Phan tich sy khac biét
cic dac diém cla nguoi choi golf
tai cac san golf 6 mién Bac Viét Nam
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Tém tat
Bai viét phén tich, danh gl(l sy khde bigt cdc ddc diém cia ngudi choi golf thong qua vige khio
sét cdc khach hang tai san golfd mién Bdc Viét Nam nhém tim hiéu cde thoi quen clia ngudi
chai golf, ciing nhu nhing nhu cdu cia khdch Imng Kér qud nghién ciu gidp cho nhitng nha
kinh doanh sdn golf ¢6 cdi nhin ding ddn v hiéu hom vé khdch hang ciia minh, tit d6 dua ra
cdc chién luge kinh doanh phis hop, ddp 1ing sy hai long cia khdch hang, xdy dung 1ép khich
hang trung thanh va kinh doanh hiéu qud.

Tit khéa: déic diém ngudsi chai golf, théi quen ngudi choi golf, sén golf

Summary

To understand the habits of golfers and the needs of customers, this article analyzes the
difference of characieristics of golfers through a survey of customers at golf courses in Northern
Vietnam. On that basis, golf course businessmen have a better view and understanding about
their customers so as to devise proper strategies, mees the customer satisfaction, butld the

customer loyalty and increase business efficieny.
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GIO! THIEU

Theo ditliéu diéu tra cda Hiép hdi Golf
Viét Nam, tinh d&€n thdng 07/2019, Viét
Nam ¢6 49 san golf dat tiéu chudn 18 hé
ud 1én. Trong d6, mién Bic: 22 san golf
(45%); mién Trung: 13 sin goll (26%);
mién Nam: 14 sin golf (29%) va hang
ram sin tap golf véi s3 Iugng ngudi choi
golf khodng 50,000 ngudi. Trong nghién
cifu ndy, tdc gid dd lva chon nhing sin
golf tai mién Bﬁc Vi day 12 khu vie c6 s8
ligng sin 16n nhatcd nude, chi€m 1y trong
45% vA 13 noi c6 nhiéu san golf duge dau
W v8i quy mbd 16n két hop vai cde quan
hé nghiduﬁng vh gir day | n6 dugce coi nhu
12 c&i ndi cho sy phat trién golf cba Vit
Nam. Hon thé nifa, céc t8 chife, nhu: Hiép
h3i Golf, Higp hdi Du lich golf hay Hbi
dong Trong 13 ludt Golf quéc gia... déu ra
% tai mién Bic. Dleu d6 cho thdy. mn:n
Bdc 12 noi khdi nguon va phdl ién vé
golf hon so vé1 mién Nam vi mién Trung
(Nguyén Lién, 2019).

Thong qua viéc nghién ciu cdc san
golf tai mién Bic, téc gid hy vong c6 mot

tam nhin chung cho c3 thi truding golf Viét Nam vé
tiém ning phit tri€n va nhitmg gid trj kinh (& golf mang
lai, tr d6. gidp cho cdc doanh nghiép kinh doanh linh
vige golf c6 co hdi hiéu khdch hing hon (]é dua ra cdc
chmh sdch phit hgp nhiim ddp ung nhu cdu ngly cling
cao ciia khdch hang: ddng thdi. dua ra cdc chién lugc
kinh doanh phi hdp, gidp don vi khai thdc kinh doanh
san golf hiéu qud, im ki€m vi giif duge cho minh s&
lugng khach hang trung thinh.

DU LIEU VA PHUONG PHAP NGHIEN CUU

Do chua ¢6 mét 18 chic nao théng ké day du s6
lu‘qng ngudi choi tai cic san golf mién Bic, nén tdc
gid nghién citu lya chon ngiu nhién g)al golf duge 1§
chiic ta1 s3n golf va cée cau lac bo tai cdc san tap golf,
v6i 18ng cong 350 bing hdi duge gilfi 161 ngudi chai
golf thdng qua cdc gidi golf. Thdi gian khio sét irong
khodng thdng 06- I2/20|9

Phi€u khdo sit dugc phal dén (41 ¢ ngudi chdi tai
cdc sy kién nay. duoc gifi tan tay ngudi chai goll vi
thu vé ngay trong ngay. nwlrtﬂ chdi da dién phiéu trude
d.xy s& khong dién thém phleu Ciic phiéu khdo sit thy
vé& dugc phan tich sa bd ve tinh phi hop (mic do diy
dti thong tin, khéng c6 phian b bal thuting vé dir liu,
vi du dénh cling mot mic cho (a1 ¢d cdc ciu hoi thung
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BANG 1: TONG HQP D{f LIEU CAC DON V| TRA LS PHIEU KHAO SAT

‘ Tén sin golf :g, . ) Dia chi ?hz:“f: Slﬂ;‘eljiu
‘Sﬁn Golf Dai L3i 18|Vinh Yén - Vinh Phic 20, 2;)
San Golf Ha Noi 27|S6c Son - Ha Ni 20, 20|
‘BRG Legend Hills Golf Resort | 18|S6¢ San - HA Nai 20 20
San Golf Chi Lanh 38|Hai Dudng 20 20
San Golf Heron Lake 18| Vinh Yé&n - Vinh Phic 20 10
Long Bi¢n Golf Course 27|Long Bién - Ha Nau 20 15
Phoenix Golf Course 54 |Luong Son - Hoa Binh 20 20
Cita Lo Golf Reson 18|Cita Lo - Ngh¢ an 20 20
BRG King Islind Golf Club 36 |D6ng M6 - Son Tay - Hi Nor 20| 20
*|Royal Golf Club 18|Tam B1ép - Ninh binh 20 20
Tam Do Golf Resort 18 |[Hop Chiu - Tam Déo 20 15
BRG Ruby Tree Golf Resort | 18|Ngoc Xuyén - DS Son - Hii Phong 15 10
Sky Lake Resort and Golf Club 38 [Chuang My - Ha Nou 15 15
Trng An Golf and Coutry Club | 18 [Nho Quan - Ninh Binh 15 15
FIC Sdm Sdn Links 18|Sdm Son - Thanh Héa 15 10|
Song Gid Golf Resort 27(Thiy Nguyén - Hdi Phang 10| 10]
Vian Tn Golf Club 18|Bong Anh - Hi Nbi 10 S
L
|
Sén tip FLC - My Dinh - HANoi - [HA Néu 10] 10,
San t3p My Dinh Pear - H) Niu Ha Nou 10] 10
Sin tap Trudng Trinh - HA Noi H2 Nai 10| 10|
| 350 315

Ngudén Tac gid

do). T6ng s& bing hdi thu vé 315 phiéu, ty 1& phan héi
90%, s6 bing héi cé thé sit dung 269, 1y 1& bing hdi
hitu dung trén s thu vé 12 85.4%. Cic phi€u khao sat
thu vé& dugc phan tich so b6 vé tinh phd hop, mot s6
phi€u bj loai do thi€u qué nhidu thang tin, phan b bat
thudng vé dif li¢u, vi du ddnh cing mét mife cho (41 ca
cdc cau héi). Thong tin k&t qud khio st nhu Béng 1.

Sau khi md héa va nhap dir hiéu, file dur liéu duge
phin tich ky d€ loai bd cic dir lidu khdng phi hgp,
2dm: Cic quan sét cé thi€u qud nhiéu dif liéu (>15%);
Cic quan sit ddnh cdng mifc trén toan b phiéu; Cic
bién lhlcu qud nhiéu dir liéu (>5%). File dir lidu cudi
cling gém 269 bin ghi dif lidu dim bio cdc chi tieu dé
ph'm tich. Nghién cdtu sit dung phan mém SPSS dé xit
ly dit liéu (Bzu V16t sit dunyg cdch viél sé thdp phdn theo
chudin quéc: 18).
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PHAN TICH KET QUA DIEU TRA

Trude khi phan tich chinh thifc, phan
tich s6 bd dude thyc hién nhiim loai bé
cic bi&n khéng dat yéu cau (cdc quan sét
va céc bi€n thi€u qué nhiéu dir liéu, 16n
han 15% va 18n hon 5% wong ding).

Két qui phan tich (Bing 2) cho thay,
hon mot nira s& ngudi chai golf duge
khdo sdt 13 nhﬁng ngudsi dang 8 giai
doan mdi bit ddu choi (két qua s6 ngusi
chdi tr 1-3 nim 12 122/269 ngudi chiém
45.4% 18ng 56 ngudsi). S& ngudi c6 kinh
nghi@ém chdi tr 3-5 nam 12 82 ngudi
(30.5%) va s8 ngudi chai wén S nim 13
65 ngudsi (24.2%). C6 thé néi, kél qui
ndy phi hgp véi nhimg théng tin, ddnh
gid téc gid thu thip dugc, rong dé néu
16 thi trudng choi golf cla Viét Nam chi
mdl bt ddu phat trién ong nhitng nim
gin diy. Vi vdy, khong khé hi€u khi da
56 nhitng ngudi dugc khio sit cho thdy,
kinh nghiém chai golf dudi 5 nam va dic
biét 12 chi wr 1-3 nam.

Vé muc dd thudng xuyén chdi golf,
k&t qua (Bang 2) ciing cho thdy, phin
16n ngudh choi golf tai cdc sin golf &
mién Bic chi choi w 1-2 ldn/tuin (157
ngudi chi€m 58.8%) va c6 13.1% ngudi
chdi trd 131 ho chai it hon | lanftudn.
S& ngudi trd 16i chdi 3-5/1an twin 1a 71
ngudi chi€m 26.6%. Nhu vay, c6 (hé
k&t luan, 1dn sudt choi golf cda phén 16n
ngudi choi viin con thap chi khodng 1-2
14n/tudn. Tuy nhién, con s6 26.6% ngudi
choi tir 3-5 1in/tuin ciing rdt kha quan,
diéu niy cho thdy, viéc chdi golf dang
dén tr thinh théi quen va dé (iép cin
hon vdi nhiéu ngudi.

V¢ thdi gian choi golf, 56 liéu Bang 2
cho thay, da s3 mei ngudi vin chon chai
gol( vao nhing ngéy nghi (162 ngl!(n
chlem 60.2%) hoic bat k¥ lic ndo c6 thé
thu xép duge thdi gmn (75 ngudi chiém
27.9%), chj c6 mdt 56 it ngudl tré 13 rling
ho ¢6 thé di choi golf vdo nﬂdy lam viéc
binh thudng (32 ngudi chi€m 11.9%). C6
thé 1y gidi 1a do dac thix c4c san golf nim
& cac vi tri xa trung 1dm va ngudi choi
golf tai Vigt Nam |h|!(’3ng di choi theo
nhém, nén nhimg ngay nghi hoic ngay
12 12 khodng thai gtan hgp 1y nhil 46
v8i ho khi quyét dinh di chdi golf. Theo
khdo sdt cha téc gid. c6 dén 62.5% ngudi
duge hai (168/269 ngudi) trd 193 ring, ho
di choi golf vdi ban be va chi cé 3% (8
ngwdi) trd 13i ring. ho di choi golf mol
minh. Ngodi ra. cdc Ita chon kh4c déu
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1a c4c lua chon @i choi golf véi céc i
twgng khdc nhau, nhu: gia dinh, déng
nghiép, d6i tdc... Nhu vﬁy, da phén ngudi
choi goif tai mién Bic lua chon dl choi
golf theo nhém va chi c6 mét s& rét it di
choi mét minh,

Vé sin golf, c6 44.3% (116/262)
ngwdi trd 131 di chdi golf v8i khodng cédch
tir 50-100 km va 7.6% (20/262) ngudi
choi trd 131 khodng cdch di 1 hon 100km,
¢646.8% (126/262 ngudi) tré 13i chi phai
di khodng cdch sin golf dudi S0km. C6
thé néi ring, dac thd san golf cin mot
khéong gian rit rdng, nén vi tri cdc san
golf phai nim & cdc ving xa trung tim
d6 thi 16n. Do dé, thudng ngudi chai s&
phdi di nhimg quang d\rcng khd xa tir vai
chyc dén hon 100km d& d&n sin golf. Vi
thé, khéng ¢6 gi 1a, khi hdu hét ngudsi
chai golf déu chon di choi golf vao cic
ngay nghi va cdc thdi diém c6 thé sip
xEp thi gian dugc d€ ho c6 th€ k&t hgp
gitta di chai golf va d\ nghi du‘Ong bay
¢6 thé 12 mét di€m rit dz’mg chi y véi cdc
san golf @€ c6 cd s& cung cap cic dich v
khic ngoai chai golf cho khdch hang.

Ngoai ra, ngudi choi golf c6 xu hudng
st dung cd sin tdp golf va sin golf tidu
chuin d€ théa min tha chdi golf cia
minh, ¢6 162/260 ngudi lua chon sit dung
cd 2 loai san, twong duong 62.3%. Trong
khi 46, s& ngudsi chi sit dung duy nhét sin
tap golf rdt i1, chi chi€m 6.5% s6 ngudi
duge hoi (17 ngudsi) va ho 13 nhiing ngudi
mdi tap chdi mon thé thao nay. Bdy cling
12 mgt minh chimg vé théi quen chai golf
clia ngudii chdi tai Viét Nam, ma céc sin
golf can hnu y d€ cung cap cdc dich vu
phi hqp v6i ngudi choi.

Vé dic diém nhan khdu hoc, ¢6 su
chénh léch r5 rang vé gidi tinh gitra
nhifng ngudsi chai golf, khi c6 t6i 209
ngudi 1 nam (chiém 85.0%) va chi ¢6
37 12 nit (15 0%). Nhu vay, c6 thé néi
riing, golf vin dugc coi 12 mén thé thao
ph bign d6i véi nam gi6i tai Viét Nam.
Diéu niy ciing d& hiéu, bdi ddy ciing 1A
mét mon thé thao 3n khé nhiéu sic hve
va kinh 1€ d€ theo dudi. K&t qui dir liéu
ndy cung khép v6i nhimg quan, s4t cda
thc gid & hién truong khi hau hét nhimg
ngudi choi golf 12 nam gidi. con nif gidi
thudng 13 nhimg ngudi di ciing trong
nh|m§ chuyén di cd gia dinh.

VE nghé nghiép, c6 thé thdy, nhing
ngudi lam kinh doanh 13 ddi tugng chdi
golf rat nhidu khi c6 16i 173/264 ngudi
1am nghé kinh doanh (65.5%), cdc cong
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BANG 2: THONG TIN CO BAN CUA NGUSI CHOI GOLF
VA CAC DAC TINH cy THE

Die tinh Phan loai S8 higng” | Ty 187 (%)
G i Nam 209) $5.0]
Ny 37 15.0
Dudr 23 18 69
Tir 23 161 35 76 29.2
Tué) T 3616 45 95 36.5
Tir 46163 60 54 208
Trén 60 17 E‘
Sinh vién ! 0.4
(Céng chic, vién chitc 55 208
Nghé nghigp Kinh doanh 173 65.5
Nght 14 53
Khéc 21 8.0
Dudi 10 20 74
Tir 10161 < 35 110 409
Tine nhp (1riéu déng) Tir 35 161 50 7% 290
Trén 50 61 27
Tu 1161 <3 122 45.4
S5 nam choi (ndm) T3 165 82 305
Trén S ndim 6s 242
<11in 35 13.1
12 13n 157 58.8
Tan sudt choi (trén tuén) 3-5 in 71 26.6
> 5 ldn 4 1.5
<50 126 481
Khodng cdch san thuemg choi (km) |50 - 100 116, 43
> 100 20 7.6
) C6 66 29.2
H¢i vién cia it nhar mét san Golf
Khéng 160 70.8

*: Do m1 sd' phiéa b thiéu thong tin (numg, vén chdp nhan duoc dé phan tich) nén
16ng 56 tomg 1utong ting vdi cdc yéu 1" phan logi c6 th nhd hon 269 (18ng 56’ phié duge
sit dung dé phan tich).

2 T¥ U@ phén trdm duge tink trén 16ng sd@ phiéi 1ré 16 cou hdi tuong ring.

Nguon Toc gia tong hap 1 ke 1 yu

viéc khdc. nhy: nhan vién cdn bo vin phbng hoc sinh.
sinh vién, hay ngl.rd: vé huu déu chiém ty 1¢ ral nho.
Diéu niy ciing rit hop ly. Bdi. golf 12 mot mén thé thao
401 hdi khodn ddu wr 16n, ciing nhy sic khde dé theo
dudi. nén nhitng d6i ugng. nhut: hoc sinh, sinh vién hay
nhan vién, cdn bd viin phong. hay ngudi vé huu khé c6
thé tham gia. Nhy viy, chi ¢6 nhitng ngudi lam kinh
doanh. cé sic khde mdi tham gia bd mon midy.
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Déng thai. diF liéu Bdng 2 cho (hay dd wéi choi
golf & nuen Bic thuang n¥m 8 do wai 1if 36-45 wdi,
12 d6 18 sung man vé thé luc val phél trién vé kinh 1&
(29.2% ngudi lré 101 & 46 wdi 23-35, va 36.5% ngudl
iré 16 6 dd tudi 36-45 wai). C6 thé ndi, thu nhdp cia
nhifng ngudi chdi golf & mifc cao so véi mitbling chung
ctia Viét Nam khi ¢6 40.9% ngudsi (110/269 ngudi) ¢
thu nhap wr 10-35 triéu, 29.0% ngudi (78/264 ngudi)
thu nhip rir 35-50 triéu va 22.7% ngudsi thu nhip rén
50 triéu (61/264 ngudi).

Tuy nhién, Bing 2 cing cho thiy, phin 16n ngudi
chai golf 1rd 13i riing, ho vdn chua tham gia hgi vién
3 cde cdu lac b golf. C6 160 ngudi (70.8%) cho
bi€t, ho khéng phéi thanh vién cia bt ky cdu lac
bb golf no. Diéu nay cho lha’y phin 16n ngudi choi
golf 3 mién B4c chva tham gia h6i vién cda sin va
ho sé trd chi phi theo buéi. B|eu ndy ciing phu hgp
vdi dif lidu thu thip duge vé tdn suft chai golf &
khu viyc mién B4c, khi phdn 18n cdu trd 12 & mife
1-2 14n/tudn hodc chua t8i 1 1dn/tudn. Ly gidi cho
diéu niy c6 thé 12 bdi kinh phi tham gia héi vién
cu lac bd golf rat cao, nén dir ¢6 diéu kién kinh
t& khd han, thi kinh phi vdn 13 rdo cdn I8n d6i vdi
ngudi chai. Ngoai ra, khodng cdch di lai ciing cé
thé 12 mét 1y do khi€n ngudi chdi golf lo ngai.

Bdng 2con cho (hay 1§ do phan 1dn ngudi choi golf
clia mién Bic 11 ¢& ting cudng sic khde (35. 2%) va Vi
thich thé thao (33.1%). C4c Iy do 1i&p theo 1 d€ giao
luu (17.2%) va di vi cong viéc (10.2%); chi c6 4.2%
ngudi choi cho riing, ho chai dé 120 dung mét phong
chch m6i. K& hgp voi chc két qud trube do, tic gid
cho riing, k&l qua nay 1a haop Iy, béi phan 18n ngudsi
choi golf & mién Bic Viét Nam van dang & mic ngudsi
mdi bdt ddu choi, vi [he §1rinh dg ndy ngudi chai tigp
cin theo hudng muén 0m hiéu mot mon thé thao méi
va coi diy la mot cdch ren luyén siic khde méi hon so

TAI LIEU THAM KHAO .

vdi cdc mon khac. Chi c6 mdt bo phan
coi diy la noi dé phit men cong viée
v giao luu, md rdng méi quan hé. Diéu
ndy ciing khd st v6i nhifng két qud d cdc
béng vé thu nhip (70 4% ngudi c6 th
nhdp wrén 50 tnéu dong va 24.5% ngudi
43 choi trén 5 nam).

C6 thé hi€u, ddi véi nhimg ngudi
i chdi mon ndy 1 ldu va cb thu nhap
cao, sin golf trd thanh noi khéng chi ren
luyén siic khde ma con la phdt trién méi
quan hé va cong viéc. Tuy nhién, két qui
cung cho lhay mon golf dang ngay cang
trG nén phg bi€n va dé (i€p can hon, khi
phin 16n nhimg ngudi chdi déu 1A ngudsi
choi mé1 Diéu nay cho lhay mot th
wudng dang phdt rién va cdc nha quin
ly san golf can rat luu y nhimg dic diém
clia ngudi chdi nhim dua ra nhimg chién
luge phét trién phd hgp d€ thu hit, giw
chin ngudi chai.

KET LUAN

Két qui nghién ciu cho thdy, thj
truding golf & mién Bic dang trong giai
doan dau phét mi€n, nén hiu hét cic
ngudi chai déu 12 ngudi méi tham gia vd
1ap trung chd y&u vio d&i tugng c6 diéu
kién, ho thudng k&t hgp gilta viéc cho
golf va nghi dudng. Tuy nhién, két qud
ciing cho lhﬁ'y, mon golfdang ngdy cang
trd nén phd bién va d& ti€p cin hon. Bay
chinh 13 co héi dé cho cic donnh nghiép
kinh doanh golf phét tri€n trong thdi
gian 6.0
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