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Tém tit
Nghién citu sit dung phuong phdp phﬁn tich dinh lugng nhdm xdc dinh cdc nhan 16 ‘dnh huong
dén hanh vi mua sam truc ryén sin pham may mdc thii trang thuong hiéu tdm trung tai Ha
Noi. Két qué cho thay, c6 8 nhan 16, gmn Anh huéng xa hoi; Nh(?n thitc kiém sodr hanh vi;
Nhén thitc su hu lch Nhén thic tinh dé sit dung, Nhén thifc riii ro sén phdm: Nhan thic rii
ro giao dich tryc tuyén; Kinh nghigm mua séhm truc tuyén; Nhan thic gid tri thuong hiéu anh
hicmg dén hanh vi mua sim tric uyén. Nghién citu ciing dé xudt mét s6' gidi phdp nhdm nang
cao nh@n thitc gia trj thuong hiéu ciia khdch hang.

T khéa: hanh vi mua sdm tric tuyén, sin phdam may méc. nhdn thic riii ro, nhdn thic gid trj
thieomg hi¢u, thiong higu thoi trang 1am trung

Summary

The study employs quantitative methods to determine factors affecting online shopping
behavior for apparel products of mid-range fashion brands of consumers in Hanoi city. The
result points out eight determinants, which are Social influence; Perceived behavioral control:
Perceived usefulness; Perceived ease-of-use: Perceived product risk; Perceived risk in online

transactions; Online shopping experience; Perception of brand value. From this finding, a
nwnber of solutions are proposed 10 enhance cusiomers’ perception of brand value.

Keywords: online shopping behavior, apparel products, perceived risk, perception of brand

value, mid-range fashion brand
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Vi st biing 8 cda cong nghé théng tin, thuong mai
dién tif ra d&i va ting trudng nhanh chéng 12 sy phét
1rién 1at y&u trong nén kinh 1& s vi x hdi thdng tin. So
v6i mua sitm truyén thdng tai cdc cda hing, mua sim
trc ty€n c6 rat nhiéu wu diém v 1gi fch. Mot trong
nhiing sin phim dudc chon mua tryc ty&n nhidu nhat
12 sdn pham may mic thdi rang. Khi mic thu nhip ciia
ngudi tiéu ding tang 1én, hg bit ddu hudng 16i nhimg
mit hi\ng thdi trang ¢6 gid ca cao hdn, chat lugng tSt
hon. mdu ma da dang. c6 €n wai, ngudn gdc. xudt x
rd rang - dé 1A nhimg \dn phim may mic thdi trang
thuée cde (hugng hiéu tim trung. Chinh vi vy, bai viét

PQS TS

nghién citu cdc nhin (8 anh hudng dén
hanh vi mua sim tric wyén sin phdm
may mic thdi trang thuong hiéu tim
trung tai Ha N&i, 1ir d6, dwa ra mdt s§
gidi phdp nhim nang cao nhin thic gid
tri thuong hiéu cda khdch hang.

CO SO LY THUYET VA PHUONG
PHAP NGHIEN CUU

Cd s Iy thuyét

Theo nghién citu ciia Engel v cong
sy (1986). hanh vi ngum tiéu dong 13
nhimg hanh viinge tiép ctia c4 nhan lién

. Trudng Dai hoc Kinh té Quéc dan
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quan dén viéc thu hdi, sit dung va loai b
hiing h6a, dich vu.

Cic nghién cfu cia Edwards va
Eriksson (2014), Venkatesh va cong sy
(2000 da thay ddi nhan (5 Chudn chi
quan thanh Anh hudng x4 hdi nhu nghién
cifu bdi n6 da bao gdm nhan 3 Chuan chi
quan. Bén ganh dé, cdc nghién cdu nay
cling chf ra Anh hu@ng xa hi tic déng tich
cyc 18n ¥ dinh mua quén 4o tryc tyén,

Nhén thie ki€m sodt hanh vi duge dinh
nghia la cdm nhén cda c4 nhan vé viec d&
dang hay khé khin khi thue hién hanh vi
(Ajzen, 1991). Nhin thitc ki€m soat hanh

vi md (4 kha ning nhén (hic cha ngudi
tiéu ddng vé sy siin c6 cic ngudn lyc cdn
thiél, kién thitc, k§ ning vi co hdi A€ thie
hién viéc mua sim tryc tuyén. N&u ngutsi
tiéu ding cAm nhan c6 khd ning cao trong
viéc ki€m sodt hanh vi, tht ho s& thdy c6
thé ki€m soél 101 céc Iua chon clia ho va
ngudc lai (Barkhi va coog su, 2008).

M3 hinh chip nhdn cong nghé TAM
cta Davis (1985) chiing minh, mot ngudsi
6 xu hudng si dung cong nghé (8t hon va
¢6 nhiéu § dinh sir dung c8ng nghé han
khi ngudi d6 tin riing cong nghé lam ting
hiéu qua cong viéc. N6i céch khéc, Nhan
thifc su hitu fch 12 nhén (8 gidp ngudi tiéu
dung cdi thién nang sudt trong hoan thinh
muyc tiéu mua sim tryc tuyén.

Theo Davis (1989), nhdn thic tinh
dé si dung 12 mic 49 ma modt cd nhan
tin ring viéc sif dung hé thdng cu thé s&
khong ton nhiéu cong sitc. Hé thdng cong
nghé di mdi dugc coi 1a d& si dung hon
v il phic tap hon s& ¢6 nhiéu khi niing
dugc chdp nhan va dugdc st dung bdi ngudsi
dung tiém nang.

Bauer (1960) cho rang, nhan thic rii
ro 1 nhan 18 chd y&u déi véi hanh vi tiéu
diing, dnh hudng chuyén d&i @ ngudi
duyét web dén ngudi mua hang that sy,
bao gdm: Nhén thitc rdi ro lién quan dén
sén phim/dich vy (PRP) va Nhin thic
riii ro lién quan dén giao dich tryc tyén
(PRT). Khi giao dich truc wyén, khich
hang c6 thé gip rii ro bo mat, rii ro an
todn - chimg thye, rii ro khong khude tir
v i ro toan b vé giao dich truc tuyén.
TAt ¢ diéu nay lam gidm niém tin ca ho
a&n mua sim truc tuyén. )

Kinh nghiém mua sim tuc ty€&n coa
khdch hang lién quan dén ky ning va thdi
gian truy cap intemet, kién thifc vé cich dit
hang, thanh todn, mua bén trén website.
N6 déng vai trd chinh mong du dodn ligu
ho mua hang truc tuyén hay khong. Vi vay.
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HINH 1: MO HINH NGHIEN C(fu

Nhin thire sv hire ich

Kinh ngi‘\iém mua sam

truc tuyén

Nhin thirc gia trj thuovg hi¢u

Nguen Nnhom tac gia dé auat

nhimg ngu‘Eig da c6 kinh nghiém mua hing trde tuyén 6
mol xdc suit cao hon d€ 14i mua. s& lan mua va s tGén
mua clia ho s& ting 1&n so véi nhimg ngudi chua ¢é kinh
nghi¢m trudc d6.

Nhin thitc gid trj thuong hiéu duge dinh nghia 1a
58 thich 1dm 1y d6i véi hang héa thuong hiéu néi li€ng
(Sproles va Kendall, [986; Zhang vi Kim, 2013). Khi
mifc séng ngdy cang ning cao, nhin thic gis tri thuong
hiéu ciia ngutsi tiéu dung ciing cang dude nang cao hon
(Ahmed va cong sy, 2013). Trong thyc (ién ngly nay,
ngudi tiéu ddng c6 xu hudng lvwa chon cic thuong hiéu
danh ti€ng. Chat lugng san pham cia hai thuong higu
6 thé twgng dudng nhau, nhung thudng hiéu nio danh
ti€ng hon sé gia tang 4o hai 1dng cta khdch hing d8i
véi san pham dé (Veloutsou va cang sy, 2004).

Nhom tic gid k& thisa tif cdc mé hinh di truée nhimg
bién phit hop trong qud trinh nghién ciu: Nhin thic
ki€m soat hanh vi (Ajzen, 1991); Nhan thte sy hitu ich
(Fred Davis, 1986, 1989); Nhén thifc tinh dé sf{ dung
(Fred Davis, 1985, 1989); Anh hudng xi hi (Chuin chi
quan) (Ajzen, 1991). B&n canh 46, mé hinh nghién citu
dé xudl c6 su k&t hgp cda Thuyél nhan thic rii ro TPR
(Bauer, 1960) vi bd sung hai nhan 18: Kinh nghiém muu
sim tryge tuyén va Nhin thie gid tri thuong higu.

Trén co s& ly thuyét va luge khdo cdc cong trinh
nghién citu trude d6, mé hinh nghién citu dugc dé xual
nhu Hinh 1.

Cic gid thuy€&t duge dua ra nhy sau:

HI: Anh hudng xa hot ¢6 anh hudng tich cuc dén
hianh vi mua sim tryc ty&n sén phdm may mic thai
trang thudng hiéu tdm trung ai Ha Néi:

H?2: Nhin thitc ki€m soat hanh vi c6 dnh huéng tich
cyc d&n hanh vi mua sim true wyén sin phim may
mic thdi wang thudng hiéu tdm trung tai Ha N§i

H3: Nhan thic sy hitu ich ¢6 3nh hudng tich cuc dén
hanh vi mua sim tryc twyén sin phim may mic thdi
trang thuong hiéu tim trung ai Ha Noi:

H4: Nhan thiic tinh d€ sit dyng c6 dnh hudng tich
cuc d&n hinh vi mua sim e uyén sin phim may
mic thai trang thudng hiéu tam trung tai HA Noi:

H5: Nhan thitc rir ro san phdm c6 dnh hudng tiéu
cuc 4€n hanh vi mua sém e tuyén sin phim may
mac thdi trang thuong hiéu tam trung tai Ha Noi:
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BANG 1: KET QUA KIEM BINH DO TIN CAY THANG DO vay, khdag c6 bién quan sit nio bi logi

Nhin & S§ bién He s§ HE 56 (udng quan b4, thang do di d¢idm bdo do tin cdy.
quan s5t|Cronbach’s Alpha|bi€n tdng nhé nh4t Phdn tich EFA
Anh hlm"g xa hél 3 0.853 Phdn tich EFA cho cdc bién déc Idp
INhan thic kiém soit hanh vi 3 0.769 . Két quZx phén iich EFA cho thang do
Nhan thife su hitu ich 5 0928 0.768| cdc nhin 16 dnh hmjng d€n hanh vi mua
Nhan thifc tinh dé sif dung S 0.865 0.660| sim tnfc luyen san pham may méc thdi
Nhin thife rii ro 7 0879 0618 trang thuong hi¢u Am trung tai Ha N6i
Kinh nghiém mua sdm 4 0.893 0700 cho thay, ¢6 7 nhan 18 dugc trich 1ai gid
Nhan thifc gid trj thuong hicu 6 0.818 0.476]  tri Eigen 13 1,240 va phuong sai trich 13
|Quyét dinh mua sdm tnic tuyén 4 0.847, 0639  69,728%. Hé s KMO = 0.852> 0,5, nén
Naguon Ket qus dieu tra phan tich cus nhem tac ga phan tich EFA phd hop v6i dif liéu.

HINH 2: MO HINH NGHIEN c{fu HIEU CHINH
| Anh huong xa hot

[ Nhan thire kiém soat hanh v

[ Nban thie suchowa ich

[ 5 thirc rinh dé sie dung

[ monan thice rin ro san phim

[~hin thire ri 5o givo dich truc wyén

[ Kint nghém mua sém truc wyén

[ Whén thire it 1ri 1huong hiéu

Nguon Nhom tac gia de sual

H6: Kinh nghiém mua sim truc tuyén 4nh hudng
tich cyc d€n hanh vi mua sim tryc wyén sén phim may
mic thdfi trang thudng hidu tdm trung tai Ha Néi;

H7: Nhan thitc gid trj thuonag hiéu c¢6 dnh hudng tich
cyc dé€n hianh vi mua sfm trye tuyén sin phim may
mic thdi trang thudng hiéu tim trung tai Ha N&i.

Phlldng phdp nghién ciu

Dé thyc hién nghién ciu, nhém téc gid dd ti€n hanh
diéu tra qua internet va phdng vin ln.rc 1i€p bling bang
héi di v6i nhitng ngudi di mua sim ln!c tuyén sdn
phim may méic thdi trang thuong higu tim trung, trong
d6 luﬁl 1Y 18-45, 13 ¢ i c6 hunh vi mua sdm truc
tuy&n nhidu nhat. Kho sdt dugc ti€n hanh tai Ha Ngi
trong thisi gian tir thang 2 dén thiog 3/2020. Sau khi
loai bd cdc phi€u khdng hop 1€, 346 bing héi chinh
thifc dugic difa vao phén tich.

S8 lidu tir céc bi€h doc 13p dugc phin tich théng qua
céc bude: ki€m dinh @6 tin ciy thang do (Cronbach’s
Alpha), phan tich nhin (8 khdm pha (EFA), phan tich
wong quan v phan tich hdi quy tuy€n tinh. Dif liéu
dudc X 1y biing phin mém SPSS 22.

KET QUA NGHIEN CUU

Kiém tra d¢ tin cdy ciia thang do Cronbach’s Alpha
K&l qua ki€m dinh 6 un cdy thang do 3 Bang | cho
thdy, cic thang do déu c6 hé s Cronbach s Alpha I6n
hon 0.7 va hé s6 twong quan bién téng 16n hon 0,4. Nhu
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Bén canh d6, hé s6 tdi cdc nhan 1§
(Factor Loading) > 0.5, nén cdc bién
quan sdt ddu quan tong vi c6 ¥ nghia.
Théng ké Sig. (Barilew’s Test) = 0,000 <
0,05 ching t6 céc blCl‘l quan ¢ sdt c6 tuong
quan véi nhau trong mng thé.

Tuy nhién, sau khi phin tich. 7 thang
do ctia bién Nhan thifc rii ro hdi tu vao hai
nhan (8 khéc nhau, nén nhém téc gia quyé
dinh téch thanh hai nhin & mdi 12 Nhan
thite rin ro san pham va Nhin thic rii ro
giao dich tuc wyén. Nhy vay, md hinh
nghién cttu diéu chinh clia cdc bi€n déc I3p
g6m 8 nhan 18 v6i 33 bign quan s4t.

Phén tich EFA cho thang do quyét
dinh mua sdm

Két qua phén tich EFA cho lhay 4
thang do hi tu vao modt nhan 6. Hé s6
KMO = 0,761 > 0.5, nén EFA phu hgp
vdi dit liéu. Bén canh d6, hé sb tdi cdc
nhén 18 (Factor Loading) déu > 0,5 nén
cdc bién quan s4t déu quan trong trong
cdc nhan (& va déu c6 y nghia thyc tién,
Théng ké Sig. (Bartlett’s Test) = 0,000 <
0,05 chitng 16 ¢4c bién quan sit c6 wang
quan vdi nhau trong t6ng thé.

T két qud phin tich trén, md hinh
nghién citu hiéu chinh duge dé xual nhu
Hinh 2.

Phén tich niong quan

Tat cd hé s& Pearson giita c4c bién
dao dong nr -0,551 dén 0,548 cho thay,
méi quan hé giita bi€n phuy thudc véi
céc bi€n dbc 1ap déu c6 y nghia lhong
ké (Sig. < 0.05). Mat khéc, d6 1én cia
céc hé s8 wdng quan ddm bio khdng c6
hién tugng da edng tuyén. Nhu vny <6
thé sit dung cic théng ké khic dé kiém
dinh mdi quan hé gia cic bi&n.

Phdn tich héi quy

Két qua phan tich hdi quy 3 Bang 2
cho thay, hé \§ Beta chuan héa cia 8
bi€n doc 1ap lin luct 1a: Anh hung x3
hoi (0.092): Nhin thite ki€m so4t hanh
vi (0.104): Nhan thic su hitu ich (0,248);
Nhin thifc tinh dé sir dung (0.198); Nhan
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thitc rii ro s&n phim (-0,193); Nhin thite
rii ro giao dich truc wyén (-0,114); Kinh
nghiém mua sim e tuyén (0,174),
Nhén thiic gi4 tri thugng higu c6 tac dong
manh nhat (0,268).

Bén canh d6. hé s& R?hiéu chinh 1a
67,9% cho thdy, 67,9% quyét dinh mua
sim tnfc wyé&n dugce giai thich bdi 8 bign
doc lap. Péng thisi, v6i mide § nghia nhd
hon 0.05, 14t cd cdc gid thuyét déu duoc
chdp nhén.

KET LUAN VA MOT SO KIEN NGH]

K&t qua nghién cfiu cho thdy, ¢4 8 nhan
16 déu c6 dnh hudng dén hianh vi mua sim
trye twyén sdn phim may mic thdi trang
thuong hi¢u tdm trung tai HA Noi, trong
a6, Nhén thic gid tri thudng hiéu 13 nhin
18 tdc déng manh nhat. Ti€p dén. 13 Nhin
thitc suf hitu ich va Nhin thic tinh d& s
dung. Nhin thie rii ro v& san phdm va
Nhan thite ri ro giao dich truc ruyé&n 4nh
hung tiéu cyc dén hanh vi mua.

Dé nang cao nhin thic gid tri thusng
hiéu cda khdch hang, doanh nghiép cin
tang cudng x4y dung va quing bd thudng

TAI LIEU THAM KHAO

BANG 2: KET QUA PHAN TiCH CAC NHAN TG ANH HUGNG DEN
QUYET D|NH MUA SAM TRUC TUYEN

Hé s6khdng | Hsi' B Dacing
Bién dde lap chufin héa _|chufin héa| Gig s fs tuy€n
B Beta |1 U8 VIF
Hing <0 0839 0. 3.291/0.00)
Anh hirdng xi hoi 0064 0023  0.092] 2.735[0.007[0.819[1.221
Nhin thitc kidm sodt hiinh vi 0.114] 0.038]  0.104] 3.021{0.003[0.783[1.278
Nhin thite st hitu ich 0.212] 0.029]  0.248] 7.321]0.000[0.813[1.230]
Nhin thc 1inh d& st dung 0.198] 0.036]  0.198[ 5.515[0.000[0.723]).
Nhin thitc nili ro san pham -0.148] 0.030[ .0,193[-4.907[0,000
Nhin thie nii ro giao dich g tuyén |-0.072] 0023 -0,114]-3.060[0,002[0.671[1.491
Kinh nghigm mua dim e wyén | 0.117] 0.022]  0,174] 5.290/0.000[0.861[1.161
Nhin thite gid tri thuong hicu | 0248] 0.031]  0.268( 7.97a[0.000[0.827]1.209

Bién phy thude 1a Quyet dinh mua sim truc wyen (Y)

Nguon Tac

PUTD U phi

hi¢u qua khai thdc dnh hudng cila cic ngbi sao gidi tri
cho cdc vi uf dai sit thuong hiéu. Ddng thdsi, cdn cung
cdp nhiéu hon théng tin sin phim. hinh dnh quéng cio
chin thyc; tang cudng chinh sdch, chudng trinh hau
mii vi bdo hanh; Adi ngdl 1o vin vién cin duge dio (ao

bai bdn.

Doanh nghiép ciing nén lién két bén vimg véi cdc ngiin
hang I6n, ciing x3y dung hé théng thanh to4n an toan.

Ngodi ra, thiét ké giao dién thujn tién nhit cho viéc
tim ki€m s&n phdm, dat hang, thanh toin..Q
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