
Danh gia cac nhan to 
anh hiToing tdi chat lû ĝ ng dau ra 
sinh vien tru'dng dai hoc cong lap 

va QaAriG* 
Torn tat 
Muc tieu cda nghien ciiu nay nham dp dung mo hinh phdn tich thd bgc de ddnh gid mdc do 
tdc ddng cua cdc nhdn tddnh hudng tdi chdt lugng ddu ra sinh vien cua cdc trudng dgi hoc 
cdng ldp (DHCL). Ket qud nghien cdu cho thdy, nhdn to'Ddi ngU gidng vien vd Ngudi hgc co 
tdc ddng ldn nhdt tdi chdt lugng ddu ra sinh viin, tiep din Id cdc nhdn to': Ca che, chinh sdch; 
Chuong trinh vd hogt dgng ddo tgo; Ca sd vgt chdt vd hgc Ueu phuc vu dgy vd hoc. Tren cO 
sd kit qud thu dugc, tdc gid da di xu&t mgt sd kien nghi nhdm gop phdn ndng cao chdtlugng 
ddu ra sinh viin cua cdc trUdng dgi hgc cdng lap. 

Tu" khoa: chdt lugng ddu ra sinh viin, dgi hgc cong lap, phdn tick thd bgc 

SUMMARY 
Improving student output is the first aim of universities. The objective of this study is to apply 
an analytic hierarchy process (AHP) to assess the impact of factors affecting the quality of 
student output in public universities. The results indicate that Faculty and Learners create 
the strongest impact on student output quality, followed by Mechanisms, policies, Programs 
and training activities. Facilities, learning materials for teaching and learning. From these 
findings, the study proposes a number of recommendations to improve the quality of student 
output in public universities. 
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Giai THIEU 

Cha't Itfdng dau ra smh vien la tdng 
the nhtfng kidn thflc, ky nang, thii dd 
dtfdc tao nen thdng qua dao tao dai hoc, 
phu hdp vdi ydu cau dao tao ngudn nhan 
Itfc cho stf phat ffien kinh td- xa hdi cua 
dia phtfdng va ciia qud'c gia d mdi thdi 
ky Nang cao cha't Itfdng diu ra sinh vidn 
cd vai ffd dac biet quan trgng gdp phan 
nang cao nang Iflc canh tranh, vi the vl 
uy tin Clia cac trtfdng dai hgc. 

Mac du da cd nhieu nghien ctfu xem 
xet cle khia canh khac nhau ciia chat 
Itfdng dau ra sinh vien, tuy nhien sd' 
Itfdng nghien ctfu tai Vidt Nam ve dinh 
gia elc nhin to' anh htfdng tdi chS't Itfdng 
diu ra sinh vien sfl dung phtfdng phip 
phan tich dmh Itfdng cdn rl't han che. 
Trong khi dd, cac nhan td' anh htfdng 
tdi cha't Itfdng diu ra sinh vidn la khac 

nhau gifla cic qud'c gia, loai hinh dao tao va nhdm 
sinh vien. Do do, muc tieu cua nghien ctfu nay nhSm 
ap dung md hinh phin tich thfl bac dd dinh gil mflc do 
t ic dOng cua cac nhan to' anh hfldng tdi cha't Itfdng diu 
ra sinh vien ciia cic trtfdng DHCL d Vidt Nam. 

MO HINH vA PHaaNG PHAP NGHIEN CL/U 

Mo hinh nghian ctfu 
Cac cong trinh da cong bd' d ffong va ngoai ntfdc 

cho tha'y, cd nhieu nhin td anh htfdng den cha't Itfdng 
GDDH ndi chung va cha't Itfdng dau ra smh vidn tai 
cac trtfdng DHCL ndi rieng, cu thd la: 

Ctf che', chinh sdch nhd nUdc vd nguon li/c tdi 
chinh cua trUdng 

Mgt so' nghien cflu da chi ra tac ddng ciia chinh 
sach nha nfldc (cu the la chinh sach Hen quan tdi tfl 
chu dai hpc, tfl chu tai chinh) anh hfldng tdi chat Ifldng 
dau ra sinh vidn. Cd che' ttf chii tai chinh ddi hoi cac 
trtfdng can phai sii" dung cac ngudn tai chinh tiet kiem 
va hieu qua hdn, gdp phan vao vide tang thu nhap cho 
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cln bd quan ly va giang vien ciia trtfdng. Ben canh dd, 
quyen ttf chu cao se cho phep hieu trtfdng cac trtfdng 
DHCL quyet dinh chi tieu cho hoat dgng gi, ngi dung 
gi va mtfc chi nhtf the nao de dip flng td't nha't yen 
cau sing tao tri thtfc, sang tao hgc thuat tao racac san 
pham cd chl't Itfdng cao va nang cao cha't Itfdng diu ra 
sinh vien (Trfldng Thi Hien, 2017). 

Chiirfng trinh vd hogt dgng ddo tgo 
Chfldng trinh va boat ddng dao tao se gdp phan thiet 

lap cac kien thtfc, ky nang va pham cha't can ffang bi 
eho sinh vien cua cac trtfdng DHCL. Mgt dgi ngii giang 
vien tdt. chtfdng tnnh dao tao tdt va ngtfdi hoc cd nang 
Itfc phu hdp, nhu^g khdng cd td chtfc va quan ly dao tao 
hidu qua ciing se din de'n ket qua dao tao khong dap flng 
dtfdc mong ddi, ky vgng, khdng thtfc stf ttfdng xtfng vdi 
cha't Itfdng cua cac nhan td'dau vao (Le Chi Lan, 2018), 

Dgi ngd gidng vien 
Trinh do va nang Itfc ctia dpi ngu giang vien gdm 

cd: pham chat dao dflc va nang Itfc. Pham cha't dao dtfc 
Clia giang vien dtfdc the hign qua Idng yeu thtfdng hpc 
trd, hanh vi flng xfl cua giang vien va pham cha't cung 
la nen tang dinh htfdng thai dd ciia mdi giang vien. 
Nang Itfc giang vien khdng chi ddn thuin la nang Itfc 
chuyen mdn va nang Itfc day hpc. ml nlng Itfc ciia dpi 
ngu giang vien cdn bao gdm: nang Itfc giao tie'p, nang 
Itfc kiem tra va danh gil, nang Itfc thtfc hien, nang Itfc 
td chflc va nang Iflc giao due. 

Ngoai ra, tnnh do va nang Itfc ciia dpi ngu giang 
vien con dtfdc xem xet tren hai khia canh quan trpng: 
(1) Nang Itfc va hieu qua nghien ctfu khoa hgc; (2) 
Cha't Itfdng dao tao ngudn nhan Itfc. Vdi chtfc nang 
giang day, dpi ngu giang vien co nhiem vu trang bi 
cho sinh vien cac phtfdng phap nghien ctfu khoa hgc, 
phtfdng phip ttf hgc va phtfdng phip luan; phit trien 
tri tue, ttf duy sang tao va nang lu'c hoat ddng tri tue 
cua sinh vien; trang bi nhtfng ky nang, ky xao ve mpt 
ITnh vtfc khoa hgc nha't dinh va nhtfng ffi thtfc khoa hpc 
hien dai; tiep thu nhtfng cii mdi, cac chuan mflc xa hpi 
va cac pham cha't dao dvic nghe nghiep. Nhtf vay, cha't 
Itfdng dpi ngu giang vien cd anh htfdng ra't quan trpng 
tdi cha't Itfdng dau ra sinh vien. 

Do dd, dpi ngu giang vien can phai cd nhan each 
tdt, phara cha't td't, dao d'Sc Id'i sd'ng Ianh manh va 
trong sang, nlng Itfc ciia mot nha giao, tdn trong nhan 
cich Ciia sinh vien, yeu thtfdng hgc sinh, sinh vien va 
yeu nghe. Dong thdi, dgi ngu giang vien ciing cln 
phai ludn ludn tim tdi, hoc hoi de nang cao ky nang va 
trinh do chuyen mdn, cd nang Itfc chuyen mdn td't, lam 
chu dtfdc tri thtfc va cd kien thflc chuyen slu. Ngoai 
ra, dpi ngu giang vien cung cln phai nam vtfng kien 
thflc va ky nang ve day va hpc, ky thuat day hoc trong 
tuy theo cu the cua mdi chuyen nganh (Doln Thi Mai 
Htfdng, 2017). 

Cg$d vat chdi vd hgc lieuphyic vu day vd hgc 
Mgt so' nghien cflu da khang dinh vai trd cua cd sd 

vat cha't ddi vdi cha't Itfdng gilo due dai hgc cua cac 
trtfdng dai hoc (Chen va cpng stf, 2007; Gamage vl 
cac cdng stf. 2008). 

8 

Mohamad Manjur Alam va cSnS S| 
(2014) cho rang, ngoai nhan to Cdsl v̂ ^ 
chat CO anh huSng quan trong va 'fif--
tai hoc life va ke't qua hoc tap ' f ' " j 
vien, thl cac yeu to khac. nhK: Ky ""'• 
hoc tap: Cac khia canh lien quan "^^ 
gia dinh; Thoi quen hpc tap ciing co nm 
quan he tich cifc vdi ket qua hoc tap va 
hoc li/c ciia sinh vien. 

Ben canh dd, hoc lieu phuc vv vi?c 
day va hoc cua giang vicn ya sinh vien 
CO vai tro quan trpng quyet dmh cm 
lirOng dau ra cua sinh vien (Nguyen 
Minh Tuan, 2015; Pham Thiiy HUdng 
Trieu, 2010). Hpc lieu nay bao gom. 
sach giao khoa, de cifdng, bai giang, 
bai giang dien tif va cac tai lieu, Mlieu, 
cong cu phuc vu hpc tap, va cac tai 
lieu tham khao plitic vii viec hpc tSp va 
nghien ci?u, nhd: luan an, luan van, khoa 
luan, sach, tap chi khoa hpc, ky yeu hot 
nghi khoa hoc... 

Nhan tongitbi hoc 
Mpt so nghien ciî i da chi ra r'ang, diem 

dau vao cda sinh vien hay ket qua hoctap 
d trt/dng trung hpc la nhdng nhan to co 
anh hi/dng tdi ket qua hpc tap ciia sinh 
vien dai hpc (Mohamad Manjur Alam vii 
cpng sir, 2014; Rossi, 2017). Ben canh do, 
cac yeu tp hen quan tdi dong cd, thai do 
va n6 lire trong hoc lap cung anh hiidng 
tdi chii't liidng, ket qua dao tap. 

Nhdn to'khdc 
^ Mot so nghien ciJu da chi ra cac nhan 

to khac CO anh hudng tdi viec dam bao 
chat lifdng dau ra sinh vien, nhii; su phat 
trien cda khoa hoc, cong nghe, cong tac 
danh gia ket qua hpc tap cua sinh vien/ 
ngirSi hpc, quan ly hanh chinh va he Ihp'no 
tirong tac (Dain Tri Cudng, 2015).' Trpng 
dp, sir phat trien cia khoa hoc, cong nghi 
se anh hKdng gian tiep tdi chat litdno dau 
ra cua sinh vien thong qua sU ihay do'i 
trong muc tieu dao tao, phudng thiic quan 
tn nha tnrdng, mo Mnh to chiic hoat dong 
day - hpc trpng dao tao, vai tro va phupnS 
phap gtang day cua giang vien, noi dun° 
chirdng trinh day hpc tren cfl sd iing dun? 
manh me cong nghe thong tin 

Dira tren tong quan tHi lieu, nghien cihi 
xac dinh 05 nhdm nhan tS anh hudng tdi 
chat lirong dau ra sinh vie„ tntdn. BHCI 
Viet Nam, bao gom: (i) Coche, chinh sich 

" " | " ™ ' ^ V t * ' ' * * ' " 9 " r ( C C 
CSJC) ; (u) Chirong trinh vi, hoat d t " 
dao tap (CT HD); (iin Doi „„r, •• "8 
( G V ) ; ( i v , C d s s t e t c S S S r ° 
vpdayvahpc(CSVC^HL);(vTNgSc 

Kmhie va Di*!,-



(NH) (Bdi Viet sd dung cdch viet sd thdp 
phan theo chudn qud'c te). 

Phuftfng phap phSn ti'ch thiJ b | c 
Trong nghien ctfu nay, phtfdng phap 

phan tich thfl bac (Analytic Hierarchy 
Process AHP) trinh bay bcii Saaty 
(1994) dtfdc ap dung de xae dinh mflc 
dd flu tien cua cac nhSn td anh htfdng tdi 
chat Ifldng dau ra sinh vien trfldng dai 
hgc d Viet Nam. Cic bfldc trong phfldng 
phip AHP eiia Saaty (1994) flng dung 
ffong trfldng hdp nay nhtf sau: 

Budc T. Xac dinh cle nhSn to' anh 
htfdng tdi cha't Itfdng dau ra sinh vien 
trtfdng dai hpc d Viet Nam. 

Budc 2: Xay dtfng ma tran so sanh 
cap mflc dp tdc ddng gifla cac nhdm 
nhan td' theo ma tran dfldi day: 

I fl,, 
I 

Trong do: a^ the hiSn mtfc dd tac 
dpng ciia nhan to' i so vdi nhan td j theo 
t^ le k (k ttf 1 den 9 - nhtf Bang I) va 
ngtfdc Iai ciia nhan to' j so vdi i la 1/k. 
Nhtf v|y, a^ > 0, a^ = I/a.., a^^ = 1. 

Btfdc 3: Xic dinh mtfc dp tac dgng 
Clia cac nhan to' theo cdng thflc dtfdi diy: 

MD -i^ol M, vdi MD = —r^— 

mflc dd tic ddng Trong dd, MD 
Clia cac nhan to'. 

KET QUA NGHIEN CL/U 

BAMG 1: DANH GIA CAC NHAM TO THEO CAP 
DCfA VAO Mtfc DO TAC DONG 

Tdc dong nhifnhau 

Tac dong manh hUn 

Tac dong manh hcfn nhieu 

Tac dong rat manh hdn 

Tac dpng v6 ciing manh hdn 

Gia tri stf 

1 

3 

5 

7 

9 

BANG 2: GIA TRI SO SAMH TRGNG BINH GlflfA cAC NHA^ 

Nhan ttf 

CC_CS_TC 

CT_HB 

GV 

CSVC_HL 

NH 

CC_CS_TC 

1000 

0,944 

3,333 

0 833 

2 000 

CT_HB 

1 833 

1.000 

3,667 

0,444 

2 667 

GV 

0.361 

0,500 

1000 

0 333 

2 000 

CSVC_HL 

1.667 

2.333 

3 667 

1 000 

2 667 

TO 

NH 

0.500 

0.389 

3,000 

0 389 

1 000 

BANG 3: GIA TRj TONG HCJP VA MtfC DO TAC DONG CUA CAC MHAN TO 

TT 

1 

2 

3 

4 

5 

NhSnttf 

CC_CS_TC 

CT_HD 

GV 

CSVC_HL 

NH 

Gia tri ttfng h^f 

5 361 

5,167 

14 667 

3 000 

10 333 

Mile dtf tacdOng 

0.139 

0 134 

0,381 

0 07S 

0 268 

Tong quan nghidn ctfu cho tha'y, dd'i 
vdi cic mo hinh ra quye't dinh, thi quy md 
khao sit khdng ldn thdng thtfdng ttf 3-5 
chuydn gia, nhtfng can dam bao do tin 
cay ve dff liSu. Do dd, nghien ctfu da tie'n 
hanh phong va'n chuydn slu 3 chuyen gia 
{11 giang vien va can bp quan Iy) dang 
cong tac trong Iinh vtfc GDDH. Bang 2 
trinh bay gia tri so sanh trung binh mflc 
do tac dpng cua cic nhan td thong qua 
phong van chuydn slu sfl dung phidu 
khao sit so sanh cap ddi mtfc do tic dpng 
Clia cac nhan to. 

Gia tri tdng hdp va mflc dp tic dgng 
cua cac nhan td dtfdc trinh bay trong 
Bang 3. Kdt qua phin tich cho tha'y, 
nhan td GV cd anh htfdng ldn nhl't tdi 
cha't Itfdng dau ra sinh vien ciia cle 
trtfdng dai hoc, tie'p ddn la cic nhSn td' 
NH, CC^CS_TC, CT_HD va eudi cung 

la CSVC_HL. Mflc do tic ddng ciia cic nhin to' lan 
Itfdt la: GV (0.381); NH (0.268); CC_CS_TC (0.139); 
CT_HD (0.134); va CSVC_HL (0,078). Ket qua 
nghien cflu nay tfldng ddng vdi ket qua trong nghien 
ctfu cua Mohamad Manjur Alam va cgng stf (2014), 
Doan Van Dflng (2015) va Nguyin Minh Tuan (2015). 

KET LUAN VA KIEN NGH! 

K^̂ t luan 
Nang cao cha't Itfdng dau ra sinh vien cd vai trd 

dac biet quan trgng ild'i vdi cic trtfdng dai hgc. Cd 
nhieu nhan td quyet dinh tdi cha't Itfdng dau ra cua 
sinh vien, nhtf: Cd che; Chinh sich va nguon Itfc tai 
chinh cua trtfdng; Chtfdng trinh va hoat dpng dao tao; 
Ddi ngu giang vien; Cd sd vat cha't va hpc lieu phuc 
vu day va hpc va ngtfdi hgc. Ket qua nghien cflu cho 
thay, nhan toDdi ngu giang vien va ngfldi hgc cd anh 
hfldng manh nha't tdi chat Ifldng dau ra smh vien ciia 



cic trtfdng DHCL; tiep den la cic nhan to': Cd ch6'; 
Chinh sach; Nguon Itfc tai chinh cua trtfdng; Chtfdng 
tnnh va boat dpng dao tao; cud'i cung la Cd sd vat chl't 
va hgc lieu. 

Mot s6' kien nghi 
Tfl ket qua nghien cflu, cac tac gia da dfla ra mdt 

sd'kidn nghi sau: 
Thd nhdt, cdc trUdng DHCL cdn ndng cao chd't 

lugng dgi ngU gidng viin. Cac tru'dng can tao ci3 hpi 
va didu kien thuan ldi de giang vidn cd the di hoc 
d ntfdc ngoai nang cao trinh dd chuyen mdn, ngoai 
ngtf va md rdng mdi quan he vdi cac cl nhan, dd'i tie 
quo'c te; can cd chinh sich khuyen khich giang vien 
va ngtfdi hpc ciia trtfdng tham gia cac mang Itfdi qud'c 
tê , cic hdi thao, dtf an, cac chtfdng trinh nghien ctfu 
va xul't ban; can cd chien Itfdc, chinh sich nham thu 
hut chuyen gia qud'c te, thtfc tip sinh va sinh vien 
qud'c te den giang day, hpc tap tai trfldng nham tao 
mdi trtfdng trao doi hgc thuat qudc td cho giang vien 
trong sfl dung tieng Anh. 

Thd hai, cdc trudng DHCL cdn cd cdc bien phdp 
nhdm ndng cao nhgn thdc, ndng lUc tU hoc, tU nghien 
cdu cua sinh vien. Trong dd, cac trfldng can phat 
huy vai tro cd va'n hpc tap sinh vien. Trfldng can td 
ehflc tap huan cho giang vien, cd tai lieu htfdng d^n 
giang vien lam nhiem vu cd va'n. Ngoai ra, cic trtfdng 
DHCL cung can khuyen khich, ho trd viec hinh thanh 

v^ td chtfc cac ldp doan, j>n. ren W 
ky nang mem, cac Idp tap '̂ ua'n ^̂  • 
hoc tich hdp, ffai nghien' -.ing ^^° 
sinh vien. 

Thd ba, cdc trudng DHCL cd" *?«" 
tu ca sd vdt chdt vd hoc lieu pl"^'^ ' " 
dgy vd hgc. Cac trtfdng can chu trpng 
dau ttf cd sd vit cha't nhl (hi nghiam-
phdng thi nghidm, phdn2 thtfc hanff, 
cac trang thie't bi p h u c \ u nhu cau 
giang day va nghidn ctfu khoa hgc cho 
can bd, giang vidn. 

Thd tu, cdc trudng DHCL can ndng 
cao hieu qud qudn ly tdi chinh cda 
trudng. Cae trfldng e^n cd chidn Ifldc ttf 
chii tli chinh, cd cd che khuyen khieh 
cic boat dgng tang ngudn thu dip u'ng 
chi thfldng xuyen cua trfldng. Cac trtfdng 
c^n cd chid'n Itfdc da dang hda ngudn Itfc 
tai chinh thdng qua cic hoat dong bdi 
dtfdng giao vien, tang ctfdng nang Itfc 
trfldng sfl pham, kinh phi dao tao lflu 
hpc smh; can cd chinh sach phan bd, sii 
dung hdp ly, hieu qua cac ngudn thu cua 
trfldng; tang cfldng ngudn thu tfl hoat 
dgng nghien cflu khoa hgc va chuyen 
giao cong nghe.• 
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