
Mo hinh nghien cu'u moi quan le 
giu'a he thong thong tin ke toan 
trong moi tru'dng ERP va thanh qua 
hoat dong cua doanh nghiep 

NGUYEN TH! THUY-
Torn ta t 
Su phdt trien trong cong nghi thong tin da dnh hudng di'n cdc dng dung ki' todn, nhU: giff 
sd sdch, lap bdo cdo tdi chinh vd bdo cdo thui', hoat dgng kiem todn vd ed nhiing ky vgng tif 
ngudi ldm ke todn. Dien hinh cua dng dung cong nghi thong tin Id viec dp dung cdng nghi 
hoach dinh nguon lUc doanh nghiep (Enterprise Resource Planing - ERP). Bdi vi^t tong quan 
nhUng nghien cdu, tit do dUa ra mo hinh nghiin cvtu du kien ve mdi quan hi giffa he thong 
thong tin ke lodn (AIS) trong moi trudng ERP vd thdnh qud hogt dong cua doanh nghiep. 

Tii khda: he thdng thong tin ke lodn (AIS), cong nghi hoach dinh nguon nhdn lUc (ERP). 
thdnh qud hogt dgng 

Summary 
The development of information technology has affected accounting applications such as 
bookkeeping, preparation of financial statements and lax reports, auditing activities and 
expectations from accountants. A typical example is the application of enterprise resource 
planning (ERP) technology. This paper reviews previous studies and proposes a research model 
for the relationship between the accounting information system (AIS) in ERP environment and 
the performance of businesses. 
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G\6\ THIEU doanh nghiep bang each chia se mgt cd 
sd dfl heu chung va tich hOp. Trong ky 

Ke todn tai chinh id nriot bg phan cua h$ thong ke nguyen ciia he thong ERP, AIS da trd 
toan doanh nghiep, cung ca'p thong tin vi tmh hinh nen phong phu hdn, lu'ong thong tin da 
tdi chinh cua doanh nghiep. NhiJng thong tin nhyd\iOc trd nen quan trong hon va dij Heu dtTcfc 
truyen dat thong qua bdo cdo tdi chinh vdo cuoi m6i cap nhat. Do do. AIS cung cap ca thong 
ky ketodnvaphii hdp vdi cac ydu cau phdp 1}̂  va quy tin k6'toan tdi chinh va dif bdo tu'dng lai 
dinh ve thue. Do do, AIS da bi gidi han trong viec lap ddp dng nhu cau noi bo cua nha quan 
bao cao tdi chinh cho cac muc dich phap ly va cung tri doanh nghiep, bao g6ni: ke todn tai 
cap thong tin ke todn tai chinh (Mia, 1993). Nhu'ng, chinh vd ke toan qudn tri (Scapens va 
sif ra ddi cua cong nghe thong tin da doi hoi phai xdc Jazaeyni, 2003). Van de dai ra la viec 
dinh lai cac he thong thong tin dd, nhiem vu cua AIS to chdc AIS trong m6i trifdng ERP co 
da tang len tLf viec chi cung cd'p thong tin tai chinh ddn cdi thien du'dc thdnh \„..,j ^^ ^^^ 
gian den mdt pham vi thong tin rong hdn (Chenhall, doanh nghiep hay khv 
2003). Viec su-dung ERP da tao dieu kien cho sif hien ^TnTdc ddy, da co u cMi.:'hien ctfu 
than cua tam nhin mdi nay. kiem^ra sd ddng gop c. c-tb) - t^ons 

ERP la mOt bp dng dung mdy tinh phdc tap dddc tin ke toan vdo thdnh qi y^^ ^ ^ ^.^^ 
thiet ke de tich hdp cdc quy trinh vd chdc nang trong doanh (Boulianne, 200 j,-,-, 
cung mot doanh nghiep. He thong nay cd the trinh bay cong sd, 2010; Grande v:. , ^^^ ^^ , 
m6t tam nhin toan diSn ve hoat ddng kinh doanh cua nhdng cac nghien cdu na : î hong > 
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dung cac mo hinh tOf tdi lieu he thong 
thdng tin nhu'ng vi du ve cac mo hinh 
thdnh cong cua h6 thong thong tin 4i giai 
thich thanh qua cua cdc doanh nghiep. 
Do do, bdi vie't tong hdp cdc nghien ci?u 
tnfdc day ve sif anh hifdng cua he thd'ng 
thdng tin ke toan, khi chung dddc ho trd 
bdi cong ngh& ERP de'n thdnh qua boat 
dong kinh doanh ciia cdc doanh nghiep. 

XAY OaNG 
NGHIEN CLfU 

GIA THUYET 

M6'i quan hd giffa cac d^c didm cua 
AIS trong moi trifdng ERP 

Thdi gian qua, da cd kha nhieu 
nghien cii'u ve viec mo ta ddc tnfng cua 
AIS trong boi canh ERP, bao gom cac tai 
lieu ke toan va tdi lieu hd thd'ng thong 
dn Trong tai Ueu ke todn, cac tac gia da 
mo ta AIS bdng cac boat dgng kiem soat 
quan ly vd ke todn, phdn tich tdi chinh 
vd the diem can bdng. Trong tai Ueu he 
thd'ng thdng hn, cdc nhd nghien cdu lai 
mo ta AIS theo cac dac diem thong tin 
difpc tao ra bdi cac h$ thd'ng thong tin 
nay (nhif: pham vi, tinh kip thdi, tdng hdp 
vd tich hdp thong tin). 

Ngoai ra. Gable vd cong sif (2003) cho 
rang, chd't Iddng h§ th^ng va cha't Iddng 
thong Un la hai ddc diem chinh cua h^ 
thong thdng dn. Tie'p sau do, Hazar va 
cong sd (2013) de xua't mo ta AIS trong 
moi tru'dng ERP bang each ke't hop tai Ueu 
ke toan vdi tdi heu he thong thong Un. Ke't 
qua nghien cdu cho bie't, he thong thdng 
Un nay dufdc dac tndig bdi cac ky thuat ke 
todn du'dc sd dung, chd't lu'dng thong Un vd 
cha't lu'dng he thd'ng ERP. 

Cdc ky thugt ke'todn sddung 
Sd ra ddi cua cong nghe ERP ve cd 

ban la thifc hien dddc cac chdc nang 
cua ke' toan tai chinh, ke' todn quan tri 
(Scapens vd Jazaeyri, 2003). Spathis 
vd Constatinides (2004) lap luan rang, 
mgt ty le dang ke nhdng doanh nghiep 
dp dung ERP da gidi thieu cac ky thudt 
ke toan hien dai, nhd; phdOng phdp xdc 
dinh chi phi theo boat dgng (ABC), dd 
toan, phdn tich trung tam ldi nhudn va 
ldi nhuan tiif khach hang. Galani (2010) 
nhdn tha'y rang, sd dung phddng phdp 
ABC, chi phi muc tieu va the diem can 
bdng se cao hon d cac doanh nghiep da 
trien khai ERP. 

Chdt li^ng thong tin 
Mgt so tac gia da mo ta AIS bang mgt 

so thudc tinh hi6n dai cua thdng Un ke 

todn diTdc tao ra bdi cdc he Uio'ng thong tin ndy. Nhii'ng 
ddc diem nay la pham vi thong Un, tinh kip thdi, mdc 
dd tdng hdp vd tich hdp (Gui, 1991; Mia, 1993; Tsui, 
2001). Theo nghTa nay, Gui (1991) va Mia (1993) cho 
rang, khong nen gidi han he thd'ng thong tin ke toan 
theo each truyen thdng (thdng Un chi mang Unh lich 
sd vd dinh Iddng theo gid tri tien te), ma nen md rong 
pham vi hdn, bao gdm ca thong Un phi tdi chinh ve dac 
diem moi tnfdng cua doanh nghiep, cd the du" bdo ve 
kha nang cua cdc sd kien trong tddng lai . 

Chdt lugng h$ tiidng ERP 
Guvence (2005) dinh nghia chd't lifdng he thdng Id 

dac tinh ky thuat cua he thdng thong tin. Theo Zhang 
va cong sif (2005), chat Iddng he thong ERP bao gdm: 
tinh linh boat, d l sd dung, dd Un cay, thdi gian dap dng 
ngan vd cac chdc nang cu the hiJu Ich. 

Tdc dgng cua chdt luting thong tin vd ky thuat ke 
todn dUftc sddung 

Kanellou va Spathis (2011) xdc nhan rang, khi dp 
dung ERP, ke toan dd tidt kiem dddc thdi gian trong 
khau lap bdo cao tai chinh (bao cdo tdi chinh hang 
thdng, hang quy vd hang nam). Tddng td, Salehi vd 
cong s\i (2010) da xac nhan trong nghien cdu cua hg 
rdng, AIS tinh vi hOn, cdi thien hieu sud't kd todn. Hieu 
sua't ndy du'dc phan anh trong viec ap dung cac ky 
thuat ke'toan mdi. 

Al-Eqab vd Ismail (2011) da chdng minh rang, 
thong tin ke' toan md rgng, kip thdi, thddng xuyen, 
tdng hdp va tich hdp nen ddc biet hiJu ich cho cdc nhd 
quan ly de cho phep hg dap dng nhanh chdng vdi nhu 
cau thay ddi cua mdi tnfdng. Difa tren thdng Un nay, 
cac nha quan ly se yeu cau sd dung cdc ky thuat kd 
todn tien tien hdn. 

Con Hazar va cdng sif (2013), da chdng minh md'i 
quan he thuan chieu gida chd't Iddng thong tin td AIS 
vdi cac ky thuat ki todn sd dung. Do do, gia thuyet 
d^u tidn dddc dda ra la: 

HI: Chdt lugng thong tin cd dugc td JVIS eo dnh 
hudng den ede ky thudt ki' todn dugc sd dung. 

Tdc dgng cua chd't lUdng he thd'ng ERP den ky 
thuat ke todn duac sddung 

Cdc phdt trien cd kinh nghidm trong cac hd thd'ng 
thong tin da khien chdng ddng vai trd hd trd trong viec 
gidi thieu cdc ky thudt ke toan. Trong nghien cdu cua 
minh, Rom (2008) de xua't tap trung vao cdc khia canh 
ky thuat cua ERP va kiem tra tac dgng cua chung ddi 
vdi cac ky thuat ke toan quan tri. Hazar yd cong sd 
(2013) cung da kiem tra vd cho tha'y cha't Iddng he 
thdng ERP cd tac dgng thuan chieu de'n cac ky thuat 
ke todn sd dung. Do do, gia thuyet thd 2 dddc dda ra la: 

H2: Chdt lugng hi thdng ERP ed dnh hudng de'n 
viec SVl dung cdc ky thudt ke'todn. 

Tac dgng cua hd thd'ng thdng tin kd' toan (AIS) 
tdi thanh qua hoat ddng 

Tdc dgng cua cdc ky thudt ke'todn dUdc sd dung 
ddi vdi thdnh qua hogt ddng 

Trong bdi canh cac cong nghe thong Un Uen tien, 
Rom (2008) de xud't rang, cac cong nghe nay anh 
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hirdng den cdc quy trinh kinh doanh, tu" do anh hddng 
dd'n thanh qua kinh doanh. Cdc quy trinh ndy se dddc 
dai didn bdi cac ky thudt ke todn du'dc thong qua bdi 
cdc doanh nghiep sau khi trien khai ERP. Ke't qua 
nghien cdu cua Hazar va cdng sd (2013) cung hd trd 
cho cdc kd'tqua nghien cdu trddc do. Do do, gia thuydt 
thd3 dddc dda raid: 

HS: Cdc ky thudt ke todn duge sd dung sau khi dp 
dung hi thdng ERP co dnh hudng di'n thdnh qud cua 
doanh nghiip. 

Tdc dgng cua chdt lU^ng thong dn den thdnh qud 
hogt dgng cua doanh nghiap 

Trong bd'i canh cua ERP, Hendricks va cong su' 
(2007) lap luan rang, cdc bao cao du'dc chuan bi bdi 
he thd'ng ERP cho phep cac nhd quan ly co mgt tam 
nhin ro rang hdn ve thanh qud cua tii'ng bd phan trong 
doanh nghidp. Do do, cdc bao cao ndy cd the difdc su* 
dung de xac dinh cac cai tid'n can thie't va tan dung 
cdc cd hdi thi tru'dng. Id don bay cai thien thdnh qua 
hoat dgng cua doanh nghiep. Cdc ke't qua nghien cdu 
trdn rd rang la rd't hdp ly. Nhdng, ke't qua khao sat 
cua Hazar va cong sif (2013) tai cdc doanh nghiep 
Tunisian lai ngu'dc lai. Do do, gia thuyd't thd 4 difdc 
dda ra la: 

H4: Chd't luang thdng tin do AIS cung cd'p cd dnh 
hudng de'n thdnh qud hogt dgng cua doanh nghiip. 

Tdc d^ng cua chdt lU(fng hi thoang ERP din thdnh 
qua hogt dgng cua doanh nghi$p 

Velcu (2007) chi ra rang, nhan thdc cua ngu'di diing 
ve kha ndng sî  dung ERP Id rd't quan trgng khi he 
thd'ng ERP bdt dau dddc tnen khai; Tinh de sd dung, 
du'dc coi Id mgt khia canh cua chat Iddng he thd'ng 
ERP, cd anh hddng dang ke dd'n vide cai thien thanh 
qua boat dpng cua doanh nghiep. Nhdng, kd't qua 
nghien cdu cua Hazar va cong sir (2013) lai ngddc lai. 
Do dd, gia thuye't thd 5 dddc dda ra la: 

H5: Chd't lugng he thdng ERP co dnh hudng di'n 
thdnh qud cua doanh nghiep. 

Tu'dng tac giu'a AIS, nang luTc cua nhSn vidn kd'toan 
va thanh qua hoat dgng 

Trong bdi canh cua ERP, mgt ke' toan vidn phai 

thd hien kha nang lam vie, ico nhdm 
vi thong dn difdc chia se in.:.!g thdi gian 
thifc (real-time). Hg phai i.'un chu cdng 
cu vd thich nghi vdi stf thay ddi, phai cd 
mgt sd hieu bid't ve he thdng. Nhdng ky 
nang nhif vay cho phep hg kiem sodt 
chdc nang cua AIS (Caglio, 2003) vd 
tang gia tri cho cdc doanh nghiep cua hg. 
Hdn nda, Ismail va King (2007) de xua't 
rang, sdtdn tai cua nhdn vidn kd'todn cd 
Uinh dd CO the' giup cdc doanh nghidp vd 
giam dd'c dieu hdnh danh dong tam quan 
trgng cua thdng tin kd'todn trong quan ly 
hidu qua tdi chinh. 

Hazar va cdng stf (2013) da sd dung 
phddng phd^ kiem duyet (moderation 
approach) de xem xet vai trd cua nhdn 
vien kd'todn trong vide sd dung cac ky 
thudt ke' todn, nhtf Id mot ye'u td hd trd 
cho vide thifc hidn he thdng thong tin kd' 
toan vd sau do se co tac dgng Idn de'n 
hi$u qua kinh doanh. Vi thd', gia thuyet 
Ud'p theo du'dc dtfa ra la: 

116: Mdi quan he giffa AIS vd thdnh qud 
hoat dgng dugc chi phd'i bdi ndng lue cda 
nhdn viin ki' todn; cdc doanh nghiep ed 
hiiu qud hem vdi nhdn vien kelodn gioi. 

MO HINH NGHIEN CL/U DE XUAT 

Tif cdc gia thuye't trdn, tdc gia dd 
xua't md hinh nghidn cdu nhd Hinh. 

KET LUAN 

Mac du cd ra't nhidu ye'u t^ anh 
htfdng den thdnh qua hoat dong cua 
doanh^nghiep, nhtfng trong bd'i canh 
bai v e t nay, tac gia ,dng quan nghien 
Cdu va^dtfa ra mo hinh nghien cdu dtf 
kien ve stf anh htfdng cua he tho"-ng 

*""f^'.\^^ i " ' " ^ ° " g moi'trtfdng 
ERP tdi thanh qua hoat dong cua 
doanh nghi.p. Cu thd la: He Ihdng 
thong tm kd toan duoc th,s' w d.f 
'Xha't Itfdng thong u n ' . ^ . ^ f " ^ ' ^ ' 
he thd'ng ERP"; vl ''ca' i S l ' '̂ "̂̂ i"̂ ' - ^ ^^'^ ky thudt kd todn sddung"(ddc biei 

^•^acky thuat ke toan quan tri hier, j ; , , , j^J "'"^^ 
d a \h ve',1 tri' " N 5 n « I V' '^^n c a u h 

-"a^nhan vien 
do. Id ye'u td' "Ndng !.. 
ke' toan" tac ddng dt_ ,, 
giifa AIS vdi thanh qu: ".^td^^n" ^^ 

Trong tddng lai, tac i dir'i<'̂ ^ 
thdc hien mdt nghien cui inĵ , '" ^^ 
de kiem chdng cac gia the fj.6tfi' '̂ ^ 
bd'i canh cdc doanh nghie i ji„L !,^V 
Nam da vd dang cd y dinh >.-,„ .* '̂-
nghe ERP.a ' " """"g 
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