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Torn t^t 
Bai viet phdn tich, ddnh gid sukhdc biet cdc ddc diem cua ngUdi chai golf thong qua viic khdo 
sdt cdc khdch hdng tai sdn golf d mien Bac Viet Nam nhdm tim hiiu cdc thdi quen cda ngudi 
chai golf, cung nhu nhffng nhu cdu cua khdch hdng. Kit qud nghiin ctiu giiip cho nhffng nhd 
kinh doanh sdn golfed cdi nhin diing ddn vd hieu han ve khdch hdng ciia minh, tff dd dua ra 
cdc chii'n luac kinh doanh phu hap, dap ffng sU hdi long cda khdch hdng, xdy dUng tip khdch 
hdng trung thdnh vd kinh doanh hieu qud. 

Tff khda: dqc diem ngudi chai golf, thdi quen ngudi chai golf, sdn golf 

Summary 
To understand the habits of golfers and the needs of customers, this article analyzes the 
difference of characteristics of golfers through a survey of customers at golf courses in Northern 
Vietnam. On that basis, golf course businessmen have a better view and understanding about 
their customers so as to devise proper strategies, meet the customer satisfaction, build the 
customer loyalty and increase business efficieny. 
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GIOI THIEU 

Theo dff lieu dieu tra cua Hidp hoi Golf 
Viet Nam, tinh den tiidng 07/2019, Viet 
Nam cd 49 sdn golf dat tieu chuan 18 ho 
trd len. Trong dd, midn Bac: 22 san golf 
(45%); mien Trung: 13 sdn golf (26%); 
midn Nam: 14 sdn golf (29%) vd hang 
Irdm sdn tap golf vdi sd Iffdng ngffdi chdi 
golf khoang 50,000 ngUdi. Trong nghien 
cffu ndy, tdc gia da lUa chgn nhiing san 
golf tai midn Bac, vl day la khu vUc cd sd 
Iffdng sdn Idn nha't ca nUdc, chie'm ty trong 
45% vd Id ndi cd nhieu sdn golf dddc dau 
tff vdi quy md ldn ket hdp vdi cac quan 
the nghi dffdng vd gid day no dffdc coi nhff 
la cdi noi cho sd phdt didn golf cua Viet 
Nam. Hdn the'nffa, cdc to chffc, nhff: Hiep 
hdi Golf, Hidp hgi Du Ijch golf hay Hgi 
ddng Trgng tdi luat Golf qudc gia... ddu ra 
ddi tai mien Bac. Dieu do cho tha'y, mien 
Bac Id ndi khdi ngudn va phdt dien ve 
golf hdn so vdl mien Nam va mien Trung 
(Nguydn Lien, 2019). 

Thdng qua viec nghien cdu cdc san 
golf tai midn Bac, tdc gia hy vong c6 mdt 

tam nhin chung cho cd thi trffdng golf Viet Nam ve 
tidm ndng phat trien va nhffng gia tri kinh te golf mang 
lai, tff dd, gidp cho cac doanh nghiep kinh doanh ITnh 
vffc golf cd cd hgi hieu khdch hang hdn de dffa ra cdc 
chinh sach phii hdp nham dap ffng nhu cau ngay cang 
cao cua khach hang; ddng thdi, dffa ra cac chie'n lffdc 
kinh doanh phii hdp, giup ddn vi khai thdc kinh doanh 
sdn golf hieu qua, tim kie'm vd giff dffdc cho minh sd 
Iffdng khdch hang trung thanh. 

D O LIEU VA PHl /ONG PHAP N G H I E N CLfU 

Do chffa cd mdt to chffc nao thd'ng ke day du sd 
Iffdng ngffdi chdi tai cdc san golf mien Bdc, nen tdc 
gia nghien cffu Iffa chgn ngdu nhien giai golf dffdc td 
chdc tai san golf va cdc cau lac bd tai cdc sdn tdp golf, 
vdi tdng cdng 350 bang hoi dffdc gffi tdi ngddi chdi 
golf thdng qua cac giai golf. Thdi gian khao sdt trong 
khoang thdng 06-12/2019. 

Phie'u khao sat dffdc phdt den ta't ca ngffdi chdi tai 
cdc sd kien ndy, dddc gffi tdn tay ngffdi chdi golf vd 
thu ve ngay trong ngay, ngffdi chdi da dien phid'u trffdc 
da'y se khong dien them phie'u. Cac phie'u khao sat thu 
ve dffdc phan tich sd bd ve tinh phij hdp (mffc do day 
du thdng tin. khdng cd phan bdba't diddng ve dff lieu, 
vi du danh ciing mdt mffc cho ta't ca cdc cau hoi thang 
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BAMG li TOMG H0P DCif LigU CAC EKJN V! TRA Ldi PHIEU KHAO SAT 

Ten sSn golf 

San Golf Dai Lai 

S3n Golf Ha Noi 

BRG Legend Hills Golf Resort 

San Golf Chi Linh 

San Golf Heron Lake 

Long Bien Golf Course 

Phoenix Golf Course 

Cu'a Lo Golf Resort 

BRG King Island Golf Club 

Royal Golf Club 

Tam Dao Golf Resort 

BRG Ruby Tree Golf Resort 

Sky Lake Resort and Golf Ciub 

Trkng An Golf and Coutiy Club 

FlC Sam Stfn Links 

Song Gid Goif Resort 
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VTnh Yen - VTnh Phuc 
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Hdi DUdng 

Vinh Yen - VTnh Phuc 

Long Bien - Hh Nfli 

Lu'dng Sdn - Hoa Blnh 

Cij:a L o ' Nghe an 

Dong Mo - Sdn Tay - Ha Noi 

Tam Diep - Ninh bmh 

Hdp Chau - Tam Dao 

Nggc Xuyen - Do Sdn - Hai Phong 

Chu'dng My - Ha Noi 

Nho Quan - Ninh Bmh 

Sam Sdn - Thanh Hoa 

Thuy Nguyen -Hdi Phdng 

Dong Anh - Ha Noi 
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315 

Mguon Tac gia long hdp ICf kel q^J " liao sat 

do). Tong so'bdng hoi thu ve 315 phie'u, ty le phan hoi 
90%, so' bang hoi cd the sff dung 269, ty le bang hdi 
hi?u dung tren so thu ve la 85.4%. Cdc phie'u khdo sdt 
thu ve dffdc phdn tich sd bg ve tinh phii hdp, mdt so' 
phie'u bi loai do thie'u qud nhieu thdng tin, phdn bd'bd't 
thddng vd dff lieu, vi du ddnh cung mdt mdc cho tat ca 
cdc cdu hdi). Thdng tin ke't qua khao sdt nhff Bang 1. 

Sau khi ma hda vd nhdp dff lidu, file dff lieu dffdc 
phdn tich ky dd loai bo cdc dff lieu khdng phu hdp, 
gdm: Cdc quan sat c6 thie'u qua nhieu dff lieu (>15%); 
Cdc quan sdt danh cOng mdc tren todn bd phie'u; Cdc 
bid'n thie'u qud nhieu dff lieu (>5%). File dff lieu cud'i 
cung gdm 269 ban ghi dff lieu dam bao cdc chi tieu de 
phan tich. Nghien cdu sddung phan mem SPSS de xff 
Î  dff lieu (Bdi viei sff dung cdch vie't sdthgp phdn theo 
chudn qudc ti). 

PHAN TICH KET QUA DIEU TRA 

Trddc khi phan tich chinh thdc, phdn 
tich sd bd dffdc didc hien nhdm loai bo 
cdc bien ichdng dat yeu cau (cdc quan sdt 
va cdc bien thid'u qud nhieu dd lieu, ldn 
hdn 15% va ldn hdn $"/( Wdng dng). 

Kd't qua phan tich (Bang 2) cho thd'y, 
hdn mgt nda sd" ngffdi chdi golf dffdc 
khdo sdt la nhi&ig ngddi dang 6 giai 
doan mdi bat diu chdi (ke't qua sd ngffdi 
chdi tff 1-3 ndm la 122/269 ngddi chiem 
45.4% tdng so' ngddi). Sd ngffdi cd kinh 
nghidm chdi tff 3-5 nam Id 82 ngffdi 
(30.5%) vd so' ngffdi chdi tren 5 nam Id 
65 ngddi (24.2%). Cd thd ndi, ke't qua 
ndy phu hdp vdi nhffng thdng tin, ddnh 
gia tdc gia thu thdp dffdc, trong dd ndu 
rd thi trffdng chdi golf cua Viet Nam chi 
mdi bat dau phdt trien trong nhOtig ndm 
gan ddy. VI vdy, khdng khd hieu khi da 
sd nhffng ngffdi dddc khao sdt cho tha'y, 
kinh nghiem chdi golf dffdi 5 ndm va ddc 
biet la chi tff 1-3 ndm. 

Ve mffc dd thddng xuyen chdi golf, 
ke't qua (Bang 2) cOng cho thay, phin 
Idn ngffdi chdi golf tai cdc san golf d 
mien Bac chi chdi tff 1-2 lan/tuan (157 
ngffdi chid'm 58.8%) va cd 13.1% ngffdi 
chdi tra ldi hg chdi it hdn 1 lln/tuln. 
So ngddi tra ldi chdi 3-5/lln tuan Id 71 
ngffdi chiem 26.6%. Nhff vdy, cd thd 
ke't ludn, tinsud't chdi golf cua phan ldn 
ngddi chdi vdn con thap chi khodng 1-2 
lln/tuan. Tuy nhien, con so 26.6% ngffdi 
chdi td 3-5 lan/tuan cung rat kha quan, 
dieu nay cho thd'y, viec chdi golf dang 
din trd thanh thdi quen va dd tiep cdn 
hdn vdi nhidu ngffdi. 

Ve thdi gian chdi golf, so' lieu Bang 2 
cho tha'y, da so mgi ngddi van chgn chdi 
golf vdo nhffng ngay nghi (162 ngffdi 
chie'm 60.2%) hoac bat ky Iiic ndo cd the 
thu xe'p dddc thdi gian (75 ngffdi chiem 
27.9%), chi cd mgt sd it ngddi ti-a ldi r^ng 
hg cd thd di chdi golf vao ngay Idm vide 
bmh thffdng (32 ngddi chie'm 11.9%). Cd 
the ly giai Id do ddc thu cdc sdn golf n^m 
d cdc vi tri xa trung tam vd ngddi chdi 
golf tai Viet Nam thi/dng di chdi theo 
nhom, nen nhffng ngay nghi hodc ngdy 
le Id khoang thdi gian hdp ly nha't ddi 
vdi hg khi quye t̂ dinh di chdi golf. Theo 
khao sdt cua tdc gia, cd de'n 62.5% ngffdi 
dddc hdi (168/269 ngffdi) txi Idi r^ng, ho 
di chdi golf vdi ban be vd chi cd 3% (8 
ngffdi) tra ldi rang, hg di chdi golf mgt 
minh. Ngoai ra. cac Ida chgn khdc deu 
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la cdc Iifa chgn di chdi golf vdi cdc doi 
tffdng khdc nhau, nhff: gia dinh, ddng 
nghiep, ddi tac... Nhff v§y, da phin ngddi 
chdi golf tai midn Bac Ida chgn di chdi 
golf theo nhdm va chi cd mgt sd ra't it di 
chdi mgt minh. 

Ve sdn golf, cd 44.3% (116/262) 
ngffdi trd Idi di chdi golf vdi khoang each 
tff 50-100 km va 7.6% (20/262) ngffdi 
chdi dd ldi khoang cdch di Id hdn lOOkm, 
CO 46.8% (126/262 ngffdi) tra Idi chi phai 
di khoang cdch san golf dffdi 50km. Co 
thd ndi r^ng, dac thd san golf can mdt 
khdng gian rd't rdng, ndn vi tri cdc san 
golf phai nam d cdc vung xa trung tam 
dd thi Idn. Do do, thffdng ngffdi chdi se 
phdi di nhiJ^g quang dffdng khd xa tff vdi 
chuc ddn hdn 100km dd den sdn golf. Vi 
the, khdng cd gi la, khi hau hd't ngffdi 
chdi golf deu chgn di chdi golf vdo cac 
ngay nghi va cdc thdi didm cd thd sap 
xep thdi gian dddc dd hg cd the ke't hdp 
giffa di chdi golf vd di nghi dffdng. Ddy 
cd thd la mdt diem ra't ddng chu y vdi cac 
sdn golf di c6 cd sd cung cap cdc dich vu 
khdc ngodi chdi golf cho khdch hang. 

Ngodi ra, ngffdi chdi golf cd xu hffdng 
sff dung ca sdn tdp golf va sdn golf tieu 
chu^n de thda man thu chdi golf cua 
minh, cd 162/260 ngddi Ida chgn sff dung 
ca 2 loai sdn, tddng dddng 62.3%. Trong 
khi dd, so ngffdi chf sff dung duy nha't san 
tdp golf rd't iL chi chie'm 6.5% so' ngffdi 
dffdc hoi (17 ngffdi) vd hg la nhffng ngffdi 
mdi tap chdi mdn thd thao nay. Day cung 
la mdt minh chiftig vd thdi quen chdi golf 
ciia ngffdi chdi tai Vidt Nam, md cdc sdn 
golf cin Idu y de cung cap cdc dich vu 
phu hdp vdi ngddi chdi. 

Ve ddc diem nhan khau hgc, cd sff 
chenh Idch rd rang ve gidi tinh giffa 
nhffng ngffdi chdi golf, khi cd tdi 209 
ngffdi Id nam (chiem 85.0%) va chi cd 
37 Id nff (15.0%). Nhd vdy, cd thd ndi 
rang, golf vdn dffdc coi la mdn the thao 
pho bien ddi vdi nam gidi tai Viet Nam. 
Dieu nay cung d l hidu, bdi ddy cung Id 
mot mdn thd thao tdn kha nhieu sffc Iffc 
va kinh te de theo dudi. Kd't qua dff Ueu 
nay cung khdp vdi nhffng quan sdt ciia 
tdc gia d hidn d-ffdng khi hlu he't nhffng 
ngffdi chdi golf Id nam gidi, con nff gidi 
thffdng la nhffng ngddi di cung trong 
nhffng ehuyd'n di cd gia dinh. 

Ve nghe nghidp, c6 the tha'y, nhffng 
ngffdi lam kinh doanh Id dd'i tddng chdi 
golf rait nhieu khi co tdi 173/264 ngffdi 
lam nghe kinh doanh (65.5%), cdc cdng 

BANG 2: THONG TIN Cd BAN CUA NGdCfl CHdl GOLF 
VA CAC DAC TiNH CQ THE 

D^c tinh 

Gidi tinh 

Turn 

Nghi nghiep 

Thu nhQp (irieu dong) 

So ndm chai (ndm) 

Tdn sua) chai (tren tudn) 

Khodng cdch sdn thudng chai (km) 

• 

PhSn lo9i 

Nam 

Nff 

Difdi 23 

T& 23 tdi 35 

Tir 36 tdi 45 

lis 46 tdi 60 

Trfin 60 

Sinh vi6n 

CQng chifc. vien cbfe 

Kinh doanh 

Nghi hUu 

Khac 

Dirdi 10 

Tir 10 ldi < 35 

TiJ35tai50 

Tren 50 

r a 1 tdi < 3 

TCf 3 tdi 5 

Tren 5 nam 

< 1 lan 

1-2 lln 

3-5 lan 

>5 lan 

<50 

50-100 

>100 

Co 

thong 

Stfluft/ng' 

209 

37 

18 

76 

95 

54 

17 

1 

55 

173 

14 

2! 

20 

110 

78 

61 

122 

82 

65 

35 

157 

71 

4 

126 

116 

20 

66 

160 

Tyir(%) 
85.0 

15.0 

6.9 

29.2 

36.5 

20.8 

65 

0.4 

20.8 

65.5 

5,3 

8.0 

7.4 

40.9 

29.0 

22 7 

45.4 

30.5 

24 2 

13.1 

58.8 

26.6 

1.5 

48 1 

443 

7.6 

29.2 

70.8 

'.- Do mQt so phieu b( thieu thong tin (nhitng, van chap nhgn duac de phdn lich) nen 

ldng so iUOngtitOng ling vdi cdc yeu to phdn loai CO the nho hon 269 (tong sd phieu du^c 
sUdung dephdn tich). 

": Ty 1$ phdn trSm du^c tinh tren tong so phieu trd ldi cdu hdi tuang ling. 
Ngudn T j c gia tong hdp tir ki i qu,i kn^ - >i 

vide khdc, nhff: nhan vien cdn bg van phong, hgc sinh, 
sinh vien, hay ngddi ve hdli ddu chie'm ty le rat nho. 
Dieu nay cung rat hdp I^. Bdi, golf Id mdt mdn thd thao 
doi hdi khoan dau td ldn, cung nhd sdc khoe de theo 
dudi. nen nhiJng dd'i tddng, nhff: hgc sinh, sinh vidn hay 
nhdn vien, cdn bd vdn phong. hay ngffdi ve hffu khd cd 
the tham gia. Nhd vdy, chi co nhffng ngddi ldm kinh 
doanh, cd sdc khoe mdi tham gia bg mdn ndy. 
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Ddng thdi, dff lieu Bang 2 cho tha'y, do tudi chdi 
golf d mien Bac thddng nam 6 do tudi tff 36-45 mdi, 
la dd tudi sung man ve the ldc va phdt trien vd kinh td' 
(29.2% ngffdi tra ldi d 36 tudi 23-35, vd 36.5% ngddi 
tra ldi 6 do tudi 36-45 mdi). Cd the ndi, thu nhdp cua 
nhffng ngffdi chdi golf d mdc cao so vdl mat bang chung 
cua Viet Nam khi cd 40.9% ngffdi (110/269 ngffdi) cd 
thu nhdp tff 10-35 dieu, 29.0% ngffdi (78/264 ngffdi) 
thu nhap tff 35-50 trieu va 22.7% ngffdi thu nhap trdn 
50 trieu (61/264 ngddi). 

Tuy nhien. Bang 2 cung cho tha^y, phan ldn ngffdi 
chdi golf tra ldi rang, hg van chffa tham gia hdi vidn 
a cdc cdu lac bd golL'Cd 160 ngffdi (70.8%) cho 
bie't, hg khdng phai thdnh vidn cua ba't ky cdu lac 
bd golf nao. Dieu nay cho thd'y, phan ldn ngffdi chdi 
golf d mien Bac chffa tham gia hdi vien ciia sdn vd 
hg se trd chi phi theo buoi. Dieu nay cung phu hdp 
vdi dff lieu thu thap dffdc ve tan sud't chdi golf d 
khu vffc mien Bac, khi phan Idn cau tra la d mffc 
1-2 lan/tuan hodc chffa tdi 1 lan/tuan. Ly gidi cho 
didu ndy cd the la bdi kinh phi tham gia hdi vidn 
cau lac bg golf rat cao, nen du cd dieu kien kinh 
te' kha hdn, thi kinh phi v5n la rao can ldn dd'i vdi 
ngddi chdi. Ngodi ra, khoang cdch di lai cung cd 
the la mgt Iy do khie'n ngffdi chdi golf lo ngai. 

Bang 2 con cho tha'y, ly do phan ldn ngffdi chdi golf 
cua mien Bdc la de tang cirdng sffc khoe (35.2%) va vi 
thich the thao (33.1%). Cdc ly do tid'p theo Id de giao 
lffu (17.2%) vd di vi cdng vide (10.2%); chi cd 4.2% 
ngffdi chdi cho rang, hg chdi de tao dffng mdt phong 
cdch mdi. Ke't hdp vdl cdc ke't qua trddc dd, tdc gia 
cho rdng, ke't qua nay Id hdp ly, bdi phin Idn ngffdi 
chdi golf d mien Bac Vidt Nam v§n dang d mdc ngffdi 
mdi bat dau chdi, vi the' d trinh do nay ngffdi chdi tie'p 
can theo hffdng mud'n tim hieu mdt mdn the thao mdi 
vd coi ddy Id mdt each ren luydn sffc khoe mdi hdn so 

vdi cdc mdn khdc. Chi cd mdt bg ph$n 
coi ddy la ndi de phdt Q-ien cdng vi$c 
vd giao Idu, md rdng md'i quan he. Dieu 
ndy cung kha sdt vdi nhffng ke't qua d cac 
bang ve thu nhdp (20.4% ngddi cd diu 
nhdp u-en 50 tiieu ddng vd 24.5% ngffdi 
da chdi tren 5 nam). 

Cd the hieu, ddi vdi nhdng ngffdi 
da chdi mdn nay tff lau va c6 thu nhaip 
cao, san golf trd thanh ndi khdng chi ren 
luydn sffc khoe ma cdn la phdt tridn mdi 
quan he va cdng vide. Tuy nhien, ke't qud 
cung cho thd'y, mdn golf dang ngdy cdng 
trd nen pho bien vd dd tie'p can hdn, khi 
phan ldn nhdng ngffdi chdi deu Id ngffdi 
chdi mdi Dieu nay cho thay, mdt thj 
trffdng dang phat tridn vd cdc nhd qudn 
ly sdn golf cin rat Idu 'y nhfltig ddc diem 
cua ngddi chdi nham dffa ra nhffng chien 
lffdc phdt trien phii hdp de thu hut, giff 
chan ngffdi chdi. 

KET LUAN 

Ke't qua nghien cffu cho thay, thi 
trddng golf d mien Bac dang trong giai 
doan dau phdt tridn, ndn hlu he't cdc 
ngffdi chdi ddu la ngddi mdi tham gia vd 
tdp trung chu ydu vao doi tddng cd dieu 
kien, hg thddng ke't hdp giffa viec cho 
golf vd nghi dddng. Tuy nhien, ke't qud 
ciing cho thd'y, mdn golf dang ngdy cdng 
trd nen phd bid'n vd d l tie'p cdn hdn. Day 
chinh la cd hdi de cho cac doanh nghi?p 
kinh doanh golf phat trien trong thdi 
gian tdi.G 
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