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Tom tat 
DUlieu cd nhdn Id ddu vdo rdt co gid tri ddi vdi nen kinh te so, vi ihemd co hien tuang doanh 
nghiep kinh doanh true luyen Igm dung dd lieu cd nhdn cua khdch hdng Nghien ciiu sd dung 
mo hinh kinh le lugng di phdn tich mdi quan he giiia bdo ve dd lieu cd nhdn vdi hdnh vi cua 
ngUdi lieu ddng irUc tuyen, tren ca sd khdo sdt 350 khdch hdng igi cdc trang mua sdm true 
tuyen. Kit qud cho thdy, co 4 nhdn id tdc ddng den hdnh vi cua ngUdi tieu dung true luyin, 
trong do cdc nhdn to: (i) Rui ro ve bdo mat dd lieu; (ii) Yeu cdu thong lin nhay cdm co tdc 
dong cUng chiiu din miic do lo nggi ve bdo mat dd lieu cua ngUdi tieu ddng true tuye'n; (iii) 
Miic do kiem sodt dd lieu cd nhdn; (iv) Miic do lo nggi vi bdo mat dd lieu cd nhdn cd tdc dgng 
ngUgc chieu den mdc do san sdng cung cap dd lieu cua ngudi tieu dUng true tuyen. Tren ca 
sddo, nghien cdu dua ra mgt sdhdm y qudn tri ddi vdi doanh nghiep kinh doanh true luyen. 

Tuf khoa: dd lieu cd nhdn, ngudi lieu dung true tuyen, doanh nghiep kinh doanh true luyen, 
thugng mgi dien td, tdc dgng, nhdn id 

Summary 
Personal information is a valuable input of the digital economy, that's why some e-business 
enterprises desire to utilize them from their customers. Based on the survey of 350 customers of 
online shopping websites, this research employs econometrics model to analyze the relationship 
between personal information privacy and online customers' behavior. The results point out 
4 faclors affecting customers' behavior, which are (i) Privacy risk, (ii) Sensitive information, 
(iii) Control information level and (iv) Privacy concern level. To be more specific, the first rwo 
faclors have a positive impact on privacy concern of customers, while the last two factors create 
a negative influence on information disclose intention of customers. From those findings, some 
administrative implications are proposed for e-business enterprises. 

Keywords.- personal information, online customers, e-business enterprises, e-commerce, 
impact, factor 

G\6\ THIEU dat tif 25%-30%/ndm trong nhiJng ndm vtia qua. Tinh 
ridng nam 2019, tdc do tang tnfdng thifdng mai dien 

ThiTtfng mai didn t^ (TMDT) da va tti cua Viet Nam dat 27% vdi tdng doanh thu bdn le 
dang 1̂  xu hifdng td't yeu trong giao dich B2C (Business to customer) dat 13 ty USD (Bp Cdng 
thtfcfng mai, ti^g bifdc thay ddi thdi quen Thu'dng, 2020). TMBT mang lai nhieu ldi ich cho ngifdi 
tieu diing cua ngu'di dan va phifdng thu'c tieu diing nhu^g cung tiem an khdng it rui ro, dac biet 
l>inh doanh cua doanh nghiep. 6 Viet ve van de bao mat diflieu ca nhan eua ngifdi tieu dung 
Nam, tdc d6 tang tnfdng eua TMDT luon tnfc tuyen. Tim hieu tdc dgng tif cac yeu to bao mat dff 

"TS., Gidng vî n hi/dng dSn nhom nghien cCfu, TrUdng D?i hpc Mgoai thifdng Ha Noi 
"Jnsdng nhom nghien cifu, Anh 20-Khoa 56, Kinh te' doi ngo?i 
•"Anh 20-Khoa 56, Kinh te ddi ngoai 

Anh 3-Khoa 56, Ke toan kiem toan , 
'Bai vî i trong khufin khd Cu6c thi Sinh vien nghien c(tu Khoa hoc Tnfdng Dai hgc Ngoai ihi/rtng nSm 2020 cua de li , 
"Tic dOng cua c5c nhan to" bao mat dff lieu ca nhan den y dinh mua siw tnrc tuyen cua ngirfli neu dung" 
^fgay nh4n bdi: 28/7/2020; Ngay phdn b'ien • 20/8/2020. l^nay din el diing: 25/8/2020 
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li$u ca nhan tdi sif san sang cung cap thdng tin cd nhdn 
cua ngifdi ti6u dung tnfc tuyen, co y nghia thifc tidn ddi 
vdi phdt tridn TMDT d Viet Nam hien nay. " 

CO sd LY THUYET VA M 6 HINH NGHIEN ClX) 

Crf s& ly thuyat 
Bdo mat dU li$u cd nhdn trong hogt dgng TMDT 
Dti h^u ca nhan difdc hieu la: "Bd't ky thdng tin nao 

lien quan den mdt ea nhan, ed the xac dinh hoac nhdn 
dang tnfe tidp hoae gidn tidp, bdng cdch tham chidu didng 
qua mpt ma dinh danh, nhif: t6n, sdchdiig minh nhdn ddn, 
dif lieu vi til, so' tai khoan ngan hang ma nhffng dff U6u 
nay hen quan tdi mgt hoac nhieu yeu td, eu the nhff: v|t 
ly, sinh IJ, sinh trac hgc, tinh than, kinh te, van hda hoac 
xa hdi eua ca nhdn dd" (EU, 2016). Trong thffdng mai, dif 
lieu ca nhan dem lai ldi ich vd mat kinh te trong tifdng lai 
cho doanh nghiep, do no chffa difng nhiJYig ydu td co the 
giup cac doanh nghiep hoat dpng TMDT hieu rd nhu cau, 
thdi quen, ini tien trong tieu diing ciaa cdc nhdm khdch 
hang va qua do nam bat difdc thi tnfdng (Quan va cpng 
sif, 2020). Nhd vay, dff lieu ca nhan difdc Uy ban Chuan 
mffc kd'toan Qud'c te (lASB) eha'p nhan hach lodn nhff Id 
mpt loai tai san hifu hinh cua doanh nghiep (Ball, 2006). 

Khdch hang khi tham gia hoat dpng TMDT, ddng 
nghia vdi viec de Iai rat nhieu da'u vdt vd thdi quen 
mua sdm va nhij'ng ffu den, sd thich cua hp d tren ndn 
tang mang xa hdi, se ndm dffdi sff kiem sodt cua doanh 
nghidp. Tuy nhien, rat nhieu kha ndng ddng dff lieu 
mua sam cua khdeh hang bi tong hdp va chia se eho bdn 
thff ba. Chinh nhifng nguy cd lien quan den viec cd the 
de dang bdn thong tin cho ben thff ba (khdng ed tham 
quyen), da dan den viec doi hdi phai ed sff bao mat dd'i 
vdi dong dff Ueu ed nhdn. Viee ddi hdi ve mat trdch 
nhiem bao mat dd'i vdi thdng tin ca nhan cua khdch 
hang lam phdt sinh nhifng van de cd lien quan den rui 
ro bao mdt. Theo dd, nii ro bao mat ed the hieu Id nguy 
cd bi danh cap dff lieu cd nhan tff ben ngoai va nguy cd 
doanh nghiep sff dung dff lieu ed nhdn eua khdch hang 
sai vdi mue dich ban dau nhff trong cam ket. 

Mffe dp hau qua cua rui ro bao mat ludn di kem 
vdi dp nhay cam cua nhiihg ludng thdng rin ma doanh 
nghiep thu thap tif phia khdeh hang. Mffc do nhay edm 
cua thdng tin dffde do lffdng dffa tren viec khi khdeh 
hang cung cap luong thdng tin dd se lam tdng nguy ed 
bj mat va danh cap, khi nd bi tiet Id ra ben ngoai vd nd 
CO anh hffdng nha't dinh den y dinh eung cap thdng tin 
eua khdeh hang (Kim va cpng sff, 2019). Rui ro vd'n ban 
chat xuat phat tff nhiihg trffdng hdp thieu sff minh bach 
va chac chan xua't hien trong suy nghi eua chii the va 
sff thieu minh bach nay vdn di gay ra bdi sif thieu kiem 
scat ddi vdi chinh nii ro dd. Vi vay, trong vd thffc, khdeh 
hang mua sam trffc tuydn ludn thffdng tnfc nhan thffe ve 
rui ro bao mat, cung nhff mffc dd nhay cam vdi thdng tin 
dffdc yeu c^u cung cap. Mong mudn kiem sodt dff lidu 
de'n tff vide khdeh hang khdng mud'n cd sff xud't hien ciia 
nhu'ng hdp ddng thffdng mai gia hay khdng phu hdp vdi 
muc dicti cua minh (Castaneda va Montoro, 2007). 

Sif sdn sdng cung cap daiifu cdrihdn 
Nhuhg lo ngai ve bao mat du" lidu ca 

nhan la ede lo ngai hen quan den vide suf 
dung dff lidu da cung ca'p khong dung cdeh, 
tiet 16 cho bdn ngodi vd sff dung trdi phdp 
khdng cd sff ddng y cua cd nhdn (Alharbi 
vd Yanhui, 2020). Lo ngai ve bao mat dff 
lidu ed nhdn trong mdi trffdng TMDT dffdc 
khdi quat tdp trung vao 3 khia canh chinh: 
thu thap, kiem sodt va nhan thffc (Malhotra 
va ddng sff, 2004). Md'i lo ngai ve bao mat 
dff lieu cd nhdn cho thd'y, sff thidu tin tffdng 
vao uy rin cua doanh nghidp va phan xa di 
kdm la viec giam thieu edc hdnh ddng tff 
tiet Id dff lieu cua cd nhdn do lo sd nhutig 
rui ro tidm an. Vi vay, niem tin la tien 1? 
ciia viec cung cap dff lieu, dieu ndy cd the 
lam giam md'i lo ngai cua ngffdi tidu dung 
ve bao mat dff lieu ed nhan (Mcknight vd 
Chervany, 2002). 

Ngffdi tieu dilng se sdn sang cung ca'p 
dff lidu ed nhdn vdi cde dieu kien nha't 
dinh dffdc dap ffng (Milne, 2004). Hg se 
sdn sang tiet Ip dff lieu ne'u hg tin rdng 
nd sd cd idi eho hp. Ndi edch khde, hg se 
xem xet ddnh doi, nd'u ldi ich tidm ndng 
ldn hdn cdc riii ro tiem an, thi khdch hdng 
se san sang tidt Id dfl lieu cd nhan. 

Gia thuyd't va md hinh nghidn cihi 
Theo ly thuye't hanh vi dff dinh cua 

Ajzen (1991), thdi dd cd anh hffdng dd'n 
y dinh hanh vi, tff dd hinh thdnh nen cde 
hdnh vi cd nhdn. Van dung ly thuyet ndy, 
trong linh vffc TMDT, rui ro ve bao mdt 
dff lieu ed nhan dffde giai thich bdi mffc 
dp lo ngai ve bao mdt dfl lieu, y dinh 
eung ed'p dfl lidu ea nhan dffdc gidi thich 
bdi mffc dp tin cay (Neama vd cdng sff, 
2016); hdnh vi sŜ n sdng eung ed'p dff 
lieu cd nhan dffdc giai tiiich bdi cam 
nhdn mffc dd kidm soat dfl lidu cd nhan 
(Olivero vd Lunt, 2004). Tren cd sd dd, 
nhdm tdc gia de xua't md hinh nghidn cffu 
(Hinh) vdi cdc gia tiiuyd't, cu the sau: 

Gid thuyit HT. Rui ro ve bdo mdt dd 
lieu cd nhdn co tdc dgng thudn chiiu tdi 
cdm nhdn mdc do lo nggi vi bdo mat dd 
li^u cd nhdn. 

Nhffng tdn thd't gay ra bdi vide liet 16 
dfl hdu cd nhan cang Idn. thi r^i ro ma 
ngffdi^tieu dung cd the nhdn thay cdng 
ldn, dong thdi ed cam nhan ve mffc dd lo 
ngai ve bao mat dfl lieu cang eao. Khdeh 
hang cang nghi^ngai ve nhffng rui ro se 
gap phai. riii mdi lo ngai ciia hg lidn quan 
den quy trinh bao mat Uidng tin ed nhdn 
ciia doanh nghiep se cang cao (Fene Xu 
vd cpng sff. 2013). ^ 
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Gid thuyet H2: Yeu cdu thong tin nhay 
cam CO tdc dgng thuan chiiu tdi cdm 
nhQH miic do lo nggi ve bdo mat die lieu 
cd nhdn. 

Viec yeu cau thdng tin nhay cam ed 
anh hffdng tidu effe tdi y dinh tiet 16 dff 
li?u ca nhan va mffc do lo ngai cua ngffdi 
tiSu diing trffc tuyd'n vd bao mat dff lieu 
ci nhan (Bansal vd cdng sff, 2010). Mffc 
dO lo ngai ve bao mdt eua khdeh hang se 
thay doi tiiy thuge mffe dp nhay cam ciia 
thfing tin, md trang mang ydu eau khach 
ĥ ng phai tidt Id, thdng tin cdng nhay cam 
[hi mdi lo ngai vd bdo mdt ciia khdch hang 
seeing cao (FengXu va cdng sff, 2013). 

Gid thuyet H3: Miic do kiim sodl dff 
li^u cd nhdn co tdc dgng ngugc chiiu 
din miic dd lo nggi vi bdo mat dd lieu cd 
nMn cua ngudi lieu ddng trifc tuyen. 

Phelps vd cdc cgng srf (2000) da cho 
ting sif gidm mffc do kiem sodt thdng tin 
ci nhan gidi thich dffdc 42,5% sff thay 
ddi ve mffc dp lo ngai vd bao mat dff 
lieu cd nhan ddi vdi mua sam trffc tuyd'n. 
vihk nang kiem sodt dfl lidu cd nhdn vdi 
nhffng thong tin dS bi xdm hai hoac tid't 
Ig ra ben ngodi se khid'n viec tin tffdng 
trd nen quan irpng. Feng Xu va cdc cpng 
si((2013) da ehi ra tac dgng ngffdc chidu 
giiia mffc dd kidm sodt dff lieu ea nhdn 
v& mffc do lo ngai ve bao mat dff lidu cd 
nhdn tren nen tdng mua sam tnfc tuye'n, 

Gid thuyet H4: Mdc do lo nggi ve bdo 
m^t dff li$u cd nhdn c6 tdc dgng ngugc 
chiiu den miic dd sdn sdng cung cdp dd lieu 
cd rMn c&a ngUdi lieu ddng true luyin. 

Dinev va Hart (2004) dd ehi ra rang sff 
lo ngai vd van de bao mat tae ddng trffc 
tiep den va'n de tie'l 16 dff lidu ca nhdn 
khi mua sdm trffc tuyen. Sff bao mat dff 
li&u cua ngffdi dung internet dffde xdc 
dinh la ydu tdduy nhd't anh hffdng de'n sff 
s5n sang tidt Id didng tin ca nhdn cua hg 
v̂  cung khang dinh rang mffc dd lo ngai 
vl bdo mat dff lieu cd nhdn cd tac ddng 
ngifdc chieu den sff sdn sang cung ed'p 
dil lieu cua ngffdi tidu dung ri"ffc tuye'n 
(Changi Nam vd cac edng sff, 2006). 

Phffdng phap nghidn cihi 
E)e thffc hien nghien citu, nhdm ldc 

%\i da tid'n hdnh khdo sdt 350 khdch 
ĥ ng thdng qua phffdng phap chon mlu 
gî n ddn danh gid tren cac ti-ang mua 
ŝ m tnfc tuyd'n bang viec ihie't lap cdc 
muc hdi vdi thang do Hkert 5 mffc do. 
Nghidn cffu dffdc ttiffc hien tff ngdy 10/5 
"Jdn 10/6/2020 (Bdi viet sddung cdch viet 
so thdp phdn theo chudn qudc te). 

HiMH: MO HJMH NGHIEN CCfa DE XUAT 

Mhom tac gia nghien c 

Trdn cd sd dff lieu thu thdp va xff ly sd bd, nghien 
effu tid'n hanh kiem dinh he sd tin cay Cronbach's 
Alpha de loai edc bie'n ed he so'tin cay tha'p, dam bdo 
cdc eau hdi phan dnh eiing mdt ndi dung. Tff dd, ldm 
cd sd kiem dinh, phan rich nlian td khdm phd (EFA) 
de danh gia va di de'n loai bd nhflng cau hdi khdng 
phii hdp hodc nhffng cdu hdi ed ye'u td triing ldp trong 
moi muc hdi. Phffdng phdp phdn tieh CFA (khing dinh 
nhan td) kdt hdp sff dung md hinh eau tnic tuyen tinh 
SEM dffde dp dung phdn tich dfl lieu. 

KET QUA NGHIEN cOU 

Danh gia dp t in cay cua cac thang do 
Kd'l qua Bdng 1 eho thd'y, hd sd'Cronbach's Alpha 

deu ldn hdn 0.7, nen ta't ca cac quan sdt deu ddm bdo 
dd ehinh xdc eua md hinh nghien cffu. Phan rich EFA 
dffde tid'n hanh vdi 22 bidn quan sdl eiia 5 nhdn id'. EFA 
ddnh gia hai gid tri quan trpng la gid tri hgi tu vd gid tri 
phan biet. Didu kidn cho EFA dffdc thda man Id: He sd 
tai > 0.4; 0.5 < KMO < 1; Sig. < 0.05, phan trdm bid'n 
thidn > 50%. 

Ket qua phan tich dfl hdu cho thay: Kiem dinh KMO 
Id 0.909 > 0.5 ndn dat yeu cau; gid tri Sig. trong kiem 
dinh Bartiett (Sig.) = 0.000 < 0.05 cung thda man ydu 
cau; tdng phffdng sai dung de giai thieh nhan td (% tieh 
luy) la 65.504% > 50% thda man dieu kidn; Gid Ui he sd 
Eigenvalue eua cac nhdn td deu eao hdn (> 1), nhdn td 
thff tff ed gid tii Eigenvalue tiia'p nha't la 1.299 > 1 cung 
dat ydu cau. 

Kidm dinh cac gia thuyd't nghidn ciili 
Chay md hinh cho ket qua cdc chi so: Chi-square/df 

= 1 521; Chi sd phu hdp so sanh (CFI) = 0.978 (> 0.9); 
Chi sdphii hdp tang cffdng (TLI) = 0.975 (> 0.9); Chi 
sd dd phii hdp (GFI) = 0.928 (> 0.9); Loi binh phffdng 
tmng binh gdc xap xi (RMSEA) = 0.039 (< 0.08), nen 
CO the ket luan md hinh dffde xem Id phu hdp va ra't tdt 
vdi dff lieu khdo sdt. 

Sau khi thffe hidn CFA bang phin mem AMOS, ket 
qua cho thd'y, edc he sd ehuan hda deu > 0.5 vd ede hd sd 
ehffa chuan hoa deu ed y nghia tiidng ke nen cde khdi nidm 
dat dffdc gid hi hgi tu (Anderson and Gerbring, 1988). 

Thdm vdo dd, nghien cffU dd thffc hien kiem dinh gid 
tri phdn biet gifla edc khdi niem trong cdc md hinh tdi 
han, md hinh ma cdc khdi niem tif do quan he vdi nhau 
(Bang 2). Kiem dinh he sd tffdng quan xet trong pham 
VI tdng die cd tiiffc sff khae biet vdi I hay khdng va kd't 
qua p- " " "'̂  ^- • value < 0.05 da tiida mdn gid tri phdn biet. 

75 



BANG 1: KET QOA DO LtfdNG BIEN QGAN SAT 
TOfdNG QUAN BIEN TONG (CRONBACH'S ALPHA) 

Rui ro bao 
mat 
(PR) 

Yeu cau cung 
cap diT lieu 
nhay cim 

(IS) 
Mffc do ki^m 
soat dff lieu 

ca nhan 
(CI) 

Mffc dp lo 
ngai ve bao 
mat dff lieu 

ci nhan 
(PC) 

S£n s^ng 
cung cap dff 
hSu ca nhan 

(WP) 

^ i C y hi^u/ttfm tSt quan sdt 

PRl: Lo, ma't thSng tin 
PR2' Mat quyen rieng tff 
PR3. Thong lin bi sif dung khong dung 
PR4: Bl lam phien 
PR5: Mao danh, lira dao 

IS 1: Thong tin ve danh tinh 
1S2: Thong tin ve tai san ca nhan 
IS3: Thong tin ve loi song 
IS4; Thong tin ve thoi quen tieu dting 

CII: Ki^m soal dffdc ngffbi truy cap 
CI2: Kiem sodt thong tin 
CI3: Kiem so5t ngffdi s i dung 
CI4: Thong tin hi 16 

PCI :L^m phien 
PC2: H6i qua nhieu thong tin 
PC3. Thong tin bi 16 
PC4: Sff dung sai muc dich 
PC5: Lo ngai cung cap thong lin 

WPl. Th5ng tin ve danh tinh 
WP2: Thong tin vl t&i san ca nhan 
WP3- Th6ng tin v^ loi song 
WP4; ThEng fin v§ thoi quen lieu dung 

Tifcfng 
quan 

bilfn - t^ng 

0.727 
0 742 
0 726 
0,675 
0.706 

0.552 
0.724 
0.746 
0.689 

0 730 
0.659 
0.803 
0.697 

0.760 
0.745 
0.833 
0.797 
0 780 

0.828 
0.813 
0 826 
0.786 

Cronlracli's 
A l ^ n S i i 

0.852 
0.847 
0.851 
0.865 
0.856 

0.848 
0.778 
0.767 
0.794 

0.829 
0.858 
0.800 
0.842 

0.900 
0.904 
0.885 
0.893 
0.897 

0.889 
0.895 
0.891 
0.904 

H^stf 
CronbacG* 

AlpjiaJ 

0.880 

0.869 

0.915 

0.919 

BAMG 2: HE SO TtfONG QOAN GICTA CAC BIEM DE OANH GIA GIA TR[ PHAM Bif T 

giOe 
PR 
PR 
PR 
PR 
WP 
WP 
WP 
PC 
PC 
CI 

qiianh$ 
cic bi€h 

<-> 
<-> 
<-> 
<-> <—> 
<—> 
<-> <--> 
<-> 
<-> 

WP 
PC 
CI 
IS 
PC 
CI 
TS 
CI 
IS 
IS 

Trpn^l^hdi quy 
(Estiniate) 

-233 
.471 

-.196 
.291 

-.425 
.211 

-167 
-294 

343 
-.049 

Saf8flraia& 
(SJE) 

.045 

.054 

.042 

.044 

.054 

.046 

.044 

.048 

.049 

.040 

tSnehtfDfOR) 
-5.154 
8.752 

-4 697 
6 585 

-7 844 
4.637 

-3.828 
-6.196 
7.034 

-1.247 

diSp nh în sai lun 

*** 
»** 
*** +** 

. • • 

r** 

*** 
*** 
*** .021 

"; P-value nhgn gid tri be hem 0.001 (rdt tot) 
Nguin Phan tich tff so lieu khao sat 

Md hinh ca'u true tuyd'n tinh (SEM) dffde xay dffng tff 
edc nhdm nhan td' ed md'i quan he cu the nhff gid thuye't 
nghien cu\i dd dffa ra. Phan tich md hinh nghien cffu dffdi 
dang ca'u true tuyen tinh (AMOS 20.0), kd't qua phan 
tieh SEM eho thd'y: cd Chi-square/df la 1.93 < 3; Chi 
sd phu hdp (GFI) la 0.91; Chi so phii hdp tang cffdng 
(TLI) la 0.955; Chi sdphii hdp so sdnh (CFI) la 0.96; Ldi 
blnh phffdng trung binh gdc xa'p xi (RMSEA) la 0,052 
ddu thda man dieu kien va md hinh phu hdp vdi dff heu 
nghien cffu. Cde nhan td cua md hinh deu cd y nghia 
thd'ng ke, vi cd gid tri Sig. < 0.05. 

Trong 3 bid'n (Bang 3) lac ddng den "Mffc dp lo 
ngai ve bao mat dff lieu cd nhan cffa khdch hang" trdn 
nen tdng mua sam trffc tuyd'n, thi nhan to "Riii ro ve 
bao mat dff lieu cd nhan" cd trong sd hdi quy ehuan 
hoa cao nha'l (0.543); tiep sau la nhan to "Ydu cau 
Ihdng tin nhay cam" (0.305) vd xe'p d cudi cung nhan 

td "Mffc do kiem sodt dff Ueu ca nhdn" 
(-0.277). Nhdn id "Mffc do lo ngai ve bdo 
m$t dff hdu ea nhdn" cung tdc dong ldn 
den "Mffe dd s^n sdng cung cap dff lieu 
ed nhan" eua ngffdi lieu dung trffc tuyen 
vdi he sdhdi quy chua'n hda la -0.527 (cd 
nghia khi mffc do lo ngai ve bao mat dff 
iidu ed nhan tang/giam 1 ddn vi, thi mffc 
dp sdn sdng cung cap dff lieu se giam/ 
tang 0.527 ddn vi). 

KET LUAN VA HAM Y CHINH SACH 

Rui ro ve bao mat dff lieu la bidn cd 
tdc ddng ciing ehieu rd't ldn den mffe 
dp lo ngai ve bao mat dff lidu cd nhan 
cua ngffdi tidu diing trffc tuye'n. Rui ro 
bdo msit tha'p sd giam bdt sff lo ngai cffa 
ngffdi tieu dffng, kbie'n hp san sang cung 
cdp thdng tin ed nhdn eua minh. De xay 
dffng tdi nhan td' nay, edc doanh nghiep 
can thie't lap he thd'ng bao vd dff lieu 
dffng ede phan mem, phffdng thffc bdo 
mat chuyen mdn td'i, lao mem tin cho 
ngffdi tieu dung khi sff dung dich vu trffc 
tuye'n eua doanh nghidp. 

Viec cac trang mua sdm trffc tuyd'n 
yeu eau thdng tin nhay cdm dd'i vdi 
ngffdi tidu dung sd tde ddng trffc tid'p 
khien ngffdi tidu dung lo ngai va khdng 
sdn sdng cung ca'p thong tin ca nhan eua 
minh eho doanh nghiep. Ke't qud nghien 
cffu ra't phu hdp vdi thffe te'bd'i eanh Viet 
Nam - ndi ma cdc Hnh vffc lien quan den 
TMDT mdi phdi trien. Ngffdi tidu dung 
mdi tie'p can vdi mua sam trffc tuye'n 
edn nhieu lo ngai, dde bidt khi nhffng 
trang mang nay ddi hdi qua nhieu thdng 
tin nhay cam khdng lien quan dd'n vide 
giao dieh. Vi vay, cac doanh nghiep kinh 
doanh mua sdm trffc tuye'n can xem xdt 
va chi ydu cau cdc thdng tin can vd du 
cho giao dich. Ddng thdi, cd cdc earn ke'l 
vdi vide sff dung cae thdng tin nhay cam 
cua ngffdi lieu dung, tao niem tin de ho 
sdn sang cung ed'p thdng tin cd nhdn eho 
doanh nghiep. 

Kd't qua nghien cffff cho tha'y, nhan td 
"Kidm sodt di? lieu ca nhan" cd tdc dpng 
ngffdc chieu vdi nhan td "Mffc dp lo ngai 
ve bao mat dff lieu cd nhdn" va "Sff s^n 
sang cung cap thdng tin cd nhdn" la dung 
vdi diffc te. Khi ngffdi tidu dimg cam nhan 
dffdc sff kiem sodt nhffng thdng tin cd 
nhan hp da eung cap, nhif: kiem sodl dffdc 
ngffdi SIJ' dung, mue dieh sff dung dff lieu 
kha ndng bi phai ldn thdng un cho bdn thff 
ba se lara giam di dp lo ngai cua ngffdi 
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tiSu dilng trffc tuyen, thi hp se san sang 
hdn ffong vide cung cap thdng tin cd nhan 
cua minh cho doanh nghidp. Dd tao cho 
ngifdi tieu dilng cam nhan nay, cac doanh 
nghi6p c^n cd he thdng qudn ly vd kidm 
sô t thong tin cua cae trang mua sam trffc 
tuyen chat che va cdng khai, cam ke'l khi 
thu thdp va sî  dung dff lieu.O 

BAMG 3: TRONG SO H 6 I QGY DA CHG AM HOA 
MSi quan h$ 
fiiifa c^c bi^n 
PC 
PC 
PC 
WP 

<---
<— 
<--
<— 

PR 
iS 
CI 
PC 

H$s6' 
hoi quv 

.543 
-305 

-.277 
-.527 

-056 
.053 
.049 
.059 

D$tinc9y 

9 673 

-8.914 

Mi&dQchl^ 

*** 
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