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TOM TAT: Tri tu6 nhan tao da v£i dang tac dpng manh me den nganh du lich Viet Nam. Ngoai viec 
mang dSn nhieu tien ich cho khach du lich, thi tri tue nhan tao dang lay di rat nhieu co hoi viec lam cua 
nhan luc du lich. Bai nghiSn cihi nay se chi ra nhung ca hoi va thach thurc do tri tue nhan tao mang lai 
doi vol sinh vien ciia Truang Dai hoc Hai Phong De tii do, tac gia dua ra nhung de xuat mot s6 giai 
phap giiip sinh vien Khoa Du hch nam bat duac ca hoi va vuat qua dugc nhung thach thiic tren. 

Tfr kh6a: tri tue nhdn tgo, ca hgi, thdch thuc, sinh vien ngdnh du lich, dgi hoc Hdi Phdng 

THE EXPLOSION OF ARTIFICIAL INTELLIGENCE - OPPORTUNITIES 
AND CHALLENGES FOR TOURIST STUDENTS 

OF HAIPHONG UNIVERSITY 
ABSTRACTS: Artificial intelligence has been impacting on Vietnam's tourism industry strongly. 

Apart from bringmg more benefits to tourists, (the - bo) artificial intelligence took away a lot of 

employment opportunities of tourism human labour force. This paper will show the opportimities and 

challenges generated by artificial intelligence for students of Tourism Faculty of Hai Phong University. 

The research findings help the author propose some solutions to help students of Tourism Faculty seize 

opportunities and overcome these challenges. 
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1.0AT VAN DE nhan tao tdi nganh du lich va chi ra nhiing 

M • I, ^ r 1, .* ' u~ *i, .*'• CO hdi, thach thiic doi vdi sinh vien du lich 
Nganh du hch dang co nhung thay doi • ' , , „ . „ , , 

. . I ; ; , > . . • , ,~ ^ T *, ciia Trudng Dai hoc Hai Phong. 
dang ke tu tn tue nhan tao. Trong tuong a - • 

lai khdng xa, ngudn nhan luc dich vu du II. NOI DUNG 

lich se bi thay the bdi nhung ling dung , 
cua tri tue nhan t,o. Thach thitc Irni dang 2.1. GM thiSu ve tri tu6 nhan tao 
duoc dat ra vai rit nhiSu ca sa dao tao vS Tren thj gioi hien co nhiSu dinh nghia 

du lich. Trong pham vi bai bao nay, tac khac nhau vS tri tue nhan tao hay con goi 

gia nghien cuu nhiing tac dong cua tri tue la AI (Artificial Intelligence), cu the:[2] 
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Theo Wikipedia, tri tue nhan tao (Artificial 
hitelhgenee - viet ik la AI) la tri tue duac bieu 
dien bdi bat cii mot he thdng nhan tao nao. 
Thuat ngir nay thudng diing de ndi den cac 
may tinh cd muc dich Ididng nhat dinh va 
nganh khoa hoc nghien ciiu ve cac ly thuyet 
va ling dung cua tri tue nhan tao. 

Belhnan (1978) dinh nghia: tri tue 
nhan tao la tu ddng hoa cac hoat ddng phii 
hgp vdi suy ngh! con ngudi, chang han cac 
boat ddng ra quyet dinh, giai bai toan, ... 

Rich anh Knight (1991) thi cho ring: 
Tri tue nhan tao la khoa hoc nghien ciiu 
xem lam the nao de may tinh cd the thyc 
hien nhiing cdng viec ma hien con ngudi 
edn lam tdt hon may tinh. 

Mdi khai niem, djnh nghia deu cd diem 
diing rieng, nhung de don gian chiing ta 
cd the hieu tri tue nhan tao la mot nganh 
khoa hoc may tinh. Nd xay dung tren mdt 
nen tang ly thuyet viing chac va cd the ling 
dung trong viec tu dpng hda cac hanh vi 
thdng minh cua may tinh. Giiip may tinh 
cd dugc nhiing tri tue ciia con ngudi nhu: 
biet suy nghi va lap luan de giai quyet van 
de, biet giao tiep do hieu ngdn ngii, tieng 
ndi, biet hpc va ty thich nghi. [2] 

2.2. Sy anh hirdug cua tri tue nhan 
tao toi nganh du Ijch 

2.2.L Tri tue nhdn tao anh hudng den 
kinh doanh khdch san 

Kinh doanh khach san gdm kinh doanh 
luu tni, kinh doanh an uong va kinh doanh 
cac dich vu bd sung se hi tri tue nhan tao 
lam thay ddi trong tuong lai. AI cd thg 
nam bat thdng tin ve hanh vi mua sam 
ciia khach hang. Ban chat uu viet ciia AI 
cd the phan doan dupe hanh vi mua ciia 
khach hang thdng qua viec dd tim nhiing 
thdng tin ma khach hang tim ki6m tren 
nhiing trang mang xa hdi hoac trinh duyet 
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web. Bk ki thdng tin gi Hen quan dcu H--
trinh, dia diSm va loai hinh khach san/ 
nha nghi yeu thich, hinh thiic thanh toan 
dSu se duoc AI ghi nhd lai- AI se thu thap, 
phan tich d6 tir dd da xult cho khach hang 
nhiing dich vu thich hop han. 

AI cd kha nang thiic diy chit lugng 
dich vu. Khach hang hoan toan cd the su 
dung nhimg ling dung cua AI de ty thuc 
hien duoc viec tim cho minh mdt khach 

san hpp ly. Ngay tii cdng d 1 len ke hoach 
cho chuyen di, d8n luc check-m va cho den 
khi khach da quay vl nha, hoan toan cd the 
dugc hoan thien hem vdi sy trg giiip cua AI. 

Mot so cdng cu ciia AI cd the anh hudng 
true tigp hoac gian tiep tdi hoat ddng kinh 
doanh ciia nganh khach san nhu sau: 

- Trg ly ao: cdng nghe nay ddng vai trd 
nhu mdt sgi day kit ndi khach san va khach. 
Khach don gian chi viec ndi nhung yeu ciu 
vao thiit bi dugc cai dat san phan mem 
trg ly ao, thiit bi cd kha nang trd chuyen 
vdi khach, xac nhan dan dat hang hoac de 
xuat mdt dich vu khae kem theo. Khi xac 
nhan thanh cdng yeu eau, "ngudi trg ly" se 
chuyen thdng tin eho nhan vien phu trach 
giiip tiet kiem ea thdi gian va cdng sue cho 
khach va nhan vien, dem den mdt quy trinh 
cham sdc khach hang sudn se va nhanh 
chdng hon. 

- Chatbot (Tra Idi ty ddng): chatbot/ 
AI cd the thay the vai trd cua nhan vien 
le tan de tra Idi nhirng thac mac tii khach 
hang thdng qua tinh nang xii ly ngdn ngii 
tu nhien, dam bao cho dich vu khdng bao 
gid bi gian doan 24/7, duy tri tinh chuyen 
nghiep, chinh xac va miic dp hieu qua. AI 
tan dung ngudn thdng tin san cd de phan 
loai, phan tich va giai quyit timg yeu c4u. 

Ngoai dich vu le tan, viec sii dung AI 
trong chatbot cdn cd the sii dung cung vdi 
bp phan cham sdc khach hang nhim gia tang 



doanh thu ciia nhung dich vu kem theo nhu 
spa, phdng gym, dat chd nha hang hoac bar,... 
Hon the niia, cai dat AI vao nhiing tien ich 
kĥ ch san ngoai viec thu thap dii heu edn 
tu dpng phan tich cac du Ueu phan hdi eiia 
khach giiip de xuat nhiing uu dai dae biet, dat 
phdng cho lan nghi dudng tiep theo, md khda 
phdng, check-in le tan, gpi xe nhanh chdng, 
tat ca deu ca nhan hda eho tCtng du khach. 

Doanh nghiep cdn cd the tang do chinh 
xac cho dy bao bang each cai dat them tinh 
nang phan tich dy bao. Vi du, trong trudng 
hgp khach hang huy bd dat phdng vi tre 
chuyen bay/thdi tiet xau, quan ly khach 
san ngay lap tiic dugc thdng bao ve tinh 
trang, ddng thdi dugc cung cap thdng tin 
ve CO hgi tien hanh mdt chuong trinh uu 
dai dac biet ngan han giiip khaeh san tranh 
nguy ca that thoat doanh thu. [3] 

2.2.2. Tri tue nhdn tao dnh hir&ng den 
kinh doanh Id- hdnh - hwdng ddn 

Mang nhieu tinh nang uu viet, tri tue 
nhan tao dugc nhan dinh se lam thay ddi 
xu hudng di du lieh trong tuong lai. Tri tue 
nhSn tao dugc cai dat trong cac phan mem 
thuyet minh ty ddng se thay the thuyet 
minh vien tai diem, bao tang, cac diem di 
tich lich sii van hda, cac cdng trinh kien 
tnic nghe thuat... Phan mem thuyet minh 
ty dpng dang hiia hen se giai quyet dugc 
tinh trang khan hiem hudng din vien ngoai 
ngii hiem vao thdi ky cao diem ciia miia vu. 
Va neu kich ban khdng cd gi thay ddi, trong 
tuong lai, ngudn nhan lye thudc Imh vuc lii 
hanh - hudng dan se bi sut giam dang ke. 

Ben canh dd, xu hudng tim kiem cac dia 
diem du Hch ciing se thay ddi dudi sy giiip 
da ciia tri tue nhan tao. Khach du lich se 
dugc cac trg ly ao dua ra nhiing dl xuat ve 
diem den, nhiing cua hang an udng ngon, 
nhiing dich vu bd sung vui choi giai tri phii 
hgp vdi sd thich cua tung du khaeh. Sau 
do, khach du lich hoan toan cd thi tu len kl 

hoach, ty thuc hien va thanh toan chuyin 
du lich ciia minh ma khdng cSn din su hd 
trg cua nhan vien tu van, nha dilu hanh du 
lich hoac cac hudng din vien. Nhiing phIn 
mem nay se dugc tich hgp cac ling dung hd 
trg du khach xay dyng chuong trinh, dat va 
thanh toan dich vu du lich tryc tuyIn theo 
nhu cau ca nhan. Dilu nay se din din tinh 
trang "mat viec" ciia mdt sd nhan vien lii 
hanh - hudng dan du lich trong tucmg lai. 

Cae diem den du lich se dugc phat triin 
theo hudng du lich thdng mmh. Trong do, 
chuan hda ndi dung sd gidi thieu vl dilra 
den, san pham, dich vy du Hch tieu bilu 
cua dia phuang; phat triin ling dung thuyit 
minh du lich tu dpng qua thiit bi di ddng 
thdng minh; ling dung cdng nghe thyc tl ao, 
thuc te tang cudng va cac cdng nghe tien 
tien khac nham tang gia tri va siic hap dan 
eiia diem dSn, san pham, dich vu du lich. 

Cling vdi do, cac ling dung hd trg 
khach du lich ciia du lich Viet Nam cd kha 
nang theo sat hanh trinh, chii ddng cung 
cap thdng tin phu hgp dap ling nhu cau cua 
du khaeh trong sudt hanh trinh du lich se 
xuat hien; phat trien cac limg dung hd trg 
thanh toan thuan Igi tren thiet bi di ddng 
thdng minh cho khach du lich nhu the tich 
diem thanh toan da nang, ling dung thanh 
toan tryc tuyen, ling dung thanh toan bang 
ma QR; phat triin cac ling dung bao cao, 
thdng ke ty ddng lien thdng tu cac doanh 
nghiep, co sd dich vu du Hch den cac co 
quan quan ly nha nude ve du lich, tich hgp 
kit ndi vdi cac nganh, linh vyc lien quan, 
trudc mit la xult nhap canh, hang khdng, 
ngoai giao, thuong mai, ngan hang. 

Ngoai ra, dvr Heu thdng tin va dich vu 
tren cac chuyin bay, ciia khau, cang hang 
khdng, cang biln qudc tl va trong nude ciing 
se dugc nang cao; he thdng mang internet 
khdng day cdng cdng phuc vu du khach va 
cac ling dung cdng nghe thdng ininh nham 
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quang ba diem den, san ph in , dich vu du 

lich se na rp; cac ling dung giam sat, canh 

bao an toan, ho trg khach du lich trong 

nhimg trucmg hap cin sir trg giiip, trirong 

hgp khin cip ciing se dugc thiit lap dl tang 

do an toan trong chuySn di cho du khach. 

2.2.3. Tac dgng cua tri tu$ nhan tgo toi sinh 

vim du lich, Truing Dgi hpc Hai Phong 

Hien tai, Khoa Du hch ciia Tmong Dai 

hgc Hai Phong hien dang dao tao hon 600 

sinh vien 2 chuyen nganh Quan tri du lich va 

Van hoa du lich. Trong do co 65% smh vien 

chon va theo hgc chuyen nganh Quan tri du 

lich. TIT viec hgc tap nhimg hpc phin dai 

cuong, Ui ngay nam hgc thii nhit, sinh vien 

da dupe tiSp can vgi nhirng hpc phin quan 

trpng ve du lich, dam bao tinh thich ling 

vol moi tnrong lam viSc cao, dap ung "•••• 

ciu cua cac doanh nghiep vl du lich. Ngoai 

viec nhanh nhen, nang dpng, chii dgng trong 

viec tilp can kiln thiic va ky nang, thi sinh 

vien du lich hien con tin tai mot so han che. 

Truoc nguong cila ciia viec bimg no tri me 

nhan tao trong nhimg nam sSp tcfi thi nhung 

han chl nay se anh hucmg nghiem trpng den 

CO hgi viec lam ciia sinh vien. 

2.2.4. Ca hoi va thach thirc cua tri tue 

nhan tgo ddi v&i sinh vien du lich Trudmg 

Dgi hgc Hdi Phong 

Qua qua trinh giang day, lam viec cung 

cac smh vien Khoa Du lich, Tmong Dai 

hpc Hai Phong, tac gia phan tich ca hgi va 

thach thiic ciia tri me nhan tao doi voi sinh 

vien du hch nhu sau; 

COHQl THACH THUC 
- Tien bg cong nj^e lam lang nang suat xa hoi, Ian 
luat nang miic song trung binh. Cong viec dugc 
thuc hien bdi may moc nhieu hem, thdi gian ranh 
roi ciia con ngudi danh cho giai tri va tu phat Iriln 
tang len, nhu cau du lich va nghi dudng se tang. 

- May tra Idi tu dpng, trg ly ao va cac tinh nang 
uu viet cua AI se giiip cac cong ty du lich du doan 
chinh xac nhu cau va mong mudn vl san phim 
dich vu du lich. Tij do, viec thoa man nhu ciu cua 
khach du lich se tang len. 

- Viet Nam hien dang co rat nhiiu chinh sach 
khuyen khich sinh vien lam viec tai cac du an 
khdi nghiep vl tti me nhan tao. Vi vay, co hgi 
lam viec tai cac dir an phat niln AI trong linh 
vuc du lich la rat Idn cho smh vien. 

Du tri me nhan tao cd phat Win thi nao di 
chang nua, du lich ban chit vin la nganh dich 
vu. Trong qua trinh phuc vu khach, vin dl phat 
sinh se xay ra rit nhiiu. May mdc dii co hien 
dai van khong the giai quyit cac tinh hudng 
phat sinh dd mot each mIm deo nhu con ngudi 
dugc. Cho nen, co hoi viec lam cho sinh vien 
du lich van rat Idn. 

- Lam viec ciing mot loat cac ling dung cua 
tri me nhiin tao: trg ly ao, may tra Idi tu dgng 
dat ra thach thiic phai thanh thao vl mot so ky 
nang tm hpc lap trinh, hoac quan tri tin hpc. 

- Nguy ca bi mat di mot vai cdng viee thugc 
mot so bg phan nhu: thuyit minh vien tai 
cac diem du lich, bao tang; l l tan, cham sdc 
khach hiing, nghien ciiu dilu tra hanh vi tieu 
dung cua khach hang. 

Hudng din vien ngdn ngii hiim se bi thay 
the bdi eac trp ly ao c6 thi thuyit minh bing 
nhieu thii tieng khac nhau tren thi gidi. 

Su ra ddi eiia xe khdng ngudi lai, may bay 
khong ngudi lai, tiu cao tde khong ngudi lai 
se giam bdt viec lam ciia hang loat lao dpng 
trong nganh dich vu van tai. 

- Sdng va lam viec trong moi tmdng dugc tdi 
uu hda bdi tri me nhan tao, sinh vien du lich se 
phai cap nhat khii luong kiln thiic va ki nang 
khdng Id dl dap ling cong viec trong tuong lai. 

Ngoai ngii va tin hgc lap trinh se la hai 
trong s6 nhieu ky nang co ban rit cin thiit 
cho sinh vien du tich. 
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Nhiing phan tieh tren cho thay sinh 

vien du lich ciia Trudng Dai hgc Hai 

Phdng dang cd nhieu co h0i nhung cung 

dang ddi mat vdi rat nhiBu thach thiic 

trudc sy biing nd cua tri tue nhan tao. 

2.3. Thijrc trang sinh vi6n du lich Tririmg 

B^i hoc Hai Phong trucrc bien dong cua 

tri tu§ nhan tao 

Ben canh qua trinh phSn tich nhiing 
ca hoi va thach thiic ddi vdi sinh vien 
du lich, tac gia da ket hgp vdi viec khao 
sat 300 sinh vien dang hpc tap tai khoa 
Du lich trong thdi gian 4 thang (8/2018 -
12/2018) de tim hieu ro thyc trang va thai 
dp cua sinh vien trudc bien ddng Idn tu 
tri tue nhan tao. 

Nhieu sinh vien du lich ehua cap nh^t 
kien thiic vS cupc each mang cdng nghiep 
4.0 va tri tue nhan tao. Khi dugc tac gia 
hdi ve tri tue nhan tao la gi thi nhieu sinh 
vien khdng tra Idi dugc, hoac tra Idi d 
miic dp khdng quan tam nhieu. Dieu nay 
chiing td sinh vien thieu ky nang cap nhat 
cac van de ddi sdng, xa hdi, cdng nghe 
ky thuat. 

Qua qai trinh khao sat ve miic dd 
hiSu biet tdi tri tue nhan tao thi cd 10% 
sinh vien td ra rat quan tam tdi van de 
nay cung dang cd su tim hi6u, nghien 
cuu nhat dinh; 2 3 % sinh vien tra Idi hg 
quan tam va lo lang ve nguy co cd the 
se bi thay the bdi tri tue nhan tao trong 
hrang lai khdng xa. Nhimg ed tdi 47% 
sinh vien dugc hdi tra Idi cd biet den tri 
tu? nhan t^o, nhung khdng tim hieu ki 
va 20% sinh vien cdn lai tra Idi trong 
phieu khao sat rang hg khdng quan tam 
din vin d l nay. 

(Nguon: So lieu khdo sat cua tac gid) 

Bieu do 1: Mlrc dO quan tSm cua sinh vien 

du lich toi tri tuf nhan tao 

Do miic do quan tam din viec anh 
hudng ciia tri tue nhan tao den du lich cdn 
ban che nen miic do lo lang, e ngai v l viec 
mdt sd cdng cu cua tri tue nhan tao cd the 
thay the lao ddng du lich ciia sinh vien 
ciing rat thap. Ty le sinh vien td ra khdng 
he lo lang trudc nguy co that nghiep la rat 
cao. Tinh trang nay la he qua cua viec tilp 
can cac kiSn thiic cSp nhat xa hgi cua sinh 
vien chua thudng xuyen, lien tue. 

(Nguon: So lieu khdo sat cua tde gid) 

Bieu ah 2: Mure do lo lang cua Sv du 

lich triro-c nguy cff that nghif p tir tri tue 

nhan tao 

Viec ehuin bi ca ve tam ly va tri thiie 
trudc nhiing biln ddng do cupc each mang 
cdng nghiep 4.0 mang den la viec lam rat 
d p bach. D I dam bao cd dugc co hdi viee 
lam tdt sau khi tdt nghiep, sinh vien ndi 
chung va sinh vien du lich ndi rieng can ty 
trang bi nhiing ky nang mIm quan trpng 
nhu: ki nang thuyit trinh, kT nang xu ly 
tinh hudng, ky nang hoat nao, ky nang 
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sinh tdn, ky nang so ciiu y tl... Nhiing ky 
nang nay dugc Idng ghep trong boat dpng 
thyc hanh thuc te ciia cac mdn hpc, hoac 
nam trong phan ty tim hieu qua qua trmh 
thyc tap cua sinh vien. 

Ngoai ngu va tin hgc la hai ky nang 
cdn kha yeu vdi sinh vien du lich. Trong 
nen kinh te thdng tin nhu hien nay, viec 
yeu ve ngoai ngii va tin hpc se la mot rao 
can idn de sinh vien cd the hoi nhap. Trong 
khi dd, tri tue nhan tao cd kha nang se thay 
the dugc bat ki hudng dan vien hoac nhan 
vien le tan su dung bat ki ngdn ngii nao 
tren the gidi. 

Nguyen nhan ciia nhirng han che tren: 
- Nguyen nhan khach quan: do mdi 

trudng hpc tap ciia sinh vien chua cd nhieu 
kenh thdng tin de giiip sinh vien tiep can 
vdi tri tue nhan tao ciing nhu nhiing ling 
dung cua cugc each mang cdng nghiep 4.0. 
Khung chuong trinh dao tao ciia 2 chuyen 
nganh Quan tri du lich va Van hda du lich 
ma sinh vien dang theo hgc chua cd nhiing 
hpc phan lien quan den tri tue nhan tao va 
nhiing ung dung cua cupc each mang cdng 
nghiep 4.0. 

Nguyen nhan chu quan ciia hien 
trang tren xuat phat ni nhan thiie cua sinh 
vien, thai dp chua tu giac trong viec cap 
nhat cac thdng tin ve khoa hpc cdng nghe 
cua sinh vien du Hch. Ban than sinh vien 
chua cd y thiic trong viec tim hiiu nhiing 
biln dpng vl co hgi viec lam sau khi ra 
trudng hoac cd quan tam nhung khdng 
tim hieu ky luong nhiing tac ddng ciia 
cupc each mang khoa hgc cdng nghe 4.0 
tdi nganh du Hch. 

Nhan dinh cua tac gia qua qua truih khao 
sat cho rang, sinh vien du lich cd rit nhieu 
CO hdi de cd the vugt qua nhimg thach thiic 
do tri tue nhan tao mang din. Hon thi niia, 
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nlu biit phat huy diing kha nang, sum • —̂  
du lich hoan toan cd thi mang lai tuong ai 
mdi tot dep ban cho du lich qudc gia trong 
bdi canh hdi nhap nhu hien nay 
2.4. Giai phap nhSm nang cao kha nang 
fhich rag cua sinh vien du lich trud-c thach 
thii-c cua su- biing n6 tri tu| nhSn tao 

Theo D I an tdng thi ling dung cdng nghe 
thdng rin trong Tmh vuc du lich giai doan 
2018 - 2020, dinh hudng din nam 2025 viia 
dugc Thii tudng Chinh phii phe duyet, hi 
tue nhan tao se dugc phat triin de phuc vu 
du lich [1]. Theo ndi dung D I an, muc tieu 
din nam 2020 hoan thanh viec sd hda toan bd 
cac dii lieu vl hudng dan vien du lich, doanh 
nghiep lii hanh qudc tl, ca sd luu tni trong ea 
nude do CO quan quan ly nha nude ve du lich 
d Trung uong va dia phuong quan ly; hinh 
thanh he thdng thdng tin sd ve khu, diem du 
lich, CO sd dich vu du lich va khach du lich; 
phat trien cac ling dung tren thiet bi di dpng 
cung cap cho khach du lich tai cac dia ban du 
Hch trpng diem trong dd ed cac thdng tin ve 
diem den, san pham dich vu du lich, thuyet 
minh du lich dieh tu ddng ra cae ngdn ngii 
phd bien; ket ndi lien thdng giiia cac co quan 
quan ly nha nude ve du lich tir Trung uong 
den dia phuong va doanh du Hch;... 

Den nam 2025, phat triin dong bd he 
sinh thai du lich thdng minh g&n vdi He 
tri thiic Viet sd hda va cac md hinh dd thi 
thdng minh; thiic diy img dung tri Uie nhan 
tao, trg ly du lich ao va cac cdng nghe tign 
tien khac phuc vu du khach, cdng ddng, 
DN va CO quan quan ly nha nude vl du 
lich, gdp phan dua Viet Nam vao nhdm 4 
qudc gia dan d k vl nang lye canh tranh 
du lich cua khu vyc Ddng Nam A r41 

Dua tren sy danh gia cua tac gia vl 
thyc trang sinh vien du Ijch trudc nhung 



CO hdi va thach thiic tir tri tue nhan tao, 
tac gia bai bao xin dugc dua ra mdt sd giai 
phap de khac phuc tinh trang tren nhu sau: 

- Nhdm gidi phdp ddi vai ca sd ddo tgo: 

Giai phap dau tien mang tinh chien 
luge lau dai dd la can ddi mdi phuang 
phap va ndi dung dao t^o tai co sd dao tao 
du lich. Co sd dao tao phai giiip sinh vien 
du lich sau khi ra trudng cd the lam tdt 
cdng viec trong mdi trudng cd su giiip ich 
die lye cua tri tue nhan tao. 

Ve phia Tncomg Dai hoc Hdi Phong: 
nha tmdng nen cd nhieu chinh sach quan 
tam Hon niia den van de dao tao cac nganh 
trpng diem trong bdi canh cugc each mang 
khoa hoc cdng nghe 4.0 dang phat trien 
bung nd nhu hien nay. Nha trudng nen dau 
tu nhieu ve ca sd vat chat de sinh vien du 
lich cd nhieu dieu kien hpe tap nghien ciiu 
va thyc hanh cac ky nang nghe nghiep can 
thiSt dap ling nhu can cua xa hdi. 

Ve phia ca sa ddo tgo true tiep Id 
Khoa Du lich: khung chuong trinh dao 
tao can chii trgng nhieu vao cac hpc phan 
ky nang, nghiep vu de sinh vien du lich 
cd the tac nghiep thanh thao sau khi ra 
trudng. Cac hpc phan hien nay giang day 
can tryc tiep di sau vao nhung ki nang 
giiip nhan lye nganh du lich cd the khai 
thac tdt cac trg ly ao, eac ling dung tra 
Idi ty ddng, cd the phan tich chinh xac 
nhu cau du lich ciia khach nhu Nhap mdn 
khoa hpc du lich, Quan ly diem den du 
lich, Marketing du lich.,. Ddng thdi, ckn 
dua vao cac hpc phan lien quan den khai 
thac tri tue nhan tao nhu: nhap mdn tri 
tue nhan tao, tin hpc lap trinh, tin hpc 
ling dyng, tao dyng va quan tri cac phan 
mem ling dung thdng minh trong du lich 
de sinh vien sau khi ra trudng bit kip vdi 
sir phat trien cua xa hgi. Tu dd dat ra yeu 

cau ddi vdi cae giang vien dang giang 
day sinh vien du lich cung cSn bd sung 
kip thdi nhiing kiln thiic can ban vS tri 
tue nhan tao va nhirng ling dung ciia cugc 
each mang cdng nghiep 4.0. 

- Nhdm gidi phdp doi vai sinh vien du 
lich Trudng Dgi hoc Hdi Phong: 

Sinh vien du lich ciia Trudng Dai hgc 
Hai Phdng can chii ddng tim hiiu, cap nhat 
ve cugc each mang cdng nghiep 4.0 ciing 
nhu nhiing tac ddng ciia hi tue nhan tao. 
Ban than sinh vien du lich can tham gia cac 
Idp hpc, budi tpa dam, trao ddi thdng tm 
ve tri tue nhSn tao biing nd se anh hudng 
den du lich nhu the nao. Dac biet, sinh vien 
du lich can tiep can cac tap chi, diln dan 
tmo ddi chuyen nganh de cap nhat nhiing 
thdng tin mdi nhat ve nghe nghiep eiia ban 
than sau khi tdt nghiep, tranh cd thai do 
thd o, khdng quan tam den nhiing tien bd 
khoa hgc ky thuat anh hudng tryc tiep den 
chuyen nganh bpc tap cua minh. 

De duy tri va phat trien trong mot xa 
hdi sd hda, mdt trong nhiing ky nang vd 
Cling quan trpng do la sii dung thanh thao 
ngoai ngii Tieng Anh - ngdn ngii dugc 
nhiiu qudc gia su dung trong qua trinh lap 
trinh cac ling dung ciia tri tue nhan tao. 
Sinh vien du lich can nhanh chdng hoan 
thien nhirng ky nang tieng Anh d miic dp 
sii dung va khai thac thanh thao. 

in . KET LUAN 

Tri tue nhan tao vdi ban chat thdng minh 
uu viet dang tac dpng manh me den nganh 
du lich tren thi gidi. Ngoai viec mang lai 
CO hdi Idn cho cac qudc gia de phat trien du 
lich thdng minh, tri tue nhan tao cung tilm 
an nguy co that nghiep cho hang loat lao 
dpng du Hch. Trong pham vi nghien ciiu 
ciia bai bao nay, tac gia da chi rd nhiing 
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CO hgi va thach thiic eua tri toe nhan tao 
dSi vdi smh vien Du lich cua Tmdng Dai 
hgc Hai Phdng. Tac gia by vgng nhiing giai 
phap dua ra trong bai bao nay se giiip smh 
viSn Du hch vugt qua nhimg thach thiic do 
tri toe nhan tao dat ra. 
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