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Cach mang Cdng nghidp (CMCN) 4.0 dtf bao se mang tdi nhiiu ctf hOi 1 ^ 
trong qua trinh My manh phat triin nganh logistics, phat huy toi da Itfi th§' 
vl vi tri dia ly cua Vi^t Nam. Tuy nhiSn, vi§c thigu hiit ngudn nhSn Iî c chS't 
ltf<;fng dang la thach thtfc d$t ra doi v ^ nganh logistics Vi^t Nam trong don 
bat ctf hdi cua cudc Cach m^ng nay. Didu nay doi hoi Vi§t Nam cin co dinh 
htftfng dao tao ngudn nhSn Itfc logistics phu htfp, chS't ItfQTng, dap tftig dtftfc 
nhu ciu cua dS't ntftfc. 

TiNH HiNH N H A N LI /C LOGISTICS 
cCiA VIETNAM 

Ciing vdi srf phdt tridn manh me eda 
khoa hgc, cong nghd vd xu hrfdng todn 
clu hfla, hoat dflng logistics xuydn suflt tff 
san xud't tdi tidu dung ngay cang giff vai 
ttfl dde bidt quan ttgng doi vdi nen kinh td' 
Vipt Nam. Theo Hiep hgi Doanh nghidp 
dich vu logistics Viet Nam (VLA), tfic dfi 
phdt trien cua nganh nhffng ndm gin ddy 
dat khodng 14%-16%. Chi phi logistics 
so vdi GDP cda Vidt Nam cung khd cao 
so vdi thd gidi, chidm gin 20,9% GDP 
cda cd nrfdc, cfl quy mfi 20-22 t^ USD/ 
ndm. Vidt Nam hidn drfng thrf 64/160 
ntfdc v l mrfc dfi phdt ttidn logistics va 
drfng thrf 4 ttong khu vtfe ASEAN sau 
Singapore, Malaysia va Thdi Lan. Ndm 
2019, logistics dang Id I ttong nhffng 
ngdnh dich vu tang trtfdng nhanh va on 
dinh cda Viet Nam. 

Trong nhrfng nam qua, mflt ttong 
nhffhg van de cua phdt trien ngdnh Id 
nguIn nhdn Irfc logistics. Hidn nay, 
nguon nhdn Itfc logistics Vidt Nam ed 
nhffng dac diem sau: 

(i) Quy mo nho, chUa ddp dng dUpc 
nhu cdu cda thi triMig 

Theo Sdeh ttang VLA 2018, ndu nhrf 
ndm 2016, so' lrfdng doanh nghidp (DN) 

dich vu logistics tai Viet Nam la 22.366, thi den ndm 
2018, con sd ndy trfdng rfng khoang 30.971 DN, tdng 
30%. Trong do, efl 1% DN 100% vfl'n nrfdc ngodi, 10% 
DN Id lidn doanh, cfln lai 89% DN VietNam tiiuIn tdy. 
Cae DN ehd yeu cd quy mo vrfa vd nhd, vdi 12.025 
DN logistics cd quy mfl drfdi 5 ngrfdi (chidm 38,83%); 
8.400 DN cfl tir 5-9 ngrfdi (27,12%) (Bang). 

Trdn cO sd sfl' lieu thdng kd trf Bang cfl thd rfdc tinh 
quy mfl nhdn Irfe trung binh tai cdc DN dich vu logistics 
Vidt Nam khoang 20 ngtfdi/DN. Ben canh do, mrfc tdng 
trrfdng nhan Irfc binh qudn tai cdc DN logistics Vidt Nam 
khoang 7,5%; tiid'p hdn mrfc tang trtfdng ehung cda nganh 
I2%-14% nam 2018. Do do, nhu elu nhan Irfe cda cdc 
DN logistics ttong giai doan 2018-2030 se khodng hdn 
1,5 ttidu ngtfdi, ttong khi ede DN san xudt, kinh doanh 
cda Vidt Nam can thdm sfl' nhan Irfc logistics la khoang 
hdn 600.000 ngrfdi. Thdnhrfhg, ttdn thtfc te, ngudn cung 
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cap lao dgng cho nganh dieh vu logistics chi ddp litig 
dtfde khoang 40% nhu clu (Sdch ttang VLA 2018). 

(ii) NguSn nhdn lUc logistics con thiiu trinh dg 
chuyen mon, kinh nghifm qudn ly chiia ddp dng di^ffc 
yiu cdu cua ngdnh 

Ket qua dilu tta cda Vien Nghien cffu vd Phat tridn 
kinh td', trrfdng Dai hgc Kinh tdQudc dan ghi nhdn, eo 
tdi 80,26% nhdn vidn ttong cdc DN logistics drfdc ddo 
tao thflng qua eae cong vide hang ngdy; 23,6% nhdn 
vidn tham gia cac khda ddo tao ttong nrfdc; 6,9% nhdn 
vidn dtfdc cdc chuydn gia ntfdc ngodi ddo tao vd chi 
CO 3,9% dtfdc tham gia cdc khda ddo tao d ntfdc ngodi. 
Dieu ndy phdn dnh l5 hdng v l chd't lrfdng nguon nhan 
Irfc phuc vu cho ngdnh logistics tai Vidt Nam Men nay 
(b^ng Dinh Ddo vd cfing stf, 2019). 

Cung theo khao sdt tten, thi cd tdi 35,25% y kidn 
cda cdc chuydn gia cho rang, tinh chuydn nghidp cda 
ngudn nhdn life logistics thdp. Dilu ndy ddn ddn vide 
khflng hdi Iflng vdi ehd't ItfOng diu vao nhdn Itfe cda 
ede DN do phai tdn thdi gian va ehi phi dao tao Iai 
(Dang Dinh Ddo va cOng srf, 2019). 

Hidn ttang ndy cung phu hop vdi thifc td hidn nay, 
khi nhdn life logistics d Vidt Nam ehd ydu drfdc tuyen 
dung tff ede dai ly hang tau, cdc cfing ty giao nhdn 
vdn tdi bidn, chd ydu hgc tdp vd tieh luy kinh nghidm 
qua thrfc tiin cfing vide, chrf khong drfdc ddo tao ddng 
ehuydn mfln. 

AISIH Hl/dNG CClA CMCN 4.0 DEN DAO TAO 
NGUON N H A N LUC LOGISTICS VIET NAM 

Khdc vdi ba cufie CMCN tnidc, CMCN 4.0 la 
srf hfli tu eda mgt loat cdc cflng nghd mdi xusft hidn 
dtfa trdn nen tang kdt nfli va cong nghe sd vd drfdc 
ffng dung ttong nhilu ITnh vrfc, cfl thd ke dd'n, nhtf: 
Intemet kdt ndi van vat (loT); Dff lidu ldn (Big data); 
Tri tud nhdn tao (AI); Nang Itfdng tdi tao/Cflng nghd 
sach (Renewable energy/Cleantech); Ngrfdi mdy 
(Robotics); Cflng nghe in 3D (3D printing); Vdt lieu 
mdi (graphene, skyrmions, bio-plastie...); Blockchain; 
Kd't ndi thtfc ao (Virtual/Augmented Reality); Thdnh 
pho'thflng minh (Smart cities); Cong nghd mdng mdng 
(Fintech); Kinh tdchia sd (Shared economies)... 

Logistics Id nganh cd srf Udn kdt chat che vdi eac 
ngdnh khdc nhidu nha't (ngdnh vdn tai, nganh hang 
khfing, cdng bien...), do vdy tde dgng eda CMCN 4.0 
dnh htfdng rd't ldn dd'n hoat dflng cua logistics. Dac 
bidt, thdi gian tdi, cflng nghd loT se ttd ndn phd bid'n 
ttong lmh vrfc logistics. Cdc efing ty logistics dang cdi 
tid'n cong nghd dd bat kip xu hrfdng ndy va cdi thidn 
ty sud̂ t Idi nhu^n thflng qua vide ttang bi cac cong cu 
trf dflng, hidn dai, nhrf: robot hfla ede phrfdng tidn vdn 
ehuydn va theo doi bang cdc thidt bi dinh vi, dan drfdng 
qua sd dung Wifi, Bluetooth; Qudt ma vach trrfc tuydn 
va chia s& tiiong tin bang phin mdm logistics Scandit; 
Tdi rfu hang hoa tdn kho bdng didn todn ddm may; Sd 
dung cac rfng dung dd kidm sodt lao dgng hang ngdy, 
nhrf: Web fleet; Hd thfi'ng Quan ly Giao thflng drfa trdn 

website vdi ffng dung di dflng di kem 
Cerasis Rater... 

Xdt vl van de nhan life, thi cdc cong 
nghd mdi dang de doa ddn hlu het ngudn 
nhdn Irfe ttdn todn tiie gidi vd Vidt Nam 
eung khong nam ngoai Id, thdm chi 
ehdng ta cdn chiu srf anh hrfdng ndng 
hdn. Ndu trtfdc day, tfu the cda Viet Nam 
la cd Irfc Irfdng lao dfing thd cong ttd, dli 
ddo, thi nay sd la mgt bat ldi ldn, ddc bi$t 
ttong ngdnh logistics... Dilu ndy da d§t 
ra thdch thrfc ldn vd dnh htfdng trtfc tidp 
ddi vdi cflng tdc dao tao ngudn nhdn Itfc 
logistics hidn nay, cu the nhrf sau: 

Thd nhdt, CMCN 4.0 dang dien ra 
ttdn td't cd cdc nganh ttong nln kinh te. 
Dilu nay ddi hdi cflng tdc ddo tao cln 
drfdc cap nhdt vd ddi mdi nhdm thfeh 
nghi vdi thd' gidi, tao ra nguon nhdn Irfc 
logistics chat Irfdng cd diy dd kid'n thrfc, 
cung nhrf ky ndng dd tham gia vdo ehuSi 
gid tti todn clu. Dac bidt Id nhdm nhan 
life ddng vai ttfl qudn 1^, dilu hdnh phdi 
cfl ky nang cln thidt, nhtf: tidng Anh, ky 
ndng ddm phdn, giao tiep... ddp rfng cdc 
tidu ehuin, quy dinh cda cdc td chrfc qudc 
td' ve giao nhan hdng hfla, hdng khong 
vd qudn ly cang bien ttong bdi cdnh mdi. 
Do dd, efing tde dao tao ngudn nhdn Irfc 
logisticcs phdi todn didn v l ca kidn thrfc 
ehuydn mfln vd ky ndng mem. 

Thd hai, srf phdt tridn cda khoa hgc 
vd cflng nghd drfdc dhg dung vdo ngdnh 
logistics ydu elu ngudn nhan life phdi c6 
trinh do eao de biet dhg dung thanh thao 
ttong cfing vide, cd khd ndng cap nhdt 
nhffng thay ddi eua efing ngh^, lam chu 
drfdc cae thiet bi, mdy mdc dang din thay 
the con ngrfdi ttong cfing vide. Dieu ndy 
doi hdi cong tdc ddo tao efl stf ddi mdi 
chtfdng trinh dao tao. Theo dd, phai thidt 
kd lai ehtfdng trinh ddo tao, ddi mdi phrfdng 
phdp day vd hpe sat vdi thrfc td, diu trf cd 
sd v$t chat de ddo tao; d6ng thfli, cd srfdinh 
hrfdng rfl rang v l tCftig mdng cflng vide eda 
ngdnh logistics ttong qud trinh ddo tao, 
cung nhrf cfl srf hdn kdt ehdt ehd giO^ nhd 
tiifdng vd DN, dd tdng ctfdng phin thrfc 
hdnh, ttai nghidm thrfc tdcho hpc vien. 

Bdn canh dfl, ede DN cln tdng crfdng 
cd cdn bfi di ddo lao tai cdc cd sd nrfdc 
ngodi theo chrfdng trinh hdp tdc giffa 
Chinh phu Viet Nam vdi cdc qudc gia 
phdt trien ve logistics. 

Thdba, srf gia tSng cda cdc cflng nghd 
tiifing minh ndy ttong ttfdng lai khien 
nang Irfc lao dgng se ttd thdnh nhdn td 
efl't loi cda nen sdn xu^t, robot cfl tiie thay 
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f d nhffng cong vide khong cln nhilu ddn 
nang life, srf sdng tao, nhrf: hoc dd, xdp 
hang... din den life lrfdng lao dfing It chat 
xdm sd bi ddo thdi nhanh chdng. 

Trtfdc nhrfng dnh hrfdng to ldn cda 
CMCN 4.0, nhan life Vidt Nam cln cd 
kid'n thrfc chuyen mdn vd ky nang de cd 
th^ ddp rfng ydu cau cua ngdnh logistics, 
cu the: 

vi kiin thUc chuyin mdn. Nhdn Irfc 
logistics cln drfdc ddo tao bd sung nhOtig 
kid'n thrfc vl phdp ludt ttong nrfdc va qudc 
te cd lidn quan dd'n logistics; kien thrfc ve 
thrfdng pham hge, hdng hfla hgc chuydn 
sau; kien thffc v l quan 1;̂  vd vdn hdnh 
kho; kidn thrfc ve giao nhan; kidn thrfc ve 
quan IJ vd van hanh vain tai; kien thrfc ve 
kinh doanh, bdn hang va dich vu khach 
hang; kien thrfc ve cfing nghd thfing tin 
dag dung; kid'n thrfc v l srfe khfle, an toan 
va mfii trrfdng ttong ITnh vtfc logistics. 

Ve cdc ky ndng. Lrfc Irfdng lao dpng 
ttong ITnh vrfc logistics ngoai vide phai 
am hidu vl kid'n thffe, ky thuat cda ngdnh, 
cln phdi dtfdc ttang bi cdc ky ndng, bao 
gIm: ky ndng mdy tinh vd cflng nghd 
thong tin; ngoai ngff cd ban, dde bidt la 
tidng Anh; ky nang ddm phdn ttong kinh 
doanh; ky ndng mim (ky nang giao tid'p, 
Idm vide nhflm, giai quyd't vd'n dl , ky 
ndng Ianh dao); ky ndng Idm vide hidu 
qua theo nhdm; tinh ky ludt Iao dflng va 
tinh ehuyen nghidp ttong cfing vide. 

Dieu ndy doi hdi cac trrfdng dai hgc, 
cao dang, hidp hpi hay cae DN can cfl 
phrfdng dn thich hdp dd dao tao vd sap 
xd'p ngudn nhdn life vdo nhihig edng vide 
phd hpp, ttdnh tinh ttang lang phi ngudn 
irfe, phdn bfi'khfing phu hdp girfa cdc ITnh 
vtfc ttong ngdnh logistics. 

DINH HI/6NG PHAT TRIEN N G U 6 N N H A N 
Ll/C LOGISTICS TRONG THCfl GIAN TC(I 

Nham htfdng tdi muc tieu xay dmig dfli ngu nhan 
Itfc ngdnh logistics Vidt Nam trong trfdng lai hgi tu dd 
eac ydu clu ve chd't vd ve Irfdng, dap dhg ydu cau cda 
CMCN 4.0, cln xdc dinh mgt sfl' dinh htfdng ttong vide 
dao tao va phdt trien ngudn nhan life logistics cua Vidt 
Nam nhrf sau: 

Mdt Id, ddi vdi Iao dgng ttong Enh vtfc logistics cln 
ddp dag diy du, kip thdi cae xu htfdng phat trien mdi cua 
flid gidi, didn Mnh nhrf: cdc dich vu thud i^oai, logistics 
keo dang din thay thd' logistics diy; hd thdng ngrfdi mdy 
Idm vide ttong kho bai vd cdc tmng tam hau can, he thdng 
xe trf ldi, trf ndng dd hang ngay phd bien dan thay thd cdc 
lao dflng chdn tay. Dilu nay doi hdi ngudn nhan lrfc cln efl 
ede ky nang de dilu khiin ede day chuyen hidn dai nay. 

Hai la, CMCN 4.0 ddi hdi cdc lao dgng ttong ITnh 
vrfc logistics phdi dap rfng cdc tidu chuin, quy dinh 
nghi nghidp eda ede td ehrfe qude td ve cac Hnh vrfc 
ttong ehu trinh td chrfc logistics, nhrf: giao nhdn hdng 
hda, drfdng bfl, drfdng thdy, nhat Id drfdng hdng khflng 
vd qudn If cang biln tdn tid'n, hidn dai. 

Ba Id, chd ttgng diu trf cd sd vat chat cho cac cd sd 
gido due vd ddo t^o nham phat trien nghd logistics dap 
rfng ydu clu cua CMCN 4.0. Qua dd, ein no Irfc doi 
mdi, cdi cdch ede phrfdng phdp day hpe tidn tidn, dp 
dung thdnh qud nghidn cffu cflng nghd mdi nhd't ttong 
CMCN 4.0; T^o dieu kidn hinh thdnh eae vidn, trung 
tam nghidn crfu dtf dodn, edp nhdt nhiMg flnh hinh mdi 
nhat cho toan bfi nln dich vu logistics. 

Bdn td, nhdn stf nganh logistics cln dtfdc srf cong 
nhdn dae biet ttong bfi'i cdnh CMCN 4.0 dang cd nhffng 
brfdc tid'n dflt phd. Cln tang crfdng erf cdn bfi cfing nhan 
vidn di ttao ddi, ddo tao tai cdc trung tam tidn tid'n 
ntfde ngodi thfing qua cdc chtfdng trinh hdp tdc giffa 
Chinh phd Viet Nam va cdc qud'c gia phdt trien nganh 
logistics. Qua dd, tdng sd Itfdng Iao dfing ed trinh dfl 
cao, hidu biet sdu rflng, nham bao dam Itfc Itfdng Iao 
dflng logistics chd't Itfdng cao ttong trfdng lai.Q 
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