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Tém tt

D ligu cd nhén 1 ddu vao rdit c6 gid tri d6F vdi nén kinh 18 56, vi thé ma ¢6 hign tugng doanh
nghiép kinh doanh truc tuyén lam dyng dit ligu cd nhan cia khdch hang. Nghién citu sit dung
mé hinh kinh (& luong dé phén tich moi quan hé gida béo vé dit héu cd nhan véi hénh vi cia
nguesi tiéu ding tric tuyén, trén co sé khéo sdr 350 khdch hang 1ai edc trang mua sdm truc
uyén. Két qud cho thdy, c6 4 nhén 6’ tdc déng dén hanh vi cia nguéi tiéu ding tric tuyén,
trong do cdc nhdn 16 (i) Rii ro vé bdo mdt dit liéu; (ii) Yéu cdu théng tin nhay cdm cé tdc
déng cing chiéu dén milc 33 lo ngai vé bdo mdt dit ligu ciia ngudi tiéu ding truc tuyén; (iii)
Mitc 4§ kiém sodt di? liéu cd nhan; (iv) Mitc 46 lo ngai vé bdo mér dit lipu cd nhén c6 tdc diong
nguge chiéu dén mic 46 sdn sing cung cdp dit li¢u cia ngui tiéu ding tricc tuyén. Trén co
50 d6, nghién citu dua ra mét s6 ham y quén trj d6i voi doanh nghiép kinh doanh 1ruc tuyén.

Tit kha: di? liéu cd nhén, ngudi tiéu ding tryc tuyén, doanh nghi¢p kinh doanh truc tuyén,
tntng mai dién ni, tdc dong, nhén 16

Summary

Personal information is a valuable input of the digital economy, that’s why some e-business
enterprises desire 10 utilize them from their customers. Based on the survey of 350 customers of
online shopping websites, this research employs econometrics model to analyze the relationship
between personal information privacy and online customers’ behavior. The results point out
4 factors affecting customers’ behavior, which are (i) Privacy risk, (it) Sensitive information.
(iii) Control informarion level and (iv) Privacy concern level. To be more specific, the first two
Jactors have a positive impact on privacy concern of customers, while the last two factors create
anegative influence on information disclose intention of customers. From those findings, some
administrative implications are proposed for e-business enterprises.

Keywords: personal information, online customers, e-business enterprises, e-commerce,
impact, factor

G THIEU dat tit 25%-30%/nim trong nhitng nim vira qua. Tinh

) riéng nam 2019, t3¢ db ting ln{?éll‘lg thuong mai dién

Thudng mai dién ¢ (TMPT) di va ur cla Viét Nam dat 27% v8i 16ng goanh lhuhbérz 1é
dang 13 xu huong tit yé'u trong giao dich  B2C (Business to customer) dqt lily USD (B$ Con\g.
thuong mai, titng budc thay d6i théi quen  Thuong, 2020). TN_!DT _n!an%lz_n n[ueu/ldlﬂl_ch cho_ngm:n
lign ding cila ngudsi ddn va phuong thic  tiéu ddng nhumg cing tiem an k{xon% it rdi rg._(}ac |?|¢1
kinh doanh céia doanh nghiép. @ vier  vé vin dé bio mé_l’df(!leuAca nt‘lan‘cuaﬂlngl.!gn’neu ding
Nam, 16¢ dp tang trudng cia TMPT ludn  tryc teyén. Tim hiéu tic dong tir cic yéu 18 bao mit dr

'TS.. Gidng vien hudng dan nhém nghién cifu, Trudng Dai hoc.Ngoai thudng Ha Néi
“Trudng nhém nghién ciru, Anh 20-Khoa 56, Kinh 18 d6i ngoai
Anh 20-Khoa 56, Kinh & dGi ngoai

""Anh 3-Khoa 56, K& toan ki€m toan . ) I
"BAi gt trong khun kh3 Cudc thi Sinh vién nghicn it Khoa hue Trmg Bai hov Ngoai thvang ndm 2030 cia dé thy

“Téc ding cia chic nhin 13 bio mat diF liéu cd nhin dEn ¥ dinh mua sim I WyEn cda ngyii 0éu dong”
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i¢u cd nhin 16i sur sdn sang cung c&p thdng tin c4 nhin
cua ngudi iéu diing tnge tuyén, c6 ¥ nghia thre tién d6i
v6i phét tri€n TMPT & Viét Nam hién nay.

COSGLY THUYET VA MO HINH NGHIEN CUU

Cu sé ly thuyét

Bdo m@t dit ligu cd nhén trong hoat djng TMBT

Dif ligu c4 nhan duge hiéu Ja: “BAt ky thang tin nio
lién quan d&én mdt c4 nhin, c6 thé x4c dinh hojc nhin
dang trye ti€p hodc gi4n ti€p, bang cich tham chigu thng
qua mdt mi dinh danh, nhu: 1én, s6 chiing minh nhan dén,
d ligu vj trf, s8 i khodn ngn hang ma nhimg di ligu
ndy lién quan t6i mot holic nhidu yéu 8, cy thé nhu: vit
19, sinh 1y, sinh tric hoc, tinh thin, kinh t&, vin héa hozc
x4 hdi cla c4 nhin d6” (EU, 2016). Trong thudng mai, dir
liéu c4 nhén dem lai I ich vé mit kinh (& trong tuong laj
cho doanh nghiép, do n6 chita dung nhing y&u 18 c6 thé
gidp cic doanh nghiép hoat ddng TMPT hiéu ré nhu ciu,
th6i quen, wu tién trong tiéu dung ca cdc nh6m khich
hang vi qua a6 nim bit dugc thi trudng (Quan va cong
sy, 2020). NhJ vay, dit lidu c4 nhan duge Uy ban Chuin
muyc k& todn Quéc 1& (IASB) chdp nhan hach todn nhy 1a
mdt loai ti sAn hitu hinh ciia doanh nghiép (Ball. 2006).

Khéch hang khi tham gia hoal dong TMDT, déng
nghia vGi viéc @€ lai it nhiéu dfu vét vé théi quen
mua sim va nhimg wu tién, sd thich cGa ho & trén nén
tang mang x3 hdi, s& niim dudi su kiém soat cha doanh
nghiép. Tuy nhién, rit nhiéu khd nang dong dif lidu
mua sém ciia khéch hang bj t8ng hgp va chia sé cho bén
thit ba. Chinh nhifng nguy cd lién quan dén viéc ¢6 thé
d& dang bin théng tin cho bén thit ba (khéng c6 tham
quyén), da din d&n vigc ddi hdi phii c6 sy bao mat d8i
v6i dong dif liéu c4 nhan. Viéc doi hdi vé mat rrich
nhiém bdo mit ddi véi thdng tin ¢4 nhin cia khich
hang 1am phit sinh nhimg vn dé c6 lién quan dén nii
ro bio mét. Theo d6, riii ro bdo mat c6 thé hi€u 1a nguy
cd bj ddnh cip dif lidu cd nhan i bén ngodi va nguy ¢d
doanh nghiép st dung di liéu ¢4 nhan cla khéch hang
sai v6i muc dich ban ddu nhy trong cam két.

Muc d§ hiu qud cda rii ro bdo mit Judn di kem
v4i @ nhay cam cda nhifg ludng théng tin ma doanh
nghiép thu thip tif phia khdch hang. Mic o nhay cim
cta thong tin duge do ludng dya trén vige khi khich
hang cung cip ludng thng tin d6 s& 1am tang nguy cd
bi mit va ddnh cXp, khi né bi tié1 16 ra bén ngodi va nd
¢6 4nh hudng nhat dinh dén y dinh cung cdp thong tin
ctia khach hang (Kim va céng sy, 2019). Riii ro vén bin
chit xu#t phit tif nhitg trudng hop thi€u sy minh bach
va chic chin xuat hién trong suy nghi ciia chi the v
sif thi€u minh bach nay von di gay ra bdi sif thiéu ki€m
s041 d81 véi chinh rli ro d6. Vi vy, trong v thic, khich
hing mua sdm trye yén ludn thudng truc nhin thije vé
nii ro bio mit, ciing nhy mdc d6 nhay cim véi théng tin
dugc yéu cdu cung cip. Mong muén kiém sofit dir liéu
dén tir viée khdch hang khéng mudn cé su xudt hién cda
nhimg hgp dbng thuong mai gia hay khong phit hgp v8i
muc dich cia minh (Castaneda va Montoro, 2007).
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Su sdn sang cung cbp dilipu cd nhdn

Nhiing lo ngai vé bdo mat dif liéu cd
nhin 13 cc lo ngai lién quan dén viéc sir
dung dit liéu da cung cap khong diing céch,
i€t 16 cho bén ngoai vA sir dung tréi phép
khong c6 sy déng ¥ ctia cd nhan (Alharbi
vi Yanhui, 2020). Lo ngai vé bdo mt dir
liéu ¢4 nhan trong méi trudng TMDT duge
kh4i quat tap trung vao 3 khia canh chinh:
thu thap, ki€m so4t va nhin thic (]Vlalholra
vA déng sy, 2004). M&i lo ngai v& bio mét
dit lidu c4 nhén cho thay, sy thi€u tin tdng
v30 uy tin céia doanh nghiép v phan xa di
k&m 12 viéc gidm thiéu cic hanh dong oo
i€t 16 dit liéu chia c4 nhén do lo sg nhing
riii ro tiém 4n. Vi vay. niém tin 12 tién 18
clia viéc cung cip di¥ liéu, didu ndy c6 thé
1am gidm mai lo ngai cta ngudi tiéu dung
vé bio mat dir ligu c4 nhan (Mcknight va
Chervany, 2002).

Ngudi tiéu dung s& sin sang cung cap
dir Jiéu c4 nhan v6i cdc diéu kién nhat
dinh dugc dép ing (Milne. 2004). Ho sé
s&n sang i€l 16 dit lidu néu ho tin ring
nd s€ ¢6 18i cho ho. N6t cdch khic, ho s&
xem xét ddnh d8i, n&u Jgi ich liém niing
16n hon céc rii ro ti€m &n, thi khéch hang
s& sin sang ti€1 16 dif liéu ¢4 nhan.

Gia thuy&t vd mé binh nghién ciu

Theo Iy thuy€t hanh vi du dinh cda
Ajzen (1991), th4i d6 ¢6 anh hudng dén
¢ dinh hanh vi, tir d6 hinh thanh nén céc
hanh vicd nhin. Van dung Iy thuy&t ndy,
trong Jinh vuc TMBT, rii ro vé bio mat
dir liéu cd nhan dugc gidi thich bdi mic
dd lo ngai v& bdo mat dit ligu, y dinh
cung cdp dif liéu c4 nhan dugc gidi thich
bdi mitc do un cdy (Neama va cong sy,
2016); hanh vi sin sing cung cip dit
liéu cd nhan duge gidi thich bdi cim
nhan mic d¢ ki€ém sodt dit ligu c4 nhan
(Olivero va Lunt, 2004). Trén cd s8 d6,
nhém téc gid dé xuit mé hinh nghign ciu
(Hinh) v6i cdc gid thuyél, cu thé sau:

Gid thuyét HI: Rii ro vé bio mar dit
ligu cd nhén 6 tdc dpng thugn chiéu 16i
cdm nhdn miic d6 lo ngai vé bio mar d
ligu cd nhﬁn;

Nhimg 10 thit gy ra béi viec 1i¢1 16
di hgu cd nhdn cang 16n, thi rdi ro ma
ngudi tiéu dung c6 thé nhjn thay cing
16n. d("{ng thdi ¢6 cdm nhan vé mitc dg lo
ngai vé bio mil dir liéu cang cao. Khich
hang cang nghi ngai vé nhing rijj ro s¢
g3p phat. thi méi lo ngai cia ho lién quan
dén quy trinh bio mat théng tin ¢4 nhan
cua doanh nghiép sé cing cao (Feng Xu
va cong su. 2013).
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Gid thuyét H2: Yéu cdu thong tin nhay
cim ¢6 tde dong thudn chidu t6i cam
hdn miic 4§ lo ngai vé bdo mét di liéu
cd nhén.

Viéc yéu cdu théng tin nhay cim c6
4nh hudng tiéu cye ti ¥ dinh tiét 16 di
liéu c4 nhan va mic d9 lo ngai cha ngudi
Géu ddng trve ruy&n vé bdo mat dir lieu
¢4 nhan (Bansal va cong sy, 2010). Mirc
49 lo ngai vé bjo mit chia khich hing s&
thay ddi thy thude mic d¢ nhay cdm cua
théng tin, ma trang mang yéu cau khéch
hang phéi ti€1 19, thong tin cng nhay cdm
it mdi lo ngai v& bdo mat cia khich hang
s& cing cao (Feng Xu va cdng sy, 2013).

Gid thuyér H3: Mitc dé kiém sodt dit
figu cd nhdn 6 tdc déng ngugc chiéu
dén mitc 3¢ lo ngai vé bdo mat diz ligu ca
nhdn ciia ngudi tiéu ding tricc ruyén,

Phelps va cdc cong su (2000) di cho
ring sy gidm mifc 49 ki€m so4t thdng tin
c4 nhin gid; thich duge 42,5% sy thay
48 vé mitc dd lo ngai vé bdo mat di
liéu c4 nhin d8i vdi mua s&m tryc wyén.
Khé niog kiém sodt dit lidu c4 nhan véi
nhitog théng tin d& bi xam hai hodc tiét
1§ ra bén ngoai s& khién viéc tin tudng
tré nén quan trong. Feng Xu va céc cong
sy (2013) da chi ra tdc déng ngudc chiéu
giffa mite dd ki€m sost di¥ liéu c4 nhan
vi mifc 43 lo ngai v& bdo mat dit liéu c4
nhén trén nén ting mua sim tryc tuyén,

Gid thuyét H4: Mic do lo ngai vé bdo
mdt dit lidu ¢4 nhén cé tdc dfng ngugc
chidu dén mic 49 siin sang cung cdp ditlidu
cd nhén ciia ngudi 1iéu ding trifc tuyén.

Dinev va Hart (2004) da chi ra ring sy
Io ngai vé vin dé bio mit tac dong tryc
1i€p d€n vAn d& 1t 1§ dit liéu c& nhén
khi mua sim tryc yé&n. Su bdo mat dir
liéu clia ngudi ddng nternet duge xdc
dinh 13 y&u 18 duy nhat nh hudng dén sy
sin sing 1i€1 16 thong tin cé nhan cda ho
va ciing khing dioh riing mic d6 lo ngai
vé bdo mit dir liéu c4 nhin c6 1dc dong
ngwoe chidu d&n sy sfn sing cung cip
dT liéu cda ngudi tidu diing Inge tuyén
(Changi Nam v céc cdng su, 2006).

Phuong phip nghién cidu

B thyc hién nghién citu, nhém tdc
gid da ti€n hanh khdo sdt 350 khdch
hang théng qua phuong phép chon miu
gidn don danh gi4 trén cic rang mua
sim tnre wy&n bing viéc thiél 1ap céc
myc héi véi thang do likert 5 muc dd.
Nghién citu duge thyc hién tir ngay 1075
4En 10/6/2020 (Bai viét s dung cdch viét

56 thép phdn theo chudn quét ).
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_HINH: MO HINH NGHIEN c{fu DE XUAT

W o bt it
98180 ca k.

Nguén Nhém tac gia nghién cuu dé xuat

Trép co 53 dir lidu thu thip va xi Iy s0 bd, nghién
citu ti&n_hanh kiém dinh hé sd tin cdy Cronbach's
Alpha dé loai cdc bi€n c6 hé s6 tin ciy thip, dim bo
cdc ciu hdi phdn dnh cing mét ngi dung. Tir d6, lam
cd 58 kiém dinh, phan tich nhan 13 khim ph4 (EFA)
d€ ddnh gid vi di d&n loai b nhitng cAu hdi khong
phil hgp hodc nhitng ciu héi c6 y&u (8 trang I3p trong
moi muc héi. Phuong phdp phén tich CFA (khing dinh
nhan (8) két hdp sit dung mé hinh cfu tric tuyén tinh
SEM dugc 4p dung phén tich dif liéu.

KET QUA NGHIEN c(U

Panh gi4 4§ tin cdy ciia cac thang do

K&t qud Bang 1 cho thi'y, hé s6 Cronbach's Alpha
d&u 16n hon 0.7, nén 141 cd cdc quan st déu ddm bio
46 chinh xdc cia mé hinh nghién cdu. Phan tich EFA
dugc ti€n hanh véi 22 bién quan sét cha S nhan 8. EFA
d4nh gid hai gid trj quan trong 12 gid tri hoi ty va gid tri
phan biét. Piéu kién cho EFA dugc thda min 12: Hé s6
14i > 0.4; 0.5 < KMO < 1; Sig. < 0.05, phin trim bién
thién > 50%.

K&t qua phin tich dir liéu cho thay: Kiém dinh KMO
13 0.909 > 0.5 nén dat yéu cdu; gi4 ui Sig. rong kiém
dinh Bartlett (Sig.) = 0.000 < 0.05 ciing thda min yéu
cdu; 18ng phuong sai diing d€ gidi thich nhan 18 (% tich
liy) 14 65.504% > 50% mda’mén diéu kién; Gi4 tri hé s&
Eigenvalue ciia cdc nhan (6 déu cao hon (> 1), nhan 18
thit 0t ¢6 gid trj Eigenvalue thap nhit 11 1.299 > 1 cing
dat yéu cdu.

Ki€m dinh cAc giA thuyét nghién cifu

Chay mb hinh cho két qua céc chi s8: Chi-square/df
= 1.521; Chi s phd hgp so sénh (CFI) = 0.978 (> 0.9);
Chi s& phd hop ting cudng (TLI) = 0.975 (> 0.9); Chi
56 d6 pha hop (GFI) = 0.928 (> 0.9): L&i binh phuong
trung binh goc xap xi (RMSEA) = 0.039 (< 0.08), nén
¢6 thé k&t ludn md hinh dugc xem 12 phit hgp va ril 16t
v6i dir liéu Khéo sél. R ‘

Sau khi thuc hién CFA biing phin mém AMOS, k&
qud cho thiy, céc h¢ <8 chudn héa déu > 0.5 va céc he s0
chua chuin héa déu c6 ¥ nghia thong ké nén cic khdi nigm
dat dugc gi4 tri hoi tu (Anderson and Gerbn'ng: 1988).

Thém vio a6, nghién clu da thiie hién ki€m dinh gid
tri phin biét gitfa céc khai niém trong cic mé hinh 16i
han, mé hinh ma cdc khdi niém tu do quan hé vdi nhau
(Bing 2). Kiém dinh hé s§ wong quan xét trong pham
vi 16ng thé ¢6 thyc sy khiic biét véi | hay khong vii két
qua p-value <0.05 dd thdéa min gid i phan biét.
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BANG 1: KET QUA DO LUGNG BIEN QUAN SAT
TUdNG QUAN BIEN Tomq (CRONBACH'S ALPHA)

18 “Mic dd klem sodt dif lidu cd nhan™
(-0.277). Nhan 13 “Mufc dd lo ngai vé bio

Tlld‘ng Cronbach’s] Hess .| Matdi¥ liéu cd nhan” cing téc dong I6n
Nuangs | Alpha pu Cronback?| ~d€n “Mic do sin sang cung cdp dI liéu
Y hi‘ﬂ-ﬂdns Joai bi€n }=_Alpha K| 4 nhan” ciia ngudi tiéu dung tryc tuy€n
. PRI: Lg;mu |‘hong tin 0.727 0.852] v6i hé 58 hdi quy chudn héa ra -0.527 (c6
Rmnl;zlbéo :gm q\}y;n éngw 0742 0.847 nghia khi mic dé lo ngai vé bdo mav dir
(PR)  |PRA: Br thm phlz‘:\dmg King dine g.g?/g ggg; 080 liéu ca nhan tang/ g'ﬂm I don vi, thi mic
PRS5: Mao danh, lifa dio 0.706 0.856 d6 sin sang cung cip dT li¢u s€ gidm/
Yé; cdu cung 11 Thong tin vé danh tinh 0.552 0.848 ting 0.527 don vi).
cap dif iu |1S2: Thang tin vé& t1 san ¢4 nha .724) X o N s %
g chm 193 Thont o vé i agne s ™" | 0Tl 07 082 KETLUAN VA HAM Y CHINH SACH
(S) 154: Thdng tin vé théi quen tiéu ding 0.689) 0.794
Mute 86 kiém [CI1: Ki€m soft dutc ngudi ruy cap 0730 0.829 Rili ro vé bdo mat dif ligu 1 bi€n c6
sodt da liéu |CI2: Ki€m sodt théng tin 0.659 0.858 0.869 tdc dong cﬁng chiéu rdt 16n dén mitc
cinhan  |CI3: Kiém sodt ngudsi sif dung 0.803] 0.800] - d6 lo ngai vé& bdo mat di liéu c4 nhéan
,(C[). (C14: Thong ""kb’ L 0697 0842 cha ngudi téu ding tryc wyé&n. Réi ro
ngsi 6 bk [PC2. Vit oo s thong i oms| 0504 bio mdt thip & gidm bdt sy lo ngai cla
a1 45 6u [PC3. Thomg tnbi 16 0.833 088s|  o1s| DGUVI ieu ding, khi€n ho sin sing cung
canhan  |PC4: S dyng sai muc dich 0.797) 0.893 cap thong tin c4 nhan cia minh. D& xay
(PC) PCS: Lo ngai cung cap thdng tin 0 780 0.897 dgng ot nhan 18 nax, céc doanh nghiép
Sénsing |WPI. Thong tin vé danh tfoh 0828 0.889 cdn thiél 1gp hé thong bio vé d liu
cung cipqa WP2: Thong tin vé Wi sin cd nhan 0.813 0.895 0.919 dung céc phan mé‘r/n, phuon lhl_rc bdo
hiéu cd nhan (WP3: Thong tin vé 16} séng 0826 0.891 g mit chuyén mon t5t, 120 mém tin cho
(WP) | WP4: Thing tin v théi quen tidu ding 0.786 0.904 ngudsi tidu ding khi st dung dich vy tnfc
tuy€n cia doanh nghiép.
BANG 2: HE S6 TUGNG QUAN GIIA CAC BIEN DE DANH GIA GIA TR| PHAN BIET Viéc cic trang mua sim truc tuyén
M@l quan h¢ | Trong's8 hdi quy | SaisGchudn /D0 tin by o] 7+ Mdcdo | Yéu cdu thong tin nhay cim d6i véi
ita céic bi€n|  (Estimate] (SE) . g hgp (C.R) {chdp nhfn sai ngudt tiéu ding sé téc ddng truc tiép
PR |<--> WP - 233 -045 -5.154 ***| khi€n ngudi tiéu ding lo ngai va khdng
PR |<-->|PC A1l 054 8752 ***1 s&n sang cung cdp thang tin c4 nhan cia
PR 1<-->(Cl -196 042 -4 697 =2 minh cho doanh nghiép. K& qua nghién
PR [<-->[IS 291 044 6 585 LX) ° i o
WPl<»|PC TS 054 7844 —55]  cvu rdt phd hdp v6i thyc (€ bo1 cédnh Viét
WP|<-—>|CJ 211 046 4637 w+s] Nam - ndi ma céc lmh viyc lién quan dén
WP|<-->|IS C167 044 -3.828] T TMDT mdi phat trién. Ngui tiéu dung
pC <-->b 294 048 6.196 e méi nep cin v6i mua sim tryc wyén
PC [<-->[IS 343 .049] 7.034 +¢+| con nhiéu lo ngai, dic biét khi nhitng
CI [<->[1s -.049 .040 -1.247 021 trang mang ndy doi héi qué nhiéu théng
Ghi chii: “***": P-value nhén gid tri bé hon 0.001 (rét 161) tin nhay cam khong lién quan dén viéc
Nguén Phén tich w s6 liéu khao sat  giao dich. Vi \'ay cdc doanh nghlep kinh

doanh mua sém truc tuyén cin xem xét
va chi yéu ciu cdc théng tin can va di
cho giao dich. Bong thdi, ¢6 c4c cam kél

M0 hinh cu triic tuyén tinh (SEM) duoc xay du‘ng 1w
cdc nhém nhén 18 ¢6 mGi quan hé cu thé nhy gia thuyel

nghién ctiu da dua ra. Phén tich ma hinh nghién ctiu du6i
dang cau tric tuyén tinh (AMOS 20.0). k€t qua phan
tich SEM cho thily: ¢6 Chi-square/df 13 1.93 < 3; Chi
s6 phit hop (GFI) 1a 0.91: Chi s& phi hgp tang cudng
(TLI) 12 0.955: Chi 36 phi hgp so sdnh (CF1) 12 0.96; Loi
binh phudng trung binh goc xap xi (RMSEA) 1a 0.052
déu thda man diéu kién va mé hinh phd hop v6i dif ligu
nghién cifu. Cic nhan 16 cha mo hinh déu c6 ¥ nghia
thging K. vi ¢6 gid urj Sig. < 0.05.

Trong 3 bién (Bang 3) tdc dong dén “Mifc dd lo
ngm vé bio mit dif liéu cd nhin cla khich hang” lren
nén ting mua sim truc luyen thi nhin 6 “Rii ro vé
bio mat dir lidu cd nhin” c6 trong 58 héi i quy chuzm
h6a cao nhit (0. 543) 1iép sau 12 nhin lO “Yéu ciu
théng tin nhay cdm” (0. 305) va x&p & cudi cing nhin
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v6i viéc sl dung cdc thong un nhay cdm
cta ngudi liéu dung 120 niém tin dé ho
sin sang cung cip thdng un ¢4 nhan cho
doanh nghlep

Két qud nghién ctu cho |hny nhin 18
“Kiém sodt dir liéu ¢4 nhin™ ¢6 tic dong
ngugc chiéu véi nhian 18 “Mic dd lo ngax
vé bdo mit du liéu cd nhan™ v “Sy sin
sang cung. cdp thong tin cd nhan™ la ding
vdi thyc t€. Khi ngudsi tiéu dung cim nhin
duge sy hi€m 50{!( nhing lhong tin c4
nhin hQ da cung cap. nhu: kiém 504t duge
ngudi sit dung, myc dich si dung dir li¢u,
kha ning bj phal tin thdng un cho bén tha
ba sé lam giam di 46 lo near cla ngudi

Kinh (&

1 Dif bdo .



(iéu ding truc tuy€n, thi ho s& sin sang BANG 3: TRONG SO HOI QUY DA CHUAN HOA

hon trong viéc cung c4p thong tincd nhan g T . —

ctia minh cho doanh nghiép. P& tao cho ida ZZZL'Z hHMe s:v chns;l: ng: Mm‘gk) i ﬂ;ﬁf&‘mp
ngudi tiéu ddng cdm nhan ndy, cdc doanh  [PCl<JPR | 543 056 9673 e
nghiép cin c6 he théng quan Iy va kiém  [PCl<—is 305 053 5.787 )
sodt thdng tin clha cdc trang mua sim tnge  [PC J<-~-[CI 277 049 -5.689 e
wyén cht ché va cdng khai, cam kélkhi (WP|<---[Pc | 527 059 -8.914 ras
thu thip va sif dung dif ligu.0 Nguén Phsa tich s s6 iéu khao sol
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