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Suxuit hiin tda (Ang nghi tdi diinh cd dnh hUdng Idn S6txu hifdng phdt tiien cdc dfdt vu ngdn 

hdng ndi riing vd cua todn ngdnh ngdn hdng ndi dtang. Cdc ngdn hdng truyen tiiong dang no lac 

thich dng vd cap nhdt cdng nghe nhdm thay doi md hinh kinh doanh theo hinh thdc ngdn hdng si, 

giup tdng trdi nghiem cho Ididch hdng vd ddp Ong nhu cdu cda thf oifcmg. Ngdn hdng so tgi Wit 

Nam dang dgiai dogn hinh tiidnh vid nhiiu tiim ndng phdt trial, tuy nhiin, viec xdy dOng ngdn 

hdng so hien dang dm mat vdi khong it titdch thdc Bdi vik phdn ti'ch Idnh nghian lAdttrl^ ngdn 

hdngsotgiTrungCluScvd/lnD^tr&ta/sddddixuSthdmychinhsdchdioVietNam. 
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DEVELOPING DIGITAL BANKING IN VIETNAM 

AND INTERNATIONAL EXPERIENCES 

Nguyen Thu Thuy, Nguyen Thi Ha Thanh, Le Thanh Tuyen 

In recent years, the emergence of financial technology 
has significantly influenced the development trend 
of banking services in particular and the banking 
industry in general. Traditional banks are trying 
to adapt technology updates to change the business 
model in the form of digital banking, helping to 
increase customer experience and meet the needs 
of the market. Digital banking in Vietnam is in the 
formative stage with a lot of development potential, 
hoivever, the construction of digital banking is 
currently facing many challenges. The paper analyzes 
experience of digital banking development in China 
and India, based on which policy implications for 
Vietnam are proposed. 
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Tinh t^t yeu phit tri^n ngSn hdng so tai Viet Nam 

Ngan hdng so dugc Meu Id md hinh ngan hang 

d y a tren nen tdng so hda tieh hpp tat ca cac hogt dgng 

va djch vy ngan hang truyen thong; nham dam bao 

sy lien mgch hong mgi hogt dgng a i a ngdn hang nhu: 

Chuyen khoan/giao dieh, ket ncTi vd tii van cho khach 

hdng, ddm bdo toi da tien ich. De xay d y n g cMen 

luge so hda hoan todn, ngan hang can xdc djnh dugc 

miie dp s i n sang eho cdng cugc ky thugt so. Theo md 

hinh t rudng thdnh ky thugt sd toan dien do cdng ty 

da quoc gia DELL dua ra, cd 5 budc de xay dyng cho 

doanh ngMep mpt chien luge sp hda toan dien gom: 

(1) So hda thong tin; (2) Giao dich s5; (3) Ca nhan hoa; 

(4) Tham nhgp; va (5) Ddi mdi. 

Viee so hda cdc sdn p h a m djch vy ngdn hang 

khdng the n a m ngodi quy lugt ciia viec phdt tri^n 

thi t r u d n g t rong cupc Cdch mgng cdng nghe 4.0 va 

dieu nay phu h p p vdi xu h u d n g hdi nhgp kirtti te 

qude te. 

ThiTc trang p h i t trien ngan h i n g so tai Viet Nam 

Mpt trong nhiing dpng lue de ngdnh Ngan hang 

djnh h u d n g sd hda Id su gia t ang miic dp tham 

n h a p ciia Internet va dien thoai t hdng minh vao 

cugc song hang ngay tgi Viet N a m . Theo so lieu 

ciia Ngdn hdng The gidi 2018, c6 52% so ngud i dan 

Viet Nam sii d y n g Internet, 45% n g u d i dan sii d y n g 

dien thogi thdng minh. So ngud i t rudng thanh sd 

hiru tdi khodn ngan hang dgt d^n 43 trieu ngudi , 

tirong d u o n g 63% n g u d i d dp haoi h u d n g thdnh 

(SBV, 2019). 

Theo ket qua khao sat ciia Ngan hang Nhd nude 

(NHNN) vdo thdng 4/2018, toan he thong cd 94% 

ngan hang budc dau trien khai hode d a n g nghien 

ciiu, xay d y n g chien luge chuyen ddi so. Mdi day 

nhat, Ngan hang TMCP Nam A (Nam A Bank) cWnh 

thiic ra mdt khdng gian giao djch so tich hgp he sinh 

thai tMet bj hien dgi, iing d y n g tri tue nhan tgo (AI) 



^ 

vdi sy xuat M^n aia Robot OPBA vd cW nhdnh so 
VTM OPBA... 

Tuy nhien, phat trien ngan hdng so d Vigt Nam 
van cdn nhieu khd khan, dac biet ve khudn kho 
phdp ly vd eong nghe, ky thugt ding nhu tiidi quen 
sir dyng dich vy ngan hang mdi eua khach hang. 
Hanh lang phdp ly ve ngan hang so hien nay chua 
day du va thudng di sau sy phdt trien cdng ngh?, vi 
dy nhu he thong thong tin dien hi co ban ciia cdng 
dan chua hoan thien; ehua cd van ban phap ly hoan 
thien cho eac van de nhu dinh danh dien tu, van 
ban so (van bdn dien tir), hay chii ky dien tir... Viet 
Nam chua cd chud'n QR chung eho viec lien thdng 
thanh toan. 

Kinh nghiem phit tri^n ngan hing s6 
tai motsdqu5cgia 

Trung Quoc 

De phdt trien ngan hang so, Chinh phii Trung 
Qude da ed nMeu chinh sach tgo dieu kien phdt trien 
minh bach cho cac ngan hdng so; day manh cac giao 
dich so thdng qua cac chinh sach khuyen khich tai 
ehinh tieu dimg, bdo ve ngudi dirng dieh vy ngan 
hdng sd, thiic day sy phat hien eiia Internet va cdng 
nghe thdng tin... 

Ve khuon kho phdp ly, chinh sdch: Trung Quoc xay 
dyng khung phap ly ve tai ehinh ky thuat so vdi 
myc tieu Id ddnh khdng gian nhat dinh cho viec phat 
trien tai chinh Internet dya hen 5 nguyen tac chinh: 
(1) Nang cao hieu qud va kha nang cua djch vy tai 
chinh, (2) Tai chinh so phai gop phan phan bo hieu 
qua nguon lyc vd xay dyng tai chinh on dinh, khong 
dupc gay ra bien dpng gia dpt ngpt hogc Idm tang chi 
pM tdi chinh, (3) Cdc nha cung cap djch vu tai chinh 
phdi dam bdo quyen va Igi ich hpp phap aia ngudi 
tieu dimg, (4) Cac nha cung cap djch vu tai chinh phai 
tham gia cgnh tranh cdng bang va tuan thu cac yeu 
cau phdp ly, (5) Can bang sy giam sat cua cMnh phu 
vd tinh ky lugt nganh. 

ily ban Dieu tiet ngan hdng Trung Quoc (CBRC) 
dua ra quy dinh ve Quan ly ngan hang dien tii, 
hudng dan ve ddnh gia miic dg bao mgt ciia ngan 
hdng dien tir, va dua ra tam quan trpng eua viec 
qudn trj nii ro va bao mgt eiia hoat dgng kinh 
doanh ngan hang dien tii dya tren nguyen tdc Basel 
ve quan ly riii ro cho ngan hang dien tu. Bao ve 
ngudi tieu diing ciing la mpt trpng nhirng myc tieu 
chinh dugc chinh phii Trung Quoe rat quan tam, 
nhat la trong nganh tdi chinh so. 

Ve thuc tien umg dung cdng nghe-ky thugt: "Bd day 
dii" cua ehuyen doi ky thugt sd cug Trung Quoc 
bao gom cdc edng nghe: Internet di dpng, Dir lieu 
ldn, Internet van vat (loT), Dien toan ddm may, 
bloekchidn va tri tue nhdn tgo (AI). Trung Quoe ed 
dij dieu kien vd tiem lyc de phdt trien manh me theo 
hudng so hoa, Chinh phu Trung Quoe ludn kip thdi 
dua ra cac chinh sdch hd trg cac ngan hang bang 
khung phdp ly day dii, djnh hudng phdt trien rd 
rang, quy djnh day du de bao ve ngudi tieu diing, 
khuyen kMch tai chinh tieu diing. 

Theo so li^u c&a Ngin hing Thif gidi (World 
Bank) 2018, co 52% s6 ngirfiri d in Viet Nam stir 
dung Internet, 45% ngirdi dan sd dung d1§n 
thoai thong minh. S6 ngi/di trudng thinh sd 
hOfu t i i khoin ngin hing dat d^n 43 trieu ngddi, 
tdcfng dddng 63% ngddi d dd tudi trddng thinh 
(SBV, 2019). 

AnOd 

An Dp cning la mpt tiong nhiing qude gia co cM so 
chap nhan edng nghe tai ehinh eao nhat the gidi, dung 
thii 2 sau Trung Quoc, vdi 52% hong nam 2017. Quoc 
gia ndy dy kien se tang chi so nay len de sdm diing 
dau the gidi. Dieu nay cho thay xu hudng phdt trien 
dich vu tai chinh so d An Dp dang tang cao trong ede 
nam gan day. 

De tao mdi trudng thugn lpi cho myc tieu so hda 
ngan hdng, Cliinh phii An Dp da thdnh Igp Cdng ty 
Thanh toan Quoc gia (NPCI), eung cap ma so djnh 
danh edng dan (Aadhaar), phat hien vi dien tir dya 
tren cdng thanh todn hap nhat UPI.,. 

Thdnh lap Cong ty thanh todn Quoc gia (NPCI): Ngan 
hang trung uong (RBI) cimg voi Hiep hpi Ngan hang 
(IDA) ciia An Dp da thanh lap Cdng ty Thanh todn 
Qude gia (NPCI) nam 2009 vdi vai hd la co quan chu 
quan trong viec van hanh cac he thong thanh toan ban 
le tgi An Dp, dem lai sy chuan hda hong hoat dpng 
thanh toan ban le, dong thdi md rpng va phat trien 
them cac sdn pham mdi nham dem Igi tien ich ldn 
nhat cho khdch hang, 

Thdng 08/2016, An Do ra mdt giao dien thanh todn hgp 
nhat (UP!): Day la he thong thanh toan so dugc thiet 
Igp bdi NPCI vdi mue tieu dan gidn hda cdc giao dich 
ehuyen tien lien ngan hang tren nen tdng iing dyng 
di dpng. UPI cho phep tieh hgp cac tdi khoan ngan 
hdng tren cimg mgt vi dien tii, tir dd gia tdng tien ich 
cho khach hang. 



'm 
Khdi dong n'en tdng thanh todn BHIM Aadhaar 

dua trSn ca sa die liiu dan cu: Thdng 5/2017, An Dg 
da khdi dgng nen tang BHIM Aadhaar - mgt he 
thong thanh todn dya tren cdng nghe sinh trdc 
hpc, eho phep ngudi sir dyng chuyen tien qua 
scan dau van tay. Aadhaar dugc ket noi vdi eae 
he thong thanh todn so, eac tai khodn ngdn hang 
nhdm tao sy tien Igi trong giao djeh, tang cudng 
tinh bdo mat vd cung la mgt phan trong nd lyc 
thiic day tdi chinh toan dien cua Chinh phu An 
Dp. Nen tdng cdng nghe nay sii dyng giao dien 
Igp trinh iing dyng API, quet van tay hoge mdng 
mat cd san tren Aadhaar, bat cii ai eiing eo the md 
tai khoan tdi khodn ngan hdng hay chia s6 h6 so 
y te nhanh chdng. Day la co sd dii li§u hien dgi 
giiip An Dp gidi quyet bai todn ba khdng: Khdng 
Men di^n, khdng tien mgt vd khdng giay td. 

HS thong thanh todn nha Aadhaar (ALPS): Id mpt 
budc tien trong viec thanh todn so tgi Xn Dp bing 
cdch sir dyng ma sd Aadhaar chiia so lieu sinh hac 
eiia ngudi An Dg. AEPS la edng cy quan hpng vdi 
vi^c phd cdp djch vy tai chinh so, dp lugng ldn ngudi 
ddn An Dg cd ma Aadhaar. 

Ciing vdi cac chinh sdch thi^t Igp hg tiing ky 
thuat cho thanh toan dien tir, Chinh phu An Dp 
ciing ban hdnh nhieu co che khuyen khich khac nhu 
gidm thu^ 2% cho thu nhgp dupe thanh todn dien 
tir thay vi chi trd tryc tiep, cdc khodn ehi trd vugt 
hgn miic chp phep hay chuyen tien tir thien ed day 
dii chiing tir thanh toan dien hi tM dupe khau trir 
thue, Ddng thin, Chinh phu An Dp cpn cam tuyet 
dpi viee trao ddi tien mgt giira cdc ca nhan cd gia 
trj tir 300,000 Rupi trd len trong mpt ngay/mgt giao 
djch/tong gia trj cdc giao djeh lien quan den mpt sy 
kien kinh te... 

Nhin chung, CMnh phu An Dp dang hudng tdi 
viec xay dyng mdt xd hgi pM tien mgt, sir dyng nMeu 
han cdc giao dieh so hong tuong lai. Viec xay dung 
cac he thdng chung, vimg chdc nhu ma so Aadhaar, 
hay cdc he thong thanh toan ehung... ciia Chinh phu 
Cling se Id bude tien de giiip cho eac ngan hang tgi An 
Dp de dang han trong viec so hda hoan toan he thong. 
Kinh nghiem cho Vidt Nam 

Tir thye tien phat trien ngan hang so tgi Viet Nam 
va qua tham khao kinh ngMem ciia Tnmg Quoc vd 
An Dg, nhdm tac gid de xuat mgt so hdm y chinh sach 
de phat hi&i he thong ngdn hang sd tgi Viet Nam thdi 
gian tdi nhu sau: 

Ve hodn thipi khuon kho phdp ly 

Kinh ngMem ciia Tnmg Quoc va An Dp eho Ihafy, 
can cd chinh sach tgo Igp mdi tnrdng cho phdt t r i ^ 
ngdn hang so gom eac ehinh sdch tgo dyng nen tang 
thdng tin, co sd dii lieu cdng dan qude gia, quy dir\h 
ve quy trinh dinh danh khach hang dien tir vd hoan 
tMen ha lang ho hp. 

CWnh phii vd NHNN Viet Nam dang xay dyng 
he thdng e-KYC (he thdng thdng dien tii tin co 
ban eua ede cdng dan), vdi nhirng quy djnh ehgt 
ehe cho phep cac ngan hang cd th^ truy egp vao 
he thong dii lieu Cdn cudc cdng dan eiing nhu he 
thdng dii lieu ghi nhan cdc thdng tin liSn quan den 
dang ky kinh doanh ciia doanh nghiep de djnh 
danh khach hang dya tren ma so djnh danh do 
khdch hang cung cap. 

Thiic day xay dung nen tdng cdng nghe-ky thudt 
Dir lieu la yeii to quan hpng nhat trong trioi khai 

tri tue nhan tgo. De trien khai ngdn hdng so tiianh 
edng, can phdi logi bd nhiing rao can do dir lieu phdn 
bd rdi rac, tgo nhiing co sd dir lieu ldn nhd miie dg 
ti'ch hgp djch vy eao trong he sinh thdi tdi chinh va 
thye Men ehuyen dd'i du lifu vdo ddm may giiip day 
nhanh qua trinh ehuyen doi. 

Tir thye hgng cong nghe tgi cdc ngdn hdng ciia 
Viet Nam, thdi gian tdi can xay dyng tieu chuan 
thdng nhat ve ma QR cho thj trudng, xay dyng he 
thdng cMa se thdng tin Hen ngan hdng, hodn tMen cdc 
cdng nghe lien quan d&i viec sir dyng van ban difn 
tir thay cho vdn ban giay, day mgnh iing dyng chii 
ky dien tir... 

Bdi viei du<?c th^ hipn trong khudn khothvc hifti 
de tai nghien du khoa hqc cap Bq Gido difc va Ddo 
t0o: "Cdc nhdn to tdc dqng den su phdt trien ngdn 
hdng so (Digital Banking) tai Vi^t Nam", md so 
B2018-NTH-16. ^ 
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