac chie'n dich marketing online. 
Ty le click cang cao ddn dd'n chi phi marketing se 
dffde gidm tha'p, ddy ciing ehinh la cd sd hoat ddng 
ciia nhffng nin tang quang cdo nhff Google 
Adwords vd Facebook Ads. Cung vdi vide giam 
bdt chi phi quang eao, theo doi va phan tich ty le 
click cung the hidn tinh hidu qua eiia chid'n dich 
marketing, tff do giup doanh nghidp xac dinb hinh 
thffc quang cdo nao phu hdp vd nham dung dd'i 
tffdng khdch hdng mue deu. 

5. Kd't luSn 
De hoat ddng marketing mang lai hidu qua 

cao nhd't, cdc nha quan tri marketing phai chffng 
minh dffdc tdc ddng tich cffc ciia marketing dd'n 
ldi nhudn. Hp can phai cung ca'p eae thffde do tin 
cdy vl kha nang tao ldi nhuan ciia hoat dpng 
marketing vd ddng gdp cua marketing cho boat 
ddng tai chinh chung eiia doanh nghidp. Trong 
bd'i eanh chi phi cho marketing eiia nhilu doanh 
nghidp dang tang ldn nhanh ehdng, va'n dl nay 
cang trd ndn quan trong. Phan ldn cac doanh 
nghidp Viet Nam dIu ed cdc thffde do hoat ddng 
tai chinh de bdo edo cdc chi tieu quan trpng vl ldi 
nhudn, chi phi vd tai san. Nhffng thffde do boat 
ddng tdi chinh nay da khdng eung ca'p dffdc 
nhffng tin bieu de' ddnh gid doanh nghidp hodc 
sdn pha'm dang boat ddng nhff the' nao tren thi 
trffdng. Phan ldn cdc doanh nghiep Vidt Nam 
chffa quan tdm de'n phat trien va sff dung cdc chi 
tieu ddnh gid boat ddng marketing - nhffng ho?t 
ddng trffc tie'p tao ndn doanh thu vd ldi nhuan. 
Ne'u khdng sff dung cdc phffdng phap do Iffdng de' 
ddnh gid hoat ddng marketing, doanh nghiep cd 
the pham nhffng sai lam nghiem trong. Dong 
thdi, cac doanh nghiep can xdc djnh cac thffde do 
marketing ddng vai trd tmng tam trong lap ke 
hoaeh kmh doanh va hanh ddng theo chi din ciia 
cac thffde do boat dpng marketing bdi thanh cdng 
ctia doanh nghidp phu thudc vao boat dpng 
marketing • 
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ABSTRACT: 
Marketing acts as an intermediary between business activities and the maricet and ensures 

that business activities are driven by the market. The investment level in marketing is an 
accurate financial measure to evaluate the contribution of marketing activities to profits of 
enterprises. Therefore, measuring customer interest in products and services via marketing 
activities does not only help businesses know whether dieir customers are satisfied with their 
products and services but also know what to do to develop their businesses appropriately. This 
article assesses the importance of marketing performance measurement in enterprises and 
provides methods and indicators for marketing performance measurement. 
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