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T d m t a t 
Bdi vii't nghien cffu cdc ye'u td'dnh hudng den y dinh vuat tuyen binh viin tgi cdc tinh miin Bdc 
d Viet Nam. Nghiin cffu dugc thuc hien tren mdu ngdu nhiin phdn tdng gdm 315 benh nhdn d 
cdc tinh mien Bac (chd yeu diin ra lgi cdc linh thdnh ddng ddn cUnhuHd Ndi vd Nam Dinh). 
Kdt qud ciia nghien ciiu cho thdy, cd 04 ydu td: Binh viin. Nhdm tham khdo, Nhdn thffc, Thdi 
dg tdc ddng thudn chiiu tdi y dinh vugt tuyen binh viin. Trong do. Thdi do cd tdc dgng tich 
cue nhdt. 

TU khoa: nhdn thffc kiem sodt hdnh vi, nhdm tham khdo. thdi do, vuat tuyen 

Summary 
This paper examines factors influencing the intention to bypass hospitals in the Northern 
provinces of Vietnam. Through a stratified random sample of 315 patients in the Northern 
provinces (mainly in densely populated provinces such as Hanoi and Nam Dinh), d reveals 
four positive factors which are Hospital, Reference group. Awareness, Attitude. Specifically, 
Attitude creates the most positive impact. 

Keywords: perceived behavioral control, reference groups, attitude, bypass 

GIOI THIEU 

Mpt trong nhffng thffc trang nan giai khdng chi 
nganh y te', ma ca xa hpi dang phai ddi mat chinh la 
va'n de qua tai benh vien do benh nhan vffdt tuyd'n. 
Theo sd lieu thffc te tff Bp Y te (2018), hdn 35% 
benh nhan dd'n kham chffa benh d tuye'n Trung ffdng, 
nhffng cd thd' dieu tri dffdc d tuye'n tinh, con d tuyen 
tinh cd tdi 41,5% benh nhan len kham, nhffng cd the 
dieu tri dffdc d tuye'n huyen va 11% cd the dieu tri 
dffdc d tram y td' xa. Vudt tuye'n dieu tri khdng chi 
dan dd'n tinh trang qud tai 6 cac tuye'n trdn, ma con 
anh hffclng rat ldn ddn chinh ngffdi benh, nhff: chi phi 
tang ldn va nguy cd khdng thud'c do phai dung thuoc 
thd' hd cao; khd nSng nhidm cheo ra't dd xay ra khi 
benh vien qud tai; di lai, sinh hoat phi ton kem khi 
di khdm chffa benh vffdt tuye'n... Chinh vi vay, vide 
nghidn cffu cdc yd'u to' anh hffdng de'n y dinh vufdt 
tuyd'n bdnh vidn lai cac tinh mien Bdc d Viet Nam 
la cin thie't. Tff do, cd nhffng gidi phap hieu qua de 
giam thieu tinh trang nay. 

CO SO LY THUYET VA PHl/ONG 
PHAP NGHIEN COtj 

Ccf sd ly thuye't 
Ly thuyi't vi hdnh ddng cd ly do (TRA) 
Nghien cffu cua cdc tdc gid Fishbein 

va Ajzen (1975), Chang (1998) cho rkg , 
TRA coi h^nh vi cua ngffdi tieu dung bi 
anh hffdng bdi y dinh hanh vi cua chinh 
hp, trong dd y dinh hanh vi Ik mot chffc 
nang cua "thdi dp ddi vdi hanh vi", niem 
tin tich cffc hoac tidu cffc ve hanh vi vd 
"chuan mffc chu quan ", y kien nhan thffc 
cua ngffdi khac lien quan ddn hanh vi 
trong cau hdi. 

Ly thuyd't ve hanh dpng ly do dff dodn 
)> dinh thffc hien hanh vi dffa tren ihdi dO 
cua ngffdi tieu dung ddi vdi hanh vi hdn 
la thdi dp cua ngirdi tidu dung ddi vdi san 
pham hoac dich vu. Dong thdi, y dinh cua 
ngffdi tidu dung thffc hidn mot sd hanh vi 
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nhd't dinh c6 the bi dnh hffdng bdi ni^m 
tin cua ngffdi tidu diing ddi vdi cdc chu£n 
mffc xa hpi (Hawkins va cdng sff, 2001). 

Mdi quan he giffa nhom tham khdo vd 
nhgn thffc kiem sodt hdnh vi 

Cac thi nghidm ve hidu ffng tff ddng 
cua Sherif (1935) chffng minh rdng, 
nhan thffc ciia con ngffdi bi dnh hffdng 
bdi cpng d6ng. Nghien cffu cua Levy va 
Lee (2004), mo ta cdc quyd't dinh cua cdc 
thanh vidn trong gia dinh cd anh hffdng 
manh me den mdi cd nhan. 

Fisher, J. D. (1988) thdo luan v^ dnh 
hffdng cua nhdm tham khdo de'n cdc rui 
ro AIDS va hanh vi phong chd'ng AIDS 
(AIDS-preventive behavior APB). 
Trong md hinh thi di^m, giam cac hanh 
vi khie'n cdc ca nhdn cd nguy cd mac 
AIDS va tang cdc hdnh vi APB, khi cac 
tieu chu^n vd gid tn cua mang xa hpi 
hodc tham chie'u khong phu hdp vdi 
APB, chiing se anh hffdng tieu cffc de'n 
hanh vi phdng ngffa va thiic day hanh vi 
tin ro. Ngffdc lai, khi cac tieu chuan va 
gia tri cua mang xa hpi hodc nhdm tham 
chid'u deu phCi hdp, kd't qua cho thd'y dnh 
hffdng tich cffc cua hp - gidm rui ro. 

Adams va cpng sff (1991) nhan thay 
rang, cdc dac diem cua bdnh vien nhff 
khoang each giffa benh vien va ndi eff 
tru la nhffng ye'u to' tieu cffc ddi vdi bdnh 
nhan cd y djnh chuyen den bdnh vidn 
cap cao hdn, trong khi sd giffdng cd tac 
ddng tich cffc de'n y dinh ehuyd'n vidn. 

De Cruppd W. va cdng sff (2017) da 
phat hidn ra hiu hd't bdnh nhan chpn dieu 
tri tai cd sd y td' ma hp bie't ro nha't. Cdc 
yeu td tdc ddng bao gom: nhan thffc v l 
kinh nghidm trong qud khff (hdn 50%), 
nhan thffc v l ldi khuyen cua nhdm tham 
khao va nhdn thffc ve khodng cdch giffa 
ndi dieu tri vd nha cQa hp. 

All Mohammad Mosadeghrad (2014) 
chi ra rang, cdc khuye'n nghi tff bac sT 
va chuydn gia y td' Id Iy do chinh anh 
hffdng de'n viec Iffa chpn bdnh vien. 
Trong nghien cffu cua Wiedenh-fer D. 
va Keppler S. (2015), Internet (trang 
website cua bdnh vien) ciing dffdc phan 
loai Id mpt nguon thdng tin quan trpng. 

Thdi dp ddi vdi hdnh vi phdn dnh 
ddnh gid hodc cam nhdn chung cua mot 
cd nhdn ddi vdi hdnh vi muc tieu. Nd cho 
tha'y ddnh gia tich cffc hodc tieu cffc cua 
mdt cd nhdn v l vide thffc hidn hdnh vi. 
Thai dp do'i vdi hanh vi Id mpt sdn ph^m 
ciia niem tin ve hdnh vi vd ddnh gia cua 
cd nhan v l ke't qud do hanh vi dd. Ly 

HINH 1: MO HIMH NGHIEN CtfU D I XUAT 
NbfB tbOc (PBC) 

tlivUD(HOS) I 

hguon De > 

thuyd't cua Ajzen (1991) cho rdng, y dinh thffc hidn mdt 
hanh vi se cao hdn/ldn hdn khi cd nhdn cd ddnh gia tich 
cffc ve viec thffc hidn hanh vi. 

Buczko (1992,1994) da khdo sat 670 benh nhan sff 
dung dich vu y te'6 Delkin nam 1987 vd tha'y tudi tdc, 
gidi tinh, thdi gian lffu tru va mffc dp nghiem trpng cua 
bdnh la nhffng yd'u tddnh hffdng den viec Iffa chpn cd 
sd y td'. 

Goldsteen va cong sff (1994), ngu'di da sff dung dff 
lieu xuat vien cua 2.171 benh nhan npi trii d viing ndng 
thdn Illinois, nhan tha'y tudi tdc, nguon thanh todn vd 
thu nhdp binh qudn dau ngffdi la nhffng ye'u td quydt 
dinh quan trpng cua viec Iffa chpn benh vidn. 

Lffdc khao cdc cdng trinh nghidn cffu trffdc day, 
nhdm tac gid da dl xua't mo hinh nghien cffu nhff Hinh 1. 

Cdc gia thuyd't dffdc dffa ra nhff sau: 
HI: Nhdm tham khdo tdc ddng dd'n Nhan thffc cua 

bdnh nhan cd y dinh vffdt tuyd'n bdnh vidn tai cac tinh 
mien Bac d Viet Nam; 

H2: Sif tac ddng ciia Nhdm tham khdo tdi Thai dp 
cua bdnh nhan cd y dinh vffdt tuye'n benh vidn tai cdc 
tinh miln Bac d Viet Nam; 

H3: Dac diem cua Benh vidn tdc dpng de'n y dinh 
vffdt tuye'n benh vidn tai cdc tinh mien Bac d Viet Nam; 

H4: Nhdn thffc tac dpng dd'n y dinh vffdt tuyd'n benh 
vien tai cdc tinh mien Bac d Viet Nam; 

H5: Nhdm tham khao cd tac ddng tdi y dinh vUdt 
tuyd'n benh vien tai cac tinh mien Bac d Vidt Nam; 

H6: Thdi dd tdc dpng dd'n y dinh vffdt tuye'n bdnh 
vien tai cdc tinh mien Bdc d Viet Nam; 

H7: Nhffng ye'u td thudc ve bdnh nhan tdc ddng de'n 
f dinh vffdt tuye'n bdnh vien tai cac linh mien Bdc d 
Viet Nam. 

Phuongphdp nghiin cffu 
Be thffc hien nghidn cffu, nhdm tdc gia da thifc hien 

cac cudc phong vd'n do'i vdi 321 benh nhan d miln Bac 
Viet Nam (chii yd'u la tai cac tinh/thanh dong dan eff 
nhff Ha N6i va Nam Dinh) d 4 nhdm tudi (dffdi 18, 18-
30, 31-50, trdn 50), trong thdi gian tff thdng 11/2019 
den thdng 2/2020. Sau khi sang loc vd loai bd cdc 
phie'u tra ldi khdng hdp Id, nhdm tac gid da sff dung 
315 cau tra ldi hdp Id de phan tich chinh thffc. 

Nghidn cffu sff dung md hinh phffdng trinh ca'u true 
(SEM) de kiem tra thang do va md hinh nghidn cffu. 
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BANG 1: TOM TAT VE Dp TIM CAY VA PHtJdNG SAI TRUNG BINH 
TRiCH XUAT COA THANG DO 

STT 

I 

2 

3 

4 

5 

Thang do 

Benh vien (HOSi 

Thai dp (TT) 

Nhan thilc/ (PBC) 

Nham tham khao (RG) 

Y dinh vifrtt tuyen (INT) 

Sfî bî n quan sat 

3 

6 

8 

6 

5 

Cronbach's Alpha 

0.934 

0,893 

0.905 

0,838 

0.868 

HINH 2; KET QUA KIEM TRA CFA CHO THANG DO 

Dong thdi, kiem tra dff lieu chi tie't thdng qua phan tich 
Cronbach's Alpha, sff dung phan mim SPSS dd phan 
tich nhan td khdm phd (EFA) vd phan mem AMOS 
22.0 de phan tich nhan Id' khang dmh (CFA). 

KET QUA NGHIEN CLfU 

PhSn tich EFA 
Sff dung phan mem SPSS 20.0, nhdm 

tac gid da nit ra ket qud ve dp tin cay ciia 
thang do Cronbach's Alpha vd ke't qua 
cua phan tich EFA de loai bd mdt sd bien 
quan sdt, giup thang do ddi^ gid cdc yd'u 
td chinh xac hdn. Tieu chuan thff nghidm 
la Cronbach's Alpha > 0,6 vd phffdng sai 
trich xua't ldn hdn 50%. Kd't qua dp tin cdy 
va phffdng sai trung binh trich xuat ciia 
thang do nhff Bang 1. 

PhSn tich CFA 
Sau khi thff nghiem sd bp thang do, 

nhdm tdc gid tid'p tuc sff dung phan mIm 
AMOS phidn ban 18.0 de tien hdnh 
phan tich CFA cho thang do, kiem tra sff 
phu hdp cua md hinh nghidn cffu va gia 
thuye't nghien cffu. 

Ke't qud thu dffdc la: Chi-square/df 
= 2,144 < 5; TLI = 0,929 > 0,9; CFI = 
0,937 > 0,9; RMSEA = 0,060 < 0,08 tat 
cd deu dat yeu cau (Hinh 2). 

Kiem dinh md hinh va cac gia 
thuyd't nghidn cihi 

Kiem dinh mo hinh 
Sau khi thff nghiem cac thang do, tdc 

gia da tidn hanh thff nghidm chinh thffc 
cho mo hinh nghidn cffU. 

Kd't qua thff nghidm mo hinh nghien 
cffu (Hinh 3) cho tha'y, Chi-square/ 
df = 2,669; TLI = 0,896; CFI = 0,907; 
RMSEA (mffc dp phii hdp cua md hlnh 
so vdi tdng the) = 0,073. Tuy chi sd TLI 
chffa dat chuan hodn todn, nhimg xem 
xdt TLI ~ 0,9 rat sat vdi tidu chuan cua 
Bentler(I990), ndnmohinhnay vanphU 
hdp vdi dff lieu thi trffdng. 

Kiem dinh gid thuyet nghien ctiu 
Kd't qua d Bdng 2 cho thay cdc mdi 

quan hd cd y nghia thd'ng kd (P < 5%). 
Ngoai ra, trong so' 4 yd'u td: Benh 

vidn (HOS), Nhdm tham khao (RG). 
Nhan thffc (PBC); Thdi dd (TT), thi 
Thdi dp (TT) cd tdc dpng tich cffc nhŜ t 
dd'n y dinh vffdt tuyd'n bdnh vidn (0,327) 
va Nhdm tham khdo (RG) c6 tdc dpng 
it hdn ba yd'u td con lai (0.249). Bdn 
canh dd, Nhdm tham khao (RG) cd anh 
hffdng tich cffc dd'n Nhan thffc (PBC) 
(0,295) hdn so vdi ye'u td'Thdi do (TT) 
(0.177) (Bang 2). 

PhSn tich SEM da nhom bie'n nhSn 
khS'u hpc nam/ni? va so sanh phSn doan 
thi trifdng 

Phdn tich SEM da nhdm bien nhdn 
khdu hgc nhom nam/nff 
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Nhdm nghidn cffu sff dung phffdng 
phdp phan tich SEM da nhdm dd' so sdnh 
md hlnh nghidn cffu thi hidn tac ddng 
ciia Benh vidn, Nhdm tham khdo, Nh§n 
thffc va Thdi dp dd'n Y djnh vffdt tuye'n 
benh vien theo nhdm gidi tinh (nam/nff). 

Ke't qua SEM cua md hinh kha bid'n 
cho 2 nhdm khdch hang nam/nff, nhff 
sau: x2 = 1.373,913; df = 678; p = 0,000; 
x2/df = 2,026; TLI = 0,875; CFI = 0,888; 
RMSEA = 0,057; 

Kd't qud SEM mo hinh bat bien tffng 
ph^n cho 2 nhdm khdch hang nam/nff, 
nhff sau: y^ = 1.377.6; d f= 684; p = 
0,000; x2/df = 2,014; TLI ^ 0,877; CFI = 
0,888; RMSEA = 0,057. 

Kd't qua trdn cho thay, ca hai mo hinh 
khd bien va ba't bie'n tffng phan cua hai 
nhdm khach hang nam/nff deu phil hdp 
vdi dff lieu thi trffdng. 

Ket qud kilm dinh sff khdc biet cdc 
chi tidu tffdng thich giffa md hinh kha 
bidn va ba't bie'n tffng phan (Bang 3) cho 
tha'y, sff khdc biet giffa hai mo hinh cd y 
nghia thdng ke (p = 0,00 < 0,05). Vi the, 
md hinh kha bid'n dffdc chpn va cho phep 
kd't luan cd sff khdc nhau giffa benh nhan 
nam/nff trong vide ddnh gia tdc dpng cua 
Benh vidn, Nhdrn tham khdo, Nhan thffc 
va Thai dp dd'n Y dinh vifdt tuyd'n bdnh 
vien trong pham vi mien Bac Viet Nam. 

So sdnh phdn doan thi trii&ng 
Kiem dinh NPar (Bang 4) cho tha'y, 

dd tudi bdnh nhan cd y dinh vffdt tuyd'n 
benh vidn cao nha't trong cdc nhdm la tff 
31-50 tudi (186,48[M0U1]). 

Tffdng tff, khi dp dung kilm dinh NPar 
vdi cdc khu vffc dia ly. kd't qua cho tha'y, 
Irong cac khu vffc vung ndi, nong thdn, 
thdnh phd trffc thudc tinh vd thanh phd trffc 
thuoc Trung ffdng. cdc bdnh nhan d khu 
vffc nong thon cd y dinh vffdt tuye'n bdnh 
vien manh me nhd't (199,32) (Bang 4). 

Ngodi ra, nhdm nghien cffu tid'p tuc 
sff dung kiem dinh NPar vdi cdc dich 
vu kham/chffa bdnh dffdc benh nhan sff 
dung khi vffdt tuye'n. Trong so' cdc dich 
vu npi khoa, ngoai khoa. san khoa, nhi 
khoa, khoa khdc (lao khoa. nhan khoa, 
tam than, khoa nhidm,..), cdc benh nhan 
cd mong mudn sff dung djch vu npi khoa 
nhiiu nha't khi cd y dinh vffdt tuyd'n 
(171,64). Bdn canh dd, cac benh nhan cd 
mong mudn sff dung djch vu ngoai khoa 
cung cao hdn han (164,20) so vdi cdc 
bdnh nhan cd nhu cau sff dung djch vu 
san khoa, nhi khoa vd khoa khac khi vffdt 
tuye'n bdnh vidn (Bdng 5). 

BANG 2: KET QUA KIE« DINH GIA THUYET 

Quanh^ 

AT <— RG 

PBC <— RG 

INT <— PBC 

INT < - HOSPI 

INT <— RG 

INT <-~ AT 

C4}c fi'nb 

,177 

.295 

.322 

.285 

.249 

.327 

S.E. 

.039 

.046 

.082 

,070 

,061 

,096 

CR. 

4,553 

6.380 

3.926 

4.057 

4.077 

3.410 

P 

... 

... 
•>. 
... 
... 
... 

Trong do: ifdc tinh: gtd tri udc linh trung binh; SE: do lech chudn, CR: rv le i, 
han, P mdc y nghia; ***: p<0.001. 

BANG 3: Sff KHAC BIET GIOfA CAC CHI TIEU TffdNG THICH GltfA MO HINH 
KHA BIEN Vdl BAT BIEN TCfNG PHAN THEO Gl6\ TINH CUA KHACH HANG 

Mo hlnh so s^nh 

Bat bie'n 

Kha big'n 

Gia tn khac bi^t 

+2 

1.377,6 

1.373.913 

3.687 

df 

684 

678 

6 

P 

0.000 

0.000 

0.000 

TLI 

0,877 

0,875 

0,000 

CFI 

0.888 

0.888 

0,000 

RMSEA 

0,057 

0,057 

0,000 

BANG 4: KIEM DjNH NPAR Vdl DO TdOl BENH MHAN 
VA CAC KHG VdC DIA LY CO Y D|NH Vff0T TOYEN BENH VIEN 

tbINT 

TuS'i 

DiTdi 18 tudi 

18-30 

31-50 

Tren 50 

Tdng 

N 

13 

127 

115 

60 

315 

Trung 
binh h9ng 

135.96 

156.16 

186.48 

112,08 

tbINT 

Kha vi^ anb/chj sAng? 

Viing nui 

Nfing thon 

Thanh phd tnfc thu6c linh 

ThSnh phdlriJc thuoc 
Trung Mng 

Tdng 

N 

167 

82 

62 

4 

315 

Trung 
binh h^ng 

I46J8 

199,32 

136,63 

127,38 

BANG 5: KIEM DjNH NPAR VCil CAC DjCH vy KHAM/CHtfA BENH 
DdpC BENH NHAN SCf DdNG KHI Va0T TUYEN 

tbINT 

Dich vu kham/chifa b^nh anh/chj 
sit dvng khi vifcft tuyen 

Ndi khoa 

Ngoai khoa 

San khoa 

Nhi khoa 

Khac 

Tdng 

N 

146 

101 

19 

11 

38 

315 

Trung bmh h^ng 

171,64 

164,20 

116.71 

122.14 

120.16 

KET LUAN VA MOT SO DE XUAT 

Ket litqn 
Nghien Cilu theo rafl hinh SEM da cho thay, co 04 

yeu to: Benh vien; Nhom tham tthao; Nhan thiJc; Thai 
do tac dong thuan chieu tdi j dinh vUOt tuye'n benh 
vien tai cac tinh mien Bac Viet Nam. Trong d6, Thdi 
dp CO tac dgng tich circ nhat va Nhom tham khao co tac 
dOng it hdn ba yeu to con lai. Ben canh 66, Nhom tham 
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khdo CO anh hffdng tich cffc den Nhan thffc hdn so vdi tuyd'n chat che hdn nffa de quan iy vide 
yd'u to'Thai dp. vffdt tuye'n trong hd tho'ng y id'hien nay. 

Trong qua tnnh so sdnh phdn doan thi trufdng, kiem Thff hai, Nhd nffdc can giam sdt mffc 
dinh NPar cho tha'y, do tuoi bdnh nhan co y dinh vtfdt do cai thien dich vu cua cac bdnh vien d 
tuyd'n bdnh vidn cao nha't trong cac nhom Id tff 31-50 ndngthdnlanthanhthi, dac bidt lay td'cd 
tuoi; dong Ihdi, trong cdc khu vffc dia ly, cdc benh nhdn sd, chSm sdc sffc khde ban dau cho ngffdi 
d khu vffc nong thon co y dinh vffdt tuye'n benh vidn dan, dong thdi, cd nhffng chinh sach de 
manh me nha't (199,32). thu hiit nhan tai, hoac tiiffdng xuydn td 

Con kiem dinh NPar vdi cac dich vu kham/chffa chffc cac bu6i chuyen de de ndng cao tay 
benh dffdc benh nhan sff dung khi vffdt tuye'n, thi cdc nghe ngirdi thay thuoc cung nhff nang 
benh nhan cd mong muon sff dung dich vu npi khoa cao chat Iffdng khdm chffa benh tai cdc 
nhieu nha't khi cd y dinh vffdt tuyd'n (171,64). benh vidn tuyen dffdi. 

Mgt sdde xud't Thff ba. can thdng tin day du ve cdc 
De gidm thid'u tinh trang vffdt tuyen gay ra sff qud bdnh vidn cua huyen, tinh, thdnh pho 

tdi d cdc bdnh vien, theo nhdm tdc gid, c^n thffc hien nganh y te' da lam chu dffdc nhiihg ky 
nhffng giai phap sau: thuat nao, chffa dffdc nhffng bdnh ndo... 

TrUdc hit, Chinh phu cin cd nhffng chinh sdch lidn trdn cac phffdng tidn truyen thong dai 
quan dd'n bdo hiem y td', nguon ngan sach cho cdc tuyd'n chung de ngffdi ddn bidt va yen tam khdm 
va bo sung nhffng quy dinh ve kham, chffa bdnh vffdt va dieu tri, khong vffdt len tuye'n tren.Q 
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