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“Learning commons” space in universities
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Abstract

The “Learning Commons”is one of the most
popular informal learning spaces. This paper
introduces the concept, function, operating model
of the “learning commons” at universities around
the world. On that basis, the author proposes some
suggestions for the development of the “learning
commons”in Vietnam universities.
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1. Khai niém

Khéng gian “hoc chung” (Learning Commons) la mét thuat nglr xuét hién tai
Hoa Ky vao nhitng ndm dau thap nién 90 cuia thé ky XX. Bén canh thuat ngiv
Learning Commons, trén thé gidi con tdn tai cac thuat ngl khac nhw Hub, Scholars’
Commons, Digital Commons, Media Commons, Information Commons,...

Khéng gian “hoc chung” khdng hoan toan gidng nhau & cac trwéng nhwng déu
c6 diém chung 1a khéng gian da néng, linh hoat dworc thiét k& bao gdbm khéng gian
vat ly va khéng gian do nhdm cung cép céac dich vu tbng hop, lién hoan dap (ng
nhiéu hoat dong cua sinh vién, giup cho sinh vién cé thé tw hoc, tw nghién clru,
truy cap tai nguyén hoc tap, sang tao, gap g&, trao ddi, lam viéc nhém. Bén canh
do, khéng gian “hoc chung” con la noi trién khai cac hoat dong cong tac, khéi
nghiép, tw van, hé tro hoc tap, sw kién lién quan dén hoc thuat, thw gian...

Khéng gian hoc chung dwoc vi nhw “ngbi nha hoc thuat” trong khudn vién
trwdng dai hoc.

2. Cac khu vwc chirc néng cua khong gian “hoc chung”

Théng qua khao sat cho thay, khdng gian “hoc chung’clia cac trwéng dai hoc
trén thé gioi thwong bao gdm cac khu vuc chirc nang sau:
2.1. Quéy dich vu

Pwoc dat & vi tri trung tam, gan clra ra vao dé thuan tién loi cho viéc diéu
hanh, cung cép théng tin, tre gitip k§ thuat khi c6 yéu ciu (Hinh1).
2.2. Khu vure théng tin chung (IC)

Khu vuc dwoc trang bi cac tram may tinh, cdc man hinh ky thuat sb, 6 cam,
thiét bj da chtrc nang, wifi, phwong tién in, quét, sao, chup... giup sinh vién cé thé
khai thac tai nguyén hoc tap va thong tin khac (Hinh2)

2.3. Khu vire hoc nhém: Bao gém 4 loai sau

- Khéng gian kin dang phong: Buoc thiét ké cho 2-15 ngudi. Thudng cé 2 loai:
Phong chi c6 ban ghé va phong cé day dd ban ghé va cac thiét bi hd tro hoc tap
khac nhw wifi, bang trdng va may tinh két ndi véi man hinh da phwong tién...(a)

- Khéng gian kin dang ca bin: Bwoc thiét ké cho 2 - 4 ngwdi. Thwong dwoc
trang bj day da ban ghé va céc thiét bj hd tro hoc tap khac nhw wifi, bang trang va
may tinh két ndi véi man hinh da phwong tién....(b)

- Khéng gian dang ban mé: Buwoc ngan chia b&i cac dang vach ngan cao che
hét tAm nhin dé tao cac khéng gian twong dbi doc 1ap. Loai nay c6 qui mé kha da
dang cho ttr 2-20 ngu&i. ()

- Khéng gian dang mé: Khu vuc bd tri nhiéu ban ghé thanh cac nhém 2-6
nguoi (Hodc sép xép lai ban ghé dé tao thanh nhém I&n hon theo nhu cau) trong
cling mét khéng gian. Cac nhém cé thé nhin thdy nhau va giao tiép v&i nhau. (d)
2.4. Khu vire hoc cé nhéan. Thuong bao gém 3 loai khéng gian

- Khéng gian dang kin kiéu ca bin (a)

- Khéng gian dang ban mé kidu ngan chia bing vach ngén cao che hét tdm
nhin (b)

- Khéng gian dang mékiéu ngan chia bdng vach ngén thdp (c) hodc khong
ngan chia (d)

2.5. Khu vire day kém. La nhitng phong duoc bé tri ban, ghé, thiét b cho viéc day
kém truc tiép hodc online (Hinh 5).

2.6. Khu vure tro gitip nghién ctru. Khu vire céc chuyén gia nghién ciru tw van, gidp
d& cho ca nhdn hodc nhém thuc hién cac céng trinh nghién ctru (Hinh 6).

2.7. Méi trrong thuc té do.Khu vurc st dung céng nghé thuc té do (VR) dé tao
ra céc trai nghiém mé phéng cé thé giébng hodc khéc hoan toan véi thé giéi thuc
(Hinh 7).
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Hinh 1. Quay dich vu

a. University of California b. Nanyang Technological

University
Hinh 3. Khu vu'c hoc nhém

b. the Texas Woman's
University

Hinh 4. Khu vuc hoc ca nhan

a. University of Waterloo

2.8. Khong gian da phuong tién. Khu vuc dugc trang bj day
du céac trang thiét bi da phuwong tién hién dai, cac hoat dong
truyén théng, hoc tdp khac nhau bao gém phdn mém, hinh
anh, cac céng cu chinh stra, &m thanh ky thuét sé, may in
khé Ion... hé tro sinh vién thuc hién cac hoat déng hoc tap
(Hinh 8).

2.9. Khu vuc tw vén, dao tao ky ndng. Khu vuc té chirc dao
tao, twr van hé tro cac ky ndng: Ky néng thuyét trinh, ky ndng
viét, ki nadng lap ké hoach, kyj ndng quan ly thoi gian cé
nhén...(Hinh 9)

2.10. Khu vurc séng ché. Khu vure trang bi nhiéu loai ban, ghé,
c6ng cu, céng nghé va vét liéu cho nhitng ngudi cé chung s¢
thich c6 thé gap gb, giao tiép va céng téc, cting nhau sang
tao, lam ra céc dw &n hodc sén phdm cu thé. (Hinh 10)

2.11. Khu vire khéi nghiép. Khu viee cho sinh vién gép go,
trao dbi véi céc doanh nhan dé hoc tap kinh nghiém kinh
doanh, trién khai, gi6i thiéu dw én, sdn phdm cta minh (Hinh
11)

2.12. Khu vuee tb chire sw kién. Khu vire hoi hop, héi thao,
trién Iam, hoat déng céng déng... (Hinh 12)

2.13. Khu vure thw gidn. An nhe, gidi khat, xem tri vi, gidi tri,
thw gién gitra gio (Hinh 13).

c. University of technology
Sydney

¢. The university of Edinburgh d. Brock universiry

d. The Emory University

3. Sw can thiét phai xay dwng khong gian “hoc chung”
trong cac trworng dai hoc tai Viét Nam

“Learning commons” xuét hién trén thé gi¢i cach day kha
14u, cho t&i nay n6 da kha phd bién & cac trwéng dai hoc va
ké ca truong phd thong trén thé gidi. Trong qua trinh hoat
dong, md hinh nay da chirng té tinh wu viét, ngay cang phu
hop va can thiét déi véi sinh vién. Buwéc sang thé ky 21, theo
dy doan cla Dién dan Kinh té& thé gi6i, dén ndm 2025 con
ngudi chi chiém khodng 48% lwc lwong lao dong, con may
méc va cac thuat toan chiém dén 52%. Vi vay, bén canh viéc
truy&n dat kién thirc, cac trwéng dai hoc can tap trung vao
phat trién tw duy va k§ n&ng cho sinh vién, nhirng yéu t6 ma
may méc khéng thé thay thé con ngudi. Do d6, cac trwong
can trang bi cho sinh vién cia minh nhitng kj ndng méi dap
(rng yé&u cau cla thj trwdng lao ddng va nén kinh té tri thivc.

Mat khac, sw phat trién cia céng nghé thong tin gitp
ngudi hoc dé dang truy cap, khai thac tai nguyén hoc tap.
Giang vién khong con la ngudi ddc quyén cung cap kién thire
nira. Treong dai hoc sé tré thanh td chire cung cép dich vu
hoc tap, giang vién tré thanh ngudi hwéng dan, hé tro sinh
vién hoc tap va nghién ctru. Sinh vién tr& thanh ngwoi chi
dong khai thac va xay dwng kién thirc cho minh béng nhiéu
céach nhw hoc trén 1&p, tw hoc, hoc twong tac theo nhém nhd,
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(University of Nothern
Lowa)

Hinh 9. Khu vuc tu van,
dao tao ky nang (The
University of Manchester)

ché

a. The University of Helsinki

b. Edith Cowan University

Hinh 13. Khu vuc thu gian

hoc trén mang théng qua céc dich vu k§ thuat sé.... & nhiéu
dia diém va thoi gian.

Ldc nay khudn vién trwdng dai hoc chi 1a mét phan cia
méi trwd'ng hoc tap. Bén canh cac khdng gian hoc tap chinh
thire nhw giang dwérng, 16p hoc, phong thi nghiém... can thiét
lap va phat trién nhitng khéng gian mé&i, da dang, linh hoat
dwdi dang khdng gian hoc tap khéng chinh thire.

Khéng gian “hoc chung” (Learning commons) la mé hinh
c6 thé dap (rng nhu cau da dang vé cach hoc va cép do hoc,
phu hop véi da sb cac déi twong ngudi hoc. Nhidu nhu ciu
va dich vu hoc tap cla sinh vién dwoc dap trng trong mot
moi tredng, mot thdi didm. Khéng gian “Hoc chung” cling
tao ra mdt moi trwdng ly twdng cho gido vién ap dung nhidu
phwong phap sw pham phong phu, cho phép ca viéc hoc
chinh thirc va khong chinh thirc dién ra. Gan day, tai Viét
Nam, da c6 mét vai Trwdng dai hoc tiép can va trién khai mo
hinh nay. Tuy nhién, do nhiéu yéu t6 khach quan va chd quan
nén chwa co6 Truwdng nao td chirc dwoc mo hinh “Hoc chung”
mét cach thye sy dung nghia.

4. Mét sb goi y cho viéc td chirc khdng gian “hoc
chung” trong cac trwéng dai hoc tai Viét Nam

P& xay dung thanh céng mé hinh “hoc chung” can phai
c6 ngudn lwc co s& vat chat, tai chinh di manh, sw hiéu biét
cbng nghé va kién thirc td chire, van hanh mé hinh nay. Vi
vay, dbi voi didu kién cda Viét Nam hién nay can c6 chién
lwge, ké hoach phu hop cho tivng giai doan va tirng déi
twong(Trwdng cong lap, trwdng dan lap, trwong ban céng,
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Hinh 5. Khu vuc day kém Hinh 6. Khu vu'c trg gitip  Hinh 7. M6i trudng thuc té Hinh 8. Khong gian da
nghién ciru (University of ao (University of Hartfort) phuong tién (University of
Nothern Lowa)

Hinh 11. Khu vuc khdéi
nghiép

¢. The university of

North Carolina)

o ol

Hinh 12. Khu vuc t6 chirc
su kién

d. The university of

Manchester Manchester

Hgc chinh Hoc Khing
thire trong chinh thirc
trurdrng trong

trurimg
Hoe tir Hoc qua
cﬁng dﬂng mii Irl,rﬁ'I'lg

CNTT

Hinh 14. MGi truéng hoc tap cia sinh vién hién nay

va treong co von dau tw nuéc ngoai). Khi xay dung mé hinh
“Hoc chung” trong cac trwdng dai hoc tai Viét Nam cé6 thé
tham khao mot sé noi dung sau:

4.1. Vi tri, dia diém

Khéng gian “hgc chung” nén dwoc bo tri tai cac vi tri trung
tam cla khudn vién trudng, dé tiép can va két ndi tir khu vuc
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Bang 1. Nhirng k§ ndng ma “Cong dan toan cau” thé ki 21 can cé [Ngudn: Dién dan Kinh t& Thé gigi 2017]

NHOM 1: KIEN THU'C

NHOM 2: KY NANG

NHOM 3: TINH CACH VA

NEN TANG NANG LUC
* Ngéin nglr +Phin bign v gidi quydt véndé  «Téms
= 54 va Tosn = Sang tao « Sdng kidn
= Khoa higo = Gilao tilp » Killn 1ri
= Chng nghd thing tin vh tuyln = Hop Ui v lidn kit = Thich tmg hadn clah
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« Tai chinh « Niing hyc x8 héi vé viin héa
« VAN hda v din sy

(a) (b) (c)

i =

hi ehalc

L] ®hudn vién LT T

. Khing gian thu vafn

=] Khong gian “Hoe chung™
—m g trindmg

Hinh 15. Vi tri, dia diém cGa khdng gian “hoc chung” trong khuén vién trudng

Bang 2. Cac khong gian chirc nang va giai doan thuc
hién

Khong gian dienTzclﬁ (%)

Khéng gian thong tin 5

%. Khéng gian hoc nhom 20
% Khoéng gian ty hoc 10
o Khéng gian kh&i nghiép 10
Khéng gian dao tao ky nang 5
Khoéng gian thw gian 15

§_ Khong gian day kém 5
f; = | Khong gian tro gitip nghién cteu 5
O | Knhong gian tb chirc sw kién 10
€ | Khong gian thuc té do 5
§ = | Khéng gian da phwong tién 5
'3 Khoéng gian sang ché 5

cdng trwdng, khu & sinh vién, khu hoc tap chinh thirc ciing
nhw cac khu virc chirc nang khac.

Khéng gian “hoc chung” cé thé dwoc xay dwng méi,
déc lap véi cac cong trinh khac (a), co thé cai tao, mé rong,
chuyén dbi chirc néng str dung ctia mét sé cong trinh hién
hiru khéng con nhu clu s dung hodc céng trinh c6 chirc
néng twong déng (Vi du nhu thw vién) theo 2 huéng: Khong
gian “hoc chung” Ia 1 b phan cta cong trinh hién hiru (b),
hodc cong trinh hién hiru 1a mét b phan cda khéng gian
“hoc chung’(c) d& tan dung co s& vat chét va tao ra dich vu
lién hoan.

4.2. Qui mé.

Khoéng gian “hoc chung” clia cac trudng dai hoc co thé
thiét k& véi nhidu qui md khac nhau tuy thudc va didu kién
thwe t& nhw: Dién tich khuén vién va kha nang tai chinh cta
Trwdng trong tirng giai doan. Tuy nhién khéng gian nay can
c6 qui md dap ng cho tlr 5-10% sinh vién hé chinh qui tap
chung hoat dong cling mét thoi diém vai dién tich téi thiéu la
3m?/ sinh vién.

4.3. Cac khéng gian chirc ndng

Qua nghién ctru cac Trwong dai hoc trén thé gié¢i cho
thay, khong gian “hoc chung” bao gdm cac khu vuc chirc
n&ng kha da dang, phong phu, khéng hoan toan giéng nhau
vé& qui mé, ndi dung va dac diém. Do do, cac co s& dao tao
dai hoc tai Viét Nam co thé can ct vao chién lvoc phat trién,
loai hinh trwdng (Pai hoc nghién ctru, dai hoc thwe hanh hay
dai hoc (rng dung), linh virc dao tao (Khoa hoc ty nhién, khoa
hoc xa hoi, ky thuat, nghé thuat... hay da linh vuc), phwong
thirc dao tao dé lwa chon céac loai khong gian chirc nang phu
hop cho minh trong tirng giai doan.

4.4. Kién tric va néi thét céng trinh

Yéu ciu: Khong gian “hoc chung” phai duoc thiét k& mot
céch linh hoat, da n&ng dé phu hop véi nhidu hoat déng hoc
tap. Méi trieong lam viéc, hoc tap phai thodi mai, tién nghi,
twong tac da dang (thwc, &o), kich thich sy hop tac, sang
tao, d6i m&i dé dat két qua tét nhat.

V& b cuc: Cé thé st dung 2 hinh thirc: B cuc tap trung
(T4t ca cac khong gian chirc ndng nam trong mét khu vuc
cla tda nha) hodc bd cuc phan tan (Cac khéng gian chirc
nang & nhidukhu vire, nhidu tda nha).

V& loai hinh khéng gian: C6 thé td chirc cac loai khéng
gian trong nha, hanh lang, khdng gian ngoai troi, khéng gian
ban mai hodc khéng gian c6 mai nhwng khong cé két ciu
bao che...

Can clr vao déc diém hoat ddng clia cac khdng gian chire
n&ng, c6 thé bé tri mdt hodc nhiéu loai khong gian nhw da
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Khong gian ngoai trdi (Virginia
Commonwealth University)

Sanh (Virginia commonwealth
university) Sydney)

Hinh 16. M6t s6 kiéu ctia khéng gian “hoc chung”

e

Khéng gian trong nha (Bishop’s
University)

Hanh lang (University of Technology

York University
Hinh 17. M@t s6 anh minh hoa khong gian néi that

trinh bay & trén.

V& hinh thtrc kién tric: Khéng gian “hoc chung” can duoc
thiét ké theo xu hwéng kién tric méi, tré trung, vui twoi, néng
doéng, tao sy khac biét, thu vi, truyén cdm hing cho gidi tré.
Hinh thirc kién tric phong phu, tranh god bd, khd ciing va
nham chan.

V& noi that: Noi that, dd dac, thiét bi trong khéng gian
“Hoc chung” cling can can nhac, thiét ké dap ng yéu cau
linh hoat, thuan tién, dé& dang cho sw thay dbi va dap trng nhu
cau da dang ctia cac déi twong st dung.

4.5. Mé hinh hoat ddng

Khéng gian “hoc chung” cé thé dwoc quan ly béi cac md
hinh: Nha trwdng, Nha trwong két hgp v&i sinh vién hoac
sinh vién ty quan. B6 phan Cong nghé thong tin, Van phong
khoa, Phong Cbng tac Sinh vién, Phong Dao dao, Thw vién,
bd phan Dich vu hé tro gidng day, Doanh nghiép va cac Bon
vi nghién ctru khac cung cong tac dé thuc hién cac noi dung
chuyén mén.

5. Két luan

Viéc xay dung va trién khai mé hinh khéng gian “hoc
chung” & cac Trudng dai hoc 1a mot xu hwéng tat yéu nhdm
dap trng nhu ciu ngwdi hoc va nang cao chét lwong dao tao.
Cac Trwdng dai hoc & Viét Nam cé diéu kién hoc héi va rat
kinh nghiém tr cac truwdng dai hoc & cac nwéc trén thé gisi
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d& t6i wu hoa mé hinh nay trong diéu kién thwc té ctia minh.
Vé&i phwong chdm “Lay ngwoi hoc lam trung tdm”, phuc vu toi
da nhu cau gidng day va hoc tap cla sinh vién va giang vién,
khoéng gian “hoc chung” thye sy can phai co & cac trwong dai
hoc cla Viét Nam trong thoi gian sém nhat./.
. " ]
Tai lieu tham khao
1. Nguyén Thi Bich Ngoc, M6 hinh khong gian hoc tdp & cdc thur
vién dai hoc, Tap chi Thie vién Viét Nam, S6 1-2014.
2. Susan Mcmullen, M6 hinh khong gian hoc tdp chung hién
nay, Ban tin Thu vién- Cong nghé thong tin thang 11-2011.
3. Hoadng Thi Phirong Thdo, Nghién ciru mé hinh t6 chirc khong
gian thu vién Dai hoc hién dai o Viét Nam, Tap chi Kién tric,
Hoi KTS Viét Nam, 4 - 2015.
4. Lwong Thi Thém, Xay dung thw vién hién dai theo huong

Learning commons- Khong gian hoc tap chung. Tap chi Thw
vién Viét Nam So 4 -2016.

5. Guide to designing a Learning Commons library.
Innovadesigngroup, Published on 05/3/2019.

6. Learning Spaces Design, VMDO Architects, Published on
22/9/2016.

7. Xdy dung phong Lerning commons (Khéng gian hoc tap
chung) tai thu vién dai hoc khoa hoc tu nhién, Dai hoc
Quéc gia Thanh phé Hé Chi Minh. npduytan.blogspot.com
28/10/2015.

TAP CHi KHOA HOC KIEN TRUC - XAY DUNG





