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TOM TAT:

Sy phét wrién ciia cong nghé va hanh vi clia khach hang tim ki€m théng tin budc doanh
nghiép kinh doanh thdi trang phai sir dung céc cong cu truyén thdng truyén thdng bén canh
céc cong cu s8 vA cong cu tnre tuyé&n € thich nghi v8i thuc (€. Thai gian (6i, cdc doanh nghiép
may cin vin dyng cdc cong cy truyén théng s& v tryc tuyén phd hgp v6i cdc hinh thic va
phuong tién méi clia truyén thdng marketing d€ phdt huy hidu qud rong tac dong thu it cdc
khdch hang va cdng chiing nhiim dat duge cdc muc (iéu kinh doanh cia doanh nghiép.

Tif khéa: Truyén thong marketing, doanh nghi¢p, quan 4o th¥i rang, bén 1& quén do.

1. Diit van dé

Céc thuong hi¢u thdi trang cia doanh nghiép
qudc & (hon 200 thuong hi¢u nhu: H&M. Old
Navy, Zara, Uniqlo, MaxMara....) hién chi€m hon
60% thi phin tai Viét Nam di tao ra sy canh tranh
Kh&c ligt. Sy phdt tén cha céng nghé, dién bién
khé 1ung cida dich bénh Covid-19 va sy thay déi
hanh vi néu ding cho thiy tryc tuy€n 13 xu hudng
tdt y&u rong kinh doanh & giai doan ti€p theo.
Viéc diéu chinh cdc phudng thic kinh doanh néi
chung, truyén thong marketing néi rigng 12 vé
chng cAn thi€t. Nghién citu gitp trién khat truyén
thong marketing phit hgp cho cic doanh nghig¢p 6
kinh doanh clfa hang bin 1é thgi trang Viét Nam
trong k¥ nguyén so li viéc lam cin thiét.

2. Co'sé Iy ludn va phuong phap nghién citu

2.1. Mpt 58 van dé Iy lugn vé  trayén thong
marketing ciia doanh nghi¢p

Theo Philip Kotler va cong <it (2016) “Truyén
thdéng marketing (Marketing Communication) li

138 $6 14 - Thang 6/2020

s phdi hgp va gdn b6 chit ché nhiing kénh truyén
thang vdi nhau nhim chuyén giao mét thong diép
rd rang, nhit quén va thuy&t phuc vé mot 18 chitc
vi nhitng sin pham ciia 1§ chite 6", Schultz va
cong sy (1993) cho ring “Truyén théng
marketing” 14 mdt khdi niém vé lap ké hoach
truyén théng marketing gidp nhan dién gid tr gia
ting cia k€& hoach toan dién nhim dinh gid vai
trd chi€n luge cia cdc cong cu truyén thong
marketing khdc nhau (nhy quing cio, phan héi
tryc ti€p, xvic i€n bdn va quan hé cdng chiing) vi
k&t hdp ciic cong cu ndy d€ cung cip sy 1o ring.
nhat quin va réng ri cla tdc dong truyén thong™
Tir cdc ti€p cdn d6 cho thdy, truyén théng
marketing 1 sy ph6t hop cia nhiéu cong cy nhung
phai ddm bo tinh nhat Quin vi 1 rang trong thong
digp cung nhu qué trinh tri¢n
nhim truyén tdi nhimg § tudn.
16i 5 tgng nhan tin, han ché «
sai din dén mat 1ong tin tif Kby

\hai cde cong v
doanh nghi¢p
~tnham, hiéo

ng va cong
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chiing. Trong khun khd oghién cttu nay, khai niem
truyén thong marketing dugc ti€p cin theo quan
diém cda Schultz va cong sy (1993),

22, N§i dung co bdn ciia truyén thong
marketing ciia doanh nghigp

M@t quy trinh truyén théng marketing tdng quit
a sy wdng tacftrao d3i thong tin cda hai d3i twgng
chinh, 12 ngudi gifi (Ia cdc doanh nghiép c6 kinh
doanh bén I8 quan o thdi trang) va ngudi nhan (1a
cdng ching muc tiéu cla cic doanh nghiép). Nguii
gifi sit dyng céc phudng Lién A€ truyén 13i thong di¢p
da dugc ma hda cdc nbi dung thong tin ma ngudi giri
muén gifi cho ngud nhin. Nguth nhin sau khi tiep
nhin cdc thdng digp md héa gl qua cic cong cu
truyén thong ti€n hanh gidi ma theo nhan thic, va
nén ng viin héa xa hoi chia ngudi nhin, BE cd mét
qué rinh truyén thong hiéu qud, ngudi gdi phii hiéu
8} twgng nhan tin mong mudn gi va sé theo dudi gi,
ciing nhy muén nhin duge nhifng d4p (ng LY ngulsi
nhan nhirthé ndo.

2.3. Phuong phdp nghién ciu

Bai viét sit dung phutang phdp nghién ctu tai
ban‘ 1ng hgp cdc 1y ludn va thyc tién lién quan
@én truyén théng ban 1é cia céng ty kinh doanh
biing cdch thu thip, théng ké céc Iy luan vé
truyén thong bén 1é vA dua ra nhitng phan tich,
ddnh gid € lya chon nhitng ndi dung phd hgp xdy
ding phin 1y ludn. Phin ly lugn dudce st dung cd
s t6ng hgp cdc théng tin vé viéc wién khaj
iruyén théng & cdc ctra hang bin 1& (hdi trang
Vigt Nam cia doanh nghi¢p. Ddy la nhitag dir
liu thif c&p (i cdc bai viét, tr website ciia cic
cifa hang...), két hgp v6i théng tin thu thip duge
(f quan sdt trge ti€p viéc trién khai truyén thdng
marketing clia cd¢ doaph nghiép may Viét Nam.

3. Thuc trang truyén thong marketing cdc
doanh nghiép may Vi¢t Nam ¢6 kinh doanh ban
1€ quéin do thoi trang

3.1 Bgc diém ciia cdc doanh nghigp may Vigt
Nam

Theo két qui x€p hang clia Cong ty Viemam
Report cong b6 nam 2019, ¢6 12 doanh nghiép may
trong danh sich 500 doanh nghiép 16n nhit Viét
Nam va 16 doanh nghiép may v nhan wong 500
doanh nghigp tr nhin Ién nhit Viét Nam. Cic

doanh nghiép 6n déu la nhimg doanh nghtép di
thinh 13p ¥ Jau, ¢6 nhiéu kinh nghigm sin xuat
kinh doanh trong linh vyc may, ¢6 1y trong sin
phdm xuat khdu 19n, nhan lyc manh, uy tin trén thi
ruding va c6 chién Iuge tuong déi bai bin. Trong
linh vie may mic, s6 lugng cdc doanh nghiép sicu
nhd, nhimng cd 56 gia cong, may mic thi cong/may
do nhé rdt dong ddo tif thi rudng binh dan dén cao
cdp. Ho gép phan tao sy da dang, mudn mau cia thi
(rudng cling nhu tao ra 4p lyc canh tranh nhat dinh
a6 v6i céc doanh nghiép may con lai. Hién nay, khi
hung (Si phit trién thi tudng ndi dia. rit nhiéu
doanh nghiép may da phat tri€n da dang hé théng
bin & nhiim phin phdi san phim clia minh cong
nhu phit rién thuong higu.

3.2. Thyc trang trién khai cdc céng cu truyén
théng marketing ciia doanh nghigp

*Viéc xdc ldp dbi tigng nhan tin va muc tiéu

Nhiéu doanh nghiép may Viér Nam cé c6 hé
th8ng bin 1é quan do thdi trang 16n véi céc chudi
cita hiing § cdc thanh phd va dia phuong khdc nhau
trén todn quéc. Céc doanh nghiép nay c6 dinh
huéng v myc tiéu truyén thong marketing ré ring
va tri€n khai cic chuong trinh én toan hé théng
kinh doanh né1 chung va h¢ thong bin 1é néi riéng.

* Muc téu ctia truyén thong vé ngi dung truyén
théng marketing

Muc tiéu truyén thong vé thuong hiéu doanh
nghiép va thuong hi¢u cdc 1uyé€n sin phim cia
doanh nghiép, quing bd cic b6 suu tdp va cic
tuyén sin phim vd san phim dang chio bin,
théng tin cho khéch hang va cic nhém cong ching
khéc. cdc chwang trinh cda doanh nghiép dang dua
ra cdc hoat dgng va cdc wu ddi vdi khdch hang,
cdc hoat dong ctia doanh nghiép.

V& néi dung théng tin truyén thong marketing:
Cic doanh nghiép vira hudng muc tiéu quing bd
d6i v8i san pham, cdc bo suu tép, thuong hiéu, va
doanh nghiép vira dong thdsi thu hiit 1ao cim tinh
véi cic d6i tugng khich hang vi cong ching vira
mudh diy manh doanh 56 cic san phim trén cic
diém bdn khdc nhau.

* Thite trang sit dung cdc cong cy truvén thiéng
marketing

Pé dat dudc cdc muc tiéu trén thi cdc doanh
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nghiép may Viét Nam cé kinh
doanh bén 1& quin 4o thdi trang
hudng tdi d8) wong nhan tin 1a
cdc khdch hang trén toan hé
théng bdn hang cia doanh
nghiép va céng ching trén
thi trdng.

Céc doanh nghiép c6 bén 1é
quén 4o thdi trang Viét Nam sit
dung cdc cbng cu truyén théng
marketing khdé da dang trong
tuong quan so sinh v6i céc
thuong hiéu qudc t€. D fiéu o
Cong ty Nghién cifu thi trudng
Kantar Media Vietnam (2018)
cho thdy, trong top 40 thudng
hi¢u thd trang chi ti€u ngan sich
cho quang cdo truyén théhg (bao
26m TV, béo chi...) tir 07/2016 -
06/2018, c¢6 19 thudng hiéu quic
(&, chd y&u 1a thudng higu cao
cdp, chi€m 78% t3ng s& chi tiéu.
Piéu nay cho thiy cdc thuong
hiu ngoai c6 ngdn sich
“khiing" vA chi tiéu manh tay &
nhitng kénh truyén (hdng cé mite
gid quéng cdo khd cao.

Bén canh dé, viéc sir dung
mang x3 héi cling duge chi
trong. Theo dif ligu tr 07/2016 -
06/2018 ciia Cong ty Nghién ciu
thi trudng online Isentia (2018).
facebook 12 kénh truyén théng
thong tin vd quing bs phd bign
nhit. Cdc doarh nghiép thudng
diing facebook, fanpage cda
thudng hiéu doanh nghiép dé
truyén tin vh tudng tic vdi ngudi
tiéu dung rong viéc guing bid bd
stiu tdp mdi hojc chudng trinh
xtic ti&n bdn doanh nghiép dang
dwa ra. S8 Jiéu chi 1€t cho viéc
sff dung cdc cbng cu inang xi hot
Vi ¥ 1E giita ciic cong cu dude
thé hign & Hinh 1.
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Theo k&t qua nghién ciu ciia Isentia Vietnam,
ngay ¢ v6i nhém 30 doanh nghiép thii trang Vié(
¢6 nhiéu hoat dgng nhit trén facebook va trang
fanpage cta thuang hiéu hodc cda doanh nghiép,
chc doanh nghiép khong chi phidu tién cho quéng
c4o thuong hiéu. Cdc doanh nghiép ndy tip trung
vao thu hdt céc chia sé cda khdch hang va ngudi
quen khi ho tuong tdc véi trang clia doanh nghiép.
Hoat dong chinh cla cdc doanh nghiép vin la
quéng bd trén chinh rang facebook cla thuong
hiéu. Hiu hét cdc doanh nghiép thdi trang Viét
120 dyng dugc danh (i€ng (8t trén cdc kénh mang
xa hoi, v2 ciing 12 kénh tudng tdc trao d3i thong
tin v6i khdch hang va nhat 1a thu thip cdc thong
tin phdn hdi, mt s6 doanh nghiép con ding dé
ban hing nhv ChicLand, Nem Fashion.

Diéu ndy duge thé hién qua viéc cic ddnh gid,
nhan xét ciia ngudi tiéu ding mang tinh tich cyc
nhiéu hon, thong qua sy nfong tic véi bd swu tip
mdi cia thuong hiu, hay qua céc chuong trinh
Khuy€n mi,.. Nhitng nhdn xét tiéu cyc ctng la cg
s& d€ cdc doanh nghiép cdi thién cdc hoat dong
kinh doanh d€ dép ding nhu cau ciia khich hang 5t
hon, khdng dé x3y ra cdc van dé din (6i cac ddnh
gid tiéu cyc cia khich hang. Khi dugc hoi ho cdm
thdy th& ndo khi nhiéu thugng hiéu thdi trang ndi
liéng cla nuGc ngodi da, dang va sé (an cong thi
ngng Viét Nam, cdc dai dién cla cdc doanh
nghiép déu nhan dinh didu d6 mang lai nhidu cd
hi, nhung ciing khdng it thit thich trong canh tranh
d€ tdn tai va phdt tri€n. Mot s8 doanh nghiép sir
dung di€n dan trén mang internet d€ truyén thdng
tin v3 tuong tac véi khdch hang, nhat la Chandra va
Magonn Design, diy thyc sy 1a kénh tudng tdc hiéu
qud va 130 su than quen vdi khéch hang.

Bén canh d6, cong cu la trang web ciing dudc
héu hét cde doanh nghiép sit dung. Thong qua cic
trang web ciia minh, cc doanh nghiép khong nhimg
truyén tin ma con 1§ chiic ban hang. Cic doanh
nghiép may cdn sit dung céc tin nhin SMS a€ gligi
khdch hiing hién tai ciia codng ty tin tifc vé cdc bd swu
1dp méi hoac chutdng trinh wu dii cha doanh nghiép
&p dyng cho cdc diém bin sin phim ciia doanh
nghiép. Cong cu nay rit ¢6 hiéu qua trong thong tin
va nhdc nhd 16i cac khdch hang hién tai.

Ngoai ra, céc doanh nghiép con Irién khai
truyén théng marketing trén mang internet, trang
web, fanpage vi FB nhim muc dich bn hang
trfe wy€n, dic biét hoat dong nay duge ting
cudng khi dich bénh Covid-19 x4y ra. Vi du nhu
thyong hiéu Gumac, ngay trong dgt anh hudng
ning né nhit clia dich Covid-19 qua truyén théng
marketing va bdn hang qua clta hang tryc tuyén
di dem vé 6.000 don hang/ngay. Bén canh cic
chuong trinh truyén théng online con cé hoat
dong truyén thong marketing truyén théng nhu
hoat déng xic ti€n bdn, xic i€n tai di€m bin,
quan hé cong ddng d€ truyén thdng tin 16i céc
khdch hang va céng ching. Ngodi ra, nhiéu
doanh nghiép ciing da thue hién truyén thong
marketing qua cdc hoat déng cong ddng, nhu trao
qué ting t6i cdc hoan cdnh khé khin, ngudi c6
cdng vdicdch mang, taitrg cho cdc quy chung,....

Ngoai viéc st dung cic cdng cu truyén thong
dién (. cdc doanh nghiép may mic cdn sit dung
céc cdng cu truyén thong truyén théng nhu quing
cdo tai di€m bdn. Tdl cd cdc doanh nghiép déu
Kkhai thic triét d€ cong cu nay. Quing cio tai
diém bin véi cdc sin phﬁ"m quan do thdi trang
clia cdc doanh nghiép dang ph4t huy hiéu qud rat
cao. Cdc doanh nghi¢p bin 1€ quin do déu cé sy
ddu w v8i viéc thi€t k€ ndi ngoai thalt cla cita
hang sao cho phi hgp vdi phong cdch thdi trang
va phong cich thi€t k& sin phim.

Nhiig cira hang trang ti ndi ngoai that véi
nhiéu sic mu da thu hit sy chi ¥ manh mé cia
khidch hang tiém ning va 16i kéo ho vao cita hing
im hiéu va mua sim. Viéc thiét k& ¢ site hip din
v thu hiit trong ctta hang ddng thdsi tao khong gian
phit hgp cho khdch hang trong viéc xem xét. thu
gian, Iyfa chon vi thir quan 4o thdi trang.

Hinh thirc quang c4o qua phim dnh cing dung
thu hit duge sy chi y ctia ddng ddo cong ching.
Viéc st dung phim dnh quang cdo ciing 6 két qua
khil cao véi cdc thuong higu cac sin phim quan do
clia cic doanh nghiép. V41 cdc phim truyén hinh
dang dude chi€u thu hit duge st chii y cao cba
cong ching, cdc doanh nghiép ciing ndm bit dige
xu thé va trién khai mruyén thong quing cdo qua
céc phim nay rit manh mé. Trong cic cic bo phim
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truyén hinh an khdch nhy “V& nha di con™. “Tinh
khic bach dwong”, “Ngudi phdn xit"... déu dudc
cdc doanh nghiép thuc hiéo quing cdo nhy quang
cdo qua TVC (television commercial - quing cdo
thudng mai qua truyén hinh) biing cdch phat xen
k& trudc/gitta/cudi khodng thdi gian phat cac phim,
quéng cdo pop-up truc ti€p, chén hinh dnh logo ta1
goc chuang trinh phit séng, chay chir khi dang phat
cdc phim,...

Nhiéu doanh nghiép da (8 chic cic hoat dong
va cdc sy kién x3 hdi cho khich hing va nhin vién
nhim quing b4 d&i véi doanh nghiép va thuong
hiéu cia doanh nghidp nhy 18 chifc hdi thio va héi
nghi khdch hang, 8 chic cic cude thi lién quan d&n
ciic hoat ddng trong d3i sdng cBa cdn bd nhin vién.
Nhiéu doanh nghiép thu hdt khich hang bing cach
s dung céc hinh dnh d3 06t uéng. Cu thé, ho da
mua cdc bin quyén hinh dnh tif cic don vi danh
ti€ng toin ciu d& in &n wén sin phim thdi trang
nhim thu hdt cic d&: tudng dang him mé. C6
doanh nghiép cbn cdn hdp tic vdi Disney dé cho ra
b suu tip sdn phdin theo cic nhan vit trong cic
phim ¢6 su thu hiit cao cla cic d8i rigng khdch
hing muc tiéu nhy Anna, Elsa.... phim "Ni hodng
bang gid".

Cdc doanh nghiép ciing st dung cdc chuong
minh xic (i€n ban hang nhim thic diy nhu cu.
Trong nhitn doan cudi mita ngay trudc khi
sang mia k& 1i€p d€ thiic di'y bdn hél cdc hang con
lai ciia mia sdp di qua, cdc doanh nghiép déu thye
hién cdc chuong trinh gidm gid tit 25%. 50%, tham
chi d€n 75%, mua 3 ting 1, mua 2 tang | hodc mua
1 ting | theo mic tAng khi mA cang gin t6i nhitng
ngly cudi mia.

4. Mot sb gidi phip truyén théng marketing
cua doanh nghiép may Vigt Nam c6 kinh doanh
bin 1é quin 4o thdi trang

- Cic doanh nghiép may Viét Nam cé kinh
doanh ban 1¢ quin 40 th¥i trang cin c6 nhirng diéu
chinh va hodn thién hoat déng truyén théng
markenting rong bdit cinh mdi dé 181 da héa I¢i ich
cho doanh nghig¢p. Hoan thién hoat déng wuyén
thong marketing I3 cin thigt d€ cic doanh nghiép
1iép tuc tdn tai va phit wién.

- Sy phét tri€n cong nghé thdng tin, nén ting
cdug nghiép 4.0 ngiy cing manh meé. vi viy
wruyén théng marketing cda cic doanh nghiép
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phdi tinh d&n t4c dgng cda cac y&u 16 nay véicic
cong cu truyén thong marketing vi hé sg 1iép
nhin théng tin cda c4c d8i wgng nhin tin muc liéy
ctia doanh nghiép. Hon nira, cdc dGi tugng khich
hang ngay cang i€p cin nhiéu hon véi cdc thong
tin qua cdc cong cu truyén (héng markeling duge
phétirién dyta trén nén 1dng s6.

- Cdc doanh nghiép can ting cudng sit dung cic
cong cy truyén thong marketing tmyc tuyén néi
riéng vh s& néi chung. thuc hién truyén thong
marketing theo cdc tdp khdch hang dudc phin doan
theo c4c dic di€m hanh vi (i€p nban thdng tin vi
céc dic di€m khdc. Trong truyén thdng marketing
(hdi gian tdi, cic doanh nghiép cdn tAng cudng tng
dung c8ng nghé d€ c6 cic m hinh truyén théng
markefing tién tién va 1ang cudng weang tc véi cic
khdch hang qua cic kénh va cong cu truyén théng
marketing tryc tuy€n.

- Cin tin dung 81 da cdc kénh truyén thing
online qua mang xa hdi va website nhu Facebook,
Instagram, Youtube v cdn tin dung (i da trang
web cia doanh nghiép d€ truyén thong thong tin,

- Cc doanh nghiép cin chi y d6i véi hinh anh
bén ngoai vi noi thit ciia cdc cira hang. Cin st
dung truyén thdng qua cic bai tri ndi thit vi cic
vit dung d€ rung by va h trg trung bay trong
cdc cita hang.

- Céc doanh nghiép cling cin khai thic quing
cdo truyén miéng cia cdc khich hang hai long
v6i cdc nhém tham khio cda hg, dic biét khi
truyén thong céc danh gid tich cuc vé sin phim
va vé doanh nghiép.

- Khi st dung mang xa héi, cin khai thde ci
hinh dnh, video ngén hay nhitng dong cap nhitcé
ndi dung hip dan d€ thu hit khich haog. Dong
tha1, khai thic triét d€ cdc wong tac vdi cic dé
tugng cdng chdng trén mang xa hoi dé thu thip
théng tin phdn hdi va xdc dinh cic théng tin cia
khach hang.

Vi cdc kénh mdy. cic doanh nghigp cin i
dung hinh dnh sin ph?;m dvdc chau trudt va ddo
chuyén nghiép a& tao sitc hdi via in wgng véi ngudi
nhan tin. Ngodi ra. doanh nghiép cin tao chi dé

hdp din dé ban luin trén nhitmy hoj nhém hay
forum 16n biing cich tao ru nhin_ 3, chuyén hay
la. dé gdy &n wng va 1am cho ko i bing nh déo

doanh nghiép vi thuong hiéu cuy iehigpm
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MARKETING COMMUNICATIONS OF VIETNAMESE
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ABSTRACT:

In order 10 adapt with the development of technology and the change in seeking
information behavior of customers, fashion businesses have used both traditional and digital
media tools. [n the coming time, garment enterprises should apply digital and online
communication 100ls in accordance with new forms and means of marketing communications
10 promote thetr businesses effectively. attracting customers and the public in order to achieve
business goals.
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