Mé hinh nghién ctu méi quan &
gita h¢ thong thong tin k& toan
trong moi trudng ERP va thanh qua
hoat dong cua doanh nghiép

Tom tit NGUYEN TH! THaY
S‘_{ phat 1rién trong cong nghé théng tin da dnh hudng dén cic iing dung ké todn, nhu: gi
56 sdch, Igp bdo cdo 1ai chinh va bdo cdo thué, hoat déng kiém todn va ca nhing ky vong nir
ngudi lam k€ todn. Dién hinh ciia ing dung cong nghé thong tin 1 vige dp dung cong ngh¢
hoach dinh nguén luc doanh nghiép (Enterprise Resource Planing - ERP). Bai viét 16ng quan
nhing nghién citu, 1ic d6 dua ra mé hinh nghién ciu di kién vé moi quan h@ gita hé théng
thong tin k& 1odn (AIS) trong moi truong ERP va thanh qud hoat déng ciia doanh nghigp.

T khéa: h¢ théng thong tin ké 10dn (AlS). cong nghé hoach dinh nguén nhén lec (ERP),
thanh qud hogt déng ) '

Summary

The development of information technology has affected accounting applications such as
bookkeeping, preparation of financial statements and tax reports, auditing activities and
expectations from accountants. A typical example is the application of enterprise resource
planning (ERP)technology. This paper reviews previous studies and proposes a research model
for the relationship benween the accounting information system (AlS) in ERP environment and
the performance of businesses.

Keywords: accounting information system (AIS}, enterprise resource planning (ERP), performance

GIGI THIEU doanh nghi¢p bing cich chia sé mdt co
sG di Ligu chung va tich hap. Trong ky

K& (odn tai chinh 12 mot bd phan cia hé thdng k€  nguyén ciia hé thdng ERP, AIS di nd

todn doanh nghiép, cung cdp thong tin vé inh hinh
tai chinh ctia doanh nghiép. Nhiing théng tin nay dugc
truyén dat thdng qua béo cdo tai chinh vao cudi mdi
k3§ k€ 1odn va phis hop véi cdc yéu cau phip Iy va quy
dinh v& 1hu€. Do a6, AIS di bi gidi han rong viéc lap
bdo cdo tai chinh cho cic muc dich phip 1y va cung
c&p thong tin k& todn tai chinh (Mia, 1993). Nhung,
sy ra disi clia cong nghé thong tin da doi hdi phai xdc
dinh lai cde hé thang théng lin d6, nhi€ém vy cda AIS
33 ting 1€n tir viéc chi cung cip théng tin tai chinh don
gidn d€n mot pham vi thong tin rgng hon (Chenhall,
2003). Viéc sif dung ERP dd tao diéu kién cho sy bién
thin cia tim nhin mdi ndy.

ERP 13 mdt bo ¢ng dung mdy tinh phic tap dugce
thiét k& d& tich hgp cde quy trinh va chifc nang trong
cing mét doanh nghigp. HE thdng nay ¢d thé trinh bay
mét tdm nfin todn dién vé hoat déng kinh doanh cia

* ThS., Trudng Par hoc Thusng mai

nén Ehong phi hon, lugng thong tin da
rd nén quan trong hon va dir liéu dugc
cdp nhat. Do d6. AIS cung c&p c4 thong
tin k& 10dn tai chinh va dy bio nrgng lai
d(.xp img nhu cdu ndi bs cha nha quan
tri doanh nghi€p. bac gdm; k& 104n 1
chinh vA k& todn quin 15
Jazaeyni, 2003). Vin gé ¢
16 chife AIS rong maj ¢
cdi thién dudc thanh

(Scapens v
dtra la vigc
udng ERP c6

doanh nghiép hay kh. 4t dong cila
Trudc day, di c6 B naria .
ki€m tra sy déng gbp c nen Sl'm
tin k& todn vho thanh qu théng
doanh (Boulianne, 200 " “kinh
cdng su. 2010; Grande v.; ) :” Yﬁ
nhung céc nghién cliu n« Khong
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dung cdc md hinh tir rai lieu hé thdng
théng tin nhu’ng vi du vé cic md hinh
thanh cong cda hé lhong thong tin d€ gidi
thich thank qud cia cdc doanh nghiép.
Do d6, bit viét (8ng hgp cdc nghién ciu
wue ddy vé su dnh hudng ctia hé thdng
thdng tin k€ todn, khi ching dugc hd tro
bdi cong nghé ERP dén thanh qud hoat
déng kinh doanh cda céc doanh nghiép.

XAY DUNG GIA THUYET
NGHIEN CcUU

M&i quan h¢ giita cdc dic di€m caa
AIS trong mdi trudng ERP

Thsi gian qua, di c6 khd nhiéu
nghién cdu v& viéc md ta dic trung cda
AIS trong bdi canh ERP, bao gém céc tai
liu k€ todn vi tai liéu hé théng théng
tin Trong tai liéu k€ todn, cdc tic gid di
md ta AIS biing cdc hoat dgng ki€m soat
quan 1y v3 k& todn, phin tich @i chinh
va thé diém can biing. Trong tai lidu hé
thdng thong tin, cde nhd nghién cdu lai
md td AIS theo cdc dic di€m théng tin
dugce tao ra bdi cdc hé thdng thong tin
nay (nh: pham vi, tinh kip thai. 16ng hap
vi tich hgp thong tin).

Ngoai ra, Gable va cdng su (2003) cho
ring. chit lugng hé thdng va chal lugng
thong tin la hai dic diém chinh cda hé
lhong thong tin. Tlep sau @6, Hazar va
chng sy (2013) dé xudt md @ AIS trong
mdi trudng ERP biing cdch k&t hop i ligu
k& 10dn vdi ti hiéu hé lhong théng tin. Két
qud nghién cltu cho biét, hé théng thong
tin nay dugc dic trung bdi cdc ky thuat ké
1oan dudgc sir dung, chitlugng thong tin va
chat lugng hé thdng ERP.

Cdc k¥ thu§it ké todn sit dung

SV ra d¥i cla céng nghé ERP vé co
bdn 13 thyc hién dugc cdc chirc ning
cha k& todn (ai chinh, k& 10dn quén tri
(Scapens va Jazaeyri, 2003). Spathis
va Constatinides (2004) [ap ludn riing,
mot ty & dang ké nhiing doanb nghiép
dp dung ERP da gi6i thiéu cdc ky thudt
k€ todn hién dai, nhu: phuong phép x4ac
dinh chi phi theo hoat dong (ABC), dy
todn, phan tich trung tdm lgi nhuin va
1¢i nhudn tir khach hang. Galani (2010)
nhin thiy ring, sit dung phuong phip
ABC, chi phi myc tiéu v thé diém can
bdng s& cao hon & cic doanh nghiép da
trién khai ERP.

Chét ldmrg Ihong tin

Mot sd tc gid di md (i AIS bing mol
s& thudc tinh hién dai cla théng tin ké

todn a\roc tao ra bdi cic hé thang thong tin nay. Nhimg
dic dlem nay |2 pham vi thdng tin, tinh kip thé, mic
do long h¢p va tich hdp (Gul, 1991; Mia, 1993; Tsm,
2001). Theo nghia nay, Gul (1991) vi Mia (1993) cho
ring, khong nen 2i6i han hé théng théng tin k€ todn
theo cdch truyén théng (lhong tin chi mang tinh lich
st va dinh lugng meo gla tri ién ma nén m§ rong
pham vi hon, bao gom cd théng tin phi tai chinh vé dﬂc
diém mbi (ru’dng clia doanh nghiép, c6 thé du bio vé
khd ndng ca cdc sy kién trong wang lai .

Chét lugng h¢ théng ERP

Guvence (2005) dinh nghia chat lugng hé thong 1A
ddc tinh ky thudt cGa hé thdng thong tin. Theo Zhang
va chng si (2005), chdt lugng hé thdng ERP bao gdm:
tinh linh hoat, d& sif dung. do tin ciy. thoi gian ddp dng
ngdn va cac chie nang cu thé hitu ich.

Tdc dpng ciia chat ligng thong tin va ky thugt k&’
todn duge sit dung

Kanellou va Spathis (2011) xdc nhén ring, khi 4p
dung ERP, k€& todn di (i€t kiém dugc thdi gian trong
khiu l1ap bdo cdo tai chinh (bdo cio tdi chinh hang
thing, hing quy va hing nim). Tuong w, Salehi vi
cong sif (2010) da xdc nhin trong nghién cfu cia ho
riing, AIS tinh vi hon, cdi thién hiéu sudt k€ todn. Hiéu
suft ndy dugc phan dnh trong viéc 4p dung céc ky
thudt k€ todn méi.

Al-Eqab va Ismail (2011) da chimg minh riing,
lhong tin k€ todn md réng. kip thdi, thuding xuyén,
long hgp vi tich hgp nén dic biét hitu ich cho cdc nha
qudn 1§ d€ cho phép ho dép tng nhanh chéng vdi nhu
ciu thay déi cla méi trudng. Dua trén théng tin nay,
céc nha quin Iy sé yéu cdu si dung céc ky thuit k&
todn tién ti€n hon.

Con Hazar va cong sy (2013), d3 chirng minh méi
quan hé thuin chiéu gifta chat lugng thong tin 1Y AIS
v6i cdc ky thudt k&€ odn si dung. Do do, gid thuyél
dau tién dugc dua ra la:

HIi: Chdt lugng théng tin co dugc rix AIS c6 dnh
hudng dén cic k) thudit ké todn duyc sit dung.

Tdc dong cita chal ligng h@ thong ERP dén ky
thudt k& todn duge st dung

Cic phél trién ¢6 kinh nghiém trong c4c hé thing
théng tin di khién ching déng vai trd hd (rg Irong viéc
idi thigu céc ky thuat k& toan. Trong nghién ctiu cia
minh, Rom (2008) dé xuat 13p trung vio c4c khia canh
k¥ thuat cda ERP va ki€m ira tac dong coa chﬁng 46
v6i cac ky thuat k€& todn qudn tri. Hazar vi cong sy
(2013) ciing da kiém tra va cho lhay chilt lugng hé
Ih6ng ERP c6 tac dong thuin chiée dén cdc ki thuat
k€ todn sit dung Do dé, g]a thuy&tthir 2 duge dua ra 1a:

H2: Chdt lugng hé théng ERP cd dnh hudng dén
viéc sit dung céf ky thudr k& 1odn.

Téc déng ciia hé thang théng tin k& todn (AIS)
{61 thanh qui hoat déng

Téc dpng ciia cdc k§ thudt ké todn duge sit dung
d5i voi thanh qud hoat dpng

Trong béi cinh cac cong nghé thdng tin tién ti€n,
Rom (2008) dé xudt ring. cdc c6ng nghé nay dnh
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HINH: MO HINH NGHIEN C(fu DE XUAT

Chit lugng
théng tin

Hs
Céc ky thuat
ké todn sir dung Thaoh qua
hoat déng
Chat luong h¢
théng ERP
Nguéin Tac gia tong hop

hudng dén cic quy trinh kinh doanh, tir 46 dnh hudng
dé€n thanh qud kinh doanh. Cic quy trinh ndy sé& duge
dai dién bdi cic ky thuit k& todn dugce thdng qua bdi
cic doanh nghiép sau khi rién khai ERP. K&t qud
nghién cifu chia Hazar va ¢ong sy (2013) ciing hé g
cho cdc k&t qua nghién cdu trwde d6. Do d6, gid thuyét
thy 3 duge dua ra la:

H3: Cdc ky thudt ké' todn duge sit dung sau khi dp
dung hé théng ERP c6 dnh hudng dén thanh qud cia
doanh nghiép.

Tdc dong ciia chdt lugng thong tin dén thanh qud
hoat dong ctia doanh nghigp

Trong bdi cdnh clia ERP, Hendricks va cdng sy
(2007) 14p ludn ring. cdc bdo cdo duge chudn bi bsi
hé théng ERP cho phép cdc nhd quin Iy ¢6 mot tim
nhin r6 rang hon vé thanh qué cda ng bd phén trong
doanh nghiép. Do d6, cdc bio cdo nay cé thé duoc sit
dung d€ x4c dinh cic cdi ti€n cdn thi€t va tén dung
cdc cd hdi thi trutsng, 12 don bay cai thién thinh qud
hoat ddng cda doanh nghiép. C4c k&t qud nghién ciu
trén o ring 13 rit hgp ly. Nhung, két qud khio sdt
ctha Hazar va cong su (2013) tai cdc doanh nghiép
Tumssian lai ngudc lai. Do d6, gia thuy&t thit 4 dude
duarala:

H4: Ché? luong thong tin do AIS cung cdp c6 dnh
hidng dén thanh qud hoat dgng ciia doanh nghiép.

Tdc déng ciia chél lugng hé théng ERP dén thanh
qud hoat dong ciia doanh nghiép

Velcu (2007) chi ra ring, nhdn thifc cda ngudi ding
vé kha nang st dung ERP la rdt quan trong khi hé
thdng ERP bt ddu duge tnén khai; Tinh dé si dung,
dude coi 12 mot khia canh cda chat lugng hé théng
ERP, c6 anh hudng ding k& dén viéc cdi thign thanh
quad hoat ddong cia doanh nghi¢p. Nhung, két qua
nghién ctru cia Hazar va cng sy (2013) lai ngudc lai.
Do d6. gid thuy&t thit 5 duge dua ra la: )

HS: Ché? lugng hé thong ERP cd dnh hudng dén
thanh qua ciia doanh nghiép. ’

Tudng t5c giFa A1S, naing lyc cia nhan vién ké todn
va thanh qui hoat dong

Trong b61 cinh ciia ERP, mdt k€ todn vién phii
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thé hién khad nang lam vié: w0 nhém
vl théng tin duge chia sé tro 2 thdi gian
thyc (real-time). Ho phil: [ lyCh'-“ cdng
cy vA thich nghi véi su dai, phii c6

mat sy hi€u bi€t vé hé thong. Nhitng ky
ning nhu vdy cho phép ho ki€m sodt
chife nang cia AIS (Caglio, 2003) vi
ting gi4 tri cho cfic doanh nghiép ctia ho.
Hon nita, Ismail vi King (2007) dé xuit
rhing, su tdn 1ai chia nhdn vién k&€ todn c6
trinh d6 c6 thé gitip cdc doanh nghip va
gidm dc diéu hanh dinh déng tim quan
trong cta thang tin k€ todn trong quén ly
higu qua tai chinh.

Hazar va cgng sy (2013) da st dung
phuong phéB ki€m duyét (moderation
approach) d&€ xem xét vai trd cia nhip
vién k€ todn trong viéc st dung cée ky
thudt k€ (odn, nhyv 1a mot y&u 16 hé trg
cho viéc thyc hién hé thong thong tin k&
104n vA sau d6 s& c6 téc dong 16n Aén
higu qué kinh doanh. Vi thé, gid thuyét
tiép theo dugc dua ra la:

HG: M&i quan hé gitta AIS va thanh qué
hoat dong digc chi phéi bdi nding luc ciia
nhdn vién k& todn; cdc doanh nghi¢p cé
hi¢u qud hon véi nhén vién k€ odn gisi.

MO HINH NGHIEN CUU BE XUKT

Tir cdc gid thuy€t weén, tic gid dé
xudt mé hinh nghién cu nhu Hinh.

KET LUAN

Mac db cé rét nhidu y&u 1§ anh
hudng dén thanh qui hogt déng cia
doanh nghiép, nhung wong b61 canh
bai vict ndy, tdc gid 18ng quan nghién
c@ vi dua ra mé hinh nghién citu dy
ki€n vé sy dnh hudng cia hé thong
thong tin k& 1040 wong me;

PN moi (rud|
ERP 16i thinh gui hog( dc!mlg[ ng
doanh nghi€p. Cu (hé ). ya théng

théng tin k€ 10dn duge (&
“Chat lugng théng tin™
hé théng ERP™; vi “Cy,
todan sir dyng” (dicb
k& todn qudn tri hi¢

hién béi
" "Chalt lugng
'{C k¥ thujt ké
Hacdc kg thuge

ia Ré

46, 14 y&u 1§ “Nang 1. ':J)a.\ ;‘el" clgnh
k€ todn" tdc dong du g r1‘\lé1~|
gita AIS vdithanh qu:  yyp o0 an hé

Trong tueng lai, tic dur R
thyc hién mot nghién cu g M ﬁe
dé€ ki€m chdng cdc gid th N n
bai cdnh cdc doanh nghié Jich \(/x:é
Nam da va dang c6 y dinh umgl

nghé ERP.Q



_ JAILIEUTHAMKHAO _ _ _ .. . _ __ __ . _ _ _ _ _ _ _ __._ _

1. Al-Eqab, M, Ismail, N.A (20!11). Contingency factors and accounting information system
design in Jordanian companies, IBIMA Business Review, 11(12)
2. Boulianne, E (2007). Revisiting fit between AIS design and performance with the analyzer
srategic-type, International Journal of Accounting Information Systems, 8, 1-16
3. Caglio, A (2003). Enterprise Resource Planning Systems and Accountants: Towards
Hybridization?, European Accounting Review, 12(1), 23-53
4. Chenhall, R.H (2003). Management control systems design within organisational context:
findings from contingency-based research and directions for the future, Accounting, Organisation
and Society, 28, 127-168
5. Gable, G, Sedera, D, Chan, T (2003). Enterprise systems success: a measurement model,
paper presented at the 24th conference of ICIS, Washington, United States
6. Galani, D, Gravas, E, Stavropoulos, A (2010). The impact of ERP systems on accounting
processes, World Academy of Science, Engineering and Technology, 66, 418-423
7. Grande, E.U, Estebanez, R.P, Colomina, C.M (2011). The impact of Accounting Information
Systems (AJIS) on performance measures: empirical evidence in Spanish SME, International
Journal of Digrtal Accounting Research, 11, 25-43
8.Gul, F.A (1991). The effects of management accounting sysiems and environmental uncertainty
on small business managers’ performance, Accounting and Business Research, 22(85), 57-61
9. Granlund, M (2001). Towards explaning stability in and around management accounting
systems. Management Accounting Research, 12(2), 141-166
10. Guvence, C. (2005). Information systems success and expectations for information technology
investment: case study, Memory (o obtain the Master of Science, Information System Department,
Middle East Technical University
11. Hazar, D, Mohamed, T. (2013). Accounting information system in an ERP environment and
Tunisian firm performance, The International Journal of Digital Accounting Reasearch, 13
12. Hendricks, K.B, Singhal, V.R, Startman, 1 (2007). The impact of enterprise systems on
corporate performance: a study of ERP, SCM, and CRM system implementations, Journal of
Operations Managemeni, 25(1), 65-82
13. Kanellou, A, Spathis, C (2011). Accounting benefits and satisfaction in an ERP environment,
Paper presented at the 8th international conference, ICESAL, Enterprise Systems, Accounting and
Logistics, Greece
14. Karruddin, S, Ashhari. Z.M, Nassir, A.M (2010). Information system and firms’ performance:
the case of Malaysian small medium enterprises, /nternanonal Business Research, 3(4), 28-35
15. Ismail, N.A, King, M (2007). Factors influencing the alignment of accounting information
systems in small and medium-sized Malaysian manufacturing firms, Journal of Information Systems
and Small Business, 1(1-2), 1-20
16. Mia, L (1993). The role of MAS information in organisations: an empirtcal study. Brirish
Accounting Review, 25, 269-285
17. Rom, A (2008). Management accounting and integrated information systems: how to exploit
the potential for management accounting of information technology. PhD Series, Copenhagen
Business School
18. Salehi, M, Rostami, V, Mogadam, A. (2010). Usefulness of accounting information system
in an emerging economy: empirical evidence of Iran, /nternational Journal of Economics and
Finance. 2(2), 186-195
19. Scapens, R.W, Jazaeyri. M. (2003). ERP systerns and management accounting change:
opportunities or impact?, European Accounting Review, 12, 201-233 )
20. Spathis & Constatinides (2004). Enterprise resource planning systems’ impact on accounting
processes, Business Process Managemenr Journal, 10(2), 234-251
21. Tsui, .8 (2001). The impact of culture on the relationship between budgetary par_licipallon,
management accounting systems, and managerial performance: an analysis of Chinese and
Western managers, International Journal of Accounting, 36(2), 125-146
22. Velcu (2007). Exploring the effects of ERP systems on organizational performance: Evidence
from Finnish commanies, access to htip://dx.doi.org/10.1 108/02635570710833983
23. Zhang, Z, Leeb, M.K.O, Huang. P, Zhang, L. Huang, X. (2005). A framework of ERP
systems implementation success in China: an empirical study, International Journal of Production
Economics, 98(1), 56-80

1


http://dx.doi.org/IO



