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Vdi muc dich gép plnifrl ndng cao nhdn thitc vé hi¢u sudt qudn 1_\" (MP) trong cdc don vi sy
nghiép gido duc céng ldp (GDCL), nghién ciu dita ra gid lhuye'r vé vige MP trong cdc don vj
su nghiép GDCL b dnh /u{ang bdi cdc nhin 16’ z/uyel dinh ciia né, xdc dinh méi quan hé giita
cde tham s8 anh hugng den MPva (Ic phadn tich mét quan h¢ &u?a cdc nhan 16 nay thong qua
viéc xdy ding mé hinh cdu triic tuyén tinh (SEM) dya trén mau khéo sdt la 412 ké todn vién
(KTV) lam viée tai cde don vi syt nghiép GDCL trén dia ban tinh Vinh Long Kér qua chira
rdng, MP trong cdc don vi sy nghiép GDCL chju tde dgng ding k€ vao cdc nhén 167 Higu qud
ké'todin qudn tri (EMA); Lanh dao chién luge (SL): Qudn tri bén lién quan (MS).

TiY khéa: hiéu sudt qudn 1y, k€ todn quén tri, kiém sodt n6i bg, qudn trj niii ro

Summary

With the purpose to contribute 1o a greater awareness of Managerial Performance (MP) in
public educational non-income generating agencies, we propose a hypothesis that MP n
these agencies is affected by its determinants. In addition, we idensify the relationships among
the parameters affecting MP and to analyze multiple interactions among them, structural
equation model (SEM) is employed based on a sample of 412 accountants in public educational
non-income generating agencies in Vinh Long province. The results indicate that the MP
depends significantly on Effective management accountant (EMA), Strategic leadership (SL),

Management stakeholder (MS).

Keywords: managerial performance, management accountant, internal control, risk management

GIOI THIEU

MP dugc dinh gm Ia mél trong nhing
méi quan tim hang diu cla cdc nha quin
1 vivaitrd 1a nén mng choviéc xdc dinh
muc néu cia don vi (Zenita va cong sy,
29]5). Cic nghién citu vé MP (rong cic
10 chite di co mdt qué trinh hinh thanh
va phit trién khd da dang. Cic nghlen
ctru ruGe ddy da chira tic ddng cida kién
thitc quan ly c6 tdc ddng ddng ké dén
méi quan hé giita hoat dong lap ngin
sdch vi MP (Agbejule va Saarikoski,
2006), hinh vi cta cdc ¢d nhan lién quan
dén viec chuan bi ngan sdch va sy hiéu

qua trong viéc sif dung thdng tin k& todn quan trj chién
Iugc (Zenita va chng su, 20]5), tinh sdng tao (Rodan,
2010) c6 anh hudng déng k€ dén MP.

Tuy nhién, céc nghién citu v& MP chi chii y&u tap
trung vao cic 18 churc thugc khu vuc v nhin, trong
khi khu vite cdng (KVC), nhit 12 cdc don vi sy nghiép
GDCL lai chua nhin dugc sy quan tim ding myc, dd
gxéo dyc déng vai trd ¢d ban trong viéc phit trién ciia
cdc qudc gia (Jalallyoon va Taherdoost, 2012) va gbp
phan cho sy 3n dinh kinh 1€ vA viéc 1Am todn ciu. Pic
biét, trong xu hudng ( chi tai chinh (TCTC) tai cée
dan vy sy nghiép cong ldp, v&n dé ning cao méu sudt
13 mdt ndi dung cén duge quan 1am hang ddu, Bd,
viéc diéu hanh, qun ly don vi mdt cich hiéu qua sé
tao diéu kién cho cdc don vi su nghiép GDCL c6 thé ug
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120 ra cac ngudn lyc can thiét cho qud trinh hoat dong.
Tu d6. ¢6p phin gidm nhe ginh nang cho ngdn sédch
nha nude (NSNN,

D& ddp ing yéu ciu thyc hién nghien ciu vé MP
1ai cdc don vi sy nghiép GDCL. bal vigt huéng dén
cung cdp mot sy hleu bié't 13t hon vé cdc véu 1§ quyél
dinh MP 1ai cic don vj wong bSi cinh hudng dén
TCTC. B6ng ¢ép cba nghién cdu nay duge thé hién
uén khia canh 1Y thuyv€t va khia canh thuc Gén. vé
khia canh |¥ thuyét. nghién cifu xdc dioh mé hinh do
Iuding vé cdc nhin 1 dnh hudng d&n MP Tai cdc don
visu I’Whlep GDCL néi chung. céc nhin 18 dnh hudng
dén MP i céc don vi sy nghi¢p GDCL trén dia ban
tnh Vinh Long n6i riéng. K&t qud nay cing la mot can
cif d€ nhitng nha nomen ciiu cling linh vy cé thé tham
khio lhlIC ruen céc nghién ciru nep theo. \'é khia canh
thyc tién. két qud nghién ctu alup cdc nha hoach dinh
chinh sich xdc du\h va diéu i€ cic nhan 16 ¢6p phan
ndng cao MP tai cdc don vi sy nghiép GDCL trén dia
ban tinh Vich Long.

CO_SO LY THUYET VA PHUONG PHAP
NGHIEN CUU

Ly thuyél téng quan

LY thuxér dic phong. LY thuy€t dy phong dude phit
hién vao nam 1950 théng qua nghién ciu hanh \i
lanh dao duge phal lnen tir cdc IS thuyél chite ning
A hoi hoe vé cdu tric (8 chie di dudce thye hién bdsi
Chenhall (2003).

A3 IS thuyér dy phbng du0c st dung d€ khdm phd
khia canh hanh \i cia mot 13 chifc dé lam sing td lam
thé nao cdc nhin 3 ngdu nhién. nhw: van héa. cdng
nghe thong tin va mdi trung bén ngodi c6 dah hudng
dang ké dén cdc hoat déng cda 18 chic (Ferreira va
Olle\ 2003). nén 1Y thuyét niy duge xem la mor nén
tdng rong cdc cdng trinh nghién ctru ¢6 lién quan dén
k& todn quan mj (MAY (Cadez va Guishing. 2008).
cang nhu do ludng hiéu sudt clia toan don viva cic bo
phan cia don vi (Hayes. 1977).

LY thuxér cdc bén lién quan. Theo Murillo-Luna va
cong sy (2008). vige tham gla cda cdc bén lién quan
anh hudng dén mot s6 quyét dinh rong hoat ddng cla
t6 chife. Do d6. viéc dp dung Iy th &t cic ben lién
quan s& alup 15 chic hidu ro hdn vé méi quan hé gita
1§ chitc v cdc bén lién quan dé thiét ]ap nhirng gidi
phap hiéu qua hoo trong hoat d6ng quin 1§ va ki€ém
sodt MP tai don vi.

Gia thuy€t nghién cifu va mé hinh nghién ciu

Kiém sodt nji by (I1C}. IC lién quan dén mot loat
cdchoat dong duge thiét lap trong don Vi \(J) muc 1éu
cung cap céic cd ché 1higl yEu dé
dugc cdc Joai nii ro rong don
dat dudce cde muc tiéu dé ra vd cnam thiéu cdc rii ro
(Reginato va cong sy. 2011). Hé théng IC dugc coi 1a
motcong cu quan l\ nhiim dat dugce cdc muc ucu hiéu
sut. ngan chin mat mdt hodc chiém dung nguon lye.
Vi thé, IC 151 sé 12 nén téng gitp cho MA giam thiéu
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i ro mdt edch hiéu qua. wr dd. ning “g
MP ciia ddn vi. Do dé. gia (hu\"H] o
nghién ciru duge xdy dyng nhu sav:

HI. Kiém sodt noi bé. 6 1de djng
cuc ddang ké dén higu qua MA

Qudin I¥ riii ro (RM1. RM dv0C dr'fhh
nghia R toan bé qud uinb xde di
Ki€m sodt va gidm thiéu rii ro hen q:lilﬂz
dén hé thdng thdng tin. bao 30"‘ 4 r;
¢id nii ro: phan tich chi Pm \a lgi lClh
va lya chon. thyc huén, kiem ua vi ddn
eid hiéu qui cua cic bign phip b0 ¢
(Stoneburner 1 cgng sy. 2002 MA
d6ng vai trd quan trong rong viéc phat
wri€n v tri€n kha hé thang RM va 1C
trong ciic 1§ chifc cia ho. vi két qud hoat
donw cia bj phin MA anip 3o ra théng
tin [am co 5@ cho vige xdc dinh, theo dai
vd quan I\ cdc loai mii ro khic nhau.
ah: rii ro rong wan thi cdc quy dinh
phip IY \i dao dic nehé nghiép cla
nhan vién trong don viz i ro 1wong béo
mat dir liéu: \a i ro chién e (Bento
v edng su. 2018). Do d6. gid thuyét H2
cuy nghién cvu duge dua ra nhu sau’

H2 Qudn I\ nii ro co 1dc dgng rich cuc
ddng ké dén hiéu qua MA

Hi¢u qua MA. MA duge xem 13 mot
cong cy giip nha quin Iy gidm thiéu
i ro lién quan dén sy thi€u minh bach
thdng tin thdng qua viéc két hap phdng
ngira rii ro xdy ra tai don vi trong hoat
a6ng ciia MA nhy hoat dong quan ly
ngan sich va do ludng higu suit hoat
dong (MeNally vi Tophot’f. 2016). Viéc
dam bdo cho hoat déng cia MA duge
van hanh m(;l céch hleu qua tai don vi
da g6p phin gia ting hanh vi tan thi
cdc quy dinh ¢6 hén quan dén ai chinh.
hd trg quin 1§ \2 gidm thidu rii ro. tAng
cuting IC. cung cip théng tin lién quan
dén rii ro trong qud trinh | hoat dgng ciia
don vi. Tir 6. eidp cdi thigo hoat dgng
phan tich va bio cdo cic thong tin hitn
ich ¢d lién quan dén hiéu sudt hoat dong
;::a xocchuc (Bento va chng sy, ’0[8) aé
horztcdor\yu cho \iéc duy i va cdi thign

g quan Iy ¢ba 18 chite. Do dg.

2id thuyét H3 cda n ién ¢
bay nhu sau, e 4 de e

H3. Hiéu qui MA c6 14¢ a6,

ich

ddng ké dén higu sugy quan | e
Lanh dao chi¢n 1o \L 12
ph01 hdp cla céc chir - \Ln Iu‘w
v lanh dao bao um n}:Sc
va muc ue\v 1 g ch\lxz
va bi€n ¢ Jdong, Link
dao trong « chi¢p Gdep



ddng vai ud rét quan trong trong x4c HINH 1: MO HINH NGHIEN C{ftl DE XUAT
dinh tam nhin vi hoach dinh chién lugc
cia t8 chiic (Adair, 2010). Do d6, SL 12

mdt thanh phin khong thé thi€u trong

hoat déng quin 1y (8 chifc. Do d6, gid Hou st quan
thuy€t H4 cita nghién cifu dugc thiét lap e

nhu sau: Quuainbor b | 115
H4. Lanh dao chién luge c6 1dc déng

tlch cyc ddng ké dén hiéu sudt quan Iy Nguon. B2 xual cua nhom tac gia
Qudn rri bén lién quan. Cc bén hén
quan, bao gém: chinh phi, c6ng dén, BANG 1: THANG PO, BO TIN CAY VA B0 GIA TR]
doanh nghi¢p va ngudi dan (Yildiz, Bitn |G lrihoi by [ Do tin cay nbd quin noi tai |
2007). Vi thé, cdc don vi sy nghiép | PR e i Do linclly | Cronbach’s |
GDCL c¢n hi€u r& nhu cdu cua benlien |5 ghania | AVE t6ng hgp Alpha i
quan ciing nhy thiét 1ip mét mé1 lién két RM! 0,803/
chit ché v6i cdc bén lién quan. Diéu ndy RM2 0.767
dic biét quan trong, vi quin Iy miquan [ w3 0,828 0,640 0,899 0,861| par
hé véi cdc bén lién quan mdt cich hiéu RM4 0.823
qud sé thic dfy viéc hd trg cdc chite RMS 0.778
nang, muctidu va phat ridn cia cdc don 1 0'745
vi st nghiép GDCL tit cdc bén lién quan 1c2 0‘788
(Midin va cong su, 2017). Ty dd, MP o3 0'707
clia don vi s& dwgc cai thign ddng ké. Do = 5778
d6. gid thuy&t HS cla nghién cdu duge . 0,560 0,910 0,889| Dar
x4y dung nhu sau: 1] 0733
HS. Qudan 1rj bén lién quan cé tdc déng 106 0.7%
tich e ddng ké dén hidu sudt ([uan Iy 1C7 0730
Téng hop tir cdc gid thuy&t néu trén, IC8 0,755
mé hinh nghién cGu duge dé xudt nhr [ EMAL 0.807
Hinh 1. EMA2 0,808
Phuong phép nghién eifu EMA3 0.852| 0,677 0,913 0,883| bar
D6i twong khio sat trong nghién ciu | EMA4 0,844
my |3 k& 104n vién vihiu hétcdc nghién | EMAS 0,803
cliu vé MA da coi k€ todn 1 ngudi trd SL1 0.766
161 chinh. B&n canh d6. ngoai thuc hién SL3 0,719
n}hl’iém vy ciia k€ to4n (ai chinh (KTTC), SLS 0,702
k& todn vién ta1 don vi si nghiép GDCL SL6 0.730
¢6 trdch nhi€m cung czfp thdng tin hfru SL7 0.723 0,574 0,915 0,895 Dar
fch li&n quan d&n quén ly holc sif dung SL8 0,809
ngan sdch cho céc hoat dong tai don vi SL9 0.791
va tham gia vao cdc hoat déng hoach SLI0 0.813
dinh v phdt trién chién Iuge cda don vi. Ms1 0.838
Nhém téc gid da khio sé1 432 KTV o
@1 don vi st nghiep GDCL tai 8 huy&n  [Myg3 | o.707| 0,674 0911 0,878| Dar
vd thanh ph6 trén dja ban tinh Vinh Ms4 0.879
Long theo phuong phdp thuin tign va MSS 0'723
phét trién mim. Trong @6, 412 ngud trd MPI 0‘789
10i 43 hoin thinh khdo sdt, chiém ty 1& o
hoan thanh 95,37%. Thali gian khio sat | —e2 0,753
tif théng 04-07/2019. MP3 0.775 <84 0,894 0,858 at
MP4 0,776
KET QUA NGHIEN clu MPS 0.755
MP6 0,735

Kiém dinh dp tin c@y va tinh hop 1§
cia thang do

K&t qui kiém dinh thang do cho thiy  va d6 tin cay tong hgp cla Céc lhang do deu 16n hdn
cdc thang do déu dat d6 nhat quén ngi  0,7). Thue hién do futsng hé So 131 nhdn 1§ ¢6 hai muc
tai (Cronbach s Alpha déu 16n hon 0.7 SL2 va SL4 khong dat yéu cAu, nén da bi loai bd khoi
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BANG 2: TUGNG QUAN GIdA CAC CAU TRAC KHAI NIEM NGHIEN cdfu

.
EMA Ic | mp } MS } RM J SL

EMA 0823 ' ‘ ‘
1Ic 022 0748 : '

-
MP 028 0243 o.764[
MS 0109 0059 0207  osn
[RM 0195 o464l 017 00%| 0800

T

‘SL o13s] 0167 0302 0.057| 0.069| 0.758

BANG 3: KET QUA KIEM BINH GIA THUYET NGHIEN C{IUl TRONG MO HINH

Mb hioh nghién ciu
G thuyel Std. B | P-value Kg;’:;i.?:p;" VIF | Kétlugo
HI | IC | => |EMA | 0.200] 0000| {0.123-0.304] |1.028| Chdp nhin
H2 | RM | => | EMA | 0162] 0001| [0.071-0.264) | 1.028|Chap nhin
H3 |EMA | => | MP | 0193 0,000 (0.091-0.299) |1.029| Chap nhin
He | SL | => | MP | 0.266] 0.000] [0.186.0.360) |1.020|Chip nhin
[ms [ ms [ = | mp | ount| 0.000] 1008502701 |1.014]Chip ahin
R R, = 0.073, RE, = 0157
D6 ldn cia tic dong £ Fic oo = 0092 Py = 0028
Fran e = 00431 £, =0.0345 Fy |, = 0.082

Mife dés thich hap cda du bio Q°

@, =0.045: @7, = 0.085

M5 hinh phii hup: SRMR = 0.058: NFI = 0.851

HINH 2: KET QUA PHAN TICH HE SO DUSNG DAN
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nhin 18 déu 109
Jgn hon 0.5) v
0.5. Do dér
46 gid 1

mb hinh. Cdc hé 6 rit
hon 0.7 (binh phucng
phuang sai trich deu Ién hon
cdc thang do dé xudt dat dude
hdi . N

K&t qué phin tich trong Bang 2 d,’j
thay, gid i can bic hai nho r‘lhﬁl ;ua
AVE 1¢n hon gid tri 16n nhit cud il ?:
quan giifa cdc cap khdi niém Do d6. cic
cdu tric khdi dat duge 6 gid !
phan biét. L,

Kiém dinh mé hinh cdu truc,
Két qui kidm dinh @3 thuy€t dugc
trinh bay trong Bing 3. N

Cic hé s6 dudng dan rong md h1_nh
déu c6 ¥ nghia voi mic ¥ nghia 3%
(Hinh 2). Do d6. cdc gid thuyet mr_m
d&n H5 déu duge iing ho vé mat dir lieu.

KET LUAN

Cic phdt hién cla nghién cu dd
chitng minh cai thién va gia ting EMA,
SL vii MS s& nang cao MP trong cdc don
vi sy nghiép GDCL. Phi hgp véi cdc
nghién cdu trude day. viée trién khai
IC va RM sé cii thién vi duy tri hiéu
qui k€& todn quan tr (Bento vA cdng su,
2018). Bén canh dé, SL 12 thanh phan
quan trong trong viéc cdi thién va ning
cao MP trong don vi, vi vaj trd lanh dao
121 cdc don vi sy nghiép GDCL ngay
cang g nén quan trong hdn trong qud
trinh phat trién hudng dén TCTC.

K& qud nghién citu da ching minh
MS c6 dnh hudng déng ké dén MP. N6i
cich khdc, moi quan hé gitta don vi va
cde bén lién quan 11§ nén chat ché va
tich cyc s tao diéu kign giip cong 1y dat
duge hiéu qua L§| chinh vuot 1réi rone
thdi gian dai Déng thes, 2ilp cde céné
ty hoat dgng kém d€ cii thién hiéu suat
cia dqn vi nhanh hon. ’

KEt qud nghien citu vé MP 1aj chc
don vi su nghiép GDCL wép dia ban
tinh Vinh Long d3 cung c4p mét s6 ham
¥ qudn i rong viée cai thign va (ane
cudng MP, nhy sau: i =

- Khi cic nha tanh dao ngivv cing
ity 2

duge ddnh gid 13 mpt cg che <hinh cda
qué trinh cdi tién chal lugne 1.y ¢ céc
don visv nghiép GDCL < . bidtday
Al ve 13l cd cac chi  \a phope
céch lanh dao dy,: 10 quin iy

ngay cang #
- Két,,
PO
yéu cau do:
chi wong quan

Sen cuu cling dag ry
40 1Y trong vigg
CMS0dL nhj rg

Kinh 1 13 py by


http://Std.fi

gian 14n wong xdy dyng vi diéu hanh
hoal démg ta1 don vi. Cdc nha qudn Iy
can i y dén viéc trang bi cic ky niing
cu thé cdn thiét cho chinh nha lanh dao
d€ cii thién hléu suit, dic biét 1a trong
qué trinh phit trién hudng dén TCTC dé
gidm bét gdnh ning cho NS\JN

Ngodi ra, cn ¢6 mét s& vin dé lién
quan d€ linh dao cic don vi sy nghiép
GDCL quan tam. Trudc tién 1a phat trién
vai trd va k§ nang ciia KTV. dic biét
13 ky ning MA trong 13 chic, mjc du
khéng cd chitc danh MA cu thé trong cdc
ddn vi sy nghiép GDCL tai thdfi diém
nay, KTV trong 8 chirc vin ddm nhan
trch nhiém nly. Trong bdi cinh hudng

TAI LIEU THAM KHAO

aén TCTC, MA 6 vai trd quan trong dél vGi syt ton
tai va phf\l rién ciia don vy, qudn 1y i1 ro gian ldn,
ho dugc yéu ciu phai chii déng tham gia vao céc hoat
dong 1o ra gié trj va dé xual gid phdp cho ban quZ\n
ly. MA cin phén ng véi nhitng thay d8i trong moi
trudng kinh doanh va ky vong t quin ly trong mét 8
chife. Vi viy, MA cin dugc daotao diy du, d6 13 cd s§
161 d€ thyc hién céc hoat dong chdng gian 1an va tang
thém gid tri cho 16 chire.

Mot ham ¥ khdc cho cdc nha 1dnh dao céc don vi
sy nghiép GDCL 1a ti€n hinh di xit binh de’mg vdi 1t
cd cdc bén lién quan va ton trong Igi ich cua ho. Theo
d6, lanh dao cdc ddn vi sy nahlep GDCL cin chi trong
dcn 191 ich va quyen Igi clia cdc bén 1ién quan. Ba.
hi¢u qud qudn tri bén lién quan sé dnh hudng viéc dat
dugc muc tiéu chi€n lude cda don vi.Q
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