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CO KINH DOANH BAN LE QUAN AO 
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TOM TAT: 
Sir phat trien cua cong nghe va hanh vi cua khdch hang tim ki^m thong tin buSc doanh 

nghiep kinh doanh th5i trang phai sijf dung cdc cong cu truyen thong truyen thong bSn canh 
cac c6ng cu so' va cong cu tru'c tuyen &i thich nghi vdi thtfc te'. Thcfi gian tdi, cac doanh nghiep 
may can vSn dung cac c6ng cu truyen thong so va trtfc tuyd'n phd hdp vdi cac hinh thtfc va 
phu'dng tien mdi ciia truyen thong marketing de phdt huy hieu qua trong tdc ddng thu hiit cdc 
khdch hang va cdng chung nham dat dudc cac muc tieu kinh doanh cua doanh nghiep. 

Tiif khoa: Truyen thdng marketing, doanh nghi6p, quan ao thdi trang, bdn le quan do. 

1. Dat vSn d€ 
Cdc thifdng hi6u thdi trang cua doanh nghiep 

quoc te (hdn 200 thifdng hieu nhif: H&M, Old 
Navy, Zara, Uniqlo, MaxMara,...) hien chiem hdn 
60% thi phan tai Viet Nam da tao ra sif canh tranh 
kho'c liet. Sif phdt tnen ciia cdng nghe, dien bien 
khd lu'dng cua dich benh Covid~19 va sir thay ddi 
hanh vi tieu diing cho thay true tuye'n la xu hifdng 
ta't yeu trong kinh doanh d giai doan tie'p theo. 
Viec dieu chmh cac phiTdng thu'c kinh doanh noi 
chung, truyen thdng marketing ndi rieng la v6 
ciing cSn thie't. Nghien cu'u giiip trien khai truyen 
thdng marketing phii hdp cho cac doanh nghiep cd 
kinh doanh cufa hang ban le thdi trang Viet Nam 
trong ky nguyen so la viec lam cIn thiet. 

2. Cd sd ly lu^n va phufdng phap nghien cu'u 
2.1. Mot so van de ly ludn ve truyen thong 

marketing ciia doanh nghiep 
Theo Philip Kotler va cong sir (2016) "Truyen 

thdng marketing (Marketing Communication) \k 

sir phd'i hdp va gan bd chat che nhiJng kenh truyin 
thdng vdi nhau nhdm chuyen giao mpt thong dî p 
ro rang, nha't qudn va thuye't phuc ve mdt to chu'c 
va nhi?ng san pham cua to' chu'c do". Schultzva 
cong su" (1993) cho rang "Truyen thong 
marketing" la mot khdi niem ve lap ke' hoach 
truyen thdng marketing giiip nhan di6n gia tri gia 
tang ciia ke' hoach toan dien nham ddnh gid vai 
tro chie'n Iddc cua cdc cong cu truyen thfing 
marketing khdc nhau (nhif quang cdo, phan hoi 
trifc tiep, xiic tien ban va quan he cong chung) vS 
ket hdp cac cdng cu nay de cung ca'p si/ ro rang, 
nha't quan va rong rai cua tac dpng truyen th6ng'". 

Tir cdc dep can dd cho thay, truyen thong 
marketing la sif phd'i hdp cua nhieu cong cu nhiftig 
phai dam bao tinh nha't quan va rd rang trong thSng 
diep cung nhif qua trinh Uien khai cdc cdng cu 
nham truyen tai nhifng y tudng n doanh nghidp 
tdidd'i tUdng nhan tin, han che '̂ -•inham,hi^u 
sai dSn den mat long tin tif kli i ;, . ,,̂ g ^^ .̂ĝ g 
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chiing. Trong khudn kho nghien ciJu nay, khai niem 
truyen thong marketing diTdc tie'p can theo quan 
Mm cua Schultz va cpng sif (1993). 

2.2. N$i dung cd ban cua truyen thong 
marketing cua doanh nghifp 

Mpt quy tnnh truyen thdng marketing tong qudt 
la sU tifdng tac/trao 6.6\ thdng tm cua hai doi tu'dng 
chinh, la ngu'di gifi (la cdc doanh nghiep cd kinh 
doanh ban le quin ao thdi trang) va ngu'di nhan (la 
c6ng chung muc tidu cua cac doanh nghiep). Ngudi 
gffi siJf dung cac phifdng tien de truyen tai thdng diep 
da difdc ma hda cac noi dung thdng tin ma ngUdi gufi 
mud'n gffi cho ngifdi nhan. Ngifdi nhan sau khi tiep 
nhan cac thdng didp ma hda giii qua cac cdng cu 
truyen thdng tien hanh giai ma theo nhan thu'c, va 
nen tang van hoa xa hpi cua ngUdi nhan. De cd mot 
qud tnnh truyen thdng hieu qua, ngifdi gffi phai hieu 
doi tUdng nhan rin mong mud'n gi va se dieo duoi gi. 
Cling nhu mud'n nhan dUdc nhifng ddp ii'ng tif ngifdi 
nhSnnhtfthd'nao. 

2.3. PhUdngphdp nghien cdu 
B^i vid't siJ dung phifdng phap nghien cifu tai 

ban' tong hdp cdc iy luan va thifc tiln lien quan 
den truyen thdng ban le ciia cdng ty kinh doanh 
bang each thu thap, thd'ng ke cdc ly luan ve 
truyen thdng ban le va du'a ra nhifng phan tich, 
danh gid d^ lifa chpn nhifng ndi dung phu hdp xSy 
difng phan ly luan. Phan ly luan difdc sii dung cd 
scl tdng hdp cac thdng tin ve viec trien khai 
truyen thdng d cdc ciia hang ban le thdi irang 
Viet Nam cua doanh nghiep. Day la nhifng dff 
hdu thiJ cap (tijf cac bai vie't, ttf v '̂ebsite cua cac 
ciia h^ng...), ket hdp vdi thong tin thu thap du'dc 
tif quan sdt trifc tie'p viec tridn khai truyen thdng 
marketing cua cdc doanh nghiep may Viet Nam. 

3. Thi/c trgng truyen thdng marketing cac 
doanh nghi$p may Vidt Nam co kinh doanh ban 
le quSn ao thdi trang 

3.1. Dqc diem ciia cdc doanh nghiep may Viet 
Nam 

Theo ke't qua xd'p hang ciia Cong ty Vietnam 
Report cdng bdnam 2019, co 12 doanh nghiep may 
trong danh sach 500 doanh nghiep Idn nha't Viet 
Nam va 16 doanh nghiep may tif nhan trong 500 
doanh nghiep tU nhan Idn nha't Viet Nam. Cac 

doanh nghiep Idn deu la nhffng doanh nghiep da 
thanh lap tif lau, cd nhieu kinh nghiem san xuat 
kinh doanh trong ITnh vifc may, co ty trpng san 
pham xuat khau Idn, nhan lire manh, uy tin tren thi 
trifdng va co chie'n lifpc tu'dng dd'i bai ban. Trong 
Knh vifc may mac, sd' lifdng cdc doanh nghiep sieu 
nhd, nhffng cd sd gia cdng, may mac thii cdng/may 
do nho r̂ 't ddng dao tff thi tru'dng blnh dan den cao 
cap. Hp gdp phan tao sif da dang, muon mau cua thi 
tru'dng cung nhff tao ra dp lu'c canh tranh nhat dinh 
dd'i vdi cdc doanh nghiep may cdn lai. Hien nay, khi 
hffdng tdi phat trien thi tnfdng ndi dia, rat nhieu 
doanh nghiep may da phdt trie'n da dang he thd'ng 
ban le nhdm phan phd'i san pha'm cua minh cung 
nhff phat trien thffdng hidu. 

3.2. Thiic trang trien khai cdc cong cii truyen 
thong marketing cua doanh nghidp 

* Viec xdc tap do'i lUdng nhdn tin vd muc tieu 
Nhieu doanh nghiep may Viet Nam cd cd he 

thong ban le quan do thdi trang Idn vdi cdc chudi 
ciia hang d cac thanh phd' va dia phffdng khac nhau 
tren toan qud'c. Cdc doanh nghiep nay cd dinh 
hffdng va muc tidu truyen thdng marketing rd rang 
va trie'n khai cac chffdng trinh tren toan he ihd'ng 
kinh doanh ndi chung va he thd'ng ban le ndi ridng. 

* Muc tieu cua truyen thong vd noi dung truyen 
thong marketing 

Muc tieu truyen thong ve thifdng hieu doanh 
nghidp va thffdng hieu cac tuye'n san pham ciia 
doanh nghiep, quang ba cac bd sffu tap va cac 
tuye'n san pham va san pha'm dang chao ban, 
thdng tin cho khdch hang va cac nhdm cdng chiing 
khac, cdc chffdng trinh cua doanh nghiep dang dffa 
ra cac hoat dpng va cdc ffu dai vdi khdch hang, 
cac boat ddng cua doanh nghiep. 

Ve npi dung thdng tin truyen thdng marketing: 
Cac doanh nghidp vffa hffdng muc tieu quang ba 
dd'i vdi san pham, cac bd sffu tap, thffdng hidu, va 
doanh nghiep vî a dong thdi thu hiit tao cam tinh 
vdi cac dd'i tffdng khach hang va cdng chiing vffa 
mud'n day manh doanh so' cac san pham tren cac 
diem ban khdc nhau. 

* TliUc irqng sii' dung cdc cong cii truyen thong 
marketing 

De dat dffdc cac muc tieu iren thi cdc doanh 
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nghiep may Viet Nam cd kinh 
doanh ban le quan ao thdi trang 
hffdng tdi dd'i tffdng nhSn tin la 
cac khach hang tren toan he 
thd'ng bdn hang ciia doanh 
nghiep va cdng chiing trdn 
thi trffdng. 

Cdc doanh nghidp cd ban le 
quan ao thdi trang Viet Nam su" 
dung cac cdng cu truyen thdng 
marketing kha da dang trong 
tffdng quan so sanh vdi cac 
thffdng hidu qud'c te. Dff lieu tff 
Cdng ty Nghien cffu thi trffdng 
Kantar Media Vietnam (2018) 
cho tha'y, trong top 40 thffdng 
hidu thdi trang chi tieu ngan sdch 
cho quang cao truyen thd'ng (bao 
gom TV, bao chi...) tff 07/2016 -
06/2018, cd 19 thffdng hidu qud'c 
te', chu ye'u la thffdng hieu cao 
cap, chie'm 78% tong so'chi tidu. 
Dieu nay cho tha'y cdc thffdng 
hieu ngoai cd ngan sach 
"khiing" va chi tidu manh tay d 
nhffng kenh truyen thd'ng cd mu'c 
gid quang cdo khd cao. 

Ben canh dd, vide sff dung 
mang xa hdi cung dffdc chii 
trong. Theo dff lieu tff 07/2016 -
06/2018 ciia Cdng ty Nghidn cffu 
Uii trffdng onlme Isentia (2018), 
facebook la kenh truyen thdng 
thdng tin va quang ba phd bie'n 
nhat. Cdc doanh nghiep thffdng 
diing facebook, fanpage cua 
thffdng hieu doanh nghiep de 
truyen tin va tffdng tac vdi ngffdi 
tidu dung trong viec quang ba bd 
sffu tap mdi hoac chffdng trinh 
xuc tie'n bdn doanh nghidp dang 
dffa ra. So' lieu chi tid't cho vide 
sff dung cdc cdng cu mang xa hdi 
va ty le giffa cdc cdng cu dffdc 
the hien d Hinh 1. 
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Theo ke't qua nghien cffu cua Isentia Vietnam, 
ngay cii vdi nhdm 30 doanh nghiep thdi trang Viet 
c6 nhieu hoat dpng nhd't trdn facebook va trang 
fanpage cua thffdng hieu hoac cua doanh nghiep, 
cdc doanh nghiep khdng chi nhieu tien cho quang 
cdo thffdng hieu. Cdc doanh nghiep nay tap trung 
vao thu hiit cac chia se cua khaeh hang va ngffdi 
quen khi hp tffdng Idc vdi trang cua doanh nghiep. 
Hoat d6ng chinh cua cde doanh nghiep vIn Id 
quang ba hdn chinh trang facebook ciia thifdng 
hieu. Hau hdt cac doanh nghidp thdi trang Vidt 
tao dtfng dffdc danh tie'ng td't trdn cac kenh mang 
xa hdi, va cung la kenh tffdng tac trao ddi thdng 
tin vdi khdch hang va nha't la thu thap cac thdng 
tin phan hdi, mot so' doanh nghiep cdn diing de 
bdn hang nhff ChicLand, Nem Fashion. 

Dieu ndy dffdc the hien qua viec cac ddnh gia, 
nhan xet cua ngffdi tieu dimg mang tinh tieh cffc 
nhî u hdn, thdng qua sff tffdng tac vdi bd sffu tdp 
mdi cua thffdng hidu, hay qua cac chffdng trinh 
khuye'n mai,... Nhffng nhdn xet tidu effe eung la ed 
sd de cac doanh nghidp cai thidn ede boat ddng 
kinh doanh de dap ffng nhu cau eua khach hang td't 
hdn, khdng de xay ra cac vd'n dd din tdi cac ddnh 
gia tieu cffc cua khach hang. Khi dffdc hdi hp cam 
thd'y the' nao khi nhieu thffdng hidu thdi trang ndi 
tieng cua nffdc ngoai da, dang va se ta'n cdng thi 
trffdng Viet Nam, cdc dai dien ciia cdc doanh 
nghidp deu nhdn dinh dieu do mang lai nhieu cd 
hpi, nhiftig ciing khong it thff thach trong canh tranh 
de tdn tai va phat trien. Mdt sd' doanh nghiep sff 
dung dien dan tren mang internet de truyen thdng 
tin va tffdng tdc vdi khaeh hang, nhd't la Chandra va 
Magonn Design, day thffc sff la kenh tffdng tac hieu 
qua va tao sff than quen vdi khach hang. 

Bdn canh dd, cdng cu la trang web cung dffdc 
hau he't cdc doanh nghidp sff dung. Thdng qua cdc 
trang web ciia minh, cdc doanh nghiep khdng nhffng 
tmyen tin ma cdn td cbffc bdn hang. Cdc doanh 
nghidp may cdn s^ dung cdc tin nhan SMS dd gifi tdi 
khach hang hidn tai cua cdng ty dn tffc vd cac bo sffU 
tap mdi hoac chffdng trinh ffu dai cua doanh nghiep 
dp dung cho cdc did'm bdn san pham cua doanh 
nghiep. Cong cu ndy ra't cd hidu qua trong Uiong tin 
va nhk nhd tdi cdc khdch hang hien tai. 

Ngoai ra, cac doanh nghiep cdn trien khai 
truyen thdng marketing tren mang internet, trang 
web, fanpage va FB nhdm muc dich ban hang 
trffc tuye'n, dae biet hoat ddng nay dffdc tang 
cffdng khi dich benh Covid-19 xay ra. Vi du nhff 
thffdng hieu Gumac, ngay trong ddt anh hffdng 
nang ne nhat cua dich Covid-19 qua truyen thdng 
marketing va bdn hang qua cffa hang trffc tuye'n 
da dem ve 6.000 ddn hang/ngay. Ben canh cac 
chffdng tnnh truydn thdng online cdn cd hoat 
dpng truyen thdng marketing truyen thd'ng nhff 
hoat ddng xiic tid'n bdn, xuc tie'n tai diem bdn, 
quan hd cdng dong de truydn thong tin tdi cac 
khaeh hang va cdng chiing. Ngodi ra, nhieu 
doanh nghiep cung da thffc hidn truydn thdng 
marketing qua cdc hoat ddng cdng ddng, nhtf trao 
qua tang tdi eae hoan canh kho khan, ngffdi cd 
cdng vdi each mang, tai trd cho cac quy chung 

Ngoai viec sff dung cdc edng eu truydn thdng 
didn tff, cac doanh nghiep may mac cdn sff dung 
cac cdng cu truyen thdng truyen thd'ng nhff quang 
cao tai didm bdn. Ta't ed cae doanh nghiep deu 
khai thdc triet de cdng cu nay, Quang cao tai 
die'm ban vdi cac san pha'm quan do thdi trang 
eiia eae doanh nghiep dang phat huy hidu qua ra't 
cao. Cac doanh nghiep ban le quan do deu cd sff 
dau tff vdi vide thid't ke' npi ngoai tha't ciia cffa 
hang sao cho phu hdp vdi phong each thdi trang 
va phong cdch thie'tke'sanpham. 

Nhffng cffa hang trang tri ndi ngoai that vdi 
nhieu sac mau da thu hiit sff chii y manh me eiia 
khach hang tidm nang va ldi keo hp vao cffa hang 
tim hieu va mua sam. Viec thie't kd'cd sffe ha'p din 
va thu hut trong cffa hang ddng thdi tao khdng gian 
phu hdp cho khdch hang trong vide xem xet, thff 
gian, Iffa chpn va thff quan do thdi trang. 

Hinh thffc quang cdo qua phim anh cung dang 
thu hut dffdc sff chii y ciia ddng dao cdng chiing. 
Vide sff dung phim anh quang eao cung cd kd't qua 
khd cao vdi cde thffdng hidu cdc san pham quan do 
cua cdc doanh nghiep. Vdi cdc phim truydn hinh 
dang dffdc ehie'u thu hiit dffdc sff chu y cao cua 
cdng chung, cdc doanh nghiep eiing nam bat dffdc 
xu the va trien khai truydn thdng quang cdo qua 
cdc phim nay rat manh me. Trong cdc cdc bd phim 
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truyen hinh an khach nhff "Ve nha di con", "Tmh 
khiie bach dffdng", "Ngifdi phdn xff"... ddu difdc 
eae doanh nghiep thffc Men quang cdo nhff quang 
cao qua TVC (television commercial - quang edo 
thffdng mai qua truyen hinh) bdng each phat xen 
ke trffdc/giffa/cud'i khoang thdi gian phdt ede phim, 
quang cdo pop-up trffc tie'p, chen hinh anh logo tai 
gdc chffdng tnnh phat sdng, chay chff khi dang phdt 
cac phim,... 

Nhieu doanh nghiep da td ehffc ede boat ddng 
va cac sff kien xa hpi cho khach hang va nhan vien 
nhdm quang bd dd'i vdi doanh nghidp va thffdng 
hieu ciia doanh nghiep nhu td cbffc hpi thao va hdi 
nghi khaeh hang, td ehffc cac cudc thi lien quan den 
cde hoat ddng trong ddi sd'ng cua can bp nhdn vidn. 
Nhidu doanh nghiep thu hut khach hang bdng cdch 
sff dung cac hinh anh da noi tie'ng, Cu the, hp da 
mua cae ban quyen hinh anh tff cde ddn vi danh 
dd'ng toan cau de in a'n tren san pha'm thdi trang 
nham thu hiit cac dd'i iffdng dang ham mp. Co 
doanh nghiep cdn cdn hdp tae vdi Disney de cho ra 
bd sffu tdp san ph£m theo cdc nhan vdt trong cdc 
phim cd sff thu hut cao cua cdc dd'i tffdng khach 
hang muc tieu nhff Anna, Elsa,... phim "Nff hoang 
bang gia". 

Cac doanh nghidp cung sff dung cdc chffdng 
trinh xiic tid'n bdn hang nhdm thiic da'y nhu cau. 
Trong nhffng giai doan cud'i miia ngay trffde khi 
sang mua ke' tiep de thuc da'y bdn he't cdc hang con 
lai cua mua sdp di qua, cdc doanh nghiep deu thffc 
hien cac chffdng trinh giam gid tff 25%, 50%, tham 
chi dd'n 75%, mua 3 tdng 1, mua 2 tang ! hoae mua 
1 tang 1 theo mffc tang khi ma cang g^n tdi nhffng 
ngay cud'i mua. 

4. M6t sd'giai phap truydn thong marketing 
cua doanh nghidp may Viet Nam co kinh doanh 
ban le quSn ao thdi trang 

- Cac doanh nghiep may Viet Nam cd kinh 
doanh bdn le quan do thdi trang can ed nhffng dieu 
chinh va hoan thien hoat dgng truyen thdng 
marketing trong bd'i canh mdi de td'i da hda ldi ich 
eho doanh nghidp. Hoan thidn hoat ddng truyen 
thdng markering ta can thie'l de cac doanh nghidp 
tid'p tuc tdn tai va phdt tridn. 

- Sff phdt tridn cong nghe thdng tin, ndn tang 
edng nghiep 4.0 ngay cang manh me, vi vay 
truyen thdng marketing cua cac doanh nghiep 

phai tinh dd'n tdc ddng ciia cac ye'u to' nay vdi cac 
cdng cu truyen thdng marketing va hd sd tiep 
nhan thdng tin ciia cac dd'i tffdng nhan tm muc tidu 
eiia doanh nghiep. Hdn nffa, eae dd'i tffdng khdch 
hang ngay cang tiep can nhidu hdn vdi cdc thong 
tin qua cac cong cu truyen thdng marketing dfftfc 
phdt trien dffa tren ndn tang so'. 

- Cdc doanh nghiep can tang cffdng sff dung cac 
cdng cu truydn thdng marketing trffc myd'n noi 
ridng va so' ndi chung, thffc hien truyen thfing 
marketing theo cdc tap khach hang dffdc phan doan 
theo ede dac diem hanh vi tie'p nhan thdng tin v̂  
cac dac diem khdc. Trong truyen thdng marketing 
thdi gian tdi, cac doanh nghiep can tang cffdng iJng 
dung cdng nghe dd cd ede md hinh truyen thong 
marketing tidn tien va tang cffdng tffdng tac vdi cac 
khach hang qua cde kdnh va edng cu truydn th6ng 
marketing trffc tuye'n. 

- Can tdn dung td'i da ede kdnh truydn thong 
online qua mang xa hpi va website nhff Facebook, 
Instagram, Youtube va can tan dung td'i da trang 
web cua doanh nghiep dd truyen thdng thdng dn, 

- Cac doanh nghiep can chu y dd'i vdi hinh anh 
bdn ngoai va ndi that ciia cac cffa hang. Can ŝ  
dung truyen thdng qua cac bai tri ndi that va cac 
vat dung de trffng bay va ho trd trffng bay trong 
cdc cffa hang. 

- Cac doanh nghidp eung can khai thdc qudng 
cao truyen mieng cua cac khdch hang hai long 
vdi cac nhdm tham khao cua ho, dac biet khi 
truydn thdng cdc danh gid tich effe vd san pham 
va ve doanh nghidp. 

- Khi sff dung mang xa hdi, can khai thac ca 
hinh anh, video ngdn hay nhCng ddng cap nhdtco 
npi dung ha'p ddn de thu hut khach hang. Dong 
thdi, khai thdc triet de cdc tffdng tdc vdi cac ddi 
tffdng cdng chiing tren mang xa hdi de thu th5p 
thdng tin phan hoi vd xdc dinh cdc didng tin ciia 
khdch hang. 

Vdi cac kenh nay, cdc doanh nghidp cIn Mi 
dung hinh anh san ph£m dffdc chau truo't va diuttf 
chuyen nghidp de tao sffe hiit va an tifdng vdi ngiftfi 
nhan tin. Ngoai ra. doanh nghidp can tao chu dl 
ha'p ddn dd ban ludn trdn nhffnt hdi nhdm hay 
fonim Idn bang cdch tao ra nhLfi,.. _,LI chuyen hay 
la, dd gay an Wdng va lam cho k.-̂ .i. „ hang nhd deo 
doanh nghidp vadiffdng hieu cua lu.,-;, ,iohiep" 
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ABSTRACT: 
In order to adapt with the development of technology and the change in seeking 

Information behavior of customers, fashion businesses have used both traditional and digital 
media tools. In the coming time, garment enterprises should apply digital and online 
communication tools in accordance with new forms and means of marketing communications 
to promote then businesses effectively, attracting customers and the public in order to achieve 
business goals. 

Keywords: Marketing communications, enterprises, fashion, clothing retailer. 
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