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NGHIEN CUfU THI/C NGHIEM VE CAC NHAN TO TAC DONG 
DEN TIEN GUfl TAI NGAN HANG THI/0NG MAI 
VO TH! PHUONG THAO, NGOTHJ HITONG 

ftgudnvStthuydgngc6ynghiaquyitmh,ldcas&dicacngdnhdngtiiahdnhcdchogtdgngdio 
vay, ddu ta, da tra,... mang Igi lai nhudn cho ngdn hdng. Died dagcnguon vin ndy, ngdn hdng 
can phdi tim hdnh cdc hogt dpng huy dgng vdn, trong do, ngudn vin huy Sdng tif tien gid chi&n 
vaitrdguantrgng.Bdivi&ndydicdpainmgtsonghienahitiii/cnghianvenhdntidnhhi/dng 
din lugng tien gid tgimdtsomidc. Qua dd Idm ct/sd, tiin di di nghiin cdu cdc nhdn tSdnh htfdng 
din tiia gi/i tai tiic ngdn hdng tintmg mgi tgi Wet Nam. 
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EMPRICAL RESEARCH ON THE FACTORS AFFECTING 

DEPOSIT AT COMMERCIAL BANKS 

Vu Thi Phuong Thao, Ngo Thi Huong 

The mobilized capital has the decisive meaning 
and is the basis for banks to carry out lending, 
investment, reserve activities ... bringing profits to 
the bank. To obtain this funding source, banks need 
to conduct capital mobilization activities, in which 
capital mobilized from deposits plays a particularly 
important role. This article deals with some empirical 
studies on the factors affecting the amount of deposits 
in some countries, thereby serving as a basis and 
premise to study the factors affecting the deposits at 
commercial banks in Vietnam. 
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Ctf sd 1]/ luin v4 ti^n gijri tai ngdn hang thifomg mai 

Theo Thomas P. Fitch, Dictionary of Banking Terms 

(2000), "To chiic ngan hang, thudng la mpt cdng ty, 

nhgn tien giri, thye Men cho vay, thanh todn sec, va 

thye Men cdc djeh vy lien quan cho cdng chung". 

N h u vgy, ed the thay , n g a n h a n g la mp t to 

ehi ic k i n h d o a n h t ien te, cung cap mpt d a n h m y c 

djch v y tai ch inh td'ng h g p , vdi ba logi h inh chii 

y e u la n h g n t ien giii , cap t in d y n g va lam dich vy 

t h a n h todn, 

Tien giri ciia ngan hang thuang mgi phy thupe vdo 

tien giii a i a nguiri giii tien. Theo ly thuyet ve nhu 

cau tien ciia Keynes, eo ba dpng co chinh kM&i mgi 

ngudi nam giii tien gom: Giao dich, phdng ngira va 

dau tu. De phuc vy cho nhiing dgng co nay, cac ngan 

hang thuong mgi cung cap cac logi hinh tien giri khac 

nhau: hen gui va tien gui tiet kiem. Neu nhu tien giri 

vdi myc dich thye Men cac giao djch hang ngdy tM 

logi tien giii tiet kiem phyc vy nhu eau ciia ngudi 

m u d n tiet kiem va tang them thu nhap . Ngudi giii 

tien h o n g tai khoan tien giii tiet kiem cdn vi dpng ca 

phdng ngira (Haronet. AI, 2003). 

N h u vay, ed ba dpng co chinh khien con ngudi 

nam giii tien gom: Giao djch, phdng ngira va dau tu 

De phuc vy cho nhiing dpng co nay, cac ngan hang 

t h u a n g mgi dua ra cac logi tien giri va tien giri tiet 

kiem. Tien giri cd the dugc xem xet tir quan diem 

ciia ngudi tieu dimg muon cd thu nhgp de dap iing 

cM tieu hg gia dinh ciia hp va tir quan diem ciia cac 

doanh nhan can tien va muon giir nd de thuc Men cac 

hoat dgng kinh doanh ciia hp. 

Cac nghiSn cihi thUc nghiem ve nhan t6 tdc tfong 
den tien gui tai cac ngan hang thucmg mai 

Cac yeu td kinh te, xa hgi va chinh trj cua dat 

n u d c CO the anh h u d n g den tien giri ngan hang 

t huong mai. Theo (Herald & Heiko, 2008), riii ro cy 

the ciia quoc gia n h u nii ro ehinh trj, kinh te va tai 

chinh cd the dnh h u d n g den xu h u d n g ngud i giri 

tien dat tien vao he thdng ngan hang, Nhin chung, 

mgt ngan hang thanh cong h o n g hoat dpng ciia hp 

chu yeu phy thugc vao mdi t rudng ma ngan hang 

dd hogt dgng. Cdc nha ngMen ciru da xac djnh dugc 

mpt so yeu to vT mo anh h u d n g den tien giri tai cdc 
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ngan hang thuong mgi bao gom: Lai suat, Igm phdt, 

tang trudng kinh te... 

Lai su6t 

Masson et al. (1998) eho rang, lai suat ed quan 
he tich cyc doi vdi tang trudng tien gui tgi cdc ngan 
hang d cdc nude dang phdt trien chau PM va chau 
My La Tinh. KMt qud nay tuang dong vdi ket qud 
ngMSn ciiu ciia Hazon va Azmi (2008) tgi cdc ngan 
hdng d Malaysia. 

Trong kM do, kM ngMen ciiu cac nhan td quyet 
dinh den tien giii tgi cae ngan hang Hoi gido d 
Indonesia, Ema & Ekki (2004), thay nhung ngudi giri 
tien tai cae ngan hdng Hdi giao chii yeu hanh dpng 
bdi ddng CO Igi nhugn, hp chgn cdc ngan hang cd lai 
suat cao hon de giri tien. Lomuto (2008), Herald & 
Heiko (2009) kM ngMen ciiu ve tien giii tgi cdc ngan 
hang d Kenya ciing cho rang, ty do hda lai suat hap 
dan cung diiem khodng 78% bien dpng ve miic tien 
giii tgi cdc ngan hdng. 

Lgm phdt 

Theo Herald & Heiko (2008), Igm phdt la mgt hong 
nhung y^u td quyet djnh tien giri ngan hang thuong 
mgi. Mohammad & Mahdi (2010) da cM ra rang, d My 
Latinh, tac dpng cua Igm phat doi vdi tiet kiem vd tien 
giH cd ky hgn la tieu cyc mgt each dang ke. 

Lgm phdt dugc coi la mgt van de kinh te d cdc 
nudc phat trien trong nira sau ciia the ky XX. Lgm 
phdt anh hudng den tdng trudng kinh te, viee lam, 
ph3n phoi thu nh^p va sy gidu cd cung nhu ede dieu 
ki^n chinh trj xa hdi ciia mpt quoc gia (Mohammad 
& Mahdi, 2010). He thong ngan hdng vdi tu each la 
nhan to hi§u qud quan trgng trong hogt dpng kinh 
te cung chju dnh hudng cua lgm phdt. Theo nhu tac 
dgng cua lgm phat doi vdi linh vyc tdi chinh dugc 
hinh thdnh tM tai li§u chiing minh rdng lgm phdt anh 
hudng den ndng lye eiia nganh tai chinh de phan bd 
nguon lye toi uu. Dd la kM ti^ le lgm phdt tang, ty le 
lai suat thye te ciia tien va tai san giam; do dd tien 
giii khdng cdn hap dan. 

Tdng trUAng kinh ti 

Cac yeu to quyet dinh hanh vi tiet kiem ciia cae 
nudc dang phdt trien dupc ngMen ciiu bdi Masson 
et al. (1998) vd ket qua ngMen ciiu phdt Men ra rang, 
tdng trudng GDP cd hen quan tich cyc den tiet kiem d 
cd hai nhdm qufic gia tien, mdc dii cd sy khde biet nhd 
v^ miic dp cua cae moi quan he nay. 

Theo Herald & Heiko (2008), tdng tirrdng Id mpt 

hpng nhiing yeu to quy^t dinh doi vdi ti?n giri ngan 
hdng thuong mgi. GDP dugc tinh bdng cdch cgng 
gia tri gia tang d moi giai dogn sdn xuat (trir cM 
pM nguyen li^u sdn xuat vd nguyen lieu mua tir cdc 
nha cung cap cua ngdnh. Trong kM dd, Ema & Ekki 
(2004), tim thay bon bien so: GDP, so lugng cM nhdnh 
ciia ngan hang Hoi gido, ty le Igi nhugn va lai suat 
duge cho Id cd dnh hudng den khoi lugng tien giii. Vi 
vay, GDP cd the dnh hudng den sy tang trudng ciia 
tiSn giii ngan hang thuang mgi. 

Chuyin tiin midc ngodi 

Chuyen tien tir ngudi di cu den cdc gia dinh 6 
que nha da hd thdnh mpt yeii to quyet djnh quan 
hpng khde cua tiet kiem hp gia dinh vd tiet kiem tu 
nhan hong nudc (Athukorala & Sen, 2001). Chuyen 
tien la mpt phan thu nhgp khd dyng ciia cdc hg gia 
dinh nhgn vd kM thu nhgp ket hpp eiia hg fang len, 
tiet kiem dy kien se 1dm nhu vgy. Tuy nMen, ngudi 
ta cho rang viee ehuyen tien kMen cdc hd gia dinh 
kha long leo hong cM tieu vd gay dp lye cho ede gia 
dinh theo kieu song phuong Tay. Theo quan diem 
ndy, chuyen tien duge ddnh cho tieu dimg de thay 
vd dau tu khong hieu qud kM nhin ve m$t kinh te. 
M|t khac, kieu hoi cho phep cac hp ngheo dau tu vao 
hang hda lau ben va von nhdn lyc-cdi tM§n giao dye 
va siic khde h^ em, va do dd nen duge khuyen kMch 
va tgo dieu kien. 

Thanh khodn cda ngdn hdng 

Cdc cM so thanh khodn chinh nhu tin dyng ngan 
hang trung uong eho cdc to ehiie tai ehinh, ty le eho 
vay doi vdi tien gui, rat quan trgng doi vdi hogt dgng 
thj trudng md vd quan ly thanh khodn (Sheku, 2005). 
Nhu cau CO bdn ve thanh khoan, tai sdn, hdeh nMem 
phdp ly, an toan von, quan ly nii ro tin dyng vd lai 
suat Men dang cd nMeu thdch Ihue hon trudc. Qudn 
ly thanh khoan cua ngan hang lien quan den viec cd 
dii tdi san liru dpng de ddp iing ngMa vy ciia ngan 
hang doi vdi ngudi giri tien. Theo cdc ly thuyet ve 
tnmg gian tai chinh, hai ly do quan trpng nhat chp 
sy tpn tgi eua ede td ehiic tdi chinh, dac biet la cdc 
ngan hdng, la viec cung cap thanh khodn va djch vy 
tai cMnh (ISMAL, 2010). Theo ISMAL (2010), Uen 
quan den tinh thanh khodn, eac ngan hang chap nhgn 
tien hi ngudi giri tien va md rpng so tien do bdng 
each cho vay, hiy nMen vai ho ciia ngdn hang hong 
viec chuyen tien gui ngdn hgn thanh cho vay dai 
hgn lam cho chiing de bj nii ro thanh khoan (Bank 
for International Settiements, 2008). Ca nhan, doanh 
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BANG: Tdm TAT M O T SO NGHIEN CCTU OIEN HlNH 
TAI cAc Wide 

Tiic gii 

Ema & Ekki (2004) 

HaionvdAzmi 

(2008) 

Nh>n to tdc dftnq tin t i fa gfli 

ngdn hdng thin 

Lai sudt, lam phdt, tang t r i /dng kinh 
te, chi sd chi ing khodn, quy m d ngSn 
h i n g , y^u to t6n gido 

I mr^-m,j.'r—^timr-—m^mm— 
Ldi suat, kh i ing hodng t i i ^ f h h , cung 
t i4n, quy m d ngdn h i n g , l^m phdt, tdng 
tnrdng kinh t ^ 

Lam phdt, tang tru'dng kinh te, thanh 
Heral & Heiko (2009) khodn, quy m6 n g i n h i n g , khd ndng 

sinh Idi, g i i dau thd 

idAbduh 

&Amii(2011) 

Rendta Pitohdkovd 

(2016) 

KhCing hodng t i l chfnh, khd ndng 
tdi, lam phdt tdng tnidng kinh t^ 

ig sinfn 

Lai su^t, lam phdt, t;̂  le ngydi cao tu6i, 
kien thirc v€ ngdn hing cCia ngu'di girl 
tien, tdng trUdng kmh te 

KaridwarYadavft ^"^ P^^*' * thanh khodn, khd ning 
n I. I ir- L „—-.. sinh Ifli, quy m6 ngin hing, hinh vi 
Rahul KUhorc (2017) ^ ^ ^ ^ i ^ ^ V ^ 

Hgu6n Tie gid ting hap 

ngudi gCrf t i£n 

ngMep vd chinh phii se san sang giri tien vao ngan 
hang neu hp ch^c chdn rdng hp cd the nit tien bat cii 
kM ndo hp muon, day la eau hdi ve thanh khodn cua 
cdc ngan hang. Cac ngan hang thanh khoan cao hon 
ed the thu hiit tien giri nMeu hon. 

Khd nang sinh Idi cda ngdn hdng 

Ema & Ekki (2004) cho rang, moi quan he lau dai 
giira tien giri ngan hang thuong mgi va Ipi nhugn ciia 
cac ngan hdng. Lpi nhugn ngan hang cap hon se ed 
xu hudng bao Meu sy viing chac aia ngan hdng, dieu 
nay co the giiip cdc ngan hdng ndy de dang thu hiif 
tien giii hon (Herald & Heiko, 2008). Tuy nMen, dnh 
hudng aia Ipi nhugn ngdn hang va quy md ngan hang 
dugc tim thay la khdng dang ke mgt khi kiem soat cac 
bien khac. Vi vgy, dnh hudng ciig Ipi nhuan vd quy 
md ngan hdng doi vdi tien giri ngan hang thuang mgi 
thap hon so vdi cac bien khde, 

Quy md ngdn hdng 

So lugng va tinh da dgng ciia quyen sd hiiu tai 
khoan tien giii cd nhan ciing nhu phan phoi tien gui 
theo logi thay dd'i theo quy md ngan hang (Kaufman, 
1972). Cae ngan hdng nhd hon phdi tgo ra it tien giii 
hon ve mgt tuyet ddi de dgt dugc ciing miie tang 
trudng tien giri so vdi cac ngan hdng ldn, do dd cd the 
cd Igi cho cdc ngan hang nhd han tiong viec dgt dupc 
tang trudng tien giri cao hem. Nhung mpt ngan hang 

ldn han vdi quy md kinh t& cung nhu mgng ludi cM 
nhdnh ldn hon cd the thu hiit tien gui tot hon (Herald 
& Heiko, 2008). 

Hdnh vi ngttiA gOt tiin 

Cae tac gid Yada, WasMo, Ukai vd Nagaoka (2008) 
da xay dyng md hinh giir tien va sir dyng md hinh 
de udc lupng so tien nit ra khdi he thong hong sudt 
thdi gian khiing hodng bang each sir dyng dii Ueu va 
cdc edng cy udc lugng. NgMen ciiu nay udc lugng 
todn bd khodn tien nit tai mpt cM nhdnh kM ngan 
hdng ed khoan tin dyng khdng an toan va cM ra sy 
khac nhau trong lugng tien nit d cdc cM nhanh khac 
nhau, vimg mien khae nhau va nhom ngudi giri tien 
khae nhau. 
K̂ t luan 

Nhu vgy, tren the gidi da ed nhieu cdng trinh 
ngMen ciiu ve nhan to anh hudng den tien giri tgi cdc 
ngan hang thuong mgi. Td'ng ket Igi, cd the cMa thanh 
hai nhdm nhan td: Nhdm nhan td vT mo va nhdm nhan 
to vi md. Nhdm nhan to vi md bao gom; Lai suat, Igm 
phat, tang trudng dan so, thu nhgp binh quan d^u 
ngudi, kieu hoi tir nude ngoai ehuyen ve.... Nhdm cdc 
nhan to vi md bao gom: Nhdm nhan to ban than ngan 
hang nhu tinh thanh khodn cua ngan hang, khd ndng 
sinh loi, lai tien gui ngan hdng, quy md ngan hang, 
chat lugng tin dyng,.. vd hanh vi ngudi giri tien, Mdi 
mpt nhan to deu cd miic dg anh hudng khde nhau den 
sy thay dd'i tai eac ngan hang thuang mai Va mdi mpt 
quoc gia, mdi mpt thdi ky lai cd mpt so nhan to khac 
biet Idm cho viec xdc djnh cac nhan to cting nhu miic 
dp anh hudng ciia mdi nhan td deh tien giri tgi cac 
ngdn hdng thuong mai la khac nhau. "0" 
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