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Tdm tdt: Cd vdn hgc tap Id mgl phdn rdt quan trpng vd khong the thiiu irong viic ddo 
tgo theo h^ thdng lin chi cua bgc cao dang, dgi hgc. Ndng lyc cda dgi ngii cd vdn hgc tgp 
se dnh hudng din quyen lgi vd chat lugng cua ngudi hgc. Hg Id ngu&i lu vdn, chi ddn 
cho smh viin lua chgn va ddng ky mdn hgc phii hgp vdi khd ndng hgc tgp cua bdn thdn, 
cung cdp thdng tin vd gidi ddp cdc thac mdc Irong qud trinh hgc Igp, quan trgng hem hg 
giup sinh vien trong qud trinh phdt biin chinh minh. xdc dinh myc lieu cugc d&i vd myc 
tiiu nghi nghiip. djnh hu&ng cdc hogt dgng cd nhdn vd xd hpi. Vai trd vd nhi^m vy dgt 
ra yiu cdu cho cd vdn hgc tap Id hg phdi am hiiu liin trinh ddo tgo, nam bdt dugc Idm -
sinh ly lira luoi sinb viin. cd Iri thuc vd ky ndng ve ngdnh ddo Igo, co kinh nghiim ldm 
viec cd nhdn, vd nhdm, hogt dgng phdi hgp chgt che vai cdc dan vj qudn ly Irong Irudng 
dgi hgc vd su dung lot cdng nghi thdng tin phyc vy cho ddo tgo. Bdi viet ndy di cap tai 
thuc trgng vai Ird cua cd vdn hgc lap Igi Truang Dgi hgc Thd dd Hd Ngi. Thdng qua do, 
ldc gid dua ra mgl sd gidi phdp ndng cao chdt lugng cd vdn hgc lap cho nhd tru&ng di 
phdt huy ldi da vai trd cda cd vdn hgc tgp. 
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LDATVANDE 

Cd van hpc tap (CVHT) Id nhdn id quan frpng cd dnh hudng ddn sy thanh cdng frong 
qua frinh hgc tap va ren luydn ciia sinh vidn (SV) d trudng dai hpc. Thdng qua boat dpng 
cd van. SV cd thd ndm bdt thdng tin mdt cdch nhanh chdng va cy the vd quy chd, chuong 
trinh ddo lao. myc tieu. ndi dung ddo tao, cdc chiic ndng, nhiem vy. dinh hudng phat tridn 
ciia frudng. Tren co sd dd, SV chu ddng xay dyng kd hoach hgc lap, dang ki hpc phdn lua 
chpn phuong phap hpc tap. nghien cim khoa hgc cho phii hop vdi ndng luc va didu kidn 
cua bdn than. Ngoai ra. CVHT cdn la "mgt mdt xich quan frgng" kdt ndi giDa SV va nha 
trudng. giira SV vdi xd hdi va nha tuydn dung lao ddng. 

Tai trudng Dai hpc Thu dd Ha Npi. sau mot Ihdi gian thi diem, he thdng td chuc quan 
1\ cdng tac CVHT dd di vdo ne nep \ a van hanh mgt each ed hidu qua, khdng dinh nhtme 
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nhidm vy chiic ndng dugc ndu frong Quy dinh vd cdng tac CVHT la kha tbi. Cac giang 
vidn dugc phdn edng lam nhidm vu CVHT da nam rd nhiem vy dugc giao. Cdng tac thye 
hidn ld>' y kidn ciia sinh vien ddi vdi CVHT da di vdo ne ndp va frd thdnh mdt khau quan 
frpng trong ddnh gia miie do hoan thdnh nhidm vu va chdt lugng cua CVHT. Song van cdn 
nhihig tdn tai, han che can danh gid nit kinh nghidm de tidp tyc ddi mdi edng tac nhdm gdp 
ph4n ndng cao chdt lugng dao tao frong cac ndm hpc tiep theo. 

Gidi phdp ndng eao chat lugng CVHT eua trudng Dai hpc Thu dd Ha Ndi va kd hoach 
frong cdc ndm tdi la myc tieu chien luge, Nha trudng dd dd ra myc tidu chung nhdm ddm 
bdo tien dg cung nhu chdt lugng vd tinh nhdt quan. Mue lieu la xdy dung dpi ngy CVHT dii 
s6 lugng, CO cdu phu hgp vdi quy md, loai hinh, hinh thirc ddo tao. timg bude tidn tdi 
chuydn nghipp; dpi ngti CVHT cd phdm chat dao diic tdt va ndng lyc thyc thi nhiem vy, tan 
tyy h6 trp, gidp dd sinh vidn hgc tap, ren luydn tdt. Ngodi ra, dpi ngu CVHT can giup Idnh 
dgo nhd trudng ehi dao va quan Iy sinh vidn hidu lyc, hidu qud theo nguyen tdc tat ca vi hgc 
sinh, sinh vien than ydu. Dd dat dugc muc tidu dy, khi dp dung md hinh CVHT c4n cd 
nhihig giai phdp nang cao chat iugng dgi ngii CVHT, dap iing nhu eau thuc tidn. 
2. NOI DUNG 
2.1 Thyc trang cdng tac co van hpc tap 

Ddo tao theo he thdng tin chi (HTTC) la mdt Ioai hinh dao tao cd nhidu iru didm vd 
mang lai hidu qua cao. Dieu nay da dugc thyc tidn ciia nhieu nude chimg minh va hien nay 
hdu hdt cdc frudng dai hgc, cao dang d cdc nude lien tidn ddu ap dyng quan li ddo tao theo 
phuang thlic nay. Trudng Dai hgc Thii dd Ha Ndi cung la mpt trong cac dan vj tien phong 
dp dung ddo tao iheo HTTC. Cho ddn nay, nha trudng da thu dugc nhtmg ket qua tich cyc. 
Cdng tdc ddo tao da di vao ndn ndp; chuong frinh dao tao da dugc dieu chinh phii hgp; 
cdng tdc qudn li sinh vidn (SV) va cdc quy djnh lidn quan da dugc xdy dung; phuang phdp 
gidng day cua giang vidn va phuang phap hgc tap ciia SV ciing dan dupe thich iing. Dac 
bidt, cd mdt chiic danh mdi xudt hidn va khdng thd thieu dugc frong qud frinh ddo tao dd la 
cd vdn hoc lap (CVHT). Vide thuc hien vai frd, nhidm vy trong boat ddng CVHT cd y 
nghTa khdng djnh su thanh edng hay thdt bai ciia cdch thirc ddo tao theo HTTC. 

Tai tiardng Dai hpc Thii Dd Hd Ndi. Cd vdn hgc tap la giang vidn kiem nhiem cdng tdc 
chii nhidm; ddng thdi .hg la nhthig giang vidn am hieu vd quy frmh ddo tao theo hpc che tin 
chi, cd tinh tiidn frach nhidm cao, cd uy tin vdi ddng nghiep vd sinh vidn frong frudng. Cdc 
CVHT da bat nhjp dugc vdi phuong tiiuc dao tao tiieo HTTC. Cdc CVHT da thuc sy cd 
ddng gdp tich cyc frong tidn frinh ddo tao ciia nha trudng. Mac dii chiic danh CVHT mdi 
xudt hidn trong dao tao theo HTTC nhung cd vai frd quydl dinh frong viec nang cao chdt 
lugng day va hge, chat lugng giao due dai hpc ndi chung, can thidt cho vide ddi mdi ndi 
dung, phucmg phap, hinh tinic id chiic day hgc, dap ap iing muc tidu dao tao. 

Tuy nhidn, Cdng tac CVHT la md hinh mdi nen nhtmg khd khdn ihudng gdp ciia 
cdng tae co van hgc tap chii ydu la nhdn thiic vd tdm quan trgng ciia cdng tac CVHT nhin 
ehung la chua cao vd chua ddng bd kd ed d GV va SV. Nhieu GV tiian phidn thidu thdi 
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tgo theo hi thdng tin chi cua bgc cao dang, dgi hgc. Ndng Iuc cua dpi ngQ cd vdn hgc tgp 
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lieu nghi nghi&p, djnh hudng cdc hogt dgng cd nhdn vd xa hgi. Vai trd vd nhiim vy dgt 
ra yiu cdu cho co vdn hgc tap Id hg phdi am hiiu lien Irinh ddo tgo. ndm bat dugc tdm -
sinh ly lua fudi sinh viin. cd tri thiic vd ky nang ve ngdnh ddo tgo, cd kinh nghiim ldm 
vi^c cd nhdn, vd nhom, hogt dgng phdi hgp chat che vai cdc dan vj qudn ly irong truang 
dgi hgc vd su dyng tdt cdng nghi thdng tin phyc vy cho ddo tgo. Bdi viit ndy di cgp tdi 
thuc trgng vai trd cua cd vdn hgc tap Igi Trudng Dgi hgc Thu dd Hd Ngi. Thdng qua do. 
tdc gid dua ra mgt sd gidi phdp ndng cao chdt lugng cd vdn hgc tap cho nhd tru&ng di 
phdt huy tdi da vai trd cda cd van hgc lap. 
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l . D A T V A N D t 

Cd vdn hgc tap (CVHT) Id nhdn td quan frpng cd dnh hudng ddn sy thanh cdng frong 
qua frinh hoc tap va ren luydn cua sinh vidn (SV) d trudng dai hpc. Thdng qua boat ddng 
ed van. SV cd thd nam bdt thdng tin mdt cdch nhanh chdng vd cy thd ve quy chd, chuong 
trinh dao lao. myc tidu. ndi dung dao lao, cdc chiic ndng, nhidm vy, djnh hudng phdt tridn 
ciia tiirdng. Trdn co sd dd, SV chu ddng xay dyng kd hoach bpc tap, dang ki hoc phdn lua 
chpn phuong phdp hgc tap. nghidn ciiu khoa hpc cho phii hgp vdi ndng lyc va didu kidn 
ciia ban thdn. Ngoai ra, CVHT cdn la "mdt mdt xich quan trpng" kdt ndi giua SV va nha 
trudng. gitra SV vdi xa hdi va nha tuydn dyng lao ddng. 

Tai trudng Dai hgc Thii dd Ha Ndi. sau mdt thai gian thi didm, he thdng to chirc quan 
Iy cdng lac CVHT dd di vdo nd ndp va van hdnh mdt cdch cd bidu qud, khdng dinh nhiine 



TAP CHf KHOA H O C - SO 3 8 / 2 0 2 0 || 185 

nhidm vy ehiic ndng dugc neu frong Quy dinh vd cdng tae CVHT Id khd tiii. Cdc gidng 
vidn dugc phdn cdng Iam nhidm vy CVHT dd ndm ro nhidm vy dugc giao. Cdng tdc tiiyc 
hidn ld> y kidn eiia smh vien ddi vdi CVHT da di vao nd ndp va frd thdnh mdt khau quan 
frpng frong ddnh gid miie do hodn thdnh nhiem vy va chdt lugng eua CVHT. Song van cdn 
nhihig tdn tai, han ehd can ddnh gid nit kinh nghidm de tidp tyc ddi mdi cdng tdc nhdm gdp 
phdn ndng eao chat lugng dao tao frong cac ndm hgc tidp theo. 

Gidi phdp ndng eao chdt lugng CVHT ciia trudng Dai hpc Thii dd Ha Ngi va kd hoach 
trong cdc ndm tdi la muc tieu chien luge, Nhd trucmg da dd ra muc lieu chung nhdm dam 
bdo tien d0 ciing nhu chat lugng vd tinh nhdt qudn. Mye tidu la xay dung dgi ngii CVHT dii 
sd lugng, eo ciu phti hgp vdi quy md, Ioai hinh, hinh thiic dao tao, timg bude tien tdi 
chuydn nghipp; dpi ngu CVHT cd phdm chdt dao diic tdt vd ndng lye thyc thi nhidm vy, tan 
tyy ho frg, giiip dd sinh vidn hpc tap, ren luydn tdt. Ngodi ra, ddi ngii CVHT cdn giiip Idnh 
dao nhd trudng chi dao vd qudn Iy sinh vidn hidu Iuc, hidu qud theo nguydn tdc tdt ed vi hpc 
sinh, sinh vidn thdn ydu. Dd dat dugc myc tidu ay, khi ap dyng md hinh CVHT cdn cd 
nhihig gidi phdp nang eao chat lugng dpi ngu CVHT, ddp iing nbu cdu thyc lien. 
2. NOl DUNG 
2.1 Thurc trang cong tdc co van hgc tap 

Ddo tao theo he tiidng tin chi (HTTC) Id mpt loai hinh ddo tao cd nhidu uu didm va 
mang lai hidu qua eao. Didu nay da duge thyc tien cua nhidu nude chiing minh va hidn nay 
hdu hdt cdc frudng dai hpe, cao ddng d edc nude lien lidn ddu dp dyng qudn Ii ddo tao Iheo 
phuang thfrc ndy. Trudng Dai hpc Thii do Hd Npi ciing la mpt trong cac dan vj tidn phong 
dp dyng ddo tao theo HTTC. Cho ddn nay, nhd trudng da thu dugc nhiing kdt qud tieh cyc. 
Cdng tdc dao tao dd di vdo ndn ndp; chuong trinh ddo lao da dugc didu chinh phii hgp; 
cdng tdc quan li sinh vidn (SV) va cac quy djnh lien quan da dupc xay dung; phuong phdp 
giang day ciia gidng vien vd phuang phdp hgc tap ciia SV ciing dan dugc thich iing. Dac 
bieL ed m^t chuc danh mdi xudt hien va khdng thd thidu dugc frong qua frinh dao tao dd Id 
ed vdn hpc tap (CVHT). Vide thuc hidn vai frd, nhidm vy frong boat dpng CVHT cd y 
nghia khdng djnh su thanh cdng hay thdi bai eiia each tinic ddo tao theo HTTC. 

Tai trudng Dai hoc Thii Dd Ha Ndi. Cd vdn hpc tap la giang vidn kiem nhidm cdng tdc 
chu nhidm; ddng thdi -bp Id nhtrng gidng vidn am hieu vd quy frinh dao tao theo hpc che tin 
chi. cd tinh thdn frdch nhidm cao, cd uy tin vdi ddng nghiep va sinh vien frong trudng. Cdc 
CVHT da bdt nhip dugc vdi phuang thiic ddo tao tiieo HTTC. Cac CVHT da thuc sy cd 
ddng gdp ti'ch cue frong tidn trinh dao tao cua nhd trudng. Mac dii chirc danh CVHT mdi 
xudt hien trong ddo tao tiieo HTTC nhung cd vai frd quydt dinh frong vide ndng cao chdt 
lugng day vd hpc, chdt lugng gido dye dai hgc ndi chung, cdn thiet cho vide ddi mdi ndi 
dung, phuang phdp, hinh tinic td chiic day hpc, ddp dp iing muc tieu dao lao. 

Tuy nhidn, Cdng tac CVHT Id md hinb mdi nen nhtmg khd khan thudng gdp ciia 
cdng tdc CO vdn hpc tap ehu ydu Id nhdn thuc vd tdm quan trpng ciia cdng tac CVHT nhin 
chung Id chua cao vd chua ddng bg kd ca d GV va SV. Nhidu GV than phidn thidu tiidi 
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gian cbo cdng tac CVHT. do phai dau tu nhieu thdi gian cho cdng tdc giang da>. nghien 
ciru khoa hgc va ndng cao frinh do chuydn mdn, ngoai ngii, tin hgc.... vdn cd lgi ich thidl 
thyc cho GV bon, ddn ddn sy thidu dn dinh vd thdi gian va dpi ngii CVHT. Trudng Dai 
hpc Thu dd Ha Ndi cting Id mdt frong cae trudng thidu phdng va dia didm tiep sirtii vidn, 
thidu gid sinh boat Idp ed dinh. sd lugng SV qud ddng, khdng theo ldp cd dinh; thieu 
cdng tdc ra soat co che. chinh saeh. quy dinh vd thanh phdn, quydn lgi va nghia vy rd 
rang ddi vdi ddi ngu CVHT. Ban giam hidu (BGH) cdn cd co chd Idng nghe phdn hdi tir 
CVHT dd hoan thidn co chd chinh saeh eho phu hgp, kd ca co chd thi dua khen thudng; 
thidu sy phdi hgp hidu qua trong khoa/bp mdn va phdi hgp gitra cdc bp phan. phdng ban, 
dodn hpi, k< tiic xa,... va dpi ngu hd frg khdc vd cdc vide nhu cung cdp danh sdch, h^ 
thdng theo ddi ket qud hpe tap, thdng kd bdo Iuu, thdng tin cdc Ioai,... thieu hd thdng 
cung cap thdng tin, vdn ban. quy frinh thyc hidn dan ddn vide hanh ehinh hda va hinh 
ihiic hda cdng tac CVHT. Ngodi ra, mdt so CVHT edn han ehd ve ndng lyc tu van vd 
giao tidp cua dpi ngu CVHT do tudi ddi. tuoi ngh^ edn frd, thieu kinh nghidm vd tiiieu tdp 
hudn. ho trg. thidu thdng tin. hieu biet can thidt vd cdc mdt eiing Id mgt rdo can frong tidn 
trinh nang eao chat lugng ciia dpi ngii nay. 

2.2 Giai phap nang cao ch4t lugng co vkn hpc tdp trong giai doan hipn nay 

2.2.1. Vi phia nhd trudmg 

- Nhdm giai phap ndng cao nhdn thiic vd vai trd, chdt lugng edng tdc CVHT trong d^i 
ngu cdn bp, gidng vidn ddm nhidm cdng ldc CVHT. 

- Td chiic cac budi chuyen de bdi dudng, nang eao chat lugng tu vdn, ho trg sinh vidn: 
U'ng dyng CNTT; Cdng tae tham van, tu vdn,... cho sinh vidn. 

- Phd bidn vai frd cua CVHT tdi sinh vidn (ddc bidt trong tudn hpe ehinh tri/ sinh boat 
cdng dan dau khod ciia tan sinh vidn). ddng vien sinh vidn tieh cyc phdi hgp chdt ehe vdi 
CVHT cua minh frong cdc boat ddng hpc tap. ngoai khoa hay cudc sdng cd nhdn,... Bdn 
thdn mdi sinh vidn phdi cd y tiiirc hgp tdc vdi CVHT, chii ddng trao ddi, xin y kien, chia se 
tdm tu. ngu\ dn vpng vdi CVHT khi gdp nhtmg van dd vudng mdc. 

- Xa\ dyng md hmh CVHT mdi dap img ydu cdu dao tao trong giai doan hidn nay ciia 
trudng Dai hpc Thu do Ha Ndi. 

Md hinh CVHT theo chidu ngang: frong moi ndm hgc, CVHT dam nhidm nhidu Idp 
hdnh ehinh frong cimg mpl khod hpc. 

Md hmh CVHT theo chidu dpc: frong moi ndm hpc, mdi CVHT dam nhiem nhieu idp 
(cdc ldp cimg mdi nganh hpc khdc khda hpc) 

Phucmg an de xudl chd do phy cdp cho CVHT cung dugc dua ra phii hgp vdi md hinh 
dd ra. Ddm bao tinh ddng vidn. edng bdng vd khdch quan trong edng tdc danh gid CVHT. 
Xa> dyng Diem Ihudng cbo CVHT. 

Xa% dung he thdng vdn ban. quy trinh boat ddng cd vdn hgc lap, xay dung dd cuone 
chi tiet mdn hgc dd Iam ca sd hoan thidn chucmg trinh va kd hoach ddo lao giup cho cdng 
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lac CVHT duge tiidn khai theo diing mye tidu, kd hoaeh. Giao eho cac Phdng chiic ndng 
xa\ dyng bp cdng cu ho frg fridn khai va phat fridn cdng tac CVHT. 

Cdn thidt phai thanh lap mot Ban cd van CVHT cua Trudng (bao gdm mdt sd Idnh 
dao, chuyen vidn cae Phdng ban ehiic nang, giang vidn phy trdch cdng tdc CVHT cua edc 
Khoa). Thanh vidn ban CVHT cd the phy trach chung sinh vidn loan trudng hodc la mpt bp 
ph§n chiic ndng ho frg cac CVHT cua cac Khoa dao tao thye hidn tot \'ai frd ciia mgt 
CVHT. 

- Phdi hgp gitia gia dinh, nha trudng vd xd hpi nhdm hd frg CVHT nang cao chat 
lupng qudn ly sinh vien. 

Phoi hgp gia dinh, nha trudng vd xa hgi ed lien quan ldi cdng tac ho frg edn bd, gidng 
vidn Idm cdng tdc CVHT; Xdy dung dpi ngu Co van hpc tap ddng ddng (CVHTDD) Id cdc 
em sinh vidn cd chgn lua ho frg eho Cd van hpc tap trong cdng tdc tu van. Xdy dyng co 
ch^ didm thudng kem theo quydn Igi cho CVHTDD dugc hudng khi hodn ihdnh tdi nhiem 
vy dugc giao. 

Djnh ky phdi hgp vdi cac Phdng/ban va cac don vi chiic ndng trong trudng nhu Phdng 
Quan Iy Ddo tao va cdng tdc hgc sinh sinh vien (CTHSSV), Doan thanh nien - Hpi sinh 
vidn, Trung lam Thdng tin - Thu vidn, hpc lieu,... td chirc cdc budi Hdi thao chuydn de, 
trao ddi, chia sd kinh nghidm boat ddng gidng day, hge tap nhdm tdng kel ddnh gia vd djnh 
hudng cdng tdc tu vdn cho sinh vidn frong didu kidn hgc tin chi. Chu trpng cdng ldc luydn 
fruyen, gido dye giup cho sinh vien nang cao y thiic ty giac, tinh than thdi dp hpc tap 
nghidm tuc, ndm viing quy trinh de thudn tidn ddng ky khdi lugng hpc tap hidu qud. 

- Tdng cudng sy chi dao eiia BGH ddi vdi cdng tdc CVHT. 

Tdng cudng sy chi dao eua BGH ddi vdi cdng ldc CVHT trong vide loan frudng xdc 
djnh rd vai frd, nhidm vu eiia dgi ngii lam cdng tdc CVHT quan frpng frong vide dao tao 
ngudn nhdn lyc lao ddng eho xa hdi gidi ve chuyen mdn; chudn myc vd dao diic. Tren co 
sd dd. Phong chiic ndng phy ti^ch, thoe ddi cdng tae CVHT trong Nha trudng djnh ky id 
chiic. kidm tra, ddnh gid ket qud thuc hidn theo cac lieu chuan dd dugc xdc djnh. 

Tham muu lich cue cimg vdi nhiing dd xudt vdi BGH Nha trudng trong viec lao dieu 
kien vd co sd vdt chat ddc biet Id cdc phdng phyc vy cho edng tdc tiiudng xuyen ciia dpi 
ngii CO vdn hpc tap: tu vdn. chia sd. frao ddi, Iuu tr& hd so,... 

Tham mim, xay dyng cac Kd hoach, chuong frinh frong vide bdi dudng, ndng cao 
nghiep vy ky nang cdng tac dpi ngti cd van hpc tap, ddc bidt id kha ndng sir dyng cdng nghd 
thdng tin (CNTT). ky ndng frr vdn ho frg. ky ndng giai quydt vdn dd,... de ddp img ydu cau 
cdng tdc ngay cdng cao eua CVHT. 6 cdc nude cd nen giao due lien lidn nhu Hoa Ky, cac 
trudng dai hpc rdt quan tam ddu tir, xay dung dpi ngii CVHT dd ho frg. ur van kjp thdi. day 
du cho tiing sinh vien vd ddng kj' lin chi, tiiidt kd quy frinh, ke hoaeh hpc tap cd nhan,... 

Phdng chiic ndng tiiam muu vdi BGH Nha ti-dng qua viec xay dyng cac lieu chi cy 
tiid danh gid viec hodn tiianh nhidm vu ciia CVHT. Nhd frudng cd tiid tidn hanh lay them y 
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kidn ciia sinh vien ddi vdi cdng tac CVHT de ed thd tham khdo cac tidu ehi danh gia nhdm 
tdng cudng chdm Io. hd frg cdc dieu kidn vat chdt va tinh thdn eho cdc C\'HT thdng qua 
viec ghi nhdn, bidu duong kip thdi dd dpi ngu CVHT cd thdm nidm say me. nhiet huyet 
Idm cho hidu qua vd chat lugng cdng tac ngdy mdt ndng cao. 
2.2.2. Vephia Cd vdn hgc tap 

CVHT phdi Idm vide dya tren nguyen tdc, ludn quan lam den Igi ich ciia sinh vien, 
khdng lam didu gi gdy thidt hai cho sinh vidn. Tdn frgng, gitr gin nhthig dieu ridng tu cda 
sinh vidn. Sdn sang giiip da sinh vien hodc hudng dan hg tim sy giiip dd tir nhiing nguon 
khae. Cd hdnh dpng cu xii phu hgp vdi dao diic nghd nghidp. cd tu cdch dao diic tdt dd ldm 
guong cho sinh vien. Khdng bmh phdm, ddnh gid mpt cd nhan hay mpt td chiic ndo dd 
trudc mdt sinh vien lam giam uy tin cua cd nhan hodc td chiic dd. 

CVHT phai thudng xuydn hgc tap, nghien cihi, ndm viing myc tidu gido dye, npi dung, 
chuang trinh. phuong phdp dao tao, quy ehd eiia Bg Gido dye vd Dao tyo, quy dinh, nOi 
quy ciia Trudng vd hgc tap, ren luydn va edng tdc sinh vien; thudng xuydn cap nhat nhihig 
tiiay ddi, bd sung trong quy chd, quy dinh, nOi quy dd cd thd tu van, ho frg giiip dd sinh 
vidn frong qua frinh hpc lap, ren luydn tai Trudng. Ndm rd chuc ndng, nhidm vy cac don vj 
lien quan trong cdng tdc sinh vidn dd hudng ddn sinh vidn each tim hidu thdng tin, lien he 
cdng vide lidn quan ddn edng tac hpc tap vd ren luyen. 

Cdn cu vao dd cuong chi tidt hpc phdn, CVHT hudng ddn cdch hpc cho sinh vidn nhu: 
lap kd hoach hgc tap, nghe gidng vd ghi chep trdn Idp, ty hpe, hpe nhdm, dpc sdch, nghidn 
ciiu va gidi quydt van dd,... Giai phdp hodn thidn va nang cao chat lugng cdng vide cd van 
hpc tap frong ddo lao theo tin chi d cdc Irudng Dai hpc, cdn xem ddy Id mdt trong nhthig 
muc tidu lau dai dd ndng cao chat lugng day va hpe, khdng chi dimg lai d cdc gidi phdp tam 
thdi. Bdn canh dd. cd van hpc tap phdi ludn the hidn tdt tinh thdn trdch nhiem, sy tdn tyy 
vdi smh vien vd nhdt la khdng ngimg hgc tap, bdi dudng nang cao frinh dp chuyen mdn 
nghidp vy, ndng Iuc cdng tac cd van hpc tap nhdm ddp iing ydu cau cdng vide dugc giao. 

Trong qud frinh ldm cdng tdc. giai phap hoan thidn vd ndng cao chdt lugng cdng viec 
ed vdn hpc tap frong dao tao theo tin chi ndn ddnh thdi gian thich hgp de hudng dan sinh 
vidn ren luyen mdt sd k\ ndng tu bpc. Viec ndy can phdi dugc tidn hdnh ngay tir nhimg hgc 
phdn ddu tidn ciia chuang trinh dao tao. nhdm gidi thidu tdng qudt vd yeu cdu, ndi dung 
chuang trinh. gidi thieu vd each hgc. phuong phdp hpc. Cac phuang phdp gidng day frong 
ddo tao theo tin chi ddu phai hudng den myc lieu lay ngudi hpc Iam trung tam. vi vdy Giai 
phdp hoan thidn va ndng cao chat lugng cdng vide cd vdn hpc tap trong ddo tao theo lin chi 
frong cdc trudng dai hpc phdi ludn quan tam, nhdc nhd sinh vidn vide tu hpc, tu nghidn ciiu 
dd cd the chii dpng nam bat kidn thtic hieu qua hon. 
2.2.3. Triin khai dp dung dgi trd mo hinh doi mdi co van hgc tap 

Dya frdn cdc sd lieu khdch quan vd tinh hinh cy thd, trudng Dai hgc Thii dd Ha Ndi dd 
dd xudl mdt sd md hinh CVHT cd thd dp dyng frong dao tao tin chi. 
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Md hinh CVHT tiieo ehidu ngang: ti^ng moi ndm hgc. CVHT dam nhidm nhieu ldp 
cimg mgl khod hpc, cd thd tidp tyc theo hodc khdng theo sinh vidn len ldp nhtrng ndm tidp 
tiieo. CVHT chi chuyen nghidp d mdt giai doan nam hgc cy the eua sinh vien (cac ldp ndm 
thir nhdt, hodc ndm thii hai, hodc ndm thu ba). 

Md hinh CVHT theo chieu dpc: frong moi ndm hgc, moi CVHT ddm nhidm nhidu ldp 
(Idp sinh vidn ndm thii nhdt. ndm thii hai,... tir 2 - 3 Idp tuy tdng sd lupng sinh vidn), eac 
ldp ciing mpt ngdnh hpc. CVHT khdng tiep tyc theo sinh vidn len Idp nhthig ndm tidp theo. 
CVHT cd the tan dyng dugc cdc sinh vien khod frdn dua xudng ho frg lam frp ly CVHT 
cho sinh vidn khod dudi. 

Cdc phuang dn dd xudt chd do phu cap cho CVHT cung dugc dua ra phii hgp vdi md 
hinh. Gid kiem nhidm eua CVHT = Dinh miic tdi tiiidu va he sd + Didm thudng vd boat 
dpng CVHT. 

- Dinh mirc toi thieu dua fren he sd hien hdnh. Sd SV qudn Iy SV< 60SV, phy cap s6 
Id: he so LO x 40,5 tidt; Sd SV qudn Iy 60 < -̂  Sd SV < = 120 sinh vidn, phy cdp sd la: h? 
s6 1,2 X 40.5 tidt. 

- Didm thudng ve boat dgng CVHT: hoan thdnh tdt cd cac nhidm vu theo chiic ndng 
ciia CVHT (theo Quy chd CVHT cua trudng). Hoan thanh nhidm vy: hudng dinh mirc loi 
Ihidu vd khdng ed di^m thudng; Hodn thdnh Tdt nhidm vy: thudng 30 lidt; Hodn thdnh 
Xudt sdc nhidm vu: thudng 50 tidt 

- Ap dyng co chd CVHTDD 

- CVHT qudn ly 60 < = Sd SV < =120 sinh vien cd 01 CVHTDD hd frg. 

- CVHT qudn ly > 120 sinh vien cd 02 CVHTDD ho trp. 

- CVHTDD tu vdn cho sinh vien ed kd hoach phd duyet ciia Ban CVHT trudng. 

Tai tiirdng Dai hgc Thu dd Ha Ndi, CVHT dugc bd nhiem theo don vj ldp hanh chinh 
(Idp theo ngdnh/chuydn nganh). Mdi ldp hanh chinh cd mdt cd van bpc tap. Cac khoa cd 
gdng b6 fri cd vdn hpc lap thuc hidn nhidm vy lidn tue ca khda hpc ddi vdi mgt ldp hanh 
chinh. CVHT cd chiie nang tu vdn va hd frg sinh vidn phal huy tdi da kha ndng hpc tap, 
nghidn cim khoa hgc va djnh hudng nghe nghidp, dong thdi thyc hidn cdng lac quan li, 
giao due todn dien sinh vien frong qud frinh hpc tap va ren luydn tai trudng. 

Sd lugng CVHT d eac khoa duge phan bd tiieo nhu cdu va sd lugng SV. Phan ldn 

CVHT fre (dp fridi tii 28 - 40), cd tiidm nien cdng tac. Trinh do va nghidp vu CVHT hi thac 

si frd Idn, cd kha ndng img dyng edng nghd vdo boat ddng CVHT tdt. Tuy nhidn, dpi ngu 

CHVT chua dugc ddo tao vd cdc kT ndng tu vdn ma chi tiidng qua tiiyc lien, hoc hdi kinh 

nghidm va tham gia mpt sd cugc hgi thao vd cdng tac CVHT dd hoal ddng. 

3. KET LUAN 

Hipn nay, vide ddo tao tiieo he tiidng lin ehi da frd tiianh mdt ydu cau bat bupc ddi vdi 
qua frinh dao tao ciia cdc frudng dai hpc d Viet Nam. Day la mot djnh hudng phai fridn 
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gido dye phii hgp vdi xu thd chung ciia cac ndn gido dye tidn tidn trdn th^ gidi. \'idc chuyen 
ddi md hinh dao tao theo tin ehi tao ra khdng it khd khdn eho vipc td chiic. sdp xep. ddng 
ky mdn hgc.... ddi vdi sinh vidn. Sy thay ddi nay dd tao ra nhidu ap lyc ddi \di dpi ngii cd 
van hpc tap. Vi the. mudn dat dugc hidu qua tdt frong cdng tdc CVHT cfin sy kdl hgp va nd 
luc tii phia Nhd trudng. cdc Khoa dao tao. mdi CVHT va ban than sinh vidn. Tren day Id 
mdt vdi dd xuat eiia tac gia nhdm nang cao chdt lugng CVHT tai Trudng Dai hgc Thii dd 
Ha Ndi. Vdi vai frd ddc bidt quan frpng trong ddo tao theo he thdng tin chi. CVHT la ngudi 
cd dnh hudng tryc tidp tdi quydt djnh chat lugng va su thanh edng ciia sinh ^ ien. Do dd, 
ndng cao chdt lugng ho frp tu vdn sinh vidn frong qud frinh hgc tdp tai Trudng la vdn de vd 
cimg thidt thyc va can dugc Nhd trudng ehu frgng. 
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ENHANCING THE QUALITY OF STUDY CONSULTANTS AT 
HANOI METROPOLITAN UNIVERSITY 

Abstract: Study consultants are considered as a very indispensable pari of training in the 
credit-based system of tertiary education. Their capacity of giving an advice will affect 
the rights and quality of learners They are responsible for instructing students lo select 
and register subject thai are appropriate for their ability, providing information and 
answering questions during the learning process, especially helping students in 
exploring themselves, setting life goals and career path, orienting personal and social 
activities. Sludy consulianis need lo show their ability in adapting ihe knowledge of 
training programs and students' psychology and physiology, having proper 
understanding and skills in related fields, being able to be engaged in both individual 
work and group work, and coordinating wilh managing apartments al the universitv as 
well as using information technology effectively. This article addresses the role and the 
current situation of study consultants at Hanoi Metropolitan Universily. Accordingly the 
author offers a number of solutions to enhance the quality of academic advisors for the 
school to maximize ihe role of sludy advisors. 
Keywords: Sludy advisors, credit-based course. 


