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1. Mé dau

Toan cau hoa 1a xu husng cua thoi dai, khdng chi dién ra ¢ linh vuc kinh té, thuong mai, khoa hoc cong nghé ma
con tac dong manh mé dén linh vuc giéo duc cia moi qudc gia trén toan thé gioi. Theo d6, trong xu hudng toan cau
héa gi4o duc, hinh thirc giang day E-Learning duoc xem 1a mot xu thé mai gidp gan két ngudi day va ngudi hoc dua
trén cong nghé thong tin va truyén thong. V6i E-Learning, viéc hoc 1a linh hoat mé. Nguoi hoc ¢6 thé hoc bét cu lic
nao, bat cir & dau, véi bét cir ai, hoc nhitng van dé ban than quan tam, phii hop véi nang luc va so thich, phi hop Véi
yéu cau cong Viéc... ma chi can c6 phuong tién [a may tinh va mang Internet. Phuong thic hoc tap ndy mang tinh
twong tac cao, hd trg, bd sung cho cac phuong thirc dio tao truyén théng gép phan nang cao chat luong giang day.

Hién nay, ¢ Viét Nam da c6 nhiéu co s6 gido duc bét dau trién khai dao tao gido duc tryc tuyén E-Learning. Tly
theo mic d¢ tng dung cong ngh¢ truyén thong dao tao, mirc d6 dau tu vé hoc liéu va ca muc dich dao tao, mdi co
s& dao tao & trién khai dao tao E-Learning véi cac chuong trinh khac nhau.

Nhan thiy duoc nhiing loi ich cia viéc giang day E-Learning, Truong Dai hoc Cong nghé Bong Nai [a mét trong
nhing truong ap dung hinh thic giang day ndy tir kha sém. Tuy nhién, cau hoi dit ra & day la: Cac bién phap trién
khai ap dung giang day E-Learning da phu hop hay chua? Liéu d thuc sy 1am sinh vién (SV) cam thay hai long?
Thuc té cho thay c6 rat nhiéu cong trinh nghién citu vé hinh thiic giang day E-Learning duoc cAc tac gia trong va
ngoai nudéc thyc hién, trong d6 mang nghién ciu sy hai long ciia SV ciing duoc nhiéu tc gia dé cap dén. Tai Truong
Dai hoc Cong nghé Bong Nai, tac gida Duong Thi Xuan Diéu va Nguyén Ngoc Diép (2019) ciing da nghién clu ve
hoat dong giang day E-Learning d6i véi SV thyc tap toan thoi gian tai doanh nghi¢p. Tuy nhién, cho dén nay chua
¢6 mot cdng trinh nghién ciru ndo sir dung cdng cu dinh lugng dé do ludng sy hai 1ong caa SV ddi véi hoat dong
giang day E-Learning tai Truong. Vi vy, bai viét tim hiéu su hai long cua SV ddi véi hoat dong giang day E-
Learning & Truong Dai hoc Cong nghé Bong Nai, hi vong s& c6 nhitng dong gbp hitu ich, gop phan nang chét luong
dao tao cua nha truong.

2. Két qua nghién ciu
2.1. Co s¢ |i thuyét va khung phan tich
2.1.1. Mgt s6 hinh thize dao tao va loi ich cua giang day E-Learning

E-Learning (Electronic Learning) Ia mot thuat ngir ¢ nhiéu quan diém va cach hiéu khac nhau. Theo MASIE
Center (2014), E-Learning 1a viéc hoc tap hay dao tao duoc chuan bi, truyén tai hoac quan Ii, sir dung nhiéu cong cu
cua cong nghé thong tin, truyén thong khac nhau va duoc thuc hién & mic cuc bg hay toan cuc. Hodc theo quan diém
hién dai cuia Atkins (2016), E-Learning la sy phan phat cac noi dung hoc sir dung cac cong cu dién tir hién dai nhu
may tinh, mang vé tinh, mang Internet, Intranet, trong d6 ndi dung hoc c6 thé thu duoc tir cac website, dia CD, bing
video, audio thdng qua mot may tinh hay tivi; ngudi day va nguoi hoc ¢6 thé giao tiép véi nhau qua mang dudi cac
hinh thire nhur: thu dién tir (e-mail), thao luan truc tuyén (chat), dién dan (forum), hoi thao, video,...
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Mot s6 hinh thie dao tao E-Learning phd bién hién nay:

- Pao tao dya trén cong nghé (TBT - Technology-Based Training): La hinh thirc dao tao ¢ su 4p dung cong
nghé, dac biét la dua trén cong nghé théng tin.

- Pao tao dya trén may tinh (CBT - Computer-Based Training): Hiéu theo nghia rong, thuat ngix nay néi
dén bat ki mot hinh thire dao tao nao c6 sir dung may tinh. Nhung thong thuong thuat ngir nay dwoc hiéu theo
nghia hep dé noi dén cac ung dung (phin mém) ddo tao trén cac dia CD-ROM hoic cai trén cac may tinh doc
lap, khdng ndi mang, khong c6 giao tiép véi thé giéi bén ngoai. Thuat ngit nay dwoc hiéu dong nhét vai thuat
ngir CD-ROM Based Training.

- Pao tao dya trén web (WBT - Web-Based Training): La hinh thie dao tao st dung cdng nghé web. Noi dung
hoc, cac thong tin quan I khéa hoc, thong tin vé ngudi hoe duge luu trix trén méy chii va ngudi dung c6 thé dé dang
truy nhap thong qua trinh duyét Web. Nguoi hoc ¢6 thé giao tiép véi nhau va véi gido vién, st dung cac chire ning
trao doi truc tiép, dién dan, e-mail, tham chi c6 thé nghe duoc giong ndi va nhin thay hinh anh cua nguoi giao tiép
vai minh.

- Pao tao truc tuyen (Online Learning/Training): La hinh thirc dao tao c6 st dung két ndi mang dé thyc hién viéc
hoc chiang han nhu 14y ti liéu hoc, giao tiép giita nguoi hoc véi nhau va véi gido vién.

- Pao tao tir xa (Distance Learning): Thuat ngir nay néi dén hinh thirc dao tao trong d6 nguoi day va ngudi hoc
khong & cting mdt chd, tham chi khdng cting mét thoi diém, vi du nhu viée dao tao sir dung cong nghé héi thao cau
truyén hinh hoic cong nghé web.

2.1.2. M6 hinh cia Delone va Mclean (2003) vé thanh cong cua hé thong thong tin

M hinh vé si thanh cong cia hé thng thong tin cia Delone va Mclean (2003) duoc cai tién tir md hinh cua chinh
hai t&c gia nay nam 1992 nham tap trung vao do luong cac yéu té thanh cong cuia hé thong truc tuyén, trong do co thém
thude do vé chat luong dich vu. Day 1a su hd tro tir phia nha cung cip hé thng thdng tin trong viéc bao tri hé thong,
huéng dan ngudi ding va xa i sw ¢ phét sinh. Con yéu té chét luong ciia dich vu ¢6 anh huéng dén sw hai long cia
nguoi ding do su phuc tap vén ¢é caa hé thong thong tin va su hd tro tir cac nhan vién cia to chuc trién khai hé thong
la can thiét trong viéc huong dan sir dung va xr 17 13i lién quan. Ngoai ra, thude do hai long ciia ngudi sir dung con anh
hudng dén ¥ dinh ctia ho vé viéc tiép tuc sir dung hé théng thong tin. Cu thé 1a ngudi dung hai 1ong khi ho nhan thy loi
ich nhan dugc nhiéu hon so véi chi phi bo ra tir viéc st dung hé théng & goc do ca nhan hay t6 chic.

Chit lwong
thong tin \
Y dinh )
sir dung Strdung
Chét lrong ) Loi ich rong
hé thong
Sy hai long
cua nguoi dung
Chit lwong
dich vu

So'do 1. M hinh ciia Delone va Mclean (2003) vé thanh cong cia hé thong thong tin

2.1.3. Md hinh cia Daniel va Yi-shun (2008) vé do lirong su hai 1ong cia sinh vién déi véi E-Learning

Daniel va Yi-shun (2008) két luan c6 4 nhém chinh dé do luong sy hai long caa SV ddi véi E-Learning: 1) Noi
dung va thiét ké thé hién qua bai giang can duoc cap nhat lién tuc va ngi dung phai thé hién hiéu qua va hiru ich doi
vai ngudi hoc; 2) Cong dong hoc tap gom ngudi hudng dan, SV trong va ngoai I6p, su thuan tién trong thao luan véi
giang vién (GV), SV va su dé dang trong chia sé thong tin; 3) C4 nhan héa thé hién tinh cha dong caa ngudi hoc
trong viéc kiém soat qua trinh hoc tap tir phia ngudi hoc va GV va 4) Khia canh cong nghé lién quan dén sy than
thién va dé twong tac voi ngudi ding, su 6n dinh trong hoat dong va sir dung hiéu qua cac thanh phan trong hé thong.
2.1.4. Khung phén tich

Mazc di mé hinh ctia Delone va Mclean (2003) vé thanh cong ciia hé thong thong tin 1a mé hinh da chiéu, nhung
bai viét ndy chi tap trung vao yéu té hai long ciia SV mang lai thanh cong cho hé thong E-Learning nén tac gia két
hop thém véi md hinh cua Daniel va Yi-shun (2008). Li do ké thira nay la: Nghién ciru da néu 1a tuong doi méi véi
s lugng trich dan kha cao trong linh vuc E-Learning va nghién ciiu ndy hau nhu thira huong duoc cac yéu to gay
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anh huong 1én nguoi s dung hé thdng tir cong trinh kinh dién trong linh vuc hé thng thong tin caa Delone va
Mclean (2003). Phuong phép thao luan nhom dugc p dung dé chinh sira, bo sung yéu t6, cac tiéu chi chi tiét cho
phu hop véi boi canh hién tai trong qua trinh trién khai giang day E-Learning tai Truong Dai hoc Cong ngh¢ Bong
Nai. Két qua thao luan nhom nhu sau: (1) Thang do “Cong dong hoc tap” tach thanh hai thang do 1a “SV” va “GV”
nham riéng biét timg ddi tuong; (2) Thuat ngu “Nguoi hoc” trong cac yeu t6 chi tiét sira thanh “SV” dé cu thé vé dbi
twong hon. M6 hinh nghién ctru dé nghi va céc yéu té chi tiét duoc thé hién: Thiét ké (H), GV (H2), SV (Hs), Noi
dung (Ha), Cong ngh¢ (Hs).
Bdng 1. CAc yéu té chi tiét ciia m hinh

Yéutd | Kihiéu Tiéu chi chi tiét
DES1 | Giao dién dé sir dung, khong doi hoi nhiéu kién thirc vé cong nghé thong tin
DES2 | Hoc truc tuyén van tao cam giac nhu 16p hoc truyén théng ddi véi SV
DES3 | Thiét ké noi dung dep
DES4 | Nai dung thiét ké ngan gon, dam bao day du thong tin can thiét
DES5 | Nai dung chtra nhiéu hinh anh, video hon 1a vin ban dai dong
LEC1 | GV nhiét tinh, than thi¢n ddi véi SV
LEC2 | GV sir dung nhiéu phuong phap giang day da dang
GV LEC3 | GV khuyén khich cau hoi tir SV

LEC4 | GV khuyén khich thao luan nhém

LEC5 | GV hd tro giai quyét cac van dé phat sinh lién quan

STUL | SV quan Ii thoi gian c& nhan tot dé hoan thanh yéu cau caa mén hoc

STU2 | Khda hoc dap img mong doi ctia SV

STU3 | SV ¢6 méi truong thao luan véi SV khac va GV

STU4 | SV dé dang tim kiém tai liéu pht hop nhu cau

STU5 | SV c6 nén tang co ban vé cong nghé

STU6 | SV ¢ dong luc hoc tap va san sang hoc trén E-Learning
CON1 | Tai nguyén cip nhat lién tuc tir GV, SV

Noi CON2 | GV, SV dé dang theo ddi qua trinh hoc
dung | CON3 | Héthdng thuong xuyén co ché do sao luu dit ligu
vacd | CON4 | Chédo bao matcao

nhan | CON5 | Tai nguyén duoc thiét ké noi dung phi hop véi nhu cau cua SV

hoa CON6 | Tai nguyén dugc download d& dang
CON7 | Tai nguyén c6 noi dung phu hop vai ndi dung giang day

TEC1 | Héthdng chay 6n dinh, han ché tinh trang khong truy cap dugc vao hé thong

TEC2 | Co so ha tang duoc st dung hiéu qua, hd tro cho SV truy cap nhanh

TEC3 | Téc do tai ciia website nhanh
2.2. Dit liéu va phwong phdp nghién ciru
2.2.1. Di ligu nghién cizu

Doi tugng nghién ciru 1a SV Truong Dai hoe Cong ngh¢ Dong Nai. Thoi gian khao st tir 12/2019 dén 01/2020.

Bang cau héi dugc xay dung dua trén mo6 hinh nghién ctiru dé nghi gom 05 nhan t0 véi 26 bién quan sat, st dung
thang do Likert 5 diém. Phuong phap chon mau thuan tién duoc str dung, phiéu dugc phat cho SV trong cac gio ra
choi cta 16p, khéng phan biét doi tuong SV, 16p hoc, nganh hoc, mi’én thudn tién cho ngudi khao sat. SO phicu khfm
sat phat ra 420 phicu, sau khi nhap dir liu va lam sach (loai b phiéu khong c6 phuong an tra 161 hodc tra 101 thicu)
thi s6 lugng phiéu phit hop cho nghién ciru 1a 350 phiéu.

Thiét
ké

SV

Céng
nghé

2.2.2. Phuong phadp nghién ciru

Tac gid sir dung phuong phép nghién ctru dinh tinh va phuong phép nghién ctru dinh lugng dé giai quyét muc
tiéu nghién ctru deé ra.

Nghién ciu d;inh tl'I:lh.' bay la bugﬁrc nghién ctru so bo dugce thyc hién voi ki thuat thao luan nhom va phong van
thir, muc dich nham diéu chinh va bo sung thang do.
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Nghién cieu dinh lwong: Pay 1a budc nghién ctru chinh thirc dugc thyc hién véi ki thuat phong van truc tiép thong
qua phiéu khao sat dé thu thap thong tin tir SV. S6 liéu thu thap duoc s& xu li bang phin mém SPSS V.16.0. Thang
do sau khi dugc kiém dinh d6 tin ciy bang hé s6 Cronbach’s Alpha va phan tich nhan t6 kham pha EFA, phan tich
hoi quy tuyén tinh dugc sir dung dé kiém dinh céc nhan t6 anh huong dén sy hai long.

2.3. Két qud nghién cizu va thdo lugn
2.3.1. Két qua danh gid d¢ tin cdy thang do bang hé s6 Cronbach’s Alpha

Cac thang do duoc danh gia do tin cdy thong qua hé sé Cronbach’s Alpha dé loai cac bién rac. Sau khi loai trir
bién STU1, CONS3, TEC1 vi hé s trong quan bién téng nho hon 0,3, tit ca cac thang do déu c6 sy tin cay tuong ddi
cao, dat yéu cau vé do tin cay (>0,7) va hé s6 tuong quan bién téng déu I16n hon 0,3.

Bdng 2. Két qud kiém dinh tong hop do tin cdy ciia thang do

S6 bién quan st

Thang do luong - - - — Cronbach’s

Trudce khi Sau khi Bién quan sét loai tru Alpha
kiém dinh kiémdinh  khoi thang do luong

1. Thiéet ke 5 5 0,864

2.GV 5 5 0,734

3.8V 6 5 STU1 0,782

4. Noi dung va ca nhan hda 7 6 CON3 0,720

5. Cong nghé 3 2 TEC1 0,905

6. Su hai long chung 5 5 0,716

Tong cong 26 23 3
(Nguon: Tinh todn ciia tac gid)
2.3.2. Két qua phan tich nhan to kham phé (EFA)

Sau khi loai bo bién LEC4 vi hé s6 tai nhan t6 nhé hon 0,5 ta c6 két qua nhu sau: EFA trich dugc 06 nhan t6 tai
Eigenvalue 1a 1,28 thoa man diéu kién >1, cac nhan td dugc gilr lai trong mo hinh va phuong sai trich duogc 65,352%
voi chi s6 KMO 1a 0,746, thoa mén diéu kién 0.5 < KMO < 1. Y nghia kiém dinh Bartlett: Sig. = 0,000, thoa diéu
kién Sig. < 0,05. Nhur vay, viéc phan tich nhan t5 1a thich hgp. Ngoai ra, cac bién quan sat déu c6 hé so tai nhan t6
(Factor loading) tir 0,5 trg 1én. Viéc phan tich EFA hoan tit vi di dat d9 tin cdy vé mat thong ke.

Bang 3. Két qua KMO va kiém dinh Bartlett's

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 746
Bartlett's Test of Sphericity Approx. Chi-Square 3060.703
df 231
Sig. .000
Bdang 4. Keét qua ma trgn xoay nhdn to cia phan tich nhén to kham pha EFA
. Nhan t6
Bien
1 2 3 4 5 6
DES3 .845
DES4 .840
DES2 811
DES5 761
DES1 748
STU6 810
STU4 753
STUS 724
STU2 719
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STU3 .595
LEC1 .842
LEC2 728
LEC3 .604
LECS 591
CON4 812
CON7 .803
CONG6 723
CON5 .658
TEC2 876
TEC3 .867
CON2 .852
CON1 .849
’ ’ (Nguon: Tinh todn ’cda tac gid)’ v ’ i
S6 nhan t6 sau khi phan tich EFA 1a 6. Can ctr vao ban chat cua cc bién cu thé ma nhan to bao gom s€ tim ra tén
mdi cho nhén t6, tinh chat nay dwoc goi la tinh chat kham pha, d6 1a mét ddc trung néi trdi cia EFA (Nguyén Trong
Hoai va cong su, 2008). Tac gia dat tén cho cac nhén’ to nhur sau: ’
Bang 5. Két qua dat tén nhan to

Nhan t6 Tén nhan t6 Phuong sai
Fi Thiét ké 18.587

F2 SV 15.588

Fs GV 10.429

Fa Noi dung 8.998

Fs Codng nghé 5.929

Fe Ca nhan hoéa 5.820

(Nguon: Tinh todn ciia tdc gid)

2.3.3. Két qud phan tich hoi quy

Két qua sau khi kiém dinh mé hinh bang hdi quy da bién: Sau khi loai bo nhén t6 “Thiét ké” vi gid tri Sig. = 0,597
16n hon muc y nghia 0,05, hé s6 xéac dinh 1a 0,601, nghia 1a md hinh c6 mutrc d6 giai thich kha tdt, 5 nhan td con lai
trong md hinh giai thich 60,1% thay déi ctia sy hai 1ong chung ciia SV ddi véi hoat dong giang day E-Learning. Pai
lugng thong ké F ¢6 gid tri 19,664 v6i Sig.=,000(a), cac dai luong thong ké t déu co gia tri P-value <0.05. Cac kiém
dinh khac vé mirc d6 phu hop ctia md hinh, nhu phuong sai sai s6 khong doi, da cong tuyén, tu twong quan va phéan
phéi chuén ctia phan du déu dat yéu cau.

Bang 6. Cdc thong s ciia timg nhdn té trong phwong trinh hoi quy?

RO e ey TMnkecimouyén
Kihicu Nhan to Sai s6 Clatrit nghia . Hé s6 phong dai
B chuan Beta Dung sal .phucmg sai
(Hang s6) 3.763 026 145.884 .000
F1 SV 144 026 266 5594 000  1.000 1.000
F2 GV 097 026 .179 3769 000  1.000 1.000
F3  Noidung 078 026 .143 3011 003  1.000 1.000
F4  Congnghé 096 026 177 3730 000  1.000 1.000
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F5  Cénhan hoa 141 026 .260 5463  .000 1.000 1.000

Ghi chu: a. Bién phu thugc: Su hai long SV
(Nguon: Tinh todn ciia tdc gid)

Phwong trinh hoi quy nhu sau:

Sy hai long ctia SV = 3,763 + 0,144F1 + 0,097F2 + 0,078F3 + 0,096F4 + 0,141F5

Két qua phan tich hoi quy da bién da xéc dinh sy hai long SV déi voi hoat dong giang day E-Learning tai Truong
Pai hoc Cong nghé Bong Nai chiu sy anh huéng bai 5 nhan t6 theo thir tw mic d6 anh hudng tir cao dén thap la: 1)
“SV”, 2) “Canhan hoa”, 3) “GV”, 4) “Cong nghé”, 5) “Noi dung”.
2.3.4. Két qua thong ké mé ta

Két qua danh gia cua SV vé timg noi dung trong timg thang do cho thay hﬁuvnhu SV déu hai long tir mrc trung
binh tr¢ 1én. SO liéu thong ké mo ta nhirmg danh gid thap nhat cua SV la nhiing diém yeu, nhimg diéu ma Nha truong
chua dap (mg duoc mong doi cua SV trong hoat dong giang day E-Learning; vi theé, can phai han ché, khac phuc
trong thoi gian tdi, bao gom: - “Tai nguyén c6 ndi dung phu hop voi ndi dung giang day™; - “Co s¢ ha tang duoc sir
dung hiéu qua, ho trg cho SV truy cip nhanh”; - “Toc d9 tai ciia website nhanh”;- “GV khuyén khich cau héi ttr SV
- “Khoa hoc dap tng mong doi ciia SV”.
3. Két luan

Bai viét da xem xét nhiing If luan co ban vé sy hai long d6i v6i chét lugng giang day E-Learning, cc mo hinh sy
hai long dén chat luong giang day E- Learning; phan tich thuc trang sy hai long cua SV vé chat luong giang day E-
Learning tai Truong Pai hoc Cong nghé Ddng Nai va dé xuat mot s6 giai phap dé néng cao sy hai long cua SV, qua
do gop phan nang cao chat luong gido duc cua nha truong. Két qud phan tich hdi quy cho thiy c6 05 nhan té tac
dong dén sy hai long ciia SV theo thir ty mie do anh huong tir cao dén thap 1a: 1) “SV”, 2) “C4 nhan hoa”, 3) “GV”,
4) “Cong ngh¢”, 5) “Noi dung”. Bén canh do, bai viét con danh gia mue d6 hai 1ong ciia SV dbi vai chat luong giang
day E-Learning thong qua két qua thong ké md ta. Pay 1a nhimg can ¢t hiru ich dé Nha trudong dua ra nhiing thay
d6i dung dan nham nang cao chat luong giang day E-Learning trong thoi gian tai.
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