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XUAT K H A U CUA DOANH NGHIEP VITA VA NHO 

d VIET NAM 
Ngu>en Thj Kim True 

Sinh vien Khoa Kinh doanh quoc te - Hgc vien Ngdn hdng 
Nguyen Thi Thu \'ui 

Sinh vien Khoa Kinh doanh qudc te - Hgc vi^n Ngdn hdng 
Nguyln Thi Thiiy Dung 

Sinh vien Khoa Kinh doanh qudc ti - Hgc vien Ngdn hkng 
Doan Ngoc Thang 

Khoa Kinh doanh qudc ti, Hgc vien Ngdn hdng 
Email- ngocthangdoan@hvnh.edu.vn 

Ngay nhan: 27/02/2020 
Ngay nhgn ban siia: 30/3/2020 
Ngay duy?t dang. 05/7/2020 

Tom tat: 
Bdi viit nghien cuu tdc dgng ciia tdi nguyin du thira len xudt khdu ciia doanh nghiep vira va 
nhd a Viet Nam tir 2011-2015. Tdi nguyin du thira bao gdm du thira tdi chinh vd lao dgng. Ket 
qud uac lumig cho thdy du thira lao dgng Idm tdng xdc sudt mgt doanh nghiap tham gia xudt 
khdu vd cuang do xudt khdu, trong khi dir thira tdi chinh Idm gidm cudng dg xudt khdu. Tdc 
ddng tich cue cita du thira lao ddng lin xdc sudt xudt khdu manh han khi doanh nghiep khdng 
cd hdi Id, quy md nho vd muc canh tranh cao. Du thira lao dgng tdc ddng len cudng do xudt 
khdu manh han ddi vai doanh nghiep cd hap ddng gia cong, khdng hdi Id, vd khdng cd canh 
tranh ngdnh. Trong khi do, du thira tdi chinh cd tdc dgng tieu circ lan han len cudng do xudt 
khdu doi vai doanh nghiep cd hop ddng gia cdng. De tdng cuangxudt khdu. cdc doanh nghiip 
Viet Nam cdn phdi ndng cao ndng luc qudn tri tdi nguyin ve tdi chinh vd tdng cirang thu hut 
lao dgng todn thdi gian. 
Tir khoa: Tai nguyen du thira, xuat khau. Viet Nam. 
IMaJEL:D02,D2I, FIO 

The effects of slack resources on export of small and medium-size enterprises in Vietnam 
Abstract: 
This paper studies the effects of slack resources on export of small and medium-sized 
enterprises (SMEs) in l^ietnani from 20II-20I5. Slack resources include financial and human 
slack. The estimation results show that the human slack boosts the probability of an enterprise 
participating in export and the export intensity, white the financial surplus dampens the export 
intensity. The positive impact of the human slack on export probability becomes stronger when 
firms give no bribes, are small firms, or have high industry competitiveness. The human slack 
has a greater positive impact on the export intensity for firms with outsourcing contracts, 
no bribes, and no industry competition. Meanwhile, the adverse impact of financial slack 
on export intensity becomes pronounced for businesses with outsourcing contracts. The 
sludv suggests that in order lo increase exports. Vietnamese businesses need to improve their 
financial resource management capacity and increase full-time employment. 
Keywords: Slack resource, export. Vietnam 
JEL Codes: D02, D21, FIO 
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1. Gidi thi^u 

Tai nguyen du thira (slack resource) dugc dinh nghia la chenh lech giira su du thira ngudn lire \ di gia tri 
trung binh ciia nganh. Du thira nguon lire va tai chinh la hai ngudn luc phd bien nhat ciia tai nguyen du thira. 
Trong bdi canh toan cau boa hien nay, xuat khau ngay cang ddng vai trd quan trgng trong su phat trien ciia 
mgt nen kinh te ndi chung va Viet Nam ndi rieng. Chinh vi the, nghien ciiu vd cac nhan to anh hudng tdi 
cac khia canh cua xuat khau nhu xac suat va cudng do xuat khau ngay cang nhan dugc nhidu sir quan tam tir 
cac hgc gia va cac nha hoach dinh chinh sach. Nhung nghien eim gan day cua Paeleman & cgng su (2017) 
cho nude phat trien chi ra rang tai nguyen du thira cd nhihig tac ddng trai chiau len xuit khiu. Chinh vi thd 
se la can thik khi nghien ciru ve mdi quan he nay b-ong bdi canh mgt quoc gia dang phat tridn vdi xuit khau 
la mgt trong nhirng ddng lire chinh de phat tnen nen kinh te va doanh nghiep vira va nhd (SMEs) chiem ty 
trgng chu yeu trong tdng the cac doanh nghiep. Do dd, bai viet nay nghien ciiu ve tac dpng ciia tai nguyen 
du thira len xuat khau cua SMEs d Viet Nam. 

De nghien ciiu tac dgng ciia tai nguyen du thira len xac suat va cudng do xuat khau cua doanh nghiep, 
nhdm tac gia sir dung lan lugt phuong phap bdi quy probit va hdi quy tuyen tinh cho cac SMEs Viet Nam tir 
nam 2011-2015. Mdi quan he giiia tai nguyen du thira va xuat khau cd the thay ddi theo quy md ciia doanh 
nghiep, mire dd canh tranh trong nganh, doanh nghiep cd bdi Id va doanh nghiep cd hgp ddng gia cdng qudc 
te bay khdng, do dd chiing tdi tien hanh hdi quy theo cac mau con tucmg ung. Khi nghien ciiu ve cudng do 
xuat khau, nhirng doanh nghiep xuat khau cd the cd nam bat thdng tin va cd nang iuc tdt hon trong viec quan 
tri tai nguyen, chinh vi the cd mire du thira tai nguyen thap hon va gay ra sai lech lira ebon mau (sample 
selection bias) khi hdi quy. Do dd nhdm tac gia sir dung md hinh hdi quy hai budc ciia Heckman (1979) de 
giam bdt nhugc diem nay. 

Vdi nhQ-ng ket qua ude lugng dat dugc, chiing tdi chi ra rang du thira tai chinh anh hudng tieu cue tdi xac 
suit xuat khau va cudng do xuat khau. Moi quan be tieu cue nay trd nen manh ban khi doanh nghiep cd bdi 
Id va la doanh nghiep Idn, trd nen yeu di khi doanh nghiep cd canh tranh trong nganh va khdng cd tac ddng 
khi doanh nghiep cd hgp ddng gia cdng qudc te. Tuy nhien, du thira tai chinh cd tac dgng tieu cue Idn hon 
len cudng do xuat khau ddi vdi doanh nghiep cd hop ddng gia cdng, khdng cd canh franh nganh va la doanh 
nghiep nhd. Trong khi dd, du thira lao dgng tac ddng tich cue tdi cudng do xuat khau. Mdi quan he nay trd 
nen manh hon doi vdi doanh nghiep cd hgp ddng gia cdng, khdng hdi Id, khdng cd canh tranh nganh va la 
doanh nghidp nhd. Tir kk qua nghien ciiu dat dugc, chiing tdi de xuat ring, cac doanh nghiep Viet Nam de 
tang cudng xuit khau thi cin phai nang cao nang luc quan m tai nguyen ve tai chinh de han che tai nguyen 
du thira va tang cudng thu biit lao ddng toan thdi gian. 

Bai Viet dugc chia lam 5 pbin chinh: Phin 2 tiep theo la tdng quan nghien ciiu vdi ba nhdm nghien ciiu 
chinh; Phin 3 md ta sd lieu dugc su dung va phuong phap nghien eim; Phan 4 phan tich kdt qua nghien eim; 
va Phan 5 ket luan. 

2. Tong quan nghien cuu 

Bai vidt nay dua tren ba nhanh nghien ciru chinh. 

2.1. Cdc yiu td tdc dgng din hogt ddng xudt khdu ciia doanh nghiep 

Nhdm tac gia phan tich boat ddng xuat khiu cua doanh nghiep cd the dugc danh gia theo hai khia canh: 
kha nang tham gia xuit khiu va cudng do xuit khau. Dbanaraj va Beamish (2003), bang tinh nang phan 
tich nhidu nhdm cua LISREL da chi ra ring vdi ba bd tai nguyen: quy md doanh nghiep, nganh va cudng do 
cdng nghe - NbuTig ngudn lire quan trgng nay la nhirng du doan tdt ve chien luge xuat khau ciia mgt cdng 
ty. Reid (1981) lira cbgn viec nghien eim anh hudng tinh each ca nhan. tinh each ciia ngudi ra quydt dmh tdi 
kha nang md rdng xuit khiu ciia doanh nghiep, lira chgn xuit khau chi cd the dugc tbirc bien neu tai nguyen 
tdn tai cho phep lira chgn dd dugc thuc thi. 

2.2. Tdi nguyen du thira 

Tai nguyen du thira la mgt trong nhimg ngudn luc ma doanh nghiep phai kiem soat trong qua b-inh hoat 
dgng ndi chung cung nhu qua trinh xuit khiu ndi rieng. Tai nguyen du thira dugc dinh nghia la sir chenh lech 
giiia tdng sd tai nguyen va lugng tai nguyen thuc sir dang dugc su dung (Cyert & March, 1963). Bourgeois 
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(1981) ciing cd nhimg phan tich cho thiy tai nguyen du thira la mgt frong nhiing nguon luc du tru ma doanh 
nghiep cd the sir dyng dd chong lai nhiing nguy ca bi mdi trudng kinh doanh va khai thac nhimg co hgi ma 
doanh nghiep dang tiep can. Tuy theo nhidu each tidp can khac nhau, moi nha nghien cihi lira chgn vice phan 
tich tai nguyen du thira khi chia nd thanh bmg loai, theo cac phuong phap do ludng biong irng. cd thd la theo 
vai h-d cua tai nguyen bay hien frang hien cd ciia tai nguyen. 

Bang cac bien phap xac dinh tai nguyen du thira da dugc sii dung bdi Fang & Wang (2008). Zhong (2011) 
do ludng tai nguyen du thira bi hai khia canh ma tai nguyen dugc su dung: Lugng tai nguyen dugc su dung 
va pham vi siir dung ciia tai nguyen, do ludng miic do tai nguyen du thira theo 3 tieu chi: Miic chia se tai 
nguydn ciia cac phdng ban khac nhau trong cdng ty la rit cao, cdng dung mdi cua bien tai tai nguyen trong 
mgt cong ty thudng dugc tim thay va mgt sd tai nguyen mdi hoac su kk hgp radi ciia cac tai nguyen hien co 
b-ong mgt cdng ty la thudng dugc tim thiy. Trong cac cau hdi, cau tra loi la dugc do tren thang do Likert nam 
diem trong khoang tir 1, hoan toan khdng dong y, ddn 5, rit ddng y. Cach do ludng nay dua vao danh gia chii 
quan nen cd nhieu sai lech. Paeleman & cgng su (2017) tidn hanh phat tridn bai nghien cuu ciia minh theo 
hai loai ngudn lire chinh ciia doanh nghiep do la tai chinh du thira va nhan lire du thira va ap dung phuong 
phap do ludng khach quan dua vao sd lieu didu tra hoat ddng ciia doanh nghiep de do ludng mire do du thua 
chinh xac hon. Hg dua theo Kim & Bettis (2014) va Vanacker & cgng su (2013) dd do ludng tai chinh du 
thira la ty sd ciia lugng tien va cac khoan tucmg duang tien cd san trong mgt cdng ty va tdng tai san, sau dd 
dugc dieu chinh theo dac trung nganh. Dac trung nganh dugc dieu chinh bang each tni di trung vi ciia ty 
sd ciia tien va cac khoan tuong duong lien va tdng tai san ciia toan bg cac doanh nghiep trong nganh d nai 
ma doanh nghiep boat ddng (Bromiley, 1991). Nhan luc du thua la ty sd giiia lao ddng cd ky nang va tdng 
doanh thu va sau dd dieu chinh theo timg nganh (Vanacker & cgng sir, 2017). 

2,3. Tdc ddng cua tdi nguyen du thira t&i hogt ddng xudt khdu ciia doanh nghiep 

Day la mgt nhanh nghien eim cdn mdi khdng nhirng tren the gidi ma dac biet la \ iet Nam. Mac dii da 
cd nhieu nghien eim cbi ra rang cac tai nguyen va dac biet la tai nguyen du thira. cd the quyet dinh mgt 
boat dgng xuat khau cua cdng ty, nhung van chua rd nhiing tai nguyen nay tac dgng nhu the nao. Ve mat ly 
thuyet, tai nguyen du thira cd the cung cap cho cac cdng ty phuang tien xii>en bien gidi, cho phep hg canh 
tranh tren thi trudng qudc te vdi it rang huge han (Tseng & cdng sir, 2007). 1 ir quan diem nay, cac ngudn 
lire du thira du kien se thuc day cac cdng ty xuat khau cac boat ddng xuat khau. Tuy nhien, tai nguyen du 
thira cung cd the bao ve cac cdng ty khdi ap luc ben ngoai, do dd lam giam cac khuvvn khich de thich irng 
vdi ap lire mdi trudng va tham gia vao cac du an phdng bi (Nohria & Gulati, 1996). Tir quan diem nay, cac 
ngudn lire du thira du kien se can trd cac cdng ty xuat khau. Nghien eim thuc nghiem trudc day cung da t^o 
ra kdt qua trai ngugc nhau (Tseng & cgng sir, 2007). 

Moi quan he giua tai nguyen du thira \'a boat dgng xuat khau cua doanh nghiep dugc the hien thdng 
qua xac suit xuit khiu va cudng do xuat khau. Mdi mgt yeu td bay quydt djnh dugc dua ra deu dugc xem 
xet xem li?u nd cd thiic day viec doanh nghiep tien hanh xuat khau hay khdng. Mgt trong so it cdng trinh 
nghien ciiu vd moi quan he nay la cua Paleman & cdng sir (2017) ve de tai nay. Nhu da ndi d tren thi viec 
nghien ciiu nay chia tai nguyen thanh hai nhdm chinh la: tai chinh va nhan lire theo ba tieu cbi hanh vi xuat 
khiu: kha nang tham gia xuat khau, cudng do xuat khau va da dang hda xuat khau. Theo kdt qua thdng qua 
phan tich cac dir lieu cua cac doanh nghiep d Bi, cd the thay, tai chinh du thira cd tac dgng tich cue tdi kha 
nang tham gia xuit khau va da dang xuat khau nhung lai the hien khdng cd mdi quan he vdi cudng do xuat 
khiu. Tuang br nhu mdi quan he giiia nhan lire du thira va kha nang xuat khau va da dang xuit khiu nhung 
ngudn lire nay lai cd mdi quan be nghich vdi cudng do xuat khau. Nhiing ket qua cua bai nghien eim cung 
nhu phuong phap nghien ciiu nay la mgt trong nhiing nen tang ma nhdm nghien ciiu ke thira va ap dung vao 
trong tinh trang ciia Viet Nam cac doanh nghiep \ira \a nhd hien nay. 

3. Mo hinh nghiSn ciru va so lieu 

Nghien ciiu nay ap dung md hinh hdi quy 2 budc theo Heckman (1979): 

+ Budc 1: Ap dung md hinh probit de danh gia cac nhan td tac dgng tdi lua chgn tham gia xuat khau. Dya 

tren co sd kdt qua, ude lugng ty le nghich dao Mill (IMR) dd khic phyc ude lugng ch?ch trong budc 2 gay 

ra bdi sai lech lira chgn. 
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-I- Budc 2: Danh gia tac ddng cac nhan td tdi gia tri xuit khiu bing md hinh hdi quy biydn tinh theo dir 
lieu mang. 

Md hinh nghien ciiu dugc chi dinh nhu sau: 

fiVray, = P, + ^,SLACK^^ + lif^nSIZE^^^ + ^JLnSALE^^, + p^ LnAGE^^ + ^^ETWORK^, + P/07V£ , + 
^CERTIFICATE_^_ + A.̂  + v + e.̂  (I) " '" " '" '" 

SHARE^^^ =/i„+ p^SLA CK^^_ + p^ LnSIZE_^, + ̂ J^nSALE^^^ + pf.nA GE^, + pJ^ETWORK, + p^ONE_, + 
PCERTIFJCATE^^_+PJMR^^+X+v^-\-£^^ (2) " " '' '"" 

Vdi cac bien dugc dinh nghia nhu sau: 

ENTRY: nhan gia tri bang 1 neu DN i d nganh j xuit khiu tai nam t. 

SHARE: ty le doanh thu xuat khau tren tdng doanh thu cua DN i d nganh j nam t 

SLACKj, = {FINSLACK,HUMANSLACK} trong do dua theo phuong phap dd xuit cua Paeleman & 
cgng sir (2017) va ap dung vao so lieu didu b-a cua Viet Nam ciia Nguyen va Trinh (2018)', cac bidn du thira 
dugc do ludng nhu sau. 

+ FINSLACK: Du thiia tai chinh dugc dinh nghTa la chenh lech giira ty so giiia doanh thu tren tai san cua 
doanh nghiep i ddi vdi gia tri trung binh cua ty sd nay trong ciing mdt nganh cdng nghiep j (2 chii so). 

+ HUMANSLACK. Du thira lao ddng dugc dmh nghTa la chenh lech giira tao dgng toan thdi gian ciia 
doanh nghiep i ddi vdi gia tri trung binh cua bien nay trong ciing mgt nganh cdng nghiep j (2 chii sd). 

SIZE la sd lugng lao ddng toan thdi gian ciia DN i d nganh j tai nam t. 

SALE Ik ti sd giiia doanh thu tren tai san ciia doanh nghiep i d nganh j tai nam t. 

AGE la sd nam DN i d nganh j dugc thanh lap, 

NETWORK la bien gia, nhan gia tri bang 1 neu DN i d nganh j cd ket ndi dien thoai, internet hoac cd 
website rieng, bang 0 neu khdng phai. 

ZONE la bien gia, nhan gia tri bang 1 ndu DN i d nganh j nam trong khu cdng nghiep hoac khu che xuat, 
bang 0 neu khdng phai. 

SUBCONTRACTOR la bien gia, nhan gia tri bang 1 neu DN i d nganh j cd hgp ddng gia cdng, bing 0 neu 
khdng phai. 

CERTIFICATE la bien gia, nhan gia tri bang 1 neu DN i d nganh j cd chiing chi qudc te, bang 0 neu khdng 
phai, 

Nhdm tac gia su dung dir lieu dieu tra doanh nghiep vira va nhd d Viet Nam trong ba nam 2011, 2013 va 
2015 nhim phan tich tac dgng cua tai nguyen du thira tdi boat ddng xuat khau cua cac doanh nghiep nay 
d Vidt Nam. Nhdm tac gia lira cbgn nhiing dii lieu tren vi day la nhiing du lieu cd sd lugng mlu Idn, dugc 
thu thap mgt cac chinh thdng va chinh xac, tir dd cd the dua ra nhimg ket qua du doan chinh xac nhat cho 
bai nghien ciiu. Cac day sd lieu dugc su dung cho md binh deu dugc lira chgn trong giai doan 2011-2015 la 
nhiing dir lieu mdi va gin day nhit, phii hgp vdi xu thd bien tai. Sd lieu dugc lam sach va loai bd cac quan 
sat outliers bing each bd 1 % sd lugng quan sat d mdi ben. Tdm tit thdng ke cac bien dugc md ta b-ong Bang 

Bang 1: Thong ke cac bien 

Variable 
ENTRY 
SHARE 
FINSLACK 
HUMANSLACK 
LnSALE 
LnSIZE 
LnAGE 
NETWORK 
ZONE 
SUBCONTRACTOR 
CERTIFICATE 

5.085 

5 085 

5 085 

5 085 

5-0S5 

5.085 

5.085 

5.0S5 

5 085 

5.085 

5 0S5 

0.0660767 

1.6.14116 

0.0725565 

1.422212 

-1,640249 

1.763398 

2,615595 

0..1406096 

0,0426745 

0.0995084 

0.05 5653') 

0.2484405 

1140115 

0,364162 

19.47217 

0.8480688 

1.132436 

0.5665322 

0.4739609 

0.2021422 

ii,:')')i7:s 

0,2292747 

0 
0 

-1,166226 

-35.2459 

-3,688879 

0 
1.098612 

0 
0 

0 
0 

I 
100 

1,844921 

97.41753 

0,8369228 

4 867-;-,5 

4.060443 

1 
1 

1 
1 
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1. Doi vdi cac tai nguyen du thira, nhdm tac gia su dung 2 bidn dai dien dd nghien ciiu la FINSLACK (tai 
chinh du thira) va HUMANSLACK (nhan luc du thira). 

Theo du lieu thdng ke thu dugc d Bang 1, du thira tai chinh (FINSU CK) ttimg binh ciia cac doanh nghi?p 
vao khoang 0,072, du thira lao dgng (HUMANSLACK) trung binh cua cac doanh nghiep dugc sii dung lam 
mau vao khoang 1,42, gip 20 lan so vdi tmng binh tai chinh. 

4. Phan tich kit qua uwc lirong 

4.1. Tdc dgng cua tdi nguyen du thua t&i hanh vi tham gia xudt khdu 

Ket qua ude lugng tac ddng ciia tai nguyen du thira tdi hanh vi tham gia xuit khiu dugc the hien a Bang 
3 (hay cdn goi la kha nang - xac suit tham gia xuit khiu) vdi bien FINSLACK d cdt 1 va HUMANSLACK 
d cot 2. 

Bien SALE mang dau duong trong hai md hinh va cd y nghia vd mat thdng ke. Nhu vay. doanh thu tren 
tdng tai san cua mgt doanh nghiep ty le thuan vdi hanh vi xuat khiu, didu nay phii hgp vdi cac phan tich 
frudc day. Md hinh xuit khiu ciia Viet Nam cho biet khi SALE cua doanh nghiep tang 1 % thi xuit khau cua 
doanh nghiep dd cung tang len 0,11%. He sd ciia bidn qui md doanh nghiep SIZEVC ca ban the hien phii hgp 
vdi thuc tien, ket qua phan tich nay ciing gidng vdi ket qua nghien ciiu Filatotchev & cdng su (2008), cbi 
ra ket rang qui md doanh nghiep cd quan he ddng bien vdi hanh vi xuit khau tai miic y nghTa thdng ke tai 
1%. Dieu nay dugc giai thich la khi cac doanh nghiep cd qui md Idn thi chi phi san xuat tren mgt san pham 
se giam, doanh nghiep cd Igi the khi xuat khau hang boa. Vi thd khi qui md cang Idn thi hanh \'i xuat khau 
se cang cao. 

Bien AGE mang dau duong ham y rang khi doanh nghiep boat dgng cang lau, hg cang nhay ben hon trong 
viec nhan biet nhirng co hgi va thach thirc, tir dd hgc se cd rat nhieu Igi the khi tham gia xuat khau. Do dd, 
bien AGE cd y nghTa ve mat thdng ke, sd nam thanh lap tang 1% thi hanh vi xuat khau ciia doanh nghiep 
cung tang len khoang 0,14%. NETWORK anh hudng tich cue tdi hanh vi tham gia xuat khau cua doanh 
nghiep vdi mire y nghTa thdng ke 1% (p4= 0,5; p < 0,01). Ket qua nay cd y nghta rang, khi doanh nghiep 
trang bi day dii ve he thdng ket ndi dien thoai, internet va cd website rieng thi kha nang hen lac, thu thap 
thdng tin cang day dii, dieu nay lam tang xac suat xuat khau ciia doanh nghiep. 

Khi doanh nghiep nam trong khu vuc che xuat (ZONE) khdng anh hudng den hanh vi xuat khau ciia 
doanh nghiep vi he sd ude lugng cua yeu td nay khdng co y nghia ve mat thdng ke (p > 0,1). Dieu nay cd 
the dugc giai thich la do cac doanh nghiep nam trong cac khu cdng nghiep va khu che xuat thudng la cac 
doanh nghiep cd quy md Idn. trong khi mau nghien ciiu sir dung trong bai nghien cuu nay la chu yeu la cac 
doanh nghiep SMEs. Ket qua ude lugng ciing cho thay rang, doanh nghiep cd giay chimg nhan qudc te tac 
ddng tich cue tdi hanh vi xuat khau vdi miic y nghTa thdng ke 1% (P^ = 0,6; p< 0,01). Cd nghia la, khi doanh 
nghiep cang cd nhieu chung chi qudc te thi hg cang tu tin han trong viec quyet dinh tham gia xuat khau. Mat 
khac do chat lugng san pham va thuong hieu doanh nghiep dugc chiing nhan nen cac doanh nghiep nay cd 
nhirng Igi the nhat dinh khi xuat khau so vdi cac doanh nghiep khdng cd giay chiing nhan qudc te. 

Theo ket qua thu dugc d bang 2, HUMANSLACK tac ddng tich ci;c tdi kha nang tham gia xuat khau voi 
miic y nghia 5% cdn FINSLACK thi khdng cd anh hudng. HUMANSLACK {0.00A54) mang diu duang cd 
ngbia la neu nhan lire du thiia cang nhieu thi kha nang tham gia xuat khau ciia doanh nghiep cd \u hudng 
tang. Kdt qua nay phii hgp vdi nghien eim cua Welboume & cgng sir (1999) va Paeleman & cdng sir (2017), 
theo dd su du thira ve nhan luc cd the giiip cac cdng ty phan bd nhan sir can thiet cho cac nhiem vu nhu cap 
nhat thdng rin thi trudng nude ngoai. dao tao va thue them nhan \ien, hgc \c tai trg xuit khiu, phat bidn 
phong each mdi de dap ling khach hang nude ngoai, thich ling san pham voi cac ngdn ngir khac va thidt 
lap mang ludi phan phdi mdi, tir dd chuan bj cho su phat trien trong tuang lai va xay di/ng mgt nen tang 
kidn thirc. Trong khi do, FINSLACK khdng anh hudng den kha nang tham gia xuat khau. Dieu nay cd the 
giai thich la do cac doanh nghiep khdng \cm du thua ngudn vdn la mgt van de vi s^ hien dien ciia nhieu tai 
nguyen khidn nhirng ngudi ra quyet dinh tin rang hg cd the phan ling hieu qua \di cac cii sdc tir ben ngoai, 
tuy nhien sir du thira nay chua dii Idn de tao ndn tac ddng tich cî c tdi hanh vi xuat khau. 

se 279 thing 9/2020 52 UniilfJ'iiallrlffl 



Bang 2: Tac dgng cua tai nguyen dir thira 
toi hanh vl tham gia xuat khau (ENTRY) 

VARIABLES 
LnSALE 

LnSIZE 

LnAGE 

NETWORK 

ZONE 

CERTIFICATE 

FINSLACK 

HUMANSLACK 

Constant 

Observations 
Pseudo R2 
Robust standard errors : 
*** p<0,01,**p<0,05. 

(I) 
ENTRY 
0,115** 
(0,0707) 
0.499*** 
(0,0401) 
0,152** 
(0,0729) 
0,571*** 
(0,101) 
0.0239 
(0,112) 

0,637*** 
(0,100) 
-0.0251 
(0.123) 

-3,478**-
(0,597) 

5.028 
0,367 

in parentheses 
*P<0,1 

(2) 
ENTRY 
0,112*** 
(0,0431) 
0,396*** 
(0,0604) 
0.142* 

(0,0730) 
0,586*** 
(0.103) 
0,0160 
(0,114) 

0,6! 7 " * 
(0,103) 

0.00454** 
(0.00205) 
-3.238*** 

(0.591) 

5.028 
0,369 

Chi phi ngam va quy md doanh nghiep cd the anh hudng tdi mdi quan he giira tai nguyen du thira va hanh 
vi xuat khau, do do trong pbin tidp theo nhdm tac gia phan tich su anh hudng nay. Chi phi ngam dugc dai 
dien vdi ba bien sau day: doanh nghiep cd hgp ddng gia cdng nude ngoai (subcontractor) hay khdng, cac 
doanh nghiep cd banb vi hdi Id (bribery) hay khdng va doanh nghiep cd canh tranh nganh (competition) bay 
khdng. 

Theo nhu cac gia thuyet dat ra ve anh hudng cua cbi phi ngam d tren, khi cac doanh nghiep cd hgp ddng 
gia cdng nude ngoai tbi cbi phi ngam giam xudng va cac tai nguyen du tbiia hau nhu khdng dugc sir dung 
nen khdng cd nhirng tac ddng gi tdi bien nay. Dieu nay dugc the hien d viec dii bien FINSLACK cd gia tri 
anh hudng am len tdi -0,415 nhung lai khdng cd y nghTa ve mat thdng ke va tuong tir d bien HUMANSLACK 
ciing vay. Neu nhu doanh nghiep khdng cd hgp ddng gia cdng nude ngoai thi khdng cd tac ddng ciia bien 
FINSLACK len hanh vi xuit khau gidng nhu ket qua d Bang 2, cdn HUMANSLACK thi cd tac ddng duong 
la 0,0044 vdi doanh nghiep khong cd hgp ddng nude ngoai chiem phan Idn cac doanh nghiep vira va nhd 
dugc nghien ciiu d bai viet nay. 

Khi xem xet mgt doanh nghiep cd hdi Id hay khdng, ket qua cho thay hon mgt nira cac doanh nghiep cd 
hanh vi hdi Id va viec dd cd anh hudng tdi chi phi ngam khien cho chi phi ngam tang len dang ke va keo 
theo sir anli hudng tdi tac dgng cua ngudn lire du thira ciia doanh nghiep. Doanh nghiep sir dung tai chinh 
du thira cho hoat ddng hdi Id vdi muc dich lam cho viec tham gia xuat khau trd nen dl dang hon. Mac dii 
dau ciia 7̂ /A'5/,/iCA[̂  trd nen duong so vdi ket qua hdi quy toan bd mau d Bang 2 nhung lai khdng cd y nghia 
thong ke. Ddi vdi bidn HUMANSLACK thi lai cd nhiing tac ddng khac. Khi doanh nghiep khdng sir dung 
tidn bin dk hdi Id vdi mong mudn cac boat ddng dugc diln ra sudn se. sir du thira nhan lire phan anh doanh 
nghiep cd dii ngudn luc, dac biet la cac ngudn luc chat lugng cao de phuc vu cho boat ddng xuat khau. Tac 
dgng ciia HUMANSLACKdt\ vdi quydt djnh tham gia xuit khiu tang gan gap doi 

Nhin vao nhung sd lieu dugc tinh toan vdi anh hudng cua viec canh tranh nganh, phan Idn cac doanh 
nghiep dugc nghien ciru cd hoat ddng canh tranh nganh tucmg ddi manh. va dieu nay ciing the bi?n \ ai trd 
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Idn ciia cac doanh nghiep vira va nhd d Viet Nam hien nay trong nen kinh td. Ndu cac doanh nghiep khdng 
cd canh tranh nganh thi thiy so lieu khdng cd y nghTa vd mat thdng ke, dieu nay thd hien FINSLACK va 
HUMANSLACK khdng cd anh hudng tdi kha nang tham gia xuit khiu ciia doanh nghiep do ndu khdng 
tap trung vao viec canh tranh nganh dd trd thanh nhirng doanh nghiep cd sire manh Idn trong thi uvdng 
thi doanh nghiep khong sir dung chi phi ngim va cung khdng anh hudng tdi cac lai nguyen du thira. tir dd, 
khdng cd anh hudng toi boat ddng xuit khiu ciia doanh nghiep. Viec cac doanh nghiep cd canh tranh trong 
nganh thi viec cd sir sung tiic ciia cac nguon luc se la Igi thd idn, Kdt qua ude lugng HUMANSLACK cd gia 
trj 0,00429 voi y nghTa thdng ke 5% thd hien vai trd ciia du thira nhan luc doi vdi xac suit tham gia xuat 
khau ciia doanh nghiep tang len. 

Xet toi quy md^ mdt khia canh khi nghien eim anh hudng ciia nd tdi tai nguyen du thira va nhdm tac 
gia da de cap trong bai nghien ciiu. Cd thd thiy, phin Idn cac doanh nghiep dugc nghien eim la cac doanh 
nghiep co quy md sieu nhd. Tai nguyen du thira khdng cd tac dgng tdi su tham gia xuat khau cua doanh 
nghiep sieu nhd va vira, tuy nhien tac ddng ciia du thira nhan lire lai b-d nen manh hon ddi vdi su tham gia 
xuat khau ciia doanh nghiep nhd. 

4.2. Tdc dgng cua cdc tdi nguyen du thira t&i cirang dp xudt khdu 

Bang 4 the hien tac ddng cua tai nguyen du thira tdi cudng do xuat khau ciia doanh nghiep. Cdt 1 va 2 lan 
lugt lien quan den anh hudng ciia tai chinh du thira va nhan lire du thira. 

Ddi vdi cac bien SALE va SIZE deu mang dau duong va cd y nghTa thdng ke. Cac bien nay ty le thuan 
voi cudng do xuat khau cua doanh nghiep, dieu nay boai toan phii hgp voi nghien ciiu ciia Paeleman & 
cdng su (2017). Khi doanh thu va qui md cua doanh nghiep Idn hem birdc day, thi tham vgng ciia doanh 
nghiep se cao ban. Tir dd se thuc day xuat khau hang hda ra nude ngoai nhieu hon, cudng do xuat khau se 
tang. NETWORK anh hudng tich cue ddn cudng do xuit khau cua doanh nghiep. Ket qua nay ngu y rang, 
khi doanh nghiep cd cac phuong tien truyen thdng hien dai thi cang gdp phan tang ti le phan tram cudng 
do xuat khiu cua doanh nghiep. ZONE va CERTIFICATE anh hudng tich cue ddn cudng dg xuit khau cua 
doanh nghiep. 

Bang 3: Tac dgng ciia tai nguyen du thira tdi hanh vi tham gia xuat khau 

Mau i:on Ihco nijTi done S'" ""'"E ''J Hoi Ig _ ^ . 
(1) (2) (3) (4) {5) (6) (7) (8) 

HUMANSLACK 0.00440" 

(0,00219) 

-3,964"-

(0.586) 

0,00926 

(0,00640) 

0.0638 

(1.015) 

0,00694"* 

(0,00256) 

- 2 , 7 9 7 — 

(0.689) 

0.00(40 

(0,00372) 

-3.88!"-

(0.506) 

Observali 
Pseudo R 

Mlu cor 

VARIABLES 

tins 4 528 4 S2S 
2 0,366 0.368 

1 theo Ciinh tranh t !k Ou* "i" 
(11 (2) (3) 

C|inh iranh 
Khoni: 

EMTRY ENTRY ENTRY 

0,440 

(4) 

Co 
ENTRY 

486 
0 444 

(5) 

2 0SI 
0.330 

(6) 

Sieu nho 
ENTRY ENTRY 

2 081 
0.335 

(7) 
Ouvn 

Nhu 
ENTRY 

2 934 
0.394 

(B| 

ENTRY 

2.934 
0,394 

(9) (10) 

Viia 
ENTRY LNTRY 

0.0477 

(0,416) 

-3,619-" 

(1,130) 

0,00955 

(0,00826) 

-3,059"* 

(1.102) 

549 

- 3 . 4 4 5 — 

(0,6261 

0,(M29" 

(0,00218) 

-3,205*" 

(0.616) 

4 401 

-0.106 

(0 2301 

-0,0170 

(0,0283) 

-0.636 

(0,578) 

-0.0150 

(0.01951 

3.059 

(3.244) 
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FINSLACK va HUMANSLACK dugc tinh toan deu la nhung con sd cd y nghTa thdng ke cao va cung theo 
hai hudng ngugc nhau. Kdt qua d cdt 1 cbi ra ring tai chinh du thira cd moi quan be nghich vdi cudng do 
xuit khiu cua doanh nghiep (p = -1,228). Dieu nay cd nghia la khi doanh nghiep tdn tai mgt lugng tai chinh 
du thira cang it thi cudng do xuit khiu lai cang tang. Nguyen nhan la do doanh nghiep su dung mdt lugng 
Idn tai chlnh cho viec cung cd va phat tnen boat dgng san xuit, nang cao nang suit, doi mdi cdng nghe, bi 
dd tao ra nhung lugng san pham Idn hon vdi chit lugng tot hon la mdt trong nhiing didu kien tang cudng do 
xuit khau ciia doanh nghiep. Viec tai chinh dugc sir dung mgt each hgp ly se lam cho tai chinh du thira giam. 
Nhan luc du thira dugc tinh toan d bang 4 ra kit qua duong (0,166) chi ra mdi quan he thuan giira nhan luc 
du thira va cudng do xuat khau ciia doanh nghiep. 

Tuong br nhu phan nghien ciiu ve xac suit xuit khiu, trong phin nay chimg tdi ciing nghien ciiu anh 
hudng ciia cbi phi ngam va quy md tdi mdi quan he giira tai nguyen du thira va cudng do xuit khiu. Kdt qua 
ude lugng dugc chi ra d Bang 5. 

Sd lieu d bang nay chi ra rang, viec doanh nghiep cd hgp ddng gia cdng d nude ngoai cd anh hudng thuc 
sir tdi cudng do xuat khau ciia doanh nghiep vdi cac miic y nghTa thdng ke hiu nhu la cao. Doanh nghiep 
cd hgp ddng gia cdng nude ngoai cd anh hudng tdi cudng do xuat khau cao hon nhieu so vdi doanh nghiep 
khdng cd hgp ddng gia cdng nude ngoai do viec nay khien cho chi phi ngam giam, tai chinh du thira khdng 
dugc su dung va cd anb hudng tieu cue Idn hon so viec viec tai chinh du thira dugc sir dung nham phuc vu 
hoat dgng san xuat ndi bd bay thue ngoai do khdng cd hgp ddng gia cdng nude ngoai. 

Doanh nghiep khi cd hanh vi hdi Id cung keo theo anh hudng tdi tai chinh du thira mdt each rd rang hon. 
Khi cac doanh nghiep phai sir dung chi phi ngim cho viec hdi Id tire la chi phi ngam cang cao thi tai chinh du 
thira giam. dan tdi cudng do xuat khau mac dii tang len nhimg miic do tang thap hon so vdi d doanh nghiep 
khdng thuc hien hdi Id. Nguyen nhan cd the la do d ca hai loai doanh nghiep nay deu tdn tai tai nguyen du 

Bang 4: Tac dgng ci i nguyen dir thfra tin cirgng do xuat khau (SHARE) 

VARIABLES 

LnSALE 

LnSIZE 

LiiAGE 

NETWORK 

ZONE 

CERTIFICATE 

FINSLACK 

HUMANSLACK 

IMR 

Constant 

Observations 
Number of id 

R2 

4,690*** 
(1,031) 

20.56*** 
(4,267) 

6,228*** 
(1,324) 

23,12*** 
(4,827) 
1,955** 
(0,818) 

25,77— 
(5,370) 
-1,228* 
(0.658) 

44,46*** 
(9.618) 

-165.7*** 
135.68) 

5 034 
1 710 
0.206 

4,2')!*** 
(0,910) 
15.68*-* 
(3.343) 

5.575*** 
(1,218) 

22.58*** 
(4,851) 
1.633* 
(0,838) 

23.98**' 
(5,J41) 

0.166*** 
(0.0349) 
42,23*** 
(9,418) 

-148.3*-* 
(33.00) 

5 034 
1,710 
0.207 

Robust standard errors in parentheses 
*"• p<0.0l. " p<0,05. * p<O.I 
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Bang 5: Tac dong cua tai nguyen du thira tdi cvrimg dg xuit khiu 

Mau con theo Hgfp flona gia cong va Hoi 1§ 
HQTI d6np ^la cong Hoi Jp 

Khong Khons 

HUMANSLACK 

-192,9*** 
(47,03) 

0,157*** 
(0.0367) 

-42.09**' 
(14,27) 

0,358*** 
(0,1041 

-36,03--* 
(11,10) 

-159,5**' 
(34.69) 

0.227** 
(0.0922) 

0,257*** 0,0226"* 
(0,0574) (0,00835) 

-I28.7'* ' -66,10*-- -62.87--* 
(29.33) (18,46) (18.75) 

Observations 

Number of id 

R2 

VARIABLES 

4.531 

1.685 

0,216 

4„31 488 

1,685 379 

0,217 0,159 

Vlau con then Canh It 

Canh tranh 

Khona Co 

488 2 085 

379 1 194 

0,180 0,191 

• a n h ^ a O u y m S 

Sieu nho 

2 085 

1 194 

0.198 

Nho 

2.935 

1.447 

0,251 

2 935 

1-44'' 

0,245 

\ 'ua 

FINSLACK 

HUMANSLACK 

Constant 

Observations 

Number of id 

R2 

1,009 

(2,715) 

2 8 4 , 9 — 

(65.41) 

550 

430 

0.553 

0,563*** 

(0,145) 

-140.0 

(95,67) 

550 

430 

0,563 

-0,277 

(0,447) 

141,0*** 

(35,24) 

4 406 

1,690 

0.165 

0 , 1 3 7 — 

(0.0335) 

128,0-** 

(33,17) 

4.406 

1,690 

0,163 

-0.632* 

(0.339) 

-35,39-

(19.95) 

3.496 

1.326 

0.142 

0,118* 

(0,0641) 

-35,12-

(19.32) 

3.496 

1-326 

0,139 

6,110-

(3,167) 

-137,4** 

(69,60) 

665 

328 

0,167 

0,310 

(0.216) 

-86,24-

(47.95) 

665 

328 

0,161 

1.183 

(11.66) 

-60,97 

(75,88) 

S2 

47 

0,240 

-0,542 

(0,331) 

•97,06 

(79,04) 

82 

47 

0,303 

Robust standard errors m parentheses, '** p<0,01,** p<0,05,* p<0,l 
Cac mo hinh deu co Bien kiem soat va iMR 

thira nhung doanh nghiep khdng thirc hien bdi Id cd mire du thira Idn hon va dat tdi miic tich luy dii tao ra 
Igi the tuong ddi cho doanh nghiep. 

Theo doi anh hudng ciia canh tranh nganh tdi cbi phi ngam va tai nguyen du thira, ta thay cd ket qua gidng 
nhu nhirng gi ky vgng. Viec nhirng doanh nghiep qua tham gia vao canh tranh nganh lam cho cudng do xuat 
khau giam. Tiic la canh tranh nganh cang cao thi chi phi ngam cang cao, du thira nhan lire giam bdt va anh 
hudng tdi cudng do xuat khau giam bi 0,563 xudng 0,137. 

Ddi vdi quy md doanh nghiep, thi ket qua ciia doanh nghiep sieu nhd tuong ddng ve chieu hudng tac dgng 
vdi ude lugng ciia toan bg mau, nhung d miic do thap hon. Tac ddng cua FINSLACK tai cudng do xuat khau 
cua doanh nghiep nhd la duang nhung d mire y nghTa 10%. Tai nguyen du thira khdng cd tac dgng tdi cudng 
do xuat khau d doanh nghiep vira. 

5. Ket luan 

Trong boi canh toan cau hda nhu hien nay, xuat khau ddng mdt vai trd rat quan trgng ddi vdi sir phat trien 
cua cac qudc gia, dac biet la qudc gia dang phat tnen nhu Viet Nam. Nghien ciiu da xay dung va kiem chiing 
md hinh hoi quy cac yeu td tac ddng tdi boat ddng xuit khau ciia cac doanh nghiep vira va nhd d Vi?t Nam 
nhu quy md, doanh thu va dac biet la tai nguyen du thira bao gdm: du thira tai chinh va du thira nhan lye. 
Kdt qua phan tich dinh lugng cho thay du thira ngudn nhan luc cd vai trd tich cue trong viec tham gia xuat 
khiu va cudng do xuat khau ciia doanh nghiep SMEs d Viet Nam, trong khi dd du thira tai chinh khdng cd 
tac dgng len hanh vi tham gia xuat khau nhung lai lam giam cudng do xuat khau. Tac ddng tich eye cua du 
thira nhan lire ddi vdi xac suat xuat khau trd nen manh hon khi doanh nghiep khdng cd hdi Ig, doanh nghi?p 
g trong nganh cd canh tranh va doanh nghiep cd quy md nhd; cdn ddi vdi cudng do xuai khau, tac ddng cua 
du thira nhan lire manh hon khi doanh nghiep cd hgp ddng gia cdng va khdng hdi Ig. Tac dgng tieu cue cua 
du thiia tai chinh ddi cudng do xuat khau trd nen rd rang khi doanh nghi?p cd hgp ddng gia cdng. 
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Kdt qua phan tich d tren ggi y nhi ing chinh sach thuc t i ln cho Viet Nam. Dd thuc d i y cac doanh nghiep 

tham gia vao thi frudng x u i t k h i u , du thira nhan luc quan b'gng hon la du thua tai chinh. Do dd, chinh phu 

can thuc thi cac bien phap nham tao ra nguon cung lao dgng ddi dao dd bd sung nguon nhan lire cho cac 

doanh nghiep. De tang cudng do x u i t k h i u cua doanh nghiep, mdt mat c i n chii trgng vao ngudn nhan lire 

cd trinh dd va kidn thiic ve x u i t nhap kh iu , mat khac c in sii dung nguon tai chinh cd hieu qua hon dd tranh 

du thira va lang phi . Ngoai ra, chinh phii cd thd thirc thi cac bien phap hd d-g nhu cai thien mdi hrrdng canh 

tranh va phdng chdng tham nhung hdi Id dd thiic d i y x u i t k h i u . 

Ghi chii: 

1 .La cong trinh nghien ciiu anh hudng ciia tai nguyen du thira ddi vdi SMEs ddi vdi qua trinh ddi mdi. 

2.Chia thanh ba nhdm dya theo s6 luang lao dong toan thdi gian: Sieu nho (<10 lao dgng); Nho (10-99 tao dgng); 

Ldn( 100-200 lao dong). 
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