
TAPCHiCtiNGTHIffliNG 

NGHIEN Cifu HANH VI 
THUE NHA TRO CUA SINH VIEN 

TRl/CJNG DAI HOC CONG NGHIEP HA NQI 

• NGUYIN TIEN Ldi - NGUYIN QUANG HUY 

TOM TAT: 
Trong khi chi tieu tuyen sinh cd xu hu'dng tang cao th5 ky tuc xa sinh vi6n khdng dap tfng 

du nhu cau. Va'n de ndi tro ludn la ndi biJc xiic, lo l^ng cua hlu het sinh vien,... Nghidn cdu 
hanh vi thue nha tro la nghidn cu'u cac each thdc ma mdi sinh vidn se thi/c hien va difa ra quyet 
dinh thud, cung cS'p cho chung ta nhffng hieu bie't ve quye't dinh thue nha tro cua sinh vien. 
Thdng qua phSn tich ve h^nh vi thue nha tro cua sinh vien Tru'dng Dai hoc Cdng nghidp H& 
Ndi, nghien ed'u chi ra 3 yeu to' quye't dinh va co anh hu'dng tdi h^nh vi thud nh^ tro, dd la: 
gia thanh, dien tich va vi tri. 

Tif khoa: Hanh vi thud nha tro, sinh vidn, quyd't dinh thud. 

1. Gidi thi^u 
Nha tro sinh vidn ludn la mdt van de mudn 

thud. Mdi named hang tram ngan sinh vien tî  cac 
tinh thanh tren ca niidc theo hoc tai cac trffdng dai 
hoc, cao dang va trung cap chuyen nghiep. Dd'i vdi 
Tru'dng Dai hoc Cdng nghiep Ha Ndi, kha nang 
dap ii'ng nhu cau d ki tuc xa cua sinh vien vao 
khoang tren 5.000 chd d, vdi 421 phdng diTdc xay 
dtTng khang trang, hien dai. Tuy nhien, con sd'nay 
cdn chffa dap ffng dffdc so Iffdng tren 50.000 hpc 
sinh, sinh vien cac he dai hpc, cao dang, trung cap 
chuyen nghiep. Sd' sinh vien con lai phai ddi mat 
vdi viec tim kie'm nha irp gan khu trffdng hpc trong 
dieu kien chi phi dat do, khdng dap ffng cd ve dieu 
kien so' Iffdng cung nhff chat Iffdng. Da cd nhieu 
cdng trinh nghien cffu v^ hanh vi ngffdi tieu dung 
(NTD). cu the la hanh vi thue nhS tro cua sinh vien 
tai cac trffdng dai hpc. nhffng mdi cdng trinh 
nghien cffu d nhffng khia canh khdc nhau, tai cac 
trffdng khac nhau. Tuy nhien. cho dd'n thdi diem 

hien nay, chffa cd cdng trinh nao ve "Nghien cffu 
hanh vi thue nha tro ciia sinh vien Trifdng Dai hpc 
Cdng nghiep Ha Ndi" du'di gdc dp quan tri kinh 
doanh. Xua't phat tff thffc tidn tren, nghidn cffu n^y 
nham tim hieu va dffa ra giai phap dap ffng nhu 
c^u thud nha trp cua sinh vien Tri/dng Dai hoc 
Cdng nghiep Ha Ndi ndi rieng va cac trffdng dai 
hpc tai Viet Nam ndi chung. 

2. Cdsofly luSn 
2.1. Hdnh vi ngUdi tieu dung 
Cd rat nhieu quan diem khac nhau ve hinh vi 

ngffdi tieu dCing. Theo Leon Schiffiman, David 
Bednall va Aron Ocass (2005), hanh vi ngffdi tieu 
dung la sff tffdng tac nang ddng ciia cac ye'u tdSnh 
hffdng de'n nhan thffc, hanh vi va mdi trffdng ma 
qua sff thay d6i do con ngffdi thay doi cudc sd'ng 
ciia hp [Ij. Theo David L.Loudon va Albert J. 
Delia Bitta (1993), hanh vi ciia ngffdi tieu dung li 
mdt qua trinh md ta each thffc ma ngffdi tieu dCing 
ra quye't dinh Iffa chpn va loai bo mdt loai san 
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pham hay dich vu [2]. Theo Charles W. Lamb, 
Joseph F. Hair va Carl McDaniel (2000), hanh vi 
cua ngffdi tidu dung la mdt qua trinh md ta each 
thffc ma ngffdi tidu diing ra quye't dinh Iffa chpn va 
loai bo mot loai san pham hay dich vu [3]. Hanh vi 
tieu diing trong de tai nghien cffu la hanh vi thue 
nha trp eua ngffdi tidu dung la sinh vien. DSy la 
hanh vi sff dung dich vu. Chii nha tro la nhffng 
ngffdi thffc hidn hoat dpng kinh doanh bat dong 
sdn. Ngffdi tieu dung danh gia mffe do thoa man 
cua hanh vi tieu dung nay dffa tren cd sd danh gia 
cac tidn nghi dffdc nha chu cung cap va eha't Iffdng 
cua cd s6 ha t^ng, nhff: dien tich nha d, khdng gian, 
vi tri, do dung, thie't bi hd trd, an ninh trat tff,... 
Dong thdi, sinh vien se duy tri hoat dpng tieu diing 
nay lau dai hay khdng phu thudc vao cac hoat 
dpng sau ban cua chii nha trp. 

2.2. Md hinh hdnh vi ngUdi tieu dung 
Diem xua't phat de hieu dffdc ngffdi mua la md 

hinh tac nhan phan ffng dffdc the hidn trong 
marketing va nhffng tac nhan cua mdi trffdng di 
vao y thffe eua ngffdi mua. Nhffng dac dilm va 
qua trinh quye't dinh ciia ngffdi mua dan de'n 
nhffng quye't dinh mua sam nha't dinh. Nhiem vu 
ciia ngffdi lam marketing la hieu dffdc dieu gi xay 
ra trong y thffc cua ngffdi mua giffa luc cac tac 
nh3n ben ngoai bat dau tac ddng va liic quye't dinh 
mua. (Hinh 1) 

Md hinh hanh vi ngffdi tieu dung cua Philip 
Kotler (2009) chi ra rang cac ye'u to' marketing va 
cac ye'u to' mdi trffdng se tac dong vao y thffc ciia 

Hinh 1: Mo hinh hanh vi ngi/di tieu dung 

ngu'di tieu diing, tai dd chung se chuyen thanh 
nhffng dap ffng can thie't ciia ngffdi mua. Tuy 
nhien, do ngffdi mua ludn cd nhffng dac diem va 
qua tnnh ra quye't dinh mua khac nhau ndn se lam 
cho ngffdi mua co nhffng dap ffng va hanh vi mua 
khac nhau. 

2.3. Qud trinh quyet dinh mua hdng 
Qua trinh mua hang cua ngffdi tieu diing khdng 

chi ddn thuan la mot hanh ddng mua mot san pham 
nao do. Qua trinh nay bat dau kha lau trffdc khi 
xua't hien hanh ddng mua va cdn tie'p dien sau dd. 
Cd the thay 5 giai doan trong qua trinh mua hang. 
(PTinh 2). 

Can cff cac cd sd ly luan tren, day la cd sd de 
tim hieu ve hanh vi thud nha trp cua sinh vien -
rapt hanh vi tieu dung dieh vu, qua dd cd the ph^n 
tich danh gia ve cac ye'u td' cd tac dpng anh hffdng 
dd'n hanh vi nay 

3. Phufcfng phap aghidn cffu 
3.1. Phi/dng phdp thu thqp dS li$u 
Ngoai dff lieu thff cS'p tff cac nghien cffu trffdc, 

de rad ta hanh vi thue nha trp cda sinh vien Trffdng 
Dai hoc Cdng nghiep Ha Ndi va cac yd'u to' anh 
hffdng de'n hanh vi nay, tac gia tie'n hanh thu thap 
dff lieu sd cap dffa tren dieu tra khao sat. Cu the 
nhff sau 

Tong so' phie'u khao sat: 250 phieu. Trong dd: 
+ Sinh vien: 150 phie'u d 2 cdsd Ha Ndi va cd 

sd 3 - Ha Nam 
+ Ngffdi dan cd nha trp cho thue tai Ha Ndi; 50 

phie'u 

Kich thich 
marketing 

San ph§'m 
Glaca 
Vitri 
Chieu thi 

Cac yeu to 
moitn/dng 

Kinh te 
Cdng nghe 
Phap luat 
V§n hoa 

{}$c diem 
ngudi mua 

Van hoa 
Xa hoi 
Ca nhan 

Tam ly 

Qua trinh ra quy€̂  
d|nh mua 

Nhan thiic van de 
Tim kiem thdng tin 

Oanh gia 
Quyet dmh 
Hanh vi mua 

Hinh 2: Cac giai dogn quye't dinh mua hdng. 

YthClc 
nhuclu 

Tim kiem 

thdng tin 

Danh gia cac 

phUdng an 

Cac dap iJing ciia 
ngffdi tieu dung 

Lya chon san pham 
Lya chgn nhan hieu san pham 
Lua chpn noi mua 
Dinh thdi gian mua 
SdlUOng, tan suat mua 

Nguon: Philip Kotler, 2009 [4J 

QuySl dinh 
mua sam 

Hanh vi sau 
khi mua 

Nguon- Philip Kotler. 2009 
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-I- Ngffdi dan cd nha trp cho thud tai Ha Nam 
(cd s6 3 ciia Trudng): 50 phie'u 

3.2. Phiidngphdp thUc Men 
Cac phffdng phap thu thap dff lieu nhff: phong 

van, dieu tra, quan sat va thff nghiem. Danh gia 
eae trpng so' tac gia da Iffa chpn phffdng phap 
phong va'n. Dffa vao "chi phi, nguon Iffc va tinh dd 
tie'p can " tac gia Iffa chpn phffdng phap phong va'n 
bang bang cau hdi. Vdi cdng cu thu thap la bang 
cSu hdi vdi cac dang cau hdi ddng, cau hdi md,.. 
Bang cau hdi dffdc thie't ke theo yeu cau ngan gon, 
lich sff va de tra ldi. 

Nghien cffu chinh thffc: 
- Bffdc I: Sff dung bang cau hoi da phac thao d 

bffdc nghien cffu sd bd de phong van thff nhSm 
hidu chinh bang cau hdi de dffa ra bang cau hdi 
chinh thffc. 

- Bffdc 2: Tie'n hanh phdng van chinh thffc 
thdng qua bang cau hdi da hoan chinh d bffdc mdt 
vdi cd ralu n = 250. Cac dff lieu sau khi thu thap se 
dffdc tong hdp va xff ly thdng qua phan mem 
Excel. 

4. Ke't qua va thao lu^n 
Nhieu nam gan day, Tru'dng Dai hoc Cdng 

nghiep Ha Ndi ludn la dia chi thu hut nhieu sinh 
vien. Giai doan 2013 de'n nam 2016, sd'Iffdng sinh 
vien Trffdng Dai hoc Cdng nghiep Ha Ndi cd xu 
hffdng tang va dat xa'p xi 40.000 sinh vien. Mac dH 
tff nam hpc 2017 - 2018 den nam hpc 2019 - 2020 
quy md sinh vien cd xu hffdng giara dan nhffng van 
dat tren 30.000 sinh vien, vdi 62 chffdng tnnh dao 
tao cao dang, dai hpc va sau dai hoc. So Iffdng sinh 
vien theo hpc bac dai hpc cd xu hffdng tang len, 
ngffdi theo hpc he trung ca'p nghe va trung cap 
chuyen nghiep ed xu hffdng giam manh. De'n nam 
hoc 2019 - 2020, sinh vidn eiia Trffdng chii yd'u 
thudc he dai hpc, chie'm khoang 85-88% tong sd' 
sinh vien toan Trffdng. 

4.1. Ke't qud 
* Nhdn thdc nliu cdu 
Tim hieu nhu c^u thud nha trp ciia sinh vien, 

tac gia tie'n hanh phdng va'n 250 sinh vien theo 
hpc tai ca 3 cd sd ciia Trffdng Dai hpc Cdng 
nghiep Ha Ndi. 

Tff thang 12/2017 de'n nay, so' Iffdng phdng d 
Ky tuc xa ciia Trirdng Dai hpc Cdng nghiep Ha 
Ndi dffdc duy tri la 421 phdng. Mdi phdng sff dung 
dffdc cho 8 sinh vien. Trong khi dd. td'ng sd' sinh 
vien cua Trffdng khoang 30.000 sinh vien thi so' 
Iffdng phdng d ky tuc xa chi dap ffng dffdc mdt 

phan rat nhd nhu cau ve ndi an chd d cua sinh vien 
(Xa'p xi 11 %). Gan 90% sinh vien cdn lai phai tint 
kie'm nha trp d ngoai. Mdt so' sinh vien cd cho d 
ciing vdi ngffdi than, ngffdi quen, dieu nay giijp 
sinh vidn giam thieu dffdc mdt phan chi phi sinh 
hoat hang thang, d6ng thdi co ndi an 6 dam bao 
an ninh, an toan. Ngoai ra vide d cung vdi gia dinh, 
ngffdi than, ho hang cung giup cho vide quan ly 
sinh vien dffdc chat che, nghiem tuc hdn. Tuy 
nhien, so' sinh vien nay chie'm ty le rat nho. Chi c6 
d cd sd 3, so' sinh vien d ciing ngffdi than chie'm so 
Iffdng nhieu nhS't trong 3 cd sd, ly do la tai cd sd 
nay, sinh vidn d dia phffdng tinh Ha Nam chid'm ty 
trong cao, 66,7% sinh vien phai tim phdng trp tai 
eae xdm trp hoac nha dan. 

* Tim kiem thong tin 
Da so' sinh vien tim kiem nha trp dffa tren kinh 

nghiem ban than va dfiy la ngu^n thdng tin dang 
tin c2y nh3't khi thffc hidn hanh vi thud nha U-o. Vi 
tim phdng trp, ndi each khac la tim ndi an d, sinh 
hoat va hpe tap la mdt viee lau dai, gan lien vdi 
nhu cau ca nhan cua sinh vien. V1 vay, dffa tren 
kinh nghiem ban than se tim kie'm dffdc nhffng 
phdng tro gan vdi nhu cau thue nha cua sinh vien 
nha't. Mdt so' nguon thdng tin khac dffdc sff dung 
phd' bid'n nhff: Ban be chie'm 28%; Chu nhi tro 
14%. Ap phich, td rdil2%,... 

• Cdc yeu to quan tdm 
Bang 1 the' hien ye'u to'dffdc sinh vien quan tam 

nha't khi Iffa ehpn thue nha tro. Ye'u to' dffdc sinh 
vien quan tam nha't khi Iffa chpn thue nha trp la 
ye'u to' ve vi tri dia ly. Phdng trp phai gan trffdng dl 
thuan tien cho viee di lai, hpc tap va cac sinh hoat 
ngoai khda cung ban hpc. Sau ye'u td "gan trffdng", 
thi ye'u to' ve gia ca phdng trp dirpc rat nhieu sinh 
vien quan tam (56 sinh vien dong y vdi ye'u to nay, 
chie'm ty le 26,4%). Dd'i vdi smh vien, mffc thu 
nhap chii ye'u la tien hd trd hang thang iff gia dinh 
va tien lam them ngoai gid. mffc thu nhap ra't thap 
so vdi mat bang chung xa hdi. Dien tich rdng la 
ye'u td' thff ba dffdc smh vien quan tam trong hanh 
vi thue nha trp vdi 42 y kie'n dong y, chie'm 16,8%. 

Ngoai ra, hidn nay, dien tich da't d cang ngay 
cang bi thu hep do dan sd' tang nhanh va td'c dp 
phat trien ciia qua trinh dd thi hda, dSc biet la 
nhffng thanh phd'Idn nhu'Ha Npi. Vi vay. khdng 
rieng gi nha trp ma nha d cua ngffdi dan cung rdi 
vao tinh trang dien tich qua chat hep. Dien tich 
trp cho moi sinh vien chi giao dpng trong khoang 
tff 2m- de'n 5m-. VI \a>. de cho cudc sd'ng dffdc 
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Bdng 1. Bang the hien cdc yeu to' quan tam 
tdc dpng tdi hdnh vi thue nhd tro 

cua sinh vien 

STT 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

Ylu to quan tam 

Gia thue 

Dien tich r6ng 

Thoang mat 

Co nha v$ sinh rjgng 

Co cac thiet bi: quat, 
giudngngij, tu,... 

Co chS'de xe 

IVlUc do on ao 

An toan 

Gan trudng 

Khac 

long 

ser ngudi 
dSngy 
(ngudi) 

56 

42 

12 

14 

15 

9 

12 

22 

66 

2 

250 

(%) 
22,4 

16,8 

4,8 

6,6 

6,0 

3,6 

4,8 

8,8 

26,4 

0,8 

too 

Nguon: Ket qua khdo sdt cua nhom tdc gid, 2019 

thoai mai tffdng dd'i, sinh vien mong mud'n cd mdt 
khdng gian du rdngde'sinh boat hang ngay. Theo 
phdng van mdt so' sinh vien, dien tieh phdng trp 
rdng cd the' tang them sd' ngffdi d cung, giam 
thie'u dffdc chi phi thue nha trp. Cho ndn, day 
cung la mpt tieu chi ma sinh vien kha quan tSm 
khi di thue nha trp. 

Sau khi sinh vien eho y kie'n ve yd'u td'quan tam 
anh hffdng de'n quye't dinh thue trp, hp tie'n hanh 
danh gia mffc dp quan trpng cua cac ye'u td'nay. 

Nhin vao Hinh 3, ta tha'y dffdc ye'u td' "gan 
trffdng" va yd'u to' "gia thue" dffdc cho did'm mffc 
dp quan trpng Idn nha't. Day cd the' coi la 2 tidu chi 
chinh quye't dinh hanh vi mua nha cua sinh vien. 

* Ra quye't dinh 
Sau khi danh gia cic phffdng an, dffa trdn viec 

xem xet tap hdp cac ye'u to' quan tam, sinh vien 
thffc hien hanh vi ra quye't dinh, dffa ra Iffa chpn 
thud nha trp. Quye't dinh cua sinh vien dffdc the 
hien thdng qua mdt sd'dae did'm, tieu chi ve gia ca 
thud nha trp, vi tri thud nha trp, dien tich thud,... Vi 
hanh vi thud nha trp ciia sinh vien mang tinh ngan 
han, tam thdi nen hau nhff sinh vien khdng dau tff 
mua sam tai san thiet bi. Nhffng vat dung td'i thie'u 
can thie't eho sinh hoat hang ngay nhff giffdng ngu, 
quat, bdng den didn,... la do nha chu phdng tro 
trang bi san. Can cff theo ket qua khao sat, cd the' 
tha'y, phdng trp danh cho sinh vien hau nhu khdng 
dffdc trang bi nhieu cac thid't bi hd trd. Da phan cdc 
chii nha trp chi cung cap giffdng ngu cho eae 
phdng, vi day la vat dung can thie't nhS't va sinh 
vien khd van chuye'n trong qua tnnh thud nha tro. 
Cac thie't bi nhff quat may cd gia thanh thap dffdc 
chii nha trp trang bi san cho sinh vien sff dung trong 
miia nong. Cdn nhffng do diing cd gia tri Idn hdn 
nhff ke dffng sach, tii quan ao it dUdc trang bi. 

* Hdnh VI sau khi thue 
Bang 2 the hidn mffc dp thay dd'i nha trp ciia 

nhdm sinh vien di/dc phdng van: 

Hinh 3: Mifc d6 quan trgng cua cac y^u to quan tdm 

Gia thue 

Dien tich rong 

Thoang mat 

Co nha ve sinh rieng 

Co thiet b jd i kem 

Co cho de xe 

MiVc do on ao 

An toan 

Gan tru'o'ng 

Khac 

D Khong quan trpng 

D He't quan trong 

• Trung hoa 

• Kha quan trong 

• Ratquan trong 

Nguon: Ket qud khdo sdt cua nhom tdc gid. 2019 
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Bang 2. Bang the hien so lan thay doi 
phong tro ciia sinh viSn 

Loai htnh dao tao 

Dai hpc chinh quy 

Oai hpc lien thong 

Cao dang 

Trung cap chuyen nghiep 

Cao dang nghe 

So ian ctiuyen phdng tip 

0 
ian 

1 

7 

0 

5 

3 

TU1 
- 2 lan 

35 

15 

19 

14 

12 

Tfll3lan 
ti61en 

17 

3 

14 

3 

2 

Nguon: Ket qud khdo sdt cua nhom tdc gid, 2019 

Da phan cac sinh vidn deu chuyen chd tro iff I 
dd'n 2 lan. Qua phong va'n, mdt so' sinh vien cho 
bie't, trong nam dau tien nhap hpc, sinh vien chffa 
quen dffdng xa di lai va cdn it md'i quan he ban 
be nen hau nhff khdng thay dd'i chd trp. Sau mdt 
thdi gian thffdng la nam hpc thff hai, sinh vien bat 
dau chuye'n chd tro cho phu hdp hdn vdi nhu cau 
di lai, an d. Cac nhdm smh vien chdi cung nhau 
thffdng rii nhau thue cung mdt xdm trp. De'n nam 
thff ba sinh vien gan nhff tim dffdc ndi trp on dmh, 
it thay ddi, Vao cud'i nam hpc thff tff, mdt sd' sinh 
vien cd nhu cau thay dd'i chd trp de gan ndi lam 
them hoae thi/c tap. Qua dieu tra, phdng van mdt 
sd' sinh vien, nhan tha'y mdt sd' van de sinh vien 
hay gap phai sau khi thud nha, dd la: tinh trang 
mat nffdc sinh hoat, tinh trang trdm cSp, khdng 
gian on ao, chii nha trp tang gia tien nha, do diing 
thie't bi hong hoc. Tuy nhien. nhffng va'n de trdn 
thufdng khdng dffdc giai quye't mdt each triet de'. 
Dd'i vdi tinh trang trdm cap hoac on iio, thdng 
thffdng cac chii nha dat ra ndi quy ve thdi gian ra 
vao xdm tro, khda cffa cdng xdm trp, cii'a phdng 
trp. Tuy nhien, it cd sff phdi hdp vdi cd quan cdng 
an dia phffdng de dffa ra giai phap va tang cffdng 
an ninh. Viec chii nha trp tang gia tien nha, tien 
dien nffdc cung lam eho sinh vidn gap khd khan 
ve tai chinh, tuy nhien viec tim chd trp mdi phu 
hdp khdng phai dl dang nen hau nhff sinh vien 
deu midn cffdng thoa hiep. 

4.2. Thdo luan 
Giai quye't nhu cau thue phdng trp ciia sinh vidn 

la rapt van de edn rat nhieu khd khan vdi sinh 
vien. Cu the; 1) Ky tuc xd chi dap ffng dffdc 
khoang 1 \^c nhu cau thue phdng trp ctia sinh vien. 

nha trp trong khu dan cff khdng dii thoa man nhu 
cau phdng trp cua sinh vidn ca ve mat so' Iffdng 
cung nhff chat Iffdng; 2) Gia ca phdng trp kha cao; 
3) Da sd' sinh vien d nha trp cd mffc thu nhap diS'p, 
sd' tien ed hang thang chi du trang trai cho van de 
an ud'ng, sinh hoat phi va va'n de nha d; 4) Hoat 
ddng tu sffa, cai tao phdng trp, hoac chi d mffc tu 
sffa qua loa; 5) Thie'u sff quan tam cua chinh quy^n 
dia phffdng dd'i vdi hoat ddng thud va cho thue 
phdng trp;... 

NhSm nang cao chat Iffdng va thoa man nhu 
clu thue nha trp cho sinh vien Trffdng Cong 
nghiep Ha Ndi ndi ridng va sinh vien khoi ĉ c 
trffdng dai hpc ndi chung, nhdm tac gia dl xwii 
mdt so'giai phap cu the: 

Mot la, cai thien cd sd vat chat va ha tang ky 
luc xa trong Trffdng, gia tang sd' Iffdng phdng tro 
trong ky tuc xa, dap ffng nhu cau ve Iffdng dd'i v&\ 
hanh vi thue nha trp cua sinh vien; Tang cffdng cac 
dich vu hd trd, cai thien chat Iffdng cudc sd'ng ciia 
sinh vidn dang trp irong ky tuc xa. 

Hai Id, phd'i hdp vdi chinh quyen dia phffdng vS 
dan cff gan trffdng trong vide quan ly sinh vien. 
Can xay dffng trang web tff va'n nha trp cho sinh 
vidn, eung cap cac thdng tin ve nha trp giai quyet 
khd khan trong vide tim kie'm nha trp; XSy dffng 
cac dien dan sinh vien, lang nghe tam tff, tinh cim 
ciia ddi sd'ng sinh vien, giai quye't thao gd cac 
vffdng mac cho sinh vien. 

Ba la, phd'i hdp vdi ben chffe nang kiem soat 
cha'l Iffdng phdng d khu nha trp, tang cffdng tratti/ 
an ninh khu nha trp sinh vien. Tang cffdng moi 
quan he giffa sinh vien - nha trffdng - ngffdi dan-
chinh quyen dia phffdng, thu nhap thdng tin phan 
hoi tff sinh vien va dan cff de kip thdi giai quyet 
cac vffdng mac, dap ffng td't nha't cac nhu cau ve 
ndi an, chd d ciia sinh vien, nang cao chat Iffdng 
ddi sd'ng sinh vien. 

Ngoai ra. dd'i vdi cac cd quan ban nganh tif 
Trung ffdng tdi dia phffdng can tang cffdng dauW 
hdn nffa cho ngan sach giao due dai hpc, dau tif 
vao ed sd ha tang, tang cffdng kha nang ho inJ 
ngffdi hoc, tao dieu kien thuan ldi de sinh vien 
nang cao chat Iffdng hoc tap. chdng that thu, lang 
phi ngan sach nha ni/dc vao hoat ddng dau lif 
khdng hidu qua; Tiep oic trien khai dff an lang sinh 
vien theo dung muc dich. giai quye't tinh trang 
khan hie'm nha d cho sinh \idn. Huy ddng nguon 
xa hdi hda cho cac dff an \a\ dffng khu nha d gia 
re cho sinh vidn • 
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ABSTRACT: 
The dormitories for students fail to meet the increasing number of students and 

accommodation has alway a pressing concern for most students. Studying the behavior of 
renting is to examine ways that each smdent implement and make decision to rent rooms in 
order to gain insights on renting decision of students. This paper analyzes the rentmg behavior of 
Hanoi University of Industty's students and finds out that there are three key factors affecting 
the student behavior of renting, including price, location and space. 

Keywords: Behavior of renting, student, renting decision. 
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