TAP CHi CONG THUONG

NGHIEN CUU HANH VI
THUE NHA TRQ CUA SINH VIEN
TRUGNG PAI HQC CONG NGHIEP HA NOI

® NGUYEN TIEN L3I - NGUYEN QUANG HUY

TOM TAT:

Trong khi chi tiéu tuyén sinh ¢6 xu hudng ting cao th ky wic x4 sinh vién khong d4p ing

A0 nhu cdu. Van dé ndi tro ludn 12 ndi bite xic, lo 1ing cia hiu hét sinh vién,.

Nghién cdu

hanh vi (hué nhd tro 12 nghién cu cc cich thirc ma mdi sinh vién sé& thyc hién va dua ra quyél
dinh thué, cung cap cho ching (a nhitng hi€u bi€t vé quyét dinh thué nha tro cda sinh vién.
Théng qua phin tich v& hanh vi thué nha tro cda sinh vién Trudng Pai hoc Cang nghiép Ha
N&i, nghién cu chi ra 3 y&u t& quy&t dinh va ¢6 dnh hudng (6i hanh vi thué nha tro, dé 1a:

gid thanh, dién tich va vi tri.

Tif khéa: Hanh vi thué nha trg. sinh vién, quy&l dinh thué.

1. Gidi thi¢u

Nha tro sinh vién [udn la mét vin dé mudn
thud. M81 nim c6 hiang trim ngan sinh vién t cdc
tinh thanh trén cd nudc theo hoc tai cdc rudng dai
hoc, cao ddng va trung cdp chuyén nghiép. D6 vdi
Trugng Pai hoc Céng nghiép HA Noi, khd ning
ddp ung nhu cdu & ki tic x4 cda sinh vién vao
khodng trén 5.000 chd &, vGi 421 phong dudc xay
dyng khang trang, hi¢n dai. Tuy phién, con sénay
con chua dép tng dugc sd hiong trén 50.000 hoc
sinh, sinh vién cic hé dai hoc, cao ddng, trung cip
chuyén nghiép. S sinh vién con lai phai doi mat
véi viéc tim ki€m nhi tro gdn khu trudng hoc trong
didu kién chi phi ddt d6. khong ddp ting ca vé diéu
kién s8 lugng ciing nhy chit lvong. Pa ¢6 nhiéu
cong trinh nghién cifu vé hinh vi ngudsi tiéu diing
(NTD). cy thé Ia hanh vi thué nhi tro cla sinh vién
tai cdc tru@ng dai hoc. nhung mét céng trinh
nghién ciu & nhirng Khia canh khdc nhau, i cdc
trudng khdc nhau. Tuy nhién, cho dén thdi diém
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hién nay, chva ¢6 cdng trinh nao vé “Nghién ciu
hanh vi thué nha tro ca sinh vién Trudng Dai hoc
Cong nghiép Ha Ni” dudi géc dd quan tri kinh
doanh. Xuat phat tif thuc ti&n trén, nghién cu ndy
nhiim (im hi€u va dva ra gidi phap d4p dng nhu
cdu thué nhi tro cha sinh vién Trudng Pai hoc
Cong nghiép Ha Ni néi riéng va céc trudng dai
hoc tai Viét Nam néi chung.

2.Cosd 1y luan

2.1. Hanh vi nguai tieu ding

C6 rdt nhiéu quan di€m khic nhau vé hanh vi
ngudi tiéu dung. Theo Leon Schiffiman, David
Bednall vi Aron Ocass (2005), hanh vi nguui tiéu
ding 1d suf ndng tac niing dong cha cdc yéu 16 dnh
hudng d€n nhin thitc, hanh vi vi mai rudng ma
qua s thay d8i d6 con ngudli thay déi cude sdng
ctia ho (1]. Theo David L.Loudon vi Albert J.
Della Bitta (1993). hiinh vi cia ngudi tiéu dung 1A
mot qua trinh mo td cich thite ma ngudi ticu dung
ra quyét dinh lya chon va loai bo mat loat sdn
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phim hay dich vu [2). Theo Charles W. Lamb,
Joseph F. Hair va Carl McDaniel (2000), hanh vi
clia ngudi hiéu ding 13 mot qud trinh moé 4 cach
thitc ma ngudi tiéu diing ra quy&t dinh lya chon v
loai bd mét loai sin pham hay dich vu {3]. Hanh vi
tiéu dung trong dé tai nghién ctfu 1a hanh vi thué
nha tro cda ngudi tiéu dung 13 sinh vién. Dy 1a
hanh vi st dung dich vu. Chu nha tro 13 nhitng
ngudi thyc hién hoat dong kinh doanh bt déng
sin. Ngudi tiéu diing dénh gid mirc d6 théa min
ctia hanh vi tiéu ding nay dua trén cd s6 dinh gid
cdc 1ién nghi duge nha chd cung cip va chat lugng
clia cd 58 ha ting, nhu: dién tich nha &, khéng gian,
vi tri, d6 diing, Ihi€1 by hé trg, an ninh trat ...
Déng thisi, sinh vién sé duy tri hoat dong tiéu ditng
nay 1au dai hay khéng phu thube vao cdc hoat
djng sau bin cia chit nha tro.

2.2. M hinh hanh vi nguoi tidu ding

Pi€m xudt phit d€ hiéu duge ngudsi mua fa md
hinh 14¢c nhdn phin ¢ng dudc thé hién trong
marketing vi nhifng tdc nhan cGa mdi trudng di
vao y thife cda ngudi mua. Nhitng diic giém va
qud trinh quyé’l dinh ctia ngudi mua din dén
nhung quyé&t dinh mua sim nhat dinh. Nhiém vy
cta ngudi lam markelmg 12 hiéu dude diéu g1 x3y
ra trong ¥ thic cla ngudi mua gilra lic cdc tdc
nhin bén ngodi bt ddu tic ddng va hic quyétdinh
mua. (Hinh 1)

M5 hinh hanh vi ngudi tiéu diing cia Philip
Kotler (2009) chi ra riing cic y&u & marketing va
cdc y&u 18 mai truding s& tdc dong vio ¥ thic cda

Hinh 1: M6 hinh hénh vi ngudi liéu dung

ngudn tiéu ding, tai d6 ching s& chuyén thanh
nhitng ddp @ng cin thiét cda ngudi mua. Tuy
nhién, do ngudi mua ludn c6 shimg dic diém va
qué trinh ra quy&t dinh mua khéc nhau nén sé lam
cho nguGi mua cé nhitng ddp dng vi hanh vi mua
khdc nhau.

2.3. Qud trinh quyét dinh mua hang

Qui trinh mua hang cda ngudi liéu diing khéng
chi don thuin I3 m6t hanh déng mua mot san pham
niio d6. Qué trinh n2y bdt ddu khi 1au rve khi
xuat hién hanh déng mua va con i€p dién sau d6.
C6 thé thdy 5 giai doan trong qud trinh mua hang.
(Hinh 2).

Cin cif cdc co s§ Iy luan trén, diy 12 co 5§ a4€
tim hi€u v& hanh vi thué nhi ro cla sinh vién -
mét hinh vi tiéu diing dich vy, qua dé ¢6 thé phan
tich ddnh gia vé cic y&u 18 c6 14c dong dnh hudng
d&n hinh vi ndy

3. Phuong phap nghién ciu

3.1. Phutong phdp thu thlp dit li¢u

Ngoai dir liéu thif cap tir cdc nghién citu trude,
d€ md th hanh vi thué nhi tro cia sinh vién Trudng
Pai hoc Cang nghiép Ha N6i va cdc y&u 18 4nh
hudng dén hinh vi nay, tac gid ti€n hanh thu thip
diF liéu so cAp dya trén diéu tra khio sét. Cu thé
nhy sau

Tdng s6 phi€u khao sdt: 250 phi€u. Trong d6:

+ Sinh vién: |50 pméu § 2 co sd Hi Noi va co
$d 3 - Ha Nam

+ Ngudi dan cé nba tro cho thué 121 Ha Noi: 50
phiéu

J- |

Tim kiém
thdng tin

Kichthich | Cécyéuts [ Pic dié'm Qua trinh ra quyst —‘ Céc dép ng clia I
marketing | mdl trudng ngudi mua djnh mua | L ngudi tidu ding l
San phdm | Kinh t& Van hoa Nhan thic van d& | - \ Lya chon san pham
Gia ca Cong nghé = Xa hoi Tim kiém théng tin ‘l Lya chon nhan hiéu san pham
Vitri Phap luat Cé nhan Banh gia Lya chon noi mua ‘
Chiéuthi | Van héa Tam ly Quyét dinh I | Dinh thas gian mua |
Hanh vi mua S6 fuong, tan suat mua

Neuon: th/z Kotler, 2009 [4]

Quyét dinh = Hanh vi sau
mua s3m khi mua

Neusn® Philip Katler, 2009
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+ Ngudi din cé nha tro cho thué tai Ha Nam
(cd 58 3 chia Truding): 50 phi€u

3.2. Phitong phdp thuc hién

Cdc phudng phdp thu thip dif liéu nhu: phdng
van, didu (ra, quan sit va thi nghi¢m. Ddnh gid
cdc (rong s8 tdc gia di lya chon phuong phip
phdng van. Dya vao “chi phi, ngudn lyc va tinh dé
ti€p can” tic gid lya chon phuong phip phdng van
biing bing cau hdi. V6i cong cu thu thap 12 bing
cau héi v6i cdc dang cdu héi déng, ciu hdi md...
Bing cau héi dudgc thiél k€ theo yéu cAu ngin gon,
lich sy va dé& tr3 181,

Nghién citu chinh thife:

- Bu6c 1: Sit dung bing ciu hdi da phdc thio 8
bude nghién cifu so bo dé phéng vin thi nhim
hiéu chinh bdng cdu hdi d€ duva ra bing ciu hoi
chinh thic.

- Bu6c 2: Ti€n hanh phéng van chinh thic
théng qua bang ciu héi da hoan chinh & budc mét
v6i c8 mAu n =250. Cac dif liéu sau khi thu thap s&
dudce 18ng hgp va x{f ly thong qua phan mém
Excel.

4. K&t qua va thio lugn

Nhiéu nim gin diy, Trugng Pai hoc Céng
nghigp Ha N&1 ludn 13 dia chi thu hit nhiéu sinh
vién, Giai doan 2013 d&n nim 2016. s lugng sinh
vién Trudng Bai hoc Cong nghiép Ha Né1 ¢6 xu
huéng tang va dat xAp xi 40.000 sinh vién. Mic dit
tr ndm hoc 2017 - 2018 dén nim hoc 2019 - 2020
quy md sinh vién c6 xu hudng gidm ddn nhung vin
dat wrén 30.000 sinh vién, vdi 62 chuong trinh dao
tao cao dﬁng. dai hoc va sau dai hoc. S8 luong sinh
vién theo hoc bic dai hoc ¢6 xu hudng ting 1én,
ngudi theo hoc hé trung cdp nghé va trung cdp
chuy&n nghiép c6 xu hudng giam manh. DEn nim
hoc 2019 - 2020. sinh vién ctia Trudgng ch\] yé'u
thude hé dai hoc, chi€m khodng 85-88% t8ng s&
sinh vién toan Trudng.

4.1. Két qud

* Nhén thitc nhu cdu

Tim hiéu nhu cdu thué nha tro cda sinh vién
ldc g1d 1i€n hanh phéng van 250 sinh vién lheo
hoc 1ai ¢d 3 co s6 clia Trudng Dai hge Cong
nghi¢p Ha Néi.

Tir théng 12/2017 d&n nay. s¢ lugng phong &
Ky tic xd cia Trudng Bat hoc Cong nghiép Ha
N&i dige duy tri 1h 421 phong. M&i phdng sir dung
duge cho 8 sinh vign, Trong khi d6. 18ng <& sinh
vién clia Trudng khodng 30.000 sinh vién thi s&
lgng phong & ky tic xd chi dip ing duge mat
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phan rit nhd nhu cdu vé ndi an chd & cia sinh vién
(X4ap x 11%). Gin 90% sinh vién con lai phdi tim
ki€m nhd tro & ngoai. Mot s6 sinh vién ¢6 chd ¢
cuing v4i ngudi thin. ngudi quen. diéu nay giip
sinh vién gidm thi€u dude mat phin chi phi sinh
hoat hang thdng. déng thd1 ¢6 ndi 4n 8 dam bio
an ninh, an toan. Ngoai ra viéc & cung vdi gia dinh,
ngudi thin, ho hang ciing gitip cho viéc quin ly
sinh vién dugc chat ché, nghiém wic hon. Tuy
nhién, s6 sinh vién nay chi€m ty 1& rt nhé. Chicé
& co'sd 3, 58 sinh vién § ciing ngudi than chi€m s§
luigng nhiéu nhat trong 3 ¢d 6. 1y do la tai cd sd
nay. sinh vién & dia phuong tinh Ha Nam chi€m i
trong cao, 66,7% sinh vién phii im phong tro 1ai
cac x6m tro hodc nhid din.

* Tim kiém thong tin

Da s& sinh vién tim ki€m nhi trg dya trén kinh
nghigm ban than va diy 12 ngudn thdng tin ding
tin cdy nhat khi thyc hién hinh vi thué nha tro. VI
tim phong tro. néi cich khdc 12 tim noi an &. sinh
hoat va hoc tap la mot viee 1au dai, gdn lién véi
nhu cau cd nhén clia sinh vién. Vi vdy, dya trén
kinh nghiém ban thin s& tim ki€m dudc nhiing
phong tro g:’in v6i nhu cdu thué nha cla sinh vién
nhdt. M3t s6 ngudn thong un khdc duge sir dung
phd bi¢n nhu: Ban beé chi€m 28%: Chd nha o
14%. Ap phich. 3 10i12%....

+ Cdc yéu t6 quan tim

Bing i thé hién y&u 18 dugc sinh vién quan tim
nha( khi lya chon thué nha tro. Yé&u 18 duge sinh
vién quan tdm nhat khi lya chon thué nha tro la
y&u t§ vé vutri dia ly. Phong tro phii gin indng dé
thudn tién cho viéc di lai, hoc tip va cdc sinh hoat
ngoai kh6a ciing ban hoc. Sau y&u 18 “gin truding™.
thi y&u t8 vé gid ¢4 phong tro dugc rit nhiéu sinh
vién quan tam (56 sinh vién ddng ¥ vdi y€u 18 nay,
chi€m ty 1& 26.4%). B3i véi sinh vién, mdc thu
nhap chi y€u I3 tién h3 trg hang théng tir gia dinh
v tién 1am thém ngodi gidh. mirc thu nhi p ral thdp
0 v8i miit biing chung xa héi. Dién tich rng 1
y€u 18 thf ba dudc sinh vién quan tam trong hinh
vi thué nha ro v6i 42 ¢ ki€n déng ¥, chi€m 16,8%.

Ngoii ra, hién nay, dién tich dat & cang ngay
¢ing bi thu hep do dan s& ting nhanh va e do
phdt tri€n cda qud (rinh dé thi héa. dic biét 12
nhitng thanh phé 16n nhu Ha Ngi. Vi vdy. khong
riéng ginhd tro ma nha & cha ngudi dan cang rdi
vdo tinh trang dién tich qud chdt hep. Di€n tich
tro cho mdi sinh vién chi giao ddng trong khodng
1 2m? dén S Vi vdy. d€ cho cudce séng dude
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BAng 1. BAng thé hién cac y&u 16 quan tam
¢ déng 16i hanh vi thué nha tro
cla sinh vién

86 ngudi
STT Yéu t5 quan tam déng y e

Gia thué
Dién tich rong

3 | Thoang mat |
}4 Conhavesihrieng | 14 | 56

5 | CBcothiat b qua, T
giudng nga, t

6 |Cochcddre

7 ‘ Miic d6 6n a0 12 ‘ 48
8 | Antoan 22

Nguén: Két qud khéo sit ciia nhdm tdc gid, 2019

thodi mdi twdng ddi, sinh vién mong mudn cé mét
khéng gian di rong d€ sinh hoat hang ngay. Theo
phdng van mél 50 sinh vién, dién tich phong 1ro
réng c6 th€ taing thém s6 ngudi & cing, gidm
thi€u dugc chi phi thué nha tro. Cho nén. diy
ciing 1a mdt tiéu chi ma sinh vién khd quan tim
kbi di thué nha tro.

Hinh 3: Mid'e dé quan trong cla céc yéu 16" quan tém

[

l Gia thué }

’ Dién tich réng
Thodng mat

|C6 nha vé sinh rieng |

| Cothiét bi di kem

Sau khi sinh vién cho y ki€n vé y&u (8 quan tam
anh hudng dén quy&t dinh thué tro, ho ti€n hanh
dénh gid mdc d§ quan trong clia cdc y&u 16 ndy.

Nhin vio Hinh 3, ta thdy duge yéu (8 “gin
trudng” vi y€u (8 “gid thué " dugc cho diém mic
d6 quan trong 1dn nhat. Pay ¢ hé coi 12 2 tiéu chi
chinh quyét dinh hanh vi mua nha ciia sinh vién.

* Ra quyét dinh

Sau khi ddnh gid cdc phuong 4n, dya trén viée
xem xét 1ap hap cic y&u t& quan tam, sinh vién
thyc hién hanh vi ra quyét dinh. dua ra lya chon
thué nha tro. Quyét dinh ciia sinh vién dugc thé
hén thdng qua mot s6 dac di€m, tiéu chi vé gid ca
thué nha tro, vi trf thué nha tro. dién tich thué... Vi
hiinh vi thué nha tro cda sinh vién mang tinh ngin
han, tam thdi nén hiu nhu sinh vién khong ddu we
mua sim i san thiét bi. Nhing vat dung 18i thi€u
cin thi€t cho sinh hoat hing ngay nhy givdng ngi,
quat, béng dén di¢n,.. & do nha chii phong tro
trang bj siin. Cin cd theo k&t qua khéo sit, 6 thé
thiy, phdng tro dinh cho sinh vién hdu nhu khéng
dudgc trang bi nhiéu cdc thigt bi hd trg. Da phin cac
chii nha tro chi cung cdp giuding ngd cho cdc
phong. vi ddy la vat dung cdn thi€l nhdt va sinh
vién khé vin chuyén trong qué trinh thué nhi tro.
Cic thié€l bi nhi quat may c6 gid thanh thip dudc
chu nhi tro trang br s3n cho sinh vién sif dung trong
mila néng. Con nhitng dé ding c6 gid tri 16n hon
nhu ké dung sdch, b quin 4o it dudc trang bi.

* Hanh vi sau khi thué

Béng 2 thé hién muc dd thay déi nhi o cia
nhém sinh vién dudc phdng van:

DO Khéng quan trong

D Hoiquan trong |
B Trung hda ‘

C6 chd dé xe
Murc dé on o

I An toan |
| Gan tredmg

BKha quan trong |

W Rat quan trong

Khic

| 0% 20% 0%

60%

t T 1
80% 100%

Neuon: Ketqud kidio sdr ctia nhom e gid. 2019
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BAng 2. Bdng thé hién s& 1an thay ddi
phéng tro eda sinh vién

S8 Ian chuyén phong tro |

Loaihinhdzotao | o | Tu1 | TuslEn |

lén ‘ -2lan ) trélén |

L i [ |

| Dai hoc chinh quy ' ; 35 L 17 |

[ Dai hoc fien thang 7] s [ 3]

mfii\g o | 19 | 4 |

\ | Trung c&p chuyén nghiép | s | 1 | 3 }
! Cao dang nghé 13 3 \ 12 | 2

Nguén: Kér qua khio sdr cia nhom ide gid, 2019

Da phén c4c sinh vién déu chuyén chd tro 1ir |
dén 2 1an. Qua phdng vin, mot 58 sinh vién cho
biét, trong nzm ddu tién nhip hoc, sinh vién chua
quen dudng x4 di lai va con it m3i quan hé ban
bé nén hiu nhu khong thay déi chd trg. Sau mét
thdi gian thudng 1 ndm hoc thi hai, sinh vién bat
d8u chuyén chd tro cho phd hdp han véi nhu ciu
di lai, 4n 8. Cdc nhéwn sinh vién chgi clng nhau
thudng rG nhau thué cling mét xém tro. D&n nim
thit ba sinh vién gan nhy tim dudc ndi tro én dinh,
it thay d&i. Vio cudi nim hoc thif o, mdt 58 sinh
vién ¢6 nhu cdu thay di chd tro d€ gdn nai lam
thém hodc thue tip. Qua diéu tra, phdng vdn mot
O sinh vién, nhan thdy mat 6 vin dé sinh vién
hay gidp phai sau khi thué nha, d6 la: tinh trang
ma1 nudc sinh hoalt, tinh trang rém cap. khong
gian 8n 30, chii nha tro ting gia tién nhi, d6 ding
thi&t bi héng héc. Tuy nhién. nhitng vin dé wén
thuging khdng dudc gidi quyét mot cdch triét dé.
D&i v4i tinh trang trém cp hodc 6n do, thong
thuding céc chii nhi diit ra ndi quy vé thdi gian ra
vio xém tro, khda cita cdng x6m tro, cda phong
tro. Tuy nhién, it co sy phé’i hgp vdi co quan cong
an dja phudng d€ dua ra gidi phap v ting cudng
an ninh. Viéc chd nhi tro ting gid tién nha, tén
dién nudc ciing lam cho sinh vién gap khé khin
vé tai chinh, tuy nhién viéc tim chd o mdi phi
hop khong phii dé ding nén hdu nhu sinh vién
déu mién cudng thda hiép.

4.2. Thae lugn

Gidi quy&l nhu ciiu thué phong tro cha sinh vién
13 mdt van d& con rat nhiéu khoé khin vdi sinh
vién. Cu thé: 1) Ky tdc nd chi diip ung duge
khodng 11 nhu cdu thué phong tro cGa sinh vién.
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nha tro trong khu dan cu khéng du théa man nhy
céu phong tro ciia sinh vién cd vé mit 56 Iigng
ciing nhut cha't lugng: 2) Gid ci phong tro khi cao;
3) Pa 54 sinh vién & nha tro ¢6 muc thu nhip thip,
58 tién c6 hang thing chi di trang trdi cho vin ¢
An udng, sinh hoat phi vi vin dé nha &: 4) Hoat
ddng tu sira, cdi tao phong tro. hoidc chi d mic w
stra qua loa; 5) Thiéu stf quan tdm cia chinh quyén
dia phuong d&i v6i hoat dong thué va cho thué
phong tro:...

Nhim ning cao chdt lugng va thda méan nhy
cdu thué nha tro cho sinh vién Trudng Cong
nghiép Ha Nbi ni riéng va sinh vién khéi cic
trudng dai hoc néi chung, nhém tdc gid dé xudl
mot s6 gidi phdp cu thé:

Mgt la, cdi thién cd s§ vit chat va ha ting ky
nic x4 trong Trudng, gia ting 3 lugng phong o
trong ky tdc xd, ddp (ng nhu ciu vé lugng ddi véi
hinh vt thué nha trg cla sinh vién: Ting cudng cic
dich vy hd trg, cdi thign chit lugng cudc sOng cla
sinh vién dang tro trong Ky nic xd.

Hai la, ph&i hgp véi chinh quyén dja phuang vi
din cu gan trudng trong viéc quin 1y sinh vién.
Cin xiy dung trang web tu vin nha tro cho sinh
vién, cung cap cic théng tin vé nha tro gidi quyét
kh6 khin trong viéc tim ki€m nha tro: Xdy dyng
cic dién dan sinh vién, lang nghe tam w, tinh cim
cda ddi s6ng sinh vién, gidi quyét thdo gd cic
viéng mic cho xinh vién.

Ba la. phdi hep véi bén chire ning ki€m soft
chdt lugng phdng & khu nha 1ro, ing cudng trit o
an ninh khu nha tro sinh vién. Tang cudng méi
quan hé gitfa sinh vién - nha (rudng - ngudi din -
chinh quyén dia phuong. thu nhap thng tio phan
ho tif sinh vién va din cu d€ kip thdi giai quyél
céc vudng mic, dip Ung (St nhat cdc nhu cdu vé
ndi in, chd & cla sinh vién, ning cao chit lugng
ddi song sinh vién.

Ngodi ra. d8i vdi cdc cd quan ban nganh ¥
Trung uong tdi dja phudng cdn ting cudng diu v
hon nita cho ngin sdch gido duc dai hoe, diu
viio ¢d 53 ha ting. ting cudng khi ning hé ud
nguai hoc, tao diéu kién thudn 1gi d€ sinh vién
ning cao chat lugng hoc tap. chdng thal thu. ling
phi ngdn sdch nha nudc vio hoat dong diu
khéng hiéu qui: Tie'p ruc trién kbai dy 4n tang sink
vién theo ding muc dich. 2uir quyét tinh rang
khan hi€m nha & cho sinh vién. Huy déng nguén
xa hoi héa cho cde dif dn \ayv dyng khu nhi § gid
ré cho sinh vién ® i
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A STUDY ON THE RENTING BEHAVIOR
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ABSTRACT:

The dormitories for students fajl (o0 meet the increasing number of students and
accommodation has alway a pressing concern for most students. Studying the behavior of
renting is to examine ways that each student implement and make decision to rent rooms in
order to gain insights on renting decision of students. This paper analyzes the renting behavior of
Hanoi University of Industry’s students and finds out that there are three key factors affecting
the student behavior of renting, including price, location and space.

Keywords: Behavior of renting, student, renting decision.
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