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HOANG VAN HAO* 
Tom tat 
Bdi vie't nghiin cffu md'i quan hi giffa Cdm nhgn tham nhung vd Tinh than doanh nhdn. Vdi dff 
lieu thu dugc tU252 ca sd luu tru (CSLT) d Viet Nam. tdc gid sff dung phuang phdp dinh luang 
bao gom mgt sdcdng cu chinh, nhU: kiim dinh do tin cgy cua thang do, phdn tich nhdn tdkhdm 
phd (EFA), phdn tich hdi quy tuyi'n linh diddnh gid dnh hudng cua Cdm nhgn tham nhung tdi 
Tinh thdn doanh nhan. Ki't qud nghiin cffu cho thdy, Cdm nhdn tham nhung dnh hudng thudn 
chiiu tdi cd Tinh thdn ddi mdi sdng tgo vd viec Chdp nhgn rui ro trong kinh doanh. 

Tii khoa: kinh doanh luu tru, cdm nhdn tham nhung, tinh thdn doanh nhdn 

Summary 
This article examines the relationship between Corruption perception and Entrepreneurship. 
With data collected from 252 accommodation establishments in Vietnam, the author uses 
quantitative methods with some main tools such as measure of scale reliability, exploratory 
factor analysis and linear regression analysis lo assess the effect of Corruption perception on 
Entrepreneurship. The outcome shows that Corruption perception creates a positive impact on 
both Spirit of innovation and creativity and Risk acceptance. 
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ClUl THIEU ed nhdn eiia doanh nhdn tdi llnh than trong qudn ly, 
dieu hanh doanh nghidp ciia ho. Nhffng cam nhan eua 

Du Uch dd ddng vai trd quan trpng hp ve thd ehd', ve mdi irtfdng kinh doanh it dtfdc de 
hong phdt trien kinh td' eua da't ntfdc, cap, nghien ctfu. Nhffng cam nhdn vd tham nhung cd 
trong dd phai kd de'n boat ddng cua ede the cd anh htfdng tdi eae quyet sdch eua hp. Nghien 
CSLT. Ben canh he thd'ng khdch san eihi nay tap trung vdo viec nghidn ctf\i anh htfdng cua 
diTdc xd'p hang ttf mdt de'n ndm sao, cdc cam nhdn tham nhung eua doanh nhan, vdi pham vi 
khu nghi dtfdng cao ca'p tieu chuan qud'c la nha dau ttf, quan ly cac CSLT xe'p hang tff ba sao 
te, con nhidu cde CSLT chtfa dtfdc xd'p trd xud'ng. Ddy la eae CSLT cd nhieu ddc diem itfdng 
hang. Trtfdc anh htfdng cua dai dich ddng ve quy mo, edng nghd. 
Covid-19, hoat ddng cua cac doanh 
nghiep duljchndi Chung, cdc CSLT ndi CO, SCf >Y THUYET VA PHL/ONG PHAP 
ridng gap khdng it khd khdn. Stf sul giam NGHIEN CCu 
doanh thu da anh htfdng tdi duy tri hoat 
ddng cua cac cd sd, eung nhtf kha nang Cd sd ly thuyet 
diu tti, phdt dien. Hdn Iuc nao hd't, unh Cho den nay. dd ed khd nhieu nghidn ctfu ly 
than doanh nhan cua ldnh dao, qudn ly thuye'i vd thtfc nghidm ve linh than doanh nhdn. Tinh 
cdc CSLT cd y nghia sd'ng edn vdi stf tdn than doanh nhan de cap ldi cdc hanh ddng thtfc te 
tai, ddi mdi vd phat trien ciia edc khdch va qua trinh ra quyd't dinh de ddî  mdi doanh nghiep 
san, cd sd kinh doanh. (Lumpkin vd Dess, 1996). Nd the hien ed edc quye't 

Cdc nghidn ctfu trtfdc day mdi chi sdch va hanh dpng Ihtfe te, lien de de ra cdc quye't 
nghien ctfu anh htfdng cua cdc ddc diem dinh kmh doanh. Tinh than doanh nhan cd the dtfdc 
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Tinh th^n doanh nhin - D^i m ^ sang (90 

BANQ 1: CAC BIEN BQ LtfdFJG Dtfgc sdf DgNG TRONG NGHIEN CtfO 

Tifeu CHI Kyhifu 

CSLT cua toi rat coi trong cac hoat dong nghien ciJu va phdt tri^n, doi mdi va ifng dung c6ng nghe 

CSLT cua t6i da gidi thieu nhilu djch vu lu\i tru trong thai gian qua 

NhUng thay ddi ve djch vu cua chiing t6i thu'dng la nhiTng thay doi dang ke 

Tinh th in doanh nhin - ChS'p nh^n rui ro 

CSLT cua toi Uu tien nhffng kha nang mang lai k^t qua/lcfi nhuan ha'p dan 

Do dac dilm cua moi trurSng kmh doanh, d^ dat du'dc muc tieu de ra, viec thu'c hien nhiftig hoat dpng lio bao 
1& can thie't doi vdi CSLT cua toi 

De giam thieu kha nang ra quyet dinh sai lam, khi gap phai tinh huong co y^u to khdng chac chan trong kinh 
doanh, dac trulig cua CSLT cua loi la thain trong, de xem da 

Cam nh^n tham nhung 

Toi cho rang viecbSi trdn la each hi€uqua de dat du'dc bat ciJdieu gi 

Toi cho rang viec boi trdn la each hieu qua de tac dong len h^ thŜ ng phdp luat 

Hau het kinh doanh deu phat lach luat de ton tai 

Neu khong c6 moi quan he vdi quan chii'c, thi chang the cd diidc thanh cong trong kinh doanh 

B61 trdn la each hieu qua giai quyet cac van de vdi canh sat/cong a 

Bdi trdn IS cdch hieu qua d^ chiem dung tien va tai sin cdng cHa Nha niTdc 

Ngunn Tj.- qia tdng hdp 

BANG 2: TONG H0P GIA TRI CRONBACH'S ALPHA CUA THANG DO DE XOAT 

A'«i ^*^'"' •^,.- k 
Tmh thin doanh nh3n ve ddi mcii sang tao 

Ttnh than doanh nhan v^ chap nhan rui ro 

C^m nhan tham nhung 

H^ sff Cronbach's Alpba 

0,750 

0,797 

0,806 

Tong so bie'n quan sat 

S^bi^n f|uaa s i t 

3 

3 

6 

U 

xem xet d 3 khia canh la: (i) Ddm chd'p nhdn rui ro; 
(ii) Hanh dpng mot each chu dpng, tien phong; (iii) 
Hanh ddng sdng tao, doi mdi (Miller, 1983). Cdc 
nghidn ctfu ve pham vi cua khai niem nay, tuy cd stf 
khdc nhau, nhtfng cung cd nhtfng diem ttfdng d6ng. 
Cac khai nidm ndy Ihtfdng de cap tdi vide ddi mdi, 
tinh chu ddng, tao dp Itfc canh tranh vd chd'p nhan 
rui ro. Vai trd quan trpng ciia tinh than doanh nhan 
khdng chi dd'i vdi doanh nghiep, md cdn gdp phan 
phdt trie'n mdi dia phtfdng, qud'e gia. Cdc nhan to'anh 
htfdng tdi tinh than doanh nhan dtfdc chi ra, nhtf: Nen 
tdng gido due; Ye'u Id' gia dinh; Kinh nghidm; Mong 
mud'n vd Cac ddc die'm nhan khau hpe. 

Tham nhung dtfdc xem la vide Iam dung quyen li/e 
de dai dtfde ldi ich cd nhdn hong bd may cdng quyen 
(Traikova va cdng stf, 2017). Hien ttfdng tham nhung 

khien cho cdc doanh nghidp gap phai 
nhtfhg khd khdn, nii ro trong kinh doanh. 
Chinh phu cde quoc gia ludn nd Itfc dtfa 
ra nhieu chmh sdch, hanh ddng nham 
tam giam van nan nay d qudc gia minh, 
de gdp phin lam ldnh manh mdi trtfdng 
boat ddng c6a cdc cdc chii die trong nen 
kinh te. Tham nhung dtfdc coi Id nhan td 
cd dnh htfdng tdi cdc quyd't dinh quSn tri 
cua doanh nghidp. 

Phi/tfng phap nghidn cihi 
De xudi thang do 
Trong nghidn cdu na\, thang do ve 

tinh than doanh nhan dtfde do Itfdne 
thdng qua 6 bid'n quan sdt irong cac 
nghidn ctfu cua Miller vd Friesen (1982) 
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va Covm va Slevin (1989) dd tap trung 
vao hai vd'n dl ddi mdi sdng tao vd chap 
nhdn rui ro. Day la 2 khia canh noi bdt 
nhat, dtfdc s^ dung rdng rdi trong cde 
nghidn ctfu. Bdn canh dd, thang do ve 
cam nhdn tham nhiing dtfdc de xud't trong 
nghidn ctfu nay Id ciia Traikova va cdng 
stf (2017) vdi 6 bie'n do Itfdng. Ndi dung 
ciia cdc bid'n do Itfdng da dtfdc chinh su'a 
dam bdo di hieu va de phu hdp vdi bd'i 
canh nghidn cuM (Bang 1). 

Mdu vd phiidng phdp khdo sdt 
Khao sat dtfdc tie'n hanh dd'i vdi cac 

CSLT du lich d 5 tinh, thanh phd', gom: 
Ha Npi, Quang Ninh, Lao Cai, Da Nang 
va TP. Ho Chi Minh. Tae gia tid'n hanh 
khdo sat dd'i vdi cdc CSLT ttf 3 sao trd 
xuong nham ban che' stf khae bidt ve quy 
md, cong nghe cung ca'p dieh vu cua cdc 
CSLT dtfde khdo sdt. Tdc gia gu'i phie'u 
khdo sat tdi cdc cd sd kinh doanh thdng 
qua thtf didn tu" de dam bao tinh nhanh 
ch6ng trong thu thdp dtf lieu va da nhdn 
lai 252 phid'u tra ldi. Sau khi thu thap 
xong, 252 phie'u dd dtfdc nhdp dtf lieu de 
phdn tich bang phin mem thd'ng kd SPSS 
25.0. Khao sat dtfde thtfc hien trong nufa 
dau nam 2020. 

KET QUA NGHIEN CLfU 

Kid'm dinh d$ tin c^y cua thang do 
Cdc hd so'md'i quan he gitfa bid'n quan 

sat va bid'n tdng deu ldn hdn 0,3. Kd'l qua 
kilm dinh cho thay, he so' Cronbach's 
Alpha deu ldn hdn 0,6 (Bang 2). Nhtf 
vay, thang do cua cdc nhdm nhdn to' cd 
gid tri tin cdy cao, trong dd thang do gid 
tri ve Cam nhdn tham nhung vdi 6 bid'n 
quan sdt ed Cronbach's Alpha cao nha't 
la 0,806. Nhtf vdy, kiem dinh ke't ludn, 
ĥ  thd'ng thang do dtfde xay dtfng g6m 
ĉ c thang do dam bao chd't Itfdng td't vdi 
12hi^nquan sdt. 

Kd't qua phan tich EFA 
Kd't qud phan tich EFA tan 1 cho tha'y, 

bid'n do Itfdng CNTN2 ciia thang do Cdm 
nhin tham nhung khdng thude ve nhdn 
tS'ndo ro rang, khi eae he so'rang budc 
ciia chung deu nhd hdn 0,5. Do dd, bie'n 
do Itfdng nay dd dtfdc bd h-ong lin phan 
lich EFA lan thtf hai. 

Ke't qud phdn tich EFA Ian thtf hai vdi 
cdc bie'n do Itfdng cdn Iai: He so' KMO = 
0.819 > 0,5 dida man ydu cau ditfc hien 
EFA; kilm dinh Bartlett cd mtfc y nghTa 
Sig. = 0,000; hd sd'Cumulative = 69,5% 
> 50%. Ke't qud phan tieh bang phtfdng 

BANG 3: KET QUA PHAN TICH N H A N TO KHAM PHA 

L A N T H d HAI 

Bilfn quan sdt 

TTDNl 

TTDN2 

TTDN3 

TTDN4 

TTDN5 

TTDN6 

CNTNl 

CNTN3 

CNTN4 

CNTN5 

CNTN6 

Nhant^ 

I 

0,683 

0.692 

0,706 

2 

0,732 

0,713 

0,744 

3 

0,702 

0,754 

0.865 

0,862 

0,767 

BANG 4: KET QUA PHAN TICH HOI QUY TUYEN TINH 

MO HiNH 1 

NhantS" 

He so tu do 

Cam nhan tham nhung 

Xe'p hang cua CSLT 

Dia ban kinh doanh 

H^stf? 

0.05 S 

0.374 

0,0X3 

0.261 

Ki^mdinhT 

0.39K 

9,581 

1,630 

2,053 

Mdc^Dgbu 

0.569 

0,000 

0,172 

0,488 

BANG 5: KET QUA PHAN TICH HOI QUY TUYEN TINH 

MO HiNH 2 

Nhfint^ 

He ,so tiJ do 

Cam nhan iham nhung 

xe'p hang cua CSLT 

Dia ban kmh doanh 

H^stfp 

0.080 

0,414 

0.107 

0,452 

Ki^miQiihT 

0,226 

9,792 

1,722 

2.183 

Mttc ̂  ngbia 

0,135 

0,001 

0,308 

0.326 

Nguon I inh toan t i / dilf iteu .ihao sai cua tac gia, 2020 

phdp rut trich Principal Components Analysis vd phep 
xoay Varimax cho tha'y, 3 nhdn to dtfdc nit ra ttf 11 
bie'n quan sdt. Trong so' nhan id' hay he sd' tai nhdn td 
(factor loading), vdi edc he so'ciia cac bid'n deu ldn hdn 
0,5, nen cdc bid'n quan sat deu quan trpng trong cdc 
nhan to'(Bang 3). 

Kd't qua EFA da chi ra 3 bid'n, vdi 2 bid'n khdng 
cd thay ddi ve ihdnh phan so vdi ban dau. Hal bie'n 
khdng thay ddi la Doi mdi sdng lao va Chd'p nhan riii 
ro. Rieng bie'n thtf ba (Cam nhan tham nhung) bao gdm 
5 bie'n quan sal. Kiem ira dd tin cay eiia thang do sau 
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EFA, kd't qua he sd Cronbach's Alpha cua bid'n nay Id 
0,832. Nhtf vdy, cdc thang do nay phii hdp de su" dung 
cho cac phdn tich ti^p theo. 

Phan tich h6i quy 
Ket qua hdi quy (Bang 4) cho tha'y, ta't ca he sd 

phdng dai phtfdng sai VIF deu trong dieu kidn cho 
phep (nhd hdn 10). He so'Durbin-Watson cua md hinh 
la 1,939 (nam trong khoang 1,5 de'n 2,5). Nhtf vdy, md 
hinh ndy khdng cd hien ttfdng ttf ttfdng quan cua cdc 
nhdn td'. Ke't qua phdn tich cho tha'y, md hinh nay cd 
mtfc y nghTa Sig. = 0,000, ndn md hinh hdi quy ndy la 
cd y nghTa vdi he sdR^ didu chinh = 0,706. 

Kd't qua phan tich cd the ke't ludn rdng, cdc bie'n 
kiem sodt khdng cd y nghTa thd'ng ke, bao gdm: Dia 
ban kinh doanh vd Xe'p hang eiia CSLT. Trong md 
hinh ndy. Cam nhan tham nhung cd anh htfdng thudn 
chidu tdi Tinh than ddi mdi sdng tao ciia quan ly cde 
CSLT vdi hd sd p = 0,374 (mtfc y nghTa Sig.= 0,000). 

O md hinh hdi quy thtf 2 nham xem xet anh htfdng 
cua Cam nhan tham nhiing tdi Tinh than doanh nhan 
ve Chap nhan nii ro, ke't qua cung chi ra rdng, cdc he 
sd' phdng dai phtfdng sai VIF deu trong dieu kidn chd'p 
nhdn dtfdc. He sd'Durbin-Watson cua md hinh Id 1,807 
(nam trong khoang eho phep). Nhtf vay, mo hinh thtf 2 
nay khdng ed hien ttfdng ttf itfdng quan eiia cdc nhan 
va ed mtfc y nghTa Sig. = 0,000, vdl he so R̂  didu chinh 
= 0,694. Dieu ndy cho tha'y, bid'n ddc lap dtfa vdo chay 
hdi quy anh htfdng 69,4% stf thay ddi ciia bie'n phu 
thudc. Theo ke't qua d Bang 5, Cam nhdn tham nhung 
cd anh htfdng thudn chieu tdi Tinh thin chd'p nhdn rui 
ro, vdi he so' p = 0,414 (mtfc y nghTa Sig.= 0,001). Cdc 

bie'n kiem soat, gdm: Dia ban kinh doanh 
va Xe'p hang cua CSLT khdng cd y nghia 
Ihdng kd trong md hinh ndy. 

KET LUAN 

Ket qua phan tich cho thd'y, Cdm 
nhan diam nhung cd tde ddng tdi Tinh 
thin doanh nhan ciia doi ngu lanh dao, 
quan 1̂  eua cde CSLT. Cde he sd trong 
md blnh hdi quy eho thd'y, anh htfdng 
eua Cam nhdn tham nhung tdi Tinh thin 
eha'p nhan nii ro manh me hdn Tinh thdn 
ddi mdi sdng tao. Trong bd'i cdnh hidn 
nay, kinh doanh dich vu ltfu mi dang 
gap rd't nhieu kho khdn khi Itfdng khdch 
sut giam manh, ddng thdi vdi vide cdc 
dtf dn tang quy md so Itfdng CSLT phdi 
tam dtfng. Tinh than doanh nhan cua hp 
cang ed 'y nghTa quan trpng trong vide 
dau ttf, phdt trien hoat ddng kinh doanh 
cua minh trong giai doan tdi day. Nhffng 
cam nhan tham nhung tac dpng trtfc tid'p 
tdi tinh than ddi mdl sdng tao vd ddm 
chd'p nhan rui ro. Tdc ddng thudn chidu 
cd '$ nghTa thd'ng ke trong 2 md hinh 
cdng Cling ed' them mpt thtfc td' rdng, 
dpi ngu quan ly CSLT chap nhan ehi phi 
phi ehinh thtfe trong boat ddng eiia cd sd 
minh, thi cang nd Itfc ddi mdi, dtfdng dau 
vdi nhffng nii ro.Q 
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