
QUANTRj-QUiiNLY 

HIEN TRANG SAN PHAM DU LICH 
TINH KHANH HOA 

• D 6 PHUdNG QUYEN - PHAN THj HAI YEN 

TOM T A T : 

Sif tfu dai tuf dieu kidn tif nhien va be day lich siJ da dem den cho Khanh Hda mpt tiem nang 
du lich vu'dt trdi. Tuy nhien, he thd'ng s^n pham du lich ciia tinh hidn nay chu'a tifdng xiJng vdi 
ngudn tai nguydn ddi dao v^ cdn t6n tai mdt sd vS'n de bat cap, ndn khd thu but du khach. Bai 
vid't phan tich Men trang sdn pham du lich, tCf dd du'a ra mdt sd' gidi phap nhIm phdt ti-ien san 
pham du lich tinh Khdnh Hoa. 

Tuf khda: Khdnh Hda, du lich. san phS'm du Iich, san phS'm du lich dSc thu. 

1. Tdng quan vl h? thd'ng san phŜ m du Iich 
Khdnh Hda la dia phifdng co sif quan tdm khd 

sdm ve vide phdt trien he thd'ng san pham du lich. 
Dieu nay difdc the hien ro tif Chu'dng tnnh hanh 
ddng nganh Du lich Khanh Hda giai doan 2012-
2015 va dinh hu'dng 2020, tinh da tllp trung vao cac 
ndi dung: Nghidn cifu thi hid'u, tam ly khach du lich 
cdc thj tru'dng khdch truyin thd'ng va tiem nang 
lam cd sd dinh hifdng phdt trien cde san phim du 
lich; Xay difng cac khu am thi/c; Phat tri^n cac 
diem vui chdi, vSn hda, van nghe; Hinh thanh cac 
khu mua sam chuydn phuc vu khach du lieh; 
Nghien cifu phat trie'n cac san pham thu cdng my 
nghe; To chii'c cudc thi sang tdc san pham lull niem 
dac thii; Danh gid cdc chu'dng trinh tham quan hien 
cd va xSy difng cac chifdng trinh tham quan mdi; 
Phdt trien san phS'm du lich cao ca'p; Xay difng cac 
chifdng ti-inh tham quan vdi hinh thiJc khuyd'n mai 
nham thu hiit du khach vao miia tha'p diem. 

Trong Quy hoach tong the phat trien du lich tmh 
Khanh Hoa de'n nam 2010 va djnh hifdng de'n 2020 
de cap dd'n 5 loai hinh du Ijch: Nghi du'dng bid'n, 
vui chdi giai tri, tham quan, the thao mao hiem. 
kham phd day bie'n va cac dao ven bd, du lich tau 

bidn...; Du lich sinh thai ntii; Du lich van hda; Du 
lich MICE; Du lich cdng vu, tham thSn (VFR). 

Tinh den nam 2019, tinh Khanh Hda da xay 
du'ng difdc thifdng hidu du lich "Nha Trang - Khanh 
Hda" va la vi tri trung tam cua viing du Hch Duyen 
hai Nam Trung bg vdi sif phdt trid'n manh me ve cO 
sd vat cha't ky thuat du lich, sif ha'p ddn nhieu 
thifdng hieu du hch noi tid'ng dd'n dau tU'. Tuy 
nhien, he thd'ng san pham du lich chu yd'u difa vao 
viec khai thac nguon tai nguyen du lich tif nhien. 

Nhdm san pham du lich phd bid'n nha't la tham 
quan bie'n dao, dac biet la canh quan bien dao vinh 
Nha Trang, vinh Van Phong, dam Nha Phu, ke't hdp 
boat ddng vui choi giai tri tren bid'n va kham pha 
thd' gidi trong long bie'n, nhu": tau day kinh, dii lifdn, 
md td nifdc, lan bie'n, di bd difdi bien, bay nhao 
tren mat nifdc bdng thid't bi dp sua't,... Tham quan 
cdc dao. nhif: Hon Mun. Hdn Tre, Diep Sdn, Blnh 
Ba, Binh Hifng,.. va thifdng thu'c dac san bien. 

San pham nghi difdng bien cung difdc du khdch 
lifa chon vdi nhieu khu nghi du'dng chay doc bd 
ddng cua tinh va Iren cac dao Idn: Vinpearl Nha 
Trang. Mia Resort Nha Trang, Amiana Resort & 
Spa Nha Trang, Intercontinental Nha Trang, 
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Merperle Hon Tam Resort, Dimonbay Resort, Khu 
nghi difdng & Spa Cat Trdng Ddc Ld't, An Lam 
Retreats Ninh Van Bay,... gdp phan dang ke v^o 
vide nang cao chat lifdng va sif da dang cua san 
pham du Iich. 

Dac bidt, cd nhiJng san pham da trd thanh 
thu'dng hidu va ndi tie'ng kh3p ca nifdc nhif dich vu 
tam biin khodng; siJ dung san pha'm ye'n sao. 

Du lich gan vdi sif kien (MICE) cung la san 
pham dang difdc quan tam va tao difdc da'u an 
ridng. Thanh phd' Nha Trang ngay cang chifng to 
kha nang va difoc lifa chgn to' chiic cac sif kien 
quan trong, nhif hdi thao, hgi nghi, hoi chd, the 
thao, cudc thi sac dep qud'c gia va quo'c te. 

Trai nghiem cdc tai nguyen du lich van hod 

chifa nhieu, dd la nhii'ng san pham gan vdi: Ie hoi 
dan gian IS hoi Cau ngif. Id hdi Thap Bd va tim 
hieu cac phong tuc van hoa lang chai trong vinh 
Nha Trang, vinh Cam Ranh, vinh Van Phong; 
thu'dng thu'c am thifc bien vdi cdc mdn ndi tid'ng: s6 
huye't Thuy Trieu, tdm hiim Binh Ba, nifdc m^m; 
tham quan di tich tdn giao: Thap Ba Ponagar, chiia 
Long Sdn; trai nghidm canh quan sdng mfdc doc 
sdng Cai: di tau tren sdng du ngoan canh lang que, 
tham nha vifdn va cac lang nghi truyen thong d 
ndng thdn ngoai thanh Nha Trang, Didn Khanh.... 

Rieng 2 loai hmh du Hch difdc Tinh xac dinh 
phdt trien la du lich sinh thdi nui va du lich cdng 
vu, tham thdn hau nhu chifa cd san pham cu the. 
(Bang 1) 

Bdng 1. C a c son pham du Ijch t ieu bleu cua tinh Khanh Hoa ndm 2019 

San pham du l|ch 

Tham quan va trai nghiem canh quan bien, dao, trai nghiem he sinh thai bien 
tai cac diem den tieu bleu: vjnh Van Phong, d im Nha Phu, vmh Nha Trang, 
ban dao Cam Ranh, vinh Cam Ranh. 

Tham quan Thanh pho Nha Trang: di tich tdn giao, tnjng tam nghien ciiu, lang 
nghe truyen thong (lang gd'm Lu Cam. lang chieu Ngoc Hiep). 

Trai nghiem, phuc hoi sdc khoe qua djch vu tam biin khoang: Sum khoang 
ndng Thap Ba, l-Resort, Tram Trifng, Khu tam biin trong khach san Galina, 
Khu tam bun tren dao hon Tam 

Tham quan, trai nghiem hang yen thidn nhien tren dao vdi diem den la Hon 
Npi va Hon Ngoai 

Vui chdi giai tri tren dao tai khu vui choi giai tri hien dai bac nhat Viet Nam 
(Vinpearl Land) 
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Hinh anh 

kMkM^ 

1 ^ 

San pham du l|ch 

Nghi dudng bien vdi he thdng resort cao cap trai dai td Cam Ranh den Van 
Nmh 

Tham gia cac l^hgi: Festival bien (2 nam mot lan), le'hdi Thap Ba Ponagar 
(la sy giao thoa giiia le'hdi tdn vinh me xd sd cua ngudi Cham va le'hdi thanh 
Mau Thien Y A Na ciJa ngudi Vi$t) 

Du hch gan vdi sy kien (MICE). Td nam 2006 Nha Trang da dUOc chgn lam 
noi to chdc hang loat cuoc thi nhan sac (Hoa hau the gidi ngudi Viet, Hoa hau 
Viet Nam, Hoa hau Hoan vu the gidi, Hoa hau Trai dat, Hoa hau Hoan vu Viet 
Nam,...) 

Ngudn: Nhdm tdc gid dieu tra vd tong hdp 

2. Danh gia hi0n trsing san ph^m du Iich 
Vdi muc dich nghien cti'u thu'c trang san pha'm 

du lich Khdnh Hoa (san pham tdng the vdi ten ggi 
du lich Khdnh Hda) ldm cd sd de phat trien san 
pham dac thu cua diem dd'n, nhdm tac gia ddnh gid 
cdc dac tfnh eua san pham anh hifdng den sif hai 
long cua khaeh du lich va tao tinh ha'p dan cho san 
pham thdng qua bd tieu chi gdm 4 nhdm: Tai 
nguydn du Hch; Dich vu, moi tru'dng du Hch; Cd sd 
ha t^ng va Cd s6 vSt chat ky thuat du Iich. Qua 
khdo sat dd'i tifdng bang thang do Likert 5 chgn tif 
I de'n 5 ( 1 = hoan toan khdng ddng y, 2 = khong 
dong y, 3 = trung lap, 4 = ddng y, 5 = hoan toan 
ddng y), su" dung phifdng phap thd'ng ke gid tri 
trung binh cua tttng bid'n quan sdt trong mdi nhdm 
tidu chi, ke't qua danh gia mu'c do hap ddn cua san 
pha'm du Hch the hien qua cdc ngydng gid tri mang 
y nghia nhif sau: 

Tif 1,00 de'n 1,80: Rat kem 
Tif 1,81 dd'n 2,60: Kem 
Tff 2,61 den 3,40: Trung binh 
TLf3,41 de'n 4,20: Tdt 
Tif 4,21 dd'n 5,00: Rd't td't 
Nhdm nghien cd'u da tie'n hanh dieu tra xa hpi 

hpc 100 chuydn gia Î  nhiJng nha nghidn cu'u du 
lich, gidng day ve du Iich, lanh dao mot so'doanh 
nghiep Iif hanh va cdn bd quan ly chuydn mon tai 

cdc cd quan quan ly du lich va to' chifc lidn quan. 
Ke't qua thdng kd mieu ta danh gid mi?c dd hd'p 
ddn cua san phd'm du lich Khdnh Hoa thu difdc tif 
100 chuyen gia qua thang do Likert 5 diem difdc 
the' hien d Bang 2. 

Qua ke't qua thu du'dc tif y kie'n chuyen gia eho 
phep nhdm nghien cu'u cd du'dc cdc nhan dinb ve 
san phd'm du lich Khanh Hda nhif sau: 

Ve tdi nguyen du lich: Vdi gid tri trung binh tif 
3,51 dd'n 4,30 cho thd'y cac chuydn gia ddnh gia 
Khanh Hda la dia phu'dng cd tai nguyen du lich 
ha'p ddn, la ngudn tiem nang Idn de phat trie'n san 
pham du Ijch. Xet ve tinh duy nha't/ ddc ddo cua 
tai nguyen du lich deu dat mu'c td't (mifc danh gia 
3,51 va 4,04), day la yd'u td'quan trgng de phat 
trien san pham du lich dac thii; quy md stJc chu'a 
va kha nang tid'p can tai nguyen du lich deu difdc 
danh gia td't (mu'c danh gid 3,80 va 3,90); ye'u td' 
tinh mua vu la life can Idn cho dia phufdng ndi trdi 
ve tai nguyen du lich tif nhidn nhif Khanh Hda. 
Tuy nhien cdc chuyen gia cho bid't tinh mua vu it 
anh hifdng de'n vide khai thac tai nguyen du lich 
cua tinh. 

V '̂ dich vu du lich: nhdm tieu chi nhan difdc 
diem trung blnh 3,66, nghia la dich vu du Iich tmh 
Khanh Hda d mu'c td't. Tu\ nhien, khi xem xet cac 
tieu chi cu the thi tieu chi ve sif da dang cua dich 
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Bang 2. Danh gid chuyen gia ve mOfc < 
hdp ddn cua sdn phdm du Ijch 

Tieu chf 

1. Tai nguyen du i\d) 

Tinh duy nhat cua tai nguyen 

Tinh doc dao cua tai nguyen du Ifch 

Quy md va sdc chda ciia diem tai nguyen 

Tinh miia vy cua tai nguyen du lich 

Kha nang tiep can cda diem tai nguydn 

2. Dfch vu 

Si^ day dii cua cac djch vg co ban (luu tm, Sn udng, 
van chuyen) 

Chat lygng cac d|ch vy (Tieu chuan ky thu|t djch vu, 
ky nang, thai dd cua ngUdi cung c3'p dich vu) 

Sy da dang dich vy bo sung (mua sam, vui choi giai 
tri, cham sdc sdc khoe,...) 

Mdc dp phii hop cua gia ca cac djch vy 

Kha nang tiep can thdng tin du hch (Doanh nghiep IQ 
hanh, trung tam xiic tien du lich,. ) 

3. Moi tmdng du //c/i 

Tinh trang an nmh an toan cho khach du Ijch 

So trung 
blnh 

3.91 

3,51 

4,04 

3,80 

4,30 

3,90 

3,66 

4,10 

3,50 

3,30 

4,18 

3,20 

3.24 

2.62 

Chat luong mdi trudng ty nhien (Xanh, sach dep.) ' 3,61 

Mdc dd than thi$n cua cong ddng cu dan dia phUdng 

Mile dd hap dan td'ng the cua san pham du lich 

Khanh Hda 

4. Cd sd ha tang va cd sd v$t ch^ i(y Oiu$t du lich 

Chat lUdng cd sd hg tang du hch (he thong giao 
thdng. he thong cung cSp di$n nude, thu gom xil ly 
chat thai, vien thong) 

Tinh ddng bp ciJa cd sd ha t^ng du hch 

Tinh da dgng cua loai hinh giao thdng 

Chat lUdng cua cd sd vat chat ky thuat du hch (nha 
hang, khach s?n,...) 

3,48 

3,54 

3,33 

3,15 

2,65 

3,70 

3,80 

Ngudn: Nhom tdc gid dieu tra vd phdn lich sdlieu 
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vu va kha nang tie'p can thong tin du 
lich con nhieu han chd' va chi d mtfc 
trung binh (miic ddnh gid 3,30 va 
3,20); cac tidu chi ve sif day du, chat 
lifdng, gia ca cua dich vu dai mu'c tdt 
(mu'c ddnh gid 4,10, 3,50 va 4,18). 

Ve moi trUdng du lich: cdc chuyen 
gia cho tha'y miJc dp dam bao an toan, 
an ninh cho du khdch va cho nhS dau 
tif cua mdi tnfdng du lich Khdnh Hda 
ehl ndm d ngifdng trung blnh (miJc 
ddnh gid 3,20); cha't lifdng mdi tnfdng 
tif nhidn xanh, sach, dep va khdng khi 
trong lanh (mi?c danh gid 3.61); cpng 
ddng cif ddn dia phifdng kha than 
thien dd'i vdi khach du Iich vd nha 
dau tif (miJc ddnh gia 3,48). 

V̂  cd sd hg tdng vd cd sd vat chdt 
ky thudt du Uch: nhdm tieu chf ndy 
nhdn difdc diem tha'p nhâ t vdi mifc 
ddnh gia trung binh la 3,33. Trong di3 
cha't lifdng va tinh ddng bd cua cd sd 
ha tang chi d mijc trung binh (mitc 
ddnh gia 3,15 va 2,65), rieng tieu chi 
ve tinh da dang cua loai hinh giao 
thdng va chat lifdng ciia cd .sd vdt 
chat ky thuat du lich td't va ddp ifng 
du'dc nhu cau cua khach du Iich den 
vdi Khdnh Hda (mu'c ddnh gia 3,70 
va 3,80). 

Xet tdng the san pham du lich 
Khdnh Hda difdc cac chuydn gia 
danh gid d mdc td't vdi diem danh gî  
la 3,54 phan dnh d bieu do 1. Trong 
dd hai tieu chi: tai nguydn du lich. 
dich vu td't; rieng tieu chi cbi d mifc 
trung binh la mdi trifdng du Hch vi 
mtfc do an toan an ninh du Ijch chUa 
cao, cd sd ha tang va cd sd vdt chit 
ky thudt Cling chi dat mi?c trung binh 
do han che' ve cha't lifdng va tinh 
ddng bg. Y kie'n tî  cdc chuyen gia 
qua ke't qua cu the neu tren la cd s6 
khoa hgc de dieu chinh nhffng mdt 
cdn han che ciia san pham du Iich 
Khdnh Hda, ddng thdi \ac dinh 
hifdng phdt trien cho du lich Khdnh 
Hda ndi chung va san pham du Hch 
ddc thd tinh Khdnh Hoa ndi neng. 
(Bid'udd 1) 
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Bi^u do 1. IVICTc dd hdp ddn cua cdc tieu chi cdu thdnh 
sdn phdm du Ijch 

Tai nguyen du Ijch 

• Tot • Trung binh 

3.66 

1
3.24 3.33 

I I 
Djch vy Moi tnrong du Ijch Ca ser h? tang va 

ca sov^t chalky 
thuat du lich 

* Ifu diem: 
Sd Du Hch Khdnh Hda da tijfng bifdc tang 

cifdng cdng tac quan ly nha nddc tren linh vifcdu 
lich. Theo dd, Sd da td chu'c phdt ddng va in phat 
23.000 bd quy tac ifng xuf van minh du lich bang 
4 ngdn ngi?: Vidt, Anh, Nga, Trung Qud'c, dp dung 
cho 3 dd'i tifdng: doanh nghiep du lich, du khdch, 
cpng ddng dan cif. Ben canh do, Sd da giJi van 
bdn de nghj UBND cdc huyen, thi xa, thanh phd' 
tang cu'dng quan Iy, châ n chinh hoat dgng kinh 
doanh dich vu Iif hanh ngi dja; de nghi cac DN 
kinh doanh dieh vu du lieh dam bdo trat tU an toan 
giao thdng, an todn cho khach du lich. Tap trung 
khai thdc tai nguydn du lich tif nhien va tao ra 
difdc nhdm san pham thu hut khaeh la du lich 
bi^n, dao. Cae doanh nghiep thu'dng xuyen tim 
kie'm nhifng diem tdi nguyen mdi de xdy difng 
sdn ph^m nham thu hiit khaeh, cd mdt so' san 
phim da gay du'dc su" chu y va tao nen trao lifu 
check in cho du khach ndi dia nhd tour Diep Sdn 
• con difdng tren mat bie'n, tour Blnh Ba - dao 
qudc tdm hum. 

San phd'm nghi difdng va cham sdc sd'c khde 
bdng biin khoang phdt trid'n td't, chat lifdng dam 
bdm, hinh thu'c phong phu nen thuan tien cho 
khdch lu'a chgn. 

San pham nghi difdng bie'n difdc dau tif ve sd 
lu'dng va cha't lifdng vdi he thd'ng khdch san 5 sao 
va resort cao cd'p ven bidn, tren ddo. 

San pham vui chdi giai tri bien, dao phat trie'n 
nhanh vdi nhieu sdn phd'm hidn dai thu hut dddc 
khdch du lich: khu vui chdi giai tri tdng hdp trdn 
ddo (Vinpeal Land), xem san ho bang tau day kinh. 

lan ngam san hd va sinh thdi 
bien, di bd difdi bien. 
Fly board,... 

Va'n de gid cd san pham du 
lich tdng hdp (chifdng trinh du 
lich) bifdc dau du'dc quan tam 
va cd nhffng bien phdp quan ly 
kha quan, md dau la vide quy 
dinh ve mffc gid san kem theo 
mu'c chd't Iffdng ddi vdi chffdng 
trinh tham quan 4 ddo trong 
vmh Nha Trang. 

Chu trgng cdng tde bdi 
dffdng ddi ngu hffdng ddn vidn 
du lich VI day la ngudn nhdn life 
chiu trdch nhiem trien khai eae 
dich vu trong sdn pham du lich 

tdng hdp, cha't Iffdng hffdng ddn vidn anh hffdng 
trffe tie'p de'n cha't lu'dng san phd'm du lich. Sd Du 
lieh thffc hien cac ddt bdi difdng kid'n thffc cho 
hffdng dan vidn, ra sodt hd sd trong cdc ddt ca'p 
mdi hoae gia han the, thffdng xuyen thanh tra tai 
cac cang du lich va mdt sd'diem du lich. Phd'i hdp 
giffa Sd Du lich, Chi hgi Hffdng dan vien du Ijch td 
cbffc thi xe'p hang sao hffdng ddn vidn theo tieu 
chud'n VTOS. 

* NhUdc diem: 
Hoat dpng ciia nganh Du Hch tinh Khdnh Hda 

hien nay cdn bdc Id mot sd'han che'. chffa phdt trie'n 
tffdng xffng vdi tiem nang. Nhffng van de thffdng 
xuyen dffdc nhdc dd'n la san pham du Hch ehffa da 
dang, phong phu; chd't Iffdng dich vu chffa dap ffng 
dffdc nhu cau ngay cang cao cua du khach; cdng 
tdc xuc tie'n quang bd du lich cdn nhieu ban chd'; sff 
phd'i hdp va tinh chuyen nghidp, hidu qua chffa 
cao; ngudn nhdn Iffc du lich vffa thid'u, vifa yd'u; vai 
trd cua cgng ddng trong phdt trien du Iich chffa 
dffdc phat buy;... Khanh Hda cd nhieu ldi thd' de 
phat trie'n du Hch, nhffng vide khai thdc phdt trien 
cac san pham du lich van cdn nhieu han chd', van 
chffa cd cang bien du lich chuydn diing dat tieu 
ehua'n quo'c te'nen chffa thu hiit dffdc khdch du lich 
tau bien de'n tham quan. ed sd ha tang giao thong 
ndi thi va di mdt sddia phffdng trong tinh ciing nhff 
ke't nd'i de'n cdc diem tai nguyen du lich tff nhien 
trdn bd cdn thie'u dong bd va chd't Iffdng tha'p. 

Chd't Iffdng mdt so -san pha'm du lich khai thac 
dffa vao tai nguydn du Hch tff nbien chffa cao va 
cdn ddn didu, tham chi san pham du lich ehu dao 
la bie'n dao trong 10 nam qua cung khong ed 
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chuyen bie'n nhieu vd chd't iffdng va loai hinh. Dich 
vu du Hch bd sung cdn rdi rac va thid'u sff quy 
hoach, cdn thie'u nhffng trung tdm vui chdi giai tri 
vao ban ddm, thie'u cdc trung tam mua sam mang 
tam cd qudc te', thie'u cdc die'm sff kien van hda 
ban dem. 

San pha'm du lich van hda hau nhff khdng dffdc 
chu y khai thdc chi dffng lai d chffdng trinh tham 
quan thanh phd' Nha Trang vdi cac diem de'n 
khiem td'n la Thap Ba Ponagar, chiia Long Sdn, 
Nha thd Nui, lang gd'm Lff Cd'm, lang chid'u Ngpc 
Hiep, nha cd dng Hai, Ie hdi Thdp Ba. Nhieu die'm 
tai nguyen van hda cd gia tri dac sac chffa dffdc 
danh gia tiem nang. 

Va'n de sffe chffa cua diem du lich chffa dffdc 
quan tam diing mffc, thffdng xud't hien tinh trang 
qua tai d mdt sd diem du Hch chinh trong cdc san 
pha'm du hch: Thap Ba Ponagar, Danh thang Hdn 
Chdng - Hdn Dd, cdc dao trong vinh Nha Trang, 
dao Binh Ba, dao Diep Sdn. Dieu nay anh hffdng 
trffc tie'p den sff hai long ciia du khdch dd'i vdi chat 
Iffdng san pham du lieh. 

Cdng tdc xiic tien quang bd du Hch: thffdng chi 
tham gia khi dffdc mdi dd'n eae hdi chd du lich, cdn 
lai da phdn do cac doanh nghiep tff thffc hidn nen 
hieu qua chffa cao, nho ve quy md va khd tid'p can 
dd'n cdc thi trffdng qud'c td'. 

Tinh hinh an ninh trat tff, an toan eho du khdch 
tuy cd nhffng chuyd'n bid'n tich cifc nhifng ddi khi 
vdn cdn xay ra tinb trang bdn hang rong, an xin, 
"cd mdi" deo bdm, cheo keo, cffdp giat tai sdn 
khdch du lich. Va'n de nay anh hifdng ra't Idn de'n 
tam ly khdch du lich. 

3. Mpt so' giai phap nh^ni phat trien san 
pham du lich 

De boat dpng kinh doanh du lich tinh Khdnh 
Hda CO bffdc di vffng chac va hidu qua hdn, tie'p 
can dffdc nhieu thi trffdng khdch trong thdi gian tdi, 
Tmh ndn tap trung vao mot sd giai phdp sau: 

Tang cffdng phdi hdp giffa Sd Du lich vdi cdc 
doanh nghiep trong khdu to chffe xuc tid'n du lich 
dffdi nhieu hinh thffc nham da dang ngudn khdch. 
Ddng thdi, can tang cffdng quan Iy kinh doanh dich 
vu Iff hanh; quan ly dieu kidn tdi thid'u cd sd kinh 
doanh dich vu lffu tru va an ud'ng; kiem tra chd't 
Iffdng cd sd vui chdi giai tri, mua sam, tham quan,... 
tid'p tuc thffc hien tdt quy che'phd'i hdp giffa Thanh 
tra Sd Du lich vdi thanh tra cdc nganh, dia phffdng 

dd' nang cao hidu qua quan Iy nha nffdc ve hoat 
dpng du Iich. Phd'i hdp chat che vdi cdc dia phffdng 
trie'n khai bg quy tdc ffng XIJT van minh du Iich tren 
dia ban tinh; td chffe nhieu kdnh tuyen truyen du 
lich nham ndng cao nhdn thffc ve vai trd cHa nganh 
Du Iich trong phdt trien kinh te' - xa hgi ciia tinh; 
van ddng ngffdi dan tham gia giff gin an ninh trat 
tff, vd sinh mdi trffdng, thffc hien ne'p sd'ng vdn 
minh, cd y thffc bdo vd va phat tridn thffdng hieu 
du lich Nha Trang - Khanh Hoa. 

Xay dffng ke' hoach, dinh hffdng cu the nh^m 
nang cao chat Iffdng sdn phd'm du Iich chinh va 
phat trid'n san pham du Hch ddc thia: Xac dinh chinh 
xac nhffng san pham dac tbii, can lam gi, khi ndo, 
do ai vd cdc ngudn Iffc de phat tri^n. Dam hao 
nguydn tac phat trien san pha'm du lich: bao tdn tdi 
nguyen, sff tham gia cua cdc bdn (cd quan quan ly. 
doanh nghidp, khach du lich, cgng ddng dia 
phffdng). cd rang budc va ldi ich cu the dd'i vdi cdc 
bdn lien quan, dap ffng da dang nbu cau cua khach 
du Iich, thffdng xuyen Iam mdi san pham, hdp tdc 
lidn viing va lidn qudc gia, chii trgng hidu ifng 
quang bd san pha'm, thu but dau tff. Nghidn cffu 
xdy dffng bg tidu chi danh gid chd't Iffdng san pham 
du lich, cdc bien phdp quan ly cffdng che' chdng 
ban pha gia, chd'ng ddc quyen, chd'ng sao chdp sdn 
pham du Hch. 

Dau tff phdt trien ngudn nhan life du lich chat 
Iffdng cao cd chuyen mdn nghidp vu vffng, dao dffc 
nghe nghiep tdt, cd khd nang giao tie'p bang ngoai 
ngff; phdt trien he thong cac trffdng dao tao nghe 
du lich trdn dia ban tinh, khuye'n khich cdc doanh 
nghiep du lich dao tao bdi dffdng nhdn vidn; phdi 
hdp vdi Tong cue Du Iich vd cac Hdi nghe nghiep 
trong cac chffdng trinh tap hua'n nghiep vu, ky ndng 
quan ly du lieh, phd bid'n chinh sdch phdt tnen du 
lich ben vffng; cd chinh sdch khuyd'n khich, ho Ird 
cho Iao dgng du Hch chat Iffdng cao ldm vide lai 
Khanh Hda. 

Tang cffdng nang Iffc phuc vu khdch du lich 
cho cpng dong cff ddn dia phffdng: td chffe chffdng 
tnnh tap budn ky ndng phuc vu khach, ky ndng 
giao tie'p, ky ndng ldm du lich cdng ddng; ph^i 
trie'n Iffc Iffdng hffdng dan vien tai diem Id ngifdi 
dia phffdng dd'i vdi cdc diem du lich di tich, Idng 
nghe, le hdi truyen tho'ng; tuydn truydn phdbi^n 
ndng cao nhdn thffc, dao dffc kinh doanh du lich 
cua cdc hg kinh doanh • 
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ABSTRACT: 
Thanks to the provincial favourable natural conditions and history, Khanh Hoa Province has 

remarkable tourism potential. However, the current system of tourism products of Khanh Hoa 
PrDvince is not commensurate with the province's abundant resources and the provincial tourism 
products have some shortcomings. This paper analyzes the current situation of tourism products, 
thereby offering some solutions to develop tourism products of Khanh Hoa province. 
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