
Cac nhan to tac dong den y djnh 
suf dung cac ufng dung mua s^m 
thĉ i trang tren dien thoai di dong 
cua ngUcri tieu dung 
tai TP. Ho Chi Minh 

• vo THANH HIEN' 

Tdm tat 
Thong qua khdo sdt 315 ngUdi tiiu dimg tgi TP. Ho Chi Minh, nghien cffu ddnh gid cdc nhdn tdtdc 
dong den y dinh sff dung cdc iing dung (Applications - App) mua sdm thdi irang tren diin thoai di 
dong cua ngudi lieu dung tren dia bdn. Kit qud cho thdy. cd 2 nhdm nhdn to: Dgc diim cong nghe 
(gom: Tinh hffu ich; Tinh de sff dung; Tinh vui thich} vd Ddc diim ngU&i lieu dung (gom: Dam me 
thdi trang; Y thid: ve thucmg hieu) deu dnh hudng din Y dinh sff dung App mua sdm thdi trang trin 
dien thoai di dgng. Trong do, nhdn to Dam ttii thdi trang cd ldc dgng mgnh nhdt. 

Tii khda: y dinh sff dung, App mua sdm thdi trang, dien ihogi thong minh, dam me thcfi trang, 
y thffc thuang hiiu, tinh hihi ich, linh de sff dung, TP. Ho Chi Minh 

Summary 
Through a survey of 315 consumers in Ho Chi Minh City, this research evaluates factors 
affecting their intention lo use fashion shopping applications on mobile phones. The results 
show that both groups of factors Technological characteristics (including Usefulness; Ease 
of use; Enjoyability) and Consumer characteristics (including Passion for fashion; Brand 
awareness) affect intention to use fashion shopping applications on mobile phones. In 
particular, Passion for fashion has the strongest impact. 

Keywords: intention to use, fashion shopping applications, sman phone, passion for fashion, 
brand awareness, usefulness, ease of use. Ho Chi Minh City 

G\d\ THIEU c a sd LY THUYET VA PHUONG 
PHAP NGHIEN CLfU 

Vdi sff chap nhan rpng rai cua didn thoai thdng 
minh/may linh bang, mua sdm di dpng bang App dd Cdsdly thuyat 
trd nen ngay cdng phd biln trong nhffng ndm gan Dl giai Ihich vd xdy dffng md hinh 
day. Tinh di ddng ctia cdc App ndy da loai bd gidi han nghidn cffu, tac gia da sff diang Md hinh 
ve thdi gian vd dia dilm mua sam. Theo do, ngffdi chap nhan cdng nghd TAM (Technology 
tieu dung thffdng xuyen dffdc cap nhat cdc thdng tin acceptance model) cua Davis va cpng sff 
khuye'n mdi ve san pham cd mat khap ndi de dap ffng (1992) vi dl tdi tdp trung ve cdng nghd 
nhu clu va tiel kiem thdi gian mua sdm cua hp. Do tren dien thoai va Ly thuyet phong cdch 
do, bdi vie't nghien cffu cac nhan td tdc ddng den ^ ra quyet dinh ciia ngffdi lieu dilng cua 
dinh sff dung App mua sam thdi trang tren dien thoai Bakewell, C , Mitchell, V. W. (2003), cu 
di dpng cua ngffdi tieu dung tai TP. Ho Chi Minh. the nhff sau: 
Tff dd, cung cap nhffng ham y quan tri sau sdc cho Mo hinh TAM 
cac cdng ly thdi trang va cdc san giao dich dien tff cd Md hinh TAM cua Davis (1989) dffdc 
nhffng bien phap thu hut ngffdi lieu diing mua sdm batngudntffLy thuyet hdnh ddng cdly do 
qua App. (TRA) dffdc phat ffien bdi Fishbein, M , 

'Trffdng D?i hgc Cong nghiep Thi/c pham TP. Ho Chi Minh 
Ngdy nhgn hdi: 24/07/2020: Ngdy phdn bien: 10/8/2020: Ngay du\et ddng: 22/8/2020 
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Ajzen, I. (1977). Md hinh TAM cua Davis 
(1989) giai thich dffa tren niem tin rang, 
hanh vi cua cdc ca nhan dffdc xdc dinh 
bSi ^ dinh, thai dp va mem tin cua hp. Md 
hinh TAM ban dau chd'p nhan niim tin 
chufii kit nd'i nhan qua dffdc thiet lap tren 
cd sd thai dp - niem lin - y dinh - hdnh vi. 
Tuy nhien, md hinh TAM da bi chi trich 
do y dinh sff dung thay vi hanh vi thffc t l 
trong viec dp dung cdng nghe mdi. 

Trong phidn ban sffa ddi ciia md hinh 
TAM, Davis va cdng sff (1992) da cho 
thay, dnh hffu ich va tinh dd sff dung cd 
anh hffdng tru'c tie'p den y dinh sff dung 
b^ng cdch chuyen qua cau true thdi dp. 
Mo hinh TAM md rdng cung da dffdc dp 
dung pho biln trong tai lieu va da nhan 
dUdc sff hd trd thffc nghiem sau rdng 
trong vide dilu tra sff cha'p nhan cdng 
nghe khdc nhau. 

Dffa tren cdc nghien cffu trffdc ve 
TAM, tdc gia de xua't md rdng TAM vdi 
3 dac tinh, gdm: tinh de sff dung, tinh 
hCFu dung vd tinh vui thich de kiem tra 
cdc nhan td cd thl anh hffdng den y dinh 
ciia ngffdi tieu ddng v l vide mua sam san 
pham thdi ttang tren cac App dien thoai. 

Phong cdch ra quy^ dinh cua ngtM ti£u 
diing (Consumer styles inventory - CSI) 

Phong each ra quyet dinh cua ngffdi 
tî u dung dffpc phdt triln bdi Sproles 
vd Kendall's vao ndm 1986 (Bakewell, 
C, Mitchell, V. W., 2003). Sproles va 
Kendall's da phdt trien va xac nhdn cac 
ddc diem ra quylt dinh cua ngffdi tieu 
dilng, dirpc goi la CSI, bao gdm: (1) Tinh 
hoan hao; (2) Cd y thffc vl thffdng hieu; 
(3) Co y thffc ve thdi trang hay tinh mdi la; 
(4) Tinh deu khiln, giai tri; (5) Y thffc ve 
gid tri; (6) Bdc ddng; (7) Bd'i rdi bdi sff lffa 
chpn qud mffc; (8) Thdi quen trung thdnh 
vdl thffdng hieu. 

Cdc ddc die'm cda CSI cung da dffdc 
s^ dung trong mdt so' nghien cd\i de hieu 
ngffdi d8u dGng tre vl hdnh vi mua sdm 
hang may mac d cdc qud'c gia khdc nhau. 
Mpt vdi nghidn cffu gan day da sff dung 
khung CSI ldm cd sd de hilu rd hdn 
ve tac ddng cua cdc kieu ra quye't dinh 
cua ngffdi tidu diing dd'i vdi tieu diing 
hang may mdc trffc luye'n d Phan Lan 
(Eriksson va cdng sff, 2017) vd An Dd 
(Goswami, S., Khan, S., 2015). Hp phdt 
hien ra rang, nhffng ngffdi mua sam cd y 
thffc ve thffdng hieu va thdi irang cd xu 
hffdng mua quan do trffc tuye'n cao hdn 
so vdi nhOhg ngffdi mua sam vdi phong 
cdch tieu dilng khdc. 

Ngoai ra, y thffc vl thdi trang ciing la nhan tdquan 
trpng vdi san pham thdi trang. Nhffng nghien cd\i trffdc 
day da gdp phan vdo sff hieu bill ve mua sam quan do 
tren App. Trong nghien cffu nay, tac gia se tap tmng 
vao xu hffdng mua sdm quan do tren cdc App ciia dien 
thoai thdng minh vd chpn 2 nhdn td thupc nhdm dac 
dilm ngffdi tieu ddng, dd la dam me thdi trang va y 
thffc thffdng hieu cho nghien cffu ndy. 

^ Thdng qua Iffdc khao cdc nghien cffu trdn, tac gia 
de xua't 2 nhdm nhan td sau tac dpng de'n Y dinh sff 
dung App mua sam thdi trang trdn dien thoai di ddng 
ciia ngffdi tieu dimg, nhff sau: 

(1) Ddc diem cdng nghd, gdm: Tinh hffu ich; Tinh 
dl sff dung; Tinh vui thich, vdi cac gia thuyet dffdc dl 
xud't, nhff sau: 

HI: Tinh hffu ich anh hudng tich cffc de'n Y dinh sff 
dung App mua sam thdi trang tren dien thoai di ddng 
ciia ngffdi tieudting. 

H2: Tinh dl sff dung anh hffdng tich cffc den Y dinh 
sff dung App mua sam thdi trang tren didn thoai di 
ddng cua ngffdi tieu diing. 

H3: Tinh vui thich anh hffdng tich cffc de'n Y dinh sff 
dung App mua sam thdi trang tren didn thoai di ddng 
cua ngufdi tieu dung. 

(2) Ddc diem ngffdi diing, gdm: Dam me thdi trang; 
Y thffc ve thffdng hieu, vdi cdc gid thuye't dffdc dl xua't, 
nhff sau; 

H4: Dam me thdi trang anh hffdng tich cffc din Y 
dinh sff dung App mua sdm thdi trang tren dien thoai di 
ddng cua ngffdi tieu diing. 

H5: Y thffc vl ihffdng hieu anh hffdng tich cffc den 
Y dinh sff dung App mua sdm thdi trang tren dien thoai 
di ddng cua ngffdi tieu diing. 

Md hinh nghien cffu dffdc de xua't nhff Hinh. 
Phffdng phap nghidn cihi 
Bdng phffdng phdp qua bdng tuye'l, tdc gid da tien 

hdnh khao sat trffc tuyen 315 ngffdi tidu dung tai tiii 
trffdng TP. Ho Chi Minh. Link khao sdt dffdc lao, sau 
dd, tdc gia gffi dffdng link den ban be cd quan tam mua 
sdn pham thdi trang qua App. Moi ngffdi dffdc yeu cau 
gffi tie'p cho 5 ngffdi cd cCing ddc dilm. Cdc phffdng 
phap danh gia dp tin cay thang do Cronbach's Alpha, 
phan tich nhan to khdm pha (EFA) va hdi quy tuyen 
tinh bdng phan mem SPSS 20.0 da dffdc sff dung trong 
nghien cu\i. 

KET QUA NGHIEN CLfU 

PhSn tich dd tin cay thang do Cronbach's Alpha 
Ket qua Bang 1 cho tha'y, tat cd thang do diu dat 

gid tri tin cay va dffdc sff dung d l phan tich EFA. 
PhSn tich EFA 
Nhffng tbang do sau khi dd ddnh gid dp tin cay, 

dffdc dffa vdo thffc hien phan tich EFA. Phan tich EFA 
trong nghien cffu na\ dffdc thffc hien tren 20 cau hdi 
cua cdc bie'n ddc lap. Ket qua nghien cffu cho thay, 
tong cdng 20 bie'n quan sdl ndy cd ty le giai thich tich 
luy 60,19% cua tdng phffdng sai. Sff phii hdp cua phdn 

' "fUM^Wa^WdiSiHecast^vi 
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_ JtlNH: MO HiNH MGHIEM CCfd DE XGAT 

B$c diem cong ngh; 

» [ Y dinh sii dung App 
s im then nang ircn 
dien tho^ dl dong 

ISgu6n De xuat ciia tac gia 

BAtHG 1: KET QUA KIEM DINH DQ TIM CAY THANG DO 

Thang do 

Tinh hCru ich (HUUICH) 

Tinh d& sd dung (SUDUNG) 

Tinh VUI thich (VUITHICH) 

Dam me thdi trang (DMAME) 

Y thiJc ve thtfdng hieu (YTTH) 

Y dinh su" dung App mua sim thdt trang 
tr^n dien Ihoai di dong 

Crontmch*8 At^Sa 

0,749 

0,769 

0,749 

0,764 

0,783 

0,705 

Stfbl^qaa^lli^ 
4 

4 

4 

4 

4 

3 

BANG 2: KET QOA PHAN TICH EFA 

Vr 
HUUICHl 

HUUICH2 

HUUICH3 

HUUICH4 

SUDUNGl 

SUDUNG2 

DUSUNG3 

SUDUNG4 

VUITHICHl 

VUITHICH2 

VUITHICH3 

VUITH1CH4 

DAMME 1 

DAMME2 

DAMME3 

DAMME4 

YTTHl 

YTTH2 

YTTH3 

YTTH4 

HI sfTtai cdc vMa teTtbanh phSn ^"^^ 

1 

0,654 

0,786 

0,823 

0,693 

2 

0,755 

0,777 

0,695 

0,645 

3 

0,686 

0,684 

0.833 

0,707 

4 

0,770 

0,706 

0,702 

0,691 

5 

0,539 

0,777 

0,776 

0,624 

NhSnt^ 

Tinh hiru Ich 

Tinhdl sildung 

Tinh vui thich 

Dam m6 th6i 
trang 

Y thiJc ve thi/dng 
hieu 

Mguon. Ket qua nghien cCru cua tac gia 

tich nhan to dircfc xSc dinh bdi Kaiser-Meyer-Olkin 
(KMO) la 0,837; gia tri Chi-square test Baitletl's dat 
mifc y nghia Sig, = 0,000 (p < 0,001), Phiidng phdp 

xoay Varimax cic thanh phan chi'nh xSc 
dinh kich thtfdc cd ban cua 5 nhSn to cd 
gia tri Eigenvalues = 1,286 > 1. Ngoai 
ra, BJng 2 cho thafy, mdi nhan to deu cd 
cdc he sd'tai nhan td'ldn hdn 0,5. 

Ben canh do, ke't qua nghi6n ctfu cdn 
chi ra, nhan to' Y djnh siJ diing App mua 
s4m thai trang tren dien dioai di ddng 
vdi 3 bien quan sat giai thich 62,89% Cija 
tdng phirong sai. Sil phCi hop cua phan 
tich nhan td dUOc xac dinh bdi KMO la 
0,675; gia tri Chi-square test Bartlett's 
dat mifc y nghia Sig. = 0,000 (p < 0,001). 
Bang phiTdng phap xoay Varimax, 1 nhSn 
tddiTtJc trich xuat vdi gia tri Eigenvalues 
= 1,887 > 1. Cac bien quan sat cd hd so' 
tai nhan td'ldn hdn 0,5, 

PMn tich hM quy tuyd'n ti'nh 
Phan tich hoi quy nham xdc dinh md'e 

do tac ddng cua 5 nhSn td, bao gom: (1) 
Tinh hini ich - XI; (2) Tinh de siJ dung 
- X2; (3) Tinh vui thich - X3; (4) Dam 
me thdi trang - X4; (5) Y thiJc ve thtrong 
hieu - X5 tac dong den Y dinh suf dung 
App mua sam thdi trang trdn di6n thoai 
di ddng ciia ngirdi tieu dilng lai TP. Hd 
Chi Minh - Y. TCT cac gia thuyet, tie giS 
xSy diTng phu'dng trinh hdi quy cd dang 
nhir sau: 

Y=BO + BI*Xl + B2*X2 + B3*X3 + 
B4*X4 + BS'XS 

Nghidn ctJu thUc hien hoi quy da 
biê n theo phiTdng phap Enter, gdm: 5 
bie'n doc l£ip va 1 bien phij thudc dlTdc 
dUa vao mot lan va xem xdt cdc ket qua 
thd'ng ke hen quan de'n van d^ nghiSn 
ciJu, Ket qua phan tich hoi quy d Bang 
3 cho tha'y: (1) He so' phdng dai phiTdng 
sai VIF (Variance Inflation Factor) cua 
cac bie'n ddc lap trong md hinh deu nhd 
hdn 2, chiJng id khdng cd hien tlTOng da 
cdng tuyen; (2) He sd R̂  hiSu cliinh la 
0,625 < he sd R= la 0,791 va dilng he sd 
R- hieu chinh de danh gia sir phO hdp cua 
md hinh se an loan hdn, vi no khong thdi 
phdng miic dp phii hop cua md hinh; (3) 
Phan tich phuong sai ANOVA cho tri sd 
F cd mii'C ^ nghia Sig, = 0,000 (< 0,05), 
cd nghTa li md hinh hdi quy phii hop vdi 
dtt lieu thu thap duOc wt cSc bien dUa 
vao deu cd y nghia thdng ke vdi mflc y 
nghia 5%. 

PhiTdng tnnh hdi quy duoc xe'p theo 
thtf ttt tdc dpng giam dan, nhir sau-

y= 0.48S + 0,340'X4 + o 17f,*y', + 
0.150*X2 + 0.nS*X3 + 0.068'Xl 

Ket qua nghien cifu chi ra ring tatcd 
5 gia thuyet deu dttOc chap nhan.Nghla 
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1̂ , ca Dac diem cong nghe (gom cac 
nhan t6: Tinh hiJu ich; Tinh de sl̂  dung; 
Tinh vui thich) va Dac diem ngir5i tieu 
dfing {gom cdc nhan to: Dam me thfii 
ttang; Y thu'c ve thifdng hi€u) diu anh 
hifdng den Y dinh s^ dung App mua sam 
thdi trang tr6n di6n thoai di d6ng. Trong 
d6, thtf ttf tac dong cua 5 nhan to giam 
din, nhtf sau: Dam m6 thdi trang; Y thtfc 
ve thtfdng hieu; Tfnh d l stf dung; Tinh 
vui thich; Tinh hiJu ich. 

KET LUAN VA MQT s6 DE XUAT 

K^t lu$n 
K6't qua nghien cu\i cho thay, Y dinh 

stf dung App mua sam th5i trang tren 
dî n thoai di dong cua ngu'di tieu dung 
tai TP. ti6 Chi Minh chiu tac dong bdi 
2 nh6m nhan t6'; (1) Dac diem cua App 
mua s^m thcfi trang (gom cac nhan to': 
Tinh hffu ich; Tinh de stf dung; Tinh vui 
thich); (2) Dac diem ngtfcfi lieu dting 
(gom cic nhSn t6': Dam me th6i trang; 
Y thtfc ve thtfdng hieu). Trong do, nhan 
to Dam m6 thdi trang co tac d6ng manh 
nhat vh tac d6ng ye'u nha't la nhan td' 
Tinh hffu ich. 

MOt sd'dl xud't 
De thu hut ngtfdi tieu diing mua sam 

thdi tf-ang qua App, tic gia dtfa ra mot 
56" de xua't nham giiip cac nha quan ly 
v^ nh& ti6'p thi c6 mdl cai nhin toan di8n 
hdn vi nhiftig ldi the' va bat ldi cua ho 
khi thu'c hien diu ttf kinh doanh qua App, 
nhtf sau: 

j , ^ M 6 hlnli ^ 
r T n V . k :, i t : ' 

1 

(Constant) 
HUUICH XI 
SUDUNG-X2 
VUITHICH - X3 
DAMME - X4 
YTrH-X5 

BANG 3: KET QUA HOI QGY TGYEN TINH 

chda chB&i hoa 
B 

0,488 
D$l$chchi]&i 

0,131 
0,068| 0,026 

1 M 5 0 | 0,029 
0,118 0,027 
0,340 
0,176 

0,038 
0,034 

cha&i h6a t Sie, 
Beta 

0,102 
0,207 
0,173 
0,387 
0,213 

3,718 
2,616 
5 147 
4147 
8,822 
5,222 

- ^ 
Da c^ng toyf'a 

Dime sail VIF 
0,000, 
0,009' 0,803 
0,000 
0,000 
0,000 
0,000 

0,751 
0,762 
0,632 
0,731 

1,245 
1,332 
1,312 
1,583 
1,368 

Bien phu thu6c: YDINH 

MguSn: Ke't qua nghien ciAi ci ia tac gia 

Thff nhdt, ttf ke't qua nghien ctfu cho thS'y, Dam me 
thdi trang va Y thtfc thi/Ong hidu la 2 nhan to' co tic 
dong manh nha't den y dinh stf dung App mua s^m thdi 
trang irdn dien thoai di dong cua ngtfdi tieu ddng. Vi 
vay, cac nha quan ly va nha tiep thi co the tap trung 
vao 2 nhan to nay de dau ttf nguon Itfc do'i vdi App mua 
sam thcfi trang tren dien thoai di dgng. 

Thff hai, nha quan ly va nha tiep thi khi xay dtfng 
nen tang mua sam di dong qua App can c6 day du cic 
dac diem tien Icfi, linh hoat va nhanh chong. Ben canh 
do, can cai thien tinh giai tri, ca nhan hoa, trtfc quan va 
td'i da hoa viec stf dung khdng gian hien thj, 

Thff ba, mgt nen tdng mua sdm di dgng qua App 
nen tap trung vao viec cung cap cic chtfc nang mdi 
de cai thien tinh phong phu va tinh xic thtfc cua thong 
tin, thtfdng xuyen cap nhat thdng tin, md rgng pham 
vi thdng tin va dip tfng nhu cau thong tin cua ngtfdi 
tieu dung. 

Thff tti, cic App mua sam tren thie't bi di dpng nen 
dtfdc thie't ke' de ngu'di mua va ngtfdi bin gap gd di 
dang; cung cap cic chtfc nang cho ngu'di bin de quan 
ly ngi dung de dang, nhanh chdng ci nhan hda ho sd, 
chen vao cic yeu to' giai tri khic nhau...U 
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