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Torn t^t 
Nghiin cdu ndy phdn tich cdc nhdn tddnh hudng den khd ndng trd na cua khdch hdng doanh 
nghiep tgi cdc ngdn hdng thuang mai tinh Trd Vinh. Vdi 214 khdo sdt tff doanh nghiip dugc 
thu thap ngdu nhiin vd dugc xd ly bdng phuang phdp hdi quy logistic, ket qud nghien cffu cho 
thdy, cdc nhdn td: Don bay tdi chinh; Lgi nhudn; Vd'n tuu ddng rdng; Khd ndng hogt dgng; 
Kinh nghiim; Cdc nhdn td ngdnh cd tdc ddng di'n khd ndng trd ng cua doanh nghiip. Bang 
phuang phdp phdn tich Odds ratio, kit qud nghiin cffu chi ra, Lgi nhudn la nhdn tddnh hudng 
quan trgng nhdt din khd ndng trd ng cua doanh nghiip khi vay vdn. 

Tiif khoa: khd ndng trd ng cua khdch hdng doanh nghiep, ngdn hdng thuang mai, tinh Trd Vinh 

Summary 
The research is ta analyze factors affecting the corporate consumers' repayment ability at 
commercial banks in Tra Vinh province. With 214 surveys to enterprises randomly collected 
and processed by Logistic regression method, the study shows that Financial leverage. Profit, 
Net working capital. Operation ability. Experience, and Industry factors affect the corporate 
consumers' repayment ability. By Odds ratio analysis, it also indicates that Profit is the most 
influential factor on corporate consumers' repayment ability. 

Keywords: corporate consumers' repayment ability, commercial banks, Tra Vinh province 

G\Cf\ THIEU ro, kha nang tai chinh cua doanh nghiep, hieu qua kinh 
doanh ye'u kem, ehi phi tdi chinh qua ldn. Do dd, ede 

Thffc te cho thd'y, vide phat trien tin ngdn hang thffdng mai tai tinh Tra Vinh thffdng yeu cau 
dung mdt cdch an todn phu thudc vao khaeh hang dam bao khoan vay bdng tdi san the'cha'p. 
nhiiu hidu qua kinh doanh cua doanh Tuy nhidn, dd' cd mdt chien Iffdc qudn ly cha't Iffdng tin 
nghiep, nhff: cha't Iffdng ludn chuyen dung an todn trong tam nhin trung han, cac ngan hang 
ddng tiln trong chu ky sdn xud't, kinh can xac dmh edc nhffng nhan td' trgng ye'u anh hffdng 
doanh; tilm Iffc lai chinh va nhiiu nhan dd'n kha ndng trd nd cua khdch hdng doanh nghiep de cd 
td' khdc lien quan dd'n kha nang tra nd cdc quye't dinh cho vay vd qudn Iy khodn vay hieu qua. 
cua doanh nghidp vay vd'n. Chinh vi vay, vide nghidn cffu cdc nhan to' dnh 

Tai dia bdn tinh Trd Vinh, tinh hinh nd hffdng de'n kha ndng tra nd cua khdch hang doanh 
xd'u tai cdc ngan hang thffdng mai cd xu nghiep tai cdc ngan hang thffdng mai tinh Trd Vinh la 
hffdng tang. Nd xd'u gia tang xua't phdt tff thid't thffc, nhdm giup ngan hdng cd chinh sdch qudn ly 
moi trffdng kinh doanh tilm d'n nhieu riii tin dung hdp ly, an todn. 

'TS., TrUdng Dgi hpc Tra Vinh 
"Mgan hang Nong nghigp va Phat trien nong thon Viet Mam Chi nhanh Tra Vinh 
Ngdy nh^n bdi; 28/03/2020; Ngdy phdn bien: 22/05/2020; Ngdy duy$t ddng: 25/05/2020 
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HINH 1: MO HINH LY THUYET CAC NHAN TO ANH HCfdNG DEN 
KHA NANG TRA N0 VAY CGA KHACH HANG DOANH MGHlgP 
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CO sd LY THUYET VA PHLfONG PHAP 
NGHIEN CLrtJ 

Cd sd ly thuye't 
Cd nhieu ly thuyd't phd bid̂ n dffdc sff dung de' nghidn 

cffu kha ndng tra nd eua doanh nghiep ndi chung, cac 
doanh nghiep vay vd'n tai ngan hdng ndi ridng. 

Md hinh ly thuyd't ddnh gid kha nang tra nd thdng 
qua md hinh 5C la: Pham chat (character); Ndng Iffc 
(capacity); Vd'n (capital); Mdi trffdng kinh doanh 
(condition); Tdi san the'chd'p (collateral). Hien nay, md 
hinh nay dffdc phat trien thanh mo hinh 7C, bao gom: 
Pham chat (character); Nang Iffc (capacity); Ddng tiln 
(cashflow); Mdi trffdng kinh doanh (condition); Tai 
san the'chd'p (collateral); Kiem soat (control); Quan he 
khdch hdng (customer relationship). 

Ly thuyd't ed'u tnic vd'n cua ModigHani vd Miller 
(1958) la sff ke't hdp giffa ng va von chu sd httu trong 
ngudn vd'n cua doanh nghidp de tdi trd cho cdc boat 
dgng san xua't, kinh doanh. Ca'u true vd'n la ty trong cua 
nd vd vd'n chu sd hffu so vdi nguon vd'n dd' tai trd cho 
hoat ddng san xud'l, kinh doanh. 

Sau Iy thuye't ve c<:5 ca'u vd'n, 3 md hinh ly thuyet 
phd bie'n vd ndi tie'ng nhat giai thich md'i quan hd giffa 
cd cŜ u vd'n vd gid tri cua doanh nghiep la: 

- Ly thuye't ddnh ddi (the trade-off theory) cua 
Kraus va Litzenberger (1973) mdt doanh nghiep hoat 
ddng cd du ldi nhuan, thi cd kha nang hffdng ldi tff ta'm 
chan thud'. Ngffdc lai, doanh nghidp khdng thu du ldi 
nhuan de' hudng ldi tff ta'm chan thue', thi khi tang nd, 
tie't kiem thue' rdng cd the bi dm. 

- Ly thuye't trat iff phan hang trong tai trd cua doanh 
nghidp (the pecking order theory) cua Myers va Majluf 
(1984) cho rdng, khdng tdn tai mdt cd'u true vdn td'i LTU 
nhu la mdt diim khdi dau, nhUng thay vdo dd khang 
dinh ring, cdc doanh nghidp thich sff dung tdi chinh 
ndi bg (nhU: ldi nhuan giff lai hoac cdc tai san lffu dgng 
du thffa) hdn cdc ngudn tai chinh ben ngoai. Ndi cdch 
khac, kha nang sinh ldi ciia doanh nghiep cang cao cd 
nghTa la kha ndng vay nd eang eao. 

- Ly thuyd't chi phi dai dien (the agency cost theory) 
cua Jensen vd Meckling (1986) cho rdng, tien mat hay 
tin dung diang dff thffdng khuye'n khich cdc nha qudn tri 

dau tff qua da hay sa vdo cdch dieu hanh 
khinh sud't va lang phi. Dieu nay dffdc gidi 
thich rang, cd sU xung dot ldi ich trong 
vide kidm sodt cua chu set hffu cdng ty. 

Le Khffdng Ninh va Ld Thi Thu 
Diim (2012) chi ra rdng, kha nang tra nd 
ciia cdng ty bi dnh hffdng bdi cac nhan 
td': Thu nhap rdng; Ddn bay tdi chinh; 
Dong tiln eua doanh nghiep. Trong do, 
Thu nhap rdng cd anh hffdng quan trgng 
nha't. Ty Id thanh khodn cd >< nghia trong 
vide xac dinh riii ro tin dung trffdc va sau 
khi quan IJ thu nhap dffdc didu chinh 
(Norlida vd cac cgng sif, 2015). Ngoai ra, 
doanh nghidp cd ty Id nd ddo han ldn hdn 
trong nam (ng ngan han) cd nhiiu kha 
nang gidm chd't Iffdng tin dung trong nam 
tie'p theo, dffdc do bang mffc do nghidm 
trgng cua vide ha xe'p hang tin dung vd 
xu hffdng de mac dinh (Gopalan vd cgng 
su, 2014). 

Ddi vdi cac doanh nghidp dffdc nidm 
yet trdn san chi^g khoan, Nguyen Vdn 
Thdp vd Ta Quang DQng (2018) da chi ra 
rang, sinh ldi tai sdn vd so vdng quay tai 
san cd tac dgng c&ng chilu vdi kha ndng 
trd nd, trong khi ty sd sinh Idi vd'n ehu 
sd hffu, ty" sd' nd trdn tai sdn cd tac dgng 
nghich chieu kha nang tra nd ciia doanh 
nghiep. Trong xu hffdng ndy. Ding vd 
Sickles (2018). diiu tra md'i quan hd giffa 
cd'u tnic vd'n, mffc rui ro danh muc dau tff 
va hieu suat ciia doanh nghiep bang cdch 
sff dung mgt mau ldn cdc ngan hdng tai 
My trong giai doan 2001-2016 cho thay, 
kd't qua ngdn hang hidu qua hdn se tdng 
nam giff vd'n vd chd'p nhdn rui ro tin dung 
ldn hdn trong khi giam cdc tdi san cd rui ro. 

M6 hinh nghien ci}u 
Dffa vao cdc ly thuye't va nghidn eilu 

thffc nghidm ndi trdn, nhom tdc gid dl xudt 
md hinh nghidn cffu phan tich cdc nhan td 
anh hudng d^n kha ndng tra nd ciia khdch 
hang doanh nghidp tai cdc ngdn hdng 
thffdng mai tinh Tra Vinh nhff Hinh 1. 

Phffcfng phap nghidn cihi 
De thffc hien Udc lUdng md hinh ddnh 

gid khd nang trd nd, nhdm tde gid Iffa 
chgn md hinh hdi quy Binary logistic: 

Trong do: B Id he sd Udc Iffdng. do 
Iffdng sff thay doi trong ty Id cua cdc xdc 
sud't xay ra sff kien, vdi 1 ddn vi thay ddi 
trong bie'n dgc lap X. 
^ X, Id edc bie'n dgc lap chi ra cdc nhan 

td anh hffdng de'n khd ndng tra nd ciia 
khach hang doanh nghidp. 
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BANG 1: MA TRi^N Tif TCfdNG QUAN 

knirano 

donbay 

dongnentudo 

roe 

dongtien 

vonluudong 

thanhkhoan 

roa 

knanghd 

quymo 

kinhnghiem 

cnghiep 

tmai 

knirano 

1 

-0,3783 

-0.1609 

-0,2819 

0,1006 

0,6414 

0,1233 

0,1198 

0,0883 

-0,070 

0,6165 

0,0492 

0,4411 

Donbay 

1 

0,3397 

0,6208 

0,0339 

-0,2882 

-0,0964 

-0,0631 

-0,0291 

0,2135 

-0,3417 

-0,0669 

-0,1503 

dongtientudo 

1 

0,2262 

-0,0355 

-0,1367 

-0,0433 

0,0480 

-0,1385 

0,0903 

-0,2327 

0,0411 

-0,2014 

roe 

1 

0.1738 

-0,2864 

0,0342 

0,2854 

0,0760 

0,1206 

-0,2624 

-0,1102 

-0,0596 

dongtien 

1 

0,1435 

-0,0559 

0,3448 

0,3091 

-0,0754 

-0,0745 

-0,1858 

0,1254 

Von 
luudong 

I 

-0,0251 

0,0623 

0,0844 

-0,1249 

0,4329 

0,0417 

0,5225 

thanhkhoan 

1 

0,2842 

0,2835 

-0,2601 

0,2086 

-0,0911 

0.2415 

,oa 

1 

0,6183 

-0,2700 

0,0935 

-0,0670 

0,1895 

knanghd 

! 
-0,2068 

0,0147 

-0.1023 

0,0795 

quymo 

1 

0.0210 

0,1153 

0,1602 

tinhnghiem 

1 

0,0478 

-0,0913 

nnghiep 

1 

0,3547 

cnghiep 

1 

Bie'n phu thudc KNTRANO dffdc 
ddnh gid theo 2 kha nang la khdch hdng 
cd kha ndng trd nd (nhan gid tri 1) vd 
khach hdng khdng cd kha ndng tra nd 
(nhdn gid tri 0). Trong bdi ndy, quy Udc 
khdch hang khdng cd khd nang tra nd la 
nhiTng khdch hdng thudc nhdm nd xa'u 
(nhdm 3, 4 vd 5) va nhffng khdch hang 
cd khd ndng tra nd la nhffng khdch hang 
thudc nhdm 1 vd 2 (viec phan loai nd 
dUdc thffc hien theo cdc quy dinh eiia 
Ngan hdng Nha nffdc). 

Nghien cffu sff dung ty sd' ODD la ty 
s6'giffa sd lan bid'n cd dd xay ra va so'lan 
bid'n cd dd khdng xay ra, de' phan tich 
mffe dd tac dgng cua cdc nhan to' ndi tren 
den kha nang trd nd. Nd'u P la xac sua't 
tra dffdc nd, thi 1- P Id xdc sua't khdng trd 
dffde nd. Chi sd' ODD dffdc tinh nhff sau: 

- Nd'u ODD > 1: kha ndng tra dffdc nd 
cao hdn khd ndng khdng tra dffdc nd. 

- Nd'u ODD < 1: khd ndng tra dffdc 
nd thd'p hdn khd nang khong tra dffdc nd. 

- Ne'u ODD = 1; kha nang trd dffdc nd 
bang kha ndng khdng tra dffdc nd. 

De thffc hien md hinh danh gid kha 
nang trd nd eua khdch hang doanh nghidp. 
nhom tdc gia sff dung 2 ngudn thdng 
tin: (i) Bdo cdo tai chinh ciia 214 doanh 
nghidp; (ii) Nhdm nd cua doanh nghidp 
dffdc cung cd'p bdi Ngdn hang Nhd nffdc 
trdn cd sd ma dang ky kinh doanh. Sd'lieu 
dffdc thu thdp trong 5 nam (2014-2018). 

BANG 2: KIEM DINH HE SO MA TR^N TCTdNG QUAN 

Bi€̂ n 

DONBAY 

DONGTIENTUDO 

ROE 

DONGTIEN 

VONLUUDONG 

THANHKHOAN 

ROA 

KNHOATDONG 

QUYMO 

KINHNGHIEM 

CONGNGHIEP 

THUONGMAI 

Partial 
Corr. 

-0,1324 

0,0926 

-0.0274 

0,1074 

0,4762 

0,0398 

0,0461 

-0,0313 

0,0349 

0,3167 

-0,1)17 

-0,0863 

Seinipartial 
Corr. 

-0.0785 

0.0547 

-0,0161 

0,0635 

0,3184 

0.0234 

0,0271 

-0,0184 

0,0206 

0,1963 

-0.0661 

-0.0509 

Partial 
Corr.'^2 

0.0175 

0,0086 

0,0008 

0,0115 

0,2267 

0,0016 

0,0021 

0.0010 

0,0012 

0.1003 

0,0125 

0.0075 

Semipartial 
Corr.''2 

0.0062 

0,0030 

0,0003 

0.0040 

0,1014 

0,0005 

0.0007 

0,0003 

0,0004 

0.0385 

0,0044 

0,0026 

SigniHcance 
Value 

0,0604 

0,1900 

0.6984 

0,1281 

0,0000 

0,5735 

0,5151 

0,6586 

0.6215 

0,0000 

0,1136 

0,2219 

KET QUA NGHIEN CLfU 

Trffdc khi dp dung ky thuat hdi quy, dff lieu dffdc ddnh 
gid tdt vdi ke't qua kiem dinh mffc dd tffdng quan giffa 
cac bie'n vdi nhau la phu hdp (Bang 1). Ke't qud nghien 
cffu cho tha'y, kiem dinh he sd tffdng quan deu < 0,7, cd 
nghia la khdng ed xua't hien hidn tffdng da cdng tuye'n 
giffa cdc bie'n. 

Ke't qua cua ma tran tffdng quan the hien mffe do y 
nghia cua cdc bid'n dde lap dd'i vdi bie'n kha ndng tra 
nd vay eua khach hang doanh nghiep. Bang 2 cho thd'y, 
cdc nhdn Id': Von lffu ddng; Kinh nghidm cd tdc ddng 
manh me de'n khd nang tra nd cua khdeh hang doanh 
nghidp hidn nay. 

Phffdng phdp hdi quy logistic de phdn tich cac nhan 
tdanh hffdng de'n kha nang tra nd. Bang 3 cho bid't, he 
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BAMG 3: KET QOA PHAM TlCH HOI QUY BANG MO HIMH BINARY LOGISTIC 

BiS'n 

DONBAY 

DONGTIENTUDO 
ROE 

DONGTIEN 
VONLUUDONG 
THANHKHOAN 
ROA 

KNHOATDONG 
QUYMO 
KINHNGHIEM 
CONGNGHIEP 
THUONGMAI 
He so goc 
S^quan sgt 

Kiem dinh mo hinh 

Pseudo R-

H^ sS'beta 
(b) 

-0,3576** 

-3,8757 
-9,2961** 

1,4580 
17,4026*** 

4,4059 
39,1930* 

0,!202*** 
0,1541 

0,3879** 
3,0315*** 
3,8026*** 

-11,0143*** 
214 

0.8605 

chu^n 

(0,147) 
{4,433} 
(4,159) 
(2,550) 
(3,388) 
(4,883) 

(22.978) 
(0,028) 
(0,439) 
(0.180) 
(1,063) 
(1,409) 
(3,998) 

Exp(b) 

0,6994 
0,0207 
0,0001 
4,2972 

36.128.767,88 
81,9291 

105.027.645.406.573.000,00 
0,8868 
1,1666 
1,4740 

20,7289 
44,8183 

0,0000165 

95%CJibrMcp(b) 

Lower 

0.5247 
3.49e-06 
2,64e-08 

0,0290 
47244,75 

0,0057 

0,0029 
0,8399 
0.4933 
1,0351 
2,5825 
2,8326 

6,5Ie-09 

Upper 

0 9322 

123,0836 
0,3186 

636.0068 
2,76e+l0 
1175255 

3,8Ie+36 
0,9363 

2,7591 
2,0988 

166,3816 
709.1377 

0,0416 

Ki&'m djnh 
gia Ihuy^t 
Wald test 

(prob>chi2) 

0.0147 

0,3820 
0,0254 

0,5674 
0,0000 
0,3669 
0,0881 
0,0000 
0,7256 

0.0314 
0,0043 
0,0070 

0.0000 

Kiem tra 
da cOng 
tuy^n 
VIF 

2,11 
1,26 
2,20 
1.30 
1,44 
1,31 
2,40 
1,94 
1,26 
1.75 
1.83 
2.13 

1.74 

Robust standard errors in parentheses 
***p<O.0t. **p<0.05. *p<0.10 

Logit(P) = LOGh 

sd'R- la 86% cho tha'y, khd nang giai thich ciia md hinh 
Id khd cao. 

Md hinh hdi quy kd't qua cd dang: 

^^^P(Y=0) 
= 11,0143 - 0,3576 DONBAY - 9,2961 ROE + 

17,4026 VONLUUDONG + 39,1930 ROA -i- 0,1202 
KNHOATDONG -i- 0,3879 KINHNGHIEM -i- 3,0315 
CONGNHIEP + 3,8026 THUONGMAI 

De bie't dffdc mo'i lidn he giffa bid'n DONBAY, 
ROE, VONLUUDONG, ROA, KNHOATDONG, 
KINHNGHIEM, CONGNGHIEP, THUONGMAI vdi 
xde xud't khd ndng tra nd ciia doanh nghiep, ta cd: 

'[(TY)\ 
= -11,0143 - 0,3576 DONBAY - 9,2961 ROE + 

17,4026 VONLUUDONG + 39,1930 ROA + 0,1202 
KNHOATDONG + 0,3879 KINHNGHIEM + 3,0315 
CONGNGHIEP + 3,8026 THUONGMAI 

Khd ndng tra nd ciia doanh nghiep vdi dieu 
kidn DONBAY, ROE, VONLUUDONG, ROA. 
KNHOATDONG, KINHNGHIEM, CONGNGHIEP. 
THUONGMAI dUde the hidn qua: 

Odds=Tj^, 

_ g - l L.0I43 - 0.3576 DONBAY . 9,2961 ROE+17,4026 VONLUUDONG + 39,1930 

ROA + 0.1202 KNHOATDONG® + 0..1879 KINHNGHIEM t- 3.0315 CONGNGHIEP + 

3.8026 THUONGMAI 

Odds ratio Id mgt ty sd' so sdnh giffa xdc xua't xay 
ra bid'n cd' trdn xdc xua't khdng xay ra bid'n cd'. Hay ndi 
cdch khdc la Odds ratio dDng de cd the so sanh xac 
xua't tra nd cua khdch hdng trffdc va sau khi mgt bid'n 

bat kj' (Xi) ldng thdm mot ddn vi (Xi +1), 
vdi dieu kien edc bie'n cdn lai khdng d6i. 
Vi du, trong dieu kien cdc nhan td khdc 
khdng ddi, khi don ba'y tai chinh tang len 
mdt ddn vi, thi khd ndng tra nd tdng ldn: 

Odd = g-"''"-'-'-''-'-* '̂*''̂ '̂ '̂*'' 
Ne'u goi OddO khi donbay = 0 thi 

OddO = £•"•<"•'•' 

Vd goi Oddl khi donbay tdng ldn 1 
ddn vi, thi Oddl = e'"-""'^-''-'^^^ 

Vd, ty sd'ciia 2 Odd chinh la Odds ratio: 
„ . . Oddl e" •"'•"'"•'''' 
Odds ratio = -^^= ,-".«/« 

= e'O-^^^6 = 0,69935276 
Odds ratio = 0,6994 cung chinh Id gid 

tri Exp(B) cua bid'n don bay tai chinh. 
Tffdng Iff cho cdc nhan to khdc theo 

kd't qua tai Bang 3, khi ldi nhuan ROE 
lang len mdt ddn vi, kha ndng trd nd giam 
4,2972 Ian. Khi vd'n lifti dgng tdng len 
mdt ddn vi, thi kha ndng tra nd tdng len 
36 trieu lan. Tffdng tff, Idi nhuan ROA 
va khd ndng hoat dgng, kinh nghiem cua 
can bo tin dung, nganh cdng nghidp vd 
thffdng mai cd dnh hffdng dd'n khd ndng 
tra nd cua doanh nghiep. 

KET LUAN 

Mo hinh tren giai thieh nhan id ROA 
cd tdc dgng manh nhat dd'n kha ndng tra 
ndcua khdch hang doanh nghidp. Kd'tiep 
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Id nhan td Vd'n lffu ddng cung tdc dgng 
manh dd'n khd nang trd nd cua khdch 
hdng doanh nghiep. Ngodi ra, nhan td 
Don bay, ROE, Khd nang hoat ddng, 
Kinh nghidm, Cdng nghidp, Thffdng mai 
cQng ed tde ddng gan ngang nhau den 
khd nang tra nd. 

Nghidn cffu nay gdi y mdt sd' ham 
y phan lich kha nang tra nd cua khdch 
hdng, nhff sau: 

- Ngdn hdng xdc dinh ddng cd vay 
mffdn that sff cua doanh nghidp: Vide xdc 
dinh dgng cd doanh nghidp vay vd'n giup 
cde ngan hang hieu doanh nghidp di vay 
dd' tai trd cho vide gi, qua dd cae ngan 
hang cd the nhan dinh dffde kha nang tra 
nd cua khdch hang. 

- Xdc dinh he sd' nd an toan ciia 
doanh nghidp: Dffa tren quy md hoat 
d0ng, ndng tffc tai chinh, uy tin doanh 
nghidp, mffc do tin nhiem vd gid tri tdi 
san bao dam, ngdn hdng ndn quy dinh he 
sd an loan nd td'i da dd'i vdi tffng khdch 
hang. Bdn canh dd, ngan hang nen quy 
dinh ty Id cap tin dung to'i da tren phffdng 
dn kinh doanh; doanh nghiep phdi tham 
gia vd'n tff cd vao phffdng dn kinh doanh, 
dong thdi vdn tff cd phai dffdc giai ngan 
qua tdi khodn md tai ngdn hdng de kiem 
chffng vd'n dd'i ffng. 

- Ddi vdi nhffng khoan nd cd chat 
Iffdng kem, ngan hang phai cd cac bien 
phdp qudn ly chat che. Ngay tff nhffng 
khodn nd thudc nhdm 2, ngan hdng can 
phdi sdm phdn tich nguydn nhan va cd 

bien phdp tin dung, khdng de keo dai thdi gian qua 
han, de din de'n nguy cd nd xa'u. 

- Xdc dmh hinh thffc ca'p tin dung phii hdp: Ngan 
hang can nhan dang nhu cau vd'n lim ddng cua doanh 
nghidp cu thd ehu ky chuyen hda tai san thdnh tien, chu 
ky kinh doanh (ngdnh dich vu), khoang thdi gian cua 
cac lu6ng tien giffa cae khoan phdi thu va cdc khoan 
phdi tra cd quan he vdi nhu cau tin dung nham qudn ly 
chat che dong tien ciia khdch hdng. 

- Quan ly chat vdng quay vd'n lffu dgng ciia khdch 
hang: Ngan hang gidm sdt vide qudn ly cac khoan 
phai thu vd tdn kho cua khdch hang nhdm nam bat 
kip thdi cdc riii ro phdt sinh va t\i van khach hang 
giamriii ro. 

- Ngan hdng kiem tra xu ht/dng bid'n dgng ciia ldi 
nhuan. Ldi nhudn tdng Id dieu td't, nhiTng phdi dam 
bao rang, ldi nhuan trdn mdi dong doanh thu hode tdi 
san cd tdng so vdi nam trffdc; cdn gidm, thi phai xdc 
dinh dffdc nguyen nhan la do lang ehi phi hay giam 
doanh thu. 

- Ngan hang ndn ydu cau doanh nghiep phdi dffdc 
kiem todn hang nam, khong cd nhan td' ngoai trff trgng 
ye'u lidn quan dd'n hang ton kho, cac khodn phai thu, 
edc khoan phai tra, tdi san cd'dinh, vdn chii sd hffu, chi 
phi, doanh thu, kha'u hao, ldm anh hffdng dd'n xdc dinh 
hdp ly va tin cay cua ke't qua kinh doanh. 

Bidn phdp khdc ngodi cdc thdng tin trdn, vide tang 
cffdng thu thdp thdng tin phi tai ehinh se giup cho ngan 
hang cd cdi nhin tdng qudt hdn ve doanh nghidp, cu 
the: ve nang Iffc, trien vgng vd khd ndng phdt tridn, 
khd nang ira nd ciia doanh nghidp di vay (ddi khi tinh 
hinh tai chinh hidn tai cua doanh nghiep dang ye'u 
kem, nhffng ed the chi vi ly do khdch quan. nhif: mdi 
thdnh lap, nhffng khd khdn trong toan nganh, trong 
nIn kinh te'...).Q 
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