Pénh gia cac nhan to
anh huéng téi chat lugng dau ra
sinh vién trudng dai hoc cong lap

vd QUANG

Tom tat

Muc tiéu cia nghién citu nay nhdm dp dung mé hinh phén iich thit b(ic dé dinh gid mic dj
tdc dgng ciia cdc nhan 16 dnh hidng 16i chdt lugng ddu ra sinh vién ciia cdc 1ruimg dai hoc
cong 1gp (DHCL). Két qua nghién citu cho théy, nhdn 15 Do ngii gidng vién va Nguwot hoc ¢
tic dgng 16n nhdt 1di chét ltgng ddu ra sinh vién, tiép dén la cdc nhdn 16: Co ché, chinh sich;
Chuong trinh va hoat dgng dao 1qo; Cd sé vit chdt va hoc ligu phuc vy day va hoc. Trén co
56 k1 qud thu duoe, tdc gid 3 de xudt mgt s8 kién nghi nhdm gdp phdn ndng cao chdt lupng
ddu ra sinh vién ciia cdce trudng dai hoe céng 1ép.

TV khéa: chdt higng ddu ra sinh vién, dai hoc cong lap, phin tich thit bic

SUMMARY

Improving student owput is the first aum of universuies. The objective of this study is to apply
an analytic hierarchy process (AHP) to assess the impact of factors affecting the quality of
student output tn public universities. The results indicate that Faculty and Learners create
the strongest impact on student outpur quality, followed by Mechanisms, policies, Programs
and training activities, Facilinies, learning materials for reaching and learning. From these
findings, the study proposes a number of recommendations to improve the qualiry of student

output in public universuties.
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GIGI THIEU

Chd't lugng diu ra sinh vién 1a 13ng
thé nhimg ki€n thirc, k§ ning, théi dé
dugc tao nén théng qua dio tao dai hoc,
phd hdp v6i yéu cﬁu dao tao ngudn nhan
lyc cho sy phat mén kinh (& - x& hoi cha
dia phucng va clia quéc gia ¢ mdi thai
ky Néng cao chdt lugng diu ra sinh vién
€6 vai rd dic biét quan trong gép phin
néng cao ning lyc canh tranh, vi thé va
uy tin cia cdc trudng dai hoc.

Mic di di c6 nhiéu nghién citu xem
xét c4c khia canh khdc nhau clia chit
lugng ddu ra sinh vién, tuy nhién s§
lugng nghién cttu tai Viét Nam vé& ddoh
gid céic nhan (8 4nh hudng t6i chdt lugng
diu ra sinh vién st dung phudng phép
phin tich dinh lugng con rat han ché.
Trong khi d6, cdc nhin t§ dnh hudng
161 chat ludng ddu ra sinh vién 13 khéic
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nhau gifia céc qudc gia, loar hinh ddo tao vh nhém
sinh vién. Do d6, myc tiéu cfia nghién cifu nay nhim
&p dung m6 hinh phin tich thit bic d€ ddnh gid mdc do
tic dong cia cde nhan 16 anh hudng 161 chat tugng ddu
ra sinh vién cla cde trudng PHCL ¢ Viét Nam.

MO HINH VA PHUONG PHAP NGHIEN CUU

M6 hinh nghién ciu

Cdc cong trinh da cong b § trong vi ngoai mube
cho thiy, ¢6 nhiéu nhin (& dnh hudng a&n chi ]u’dng
GDPH n6i chung va chil lugng ddu ra sinh vién tai
céc m!dng DPHCL néi riéng, cu thé 12:

Ca ché, chinh sdch nha mibe va nguédn lic tai
chinh ciia mliing

MOt s6 nghién clu da chf ra tdc ddng cla chinh
sdch nhd nudc (cu thé 1a chinh sdch lién quan t6i e
chl dai hoc, tr chd tai chinh) 4nh hudng t61 chét lugng
d4u ra sinh vién. Cd ché ty chd 1ai chinh doi héi cdc
trwding cin phii sif dung cdc ngudn tai chinh ti€t kigm
va hiéu qud hon, gép phin vao viéc ting thu nhip cho
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cin bo qudn 1y va gidng vién cla trudng. Bén canh d6,
quyen w chi cao s& cho phép hiéu trudng cdc tnsng
DHCL quyé&t dinh chi tiéu cho hoat dong gl, nd1 dung
g1 va mifc chi nhy thé’ nao dé€ didp dng 15t nhdt yéu
cdu sdng tao tri thite, sdng tao hoc thuat tao ra céc sino
phim c6 cht lugng cao va néng cao chit lugng diu ra
sinh vién (Truong Thi Hién, 2017).

Chuong trinh va hoat déng dao tao

Chuong trinh va hoat déng @40 tao s& gop phan thiét
13p cdc kién thie, k§ ning vd phim chat cdn trang bi
cho sinh vién cda cic ining PHCL. Mét ddi ngd giing
vién 3t chudng tinh dao 10 (6t vi ngudi hoe c6 nang
Iyc phit hgp, nhung khong ¢6 16 chic v quan ly dio tao
hiéu qua cling s& dan dén k&t qua dao 1ao khong dip ng
duoc mong dgj, ky vong, khdng thuc sy riong xing vdi
chit lugng clia cidc nhan 18 dau vao (Lé Chi Lan, 2018).

Déi ngii gidng vien

Trinh d§ va nang lyc cla d6i ngl gidng vién 2ém
c6: pham chall dao die va niing lyc. Phim chil dao dite
clia gidng vién duge thé hién qua 1dng yéu thudng hoe
1rd, hanh vi Ung x4 ciia gidng vién va phdm chit cung
Ia nén ting dinh hudng thii dd cia mdi gidng vién.
Ning lyc gidng vién khang chi don thuin Fa ndng lyc
chuyén mén va nang luc day hoc, mi ning lyc cia d8i
ngd gidng vién cdn bao gdm: ning hc giao ti€p, ning
Iifc ki€m tra va ddnh gid, ning luc thye hién. ning luc
16 chirc va nang lyc gido duc.

Ngoai ra, trinh d§ va niing luc cla ddi ngl gidng
vién con duge xem xét trén hai khia canh quan trong:
(1) Nang lyc va hiéu qud nghién citu khoa hoc; (2)
Chat lugng dio tao ngudn nhan luc. V§i chic ning
gidng day. ddi ngd gidng vién c6 nhiém vu trang bj
cho sinh vién cdc phuong phip nghién citu khoa hoc,
phugng phép ty hoc va phuong phap ludn; phat trién
trf wé, wr duy sang tao va ning luc hoat dong tri wé
clia sinh vién; trang bi nhirng ky ning, ky xio vé mot
finh vifc khoa hoc nhat dinh vi nhitng tri thifc khoa hoc
hién dai; t€p thu nhiing cdi mdi, cdc chudn myc xa hoi
va cic phim chdt dao ditc nghé nghiép. Nhu vay. chat
lugng d6i ngi gidng vién cé dnh hudng rdt quan rong
16 cht lwong ddu ra sinh vién.

Do d6, d61 ngil gidng vién cin phdi c¢6 nhan cdch
161, pham chdt 181, dao difc 18i séng lanh manh va
trong sdng, ning luc ciia mgt nha gido, ton trong nhin
cdch cda sinh vién. yéu thuong hoc sinh, sinh vién va
yéu nghé. Ddng th¥i, doi ngd pidng vién cing cdn
phéi lubn ludn tim tdi, hoc hdi dé ning cao ky ning va
trinh d8 chuyé&n mén, ¢ niing lyc chuyén mén tot, lam
chit dudc tri thite vA 6 kién thirc chuyén sau. Ngodi
ra, doi ngd gidng vién cing cin phai nim virng ki€n
thite vi ky niing vé day va hoc, ky thudt day hoc trong
Wy theo cy thé cia moi chuyén nganh (Doan Thi Mai
Huong, 2017).

Co s& vét chdt va hoc ligu phuc vy day va hoc

Mbt 58 nghién ciu da khing dinh vai trd cia cd s§
vit chit d8i vdi chal lugng gido duc dai hoc cla cic
trudng dai hoc (Chen va cong sy. 2007: Gamage va
ciic cong sut, 2008).
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Mohamad Manjur Alam v3 “‘?"‘,jgv‘;t{
(2014) cho ring, ngoidi nhan & Cdfh e
chdt c6 anh hudng quan trong vA e fﬁh
18i hoc lyc vd k&t qué hoc tip "‘”ﬁual
vién, thi cc y&u 13 khac. nhu: K¥ 'dé"n
hoc tip: Cic khia cynh lién 4”“’6‘ i
gia dinh: Théi quen hoc tip cong €0 m‘,a
quan hé tich cyc véi két qud hoc 1P
hoc lyc cda sinh vién. "

Bén canh d6. hc ligu phuc 0 VIZ¢
day vh hoc ciia gidng vién va sinh vién
6 vai rd quan trong quyét dm'h C’h:al
lugng dau ra cia sinh vién (Nguyen
Minh Tuin, 2015: Pham Thiy HU?NS‘
Triéu, 2010). Hoc li¢u niy bao gomt
sdch gido khoa, dé cudng, bai giang,
bai giang dién uf va cdc 13 igu, wliéu,
cong cu phuc vu hoc tp. va cdc (?‘;’
liéu tham khdo phuc vy viéc hoc tap va
nghién cifu, nhu: ludn dn, ludn \:En:'kh(ﬁ‘a
luan, sich. tap chf khoa hoc, k¥ yéu hot
nghj khoa hoc...

Nhdn 16 ngudi hoe . .

M3t s& nghién cttu da chi ra ring, di€m
ddu vio cla sinh vién hay két qud hoc tap
& trudng trung hoc ta nhiing nhan 6 ¢6
inh hudng 16 ké1 qud hoc tap cla sinh
vién dai hoc (Mohamad Manjur Alam va
cdng sut. 2014: Rosst, 2017). Bén canh d6,
cdc y&u 13 lién quan 16i déng cd, thdi do
va 18 e trong hoc tip cting anh hudng
16i chdt lugng, két qud dao 1ao.

Nhdn 16 khdc

_ Mot sG nghién citu di chira cic nhan
16 khdc cé é}nh hudng 16i viec dim bio
C}]él lugmg dau ra sinh vién, nhat: sy phit
tri€n clia khoa hoc, cong nghé, cong téc
ddnh gid két qud hoc 1dp ciia sinh vién/
ngudt hoc, quan Iy hinh chinh va hé théng
wong tdc (Dilxr.n Tri Culing, 2015). Trong
46, sy phit trién ctia khoa hoc, cdng nghé
s& dnh hudng gidn 1€p 16i chit hvgng diu
ra cla smhwwer} thdng qua sy thay d6i
trong mwyc tidu dao tao, phuong thitc quin
tri nha nng. md hinh 3 chitc hoat dana
day - hoc trong 420190, vai 1ty vi phugng
phap gidng day cia giang vign, 61 dung
chuong trinh day hoc trén cq sg iing du”g
manh mé cong nghé thang i, e

Dufa trén 1ong quan t, ljg
xég dinh 05 nhém nhan 1 3 g "
chat lvong diu ra sinh vien lr?:hm}:u%‘fl(l:m
Viét Nam, bao gom: “)Cdché'~chginh b L
vd ngudn lyc 1as chinh b3 e (Eéh
CS_TC): (ii) Chuong trinp v ho; P
410 120 (CT_HD; (i1) B ngg gig, on
(GV): (iv) Co's8 VAt chat vy hoc Iié& \:n
vu day va hoc (CSVC_HL)-. (v) Nﬁ\ﬂl‘\’h\;z

u.nghién citu

Kinh & v Dy g,



(NH) (Bar vier sit dung cdch viétr s6 thip
phan theo chudin quse 16).

Phuong phap phan tich thi bac

Trong nghién ciu ndy. phuong phip
phén tich thtt bic (Analytic Hierarchy
Process ~ AHP) trinh bay bdi Saaty
(1994) duoc dp dung dé xic dinh mitc
dd uu tién cia céc nhan 16 anh hudng t6i
chdt lugng déu ra sinh vién trudng dai
hoc & Viét Nam. Céc budc trong phuong
phdp AHP cia Saaty (1994) ing dung
trong trudng hop niy nhu sau:

Budc I: Xic dinh cdc nhan 18 anh
hudng 6i chat lugng ddu ra sinh vién
rudng dai hoc & Viét Nam.

Buéc 2: Xay dung ma trdn so sdnh
cap mirc d§ tic dong gira cic nhom
nhin t§ theo ma trin du6i day:

I al? aln
C= A a,
anl nnl ]
Trong dé: a, thé hién miic dé tic

dﬁng clia nhan (6 i so yéi nhan 16 j theo
ty 18 k (k tY 1 d&€n 9 - nhu Béng 1) va
ngugc lai cia nhan (8 j so v6i i 1a 1/k.
Nhuvay,a >0, a, =1la,a =1

Budc 3" Xdc dlnh mu’c do tdc ddng
cla cde nhan t& theo cong thic dudi day:

= (” Du) /n, voi MDu =

M==

A,
Trong d6, MD 1a mic dé lac dong
cla cdc nhin 16,

KET QUA NGHIEN CUU

T8ng quan nghién ctiu cho hdy, ddi
v6i cdc md hinh ra quy€&t dinh, thi quy md
khdo sét khong 16n thong thudng tir 3-5
chuyén gia, nhung cin ddm bdo d¢ tin
céy vé dit ligu. Do d6, nghién ciru da tién
hanh phéng van chuyén sau 3 chuyén gia
(12 gidng vién va cdn bd quén ly) dang
cong tc trong linh vuc GDPH. Béing 2
trinh bay gid tri so sénh trung binh mitc
d6 tdc dong cia céc nhan 8 théng qua
phdng vin chuyén siu st dung phiéu
khdo st so sanh cip doi mic d téc dong
cia cde nhan 18.

Gi4 tri 18ng hop va mite dd tic dong
cla cdc nhan 8 duge trinh bay trong
Bing 3. K&t qui phin tich cho thdy,
nhin 6 GV ¢6 anh hudng ldn nhat 16
chit lugng diu ra sinh vién cla cic
trudng dai hoc. 1i€p d€n 1A cdc nhan 5
NH, CC_CS_TC, CT_HP vi cudi cling

BANG 1: DANH GIA CAC NHAN TG THEO CAP
DA VAD MUC D) TAC PONG

Gid trj s’
Tic déng nhu nhau ]
Tdc dong manh hon 3
T4c ddng manh hon nhiéu 5
Tdc djng rit manh hon 7 I
Tdc dong v4 ciing manh han 9 j

BANG 2: GIA TR| SO SANH TRUNG BINH GIIA CAC NHAN TO

Nhants | CC_CS_TC| CT_HD GV CSVC_HL NH
CC_CS_TC 1000 1833 0.36) 1.667 0.500]
CT_HBb 0.944 1.000 0.500) 2333 0.389
GV 3.333 3.667 1 000 3667 3.000
CSVC_HL 03833 0.444 0333 1 000] 0 389
NH 2 000| 2667 2000 2667 1 000

BANG 3: GIA TR TONG HGP VA MAC PO TAC BPONG ClA CAC NHAN T8

TT| Nhant§ Gii tr} t6ng hgp Mdc dy tAc ddng
1 | cc_cs_TC 5361 0.139
2 CT_HP 5.167 0134
3 GV 14 667 0.38)
4 | csvc_HL 3 000! 0078
5 NH 10333 0268
Nguon Tinh toan cua |

la CSVC_HL. Mitc 86 (ac dong clia cdc nhin 18 1in
luot ta: GV (0.381); NH (0.268); CC_CS_TC (0.139);
CT_HP (0.134); va CSVC_HL (0.078). Két qua
nghien cifu nay wong déng véi k€t qua trong nghién
cifu ciia Mohamad Manjur Alam va cong sy (2014),
Doin Vin Diing (2015) va Nguy&n Minh Tudn (2015).

KET LUAN VA KIEN NGHI

K&t lusn

Ning cao chat Jugng diu ra sinh vién c6 vai tro
dic biét quan trong 361 v6i cice nding dai hoc. C6
nhiéu nhin 6 quyét dinh t6i chit lugng diu ra cia
sinh vién, nhu: Cd ché; Chinh sdch va nguén luc tal
chinh cda lrudng Chuong trinh va hoat dong dio tao;
Déi ngd gidng vién; Cd s8 vit chi't va hgc léu phuc
vy day va hgc vi ngudi hoc. K&t qud nghién citu cho
thiy, nhin t6 Dai ngil olang vién va ngudi hoc ¢ dnh
hudng manh nhat 4i chdt lugng d4u ra sinh vién cda
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chc ining PHCL: 1€p 0€n Ja cic nhin 18: Co che;
Chinh sich: Ngudn lyc i chinh clia iriéng: Chuon
trinh va hoat ddng ddo tao: cudi cing 12 CO & vt chiy
vi hoc ligu.

Mot s6 kién nghi

Ti k€t qud nghién cifu, cde tic gid d3 dua ra mét
56 ki€n nghj sau: N

Thit nhdt, cde tnemg DHCL can ning cao char
Iugng dGi ngii gidng vién. Cdc wrudng cin 120 ¢0 hdi
v didu kién thuan lgi d€ gidng vién c6 thé di hoc
& nude ngodi ning cao trinh dd chuyén mén, ngoai
nglt vd mé rong mai quan hé véi che ¢4 nhan, ddi tic
qudc (& cdn ¢6 chinh sich khuyén Khich gidng vién
v ngudi hoc cla trudng tham gia cdc mang Wdi quéc
(€, cdc hdi thio, dy 4n, cic chuong trinh nghién citu
vA xul ban; cin c6 emén luge, chinh sich nhim thu
hit chuyén gia quéc (&, thyc tip sinh v sinh vién
quéc (& dén gidng day, hoc tap i wwdng nhiim 10
moi rudsng trao di hoc thujt qudc & cho giing vien
trong skt dung ti€ng Anh.

Thit hai, cdc trgng DACL cén 6 cde bién phdp
nhim ndng cao nhan thite, ndng luc ne hoc. ne nghién
citu ciia sinh vién. Trong d6, cic inudng cin phit
huy vai trd ¢ vin hoc tdp sinh vién. Trudng cin 18
chife 1dp huén cho gidng vién, c6 tai liéu hudng din
gidng vién [am nhiém vy cd van. Ngoai ra, cic rudng
PHCL ciing cin khuy&n khich, b trg viéc hinh thinh
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